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April 17,2009
Advice No. 3656T
David Danner, Executive Director and Secretary
Washington Utilities and

Transportation Commission
P.O. Box 47250
Olympia, Washington 98504-7250
Dear Mr. Danner:
Qwest Corporation (Qwest) is forwarding for filing the sheets listed on Attachment A.
This filing introduces language to give Qwest the ability to respond to situations where
customers’ telecommunications services are interrupted by natural disasters by providing
alternative telecommunications services and waivers. Qwest respectfully requests an
effective date of April 20, 2009.

If you have questions concerning this filing please contact me.

Yours very truly,

Mark Reynolds
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Attachment A
Advice No. 3656T

EXCHANGE AND NETWORK SERVICES

WN U-40
SECTION SHEET REVISION
1 5 1
1 21 120
2 Index 2 1
2 81 1%
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