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 CENTURYTEL OF COWICHE 
 
  

CUSTOM CALLING SERVICES  
  
II. DEFINITIONS  (Continued)  
  
 3-WAY CALLING 
 
 A feature providing the capability to add a third party to an existing conversation. 

 

  
 TOLL DENIAL 

 A feature which denies the origination of or termination of calls. 

 

  
 WARM LINE 
 
 Allows a customer to establish a switched connection to a predetermined number if the customer 

does not dial a number within thirty (30) seconds after going off-hook.  When the customer's 
telephone goes off-hook and dialing begins within a specified t me delay period, the call will 
proceed normally as dialed.  If dialing has not started before the end of the predefined time delay 
period, a predetermined stored number is automatically dialed by the central office switching 
equipment.  The connection to the predetermined number associated with Warm Line cannot be 
changed except by the Company through a Service Order and payment of a Service Order 
charge. 

 

  
 PRIVACY PROTECTOR 
 
 Privacy Protector works to intercept unidentified callers.  Calls that can be identified by Caller ID 

are connected as normal calls.  Calls that cannot be identified are intercepted and routed to an 
announcement, which states that the caller does not accept calls from telemarketers.  Callers are 
pressing 1 will have the call completed to the called number.  The Privacy Protector feature can 
be activated and deactivated by the subscriber.  This feature requires that the subscriber must be 
also subscribe to Caller ID. 

 

  
 OUTBOUND CALL BLOCK (N) 
  
 Blocks all outbound dialing with the exception of abbreviated dialing for 911 (Emergency 

Reporting Services) and 711 (Service for Telecommunications Relay Services).  In addition, 
all pay-per-use features are blocked.  All other Custom Calling Service features are 
prohibited with the use of this feature and lines equipped with this feature will not have a 
directory listing.  This feature is subject to the availability of facilities and is only available 
to flat rate business and residence basic local exchange access line service customers. 

 
 
 
 
 

(N) 
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CUSTOM CALLING SERVICES  
  
IV. RATES 1  
  
 Monthly Rate 2  
  
 Custom Calling Service Business Residential  
  
 Caller ID Number Only  3  (C) $7.50 $5.50 
 
 Caller ID $7.95 $5.95 
 
 Caller ID - Blocking No charge, except see Condition 8 
 
 Call Forward No Answer $4.00 $2.60 
 (Expanded) 
 
 Call Forward Remote Access $2.00 $1.00 
 
 Selective Call Rejection * 60 $4.50 $4.00 
 
 Call Trace *57 (per activation)  $1.50 $1.50 
 
 Busy Redial *66 $3.50 $2.00 
 
 Outbound Call  Block $5.00 $5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
  
1   The rates are in addition to those for the class, grade and type of service with which Custom Calling 

Service is associated. 
 

  
2   Except as otherwise set out in this Schedule, the nonrecurring charges of Sheets 301 through 310 

apply. 
 

  
3  Grandfathered to existing customers at their present locations.  
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