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Passenger Rules

Adult fares: Published fares are adult fares and apply to passengers who have reached or passed their
2" birthday. _

Animals: No dogs, cats, or other animals will be carried. Exception: Service Animals traveling with
passengers ride free and may not occupy a seat, but must lay or stand at the owner’s feet,

Baggage rules and charges: Baggage will be carried free of charge. The carrier also reserves the ri ght
to refuse carriage of any materials that the carrier considers unsafe and not in the best interest of the
passengers.

Children’s fares: Children 1 year of age and younger, when accompanied by an adult passenger, and
not occupying a seat, will be carried free of charge. All children under 5 years of age will be required to
use a child car seat or booster seat.

Objectionable passengers: This company reserves the right to refuse to transport persons under the
influence of drugs or alcohol, or who are incapable of taking care of themselves, or whose conduct or
behavior may be objectionable to other passengers. No passenger shall create any disturbance or
unnecessary noise to distract the driver. All passengers are required to wear a seat belt. No eating or
drinking while in the vehicles. No smoking allowed in the vehicles.

Scheduled maintenance: Carrier will not be liable for delays caused by accidents, breakdowns, bad
conditions of roads, snow storms or other conditions beyond the control of the carrier and does not
guarantee arrival at, or departure from, any point at any specific time.

(C)  Ticket redemption: Door-to-door reservation service only, no-prepaid fares, payment is due prior to
(C)  providing the service, subject to the exceptions of WAC 480-30-356 (d) (i), (i) & (iti). Customers who
fail to show up by the scheduled departure time of their reservation at the designated pick-up point or
- who have not cancelled or changed their reservation at least 24 hours prior to that time are not eli gible
for a refund and will be charged $1.50 per mile from point to point.
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