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SCHEDULE 23
CENTREX SERVICE

C. REGULATIONS AND CONDITIONS (Continued)

8.  Termination Liabilities shall be treated as follows:

a. |If the service is canceled by the customer after installation of the service, but prior to the completion
of the service period, the customer shall be obligated fo pay a termination liability charge. The
charge is calculated by multiplying the monthly rate by the remaining months in the contract period

times fity percent.’ (€)

b. Ifa customer terminates service prior to the expiration of the term, the customer shall pay an early {N)
termination fee equal to the difference between the amount billed had the customer been billed at the
rate applicable under the contract and the amount which would've been billed under a shorter term
. confract. That difference in monthly coniracted amounts would apply to each month that the
customer received the service prior to the termination.

Example: Customer signs a 36 Mo. Contract and terminates after 28 Months.

24 Mo. Rate ($34.90) — 36 Mo. Rate ($34) = $.90 x 28 months = $25.20 ETC {N)

¢. A customer who reduces the guantity of Cenirex lines under contract has the following options for the (M
duration of the contract period:

1.  Continue to pay an amount equal to the monthly rate for the number of Centrex station lines
that are disconnected under contract, or

2.  Pay termination charges as described in b. above on the number of Centrex station lines (C)
disconnected.

9.  All exchange lines in a Centrex Group must have the same billing arrangement, either flat-rate or
measured service (where offered).

10. Intercom calls between lines in a Cenfrex Group are not subject {o local measured service.

11.  When used with Call Forwarding or Call Transfer, the Cenfrex customer is responsible for the payment of
the applicable toll charge for each billable call connected over the public network between the Centrex
station and the station at which the call is answered. The charge is applicable to each call answered,
including the Call Forwarding set-up call. It also applies to collect and person-to-person calls, which may :
be refused at the answering station.

12. This tariffed Centrex service does not include terminal equipment on the customer's premises. Terminal
squipment may be covered under a separate tariff, contract, or may be provided by the customer.

13. Unless specifically exempted, Centrex service shall be subject to alt general regulations applicable to the
provision of service by the telephone company as stated in the general tariff.

14. Itis at the Company's discretion to offer temporary suspension of Centrex Service.

! This contract termination charge application will be grandfathered effective July 15, 2010. Any contracts (C)
signed after this date, will include the termination charge application as specified in Paragraph 8.b above. (C)
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