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Re: TransCanada - Gas Transmission Northwest (GTN) Information Book — March 2009

Dear Emergency Responder:

The name TransCanada may be new to you, but our GTN System has been a part of your neighborhood for
more than 47 years. You may know us as PGT, Pacific Gas Transmission, PG&E Gas Transmission, Gas
Transmission Northwest or GTN. Our Emergency Number is 1-800-477-8066.

TransCanada operates one of the largest underground natural gas pipeline systems in North America. We are
committed to continually improving our outreach efforts to emergency officials who have jurisdiction in
areas where our system operates. :

Please find enclosed an Emergency Information Book (E.I.B.) for our GTN system. This E.L.B. has relevant
information pertaining to your possible response to various types of incidents occurring on our system,
general location information, as well as supplemental information on the “Call Before You Dig” programs in
your respective area of operation. Note the new National One Call Number - 811.

The safety of the public and our employees is a priority for TransCanada. As part of our Emergency
Management System, enclosed you'll find a brochure titled “Emergency Services Guide” that outlines the

procedures to follow in the e f a pipeline emergency. enclosed is a Material Safety Data Sheet
(MSDS) for natural gas{Mercaptan is also added for odorization.Please take a few moments to review these
important documents with other members of your emergency response team. '

We need to verify the information we have on file for you is correct. Attached is a request form to confirm the
information we need in order to better improve our communications with you and your agency.

Thank you for your cooperation and time. If you have questions about TransCanada or our emergency
response processes, please contact me at the number below. Iwould be pleased to answer your questions or
set up a time to discuss our Emergency Management System.
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Supervisor, Community Relations
Gas Transmission Northwest (GTN)
1440 SE Lake Rd.

Redmond, OR 97756

(541) 548-9243

Fax: (541) 548-9214



