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2.  General Regulations - Conditions Of Offering  

  
2.4 Liability Of The Company  
  
2.4.1 Service Liabilities  
  

The Company's liability, if any, for its willful misconduct is not limited by this Tariff.  With 
respect to any other claim or suit, by a customer or by any others, for damages 
associated with the installation, provision, termination, maintenance, repair, or restoration 
of service, the Company's liability, if any, shall not exceed an amount equal to the 
proportionate part of the monthly recurring charge for the service for the period during 
which the service was affected.  This liability shall be in addition to any amounts that may 
otherwise be due the customer under this Tariff as an allowance for interruptions. 

 

  
The Company shall not be liable for any incidental or consequential damages, including 
but not limited to loss, damage, or expense directly or indirectly arising from wiring 
located beyond the standard network interface (SNI). 

 

  
A. Errors in Transmitting, Receiving or Delivering Messages by Telephone  
  

The Company is not liable for errors in transmitting, receiving or delivering 
messages by telephone over Company lines and lines of connecting companies. 

 

  
B. Unauthorized Access or Hacking (N) 

  
Except for physical damage to Customer’s transmission facilities or 
Customer premise equipment directly caused by the Company’s 
negligence or willful misconduct, the Company is not responsible for 
unauthorized access to, or alteration, theft, or destruction of, Customer’s 
equipment, data, programs or other information through accident, wrongful 
means or any other cause while such information is stored on or 
transmitted across Company-provided network facilities or Customer 
premise equipment. Customer is responsible for any Company service or 
usage charges resulting from any such unauthorized access, unless a 
tariff, schedule or other written agreement expressly states otherwise. 
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