BREMERTON-KITSAP AIRPORTER, INC.
PO Box 1255, Port Orchard, WA 98366
(360) 876-1737 — fax (360) 876-5521
www.kitsapairporter.com

January 31, 2011

Mr. David W. Danner

Washington Utilities and Transportation Commission
1300 S Evergreen Park DR SW

PO Box 47259

Olympia, WA 98504-7250

RE: Complaint-Hearing (RCW 81.04.110)
Shuttle Express Cert. # C-975, Tariff #7, Docket #TC 102067

Dear Mr. Danner:

We hereby register a complaint against Shuttle Express regarding the approval of their recent
Tariff #7, Docket #TC-102067 and the authority granted in their certificate # C-975. Their tariff
#7 includes all Gig Harbor, Purdy and Northwest Tacoma zip codes which are served by
Bremerton-Kitsap Airporter, Inc. in their authority C-903.

Tariff #7 is in direct conflict with Bremerton-Kitsap Airporter, Inc. Certificate C-903 which
grants BKA, Inc. the authority to serve the territories of Gig Harbor, Purdy and Northwest
Tacoma. This authority existed long before Shuttle Express was granted authority to serve
portions of Pierce County not being served by other airporter services. Our authority does not
designate specific stops in those territories, yet Shuttle Express Certificate #975 does. We
hereby request that those specific stops be removed from Shuttle Express Certificate C-975 and
that all Gig Harbor, Purdy and NW Tacoma postal zip codes be removed from their Tariff #7.

All fixed route scheduled airporter certificates of authority grant territories, not stops and no
carrier shall be permitted to add stops or zip codes in their tariff to create an expanded territory.
Similarly, Pacific Northwest Transportation Services Inc., C-862 excludes service to Gig Harbor,
Purdy, Ft. Lewis, McChord Air Force Base and certain portions of NW Tacoma as these are
territories served by Bremerton-Kitsap Airporter, Inc. Enclosures 1 & 2 apply.

Sincerely,

Richard E. Asche
President

2 Enclosures



