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CENTREX SERVICE

C. REGULATIONS AND CONDITIONS {Continued)

8. Termination Liabilities shall be treated as follows:
a. If the service is canceled by the customer after installation of the service, but prior to the
compietion of the service period, the customer shall be obligated {o pay a termination liability
charge. The charge is caiculated by ,multiplying the monthly rate by the remaining months in (C)

the contract period times fifty percent.

b. If a customer terminates service prior to the expiration of the term, the customer shall pay an
early termination fee equal to the difference between the amount billed had the customer been
billed at the rate applicable under the contract and the amount which would've been billed
under a shorter term contract. That difference in monthly contracted amounts would apply to
each month that the customer received the service prior to the termination.

Example:- Customer signs a 36 Mo. Contract and terminates after 28 Months

24 Mo. Rate ($37.10) — 36 Mo. Rate ($36.20) = $.90 x 28 months = $25.20 ETC (N)
C. A customer who reduces the quantity of Centrex fines under contract has the following options {T)
for the duration of the contract period:
1. Continue fo pay an amount equal to the monihly rate for the number of Centrex station:
lines that are disconnected under contract, or
2. Pay termination charges as described in b. above on the number of Centrex station lines (C)
disconnected.
9. All exchange lines in a Centrex Group must have the same billing arrangement, either flat-rate or
measured service (where offered).
10.  Intercom calls between lines in a Centrex Group are not subject to local measured service.
11.  When used with Call Forwarding or Call Transfer, the Centrex customer is responsible for the
payment of the applicable toll charge for each billable call connected over the public network between
the Cenirex station and the station af which the call is answered. The charge is applicable to each
call answered, including the Call Forwarding set-up call. It also applies to collect and person-to-
person calls, which may be refused at the answering station.
12.  This tariffed Centrex service does not include terminal equipment on the customer's premises.
Terminal equipment may be covered under a separate tariff, contract, or may be provided by the
customer.
13.  Unless specifically exempted, Centrex service shall be subject to alt general regulations applicable to
the provision of service by the telephone company as stated in the general tariff.
14.  itis at the Company's discretion to offer temporary suspension of Centrex Service,
! This contract termination charge application wilt be grandfathered effective July 15, 2010. Any contracts (C)
signed after this date will include the termination charge application as specified in paragraph 8.b above. (C)

ISSUED: June 15, 2010 ' EFFECTIVE: July 15, 2010

Qgél Dohmeier, Vice President

BY:
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MISCELLANEOUS SERVICE ARRANGEMENTS

DEDICATED DS1 SERVICE (Continued)

C. REGULATIONS (Continued)

5. If a customer terminates service prior to the expiration of the term, the
customer shall pay an early termination fee equal to the difference between
the amount biflled had the customer been billed at the rate applicable under
the contract and the amount which would’ve been billed under a shorter term
contract. That difference in monthly contracted amounts would apply to each
month that the customer received the service prior to the termination.

Example: Customer signs a 36 Mo. Contract and terminates after 28 Months
12 Mo. Rate ($210) — 36 Mo. Rate ($190) = $20 x 28 months = $560 ETC

The rates listed in Paragraph D., following, assume the provision of a digital quality
facility that uses existing exchange cable facilities compatible with this service. [f
such equipment, new facilities or changes to existing facilities are required for the
provision of this service, a special construction charge based on the cost incurred
to make the changes will apply in addition to the rates for Dedicated DS1 Service.

The two types of non-recurring charges associated with Dedicated DS1 Service
include a Design Order Charge and an Installation Charge. The Design Order
Charge applies once per order while the Installation Charge will apply for each
Digital Local Channel installed.

The Installation Charge and Design Order Charge will not apply for the
establishment of Dedicated DS1 Service when the customer signs an agreement
to subscribe to the service for a minimum of 3 years. If the customer discontinues
service prior to the conclusion of the 3 year agreement, the customer will incur a
disconnection charge equal to the Design Order Charge and applicable Installation
Charges. The disconnection charge will not apply if the customer purchases other
services from the Company which replace Dedicated DS1 Service.

BY:

ISSUED: June ?910@7,4.“ EFFEGCTIVE: July 15, 2010

Joe

| DofWheier, Vice President

(T)

(T)
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MISCELLANEOUS SERVICE ARRANGEMENTS
DIGITAL TRANSPORT SERVICE
A.  GENERAL

Digital Transport Service (DTS) provides customers with a cost effective option to deliver voice
grade service from the serving Central Office to a customer's premises. DTS is only provided
with a DS1 Channel (1.544 Mbps) as provisioned in the Local Private Line tariff. DTS supports
Direct Inward Dialing {DID} Service, Dedicated 800 Service, and Local Exchange Business

‘Trunks. The primary users of this service include Internet Service Providers and owners of PBX

Systems.

DEFINITIONS
DS0 - One voice grade circuit. This circuit generally has a 64 Kbps transmission speed.

D31 - Digital facility that is equivalent to 24 DS0s. Total transmission speed is 1.544 Mbps.

REGULATIONS

1. DTS is subject to the availability of central office equipment and appropriate outside plant

facilities.

2. The rate structure for DTS requires charges for Trunk Terminétions, D31 facility, Digital
Interface Termination and Subscriber Line Charges (SLC).

3. The Digital Interface Termination rate is available on a month to month basis or under
variable rate periods with rates based on lengths of 12 months, 36 months and 60 months.

4. The total number of Trunk Terminations activated by the customer may not exceed the
capacity of each D31 facility.

5. Additional charges for Central Office services and features, such as telephone numbers
associated with Direct Inward Dialing (DID) Service, are applicable when appropriate, as
specified elsewhere in this tariff.

6. Calls will be subject to any applicable usage charges for services provisioned on the DTS
channels. Message Telecommunications charges will apply to calls outside the Local
Service Area.

7. Touch-tone signaling is required for DTS.

(M) Material shown here previously appeared on Sheet 42 of Section {V

ISSUED: June 15,% F;{’ EFFECTIVE: July 15, 2010

BY:

Joel Dohmeidy/ Vice President

(M)

(M)
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MISCELLANEQUS SERVICE ARRANGEMENTS

DIGITAL TRANSPORT SERVICE (Contfinued)

C.

REGULATIONS {Continued)

8.

1.

Unless specifically exempted, DTS is subject to all general regulations applicable to the
provision of service by the Company as stated in the general tariff.

9. As a result of any interface or technical changes required of the Company due to the possible
future adoption of FCC rules under Part 63, the Company shall not be responsible if changes in
any of the equipment, operations or procedures of the Company utilized in the provision of DTS
render any customer premises equipment provided by a customer obsolete or require
modification or alteration of such equipment or systems or otherwise affect its use or
performance.

10.  If a customer terminates service prior to the expiration of the term, the customer shall pay an
early termination fee equal to the difference between the amount billed had the customer been
billed at the rate applicable under the contract and the amount which would've been billed under
a shorter term contract. That difference in monthly contracted amounts would apply to each
month that the customer received the service prior to the termination.

Exampie: Customer signs a 36 Mo. Contract and terminates after 28 Months
12 Mo. Rate {$370) — 36 Mo. Rate ($350) = $20 x 28 months = $560 ETC
RATES AND CHARGES
Recurring Rates
Monthly Trans
Rate Code
a)  DS1 Facility'
b} Digital Interface Termination
1. Month-to-Month
1 Termination $390.00 DTSM1
2 Terminations 370.00 DTSM2
3 Terminations 350.00 DTSM3
2. 12 Months
1 Termination 370.00 DTS11
2 Terminations 350.00 DTS12
3 Terminations 330.00 DTS13

See Dedicated DS1 Service in Section V.

(M)

Material previously shown here now appears on Sheet 41 of Section IV.

ISSUED: June 15, 2010

BY:

Ol 1P

Joel Dohmei(r/\/ice President

EFFECTIVE: July 15, 2010

(M)

(M)

(N)

(N)




