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Listings, Directory

Local Calling Flans {LCF)

Local Directory Assistance
- Also see Washington Catalog for Compelitively Classified Intrastate Services (M

Late Payment Charge 2
Liability Of Company 2
Lifeline/Washington Telephone Assistance Program 2
Line Extension Charges (Special Construction) Also See Service Extensions 2
Line Hunt 10
Link Up Service 5
9
4
9

Local Operator Services 9
Local Packages 8
Local Service Ratss 4
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Maintenance and Repair 2
Maps - See WN U-7
Market Research Programs 3
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Advice No. 3315
[ssued: February 23, 2011 Effective: February 26, 2011

Issued by Frontier Communications Northwest Inc. _
By Kennath Mason, Vice President of Government and Regulatory Affairs



REGEIY,ED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1
st Revised Sheet 7
Canceling
Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX
ltem Section
Tax Adjustments 10
Telecommunications Service Priotity (TSP) System 10
Telephone Answering Service 17
Telephone Assistance Program, Washington 2
Telephone Numbers 2
Temporaty Service 2
Terminal Loop - Ses WN U-16 10
Temination Liability 2
Termination of Services - By Telephone Company 2
Termination of Services - At Customer's Request 2
Toll Ssrvice, Message - See Washington Catalog for Competitively Classified Intrastate Services (T)
Transfer Service 17
Undergrouhd (Construction of Outside Plant Facilities) 2
Vacation Senvice 10
Wide Area Telephone Senvice (WATS) - Ses Washington Catalog for Competitively Classified Intrastate Services (T)
Advice No. 3315
Issued: February 23, 2011 Effective: February 26, 2011

Issued by Frontier Communications Northwest Inc.
By Kenneth Masen, Vice President of Govemnment and Regulatory Affairs



REGEIY,ED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER CONMMUNICATIONS NORTHWEST INC.
Section 2
1t Revised Sheet 28
Canceling
Original Sheet 28

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

C.  General Regulations (Confinued)}
7. Cbligation of Company (Continued)

8) Out of Service (O0S) Support

008 Support is available, at the Company’s discretion, to individual customers who report an out of
sarvice condition. Both residential and business customers contacting the repair center with an out
of service condition on one or all of their individual fines will be given the option, at the Company's
discretion, to call forward at no charge the out of service lines{s) to another working humber during
the time the telephone number is out of service. Business customers will also have the option of
having a "make busy” condition placed on the out of service line(s) for the duration of the out of
service condifion.

Customers not currently subscribing to call forwarding service will have this 008 Support option
avallable only for the duration of the out of service condition.

00S Support is available to customers with outages such as No Dial Tone (NDT), Can't Call Out
{CCO), or Can't Be Called (CBC). 0OS Support is also available to customers who are dissatisfied
with the repair commitment time.

OO0S Support is not available to Coin Phones, Integrated Service Digital Network (ISDN) Service,
Remote Call Forwarded Lines, Customized Multi-line Telephone Service {except Make Busy or (T)
Reslore Busied Lines), PBX trunks, or Multi-line Hunts.

Customers are responsible for applicable Usage charges éssociated with any local measured calling
plan service or long distance service.

If the customer currently subscribes to call forwarding service, it will continue to be provided at the
current charge to the customer.

Provision of OOS Support does not constitute a waiver of the provisions under Allowance for
Interruptions or the Service Performance Guarantee in Section 2 of this tariff, nor does it apply in lieu
of requirements for Major Qutages described in WAC 480-120-412.

Advice No. 3315

[ssued: February 23, 2011 Effective; February 26, 2011
Issued by Frontier Communicafions Northwest Inc.
By Kenneth Mason, Vica President of Government and Regulatory Affalrs



REGEIVED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 4
15t Revised Sheet 2
Canceling
Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF

NETWORK ACCESS SERVICES

NETWORK ACCESS SERVICES
B. Conditions

Measured Usage Rates

Measured Usage rates represent costs assoctated with customer placement of local calls, including interexchange non-
toll calls.* When a Measured Usage cal| is placed, the Initial Minute rate applies to the first minute or any fraction thereof
after the connection is made. The Additional Minute rate applies to evary minute or fraction thereof after the initial
minute.

Customers subscribing to Basic Calling Service are subject to per minute Measured Usage rates for their applicable local
usage.

For customers subscribing fo Basic Calling Setvice, calls placed to points within the exchange area are billed the
Exchange Initial and Additional Minute rates, regardiess of distance.

Non-toll calls placed outside the exchange area are billed the Interexchange Initial and Additional Minute rates for
customers subscribing to Basic Calling Service.

C4lls placed to points outside the local calling area are subject to the normal toll charges, The Company rates are found
in the Washington Catalog for Competitively Classified Intrastate Services, Message Telecommunications Senvice. M

Local calls placed from a line with Meastired Usage will be bllled the appropriate charges, as follows:
Direct dialed call

The customer will pay the Initial and Additional Minute rate for the duration of the call based on the type of call,
Exchange or Interexchange non-toll.

i This includes Extended Area Senvice and Local Calling Plan traffic,
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NETWORK ACCESS SERVICES

PUBLIC ACCESS LINE (PAL) SERVICE (Continued)

B. Condilions (Continued)

6. The COCOT owner shall be responsible for the payment of time and material charges as specified under Service
Charges, Section 5, for visits by a Company employes to the customer's premises when a service difficulty or trouble
repott results from the connection of the COCOT to the local network.

7. Customers of Public Access Line Service may be listed in the directory as spacified in Section 9 of this tariff.

8. The Company is not responsible for coin collection or coin retum, for improper use of the customer's (owner's) service
by the public, nor for restrictions to line usage imposed by the features of the customer-provided telephone.

9, The Company will provide free of charge, cne current telephone directory each year for each PAL.
10, The Company wilt not fumish telephone bocths or enclosures to be used with COCOTs,

11.  Service may be discontinued to a PAL when the service is found to be in violation of these tariff conditions: the rules
set forth in WAC 480-120-263; or any other applicable rules, conditions, or regulations,

12, Calls to Directory Assistance will be charged the rate as specified in Washington Catalog for Compelitively Classified (T)
Intrastate Services and any other taiiff charges that may apply. n

13, For Directory Assistance Senvice call allowance and charge exemptions see the General and Local Exchange Tariff,
WiN U-17, Section 9, Local Directory Assistance Service.

14, PAL customers requesting supersedure, as defined in Section 2, and record changes will incur a nonresurring charge
as specified in D, Rates and Charges following in lieu of the Subsequent Service Order Charge in Section 5.
Examples of record changes are bill address changes, listing changes, manual bill date changes, efc.

15.  For situations where Setvice Charges are not applicable, see Section 5, B, 6. The nonrecurring supersedure and
record change charges for PAL orders specified in D, Rates and Charges following is not applicable in situations as
outlined in Section 5, Senvice Charges, B, 6,

Advice No. 3315

1ssued: February 23, 2011 Effective: February 26, 2011
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice Prasident of Government and Regulatory Affairs



REGRIYED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333
FRONTIER COMMUNICATIONS NORTHWEST INC.

Section 4
1#t Revised Sheet 49
Canceling
Original Sheet 49

GENERAL AND LOCAL EXCHANGE TARIFF

NETWORK ACCESS SERVICES

COIN LINE SERVIGE

D Rate Regulations

1.
2,

10.

11

No charge will be imposed for incoming calls.

Sent-pald local calls will be rated by the Coin Line customer's equipment. Local messages include calls made lo
Extended Area Service (EAS) exchanges as listed in this tariff under Network Access Services,

Operator assisted sent-paid local calls will be rated to the end-user with the appropriate additive operator sarvice
charges as specified in Section 9, Local Operator Services plus the Coln Line customsr's coin rate. Non-sent paid
local calls will be rated to the end-user with the appropriate additive aperator service charge in Section 9, Local
Operator Sarvices.

Operator assisted sent-paid toll calls will be rated to the end-user at the long distance rate, plus the appropriate
addilive operator service chargss as specified in Washington Catalog for Competitively Classified Intrastate (T)
Services. Non-sent paid intraLATA toll calls will be rated to the end-user at the long distance rate and the appropriate
additive operator service charges as specified In Washingtoh Catalog for Compestitively Classified Intrastate
Services. (T)

The appropriate service charges as specified in Section 5 of this tariff are applicable for each Coin Line installed,
moved, or changed.

Coin Line Service supersedure, as defined in Section 2, and record changes will inour & nonrscurring charge as
specified in E, Rates and Charges following in lieu of the Subsequent Sarvice Order Charge in Section 5. Examples
of record changes are bill address changss, listing changes, manual bill date changes, etc.

For sifuations where Service Charges are not applicable, see Seclion 5, B, 6. The nonrecuiring supersedure and
record change charges for Coin Line Service orders specified in E, Rates and Charges following is not applicable in
situations as ouflined in Section 5, Servics Charges, B, 6.

Rates for Verification/interrupt Service are as gpecified in Saction 9 of this tariff,

Calls to Dirsctory Assistance will be charged the rate as specified in Washington Catalog for Competitively Classified (T)
Intrastate Services and any othsr tariff charges that may apply. (M

For Directory Assistance Servics call allowance and charge exemptions see the General and Local Exchange Tariff,
WN U-17, Seclion 9, Local Directory Assistance Service.

Customers of Coin Line Sarvice may be listsd in the dirsctory as specified in Section 9 of this tariff.
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CUSTOM CALLING SERVICES

ENHANCED CALL FORWARDING

A, General

1. Enhanced Call Forwarding (ECF) is an Advanced Intelligent Network (AiN) based call forwarding service designed
to provide and enhance personal mokbility.

2. Enhanced Call Forwarding Service s furnished only from Central Offices, which have been arranged to provids this
service, ECF is provided subject to the availability of facilities.

3. Enhanced Call Forwarding is available to Business Individual Line and Customized Multi-line Telephone Service  (T)
clistomers.

B. Description of Service

1, ECF customers will be able to forward their calls from any touch call phone via a toll-free number. They will be able
to forward to any dialable pager, mobile phone, work phone, or home phone.

2. ECF can be provided on the customer's existing telephone number (aka default number) as long as the customer's

existing line resides behind an AN capable switch, or via a personal number. This number is referred to as a
defauit number.
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CUSTOM CALLING SERVICES

CALLING SERVICES

D.  Rates and Charges (Continued)

When provided individually, sach feature, per line equipped: (Confinued)

Monthly Rate Monthly Rate
Bus. Res,
Distinctive Ring $6.00 $6.00 m
Do Not Disturb 4.00 3.00
Priority Call 4.00 3.50
Selsct Call Forwarding 6.00 5,00
Speed Dialing:
8 Numbers 3.30 3.00
30 Numbers 5.00 4.50
Three-Way Calling:
Flat Rate Option -
each line 425 3,75
Pay-Per-Use Option -
per activation 75 75
per month maximum 7.50 7.50
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CUSTOM CALLING SERVICES
CALLING SERVICES
D. Rates and Charges (Contd)
Flexible Packaging, for residential customers only Monthly Ratet
4 or more eligible features 30% Discount
150 Satellite Channel Programming PAC, for business customers only Monthly Rate?
3 or more eligible features 30% Discount
Features plan - Business, for business customers only Monthly Rate?
Basic Package A
1 Year Term Commitmeant4 $16.12
2 Year Term Commitmeant? 13.86
3 Year Term Commitment# 12.60
Basic Package B
1 Year Term Commitment4 16.72
2 Year Temn Commifment4 14.41
3 Year Term Commitment4 13.10
Complate Feature Pack (T)
1 Year Term Commitmenis 13.50
2 Year Tem Commitment4 12.38
3 Year Term Commitment4 11.25
Deluxe Package
1 Year Tem Commilment? 20.70
2 Year Tarm Commitment4 18,98
3 Year Term Commitment4 17.25

Eligible features are listed under Item E. Rates for eligible featuras are listed under Item D,
Eligible features are listed under Item F. Rates for eligible features are listed under ltem D,
Eligible features are listed under Item H. Rates for eligible features are listed under ltem D,
See Section H, Fealures plan - Business, Termination Liabilify for liahility charges.

A
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CUSTOM CALLING SERVICES

CALLING SERVICES

D. Ratss and Charges (Continued)

Monih!y
Complete Feature Pack, for residential customers only Rate M

A fixed package of services which includes: $19.951

Anonymous Call Block
Busy Redial

69

Call Block

Call Forwarding

Call Waiting/Cangel Call Waiting
Caller ID

Distinctive Ring

Do Not Disturb

Priority Call

Select Call Forwarding
Speed Dialing 30 Numbers
Three-Way Calling

1 The Subsequent Service Order Charge in Section 5is not applicable lo this service.
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CUSTOM CALLING SERVICES
CALLING SERVICES
E. Flexible Packaging

This service provides a 30% discount to rates of residential customers (specified in Section D preceding) provided the
customer ordars four or mors of the following eligible features on the same residential account;

Anonymous Call Block!
Busy Redial
69
Call Block
Call Forwarding
Call Waiting/Cancel Call Waiting
Call Waiting ID Deluxe
Caller ID
Caller iD - Number Only
Distinctive Ring (M
Do Not Disturb
Priority Call
Select Call Forwarding
Speed Dialing
8 Numbers
30 Numbers
Three-Way Calling

Flexible Packaging service is available to residential customers only,

1 Anonymous Call Block does nat count toward the required threshold of four features, but will be discounted once the threshold
has been met,
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CUSTOM CALLING SERVICES

CALLING SERVICES

G. Features plan - Business

Features plan - Business Basic A and B, Complete, and Delixe Packages offer business customers discount rates off the
individual Calling Services features listed below. Individual Rates can be found In item D preceding.

Package Features

Basic Package A

Caller ID

Call Waiting/Cancel Call Waiting

Select Call Forwarding

Three-Way Calling, Flat Rate Option Only

Basic Package B

Caller ID

Calt Waiting/Cance! Call Waiting

Enhanced Call Forwarding with Existing Number without Call Manager
Thres-Way Calling, Flat Rate Option Only

Complets Feature Pack: (T)
Call Forwarding Call Waiting/Cancel Call Waiting
Caller ID Three-Way Calling, Flat Rate Option Only

Deluxe Package:

*69 Call Waiting/Cancel Call Waiting :
Call Forwarding Distinctive Ring M
Caller ID Three-Way Calling, Flat Rate Option Only

Features plan - Business Package features are fixed. No subsfitutions are permitted between the Packages.
The Subsequent Service Order Charge in Section 5§ is not applicable.

Termination Liability

In the event the customer terminates service within the first 60 days, the customer will be liable for the applicable monthly
and service order charges, but Temination Liabifity will be waived. If customer terminates service after 60 days and prior
to completion of the current term commitment period, Termination Liability as outlined in Section 2, D, of this tariff will
apply.
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CUSTOM CALLING SERVICES

REMOTE CALL FORWARDING (RCF) SERVICE

A General

1.

Remote Call Forwarding (RCF) Service allows all calls dialed to a telephone number equipped with RCF service
{the RCF number) to be automatically forwarded to another dialable telephone number. The RCF customer is the
called party whose calls are automatically forwarded.

B. Conditions

1.

RCF Service is provided where required special equipment and facilities are availahle.

2. Listings in the directary serving the exchange In which the RCF Service is located will be furnished by the same
ragulations governing the providing of business and residence listings found in Section 9 of this tariff,
3 Applicable message toll or local measured usage charges will apply in addition to the RCF charge. If the RCF
number tenminates in the local exchange or EAS area, then local measured usage rates, as specified in Section 4,
will apply. If the RCF number terminates to a telephone number outside of the local or EAS area, then the
appropiate message foll rates, as specified in Washington Catalog for Compstitively Classified Intrastate (T)
Services, Section 2, A will apply. (M
4, The RCF customer is responsible for payment of any charges for calls forwarded from the RCF number,
5, The RCF numberrhay not terminate on;
1. Aline equipped with any form of call forwarding features.
2. Any DID station humber terminating on a private branch exchange system.
3 A PAL or Public Telephone Seivice.
4, A number to be used in conjunclion with data transmission.
6. RCF Service may not be fumished for use in the resale of telephone service.
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GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES
REDIRECT SERVICE
B.  Conditions
The following conditions apply:
ReDirect Service is available where facilities permit. (M

There is a maximum number of 15 lines.
Each group may have a maximum of three redirect aptions.

The customer must have touchtone capability.

Message charges

If calls are redirected outside the local calling area of an exchange, the applicable toll charges or measured usage
charges from the Local Network Access Service section of this tariff shall apply.

Charges for calls between the RDS number and the telephone number to which these calls are redirected are the
responsibility of the RDS customer. Usage charges, including toll, extended area service calling and other
measured charges will apply if the RDS number is forwarded to a location, which would normally incur those
charges.

Service Activation

If the customer elects to activate the redirection of calls, the customer dials into the Telephone Company network
Administrative User Interface using a touchtone telephone. Upon reaching the network Administrative User
Intarface, the customer must enter a Personal Identification Number (PIN} to access the system. If, after three
alterpts, the customer fails to enter his PIN number correctly, he will automatically be disconnected.
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GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

REDIRECT SERVICE

E. Application of Rates

Monthly Charge Per Feature

There will be a monthly charge per feature activated for each exchange access fine, Customized Mutti-ine Telephone  (T)
Servica line, ISDN-BRI line, andfor when the line terminates in a hunting arrangement, ()

Reairangement Charges

A nonrecurring charge will apply to each rearrangement performed by the Telephone Company in addition to applicable
charges in the Service Charges section of this Tariff. Each change fo a directory number will result in a nonrecurring
charge. For example, (215) 555-1354 is presently programmed to redirect to (215) 555-1234, but is changed to redirect to
(717) 555-6767. A number that is moved by the Telephene Company from one group to another group will also incur a
nonracurring charge. Each number added by the Telephone Company will incur a nonrecuriing charge.

Personal |dentification Nurmber Charges

This charge applies each time, after service establishment, the customer requests the Telephone Company to changs the
Personal Identification Number. A service order will be generated after the initialization takes place and a PIN change
charge will apply.

Group Charges

There will be no additional charges for the first group ordered, A nonrecurring charge will apply to each additional group.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

DIGITAL CHANMEL SERVICE
A Gensral
1. Description of Servics

Digital Channe! Service is an intraexchange mullifunctional digital channel setvice, which provides access fransport
between the customer's premises and the serving central office over a single high-capacity digital facility on a
channslized basis.

Digital Channel Service is provided in capacity increments of 24 digital channels {DSOs) over a single DS1 facility.

The following network services may be furnished on a link (partial channel) basis across multiple jurisdictions when
cannected with Digital Channe! Senvice.

Analog Voice Service (exchange linesftrunks, Customized Multi-ine Telephone Service, foreign exchange (T)
lines, off premises extensions, voice private lines, lie ines, intrastate WATS/800)

Analog Data Service

Digital Data Service {2.4; 4.8; 9.6; 56 Kbps)

D81 Service (1.544 Mbps)

Swilched Data Service

Digital Channel Service is comptised of the following components:

Digital Channel Capacity

Digital Channel Activation

Service Activation

Customer Premises Channelization

Optional DIOD/DID Service Activation

Multi-Jurisdictionaf (Multi-J}y Access (Multi-J InfraOffice or InterOffice Channel Access), per DSO

Channelization on a customer's premiges will be provided by the customer.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

DIGITAL CHANNEL SERVICE

B.  Condiions (Continued)

Application of Rates {Continued)

Basic Exchange Access

Basic Exchangs Access provides a connection fo the telephone network at the serving central office when used in
conjunction with Digital Channel Service.

Business Service One-Party rates listed in Section 4 will apply to each Service Activation that utilizes Basic Exchange
Access, with the exception of foreign exchange service and WATS/800 and with the exception of Customized Multiline (T}
Telephone Service as described below. Basic Exchange Access rates are applied in addifion to other applicable Digital  {T)
Channel Service rates and charges and will apply in lieu of exchange service rates (j.e. Business Service One-Party,
Trunk, Customized Multi-line Telephone Service Station Line). m

A one-to-one ratio of Service Activations to Basic Exchange Access connections is not required when Digital Channel
Service is used for Customized Multi-ine Telephone Service station lines. Customized Multi-line Telephone Service  (T)
customers must specify the number of Basic Exchange Access connections required based on anticipated usage from |
Customized Multi-line Telephone Service station lines. The customer must subscribe to a number of Basic Exchange ()
Access connections sufficient to ensure service standards as detemmined by the Company.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES
DIGITAL CHANNEL SERVICE
D. Rates (Continued)
Digital Interoffice Transport
Refer to Facilities for Intrastate Access Tariff WN U-16, Section 5.7.10.(A) for rates

Senvice Aclivations ~ Per Network Service

Nonrecuring

Charge Monthly Rate
Analog Service 12
{Exchange Line/Trunk) - $5.50
Customlzed Mull-ine Telephone Service * (Station Lins) (T)
Less than 100 lines - 850
100 lines or more - 8.00
Switched Data Service ¢ - 8.00

1 Basle Exchange Access rates listed in Section 4 will apply in addition to Servics Activation.

2 End User Charges as specified in the End Usar FIA section of Frontier’'s Telephone Companies Tariff FCC No. 5 will apply to
Digital Channel Service.

3 Network Access Ragister (NAR) rate found in Section 11 applies in addition to Service Activation,

4 Network Usage Rates listed in Section 4 will apply in addition to Digital Channel Service rates.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

SWITCHED DATA SERVICE

8.  Conditions {Confinued)
Availability
The provision of Switched Data service is subject to the availability of certain central office and outside plant facilifies.

Technical Requirements

Switched Data requires the use of customer provided data equipment that must be compatible with the Telephone
Campany's equipment and faciliies.

Customers who choose to subscribe to the Single Line or Customized Multi-line Telephone Service Line arrangement are (T)
subject to the distance limitations as a result of digital signal power loss, which are technology dependent, Switched Data
senvice will be provided whete local loops do not exceed the following fimitations;

an the BESS cantral office not equipped with ISDN: 42dB loss at 80 kilohertz, equating to a range from 12,000 fest
to approximately 14,000 fest, depending on cable gauge and including customer wiring,

on the DMS-100 central office switch: 42dB loss at 80 kilohertz, equating fo a range from approximately 12,000 feet
to approximately 18,000 fest, depending on cable gauge and including customer wiring,

on the GTD-5 central office switch: 26dB loss at 80 kilohertz, equating fo a range from approximately 8,000 feet to
approximately 15,000 feet, dspsnding on cable gatige and including customer wiring.

Where these conditions cannot be met, the customer must subscribe to Switched Data Individual Line Loop Extenston or
subsciibe to Switched Data Channel Access for Switched Data service.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

SWITCHED DATA SERVICE

B. Condifions {Continted)

Application of Rales

Switched Data Customized Mulli-lihe Telephone Service line rates are datarmined by the total number of sither Low Speed (T)
or sither High Speed lines, (i.e., if a customer requests 55 Low Speed lines and 25 High Speed lines, all 55 Low Speed lines
will be billed af the "50-100" rate and all 25 High Speed lines will be billed at the "2-49" rate),

Rates and charges specified in other sections of the tariff for services provided in conjunction with Switched Data
service (Custom Calling Service features, Customized Multi-ine Telaphone Service, efe.) are in addition fo the
monthiy rates for Switched Data service,

—

T

Customer Premises Channelization is an optional component of Switched Data Channel Access. The customer
has the option to support premises channelization with CPE devices or lo be made available by the Telephone Company.
Channglization at the customer's premises when provided by the Telephone Company is available at the rates specified
under Switched Data Channe! Access, (24 channels). Both the Customer Premises Channalization charge, per channel and
the Customer Premises Termination charge, per access arrangement (24 channels) will apply.

Switched Data lines placed in a business group do not require Metwork Access Registers (NARs) for outbound data
traffic. Howaver, the customer may choose to purchase additional NARs to support all teminafing traffic that may be
increased by Switched Data.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

SWITCHED DATA SERVICE
D. Features

The customer may subscribe to Switched Data service under one of the following service arrangements, except when
conditions specified under Technical Reguirements are applicable.

1. Switched Data Low Speed and High Speed
a. Low Speed Switched Data

1) Single Line
2)  Customized Multi-line Telephone Service Line (M

Low Speed Switched Data service supports 300, 1200, 2400, 4800, 9600 and 19,200 hits per second
asynchronous full or half duplex connections and 1200, 2400, 4800, 9600 and 19,200 bits per second
synchronous full or half duplex.

b.  High Speed Switched Data

1} Single Line :
2) Customized Mulfi-line Telephone Service Line (M)
High Speed Switched Data service supporis 48,000, 56,000, and 64,000 bits per second synchronous full
duplex connections.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

SWITCHED DATA SERVICE

D. Features (Continued)
4, Standard Features

Data Line Security - This feature prevents a all from being interrupted by override tones, such as a call waiting tone,
or other test or busy verification tests that would internupt the flow of data.

Intercom Dialing - This feature allows customer group stations to complete calls to ather stafions without the
assistance of an aftendant, by dialing a 2 through 7 digit number. This feature is applicable to Customized Multi-ine (T)
Telephone Service customer groups only and is restricted to the serving wire center only. M

Direct Dialing - This feature allows the user to place local and long distance calls without the assistance of an
attendant by using the standard 7 through 10 digit dialing methods.

5. Optiohal Fealures

Data Direct Connect - This feature provides an automalic connection between a Switched Data calling line that goes
off-hook and a predetsmined location.

Data_Closed User Group - This featurs, restrcted to Customized Multi-line Telephone Service lines, provides (T)
partitioning of Switched Data lines into groups where calls within such a group are allowed, but calls between such
groups are denied.

Voice Option - This feature allows simultansous voice and data communications over a single Switched Data line.
This featurs is avallable where technical capabllities exist. It is not available with Switched Data Channel Access nor
with Switched Data Individual Line Loop Extension,
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES
SWITCHED DATA SERVICE
D.  Features (Continued)
6. Optional Feature Packages (Continued)

Feature Package Data 2000 - This package offers the cuslomer a cheice of combining any or all of the Feature
Package Data 1000 plus:

- Data Call Back - This feature allows a Switched Data user encountering a busy station to be notified when
the busy stafion becomes idie and to automatically establish the call. This feature is available with (T)
Customized Multi-line Telephens Seivics intercom calling. This feature is nol available with Switched Data (T)
Channel Accass nor with Switched Data individual Line Loop Extension.

Data Saved Number Redial - This featurs allows a customer to dial a saved number by depressing a
single key rather than an entire number. This feature is not available with Switched Data Channel Access
nor with Switched Data Individual Line Loap Extension.

Data Circular Hunting - This feature assigns a pilot telephone number to the hunt group.  Hunting starts
after the first idls line found by the previous hunt and conlinues uniil the hunting starting point is reached.
This feature is not available with Switched Data Channel Access nor with Switched Data Individual Line
Loop Extension,

- Dala Group Speed Dialing - This feature provides storage for an abbreviated numbers list, which is shared
for use by a group of data lines. The list may be updated by a service order or by a user designated as the
controller. Onty the controller can add to, change or delete numbers from the list. Other lines with access
to this list are restricted. This fealure is available with Customized Mulfi-ine Telephone Servics intercom (T)
calling. This feature is not available with Switched Data Channel Access nor with Switched Data Individual
Line Loop Extension.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES
SWITCHED DATA SERVICE

E. Rates

The following rates and charges are in addition to other rates and charges that may apply for other associated services.

MONTHLY NONRECURRING
RATES CHARGE!
1. Switched Data Low Speed and High Speed?
a. Low Speed

1) Singls Line, without Intercom, each $37.00 $50.00
2) Customized Muiti-line Telephone Setvice with Intercom (T)

2-49 lines, each 40.00 50.00

50-100 lines, each 37.00 50.00

101 and above lines, sach 34.00 50.00

1 In addition to the applicable charges under Service Charges, set forth in Section 5.

? In addition to the FCC Subscriber Line Charge, as set forth in Frontier's Tariff FCC No. 5.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES
SWITCHED DATA SERVICE

E.  Rates (Continued)

MONTHLY NONRECURRING
RATES CHARGE!
1, Switched Data Low Speed and High Speed? (Continued)
a, High Speed

1) Single Line, without Intercom, each $47.00 $50.00
2) Customized Multi-line Telephone Service with Intercom (M

2-49 lines, each 50.00 50.00

50-100 lines, each 47.00 50.00

101 and abovs lines, sach 44,00 50.00

1 In addition to the applicable charges under Service Charges, set forth in Seclion 5.

2 In addition to the FCC Subscriber Line Charge, as set forth in Frontier's Tariff FCC No, 5.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES
SWITCHED DATA SERVICE

E.  Rates (Continued)

MONTHLY NONRECURRING
RATES CHARGE!
2, Switched Pata Individual Line Loop Extension?

a. Switched Data - interoffice Mileage 3
b. Switched Data Access Loop

1) Single Line $50.00 $50.00

2) Customized Multi-line Telephone Service 50.00 50.00 {T)
c. Switched Data Channelization,

per line
1) Single Line 12.00 50.00
2) Customized Multi-line Telephone Service 15.00 50.00 (T

1 In addition to the applicable charges undsr Service Charges, set forth in Section 5.
2 In addifion to the FCC Subscriber Line Chatge, as set forth in Frontier Telephone Companies Tariff FCC No. &.

3 For interoffice andfor interexchange mileage charges use Digital Data Service Special Transport in the Faciliies for
Intrastate Access Tariff, WIN U-16.
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES
SWITCHED DATA SERVICE
E.  Rates {Continued)
MONTHLY
RATES
4, Optional Features
a. Data Diract Connect,
gach line $1.00
b. Data Closed User Group,
each line 1.00
C. Voice Option
1) Single Lina, Flat, each 8.00
2) Singte Line, Measured Usage, each? 5.00
3)  Customized Multi-line Telephone Service

Station Line, each 5.00

1 In addition to the applicable charges under Service Charges, set forth in Section 5.

2 In addition to the Network Usage Rates listed in Secfion 4.

NONRECURRING
CHARGE!

Advice No. 3315

Issued: February 23, 2011
[ssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Govemment and Regulatory Affairs

Effective: February 26, 2041



RE%FJXED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 7
1%t Revised Sheet 42
Canceling
Original Sheet 42

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES
SWITCHED DATA SERVICE
E.  Rates (Continued)
5. Qptional Features Package
MONTHLY NONRECURRING
—RATES — CHARGE?
Feature Package Data 1000, per lins $ 3.00 -
Feature Package Data 2000, per line 5.00

6. Network Usage?

Switched Data Network Usage will be billed to the originating end of the Switched Data call, which terminates within
the local calling area chly. For Switched Data calls terminaling outside the local calling area, including EAS, the
applicable toll or measured wsage charges will apply.

Switched Dala Network Usage Rates Measured Usage Rates in Section 4 apply.
Discount Periods Are specified in Section 4.
7.~  Software Resonfiguration Charge, per occurrence $12.75

The Software Reconfiguration charge is applicable for any software changes thal are required to make changes to
Optional Features (e.g., changing Speed Dialing Lists, Data Direct Conhection Destination, etc.) or changes to
Feature Packages {e.g., add, delete or change features). Also see applicable charges in Section 5, Services

Charges.
1 In addition to applicable Seivices Charges in Saction 5.
2 Network Usage does hot apply to Customized Multi-ine Telsphone Service intercom calls. {T)
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GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

PRIMARY RATE INTERFACE (PRI)
B. Conditions {Continued)

A customer's ISDN-PRI Service Arrangement may be composed of any combination of the following call connections:

- Central Office to end user premises - combines calls to the public switched network and private services over the
same dedicated ISDN-PRI Facility for a single custemer using ISDN-PRI Access A.

Central Office to Central Office - fo be ufilized for Customized Multi-line Telephone Service to Customized Multi-  (T)
line Telephone Service, Customized Multi-ine Telephone Service to end user, or end user to end user (T)
configurations, within a single customer's ISDN-PRI Service Arrangement. This connection arrangement requires

a 1544 Mbps digital facllity between the customer's serving central office and the ISDN-PRI equipped central
office.

ISDN-PRI Access B to Intermediary Customer Senvices - Provides a single customers ISDN-PRI Service
Arrangement with a connection to Intermediary Customer Services provider. [n this situation, the Intermediary
Customer Services provider may require a dedicated 1.544 Mbps Digital Service Facility termination in the
customer's serving central offics. '

Tie Channel Service - provides intercom capability on “B" channels of ISDN PRI arrangements and other
Customized Multi-ine Telephone Senvice systems within the same subscriber network (central office to (T}
central office). This feature provides the capability to communicate on a private facility basis, as a tie line
between Customized Multi-ine Telephone Service systems served from different central offices. Tie (T)
ghannels on a single ISCN PRI Arrangament can be configured for intercom calling to a Customized Multi-

line Telephone Service system and local exchange access for CPE. Intercom calls between an ISDN PRI
Arrangement and a Customized Multi-ine Telephone Service system do not incur usage charges. Calls to
telephone numbers outside of a Customized Multi-line Telephone Service system without intercom capability  (T)
may incur usage charges.

Tie Channel Service may terminate on CPE at a customer location or at an Intermediary Customer {IC)
location.

Rates for Tie Channel Service to Customer Premises or Central Office to Central Office are availabls on
a per "B" channel basis or on a per PRI basis when 14 or mors “B” channels are activated.

Rates for Tie Channel Services to an Intermediary Customer are available on a per “B" channel basis or
on a per PRI basis when 10 or mare channels are activated.
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DIG[TAL SERVICES

INTEGRATED SERVICES DIGITAL NETWORK (ISDN
PRIMARY RATE INTERFACE (PRI}

B. Conditions {Continued)
Calling Number Idsntification allows the customer to have access to the direstory number of the calling party.

Where a single customer's ISDN-PRI Service Arrangement interconnects with an Intermediary Customer (e.g.,
interexchange Cariier or other service provider) ISDN-PRI Access B is only parmitted within that customer’s business group.
An Interexchange Carrier or other service provider cannot purchase access to the Company's network exchange or
switched services for the purpose of resale.

When the customer cohverts existing service to ISDN-PRI Service {8.g., when the customer discontinuss existing
Customized Multi-ine Telephone Service or PBX Service, elc., when ordaring {SDN-PRI Senvice) termination liability (T)
charges may apply. Ses Secltion 2, D, Termination Liability for exceptions.

The termination liability charge will not apply when a customer converts from Digital Channe! Service to ISDN-PRI, A
termporary interruption of service will occur during a conwversion.  Additionally, the conversion may require a senvice
rearrangement and telephone number change(s).

Channels

ISDN-FPRI Senvice is typically divided in capacities of twenty-thres 64 Kbps "B" Channels and one 64 Kbps "D" Channel.

The "B" Channels can carry switched voice and switched data at transmission speeds of up to 64 Kbps, The channels can
be configured for services such as voice, data, image, and video. The customer will be required to provide information

regarding the types of services they intend fo utilize over the "B" Channels. This penmits the Company to fumish and
maintain the senvices ordered and assure that tariff regulations are followed.
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DIGITAL SERVICES

INTEGRATED SERVICES DIGITAL NETWORK {ISON)

PRIMARY RATE INTERFACE (PRI}

B.  Conditions (Continued)
Channels {(Continued)
The "D" Channel is used to carmry information about calls (such as call request and call set-up} placed on the "B" Channels
toffrom the customer's location(s) from/to the serving ISDN-PRI central office. *D" Channels operate at 64 Kbps and provide
signaling and control for the 23 "B" Channels. PRI does not allow any customer's data traffic to be passed over the "D"
Channel.
A Backup “D" Channel is a “D" channel provisioned to automatically take over for a failed ‘D" channel i the event of trouble.

"B" Channel Configurations: "B" Channels can be:

1) dedicated or allocated to a specific service typs, or
2) allocated or shared to access two or more service fypes, or
3) a combination of 1) and 2).

The "B" Channel Configuration types are listed below:

"B" Channgl Circuit Switched DID/DOD Service: Direct Inward Dialing (DID) is a service by which PBXs and
Customized Multi-ine Telephone Service systems allow callers to dial from the public network straight to a desired  (T)
extension within the system without operator intervention. Direct Qutward Dialing (DOD) is a service in which
outgoing calls within a PBX ar Customized Multi-ine Telaphone Service system can be placed directly by dialing  (T)
an initial digit (access digity and then the desired number without the aid of an operator. A mixture of the Flat Rate

and Measured Rate DID/DOD voice only channel configurations service will not be allowed on the same customer
premises,
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8.  Conditions (Continued)

Channels (Continued)

"B" Channel Configurations. (Continued)

"B" Channe! Circuit Switched connection to Switched Dala Services: is available on an intraswitch basis, in which
case usage rates will not apply (fiat rate basis). When a customer is connected with the Switched Data Service
offerings of entities other than the Company, the customer is responsible for payment of services provided by
those Intermediary Customar Services providers.

Tie Channel to Customer Premises or Central Offica to Central Office: "B" channels may be configured to
terminate at the customer location or central cffice to central office providing the capability to communicate on a
private facility basis. This arrangement function as a tie line befween Customized Multi-ine Telephone Senica  (T)
systems served from different central offices, This tie channel arrangement also provides for intercom calling to a
Customized Multi-ine Telephone Setvice and local access for CPE. Intercom calls between an ISDN PRI (T)
arrangement and a Customized Multi-line Telephone Service do not incur usage charges. Calls to telephone |
numbers outside of a Customized Multidine Telephone Service without intercom capability may incur usage (T)
charges,

Tie Channel to Intemediary Customer Services: "B" Channels may be specified as dedicated to services of an
Interexchange Carrier or other service provider. The Interexchange Carrier or other service provider will require a
dedicated DS1/1.544 Mbps digital facility to the customers 1SDN-PRI senving central office ordered from the
appropriate tariff depending on the jurisdiction. The customer will be required to order a PRI Access B for the
femmination of this facility at the central office.
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B.  Condilions (Continued)

OPTIONAL FEATURES (Conlinued)

PRI Station Detail Billing:

Provides individual station call details for all stations utilizing a customer's ISDN Primary Service at an account |evel on a
monthly basis. Thess details are provided with the nommal customer bill or on the Frontier Communications Northwest Inc.
website via the Internet.

PRI Station Detail bifling is only available with message/measured usage senvice. Individual PRI Station Call Detail is for
informational purposes only. Exact billing information is located in the Measured Gall Summary portion of the bill.

The customer's ISDN Primary Sarvice must be equipped with Calling Party Defauit Directory Number with the Calling Party
Screening option. Customers will not have the oplion fo change the Calling Party Number (CPN} and CPN may not be
deleted. Customers will have the option to define a partial listing in the screening list. Specific call details will not be
provided for stations not includad in the screening list. The screening list may net include 800 numbers, fictitious numbers,
private network numbers or Customized MultiHine Telephone Service Dialing Plan numbers defined in the screening tables. (T)
Station Call Details will only be provided for valid telephone numbers within the switch providing the custommer's ISDN
Primary Service.
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D. Rates (Confinued)
Monthly Rates (Continued) Monthly Rates

"B" CHANNEL CONFIGURATION
(Per Channel)

Circuit Switched Data L

DID Service
Network Access $22.75
Telephone Numbers, each 0.40
Optional 100 Block of Numbers
One Year Term Commitment 25.00
Thres Year Term Commitment 15.00
DOD Senvice
Network Access 22,75

Tie Channel to Customer Premises or
Central Office to Central Office?

Month-To-Month 10.00
One Year Term Commitment 10.00
Thres Year Term Commitmant 10.00
Five Year Term Commitment 10.00
Seven Year Term Commitment 10.00

Per PRI (14 or more "B" Channels Activated)

One Year Term Commitment 100.00
Three Year Term Commitment 100.00
Five Year Term Commitment 100.00

1 See applicable rate under "Switched Data Service", Switched Data Channel Access, and Central Office Channelization. Also, (T)
include Network Measured Usage Rates listed under Network Access Rates.

2 1SDN PRI Customized Multi-ine Telephone Service Access or ISDN PRI Voice over Internet Protocol (VOIP) Customized (T)
Multi-ine Telephone Service Access NRCs from Ssction 11.0.8 is required. Tie Channels are in addition to the other (T)
channel rates.
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D.  Rates (Continued)

Monthly Rates {Continued) Monthly Rates

"B" CHANNEL CONFIGURATION (Continued)
{Per Channel)

Tie Channel to Intermadiary Customer Services 1

Month-to-Month $10.00
One Year Term Commitment 10.00
Three Year Term Commitment 10.00
Five Year Term Commitment 10.00
Seven Year Term Commitment 10.00

Per PRI {10 or more "B" Channels Activated)

One Year Term Commitment $100.00
Thres Year Term Commitment 100.00
Five Year Term Commitment 100.00

1 ISDN Intermediary Customer Services channel configuration rates and charges apply only to ISDN-PRI facilities, which
terminate on PRI Access B. In order to send calls to ISDN Intermediary Customer Services, the ISDN customer must have
soma form of local access to the ISDN serving central office {e.g., DID trunk, DOD trunk, or Two-Way/Universal or Call-by-
Call Trunks). ISDN PRI Customized Multi-line Telephona Sevice Access or [SDN PRI Voice over Internet Protocol (VOIP) (T)
Customized Multi-line Telephone Service Access NRCs from Customized Mulli-line Telephone Service Section 11.0.6 is (T)
required. Tie Channels are in addifion to the other channel rates,
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B. Conditions (Continued)

14, Digital (ISDN} Single Line Setvice (Continusd)

c. Individua! Line Loop Extension

Digital (ISDN) Single Line Individual Line Loop Extension provides a physical extension of the Digital (ISDN)
Single Line loop from approximately 18,000 feet to approximately 36,000 feet (These distances are for
planning pumposes. The aclual distances are dependent an decibel (dB) loss and not just physical loop
length.) This physical extension is accomplishaed by means of a CO installed power module and an cutside
plant installed regenerator or U-Repeater,

The deployment method is based on dB loss and not on specific cable footage. The vendor installation
information indicates that up to a 34dB loss at 40kHz in either direction of the field repealer is acceptable.

With the Company's engineering practice of maximum loss for the Digital Customized Multi-line Telephone  (T)
Senvice (ISDN) loop to he 38dB at 40kHz, it is assumed, if the customer’s distance would exceed the 38dB  (T)
for standard installation, the U-Repeater would be mounted within the stated range of 34dB and the
custotnar’s length would be extendad another 34dB from the U-Repeater installation point. Only ane power
module and U-Repeater can be used per Digital {ISDN) Single Line.

The customer's network access line is pre-anginesred to determine when the U-Repeateripower module are
required. If it is determined that they are required, the Company will provide, install and maintain such
equipment.

Advice No. 3315

Issued: February 23, 2011 Effective; February 26, 2011
Issued by Frontier Comrunications Northwast Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



RECEIVED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 7
1st Revised Sheet 82
Canceling
Original Sheet 82

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL SERVICES

INTEGRATED SERVICES DIGITAL NETWORK {ISDN
DIGITAL {ISDN) SINGLE LINE SERVICES

C.  Featurss
1. Definitions of the Custom Calling Service Feature Packages and CLASS Features are provided in Section 6 of this (T}
tariff.

2. Circuit Switched Data 1000 Packade
Dala Call Forward, Data Mulli-Line Hunt Group, Data Speed Dialing-Shert List, and Data Toll Restriction.

a Cirouit Switched Data 2000 Package
Data 1000 Package plus Data Circular Hunting, and Data Spsed Dialing-Long List.
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C.  Features {Confihued)

6. The following feature matrices indicate the availability of each feature with Digital {{SDN) Single Line Service.
Basic Operating Features? Digital
Feature Name

Direct Inward Dialing

Dirsct Outward Dialing

Automatic Identification of Outward Dial
Distinctive Ringing

Touch Call

Calling Number Identification

22 2K XK

' An analog telephone set connected through an appropriate ISDN terminal adapter to a Digital (ISDN) Single Line may
subscribe to a Custom Calling Service featurs package, not Digital (ISDN) Single Line Multibutton Key Set (MBKS) feature  (T)
packages. A MBKS fealure package may be supplemented with Custom Calling Service feature packages by adding those (T}
packages to the Digital (ISDN) Single Line rate. Applicable charges will apply as stated elsewhers in this tarif.
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C.  Features (Continued)
6. Fealure Matrices {Continued)

MBKS
Voice Packages Features? BASIC

Featurs Name

Analog Shared Diractory Number

Call Alternation

Call Forwarding

Conference Calling

Drop

Feature Function Buttons

Feature Inspect

Hold

Key System Coverage for Analog Lines
Multiple Dirsctory Number Buttons
Shared Call Appsarance of Directory Numbers
Speed Dialing

Time and Date Display

pogb I b I I O BT T LT TS

1 Custom GCalling Servica Packages can be used with Digital (ISDN) Single Line Service. (M
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A General
1. Description of Service

FlexGrow Trunking is an intraexchange multifunctional digital service, which provides hetwork access between a
customer's premises and the local serving office on a channelized basis (DS0) within a single high-capacity {D81)
dligital facility.

FlexGrow Trunking is provided in capagity increments of 24 80 Channels within a single DS1 facility.

The following types of network senvices, as specified in other fariffs, are available on a channelized basis via
FlexGrow Trunking;

Analog Voice Service (exchange lines, trunks, Customized MultiHine Telephone Service, Custom Line ({T)
Telephone Service, foreign exchange, off premises extensicns, voice private lines, tis lines) (M

- Dedicated Access (56, 64, 128, 256, 384, 512 and 768 Kbps)
- Digital Data Semvice (2.4, 4.8, 9.6, 19.2, 56, and 64 Kbps)
Multi-Jurisdictional (Multi-J) Access (Mulll-J IntraOffice or InterOffice Channel Access, per DS0)

Multi-Jurisdictional Setvice Activation permits the provisioning of Interconnected services on an Infrastate or Interstate

basis. For definifions of intrastate or Interstate jurisdiction ses Facilities for Infrastate Access Tariff, WN U-16, Section
5,

FlexGrow Trunking Is available on a digital basis at the network interface al the customer's premises. Analog Voice
Services, Digital Data Services and Dedicated Access Services are provided to the customer's premises by the
Company, encoded as a DS1 bit stream. Each digital channel provided will have the identity only as a time-slot within
a D81 signaling stream. In case the customer doas not order the Customer Site Channelization Service Option, as
described below, as part of the FlexGrow Trunk Service, then compatible conversion equipment must be provided by
the customer, including any Channel Service Units (CSU's).
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D. Rates and Charges
Option 1 - Central Office Based Channslization:
Monthly Monthly Monthly
Rate Rate Rate
FlexGrow Trunk Capacity 12 Months 24 Months 36 Months
D81 Capacity, per DS1 $200.00 $180.00 $170.00
DID 25 Number Blocks 10.00 750
DID 100 Number Blocks 26.00 15.00
Monthly
FlexGrow Trunk Service Activation Rate
Analog Line/Trunk Customized Multi-line Telephone Service m
B1 $9.75
PBX (DID,DOD,DIOD) 12.75
Customized Multi-line Telephone Service 8.75 {T)
Custom Line Telephone Service Package! 6.00 {T)
Dedicated Access:
56 or 64 Kbps 3.00
128 Kbps 10.00
256 Kbps 10.00
384 Kbps 10.00
512 Kbps 10.00
768 Kbps 10.00
Digital Data Service:
2.4,4.8,9.6, 19.2, 56 & 64Kbps 3.00
Multi-J Access:
Multi-J IntraOffice Channel Access, per DS02 3.00
Mulli-J Interoffice Channel Access, per DS0? 7.00

T The Service Activation monthly rate for Gustom Line Telephone Service Package is in addilion to the Service Activation rate (T)
for Analog Line B1 or Customized Multi-ine Telephone Service. Custom Line Telephone Service Package Package is not (T)
available on trunks.

2 The Multi-J Access Service Activation rate Is applied in addition to each FlexGrow Trunk Service Activation rate when the
customer selects a Muiti-J option,
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D. Rates and Charges (Continued)

Optioh 2 - Customer Premises Based Channelization:

Monithly Monthly Monthly
Rate Rats Rate
FlexGrow Trunk Capacity 12 Months 24 Months 36 Months
DS1 Capacity, per DS1 $275.00 $240.00 $225.00
DID 25 Number Blocks 10.00 750
PID 100 Number Blocks 25.00 15.00
Monthly
FlexGrow Trunk Service Activation Rate
Analag Line/Trunk/ Custemized Mult-line Telephone Service ! {T)
B1 $15.50
PBX (CID,DOD,DIOD) 18.50
Customized Multi-ine Telephona Service 14.50 (T
Custom Line Telephane Service Package? 6.00 M
Dedicated Access:
56 or 64 Kbps 3.00
128 Kbps 15.00
256 Kbps 15.00
384 Khps 15.00
512 Kbps 15.00
768 Kbps 15.00
Digital Data Service:
{2.4, 4.8, 9.6, 19.2, 56 & 64 Kbps) 3.00
Muiti-J Acosss;
Multi-J IntraOffice Channe! Access, per DS0 ¢ 300
Muiti-J Interoffice Channel Access, per DS0 3 7.00
1 End User Charges as specified in the End User FIA section of Frontier's Tariff FCC No. 5 will apply to Digital Channel
Service.
z The Service Activation monthly rate for Custom Line Telephone Service Package is in addition to the Service Activation (T)

rate for Analog Line B1 or Customized Mulli-ine Telephone Service. Custom Line Telephone Service Package is not (T)
available on trunks.

3 The Multi-J Access Service Activation rate is applied in addition to each FlexGrow Trunk Service Activation rate when the
customer selects a Multi-J option.
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CUSTOM LINE TELEPHONE SERVICE T}
A General

Custom Line Telephone Service is a non-sngineered Cuslomized Multiine Telephone Senvice -based servics, which upon (T)
prepositioning of the switch, doss not requirs operations to provision at the fime of the customer order and does hot
require the customer to use the "dial 9" access cods fo place calls, Custom Line Telephane Service is classified as a
business servics, and is offered as a complete setvice package ohly. The exchange access, intercommunication and
features are not offered separately, Custom Line Telephone Service Is a customized package for small business with a
minimum of 2 lines, and may not exceed a maximum of 30 lines.? If the Custom Line Telephone Service system falls
below two lines it will no longer be considered a Custom Line Telephone Service system. The remaining line will be (T)
converted to an individual business line with no features. All existing tariff rules, regulations, rates and charges
associated with the conversion will apply. Custom Line Telephene Service provides an enhanced dial tone from the (T)
Central office to the customer's premises along with an attractive menu of basic services.

Custom Line Telephone Service is available only under the Premium Calling Service option. (T

Custom Line Telsphone Service is fumished from compatible digital type switching equipment located on the Company
premises and includes the facilities necessary for intercommunication betwesn Customized Multi-line Telephone Seivice
lines within the customer's system,

Custom Line Telephone Service includes local exchange service (no dial "9 required), direct inward-dialing to Customized
Mulfi-line Telephone Service lines, identification and billing of outgoing long distance messages by line number where such {T)
billing is done by the Company, touch-tone calling servics, and intercept to the main listed number.

No other Customized Multiine Telephone Service or classes of service can be mixed with Custom Line Telephone (T)
Service. The customer has the flexibility of adding any combination of standard individual lines and hunt groups that meet |
the communications needs of the business as well as choosing features from within the offered Custom Line Telephons (T)
Service package for each line or hunt group.

Custom Line Telephone Service is available only where technically feasible. {T)

1 Custom L.ine Telephone Service is limited to a maximum of six (6) lines in the DMS 10 Central Office. (T
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CUSTOM LINE TELEPHONE SERVICE (T
B. Service Options

Basic Standard Setvices 1

Services included with a Custom Line Telephone Service line. (M

Assume Dial "9"

Call Hold

Call Transfer (All Calls)

Consultation Hold

Distinctive Ringing (Inside/Outside) 2

Spead Dialing - Thirty Number {Intercom Dialing Functionality)
Three-Way Calling

The Custom Lina Telephone Service is available only under the Premium Calling Service option. The service line includes a (T)
nelwork access line with Touch Tene Direct Inward/Qutward Dialing capability. An additional network access line from
Section 4, Network Access Services is nof required.

2 This feature is spacific to Custom Line Telephone Service. Sse Section D, Feature Descriptions. M
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CUSTOM LINE TELEPHONE SERVICE (T
B.  Semice Oplions (Continued)
Selectable Standard Services !

Services listed in this section are available for each Custom Line Telephone Service line at no additional charge. A (T)
customer may customize his service by selecting as many of the following services as desired for each Individual Custom |
Line Telephone Service line: (T)

Automatic Callback {within system only)
Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding
Call Pick-Up Diracted
Call Pick-Up Group
Call Restrictions: 2

Call Restriction Cne

Call Restriction Two

Call Restriction Five

Cali Restriction Six

Call Restriction Seven
Call Waiting/Cancel Call Waiting
Speed Dialing - Eight Number
Dial Call Waiting-Criginating
Hunting - Series
Hunting — Multi-Line

1 Available only where technically feasible.
z Mo call restrictions are required with Custom Line Telephone Service. The above Call Restrictions are specific lo Custom (T)
Line Telephone Service. See Section D, Featurs Descriptions. (T
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CUSTOM LINE TELEPHONE SERVICE (M

B. Service Options {Confinued)

Optional Serviges !

Services listed in this section are also available for each Custom Line Telephone Servige ling at an additional monthly (T)
recurring charge per featurs;

Busy Redial

89

Call Block {*60)

Call Park

Call Park Directed

Call Trace ?

Caller ID —Number Only

Caller D

Enhanced Call Forwarding - Existing Number 1
Enhanced Call Forwarding - Existing w/Call Manager 1
Executive Busy Override

Last Number Redial ?

Priority Call

Select Call Forwarding

C. Conditions

Custom Line Telephone Service System m

Custom Line Telephone Service lines sharing a common intercom arrangement and a primary directory listing will be
considersd a Custom Line Telephone Service. A system must have a minimum of two lines and may not exceed a
maximum of thirty Custom Line Telephone Service lines. Custom Line Telephone Service is classified as a business (T)
service and is offered only as a complete service. The exchange access, intercommunication and services are not offered
separately.

' Available only where technically feasible.
2 For description, see Section 6, Custom Calling Services, Calling Services,
3 This fealure is specific to Custom Line Telephone Setvice, See Section D, Feature Descripfions. (M
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C.  Conditions (Continued)

Term Options

Custom Line Telephone Service customers may select sither a month-to-month or a 24-month term option, The term (T)
agreement becomes effective upon the inslallation date of the service.

Custom Line Telephone Service payment options may be selected by billing account number within a customer’s system.  (T)

Adding Lines Under Term Cplion

Additional Customn Line Telephone Service lines may be added to an existing system, up to & maximum of 30, during the (T)
term period, For customers subscribing to the 24-month term option plan, the term obligation, with respect to any
additional lines, will be coterminous with the 24-month term option,

Termination Liability

There is no termination liability for customers whe have elected the Custom Line Telephone Service month-to-month (T)
payment,

When a Custom Line Telephone Service customer chcoses the 24-month term option and disconnects or terminates (T)
Custom Line Telephone Service service after 30 days following installation, the nonrecurring Minor Software Change (T)
Charge and applicable time sensitive installation charges will hot be refunded.

The termination llability charges, as set forth in Section 2, D, Termination Liakility, are applicable for 24-month term option
customers,

Advice No. 3315

Issued: February 23, 2011 Effective; February 26, 2011
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Govemment and Regulatory Affairs



REGE]VED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 8
1st Revised Sheet 6
Canceling
Original Sheet 8
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE {T)
C. Conditions {Continued)

Transfer of Tem Option

With the written permission of the Company, the obligation to pay the Custom Line Telephohe Service charges for the (T)
remainder of the term period may be assigned to another customer, provided there is no changs of location, and the new
customer assumes all outstanding charges,

Subscriber tine Chargs

An applicable interstate Subscriber Line Charge will be applied to all Custom Line Telephone Service lines. See Frontier's (T)
Tariff FCC No. 5 for rates.

Incoming Toll Fres Service Access Arrangement

Incoming calls on Toll Free Service access fines can be terminated on a Custom Line Telephone Service System. (T)
Incoming calls terminated in this manner may be transferred to other lines of the same Custom Line Telephone Service (T)
System,

Off-Premises Lines

Custom Line Telephone Service lines can be provided at a separate customer premise. No mileage charges apply to lines (T)
of the same Cuslom Line Telephone Service system that are located at different premises bul situated within the same (T)
wire cehter serving area.

Optional Custom Line Telephone Seivice (M)

Optional services may be available where Company faciliies permit at the rates specified in Section E. The featurs
descriptions and regulations for these services are specified in Section D of this tariff. Only the Customized Multi-line (T)
Telgphone Services spacified in this seclion will be available under Custom Line Telephons Servics, Custom Calling and (T)
CLASS services not specified in this tariff are not offered,

Feature Restrigtion
Call Transfer, Three-Way Calling, Call Forwarding-Busy Line, Call Forwarding-Don't Answer, and Call Forwarding may

generate local, regional toll or long distance usage charges. If generated, these charges are the responsibility of the
Custom Line Telephone Service customer. {T)
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PACKAGED SERVICES

CUSTOM LINE TELEPHONE SERVICE M
C. Conditions {Continued)

Customer Satisfaction Guarantes

When a customer subscribes to the month-to-month option or the 24-month term option of Custom Line Telephone (T)
Service, they must request the Company disconnect the service within 30 calendar days of installation to be entitled to a

full credit of any charges directly associated with the establishment of the service as well as the monthly charges billed for

the servics. In addition, customers who are not satisfied with their Custom Line Telephone Service may have their (T)
previous Company service reinstalled, at no cost, in accordance with the following terms and conditions.

Customers who had no previous service and subsequently elect to have their Custom Line Telephone Service (T)
disconnected will be converted by the Company to Frontier business lines or trunks at no additional nonrecuiring charge.
Howevar, the lines cannot exceed the total number of lines in the Custom Line Telsphone Service that the customer is (T)
disconnecting, without incuiring nonrecurring charges. Customers will not be parmitted to convert back to a service, which

has been grandfathered.

The refund of any charges directly associated with the establishment of the service or monthly charges will be applied as a
credit to the customer's hill,

Credit refunds will not be available for toll charges incurred, or on E911 and other like surcharges.
Each customer will be entitied to a credit refund, one time per service.

The Customer Satisfaction Guarantee applies to the service as a whole and not the individual Services offered with this
senvice.

The Customer Satisfaction Guaranfes does not extend to any customer premises equipment (CPE) used in conjunction
with this service, nor does it apply to outside facility connection charges incurred.

The Customer Salisfaction Guarantee doss not apply to the installation of temporary service.
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE M
D. Feature Descriplions
Custom Line Telephone Setvice Basic Standard Fealures (T)

The following features are automatically included on every Custom Line Telsphone Setvice line, and are the backbone of (T)
the Custom Line Telephone Servics offering: M

Assume Dial "9"
Allows the customer to place calls outside the group without having to dial the access code "9".
Call Hold

The ability to place an established call on hold for an extended period of time by dialing the fealure code *01. This
frees the lina to place or receive ancther call. Only one call per line can bs put on hold at a lime.

Call Transfer (All Calis)

The ability for a Custom Line Telephone Servics line to transfer an established incoming call to another line. The (T)
*transfer-to-line” location may be inside the group or outside the group. This service may generate local, regional tol}

or long distance usage charges. if generated, these charges are the responsibility of the Custom Line Telsphone (T)
Service customer, m

Consultafion Hold
A temporary or soft hold activated by a hook-switch fiash or link button that will place a call in progress on held and
activate dial tone. The dial tone enables the user to make another call for private consultafion or to activate a thres-

way call.

Dirsct Inward Dial {DID)

The abllity of each member of the Custom Line Telephone Service group to receive calls from outside the group (T)
directly to their station.

Direct Quiward Dial {DOD}

The ability of each membar of the Custom Line Telephone Service group to place calls to locations outside the group (T}
without first having to dial a "9" access code or use an attendant,
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE (M
D. Foalure Descriptions {(Continued)
Custom Line Telephone Service Basic Standard Features (Continued) {T)

Distinctive Ringing {Inside/Outside

This feature allows the user to distinguish betwaen calls originating from within the Custom Line Telephone Service (T)
group and calls otiginating from outside the Custom Line Telsphone Service group. Calls originating from inside the (T)
group will receive one ring, and calls originating from outside the group will receive a double ring. This feature is

specific Custom Line Telephone Servics. (T

Speed Dialing = Thirty Number {intercom Dialing Functionality)

Provides the customer with the ability to communicate betwsen linas within your own Custom Line Telephone Service (T)
group by dialing a two-digit code instead of having to dial the full 7- or 10-digit telephone number.

Three-Way Calling
Provides the user with the ability to add a third party, from within the group or outside the group, to any established call
for a three-way conference arrangement. This service may generate local, regional toll or long distance usage

charges. [f generaled, these charges are the responsibility of the Custom Line Telephone Service customer. (T)

Touch Tone

Provides push bulton tone signaling for dialing calls, and accessing features. Rotary dial telephones are not
compatible with Custom Line Telephone Service. M
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GENERAL AND LOCAL EXCHANGE TARIFF

PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE {T)
D. Feature Descriptions {Continuead)
Custom Line Tetephone Service Selactable Features . (T)

The following features may be selected at no charge by the customer, and may be placed cn any Line or Hunt Group of
the customer's choosing.

Automatic Call Back {within system onl

When a Custom Line Telephone Service user reaches a busy line within the Custam Line Telephone Service group, a (T)
code (*52) may be diated which allows the call to be connected when both lines are idle. This feature is for use inside
the Custom Lins Telsphone Sarvice group only, and only one request at a time from a line is permitted. The request (T)

will remain active for a period of fime not to exceed 30 minutes unless it is deactivated earlier by the originator, by
dialing a code {#52).

Call Forwarding-Busy Line

A fixed feature, provisioned by the Company using data provided by the customer, to automatically route all incoming
calls fo another number (either inside or oulside the group or to Voice Messaging) when ths called line is busy. Calls
forwarded outsids the Custom Line Telsphone Service group are subject to local and/or long distance charges billed to (T)
the Custom Line Telephona Service customer. (M

Call Forwarding-Don't Answer

A fixed fealurs, provisioned by the Company using data providad by the customer. To automatically route all incoming
calls to another number (either inside or cutside the group or to Voice Messaging) when the called line is not answered
In a predstermined number of rings/seconds. Calls forwarded outside the Custom Line Telephone Service group are (T)
subject to local andlor long distance charges billed to the Custom Line Telephone Service customer, (M

Call Forwarding

Allows the customer to have all incoming calls routed to another number (sither inside or outside the group). The user
chooses and provisions the forwarded-to number, and may change the forwarded-to number as often as desired. The
user also has the ability to turn the feature off and on as needed to better serve the user's needs. Calls forwarded
outside the Custom Line Telephone Setvice group are subject to local andfor long distance charges billed to the (T)
Custom Line Telephone Service customer. M
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE m
D,  Feature Descriptions (Continued)
Custom Line Telephone Seivice Selectable Features (Continued) (T)

Call Pick-Up Directed

This feature enables a user to answer {pick-up} calls directed to any other line within the Custom Line Telephone (T)
Service group by dialing a code {*18) and the number of the ringing line, even if the user and the ringing line are notin (T)
the same call pick-up group. If more than ons user tries Lo pick-up the call, only the first user will receive the call, and

the others will recsive a busy tone to identify the call was answered.

Call Pick-Up Group

This feature allows the user to answer {pick-up} any call directed to any other line within the user's Pick-Up Group
simply by dialing a Call Pick-Up Code (*17). _

Call Restrictions

The customer has the option of choosing the type of call restriction desired for each individual line. The customer
request for each line must be identified on the service order so the line can be provisioned with the proper line class
code and call blocking features. This feafure Is specific to Custom Line Telephone Service. Types of Call restrictions {T)
are:

No Call Restrictions

This oplion allows the user to make and receive calls without restrictions of any kind,

Call Restriction One

This option blocks all outgoing chargeable toll calls including all operator calls. It allows outgoeing local calls
{outside the group), 8XX calls, local DIREGTORY ASSISTANCE calls, repair calls, and 911 calls only. This option
allows all incoming calls with no restrictions.

Call Restrigtion Two

This option blocks all outgoing direct dialed chargeable tolf calls, but allows outgolng operator handled calls for
class call scresning (third number, collect, or credit card only), local calls (outside the group), 8XX calling, Jocal
DIRECTORY ASSISTANCE calls, repair calls, and 911 calls. This option allows all incoming calls with no
restrictions.
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE m
D. Feature Descriptions (Continusd)
Custom Line Telephone Service Selectable Features {Continued) M)

Call Restrictions (Continued)
Types of Call resfrictions are: (Continued)
Call Restriction Five

This option blocks all 900, 700, 976 calls. This option may be added to the No Call Restriction class of service as
required.

Call Resfriction Six

. This opfion blocks all casual dialing (101XXXX} type calls. This option may be added to the No Call Resfriction
class of service as required.

Call Restriction Seven

This option blocks all international type calls. This option may be added to the No Call Restriction class of service
as required.
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE (1)
D.  Featurs Descriptions (Continued)
Custom Line Telephone Service Selectable Features (Confinued) M

Call Waiting/Cange! Call Wailing

When a busy Custom Line Telephone Service line receives an incoming call, a tone is heard announcing that an (T)
incoming call is baing received. The user then has the cplion of either placing the present call on hold and answering

the incoming call, or disregarding the call. The calling party will recelve a ringing tone instead of a busy tone. The
user may terminate the Call Waiting feature at any time by dialing the Cancel Call Waiting Coda (*70). Canceling the
Call Waiting feature is good for only one call, and must be repeated for each call the user does not wish to be
interrupted by the call waiting tons.

Speed Dialing - Eight Number

This feature allows the user to make calls to frequentiy-dialed numbers by using an abbreviated code for each number,
The short list consists of eight (8) numbers where Custom Line Telephone Service is available, except the 5ESS (T)
Central Office, which will only provide six (6) numbers. This is a customer programmable feature, and each user will
have his own list.

Dial Call Waiting-Originating

When a user calls another member of the Custam Line Telsphone Service group, and reaches a busy signal, the user (T)
can dial a code (*54) to send a call wailing tone to the called line. The called party, upon hearing the tones, can
terminate the call in progress, place the call in progress on hold, or disregard the call waiting tone. This featurs can be
activated or deactivated by the user.

Hunting {Series and/or Multi-Line)

Hunting allows the customer fo eliminate busy signals and increase accessibility by expanding call coverags. Hunting
begins with a call to a lead number or pilot number, and searches for an idle line baginning with the first number of a
pre-assigned hunt group and ending with the last number in the group, Hunting for Custom Line Telephone Service (T)
customars will be provided In a Series or Multi-Line arrangement only, and must be pragrammed by the Company from
data provided by the customer,

Note:  Circular or other fype of hunfing sequence ot listed abova is not available to Custom Line Telephone Service (T)
customers.
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE (M
D. Feature Descriptions {Continued)
Custom Line Telephone Service Oplional Featuras _ (T)

These features may be selacted by the customer and may be added to any line or hunt group of the customer's choosing;
however, there will be additional charges for thess features.

Busy Redial

This feature allows the user attempting to call to a busy line, within the local calling area, to dial a code {*66) and be
automatically connected to that line when bolh lines are idle. Once activated, a 30-minute queuing process begins
with a voice prompt advising the user that the network will attempt the call again. The user will be alerted with a
special ring when the call is returned.

*69

This feature allows a customer to abtain information about the last incoming call when the service is activated by
dialing *69. Upon dialing *69, the telephone number assoctated with the last incoming call is announced if it is
avaliable from the network and the calling party has not blocked the calling information. Depending on the serving
central office, the date and time of the call may also be announced. The announced telephone number does not
always identify the calling party and, in some cases, cannot be used to refumn the call automatically or by manual dial
back,

If possible, the service may also allow a customer to return the call automatically by dialing "1". *69 cannot raturn all
calls for which it can announce a number. When a telephone number is announced, the customer is instructed to dial
™" to return the call automatically. If the customer dials *1" and the line associated with the called number is busy, the
call is queued for up to 3¢ minutes or until both lines are idls. When both lines are idle, the customer is given an
indication with a distinctive ringing pattern that the network will attempt to set up the call. Once the customer answers
the distinctive ring, the network attempts to set up the call.

This featurs is offered on a monthly subscription or per aclivation basis. Per activation customers are charged upon
ahnouncement of the telephone number associated with the last incoming call. The charge applies regardless of
whether the customer attempts to return the call by dialing “1” and regardless of whether the announced number
identifies the calling party or can be used to return the call automatically or by manual dial back. The customer is billed
for any call placed by means of this servige,

Advice No. 3316

Issued: February 23, 2011 Effective; February 26, 2011
1ssued by Frontier Commuinications Northwast Inc.
By Kenneth Masan, Vice President of Government and Regulatory Affairs



REGE|VED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 8
1s! Revised Sheet 15
Canceling
Original Sheet 15

GENERAL AND LOCAL EXCHANGE TARIFF
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CUSTOM LINE TELEPHONE SERVICE (M)
D. Fealure Dascriptions (Continued)
Custom Line Telephone Service Optional Features (Cont'd) (T)

*69 (Cont'd)
General Disclaimer/Conditions

Custom Local Area Signaling Service features are applicable to calls placed toffrom compatible central offices or within
a compatible central office offering the service. These servicas are offered based on information stored within the
switch or provided to the switch through call setup signaling and are subject fo limitations associated with the
availability and content of that information. Note: The family of services to which *69 helong is typically referred to as
“CLASS" services, but the name may vary between stafes, 8.9., Phone Sharp Seivice, Frontier Calling Services,

Rates & Charges

Per activation customers are charged upon announcement of the telephone number associated with the last incoming
call. The charge applies regardless of whether the customer attempts to retum the call by dialing "1 and regardiess of
whether the announced number identifies the calling party or can be used to retum the call automatically or by manual
dial back.

Call Block (*60

This featurs provides the user the ability to block up to twelve external telephone numbers, of their choosing, from
tarminating a cal! fo the user's line. The numbers the user chooses to block must be from the user's local calling area.
Calls from outside the user's focal calling area and cperator calls cannot be blocked. Once activated, calls from these
twelve numbers will be routed to an intercept message instead of completing.

Call Park

This feature allows the user to "park” a call against his own number, and then retrieve the caII from any other station in
the group. Only one cail can be parked on any one number at a time.
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D. Featurs Descriptions {Continued)
Custom Line Telephone Service Optional Features {Continued) (T

Call Park Directed

This feature is an enhanced call park feature and enables the user to "park” a call oh any number within the Custom (T)
Line Telephone Service group, except his own number, and then retrisve the call from tha number the call was parked (T)
on. Only one call can be parked oh any one number at a time. This feature is not available in the GTDS Cenitral
Office.

Call Trace

Allows the user to trace the number of the last call received, and have the number automatically reported to the
Company. See Seclion 6, Custom Calling Services, for other details and rates.

Caller ID — Number Only

This feature allows the user (with compatible CPE) to view the telephone number of the incoming call.

Caller 1D

This feature allows the user {with compafible CPE) to view the telephone number and listed name (LN), of the

incoming call before answering the call or choosing to ignore it.

Enhanced Call Forwarding — Existing Number & Existing Number with Call Manager

This is an Advanced Intslligent Network-based service, Using & toll-free 800 number, subscribers can forward calls
from anywhere in the country to another number of their choice {pager, cellular phone, work phone, or home phone).
Enhanced Call Forwarding {(ECF) is installed with a default destination number requested by the end user, and
provides the added flexibility for subscribers to override the default number at will by using prompts on the
Administrative Interactive Vioice Response Unit number. See Section 6, Custom Calling Services, for other detaits and
rates.
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D. Feature Descriptions (Continued)
Custom Line Telephone Service Optional Features {Continued) {m

Executive Bugy Override

This feature allows the user, upon reaching a busy line inside the group, to dial a code (*40) to gain access to the busy
line, thus establishing a three-way ¢all. The called number must be in the Custom Line Telephons Service group, and (T)
will recaive a warning tone prior to the establishment of the three-way conference call,

Last Number Redial

This feature enables the user to redial the last called number by dialing a code (#77) rather than having to dial the
entire number. This fealture is not available in the 5ESS Central Office. This feature is specific to Custom Line (T)
Telephone Service. (T)

Select Call Forwarding

This feature allows the user the ability to pragram up to twelve numbers of his choosing that he wants call forwarded.
When one of the numbers on the user list calls, the cali will be forwarded to the number the user has programmed to
receive the call. Calls from all other numbers will be handled in the nomal manner. If call forwarding all calls is
activated, it will override this feature.

VIP Alert

This featura provides the user the ability to identify up to twelve numbers he wants to receive a special nofification
when a call is received from one of the numbers, A spacial ring (short-long-short) will be used to nofify the user of a
call from one of the numbers on the special list. This feature will not work on a hunt group pilot number.
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PACKAGED SERVICES

CUSTOM LINE TELEPHONE SERVICE (M)

E. Rates

Custom Line Telephone Service Basic Service (T

Includes: ¥

Assume Dial "9"

Call Hold

Call Transfer (All Calls)

Consultation Held

Distinctive Ringing {Inside/Outsids) 2

Speed Dialing — Thirty Number (Intercom Dialing Functionality)
Three-Way Calling

24
Month Term
Monthly Rate Commitment
Basic Service . $38.00 $35.00

each line (57860)

The Custom Line Telephone Servics is available only undsr the Premium Calling Service opfion. The senvice line includes a (T)
network access line with Direct Inward/Qutward Dialing capability. An additional network access line from Section 4,
Network Access Services is not required.

This feature is specific to Custom Line Telaphone Setvice, See Section D, Feature Desctiptions. {T)
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PACKAGED SERVICES
CUSTOM LINE TELEPHONE SERVICE (M
E. Rates
Custom Line Telephons Service Selectable Features {T)
(Sea Section D, Fealure Descriplions) Monthly Rate

Automatic Callback (within system only)

Call Forwarding-Busy Line

Call Forwarding-Don't Answer

Call Forwarding

Call Pick-Up Directed -

Call Pick-Up Group -

Call Restrictions; 1 -
Call Restriction One -
Call Restriction Two -
Call Restriction Five -
Call Restriction Six
Call Restriction Seven
Call Waiting/Cancel Call Waiting

Speed Dialing - Eight Number

Dial Call Waiting-Originating

Hunting - Series

Hunting - Multi- Line

L No call restrictions are required with Custom Line Telephone Service, The above Call Restrictions are specific to Custom (T)
Line Telephone Service e. See Section D, Feature Description. M
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CUSTOM LINE TELEPHONE SERVICE M
E. Rates
Custom Ling Telephone Service Optional Features M
Additional
MRC
(See Section D, Fealure Dascriptions) Per Month

Busy Redial $4.00
69 4.00
Call Block *60 3.00
Call Park 3.00
Call Park Directed ‘ 4,00
Call Trace ! -
Caller 1D — Number Only 10.00
Caller ID ‘ 10.95
Enhanced Call Forwarding - Existing Number 1 -
Enhanced Call Forwarding - Existing Number w/Calt Manager 1 -
Execulive Busy Ovarride 4.00
Last Number Redial ? 4.00
Priotity Call 4,00
Select Call Forwarding 6.00

FOREIGN CENTRAL OFFICE SERVICE CHARGES

When the Custom Line Telephohe Service station line is located in a different central office area of the serving exchanges (T)
at the customer’s requast, the Sarvice Connection Charge applies as specified in Section 10, Foreign Exchange Service in
adition to the line rate for Custom Line Telephone Service Basic Service. (T

1 For description and rate, see Section 6, Custom Calling Services, Calling Services. (T
2 Thisfeature is specific to Custom Line Telephone Service. See Section D, Feature Descriptions.
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GENERAL AND LOCAL EXCHANGE TARIFF

PACKAGED 3ERVICES
CUSTOM LINE TELEPHONE SERVICE M

E. Rates

Setvice Charges

Iniial Service, Subsequent Servics, and Line Connection Service Order Charges (as specified in Section 5, Service
Charges) will not apply to the installation of Custom Line Telephone Service lines when installed under a term
commitment. The Minor Software Change charges (as specified in Section 11, Customized Multi-line Telephone Senvice (T)
{Digital {ISDN) Customized Multi-ine Telephone Service) are applicable. (M

If a customer elects to change from a business line or another Customized Multi-line Telephone Service to the Custom (T)
Line Telephone Service or from the Custom Line Telephone Service to another Customized Multi-line Telephone Service, (T)
a Subsequent Service Charge applies, rather than a Line Connection chargs.

No service charges will apply for Custom Line Telephone Service Custom Calling and CLASS Services, if installed initially {T)
with the Custom Line Telephone Service. When feafures are added or rearranged on an existing line subseguent to the
installation of the Custom Line Tefsphons Service System, the appropriate Subsequent Order Chargs as specifisd in
Seclion 5, Service Charges, and the Minor Software Change charges as specified in Section 11, Customized Multi-line
Telephone Setvice /Digital (ISDN) Customized Multi-line Telephone Service are applicable. {7)

Foreign Exchange Service

Foreign Exchange Service must be applied to the entire Custom Line Telephons Service business group. No setvice can (T)
be extended. Rates and charges are applied as specified in Section 10, General Services, Foreign Exchange Service.

Calling Plans

Custom Line Telephone Service customers are also eligible for toll Discount Calling Plans, See the Washington Catalog (T)
for Competitively Classified Intrastate Services for descriptions and rates. ‘ M
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GENERAL AND LOCAL EXCHANGE TARIFF

PACKAGED SERVICES
LOCAL PACKAGES
A, General
Feature Packages One, Two and Three are available to business customers,
B.  Serices

Feature Packages One, Two and Three for Business

Feature Packages One, Two and Three are available only to Business customers with Premium Calling Service Network
Access Line for Business (B1), Customized Multi-line Telephone Service or Custom Line Telephone Service. The featurs  (T)
packages do not include the Customer's Network Access Line (B1), Customized Multi-line Telephone Service or Custom
Line Telephone Service, which must be purchased separately from the Company under this tariff. (T

Feature Package One

Feature Package One is available to business customers who subssribe to a Premium Calling Service Network Access
Line for Business {B1). Feafure Package One includes Call Forwarding, Call Walting/Cancel Call Waiting, and/or Three
Way Calling. The customer may chocse any single feature, a combination of any two of the features, or all three
features.

Feature Packags Two

Feature Package Two is available to business customers who subscribe to a Premium Calling Service Network Access

Line for Business {B1), Customized Multi-line Telephone Service, or Custom Line Telephone Service. Feafure {T)
Package Two includes Caller |D with Name and Voice Messaging!. The customer may choose either or both featuras.

If the customer selects Caller ID with Name and has Call Waiting, the customer can choose to have Call Waiting D at

no additional charge.

Feature Package Three

Feature Package Thres is avallable to business customers who subscribe to a Premium Calling Service Network

Access Line for Business (B1), Customized Muliti-ine Telephone Service, or Custom Line Telephone Service. Feature {T)
Package Three includes Caller |D with Name and One Point Voice Messaging?. The customer may choose either or

both features. If the customer selects Caller ID with Name and has Call Wailing, the customer can choose to have Call
Waiting [D at no additional charge.

1 Voice Messaging is a non-regulated service and included for informational purposes.
2 One Paint Voice Messaging is a non-regulated service and included for informational purposes.
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GENERAL AND LOCAL EXCHANGE TARIFF

PACKAGED SERVICES

LOCAL PACKAGES

C.  Conditions

Frontier's Feature Packages One, Two and Three for Business are only available to business customers who subscribe to
25 or fewer Company lines (voice grade or voice grade equivalent) at the time of subscription to the Feature Packages for
Business. Business customers may subscribe to Feature Packages One, Two or Three for up to ten (10} lines. These
Feature Packages are not available with FlexGrow Service, Enhanced FlexGrow Service, PBX trunks, ground start lines or
trunks, ISDN Single Line Service (BRI}, ISDN Primary Rate Interface Service (PRI), Remote Call Forwarding Service,
Foreigh Exchange Service, Foraign Central Office Service, Coin Service or Public Access Line Service.

D. Rates
The monthly rate for Feature Package One, Two or Three for Business applies in addition to and does not include a
customer's Premium Calling Service Network Accass Line for Businass (B1), Customized Multi-line Telephone Service (T)
andfor Custom Line Telephone Service line, M

Nonrecurring Service Order Charges in Section 5 of this tariff do not apply to existing customers who choose to add
Feature Package One, Two or Three for Business to their line(s). Nonrecurring Servics Order Charges will be waived in
the event a class of service change is required in order to subscribe o Feature Package One, Two or Three for Business.

Monthly Rate

Feature Package One, Two or Thres for Business

Feature Package One $7.00
Feature Package Two . $13.00
Feature Package Three $16.00
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GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

CALL REFERRAL SERVICE

C. Condifions
The Company reserves the right to refuse any customer's requested message that it deems 1o bs in violation of the Rules
and Regulations secfion of this tafiff, Messages must also be in compliance with all administrative rules, state statutes, and

public policy considarations.

Personalized recorded message sefvices such as Extended Basic Call Referral, Internet Call Messenger Service, or New  (T)
Number Call Routing will not be provided to customars who have been disconnected for nonpayment. (T)

All applicable charges for Call Referral Services will be billed in advancs as a one-time charge. Customers will be billed for
the total requested Call Referral Service lime period on their next billing statement.

Basic Call Referral and Extended Basic Call Referral are available to Customized Mulli-ine Telephone Serivee or  (T)
Custom Line Telephone Setvics customers. (T

Call Referral Servica in this Section is not applicable for Diract Inward Dialing (DID) customers. Extended Basic Referral
service for DID customers is set forth in Section 10, General Services of this tariff,

One month is equivalent to 30 days of service for Cali Referral Service offerings.
D.  Application of Rates
The monthty nonrecurting rate applies to each full or partial subseguent month that service is provided.

In addiion to the monthly nonrecurring charge for Internet Gall Messenger Service or New Number Call Routing, a  (T)
Customized Recording Set-up Fee will apply.

The Customized Recording Set-up Fee applies to all initial and subsequent orders for Internet Calt Messenger Service or  (T)
New Number Call Routing. ()

The rates and charges followlng are in addition to any other applicable rates and charges.
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GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

LOCAL DIRECTORY ASSISTANCE SERVICE

B. Conditions {Continued)

3 The Company shall establish practices and procedures to administer exceptions to the charge for local directory
assistancs, verify disabiliies, and prevent abuse thereof,

4, For Temms, Conditions and Rates and Charges, see Local Directory Assistance Service in the Washington Catalog for (T)
Competitively Classified Intrastate Services, Section 7. (M

5. Local Directory Assistance includes Dedicated Directory Services Request at no addiional charge. If the customer
asks for two listings, the second number will be automatically connected unless the customer asks the operator to be
connected to the first number.

C. Rates and Charges

Ses Washington Catalog for Compefitively Classified Intrastate Services, Section 7, Rates and Charges for the {T)
Local Directory Assistance charge.
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GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES
DEDICATED DIRECTORY SERVICES REQUEST

A General
1. Dedicated Directory Services Request provides an incoming Directory Assistance customer requesting an intral ATA
number, a mechanized anncuncement offering call completion to the listed number requested. This service is
included with the Loca! Directory Assistance Sefvice charge.

2. For additional Terms, Conditions and Rates and Charges, see the Washington Catalog for Competitively  (T)

Classified Intrastate Services, Section 5, Directory Assistance Services. (m
B. Conditions
1. Call completion is available at no additional charge on a Local Access and Transport Area (LATA) basis. Calis

outside the customer's local calling scope are completed on a sent-paid basis, paid for by the calling customer.
However, where applicable, intraLATA long distance and/or local usage charges will apply if the call is answered.
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GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

A. General

National Directory Assistance (NDA) provides customers with directory listings from the Company's directory assistance
database. This database makes all Company listings available to any Company operator along with national listings from
other directory assistance provider database(s). NDA provides listings for residential, business, government, Frontier 1-800,
and Company local emergency numbets. Customer Name and Address (CNA) Service is a reverse search feature which
allows the caller to request a customers name and/or address after giving the directory assistance operator a complete
phone number.

B. Conditions

1. The customer will receive a maximum of two listings per call, i.e., two NDA numbers, one NDA number and
one CNA listing or two CNA listings. The customer should advise the operator at the beginning of the call if
two (2) listings will be requested.

2. Charges for National Directory Assistance/Customer Name and Addrass Senvice are not applicable to calls placed
on an exchange access fine which the Company has detemined is used on a continuing basis by a person
incapable of using the Company's directory. This condition is administered the same as it is for Directory Assistance.

3. For Terms, Conditions and Rates and Charges, see Local Directory Assistance Setvice in the Washington Catalog  (T)
for Competilively Classified Infrastate Servics, Section 5, {T)
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GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY LISTINGS

A General

1. The Primary Listing, which will include the name, address and telephone number of the customer, will be furnished at
no charge in the alphabetical section of the directory. Each business customer will also recsive one listing per
telephone number at no charge in the classified section of the directory under a classification of the custormer's choice.

B, Conditions

1. The listing consists of one line. When use of abbreviations impairs clarity and idsntification, a second line may be
used without additional charge.

2. Listings will be limited to such information as is necessary for proper identification. The Company may refuse to insert
any ligting, which, in its judgment, does not fagillitate the use of the directory.

3. An Additional Listing must include the same address and telephone number as the Primary Listing except that a
different addrass may be shown for off-premises PBX or Customized Mulli-line Telephone Service stations located on (T)
other premises occupied by the customer.

4, Additional Listings may be furnished with Residence Service for others who are members of the customer's domestic
astablishment and who accupy the same premises,

5. Foreign Exchiange Listings are listings in any Frontier directory for which the customer does not have local service.
The Foreign Exchange Listing rate will apply.

6. A custormer subscribing to Residence Service may request a dual name Primary or Addifional Listing which contains,
in addition to the customer's sumame, the given names or initials (or combination thereof) of the customer and;

a. one other person with the same surname who resides at the same address; or

b. a second name, other than surmame, by which the customer Is also known, including the married name of a
woman whose husband is deceassd.

7. Business addilional listings may be the names of officers, partners, or employses of the customer, departments or
branches of the customar's business, or honafide names of firns or coporations, which the customer owns ar controls
or is duly authorized to represent.
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

OUTGOING CALL RESTRICT SERVICE M

A, General
Outgoing Call Restrict Service (CRS) provides the capability to block outgeing dialed calls to selected numbers or prefixes. (T)
The service is provided in the central office and is available in four packages of predetermined numbers, Subscriber dialed
calls o restricted numbers are blocked in the Company's central office and diverted to an intercept announcement.

B. Conditions

Outgoing Call Restrict Service is available on local exchange One-party residence and business network access lines where (T)
central office and operating conditions permit,

The provisions of sach Cutgoing Call Restrict Service are as staled previously in this tariff. No substitutions of any features (T)
are pemitted.

The customer retains the capability of aceapting Third Numbar Billed and Collect calls on any Outgotng Call Restrict Service, (T)
The customer is regponsible for theses calls, and Calling Card calls, billed to his account.

0- access is nof permitled under the provisions of this tariff. Therefors, whera 811 Emergency ssrvice is not available in a
serving area, it is the responsibility of the customer to notify station users that Operator access is not available.
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
CALL RESTRICTION SERVICES

OUTGOING CALL RESTRICT SERVICE M
B. Conditions {Continued)

The Company shall not be liable to any person for damages of any nature arising out of, restilfing from, or in connection with

the provision of Outgoing Call Restrict Service offered herein, including without limitation the inability of the stafion user to (T)

access the operator for any purposs and any of the other restricted codas specified in the dialing opfions listed previously.

Service Charges in Section 5 are waived when Call Restrict Seivics Is: (M

1. Ordered and installed at the same time as the Local Exchange Service.

2, Ordered and installed at the same time as another change on the Local Exchange Senvice line in which Senvice
Charges found elsewhera in this tariff apply.

3 Ordered during promotional campaigns and area specific introdustory prometions conducted when these services
are first made available in a central office. Thess activities shall not exceed a pericd of 60 days per cceurmence and
shall be approved by the Commission prior to the promotion. This condition applies to single line nonhunting service
only.
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CALL RESTRICTION SERVICES

OUTGOING CALL RESTRICT SERVICE M

B. Conditions {Continued)

Nonrecurting charges for the installation of CRS 1 {Limited Restriclion) and CRS 4 (976 Call Restriction) shall be waived
upon initial request for single line nonhunting service. i the customer subsequently removes CRS 1 or CRS 4 blocking and
then orders it reinstated on the same line, appropiiate Nonrecurring charges will apply.

Call Restrict Service shall be removed upon wiitten requast from the customer. {T)
Split 1+DDD Blocking
This blocking service is offered to aggregators upon request, on a per line or trunk basis. An aggregator is any

individual, partnership, association, jeint-stock company, trust or comporation thaf, in the ordinary course of its
operations, makes telephones avallable to the public or to transient users of its premises.

Advice No. 3315

[ssued: February 23, 2011 Effective: February 26, 2011
|ssued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs



RE(V%FJMED FEB. 23, 2011 WA. UT. & TRANS. COMM. ORIGINAL UT-110333

FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 10
1st Revised Sheet 4
Canceling
Qriginal Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CALL RESTRICTION SERVICES

QUTGOING CALL RESTRICT SERVICE m
C. Description
CRS packages parmit calls to the following nonchargeable numbersiprefixes:
911
1+800/877/888
Local Calis
Listed tolt free numbers for Telephone Company (Repair, Biling, etc.)

1, CRS 1 - Limited Restriction

Blocks calls to 1+-{900)XXX-XXXX and 0+{G00)XXX-XXXX.
Blocks intrastate calls to 1+976-XXXX.

2. CRS 2 - Maximum Restriction

Blocks callsto:  Same numbers as CRS 1 plus
Points accessed by 0-, 0+, 01+ 011+, and 1+ dialing
with the exception of 1+800/877/888.

3. CRS 3 - Split +DDD Restriction

Blocks calls to 10X004+1+ and 10XXK+01 1+,
4. CRS 4 -976 Cal| Restriction

Blocks intrastate calls to 1+976-XXXX,

Advice No. 3315
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
CALL RESTRICTION SERVICES
QUTGOING CALL RESTRICT SERVICE (T
Monthly Nonracurring
D. Rates Per Line Rate Charge
1. CRS 1 - Limited Restriction
Initial Installation |
Individual Nefwork Access Lines $0.00 $0.00
Trunk Network Access Lines 0.00 10.00
Additional lines, same order 0.00 4,00
Subsequent Installation
Individual Network Access Lines 0.00 10.00
Trunk Network Access Lines 0.00 10.00
Additional lines, same order 0.00 4,00
2. CRS 2 - Maximum Restriction 3.40 10.00
3. CRS 3 - Split 1+DDD Restriction 5.00 26.00
Advice No, 3315
lssued: February 23, 2011 : Effective: February 26, 2011
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
CALL RESTRICTION SERVICES
OUTGOCING CALL RESTRICT SERVICE M)
Monthly Nenrecurting
D. Rates Per Line Rate Charge
4, CRS 4 -976 Call Restriction
Initial Instaliation
Individual Network Access Lines $0.00 $0.00
Trunk Network Access Lines 0.00 10.00
Additional lines, same order 0.00 4.00
Subsequent Installation
Individual Network Access Lines 0.00 10.00
Trunk Network Access Lines 0.00 10.00
Additional lines, same order 0.00 4,00
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CALL RESTRICTION SERVICES

PAL CALL RESTRICTION SERVICE

D.

Rates

Public Access Line Service Options

1.
2,

Nonrestrictive

Locat Call (7 Digits) Restrictions
Operator Call Screening (0+) and
Long Distance {1+) Blocking
{Selective Class of Call Screening)

Operator Call Screaning Only (0+)
{Selective Class of Call Scresning)

QOutward Only PAL Service
$plit 1+DDD Restriction
Block incoming collect and/or
third number billed calls

(Billed Number Screaning)

International Blocking Service

Monthly Nonrecurring
Rate Charge
$.50 $30.00
1.32
1.32
.80
(See Outgoing Call Restrict Service (M
in this section) (M
500
19.95
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

DIRECT INWARD - OUTWARD DIALING SERVICE (DIOD)
B.  Conditions (Continued)

If a customer's normal serving Central Office is not equipped to provide DIOD service or the customer so requests, the
service may be provided where facilities permit, from a Company Central Office different than that which normally serves the
customer, but still within the same LATA, at the additional prices specified hereih and under the regulations applicable for
Foreign Exchange (FX), or Foreign Central Office (FCOY} service in Section 10.

When DIOD service becomes available or is subsequently requested from the Central Office that nommally serves the
customer, the service may be transferred to the normal serving Cenfral Office. If the customer requests such a transfer, the
customer will be subject to a change in telephone numbers and will also incur initial non-recurring charges and senvice
charges as appropriate.

A change in Central Office equipment could require the customer to discontinue the service or abtain servige from another
Central Office. The Company makes no guarantees and assumes no lisbility for loss of service to the cuslomer, resulting
from such canversion or upgrads of Central Office Equipment.

The combining of flat rate and measured rate trunks and lines is prohibited,

DI0D service recires the purchase of a DIOD trunk as specified under DIOD Service, Section 10.C, as well as blocks of (T)
DID Numbers as specified under DID Service, Section 10.C, Sheet 15.1 or Sheet 15.4. Applicable Service Charges as
specifiad in Section 5 also apply.

Direct Inward - Outward Dialing Service (DIOD) is available only under the Premium Calling Service option.
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

FOREIGN EXCHANGE SERVICE (formerly GTE)

C, Rates (Continued) Monthly
Rate
CONTIGUOUS EXCHANGES (Continued)

The charges below apply. (Confinued)

2. This is the air line miteage between the temination of
the customer's foreign Network Access Line to the nearest
point on the common boundary of the local and foreign
exchanges, per month:

Trunk, Business and Residence One-party Network

Access Services, per 1/2 mile or fraction thereof $5.86
Rasidence Two-party service, per 1/4 mile or fraction theraof 1.461
Residance Four-pary Service, per 1/4 mile or fraction thereof 147
Residence Four-party Suburban, and Residence Multi-party,

per 1/4 mils or fraction thereof 591

Mote: If not a former GTE Exchange, rates and conditions of serving (M
company apply.

i No new service offered after April 10, 1981. This service is not offered on a supersedure basis.

Advice No, 3315
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

LINE HUNT AND STOP HUNT SERVICES
A, General
This Section includes Line Hunt and Stop Hunt Services.
B. Conditions
1. Line Hunt
The method used to provide this service may vary from central office to central office due to the facilities available.

Service is avallable for business and residential customers, Business Trunk, Key, PBX and Customized Mulfiline (T)
Telephone Service customers are exempt from this charge. (T

Line Hunt is used by a customer with more than one line in order to route an incoming call to an available {non-busy)
line. If a lineis busy, this service will hunt for an idle line in order to complete the call. Line Hunt must be on each line
arranged in a hunt group.

2. Stop Hunt Arrangement

This service is available with trunk hunting Local Exchange Service and trunk lines from serving central offices, which
are equipped to provide the service,

Stop Hunt arrangement Is used where the customar cannot answer all lines, such as at night. The arrangement
pemits automatic trunk hunting to be stopped at a prearranged line and give a busy indication.

Should a Control Channel be required to operate with a switching key to activate the Stop Hunt feature, the channel
will be provided in accordance with the appropriate Private Line Sevice tariff. Channels, which are in service on or
before March 5, 1984 will continue to be provided at no charge.

The rate contemplates controlling Local Exchange Service or trunk lines of the central office area in which the
customer is located, The rate is applied to each hunt group.

Advice No. 3315
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
LINE HUNT AND STOP HUNT SERVICES (Continued)

C. Rates Monthly Installation
_Rate _Charge
1. Line Hunt, per line arrangsd $1.501
2, Stop Hunt Arrangement,
per hunt group 11.03 $42.75
1 Business Trunk, Key, PBX and Customized Multi-ine Telephone Service customers are exsmpt. (M
Advice No. 33156
lssued. February 23, 2011 Effective; February 26, 2011

[ssued by Frontier Communications Northwest Inc.
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

SUMMARY BILLING SERV|CE

A General

Summary Billing Service (SBS) provides a customer who receives more than one monthiy bill from the Company within the
state of Washington to receive ene combined manthly statement.

B. Condifions

SBS is available on all grades, types and classes of service where operaling conditions permit.  SBS provided on
Customized Multi-line Telephone Service is included in the rates for that service found elsewhere in this tariff. (T)

All accounts rendered under one Summary Bill must have the same bill name. When a bill name is changed to meet the
conditions for SBS, the Subsequent Servica Ordaring Charges from Service Charges {Section 5} will apply.

The monthly Summary Bill will include the following:

1. The individuat bills for all numbers designated by the customer to appear in the Summary Group.
2, One summary that states the balance dus on all bilts, by tetephcne number, included in the slatement.
3 One payment document for rendeting paymant on the entire summary billed account.
Advice No. 3315
Issusd: February 23, 2011 Effective: February 26, 2011
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

PRIVATE LINE NON-DIGITAL SERVICE
1. intral ATA/Intraexchange (Local)

See the Company's Facilities for Intrastate Access Tariff WN 'U-16, Section 5 for all Service Charges and Monthly Rates. (1)

2. Intral ATAdInterexchange

See the Company's Facilities for Intrastate Access Tariff WN U-16, Saction & for all Service Charges and Monthiy Rates. (1)

If the private (special access) line is whally by the Company, the Company will bill the service from end-to-end. If the private
line is provisionad with a connecting company then each |LEC will bill its portion of the service to the meet point.

(1)  The Subsequent Setvice Ordering Charge in Section 5, Fagilities for Intrastate Access Tariff, WN U-16, apply. {T)
Advice No. 3315
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

BUSINESS TRAFFIC STUDY SERVICE

A General
Business Traffic Study Service provides performance reports of call capacity for originating and terminating traffic on
access line or hunt groups. The traffic study report snables business customers to determine how many calls terminate
successfully as opposed to the number of calls that reach a station-busy condition.

B. Description

Traffic studies are performed, at the customer's raquest, on Company access lines or hunt groups with local exchange
numbers.

For customers with access lines or hunt groups at mote than one location, a separate Servics Establishiment Charge will
apply for traffic studies at each location.

Traffic study reports may be requested for more than one acesss line or hunt group at a singls customer lacation. A
separate traffic study repott is required for sach access line or hunt group. Following is a list of possible access lines or
hunt groups that would consfitute one traffic study report,

Individual Access Line DCS trunk group

Multiline Hunt Group Features plan - Business group

PBX trunk group Customized Multi-line Telephone Service System group (T)
DID trunk group Remote Call Forwarding

DOD trunk group Customized Multi-line Telephone Service single line station {T)
|SDN BRI Customized Mulli-line Telephone Service multiline hunt group

[SDN PRI trunk group Customized Multi-line Telephone Service Altendant

Network Accass Registers (NARs)Y  Customized Mulli-line Telephone Service ~ RCFIACD or (T)
business group other trunk group

Traffic studly reports can be requested on a waekly, bi-weekly or monthly basis. The monthly rate is determined by the
number of traffic study reports provided within a 4-week billing cycle.

Along with the reports, the Campany provides a recommendation of reguired lines o accommodate the studied call
traffic based on industry standards for call traffic handling, Calculations for the recommendation are derivad from fraffic
enginesring tables. The recommendation is a close eslimate and cannot be guaranteed.

Advice No. 3315
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

BUSINESS TRAFFIC STUDY SERVICE

C.  Conditions
Business Traffic Study Service is available cnly fo business customers.
Calls must be catried by the Company and billed by, or on behalf of, the Company to the customer requesting the study.
Studies cannot be performed on toll-free or pay-psr-call type telsphons numbers.
A one-week traffic study may be performed per customer location, per access line or hunt group, per calendar year, at no
Service Establishment Charge and no monthly charge. Any addmonal traffic studies requested during the calendar year
will be billed at the Rates and Charges in E. following.
Traffic study report features may vary by Central Office swifching system type.
When applicable, traffic study reports on Customized Multl-line Telsphons Service shouid include reports on both the (T)
Network Access Registers (NARs) and on the hunt group, in order to make sure that blockage is not oceurring at either
end.

D.  Application of Rates

For the setup of each additional Business Traffic Study Report, per customer location, per calendar year, the Service
Establishment Charge applies in addition to the Monthly Rate.

The Subsequent Service Order Charge in Section 5 of this Tariff will apply in addition fo the Service Establishment
Charge for initial setup for additional traffic studies and for any subsequent additions ar changes to traffic study reports in
a calendar year.
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