RECEIVED AUG. 27, 2009 WA. UT. & TRANS. COMM. ORIGINAL UT-091365

CENTURYTEL OF WASHINGTON, INC.

WN U-5 Section 16
EXCHANGE AND Original Sheet 3
NETWORK SERVICES

16. Promotions

16.1 Special Promotions

COMPETITIVE BUSINESS OFFER* (One Bill Credit)

During the period September 1, 2009 through November 29, 2009, existing
business customers may be eligible for one bill credit when they contact the
Company to inform them that they have received a better priced offer for the
same or comparable service(s) from a competitor, or when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the
Company. To be eligible, the customer's charges for the specific service(s) for
which they have received the offer must equal or exceed $25 (excluding taxes,
surcharges, and other fees) and the customer must agree to retain the service(s)
for one year after receiving the bill credit. The credit, as specified below, may be
up to this amount, but will not exceed the customer’s monthly charges (excluding
taxes, surcharges, and other fees) and will be reflected on the customer’s bill for
the first month bill following the customer's acceptance of this promotion.
Customers who discontinue service(s) for which the credit was issued prior to
one year after issuance of the credit will be assessed all charges originally
waived under the promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 50
$50.01 - $100.00 $ 100
$100.01 - $250.00 $ 250
$250.01 - $500.00 $ 500

COMPETITIVE BUSINESS OFFER* (Two Bill Credits)

During the period September 1, 2009 through November 29, 2009, existing
business customers will be eligible to receive two bill credits when they contact
the Company to inform them that they have received a better priced offer for the
same or comparable service(s) from a competitor, or when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the
Company. The customer's charges for the specific service(s) for which they have
received the offer must equal or exceed $25 (excluding taxes, surcharges, and
other fees).

*The benefits awarded under these promotions may not be combined with the benefits of any other currently
available promotion.

Advice No. 09-09

Issued: August 27, 2009 Effective: September 1, 2009
Issued by CenturyTel of Washington, Inc. d/b/a CenturyTel

BY: Chantel Mosby Title Director, Tariffs
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16. Promotions

16.1 Special Promotions

COMPETITIVE BUSINESS OFFER* (Two Bill Credits) (Cont'd)

The credits, as specified below, may be up to this amount, but will not exceed
50% of the customer’s monthly charges (excluding taxes, surcharges, and other
fees) and will be reflected on the customer’s first and second month bills
following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 25
$50.01 - $100.00 $ 50
$100.01 - $250.00 $ 125
$250.01 - $500.00 $ 250

BUSINESS SAVE OFFER*

During the period September 1, 2009 through November 29, 2009, existing
business customers may be eligible for two bill credits when they contact the
Company to inform them that they have received a better priced offer for the
same or comparable service(s) from a competitor, or when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the
Company. To be eligible, the customer's charges for the specific service(s) for
which they have received the offer must equal or exceed $25 (excluding taxes,
surcharges, and other fees) and the customer must agree to retain the service(s)
for one year after receiving the bill credits. The credits, as specified below, may
be up to this amount, but will not exceed the customer’s monthly charges
(excluding taxes, surcharges, and other fees) and will be reflected on the
customer’s bill for the first and second month bills following the customer’s
acceptance of this promotion. Customers who discontinue service(s) for which
the credits were issued prior to one year after issuance of the credits will be
assessed all charges originally waived under the promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 50
$50.01- $100.00 $ 100
$100.01 - $250.00 $ 250
$250.01 - $500.00 $ 500
$500.01 - $750.00 $ 750
Over $750 $1,000

*The benefits awarded under these promotions may not be combined with the benefits of any other currently
available promotion.

Advice No. 09-09

Issued: August 27, 2009 Effective: September 1, 2009
Issued by CenturyTel of Washington, Inc. d/b/a CenturyTel

BY: Chantel Mosby Title Director, Tariffs
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