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A. Custom Calling Features (Cont'd)

9.

“Three-Way Calling with Transfer” allows a user ... (Cont'd)

b. The subscriber of Three-Way Calling with Transfer can receive or originate the initial call.

Three-Way Calling with Transfer allows the subscriber to originate both legs of a three way
connection and subsequently disconnect, enabling the other parties to remain connected.

Where the subscriber originates both legs of a three-way call, those legs will remain
bridged together when the subscriber goes on hook when at least one of the legs is a call
for which both the originating and terminating points are served by the same switch. Where
the subscriber originates two inter-switch legs of a three-way call, both legs remain bridged
when the subscriber goes on hook where the serving switch is not a 5ESS switch. For
such calls in a 5ESS switch, both inter-switch legs are disconnected when the subscriber
goes on hook.

This feature shall not be used to extend calls on a planned and continuing basis to
intentionally avoid the payment in whole or in part of message charges, toll or otherwise,
that would regularly be applicable between the stations bridged together by the subscriber.

The Three-Way Calling with Transfer subscriber is responsible for all applicable local and
toll usage charges for calls originated by the subscriber, including connections which
continue after the subscriber exits the call. The use of this feature by the subscriber to
complete simultaneous outgoing calls may be subject to restrictions or prohibitions imposed
by the Customer’'s Presubscribed Interexchange Carrier, if the calls are not in the
Customer’s local or expanded local calling area.

10. Outbound Call Block Feature

a. This feature blocks all outbound dialing with the exception of abbreviated dialing for

911 (Emergency Reporting Services) and 711 (Service for Telecommunications Relay
Services). In addition, all pay-per-use features are blocked.

All other Custom Calling Features and ExpressTouch Service features are prohibited
with the use of this feature and lines equipped with this feature will not have a
directory listing.

This feature is subject to the availability of facilities and is only available to One-
Party Flat Rate Local Exchange Service for residence and business customers
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SPECIAL EXCHANGE SERVICES

A. Custom Calling Features (Cont'd)

Service Connection Charges do not apply when Custom Calling Features are installed.

Rate per
Monthly Rates™  Feature
Code Single Multiple® Activation

Call Forwarding $2.00 $1.75
Call Forwarding - Fixed 2.00 1.75
Call Forward Additional Paths (Per Path) FCF1FLC (PTH) 3.00 N/A

Business Only
Call Forward No Answer - Fixed 75 .50
Call Forward No Answer - Customer Programmable .75 .50
Call Forward Busy - Fixed .75 .50
Call Forward Busy - Customer Programmable .75 .50
Call Forward of Call Waiting® N/A N/C N/C
Call Waiting FCWI1FLC 2.00 1.75
Call Waiting with Options FCWIFLC(OPT) 2.00  1.75
Personal Alert Line FHL1FLC 2.00 1.75
SignalRing FNALFLC 2.00 1.75
Speed Dial (M

(8-number capacity) FMD1FLC 2.00 1.75

(30-number caPacity) FS31FLC 6.00 N/A
Three-Way Calling'®

Flat Rate F3W1FLC 2.00 1.75

Usage Sensitive N/A .75
Outbound Call Block Feature FTH1CCB 5.00 N/A (N)

Monthly Rate
Per Line
Residential Business

Three-Way Calling with Transfer N/A $5.00

@ "Single" rate applies to one or two features; "multiple" rate applies to three or more features. Multiple

rates also apply if Call Forward-Busy and Call Forward-Don't Answer are purchased in combination.

Three-Way Calling feature has the subscriber option of a monthly subscription or usage sensitive
where central office technology/facilities permit.

Call Forward of Call Waiting is provided automatically to customers of Call Forward and Call Waiting.
Call Waiting with Options is an enhancement for customers of Caller ID.

Effective August 7, 2002, Multiple rates are grandfathered and limited to current customers at
existing locations.
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