RECEIVED AUG. 1, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-111398

Second Revision of Sheet No. 306.3
Cancelling
WN U-5 First Revision of Sheet No. 306.3

WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

RATES AND CHARGES (Continued)

Non-Recurring Monthly Rates
Charges Business Residence

Account Coding v $ 25.00 $ 1.00 $ 1.00
Call Transfer Service, per line 495 # 9.95 9.95 (T
Call Trace, per line 495 # 7.95 5.95
Call Trace, per activation * - 1.50 1.50
Caller Identification Delivery (C)

Service (“Caller ID Delivery

Service”), per line 495 # 7.95 595 (T)
Caller ID Delivery Service

Blocking, per call - - -

Blocking, per line - - - (C)
Paging Access 25.00 25.00 25.00
Remote Access Forwarding 4.95# 4.95 3.95 (K)
Special Network Facilities Access, per line

One-way termination 330.00 10.00 10.00
Two-way termination 550.00 20.00 20.00
Six-Way Calling, per line 35.00 9.95 9.95
* See * on next sheet. (N)
# See # on next sheet. (N) (K)
(K) Denotes material transferred to Sheet No. 306.3.1.
— (continued)
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WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

RATES AND CHARGES (Continued)

* Activation charges will be capped at twice the monthly per line rate for those who (M)
have not pre-subscribed to this service.

# Note: For establishment or change of any Custom Calling Services feature(s)
appropriate Non-Recurring Charges from Schedule 20 apply in addition to the
above Non-Recurring Charge(s) in this Schedule 43. However, certain Non-
Recurring Charge(s) in this Schedule 43 (those marked with “#” either at the
head of the Non-Recurring Charges column or immediately following the rate
as above) and the Non-Recurring Charges from Schedule 20 will be waived
when Custom Calling services are ordered with a Subscriber’s initial order for
Exchange Service. (M)

(M) Denotes material transferred from Sheet No. 306.3.
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WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

DESCRIPTIONS (Continued)

Caller Identification Delivery Service (“Caller ID Delivery Service”) (©
Unless the calling party subscribes to or activates per-line or per-call blocking of Caller
ID Delivery Service (or substantially equivalent service), Caller ID Delivery Service
provides for the automatic delivery to the called party of a calling party’s telephone
number (including non-published and non-listed telephone numbers), if available to the
Telephone Company for such purpose, and, if available to the Telephone Company for
such purpose, the name and/or location associated with the calling party’s telephone
number. When so available, the telephone number and name and/or location
associated with the telephone line from which the call originates may be displayed on
appropriate equipment provided by the Subscriber and/or may be stored in call
histories and/or call logs maintained by the Telephone Company and made available to (K)
the Subscriber. ©)

(K) Material transferred to Sheets Nos. 307.2.1 and 307.2.2.
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WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

DESCRIPTIONS (Continued)
Caller Identification Delivery Service Blocking (C) (M)
Caller Identification Delivery Service Blocking (“Caller ID Delivery Service Blocking”)
per call is universally available to Subscribers and provides free per-call blocking
whereby callers may prevent the delivery to the called party of their telephone number
and the name and/or location associated with that telephone number. This is
accomplished on a per call basis when the caller dials the activation code prior to
placing the call.

Caller ID Delivery Service Blocking per line provides free per-line blocking whereby
Subscribers may prevent the delivery to the called party of their telephone number and
the name and/or location associated with that telephone number. This feature may be
deactivated, thus forwarding to the called party the calling telephone number and, if
available, the name and/or location associated with that telephone number on a per

call basis by dialing the deactivation code prior to placing the call. (C) (M)
Neither Caller ID Delivery Service Blocking per call nor Caller ID Delivery Service (N)

Blocking per line prevents the delivery to E911 or to other telecommunications service
providers of the telephone number from which a call originates and/or the name and/or
location associated with that telephone number; nor does either of those forms of
Blocking necessarily prevent such information from being disclosed to the recipients of
calls to 800-type toll-free telephone numbers. '

Neither the Company nor any of its officers, directors, employees, representatives or
agents shall have any liability as a result of any other telecommunications service
provider (i) not giving proper effect to Caller ID Delivery Service Blocking or to any
privacy indicator transmitted by the Company, or (ii) not properly transmitting any
privacy indicator transmitted by the Company. (N)

(M) Denotes transferred from' Sheet No. 307.2.
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WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

DESCRIPTIONS (Continued)
Computer Access Restriction (M)
Allows a Subscriber to create a screening list of telephone numbers and to accept (via
a modem and computer or computer terminal attached to the Subscriber’s telephone
set) voice versions of data calls only from calling parties (with modems and computers
or computer terminals attached to analog telephone sets) whose telephone numbers
are on the screening list.

Continuous Redial ,

" This service is universally available and allows a caller to dial a code that will cause the
feature to automatically redial the last number the caller dialed. If the called number is
busy, the feature will redial the called number for a limited period of time. A distinctive
ring alerts the caller when the called number becomes available. )

Continuous Redial is available on a flat or usage basis. Usage will be capped at twice
the monthly rate for those who have not pre-subscribed to this service. Subscribers of
Exchange Service may request the removal of this service at any time at no charge. (M)

(M) Denotes material transferred from Sheet No. 307.2.
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WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

CONDITIONS (Continued) '

« Subscribers of Caller ID Delivery Service may not, without permission of the (C)
calling party, publicize or disclose to third parties telephone number, name or
location information obtained through use of this service. Failure to comply with
this condition may subject the Subscriber to termination of this service,
including pursuant to WAC 480-120-172. ' (©

+ All Subscriber lines will automatically be provisioned with Caller ID Delivery (C)
Service Blocking — per call service unless the Subscriber orders Caller ID
Delivery Service Blocking — per line service. Upon implementation of Caller ID
Delivery Service Blocking — per line service for a specific line, Caller ID Delivery

Service Blocking — per call service will no longer be provisioned with respect to (K)

that line until such time as the Caller ID Delivery Service Blocking — per line

service is removed from the line. (C)
(K)

(K) Denotes material transferred to Sheet No. 308.2.1.
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WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

CONDITIONS (Continued)
» Caller ID Delivery Service Blocking — per line will be provuded without a - ©C)ym)
nonrecurring charge to law enforcement, domestic violence agencies, crisis
intervention agencies, and employees and/or volunteers certified by those
agencies. Caller ID Delivery Service Blocking - per line will be provided
without a nonrecurring charge to all other Subscribers under the following
circumstances:

(i) if the Cdmpany is requested by the Subscriber to
provision such service at the same time as the initial
connection of Exchange Service;

(i) the first time the service is added to an Exchange Service
access line; and

(iii) the first time the service is removed from an Exchange
Service access line. (©)

‘However, a nonrecurring charge will apply to all Subscribers, excluding those
listed above, for a subsequent connection of the service. ™)

(M) Denotes material transferred from Sheet No. 308.2.
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WHIDBEY TELEPHONE COMPANY

(N)
SCHEDULE 43

CUSTOM CALLING SERVICES

CONDITIONS (Continued)
* Rates for Caller ID Delivery Service do not include a telephone instrument or
other customer premises equipment.

* All customer-provided equipment used to interface with Caller ID Delivery
Service must be registered and connected in accordance with the provisions of
the Federal Communications Commission’s Registration Program and other
applicable Federal Communications Commission rules.

* Information obtained by means of Caller ID Delivery Service shall not be resold,
or accumulated and transferred, by the Subscriber or by any person or entity
- obtaining such information directly or indirectly from the Subscriber or the
Subscriber’s Caller ID Delivery Service. Failure to comply with this condition
may subject the Subscriber to termination of this service, including pursuant to
WAC 480-120-172.

+ References in this Tariff to Caller Number Delivery Service shall be deemed to
refer to Caller ID Delivery Service as described in this Schedule, unless the
context clearly requires otherwise.
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Issued: August 1, 2011 Effective: September 1, 2011
Issued by: WHIDBEY TELEPHONE COMPANY dba Whidbey Telecom

By: W—\ Title: Attorney
Robert S. Sn)/der




RECEIVED AUG. 1, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-111398

VWN U-5

Original Sheet No. 308.2.3

WHIDBEY TELEPHONE COMPANY

SCHEDULE 43
CUSTOM CALLING SERVICES

CONDITIONS (Continued)

 Caller ID Delivery Service may not display correctly under some circumstances,
including, but not limited to, the following:

(a)
(b)

(©)
(d
()

the called party is off-hook;

the called party answers the call before the caller identification
information can be transmitted completely to the receiving equipment;
the service with Caller ID Delivery Service also has Selective Distinctive
Alert and/or Custom Ringing;

the call is made through a central office that does not have approprlate
facilities;

the appropriate information has not been furnished by the
telecommunications company owning and/or operating the central office
through which the call is made, or that information is not appropriately
transmitted by another telecommunications company through the
facilities of which the call is transmitted, or that information has not been
correctly entered into the appropriate database;

(N)

(f)  the call is operator-assisted,;

(g) the call is marked private by the caller;

(h) the call originates from a coin or party-line station;

(i)  the call originates from a line that is subject to Caller ID Delivery Service
Blocking, or other similar caller identification blocking;

(j) the call originates from a specific station or extension served by a PBX
or multi-line hunt group, in which event the name and number
transmitted may be that of the main directory number of the PBX or
multi-line hunt group.

(k) the call originates and/or is transmitted using Voice over Internet
Protocol (VolP) technology.
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Issued: August 1, 2011 Effective: September 1,2011

Issued by: WHIDBEY TELEPHONE COMPANY dba Whidbey Telecom

b MTLL A T Aoy
Robert S. Snyde



RECEIVED AUG. 1, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-111398

WN U-5 Original Sheet No. 308.2.4

WHIDBEY TELEPHONE COMPANY

SCHEDULE 43 : (N)
CUSTOM CALLING SERVICES

CONDITIONS (Continued)
 Neither the Company nor any of its officers, directors, employees,
representatives, agents or attorneys, nor any of its vendors, shall be liable for
any damages caused or claimed to have been caused, directly or indirectly, in
whole or in part, by the transmission to the Caller ID Delivery Service
Subscriber, or to any other person having access to the Subscriber’s Caller ID
Delivery Service, of a telephone number that

(i) the calling party has requested be omitted from the
telephone directory and/or directory assistance, and/or

(i) the Caller ID Delivery Service Subscriber, or any other
~ person having access to the Subscriber’s Caller ID
Delivery Service, finds erroneous, offensive,
embarrassing or misleading for any reason.

+ To the maximum extent permitted by law, each Subscriber and/or other user of
any Custom Calling Service, including but not limited to Caller ID Delivery
Service, releases and shall indemnify and hold harmless the Company, its
employees, officers, directors, agents, representatives and attorneys from and
against any and all loss, claims, demands, suits and/or other actions, and any
and all liability whatsoever, whether suffered, made, instituted, or asserted by
the Subscriber, customer or any other party or person, for any loss, damage, or
destruction of any property, whether owned by the Subscriber, customer or any
other person or entity, and/or injury to any person, arising out of Caller ID
Delivery Service and/or any other Custom Calling Service.
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