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DEDICATED ETHERNET SERVICE
A GENERAL DESCRIPTION

Dedicated Ethernet Service is a packet-switched network that provides a point-to-point or
multi-point service arrangement for customers requiring special high-band-width data
applications. This service is offered with various transport speeds ranging from 1.5 to 10
Megabits per second (Mbps) from one customer premise location to another customer
premise location or multiple locations within the exchanges of the Company.

B. CONDITIONS AND LIMITATIONS

1. The service is offered subject to the availability of central office equipment and
appropriate outside plant facilities. The service may not be available to all customers
and/or at all speeds due o loop length, line conditioning and/or facility availability.

2, Customers must subscribe to this service for a minimum of one month.

3. Rates are based on term agreements. The rates are in effect from the time the
service is installed until the end of the term agreement period. Upon expiration of
the term agreement period, the customer may keep the same term agreement period
or select a new term agreement period. Whichever term agreement the customer
chooses, the rates for that term agreement will be at the rates in effect at that time.

4. Rates will not be increased by the Company until the term agreement period expires.

5. Ifthe service is canceled by the customer prior to the completion of the term
agreement period, the customer will be obligated fo pay a termination charge. The
applicable termination charge will be equal to the number of months remaining in the
term agreement period times the monthly rate provided under the term agreement.
Termination charges will not apply, if the customer replaces the service with
comparable service and a term length that is equal to or greater than the original
term agreement period.

6.  The service may provided within an individual exchange or between exchanges of
the same Company.
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C. RATES AND CHARGES
The following rates apply from one customer premises to the Ethernet switch (one leg).
The service requires two or more legs to complete the arrangement.
1. Recurring Monthly Charge
Speed Term Monthly Rate
1.5 12 Months $425.00
1.5 24 Months $350.00
15 36 Months $300.00
1.5 48 Monihs $250.00
1.5 60 Months $225.00
3.0 12 Months $650.00
3.0 24 Months $525.00
3.0 36 Months $450.00
3.0 48 Months $375.00
3.0 60 Months $350.00
5.0 12 Months $825.00
5.0 24 Months $675.00
5.0 36 Monihs $575.00
5.0 48 Months $475.00
5.0 60 Months $450.00
10.0 12 Months $1,250.00
10.0 24 Months $1,000.00
10.0 36 Months $875.00
10.0 48 Months $750.00
10.0 60 Months $675.00
2. Non-Recurring Charge
Rate
Installation, per leg $700.00
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