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GENERAL AND LOCAL EXCHANGE TARIFF

PROMOTIONS AND MARKET RESEARCH PROGRAMS

B. Promotions

Business Service Promotion beginning October 9, 2009 through December 31, 2009, qualifying business customerswith ~ (D)(N)
$4,000 - $250,000 per year in billed charges for network services provided by the Telephone Company are eligible for the
following promotion. New, upgraded, or renewed (for contracts expiring within 6 months) customers are eligible to receive an
American Express gift card in the amount specified below when any of the following Verizon tariffed services are
purchased with & minimum 2-year term agreement {up to a maximum of 15 circuits):

Renewal — Customers with expired contracts or contracts that are within 6 months of contract expiration are eligible to receive an
American Express Gift Card (MMEX Card) in the amounts shown below upon their agreement to maintain service with Verizon
for the minimum term available. The qualifying services/speeds are also listed below.

Renewal Offer

Minimum Commitment
Service Description Period AMEX Card Amount
CentraNET 12 Months $10 per line (minimum 7 lines)
CustoPAK 24 Months $10 per ling (minimum 7 lines)

(D)
Upon completion of installation, customers will receive an email from Verizon verifying contact information for sending the
gift card. Customers must reply and provide verification by February 28, 2010 to be eligible to receive the American
Express Gifts Cards. American Express Gift Cards expire one year from issuance.

These promotional offerings wit be made under the terms and conditions of the Tariff and will not extend beyond December 31,
2009. The tariffed rates, terms and conditions for the services in this promotional offer apply except to the extent provided in this
promotion. These promofional offerings cannot be combined with any other discount or promotion except as authorized by )
Verizon.
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