RECEIVED MAR. 10, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-100413

CENTURYTEL OF WASHINGTON, INC.

WN U-5 Section 5
EXCHANGE AND 5th Revised Sheet 104
NETWORK SERVICES Cancels 4th Revised Sheet 104

5. Exchange Services

5.4 Premium Exchange Services
5.4.3 Custom Calling Services

B. Definitions (Cont'd)

Scheduled Forwarding

A function which allows all incoming calls to be forwarded to another telephone number.
It allows a customer to remotely change the termination of their incoming calls and base
the termination upon a time schedule. From any tone signaling telephone, the customer
can activate, deactivate, or change the times, days and destination numbers.

Speed Call

A function that allows a customer to assign and dial abbreviated codes to frequently
called numbers. The customer has the option of a list of 8 or 30 numbers.

3-Way Calling
A feature providing the capability to add a third party to an existing conversation.

Warm Line Service

Allows a customer to establish a switched connection to a predetermined number if the
customer does not dial a number within a specified length of time after going off-hook.
When the customer's telephone goes off-hook and dialing begins within a specified time
delay period, the call will proceed normally as dialed. If dialing has not started before
the end of the predefined time delay period, a predetermined stored number is
automatically dialed by the central office switching equipment.

Outbound Call Block Feature (N)

Blocks all outbound dialing with the exception of abbreviated dialing for 911
(Emergency Reporting Services) and 711 (Service for Telecommunications Relay
Services). In addition, all pay-per-use features are blocked. All other Custom
Calling Service features and Custom Calling Il Services features are prohibited
with the use of this feature and lines equipped with this feature will not have a
directory listing. This feature is subject to the availability of facilities and is only
available to flat rate business and residence One-Party Access Line customers. (N)
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RECEIVED MAR. 10, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-100413

CENTURYTEL OF WASHINGTON, INC.

WN U-5 Section 5
EXCHANGE AND 5th Revised Sheet 111
NETWORK SERVICES Cancels 4th Revised Sheet 111

5. Exchange Services

5.4 Premium Exchange Services
5.4.3 Custom Calling Services

D.2. (Contd)
Monthly

Business Rate

- Dial Call Waiting $2.15

- Directed Call Pick Up 1.00

- Directed Call Pick Up With Barge-In 1.00

- Hot Line 2.00

- Intercom Calling 1.50

- Distinctive Ring 3.50

- Scheduled Forwarding 6.95

- Speed Call 8 2.80

- 3-Way Calling 2.80

- Speed Call 30 5.55

- Warm Line 2.50

- Outbound Call Block 5.00 (N)
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RECEIVED MAR. 10, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-100413

CENTURYTEL OF WASHINGTON, INC.

WN U-5 Section 5
EXCHANGE AND 5th Revised Sheet 115
NETWORK SERVICES Cancels 4th Revised Sheet 115

5. Exchange Services

5.4 Premium Exchange Services
5.4.3 Custom Calling Services

D.2. (Contd)
Monthly

Residence Rate
- Scheduled Forwarding 6.95
- Speed Call 8 2.00

- Discounted [1] 1.00
- Speed Call 30 3.00
- 3-Way Calling 2.95

- Discounted [1] 1.75
- Warm Line 2.50
- Outbound Call Block 5.00 (N)

[1] Grandfathered to existing customers. No new service will be offered.
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