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PURPOSE, SCOPE, AND AUTHORITY

Purpose

The purpose of this post-audit review is to evaluate company records submitted to the
Washington Utilities and Transportation Commission (Commission) by Cavlogix
Corporation, d/b/a TempStore Moving Company (TempStore). Staff used this
information to evaluate the company’s business practices after the 2004 audit, to
determine if previous areas of non-compliance have been corrected, and to ensure that
current practices comply with Commission laws and rules relating to household goods
carriers.

Scope

The scope of the post-audit review includes TempStore’s business practices as reflected
in records requested from the company and records on file with the Commission. Staff
reviewed TempStore’s records and evaluated the company’s business practices for
compliance with the household goods carrier rules.

Authority
Staff undertakes this investigation under the authority of the Revised Code of
Washington (RCW) 80.01.040(3). In addition, RCW 80.04.070 makes it clear that the

Commission is authorized to conduct such an investigation.

1 See Appendix A for the text of all pertinent laws, rules, and the tariff.
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POST-AUDIT REVIEW SUMMARY

In September 2004, Business Practices Investigations Staff began an audit of
TempStore’s business practices. After conducting the audit, Staff found TempStore did
not comply with a number of state laws, Commission rules, or tariff requirements. Staff
outlined each area of non-compliance in its investigation report.

At the time, Staff recommended the Commission take no formal action to sanction the
company. Instead, Staff required TempStore to submit a compliance plan indicating
how the company planned to change its practices to comply with applicable laws, rules
and tariff requirements. Staff advised TempStore in the audit report that if, in the
future, the company’s efforts to failed to show ongoing compliance, Staff would likely
come before the Commission and ask that it take enforcement action.

The post-audit review of TempStore’s records indicates that the company is still not in
compliance with the following Commission rules and tariff requirements.

e WAC 480-15-490(5), which requires that all household goods carriers charge the
rates and charges and comply with the rules contained in the tariff unless the
Commission has approved, in writing, deviations from the tariff.

e WAC 480-15-650(2)(d), which requires that the complete physical address of the
origin, destination, and any intermediate stops of the proposed shipment, be
listed on the written estimate.

o WAC 480-15-650(2)(e), which requires that the total mileage between the origin
and destination, including any intermediate stops, be listed on the written
estimate.

e WAC 480-15-650(2)(i), which requires the estimated cubic footage for each article
be included in the inventory for the written estimate.

e  WAC 480-15-650(3), which requires that a customer sign the written estimate.

e WAC 480-15-730, which requires carriers to use the bill of lading format shown
in the published tariff.

e WAC 480-15-740, which requires the company to fill out the bill of lading listing
specific information necessary to bill the customer the correct rates and charges.

e  WAC 480-15-740(3), which requires the exact address at which the shipment, or
any part of that shipment, was loaded or unloaded be listed on the bill of lading.

e Tariff 15-A, Item 85(4), which requires written estimates to show each applicable
rate and charge that will be used to determine the total transportation charge.

e Tariff 15-A, Item 85(7)(e)(x), which requires a remarks section on the written
estimate to be used for special instructions or agreements between the carrier
and the customer.
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e Tariff 15-A, Item 95(1)(b), which requires that carriers use a bill of lading that
contains all of the information required in Item 95.

e Tariff 15-A, Item 95(2)(c), which requires the exact name, address, and telephone
number of the consignee (i.e., the person accepting the goods at the delivery).

e Tariff 15-A, Item 95(2)(d), which requires the exact location of the origin pickup
point, any split pickups, stops to partially load or unload, and the final
destination point of the shipment be listed on the bill of lading.

e Tariff 15-A, Item 95(2)(g), which requires a declaration of the type of estimate
(binding or non-binding) under which the shipment is moving on the bill of
lading.

e Tariff 15-A, Item 100, which requires the carrier to ensure, if the customer has
requested storage in transit or permanent storage, that the customer specifically
initials the type of storage on the bill of lading. The carrier and the warehouse
are also required to maintain an inventory on any shipment placed in storage.

e Tariff 15-A, Item 100(1)(B), which lists charges for storage-in-transit.

e Tariff 15-A, Item 225, which lists fees to be added to the customer’s total charge
for new or used containers for hourly-rated moves.

o Tariff 15-A, Item 230(4), which requires that on hourly-rated moves, time must be
recorded to the nearest increment of 15 minutes, requires the carrier’s employees
to record breaks and interruptions, and requires that the customer not be
charged for those breaks and/or interruptions.

Staff is unable to determine compliance with the following laws, rules and tariff items,
as Advance Relocation was unable to provide documentation to substantiate
compliance.

e Tariff 15-A, Item 160, which lists additional charges to be added to all other
applicable rates and charges on a bill of lading if goods must be carried more
than 75 feet between the carrier’s vehicle and the door of the individual living
unit.

e Tariff 15-A, Item 175(a), which requires the carrier to pass through to the
customer the actual cost of ferry fares. A copy of the fare receipt must be
attached to the bill of lading provided to the customer and the carrier must retain
a duplicate copy in its files.

e Tariff 15-A, Item 175(c), which requires the carrier to record on the bill of lading
the exact time its vehicle and employees are aboard a commercial ferry or are
waiting in line to board the ferry and requires the carrier to bill the customer
appropriately for this time.

In addition, documents submitted for the post-audit review indicate that Advance
Relocation is not complying with several other tariff requirements. Staff outlined these

5
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items in this report and offered technical assistance to Advance Relocation on each of
the following.

o Tariff 15-A, Item 90(5), which requires that a carrier not load the customer’s
goods until such time as the customer selects a valuation option and makes the
appropriate notation on the bill of lading.

e  WAC 480-15-740(8), which requires that on any shipments where the customer
did not receive a written estimate, the carrier must make a notation on the bill of
lading that the customer was given a copy of the brochure, “Your Rights and
Responsibilities as a Moving Company Customer.” The customer must initial on
or near the notation on the bill, acknowledging receipt of the information.

e Tariff 15-A, Item 95(2)(0), which requires a notation that the customer was
provided a copy of the “Your Rights and Responsibilities as a Moving Company
Customer” brochure or that the customer refused a copy when it was offered.

e Tariff 15-A, Item 95(2)(p), which requires that the method of payment be shown
on the bill of lading. The customer must indicate his or her choice of payment
type by initialing that choice on the bill of lading. This ensures that both the
customer and the company understand how the customer intends to pay for the
move prior to the beginning of a move.

e Item 200 states that mileage rates apply on shipments moving more than 35 miles
and rates are based on loaded distance.

Staff’s initial audit gave TempStore clear and comprehensive technical assistance to
comply with state law and Commission rules. Staff recommends that where TempStore
continues to violate the same rules identified in the audit, the Commission assess a
penalty for each violation.

Staff finds that the following penalties could be assessed against TempStore for the
following violations:

Estimates - Format
1. Staff finds one violation of Tariff 15-A, Item 85(7)(e)(x), for TempStore’s failure to
revise the non-binding estimate form to include the required section for remarks
from January 31 through September 30, 2005, subject to a $100.00 penalty.
Estimates - Completion
2. Staff finds two violations of WAC 480-15-650(2)(d), for TempStore’s failure to list
the complete physical address of the origin and the destination of the move on a
written estimate between May 1 and August 20, 2005, subject to a $200.00
penalty.
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3.

Staff finds one violation of WAC 480-15-650(2)(e), for TempStore’s failure to
include the total mileage on a written estimate between May 1 and August 20,
2005, subject to a $100.00 penalty.

Staff finds one violation of WAC 480-15-650(2)(i), for TempStore’s failure to list
the estimated cubic footage of each article on an inventory between May 1 and
August 20, 2005, subject to a $100.00 penalty.

Staff finds one violation of WAC 480-15-650(3), for TempStore’s failure to obtain
the customer’s signature on a written estimate between May 1 and August 20,
2005, subject to a $100.00 penalty.

Bills of Lading — Completion

6.

Staff finds one violation of WAC 480-15-730 and Tariff Item 95(1)(b), for
TempStore’s driver’s failure to sign the bill of lading indicating receipt of the
customer’s goods between May 1 and August 20, 2005, subject to a $100.00
penalty.

Staff finds three violations of WAC 480-15-490(5) and Tariff 15-A, Item 95(2)(c),
for TempStore’s failure to list the consignee’s name on three bills of lading
between May 1 and August 20, 2005, subject to a $300.00 penalty.

Staff finds four violations of WAC 480-15-490(5) and Tariff 15-A, Item 100, for
TempStore’s failure to include four required items on an SIT inventory between
May 1 and August 20, 2005, subject to a $400.00 penalty.

Bills of Lading — Rates & Charges — Hourly-Rated Moves

9.

10.

11.

12.

Staff finds three violations of WAC 480-15-740(3) and Tariff 15-A, Item 95(2)(d),
for TempStore’s failure to list the exact address at which the shipment, or any
part of that shipment, was loaded or unloaded on three bills of lading between
May 1 and August 20, 2005, subject to a $300.00 penalty.

Staff finds eight violations of WAC 480-15-490(5) and Tariff 15-A, Item 95(2)(g),
for TempStore’s failure to ensure that the customer has properly initialed the
type of estimate (binding or non-binding) under which the shipment is moving
on eight bills of lading between May 1 and August 20, 2005, subject to an $800.00
penalty.

Staff finds one violation of WAC 480-15-490(5) and Tariff 15-A, Item 100(1)(B),
for TempStore’s failure to charge correct tariff rates for SIT on one bill of lading
between May 1 and August 20, 2005, subject to a $100 penalty.

Staff finds three violations of WAC 480-15-490(5) and Tariff 15-A, Item 225, for
TempStore’s failure to only charge fees for new or used containers as listed in the
tariff on one bill of lading between May 1 and August 20, 2005, subject to a
$300.00 penalty.
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13. Staff finds one violation of WAC 480-15-490(5) and Tariff Item 230(4), for
TempStore charging a customer for a lunch break on one bill of lading between
May 1 and August 20, 2005, subject to a $100.00 penalty.

Bills of Lading — Rates & Charges — Mileage-Rated Moves
14. Staff finds one violation of WAC 480-15-740, for TempStore’s failure to list
specific information necessary to bill the customer the correct rates and charges
on a bill of lading between May 1 and August 20, 2005, subject to a $100.00
penalty.

Total possible penalties = $3,100.00
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BACKGROUND

Cavlogix Corporation, d/b/a TempStore Moving Company (TempStore), was granted
temporary household goods carrier authority on June 5, 2002. The company was issued
permanent authority on February 20, 2003. TempStore is headquartered in Seattle,
Washington. For 2004, TempStore reported gross intrastate operating revenues of
approximately $123,000.

In September 2004, Business Practices Investigations Staff began an audit of
TempStore’s business practices. After conducting the audit, Staff found TempStore did
not comply with a number of state laws, Commission rules, or tariff requirements. Staff
outlined each area of non-compliance in its investigation report.

In January 2005, Staff provided TempStore with an audit report identifying specific
areas of non-compliance with Commission rules, along with recommendations for
coming into compliance in each area. In response, TempStore provided a compliance
plan explaining what actions the company intended to take, including an estimated
completion date, to come into compliance with each issue identified.?

In August 2005, the Commission began a post-audit review of TempStore’s records to
ensure that the company was following its compliance plan. The Commission sent a
data request to the company on August 17, 2005, requesting records for all intra-state
residential moves conducted during May 2005.> TempStore responded on September
12, 2005, with the requested documents.* Staff requested additional documents by e-
mail on September 22, 2005. TempStore provided the documents on September 30,
2005.5

Staff reviewed TempStore’s compliance plan, documents received from the company in
response to Staft’s data request, and documents on file with the Commission. The
following results indicate TempStore’s post-audit compliance status with Commission
statutes and rules.

2 See Appendix B.
3 See Appendix C.
4+ See Appendix D.
5 See Appendix E.
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GENERAL BUSINESS PRACTICES

Advertising and Correspondence
RCW 81.80.357 and WAC 480-15-610 require a carrier to list its permit number in every
means of advertisement and correspondence showing the carrier’s name or address.

2004 Audit Recommendation
TempStore must list its permit number in every means of advertisement and
correspondence showing the carrier’s name or address.

Compliance Plan

In its compliance plan, TempStore stated, “TempStore Moving is in the process of
changing it’s Letter Head, Business Card, and any other forms of advertisements the
company may have, to include our Household Goods permit number HG 60620.”¢ (sic)

Post-Audit Review Findings

TempStore appears to be in compliance. Based on the information submitted by
TempStore in September 2005, it appears that the company is listing its permit
number in correspondence.

6 See Appendix B.
10
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ESTIMATES - FORMAT

RCW 81.80.132 requires that when a carrier gives an estimate of charges for services in
transporting household goods, the carrier will endeavor to accurately reflect the actual
charges. WAC 480-15-650 defines when a carrier may provide an estimate, describes
specific information required on a written estimate, and defines the retention period for
estimates. Item 85 in Tariff 15-A describes additional information required in a written
estimate.

Rates

WAC 480-15-650(2)(f) requires that the rates on which the estimated charges will be
based be shown on the written estimate. Tariff 15-A, Item 85(4), requires that written
estimates show each applicable rate and charge that will be used to determine the total
charge.

2004 Audit Recommendation
TempStore must revise the written estimate form to include a space for the rates on
which the estimated charges will be based.

Compliance Plan
In its compliance plan, TempStore stated, “We have revised our non-binding estimate
form to include a space for the rates.””

Post-Audit Review Findings

TempStore appears to be in compliance. Based on the information submitted by
TempStore in September 2005, it appears that the company revised its written
estimate forms to include a space for the rates on which the estimated charges
will be based.

Printed Statement
WAC 480-15-650(2)(l) requires a printed statement on the first page of a non-binding
estimate as follows:

IMPORTANT NOTICE

This nonbinding estimate covers only the articles and services listed. It is not a warranty or representation
that the actual charges will not exceed the amount of the estimate. If you request additional services to
complete the move or add articles to the inventory attached to this estimate, the household goods mover
must prepare a supplemental estimate which will change the amount of the original estimate and may
change the rate on which these new charges are based.

7 See Appendix B.
11
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Household goods carriers are required by law to collect transportation and other incidental charges
computed on the basis of rates shown in their lawfully published tariffs, except as provided below:
(1) A household goods carrier may not charge more than twenty-five percent more than its
written nonbinding estimate for time charges for a local hourly rated move nor can the
household goods carrier charge more than fifteen percent more than the written nonbinding
estimate for accessorial and other services not related to time, unless the household goods carrier
prepares and the shipper signs a supplemental estimate.
(2) A household goods carrier may not charge more than fifteen percent above your written
nonbinding estimate for a long-distance-rated move, unless the household goods carrier prepares
and the customer signs a supplemental estimate.

2004 Audit Recommendation
TempStore must revise the written non-binding estimate form to include the required
statement outlined in WAC 480-15-650(2)(1).

Compliance Plan
In its compliance plan, TempStore stated, “We have revised our non-binding estimate
form to include the required statement outlined in WAC 480-15-650(2)(1).”®

Post-Audit Review Findings

TempStore appears to be in compliance. Based on the information submitted, it
appears the company revised its non-binding estimate form to include the
required statement outlined in WAC 480-15-650(2)(1).

Remarks Section
Item 85(7)(e)(x) requires a remarks section on the written estimate. Companies use this
area for special instructions or agreements between the carrier and the customer.

2004 Audit Recommendation
TempStore must revise the written estimate form to include the required section for
remarks.

Compliance Plan
In its compliance plan, TempStore stated, “We have revised our non-binding estimate
form to include a space for remarks.”?

Post-Audit Review Findings
TempStore is not in compliance. Based on the information submitted, it appears
the company revised only its binding estimate form to include the

8 See Appendix B.
o Ibid.
12
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required section for remarks.!® TempStore must also revise the non-binding
estimate form to include the required section.

Staff finds one violation of Tariff 15-A, Item 85(7)(e)(x), for TempStore’s failure to
revise the non-binding estimate form to include the required section for remarks,
subject to a $100 penalty. Total Possible Penalty = $100.00

10 See Appendix F.
13
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ESTIMATES - COMPLETION

RCW 81.80.132 requires that when a carrier gives an estimate of charges for services in
carrying household goods, the carrier will endeavor to accurately reflect the actual
charges. WAC 480-15-650 defines when a carrier may provide an estimate, describes
specific information required on a written estimate, and defines the retention period for
estimates. Tariff 15-A, Item 85, describes additional information required in a written
estimate.

Origin/Destination Addresses

WAC 480-15-650(2)(d) requires that the complete physical address of the origin,
destination, and any intermediate stops of the proposed shipment be listed on the
written estimate.

2004 Audit Recommendation
TempStore, on the written estimate, must include the complete physical address of the
origin, destination, and any intermediate stops of the proposed shipment.

Compliance Plan

In its compliance plan, TempStore stated, “We have revised our estimate form to
include a section for a complete physical address of the origin, destination, and any
intermediate stops.”!!

Post-Audit Review Findings

TempStore is not in compliance. In its response to the data request, TempStore
provided a copy of one written estimate. The estimate does not contain the
complete physical address of the origin or the destination of the move.!

Staff finds two violations of WAC 480-15-650(2)(d), for TempStore’s failure to list
the complete physical address of the origin and the destination of the move on
the written estimate, subject to a $100 penalty per violation. Total Possible
Penalty = $200.00

Total Mileage
WAC 480-15-650(2)(e) requires that the total mileage between the origin and

destination, including any intermediate stops, be listed on the written estimate.

11 See Appendix B.
12 See Appendix G.
14
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2004 Audit Recommendation
TempStore, on the written estimate, must include the total mileage between the origin
and destination, including any intermediate stops.

Compliance Plan

In its compliance plan, TempStore stated, “Training will be provided to the Estimator to
ensure the mileage is shown on the written estimate of the point of origin and
destination.”3

Post-Audit Review Findings
TempStore is not in compliance. The estimate submitted does not contain the
mileage of the move.!*

Staff finds one violation of WAC 480-15-650(2)(e), for TempStore’s failure to
include the total mileage on the written estimate, subject to a $100 penalty. Total
Possible Penalty = $100.00

Rates

WAC 480-15-650(2)(f) requires that the rates on which the estimated charges will be
based be shown on the written estimate. Tariff 15-A, Item 85(4), requires that estimates
show each applicable rate and charge that will be used to determine the total charge.

2004 Audit Recommendation
TempStore, on the written estimate, must show the rates on which the estimated
charges will be based.

Compliance Plan
In its compliance plan, TempStore stated, “Training will be provided to the Estimator to
ensure the tariff rates are shown on each written estimate.”1

Post-Audit Review Findings
TempStore appears to be in compliance. The estimate submitted shows the rates
on which the estimated charges were based.

Inventory
WAC 480-15-650(2)(h) requires that a list of articles upon which the estimate is based

13 See Appendix B.
14 See Appendix G.
15 See Appendix B.
15
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(inventory) be included on a written estimate. WAC 480-15-650(2)(i) requires the
estimated cubic footage for each article.

2004 Audit Recommendation
TempStore, on the written estimate, must include a list of articles upon which the
estimate is based (inventory) with the estimated cubic footage for each article.

Compliance Plan
In its compliance plan, TempStore stated, “The Estimator will be instructed to complete
a list articles or inventory on the estimate requested by the customer.” (sic)*

Post-Audit Review Findings
TempStore is not in compliance. The estimate submitted included an inventory;
however, the estimated cubic footage for each article is not listed."”

Staff finds one violation of WAC 480-15-650(2)(i), for TempStore’s failure to list
the estimated cubic footage of each article on the inventory, subject to a $100
penalty. Total Possible Penalty = $100.00

Customer Signature
WAC 480-15-650(3) requires that a customer sign the written estimate.

2004 Audit Recommendation
TempStore must require the customer to sign the written estimate.

Compliance Plan
In its compliance plan, TempStore stated, “The Estimator will be instructed to obtain a
signature from the customer on the estimate form.”!8

Post-Audit Review Findings
TempStore is not in compliance. The estimate submitted did not include a
customer signature.

Staff finds one violation of WAC 480-15-650(3), for TempStore’s failure to obtain
the customer’s signature on a written estimate, subject to a $100 penalty. Total
Possible Penalty = $100.00

16 See Appendix B.
17 See Appendix G.
18 See Appendix B.
19 See Appendix G.
16
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BILLS OF LADING - COMPLETION

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. WAC 480-15-720 requires carriers to
issue a bill of lading for each shipment of household goods transported. WAC 480-15-
730 requires carriers to use the bill of lading format shown in the published taritf. WAC
480-15-740 requires the company to fill out the bill of lading listing specific information
necessary to bill the customer the correct rates and charges. Tariff 15-A, Item 95,
requires the carrier to properly complete and issue a bill of lading for each shipment of
household goods transported. Item 100 requires that a carrier ensure that customers
specifically choose storage in transit or permanent storage service by signing or
initialing on the bill of lading, and requires the carrier and the warehouse to maintain
an inventory on any shipment placed in storage.

Bills of Lading for Each Shipment
WAC 480-15-720 and Item 95 require carriers to issue a bill of lading for each shipment
of household goods transported.

2004 Audit Recommendation
TempStore must issue only one bill of lading for transportation of one shipment of
household goods.

Compliance Plan

In its compliance plan, TempStore stated, “TempStore Moving will be paying closer
attention to ensure that only one bill of lading is used during a two or three day move
for the same customer.”?

Post-Audit Review Findings
TempStore appears to be in compliance. Based on the information submitted, it

appears the company is using only one bill of lading during multiple-day moves.

Receipt for Goods

WAC 480-15-730 requires carriers to use the bill of lading format shown in the
published tariff. Item 95(1)(b) requires that carriers use a bill of lading that contains all
of the information required in Item 95. The bill of lading format shown in the tariff

requires a space for the carrier’s driver to sign indicating receipt of the customer’s
goods.

2 See Appendix B.
17
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2004 Audit Recommendation
TempStore must ensure that the company’s driver signs the bill of lading indicating
receipt of the goods from the customer.

Compliance Plan
In its compliance plan, TempStore stated, “Lead person and/or driver will be instructed
to make sure they sign the bill of lading indicating receipt of the customer’s goods.”

Post-Audit Review Findings

TempStore is not in compliance. On one of the 43 bills of lading submitted by
TempStore, the company’s driver did not sign the bill of lading indicating receipt
of the customer’s goods.??

Staff finds one violation of WAC 480-15-730 and Tariff Item 95(1)(b), for
TempStore’s driver’s failure to sign the bill of lading indicating receipt of the
customer’s goods, subject to a $100 penalty. Total Possible Penalty = $100.00

Name of Consignee

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Item 95(2)(c) requires the exact name,
address, and telephone number of the consignee (i.e., the person accepting the goods at
the delivery).

2004 Audit Recommendation
TempStore, on the bill of lading, must ensure that the name of the consignee is listed.

Compliance Plan
In its compliance plan, TempStore stated, “TempStore will ensure employee’s list the
name of the consignee on the bill of lading.” (sic)*

Post-Audit Review Findings
TempStore is not in compliance. On three of the 43 bills of lading submitted, the

consignee’s name is not listed.?*

21 See Appendix B.
2 See Appendix H.
2 See Appendix B.
2 See Appendix L.
18
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Staff finds three violations of WAC 480-15-490(5) and Tariff 15-A, Item 95(2)(c),
for TempStore’s failure to list the consignee’s name on the bill of lading, subject
to a $100 penalty per violation. Total Possible Penalty = $300.00

Storage
WAC 480-15-490(5) requires that all household goods carriers charge the rates and

charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Item 100 defines storage-in-transit
(SIT) and permanent storage, and requires the carrier to ensure, if the customer has
requested storage, that the customer specifically initials the type of storage on the bill of
lading. The carrier and the warehouse are also required to maintain an inventory on
any shipment placed in storage.

2004 Audit Recommendations
TempStore, if the customer has requested storage, must ensure that the customer
specifically initials SIT or permanent storage on the bill of lading.

TempStore must maintain an inventory on any shipment placed in storage.

Compliance Plan

In its compliance plan, TempStore stated, “Lead person/driver will be instructed to
ensure the customer initials either the storage in transit or permanent storage section on
the bill of lading. TempStore Moving will ensure that an inventory form is completed
on any shipments placed in storage.”*

Post-Audit Review Findings

TempStore is not in compliance. On one of the 43 bills of lading submitted, the
customer initialed that items were to be placed in SIT. TempStore provided a
copy of an inventory for the SIT; however, the inventory does not include all of
the information required by Item 100. Specifically, the missing inventory
information is: 1) the number of the bill of lading under which the shipment is
moving, 2) the condition of each article when it was forwarded from (left) the
warehouse, 3) the dates when all charges, advances, or payments were made or
received, and 4) the date the shipment was forwarded from the warehouse.?

Staff finds four violations of WAC 480-15-490(5) and Tariff 15-A, Item 100, for
TempStore’s failure to include four required items on the SIT inventory, subject
to a $100 penalty per violation. Total Possible Penalty = $400.00

» See Appendix B.
2% See Appendix J.
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BILLS OF LADING - RATES AND CHARGES
HOURLY-RATED MOVES

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. WAC 480-15-740 requires the company
to fill out the bill of lading listing specific information necessary to bill the customer the
correct rates and charges. Tariff 15-A, Item 95(1), states that the carrier must issue a bill
of lading for each shipment of household goods transported. Item 95(2)(k) requires the
amount and type of any charges assessed be listed on the bill of lading, and requires
that each charge be fully described. Item 95(2)(I) requires that each accessorial charge
performed, and the charge for that service, must be shown as a separate line item on the
bill of lading. Item 225 lists fees for containers. Item 230 defines rates to be charged for
hourly-rated shipments moving less than 35 miles.

Rates and Charges

WAC 480-15-490(5) requires that household goods carriers charge the rates and charges
contained in the tariff unless the Commission has approved deviations from the tariff.
Item 95(2)(k) requires the amount and type of any charges assessed be listed on the bill
of lading and requires that each charge be fully described. Item 95(2)(1) requires that

each accessorial charge performed and the charge for that service be shown as a
separate line item on the bill of lading.

2004 Audit Recommendations
TempStore, on the bill of lading, must charge the rates and charges contained in the
tariff unless the Commission has approved deviations from the tariff.

TempStore, on the bill of lading, must list the amount and type of any charges assessed
and must fully describe each charge.

TempStore, on the bill of lading, must show each accessorial charge performed as a
separate line item and the charge for that service.

Compliance Plan

In its compliance plan, TempStore stated, “We will be reviewing our internal rate sheet
to ensure the rates are in compliance with the rates contained in the Commission’s
Household Goods tariff. The lead person/driver has been instructed to note USED
CONTAINERS on the bill of lading, when the customer purchase used containers.
TempStore Moving will be providing it's employees with training to ensure they list the
amount and type of any charges assessed and fully describe each charge on the bill of
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lading. TempStore Moving will be training it’s employees to list on the bill of lading any
accessory charges performed on a separate line item.”? (sic)

Post-Audit Review Findings

TempStore appears to be in compliance. Based on the information submitted, it
appears that the company is charging the rates and charges contained in the
tariff. TempStore is listing the amount and type of any charges assessed on the
bill of lading and describing each charge. TempStore is also showing each
accessorial charge performed as a separate line item and the charge for that

service on the bill of lading.

Location

WAC 480-15-740(3) requires the exact address at which the shipment, or any part of that
shipment, was loaded or unloaded. Item 95(2)(d) requires the exact location of the
origin pickup point, any split pickups, stops to partially load or unload, and the final
destination point of the shipment.

2004 Audit Recommendation
TempStore, on the bill of lading, must list the exact address at which the shipment, or
any part of that shipment, was loaded or unloaded.

Compliance Plan

In its compliance plan, TempStore stated, “Training will be provided to staff to ensure
they list the exact address of the shipment or any part of the shipment that was
unloaded or loaded.”?

Post-Audit Review Findings

TempStore is not in compliance. On three of the 43 bills of lading submitted, the

exact addresses at which the shipment, or any part of that shipment, was loaded

or unloaded, including any split pickups, or stops to partially load or unload, are
not listed.?

Staff finds three violations of WAC 480-15-740(3) and Tariff 15-A, Item 95(2)(d),
for TempStore’s failure to list the exact address at which the shipment, or any
part of that shipment, was loaded or unloaded on the bill of lading, subject to a
$100 penalty per violation. Total Possible Penalty = $300.00

7 See Appendix B.
2 Ibid.
2 See Appendix K.
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Estimates
WAC 480-15-490(5) requires that all household goods carriers charge the rates and

charges and comply with the rules contained in the tariff unless the Commission has

approved, in writing, deviations from the tariff. Item 95(2)(g) requires a declaration of

the type of estimate (binding or non-binding) under which the shipment is moving,
including the customer’s initials by the estimate option selected.

2004 Audit Recommendation

TempStore, if the customer has requested a written estimate, must ensure that the
customer has properly initialed the type of estimate (binding or non-binding) under
which the shipment is moving on the bill of lading.

Compliance Plan

In its compliance plan, TempStore stated, “Training will be provided to staff to ensure

the customer initial (sic) the type of estimate (binding or non-binding) on the bill of
lading, when a customer requests a written estimate.”3

Post-Audit Review Findings

under which the shipment was moving on the bill of lading. On two bills of

lading, the customer did not initial at all. On two bills of lading, a company

30, 2005, letter, TempStore stated, “There are a few documents that have the

estimate category incorrectly initialed as if there were an estimate given. No

time so that he/she could advise the customer properly.”

for TempStore’s failure to ensure that the customer has properly initialed the

on the bill of lading, subject to a $100 penalty per violation. Total Possible
Penalty = $800.00

employee listed “PC” in the space. According to TempStore, “PC” stands for,
“Passed by client or passed on by customer, meaning that...the customer opted
not to sign.”* On four bills of lading, the customer initialed that an estimate was
selected, but the company maintains that no estimate was done. In its September

estimates were done on any jobs during that time period. This was simply the
customer marking it incorrectly and the driver not paying attention to it at the

Staff finds eight violations of WAC 480-15-490(5) and Tariff 15-A, Item 95(2)(g),

type of estimate (binding or non-binding) under which the shipment is moving

TempStore is not in compliance. On eight of the 43 bills of lading submitted, the
customer did not properly initial the type of estimate (binding or non-binding)

% See Appendix B.
31 See Appendix L.
32 See Appendix E.
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Storage
WAC 480-15-490(5) requires that all household goods carriers charge the rates and

charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Item 100(1)(B) lists charges for storage-
in-transit. Charges are determined in 30-day increments and are not pro-rated.

2004 Audit Recommendation
TempStore, on the bill of lading, must charge tariff rates for SIT in 30-day increments.

Compliance Plan
In its compliance plan, TempStore stated, “Management will pay closer attention to
storage-in-transit to ensure proper tariff rates are charged in 30 day increments.”

Post-Audit Review Findings

TempStore is not in compliance. On one of the 43 bills of lading, TempStore
charged incorrect rates for SIT. The maximum tariff rate per 100 pounds for SIT
is $1.60; TempStore charged $4.75 per 100 pounds.3

Staff finds one violation of WAC 480-15-490(5) and Tariff 15-A, Item 100(1)(B),
for TempStore’s failure to charge tariff rates for SIT, subject to a $100 penalty.
Total Possible Penalty = $100.00

Container Charges

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Item 225 lists fees to be added to the
customer’s total charge for new or used containers for hourly-rated moves.

2004 Audit Recommendation
TempStore, on the bill of lading, must only charge fees for new or used containers as
listed in the tariff.

Compliance Plan
In its compliance plan, TempStore stated, “Management will ensure appropriate tariff
rates are charged for new or used containers.”%

3 See Appendix B.
3 See Appendix M. TempStore refunded the customer for the overcharge on 11/21/05.
3% See Appendix B.
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Post-Audit Review Findings

TempStore is not in compliance. On one of the 43 bills of lading, on the move for
customer McKay, it appears TempStore charged the customer for the following
three items not listed in the tariff: 1) masking tape, 2) white packing paper, and 3)
mattress bags. TempStore must stop charging for all items not listed in the tariff
for in-state moves, including: XXL boxes, bicycle boxes, misc. XXL furniture
boxes, cardboard sheets, any type of tape, bubble wrap, any type of packing
paper, newsprint, shrink wrap, mattress bags, pallets, and wood crates.?

Also, the rates charged for dish packs, cartons less than three cubic feet, cartons

at three cubic feet, double and queen mattress cartons, and mirror cartons were

below tariff rates. TempStore did not indicate that the customer purchased used
boxes at 50% of tariff rates. TempStore must review its list of packing materials
to ensure that the prices listed reflect current tariff rates.

Staff finds three violations of WAC 480-15-490(5) and Tariff 15-A, Item 225, for
TempStore’s failure to only charge fees for new or used containers as listed in the
tariff, subject to a $100 penalty per violation. Total Possible Penalty = $300.00

Recording Time

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Item 230(4) requires that time be
recorded to the nearest increment of 15 minutes. The carrier must require its employees
to record breaks and interruptions, and customers must not be charged for those breaks
and interruptions. Item 230(6) requires that when a single shipment is being
transported, the carrier must bill the customer for the time beginning when the moving
vehicle leaves the carrier’s terminal until the time the vehicle returns to the carrier’s

terminal or is dispatched to another job.

2004 Audit Recommendations
TempStore, on the bill of lading, must require its employees to record breaks and
interruptions, and customers must not be charged for those breaks and interruptions.

TempStore, when a single shipment is being transported, must bill the customer for the
time beginning when the moving vehicle leaves the carrier’s terminal until the time the
vehicle returns to the carrier’s terminal or is dispatched to another job on the bill of
lading.

% See Appendix N
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Compliance Plan

In its compliance plan, TempStore stated, “Employees have been instructed to record on
the bill of lading all breaks and interruptions so the customer is not charged for this
time. Employees have been instructed to record the time the vehicle leaves the terminal
and the time the vehicle returns to the terminal or is dispatched to another job on the
bill of lading.”%”

Post-Audit Review Findings

TempStore is not in compliance with Item 230(4). On one of the 43 bills of lading,
the customer was charged for the company’s lunch break. The move began at
9:00 am and ended at 4:30 pm with Y2 hour for lunch. The customer was charged
for 7.5 hours instead of 7 hours.®

Staff finds one violation of WAC 480-15-490(5) and Tariff Item 230(4), for
TempStore charging a customer for a lunch break, subject to a $100.00 penalty.
Total Possible Penalty = $100.00

¥ See Appendix B.
3% See Appendix O.
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BILLS OF LADING - RATES AND CHARGES
MILEAGE-RATED MOVES

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. WAC 480-15-740 requires the company
to fill out the bill of lading listing specific information necessary to bill the customer the
correct rates and charges. Item 95(2)(k) requires the amount and type of any charges
assessed be listed on the bill of lading, and requires that each charge be fully described.
Item 155 requires customers be charged for every stop during a move. Item 160 lists
additional charges to be added on a bill of lading if goods must be carried more than 75
feet between the carrier’s vehicle and the door of the individual living unit. Item 175
addresses commercial ferry fares and charges.

Total Mileage
WAC 480-15-740 requires the company to fill out the bill of lading listing specific

information necessary to bill the customer the correct rates and charges.

2004 Audit Recommendation
TempStore, on the bill of lading, must list specific information necessary to bill the
customer the correct rates and charges, including total mileage.

Compliance Plan
In its compliance plan, TempStore stated, “Staff will be trained to ensure all necessary
information is listed on the bills of lading.”*

Post-Audit Review Findings

TempStore is not in compliance. In response to the data request, TempStore
provided a copy of one bill of lading that should have been rated as a mileage
move. According to Rand McNally, the distance of the move was 52 miles;
however, TempStore rated the move under hourly rates.?* The total mileage is
not listed on the bill of lading.

Staff finds one violation of WAC 480-15-740, for TempStore’s failure to list
specific information necessary to bill the customer the correct rates and charges
on the bill of lading, subject to a $100.00 penalty. Total Possible Penalty =
$100.00

¥ See Appendix B.
4 See Appendix P.
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Fuel Surcharge
WAC 480-15-490(5) requires that all household goods carriers charge the rates and

charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Carriers assess the fuel surcharge, up
to the allowable percentage amount, based on operational needs. Item 95(2)(k) requires
the amount and type of any charges assessed be listed on the bill of lading, and requires
that each charge be fully described.

2004 Audit Recommendation
TempStore, on the bill of lading, must clearly list the amount of any fuel surcharge
assessed, with a full description of the charge.

Compliance Plan

In its compliance plan, TempStore stated, “Management will be trained to ensure that
fuel surcharges are assessed and a full description of charges is listed on the bill of
lading.”#!

Post-Audit Review Findings
TempStore appears to be in compliance with this requirement.

Long Carry Charges

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Item 160 lists additional charges to be
added to all other applicable rates and charges on a bill of lading if goods must be
carried more than 75 feet between the carrier’s vehicle and the door of the individual

living unit.

2004 Audit Recommendation
TempStore must use tariff rates for long carry charges.

Compliance Plan

In its compliance plan, TempStore stated, “Management will be trained to ensure that
appropriate tariff rates are accessed (sic) on any long carries and shown on the bill of
lading.”4?

4 See Appendix B.
£ Ibid.
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Post-Audit Review Findings
Staff is unable to determine compliance. None of the bills of lading provided
contains fees for long carry charges.

Commercial Ferry Fees

WAC 480-15-490(5) requires that all household goods carriers charge the rates and
charges and comply with the rules contained in the tariff unless the Commission has
approved, in writing, deviations from the tariff. Item 175(a) requires the carrier to pass
through to the customer the actual cost of ferry fares. A copy of the fare receipt must be
attached to the bill of lading provided to the customer and the carrier must retain a
duplicate copy in its files. Item 175(c) requires the carrier to record on the bill of lading
the exact time its vehicle and employees are aboard a commercial ferry or are waiting in
line to board the ferry and requires the carrier to bill the customer appropriately for this
time.

2004 Audit Recommendations
TempStore must maintain copies of original ferry fare receipts.

TempStore, on the bill of lading, must record the exact time its vehicle and employees
are aboard a commercial ferry or are waiting in line to board the ferry, and bill the
customer appropriately for this time.

Compliance Plan

In its compliance plan, TempStore stated, “Staff will start maintaining all copies of ferry
fare receipts and all other supporting documents. Staff will ensure that all employees
record the exact waiting time it’s (sic) vehicles and employees are aboard a commercial
ferry or waiting in line to board the ferry.”#

Post-Audit Review Findings
Staff is unable to determine compliance. None of the bills of lading provided

contains fees for commercial ferries.

# See Appendix B.
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Additional Technical Assistance — Bills of Lading

Staff did not address the following items in the initial audit because TempStore was not
out of compliance at the time. However, in the documents provided for the post-audit
review, the company was out of compliance. Staff offers the following as technical
assistance to TempStore. Future violations of these requirements could lead to Staff
recommending enforcement action against TempStore.

Valuation

Item 90(5) requires that a carrier not load the customer’s goods until such time as the
customer selects a valuation option and makes the appropriate notation on the bill of
lading.

Findings

TempStore is not in compliance consistently. On four of the 42 bills of lading,
customers either did not initial the type of valuation coverage selected, or a company
employee listed “PC” in the space. According to TempStore, “PC” stands for, “Passed
by client or passed on by customer, meaning that...the customer opted not to sign.”+
The type of valuation coverage must be selected and initialed by the customer prior to
the customer’s goods being loaded.

Recommendation

TempStore must ensure that the customer selects a valuation option and makes
the appropriate notation on the bill of lading before the company loads the
customer’s goods.

Rights and Responsibilities Guide

WAC 480-15-740(8) requires that on any shipments where the customer did not receive
a written estimate, the carrier must make a notation on the bill of lading that the
customer was given a copy of the brochure, “Your Rights and Responsibilities as a
Moving Company Customer.” The customer must initial on or near the notation on the
bill, acknowledging receipt of the information. Item 95(2)(o) requires a notation that the
customer was provided a copy of the brochure or that the customer refused a copy
when it was offered.

Findings

TempStore is not in compliance consistently. On six of the 43 bills of lading, the
customer did not receive a written estimate and also did not initial that TempStore
gave, or that the customer declined, the Rights & Responsibilities Guide.

# See Appendix J.
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Recommendation

TempStore, on the bill of lading, must ensure that a customer who has not
received a written estimate has initialed indicating either that the customer
received or declined a copy of the brochure, “Your Rights and Responsibilities as
a Moving Company Customer.”

Method of Payment

Item 95(2)(p) requires that the method of payment be shown on the bill of lading. The
customer must indicate his or her choice of payment type by initialing that choice on
the bill of lading. This ensures that both the customer and the company understand
how the customer intends to pay for the move prior to the beginning of a move.

Findings
TempStore is not in compliance. On 34 of the 43 bills of lading, the customer did not
initial the method of payment.

Recommendation
TempStore must ensure that the customer selects a method of payment and
makes the appropriate notation on the bill of lading.

Mileage Rates

Item 200 states that mileage rates apply only on shipments moving more than 35 miles
and rates are based on loaded distance. Loaded distance is the distance between the
loading point (origin) of the shipment and the unloading point (destination), the
distance the carrier’s vehicle actually transports the customer’s goods.

Findings
TempStore is not in compliance. On one of the 43 bills of lading, TempStore charged
hourly rates for a move that was over 35 miles.

Recommendation
TempStore must apply mileage rates on shipments moving more than 35 miles.
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SUMMARY OF POSSIBLE PENALTIES

Staff finds one violation of Tariff 15-A, Item 85(7)(e)(x), for TempStore’s failure to revise
the non-binding estimate form to include the required section for remarks from January
31 through September 30, 2005, subject to a $100.00 penalty.

Staff finds two violations of WAC 480-15-650(2)(d), for TempStore’s failure to list the
complete physical address of the origin and the destination of the move on a written
estimate between May 1 and August 20, 2005, subject to a $200.00 penalty.

Staff finds one violation of WAC 480-15-650(2)(e), for TempStore’s failure to include the
total mileage on a written estimate between May 1 and August 20, 2005, subject to a
$100.00 penalty.

Staff finds one violation of WAC 480-15-650(2)(i), for TempStore’s failure to list the
estimated cubic footage of each article on an inventory between May 1 and August 20,
2005, subject to a $100.00 penalty.

Staff finds one violation of WAC 480-15-650(3), for TempStore’s failure to obtain the
customer’s signature on a written estimate between May 1 and August 20, 2005, subject
to a $100.00 penalty.

Staff finds one violation of WAC 480-15-730 and Tariff Item 95(1)(b), for TempStore’s
driver’s failure to sign the bill of lading indicating receipt of the customer’s goods
between May 1 and August 20, 2005, subject to a $100.00 penalty.

Staff finds three violations of WAC 480-15-490(5) and Tariff 15-A, Item 95(2)(c), for
TempStore’s failure to list the consignee’s name on three bills of lading between May 1
and August 20, 2005, subject to a $300.00 penalty.

Staff finds four violations of WAC 480-15-490(5) and Tariff 15-A, Item 100, for
TempStore’s failure to include four required items on an SIT inventory between May 1
and August 20, 2005, subject to a $400.00 penalty.

Staff finds three violations of WAC 480-15-740(3) and Tariff 15-A, Item 95(2)(d), for
TempStore’s failure to list the exact address at which the shipment, or any part of that

shipment, was loaded or unloaded on three bills of lading between May 1 and August
20, 2005, subject to a $300.00 penalty.

Staff finds eight violations of WAC 480-15-490(5) and Tariff 15-A, Item 95(2)(g), for
TempStore’s failure to ensure that the customer has properly initialed the type of
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estimate (binding or non-binding) under which the shipment is moving on eight bills of
lading between May 1 and August 20, 2005, subject to an $800.00 penalty.

Staff finds one violation of WAC 480-15-490(5) and Tariff 15-A, Item 100(1)(B), for
TempStore’s failure to charge tariff rates for SIT on one bill of lading between May 1
and August 20, 2005, subject to a $100 penalty.

Staff finds three violations of WAC 480-15-490(5) and Tariff 15-A, Item 225, for
TempStore’s failure to only charge fees for new or used containers as listed in the tariff
on one bill of lading between May 1 and August 20, 2005, subject to a $300.00 penalty.

Staff finds one violation of WAC 480-15-490(5) and Tariff Item 230(4), for TempStore
charging a customer for a lunch break on one bill of lading between May 1 and August
20, 2005, subject to a $100.00 penalty.

Staff finds one violation of WAC 480-15-740, for TempStore’s failure to list specific
information necessary to bill the customer the correct rates and charges on a bill of
lading between May 1 and August 20, 2005, subject to a $100.00 penalty.

Total possible penalties = $3,100.00
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APPENDIX A

RCW 80.01.040(3) General powers and duties of commission. The utilities and transportation
commission shall:

(3) Regulate in the public interest, as provided by the public service laws, the rates, services,
facilities, and practices of all persons engaging within this state in the business of supplying any utility
service or commodity to the public for compensation, and related activities; including, but not limited to,
electrical companies, gas companies, irrigation companies, telecommunications companies, and water
companies.

[1985 ¢ 450 § 10; 1961 c 14 § 80.01.040. Prior: (i) 1949 c 117 § 3; Rem. Supp. 1949 § 10964-115-3. (ii) 1945 c
267 § 5; Rem. Supp. 1945 § 10459-5. (iii) 1945 c 267 § 6; Rem. Supp. 1945 § 10459-6. Formerly RCW
43.53.050.]

RCW 80.04.070 - Inspection of books, papers, and documents. The commission and each commissioner,
or any person employed by the commission, shall have the right, at any and all times, to inspect the
accounts, books, papers and documents of any public service company, and the commission, or any
commissioner, may examine under oath any officer, agent or employee of such public service company in
relation thereto, and with reference to the affairs of such company: PROVIDED, That any person other
than a commissioner who shall make any such demand shall produce his authority from the commission
to make such inspection.

[1961 c 14 § 80.04.070. Prior: 1911 ¢ 117 § 77; RRS § 10415.]

RCW 81.80.357 - Advertising -- Household goods -- Permit number required -- Penalty. - (1) No person
in the business of transporting household goods as defined by the commission in intrastate commerce
shall advertise without listing the carrier's Washington utilities and transportation commission permit
number in the advertisement.

(2) As of June 9, 1994, all advertising, contracts, correspondence, cards, signs, posters, papers, and
documents which show a household goods motor carrier name or address shall show the carrier's
Washington utilities and transportation commission permit number. The alphabetized listing of
household good[s] motor carriers appearing in the advertising sections of telephone books or other
directories and all advertising that shows the carrier's name or address shall show the carrier's current
Washington utilities and transportation commission permit number.

(3) Advertising by electronic transmission need not contain the carrier's Washington utilities and
transportation commission permit number if the carrier provides it to the person selling the
advertisement and it is recorded in the advertising contract.

(4) No person shall falsify a Washington utilities and transportation commission permit number or use
a false or inaccurate Washington utilities and transportation commission permit number in connection
with any solicitation or identification as an authorized household goods motor carrier.

(5) If, upon investigation, the commission determines that a motor carrier or person acting in the
capacity of a motor carrier has violated this section, the commission may issue a penalty not to exceed
five hundred dollars for every violation.

[1994 c 168 § 1.]
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WAC 480-15-490 Tariff and rates, general. (1) What is a tariff? A tariff is a publication containing the
rates and charges that household goods carriers must assess on shipments of household goods, including
rules that govern how rates and charges are assessed.

(2) How are tariff rates and charges established?

(a) Pursuant to RCW 81.80.130 and 81.80.150, the commission publishes tariffs to be used by all
household goods carriers, or allows household goods carriers to file individual tariffs if the commission
finds it is impractical to publish tariffs for certain commodities or services. The commission determines
the rates and charges contained in the tariffs by commission order following notice and hearing. Under

RCW 81.80.130, the commission must set fair, just, reasonable, and sufficient rates and charges. The

commission will do this by setting minimum and maximum rates.

(b) Upon the effective date of these rules, and continuing until such time as the commission, after
notice and hearing, determines a different rate level, household goods carriers must assess rates and
charges within a band.

(i) The maximum rates and charges must be no more than twenty percent above the rates and charges
as published by the commission in Tariff 15A in effect on February 1, 2000.

(ii) The maximum rates and charges established in (b)(i) of this subsection will be adjusted each June 1,
through 2005, by an index calculated using the first-quarter implicit price deflator (IPD) of the gross
domestic product as follows:

Index for Current Year = IPD for Previous Year First
Quarter/IPD for Current Year First Quarter

Example: Using the following data:

IPD for Previous Year First Quarter 102.35
IPD for Current Year First Quarter 103.83
Index for Current Year is calculated as follows:
IPD for Current Year First Quarter 103.83
Divided by IPD for Previous Year First 102.35
Quarter
Equals Index for Current Year =1.0145
Maximum Rate or Charge is calculated as follows:
Maximum Rate for Previous Year $100.00
Multiplied by Index for Current Year x 1.0145
Equals the Maximum Rate for =$
Current Year 101.45

Round the maximum rate to the next $.01, with $.005 and
greater rounded up and less than $.005 rounded down.
Mileage rates are rounded to the next $.0001.

(iii) The minimum rate or charge is fixed at no less than forty percent below the maximum rate or
charge established in (b)(i) of this subsection.

(3) Who must have tariffs? Each person holding household goods permit authority must purchase and
display at least one copy of the current tariff, and pay applicable tariff maintenance fees. Any interested
person may purchase a copy by paying the applicable fees in advance.

(4) Where must a household goods carrier display its tariffs? A household goods carrier must display
a current copy of the tariff in its main office and in each billing office.

(5) Who must charge rates contained in the tariff? All household goods carriers must charge the rates
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and charges, and comply with the rules contained, in the tariff unless the commission has approved, in
writing, deviations from the tariff.

(6) Is the tariff the only publication a household goods carrier needs to use to determine rates? The
commission may adopt other publications that will be used to assess rates. If we do, we will notify tariff
subscribers of the change.

(7) Where may the public view tariffs? Tariffs are public documents and you must make them
available for the public by posting copies at your main office and any billing office. Tariffs are also
available for review at our headquarters office.

(8) How much does a tariff cost? The cost of tariffs may change periodically depending on our costs
for compiling, printing, distributing, and maintaining them. To find out the current cost, you may contact
the commission as described in WAC 480-15-060.

(9) Are copies of current or expired tariff pages available? The commission will supply you with
current or expired single tariff pages upon request. Copies of entire expired tariffs, or entire tariffs

applicable on a specific date in the past, generally are not available.

[Statutory Authority: RCW 81.04.160, 81.04.250, 81.28.040, 81.80.090, 81.80.120, 81.80.130, 81.80.290,
81.80.211, and 80.01.040. 00-14-010 (General Order No. R-471, Docket No. TV-991559), § 480-15-490, filed
6/27/00, effective 7/28/00. Statutory Authority: RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-454,
Docket No. TV-971477), § 480-15-490, filed 12/15/98, effective 1/15/99.]

WAC 480-15-610 What are my responsibilities regarding advertising? (1) You must include your
permit number in any advertising of your household goods moving services. Advertising includes, but is
not limited to, reference to your services on your vehicles, equipment, and in telephone books, internet,
contracts, correspondence, cards, signs, posters, newspapers, and documents which show your name and
address.

(2) You may only advertise services authorized by your permit.

(3) You may advertise services you provide as an agent of, or connecting carrier to, another household
goods carrier if you include the name and permit number of the other household goods carrier in your
advertising.

(4) You must not advertise services or rates and charges that conflict with those in the tariff.

(5) If you violate these advertising rules we may assess a penalty of up to five hundred dollars for each
violation, or initiate other administrative action. See WAC 480-15-130(3).

[Statutory Authority: RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-610, filed 12/15/98, effective 1/15/99.]

WAC 480-15-650 Form of estimates. (1) When must a household goods carrier provide a written
estimate? If a customer requests an estimate, you must provide a written estimate only after you, or your
representative, have visually inspected the goods to be shipped.

(2) What must a household goods carrier include on a written estimate? Your written estimate must
include the following information:

(a) The name, address and telephone number of the household goods carrier who will perform the
service;

(b) The name, company affiliation, title and telephone number of the person preparing the estimate;

(c) The name of the customer and the receiver of the goods;

(d) The complete physical address of the origin, destination and any intermediate stops of the proposed
movement;

(e) The total mileage between the origin and destination, including any intermediate stops;

(f) The rates on which the estimated charges will be based;
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(g) A list of the articles upon which the estimate is based (inventory);

(h) The estimated cubic footage for each article;

(i) The estimated total weight of the shipment, based upon a formula of not less than seven pounds per
cubic foot (example: A box one foot by one foot by one foot = seven pounds);

(j) An itemized statement of all known accessorial services to be performed, articles supplied, and their
charges;

(k) An estimate of the total charges, including transportation and accessorial charges;

(I) A printed statement on the first page of a nonbinding estimate, in contrasting lettering, and not less
than eight-point bold or full-faced type, as follows:

IMPORTANT NOTICE

This nonbinding estimate covers only the articles and services listed. It is not a warranty or representation
that the actual charges will not exceed the amount of the estimate. If you request additional services to
complete the move or add articles to the inventory attached to this estimate, the household goods mover
must prepare a supplemental estimate which will change the amount of the original estimate and may
change the rate on which these new charges are based.

Household goods carriers are required by law to collect transportation and other incidental charges
computed on the basis of rates shown in their lawfully published tariffs, except as provided below:

(1) A household goods carrier may not charge more than twenty-five percent more than its written
nonbinding estimate for time charges for a local hourly rated move nor can the household goods carrier
charge more than fifteen percent more than the written nonbinding estimate for accessorial and other
services not related to time, unless the household goods carrier prepares and the shipper signs a
supplemental estimate.

(2) A household goods carrier may not charge more than fifteen percent above your written nonbinding
estimate for a long-distance-rated move, unless the household goods carrier prepares and the customer
signs a supplemental estimate.

(3) Must the customer sign the estimate? Yes, customers must sign the written estimate.

(4) How long must a household goods carrier keep written estimates? You must keep a written
estimate in your files for at least two years after you conduct the move.

(5) What if a household goods carrier is unable to provide a written estimate? If a customer requests
a written estimate and you refuse to provide one, you may not conduct that move by agreeing to meet or
beat another company's estimate.

[Statutory Authority: RCW 81.04.160, 81.04.250, 81.28.040, 81.80.090, 81.80.120, 81.80.130, 81.80.290,
81.80.211, and 80.01.040. 00-14-010 (General Order No. R-471, Docket No. TV-991559), § 480-15-650, filed
6/27/00, effective 7/28/00. Statutory Authority: RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-454,
Docket No. TV-971477), § 480-15-650, filed 12/15/98, effective 1/15/99.]

WAC 480-15-720 Who must issue bills of lading? You must issue a bill of lading for each shipment of
household goods you transport.

[Statutory Authority: RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-720, filed 12/15/98, effective 1/15/99.]
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WAC 480-15-730 What is the format for bills of lading? You must use the bill of lading format shown
in our published tariff.

[Statutory Authority: RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-730, filed 12/15/98, effective 1/15/99.]

WAC 480-15-740 Information required on a bill of lading. You must list on the bill of lading all
information necessary to determine tariff rates and charges. Any element that you use in determining
transportation charges must be clearly shown on the bill of lading. This information includes, but is not
limited to:

(1) The date the shipment was packed, loaded, transported, delivered, unloaded and unpacked;

(2) The number and size of each type of carton, crate, or container used in packing the customer's
goods;

(3) The exact address at which the shipment, or any part of that shipment, was loaded or unloaded;

(4) The nature of any special services performed on behalf of the customer;

(5) The name, address, and total charges of any third party services incurred on behalf of the customer;

(6) Any special circumstances that entered into the determination of transportation charges (for
example: Detours or road conditions that required you to take a circuitous route, thus incurring
additional mileage charges);

(7) The start time, stop time, and any interruptions for each person involved in or on a shipment rated
under hourly rates:

(a) In lieu of recording each person's start time, stop time, and interruptions on the bill of lading, a
carrier may maintain a separate, but complete, record of each person's activities in sufficient detail to
verify the proper rates and charges.

(b) A carrier must be able to identify, through payroll records, each person involved in a move and
provide that information to commission staff on request.

(c) In all cases a carrier must record on the bill of lading the start time and stop time of any hourly
rated move, and any interruptions in service;

(8) On any shipments where the customer did not receive a written estimate, you must make a
notation on the bill of lading that the customer was given a copy of the brochure "Your Rights and
Responsibilities as a Moving Company Customer.” The customer must initial on or near your notation on the
bill of lading, acknowledging receipt of the information.

[Statutory Authority: RCW 81.04.160, 81.04.250, 81.28.040, 81.80.090, 81.80.120, 81.80.130, 81.80.290,
81.80.211, and 80.01.040. 00-14-010 (General Order No. R-471, Docket No. TV-991559), § 480-15-740, filed
6/27/00, effective 7/28/00. Statutory Authority: RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-454,
Docket No. TV-971477), § 480-15-740, filed 12/15/98, effective 1/15/99.]
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Tariff 15-A

Item 85 — Estimates

1. All estimates must comply with the provisions of Chapter 480-15 WAC, Part 5.2.
Carriers may provide customers with two kinds of estimates:
¢ Binding estimates; and
¢ Non-binding estimates.

3. A supplemental estimate is to be used whenever there is any change to the move, by the
customer, that results in an increase in cost. Supplemental estimates must be issued at the same
level of rates as were contained in the original estimate.

4. Estimates must show each applicable rate and charge that will be used to determine the total
transportation charge.

5. All estimates must be written. Verbal estimates are prohibited.

6. Whenever a written estimate is provided, all moving companies must give the potential customer
a copy of the commission brochure "Your Rights and Responsibilities as a Moving Company
Customer."

7. Carriers may design and use their own estimate and supplemental estimate forms. The

Commission has not defined either a specific estimate form or a supplemental estimate form. The
Commission instead establishes format criteria that must be used by all carriers in designing their
own forms. Forms designed and used by carriers must:

a. Be printed on paper that is at least 8-1/2 inches by 11 inches in size.
b. Be printed in at least 8 point type.
C. Contain information that identifies the company name, address, phone number,

telefacsimile number(if any), and e-mail address (if any) of the company making the
estimate or supplemental estimate.

d. Contain information that clearly identifies whether the estimate or supplemental estimate
is binding or non-binding.

Contain clearly captioned sections that provide adequate information to the customer so
that the customer may make informed choices regarding transportation needs. Ata
minimum the form must contain the following sections:

i. Identification of customer — name, phone number, address of shipper, origin of
shipment, destination of shipment, shipper’s contact person (if other than
customer).

ii. For hourly-rated shipments, the number of carrier personnel and carrier vans (or
trucks) that will be used, and the number of hours each will be involved in the
move.

iii. For mileage-rated shipments, the mileage between origin and destination, the
estimated weight of the shipment, and the total transportation cost. Note: If the
customer requests additional stops be made, mileage must be figured through
those stopping points.

iv. Overtime.

v. Services to be provided (stairs, long carry, third party, etc.)

vi. Valuation charges.
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vii. Storage. (Storage-in-transit, storage-in-vehicle, permanent storage, etc.)
viii. Packing, unpacking, and containers.
ix. A summary of charges. The summary must be printed in the right lower
quadrant of the form and must be set off by being placed in a box as shown in
the following sample:

Summary of
Charges
x. “Remarks” section. This area to be used for Moving ........ $
special instructions or agreements between Storage........ $
carrier and customer. Packing/

Unpacking..$

xi. Signatures. This section must be in the Containers....§

i i Services.......
lower, right-hand portion of the form and ervices $
m i : . Valuation...... $

ust contain the signature of the estimator, Other....... 8

the estimator’s title, customer’s signature,
and the date signed. See example:

Estimator’s Signature

Estimator’s Title

Shipper’s Signature

Date Signed

ITEM 90 -- CARRIER LIABILITY FOR HOUSEHOLD GOODS
AND CUSTOMER VALUATION OPTIONS

1. Household goods carriers must assume liability for the value of the goods they transport. The
amount of liability a carrier must assume depends on the level of valuation protection selected by
the customer. The customer makes this selection by initialing the appropriate line on the bill of
lading issued by the carrier. (See Item 95 for rules relating to bills of lading.)

2. The carrier's liability responsibility for loss and damage is to the customer regardless of any cargo
insurance policies it may have.

3. The customer-declared value determines what the carrier's legal liability will be in case of loss or
damage. In lieu of declared value, the value of a household goods shipment will be based on the
weight or constructive weight of the shipment. Before providing service, carriers must require
customers to state in writing on the bill of lading either the declared value of the shipment in
cents per pound or a lump sum value for the entire shipment.

4. For the purposes of valuation, the phrases “weight” and “constructive weight” are used
interchangeably.

For distance moves the “weight” of the shipment is determined by recording the
actual weight.

For hourly rated moves the “weight” of the shipment is determined by recording
the constructive weight. “Constructive weight” is calculated by multiplying 7
pounds times each cubic foot of space used in the moving vehicle.
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5. There are four valuation options from which the customer may choose to determine the liability

the carrier must assume for loss and/or damage. Each option has a different cost to the customer

and represents a different level of carrier responsibility.

The customer has the following valuation protection options, and must, on the face of the bill of lading
contract select one of the options. The carrier must not load the customer's goods until such time as the
customer selects an option and makes the appropriate notation on the bill of lading contract.

ITEM 95 -- BILLS OF LADING

1. In compliance with RCW 81.29.020 and WAC 480-15-720 carriers must issue a bill of lading on
each shipment of household goods transported.

(a)

(b)

(©

A sample bill of lading form follows the text of this item. Carriers are invited to have this
sample bill of lading reproduced, in triplicate, for use on Washington intrastate
household goods moves.

Carriers are not required to use the sample form, it is provided as a guideline only.
Carriers may elect to publish their own forms, provided the information shown in this
tariff item is contained on the bill of lading.

The information shown below, and on the sample bill of lading, is not required to be
shown on a single document. Carriers may elect to divide the material between two or
more documents. Carriers electing to do so, however, are required to cross reference the
records to one another and must file all documents together to facilitate inspection of
bills by Commission regulatory staff to determine that all information required by this
tariff item have been included on the documents.

2. Information That Must Be Included on Uniform Household Goods Bills of Lading:

The name, permit number, address, telephone number, and fax number (if any) of the
household goods carrier;

The name, address, and telephone number of the customer;

The name, address, and telephone number of the consignee;

The exact location of the origin pickup point, any split pickups, stops to partially load or
unload, and the final destination point of the shipment;

The actual pickup date; and

A declaration of the length of time the shipper wishes property to be stored (permanent
storage or storage in transit). The declaration must state as follows:

STORAGE: If shipment will be placed into storage, the customer must initial option selected.

This shipment is to be placed in storage for a period of less than 90 days (storage in

transit). ol understand that on the 91+t day of storage the shipment becomes permanent storage.

This shipment is to be placed in storage for more than 90 days (permanent
storage).
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g. A declaration of the type of estimate (binding or non-binding) under which the shipment is
moving. If the household goods carrier does not offer binding estimates, the language
shown below relating to binding estimates may be omitted. The declaration must state:

ESTIMATES: The customer must initial option selected:

I did not request a written estimate on this shipment and understand I will be required to
pay charges shown on this contract.

I understand this shipment is moving under a binding estimate and that I will be
required to pay the amount shown on that estimate.

I understand this shipment is moving under a non-binding estimate. NOTE: If the
charges shown on this bill exceed the charges on the non-binding estimate given me by
the carrier, the carrier must release the shipment to me upon payment of no more than
110 percent of the estimated charges and will extend credit for 30 days in which I must
pay the remainder due. In no case will I be required to pay more than 115 percent of the
estimate (plus any supplements) for mileage-rated shipments, nor more than 125 percent
of the estimate plus supplements for hourly-rated shipments.

h. A section where the customer must select the type of valuation coverage under which the
shipment is moving. This section must read as follows:

VALUATION: The customer must initial option selected:

Basic value protection. I release this shipment to a value of 60 cents per pound per
article, with no cost to me for the protection; or
Depreciated value protection. I release this shipment to a value of $2.00 per pound
times the weight of the total shipment; or
I declare a lump sum total dollar valuation on this entire shipment of:

$ and select the following option:

_____ Replacement Cost Coverage with a $300 Deductible.
Declared value must be at least $3.50 times the weight of this
Shipment.
___ Replacement Cost Coverage with no deductible. Declared
value must be at least $3.50 times the weight of this s

i If the shipment will be rated under mileage rates: The tare, gross, and net weights of
the shipment.

j- If the shipment will be rated under hourly rates:
(a) The time the vehicle left the carrier's terminal and the time it returned to the
terminal or was released to go to another customer; and
(b) The start time, stop time, and any interruption for each person involved in or on
the shipment.
k. The amount and type of any charges assessed. Each charge must be fully described.

Example: the number of each type of packing cartons used, the charge per carton, and
total charge for each type of carton must be shown.
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1. Each accessorial service performed, and the charge for that service, must be shown as a
separate line item on the bill of lading.

m. Each advance or third party billing charge must be shown on the bill of lading as a
separate line item.

n. Any item, reason, or circumstance that entered into the determination of the final charges

must be shown as a separate line item. Example: If the carrier was required to travel via
other than the regular route between origin and destination due to road closure, this
information must be shown on the bill of lading.

o. A notation that the customer was provided a copy of the brochure "Your Rights and
Responsibilities as a Moving Company Customer"” or that the customer refused a copy
when it was offered.

p The method of payment of total tariff charges. This section of the bill must state:

PAYMENT: The customer agrees to pay charges, at time of delivery, by:

cash money order certified check credit card
personal check business check debit card

If credit arrangements are made, bill to:

Name:

Address:

oNote: If carrier will never accept personal checks or debit cards, those options may be
omitted from the section, or replaced with the term "other." (TV-001242)

ITEM 100 -- STORAGE

"Storage-in-transit" (SIT) - is temporary warehouse storage of a shipment for 90 days or less pending
further transportation. Property may be placed into SIT one or more times but may not exceed a total of
90 days. This temporary storage may be in either a warehouse owned by the carrier, or in a warehouse
the carrier has chosen as its agent. Liability for the shipment while in storage-in-transit is the
responsibility of the carrier. For information related to temporary storage-in-vehicle refer to Item 101.

"Permanent storage" is warehouse storage of a shipment for longer than 90 days. The warehouse is
considered the destination of a shipment delivered to permanent storage. The carrier's liability for the
shipment ceases upon delivery to the warehouse. Liability for the shipment while in permanent storage
is the responsibility of the warehouse.

Customer choice of storage. The carrier must ensure that the customer specifically choose SIT or
Permanent Storage service by signing or initialing on the bill of lading. The customer is responsible for
the added charges for storage service, warehouse handling and final delivery of the shipment.

Inventory required. Both the carrier and warehouse must maintain an inventory on any shipment placed
in storage. The records must show:

(a) An itemized list of the items in the shipment and the number of the bill of lading
under which the shipment is moving;
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(b) The origin and destination points of the shipment;
(c) The condition of each article when it was received at, and forwarded from, the
SIT warehouse;

(d) The dates when all charges, advances, or payments were made or received; and

(e) The dates the shipment was delivered into, and forwarded from, the warehouse.
A. Charges due when a shipment is placed into SIT: On the date a shipment is placed into

SIT the carrier may bill the customer:

(a) The charges for transporting the shipment from the origin to the warehouse.

Charges for transportation are determined by using Item 200 (mileage rates) for
shipments moving more than 35 miles, Item 230 (hourly rates) if the shipment is
35 miles or less;

(b) The storage charges for the first 30-day period;

O] Charges for any additional services such as packing materials, overtime incurred,
third party billings, etc.;

(d) Warehouse handling in charges; and

(e) Valuation charges B see item 90.
B. ~ Charges for Storage-In-Transit
Rate to be charged
Service per 100 pounds stored Minimum charge

Minimum | Maximum | Minimum | Maximum

For each 30-day period A 5096 AS160 | AS482 | A$B03

goods remain in storage

Warehouse handling in ASDB7T | A$145 | A$435 | AST2S

Warehouse handling out A $0.87 A$145 | AS435 | A$T25 | (TV-040977)

C. Adding to, or removing a portion of, property from SIT: A customer may add to, or
remove a portion of, the property in SIT. SIT charges for the balance of the SIT period
will be based on the weight of goods remaining in storage. Charges for transportation
furnished, if any, for the delivery of the remainder of the shipment will be based on the
weight remaining in SIT.

1) Removing a portion of the property from SIT: A customer may remove a
portion of the property from SIT if all charges for the shipment have been paid in
full or the customer and carrier have negotiated for payment arrangements. If
the customer requests the carrier to deliver the portion of the property removed
from SIT, the carrier will charge for delivery as if it were a separate shipment
with the origin being the SIT warehouse.

No property may be removed from the carrier's or agent's warehouse until all lawful charges are
paid or satisfactory payment arrangements are negotiated.

(2) Adding property to a SIT shipment: During the SIT period, the customer may
add property to that already in SIT. The following charges and rules will apply:

(a) If the carrier transports the additional property to SIT, charges will be
calculated from origin to the warehouse by using the rates shown in Item
200 (mileage rates) or Item 230 (hourly rates);
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(b) Warehouse handling in charges as shown in the table below; and
(c) All subsequent charges, including SIT fees, will be based on the total
weight of the combined shipment.

(3) The customer must pay warehouse handling charges if the warehouse is
required to unstack or restack the shipment, or a portion of the shipment, to
facilitate the customer s selection of property. See table of charges below.

Rate to be charged Minimum charge
Service per 100 pounds stored per occurrence
Minimum Maximum | Minimum | Maximum
Warehouse handling,
stacking or restacking to
‘fS‘-'llﬁdeﬁW property from A$174 AS289 | ASB68 | AS1446
Warehouse handling in A 3087 A %145 A 3435 A$7 25
Warehouse handling out AJ0B7 | AS145 | AS435 | AS725 | (TV-040977)

D.

If the customer does not remove the shipment from SIT within 90 days:

(a) The carrier's liability terminates at midnight on the 90th day;

(b) The warehouse is considered the destination of the shipment;

(©) The warehouse is considered to be the agent of the customer and the property
becomes subject to the rules, regulations and charges of the warehouse; and

(d) The carrier must bill the customer for all charges accrued to date.

Delivery from SIT requested, but not provided: If a customer notifies the carrier, at
least 15 days before the end of a 30-day SIT period, that it wants its property delivered,
but the carrier does not make the delivery by the end of that period, the carrier cannot
charge any additional SIT or storage charges. All other SIT provisions will apply until
the carrier can deliver the property.

Change in destination from that shown on the original bill of lading: The owner of the
property in SIT may change the destination originally shown on the bill of lading by
notifying the carrier in writing. When the carrier receives the notice, the carrier will
make a notation on the bill of lading indicating that the customer requested the change.

Delivery attempted but cannot be accomplished: If delivery cannot be made at the
address specified on the bill of lading because of circumstances listed in Item 15, (Refusal
to Pickup or Deliver Shipment), and the customer has not given another address where
delivery can be made, the carrier will hold the shipment under the SIT provisions of this
item.

Rates and charges to be assessed if there is a rate increase while property is in SIT:
Rates that were in effect on the date the shipment was loaded at the point of origin will
remain in effect until delivery of the shipment at the point of destination.

2. Permanent Storage

Transferring property from SIT into permanent storage:
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(a) The customer may at any time decide to transfer property from SIT to permanent
storage by providing written notice to the carrier and the warehouse.

(b) Once property is transferred to permanent storage, the warehouse is
considered the destination of the shipment.

(c) Within seven days of receiving notice that the customer wants its property
moved into permanent storage, the carrier must provide a final bill for all SIT
charges due.

(d) The carrier's liability for the property ceases when the property is transferred
into permanent storage. Liability for the property while in permanent storage

is the responsibility of the warehouse. Valuation coverage for the property
must be purchased from the warehouse.

ITEM 160 -- LONG CARRY CHARGES

If goods must be carried more than 75 feet between the carrier's vehicle and the door of the individual

living unit, the following will be charged to the customer in addition to all other applicable rates and
charges:

For each 50 feet (or fraction of 50 feet) beyond the first 75 feet:
Minimum Maximum
Per 100 pounds carried Per 100 pounds carried
450.68 a$1.14

(TV-040977)

ITEM 175 -- CHARGES FOR USING COMMERCIAL FERRIES AND TOLL BRIDGES

If the carrier must use a commercial ferry or toll bridge, the following charges will apply In addition to all
other applicable rates and charges:

(c) The carrier must record on the bill of lading the exact time its vehicle and employee(s)
are on board a commercial ferry or are waiting in line to board the ferry. The carrier will
bill the customer for the time its vehicle and employee(s) are detained waiting in line and
the time on board the ferry at the rates shown in Items 230 (Hourly rates) and 235 (Labor
charges).

ITEM NO. 200 -- MILEAGE RATES

Mileage rates apply only on shipments moving more than 35 miles. For rates on shipments moving less
than 35 miles, see Items 230 (Hourly Rates) and 235 (Labor Charges).

Rates are stated in cents to be charged per pound shipped. To determine actual transportation charges,

multiply the weight of the shipment in pounds times the rate and then round the answer to the
nearest cent.
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Example oA shipment of 8,101 pounds being transported 51 miles results in a
transportation charge of between $861.95 and $1,436.31, depending on the rate
negotiated between customer and carrier.

8,101 pounds x .1773 (maximum rates allowed per pound = $1,436.31 and
8,101 pounds times .1064 (minimum rate allowed per pound) = $861.95

3. Rates are based on loaded distance. Loaded distance is the distance between the loading point
(origin) of the shipment and the unloading point (destination), the distance the carrier=s vehicle

actually transports the customer=s goods.

Refer to following pages for tables of mileage rates

(TV-030620)

ITEM 225 - CONTAINER PRICES

1. Prices are for containers (packing materials) only.
If the customer requests delivery or pickup of containers, Item 230 (Hourly Rates) and Item 235
(Labor Charges) will apply.

3. When available, the customer may purchase used containers at 50% of the prices shown below.
Type of Container Price Per Container
Minimum Maximum
DRUM, DISH-PACK (drum, dish-pack, barrel or other specially designed
containers, not less than 5 cu. ft. capacity, used for packing glassware,
chinaware, table lamps or similar fragile articles, with inserts or dividers). A 5980 A516.33
WASHER SERVICEKIT . . AS322 A$537
CARTONS:
Less than 3 cubic ft (not less than 200 1. 18St) «v.vvvviveceee e e A$203 A$3.39
3 cubic ft (not less than 200 1b. test)........ccveveeeeeeceicreien AS$302 A$5.03
4-1/2 cubic ft (not less than 200 Ib. test) .....c..cccveeeveeverennne. AS$362 AS$6.03
6 cubic ft (not 1255 than 200 0. 1851 uvver e e A$426 A$T 10
WARDROBE CARTON (less than 10 cubic ft)....vveeeeeiieieeeeeeee AS7 69 AS512.81
MATTRESS CARTONS:
Crib Matress Caron .........oweereeeeeeee et e s e e e eeeeae e A$348 A$581
Twin Mattress CartOn .......oouuveeieeee e eeee e e e e e e e e e e aeaaan A %629 A510.48
Double Mattress Carton ........cooiiiieiiie e AS783 A513.05
Queen Mattress Carton ... A 5886 A514.76
King Mattress Caron ... e e A$1269 A52115
King Box Spring Carton ... e erer e er s s aa e A$14.60 A524 33
MIRROR CARTON (corrugated) ... . AST 82 A513.03
CRATES AND CONTAINERS, other than described above (designed
for mirrors, paintings, glass or marble tops, and similar fragile articles):
Price per cubic foot or fraction (gross measurement of container) ... A5181 A$3.02
IIMIMLUIM CRAITE . e AS6.18 AS510.30
(TV-040977)
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ITEM NO. 230 - HOURLY RATES

1. Hourly rates apply:
(a) On shipments where the loaded distance is 35 miles or less; or
(b) When referred to by another item of the tariff.

Note: For moves longer than 35 miles, see Item 200 (Mileage Rates).

2. Rates shown in this item apply for the vehicle and driver. See Item 235 (Labor Charges) if
additional carrier personnel are involved in the move. Charges for the driver are computed at the
same charges as those in Item 235 (Labor Charges), with the balance being the charge for use of
the vehicle.

3. Hourly rates apply during regular hours only. For other than regular hours, overtime charges
will apply in addition to these hourly rates. See Item 220 for overtime rates.

4. Time must be recorded to the nearest increment of 15 minutes. The carrier must require its
employees to record breaks and interruptions. The customer must not be charged for those
breaks and/or interruptions.

5. The minimum charge for a shipment moving under hourly rates is one hour.

6. When a single shipment is being transported, the carrier will bill the customer for the time
beginning when the moving vehicle leaves the carrier's terminal, or other location of the vehicle,
whichever is closest to the origin of the shipment, until the time the vehicle returns to the carrier's
terminal or is dispatched to another job.

7. When two or more shipments are being transported on a single vehicle, the time charged to each
customer must be:
(a) The actual time spent conducting packing, loading, unloading and unpacking; plus
(b) An equitable division of the total travel time.
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APPENDIX B

. e

January 31, 2005

Ms. Betty Young RECEIVED

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Dr. S.W.
P. O. Box 47250 FEB 02 2005

Olympia, WA 98504-7250

Ph: 360-664-1202 WASH. UT. & TP COMM

Re; Compliance Review

Dear; Ms. Carole Washburn:

in response to the January 06, 2005 letter from the Washington Utilities and Transportation
Commission requesting information on this company’s compliance plan in regards to the 28 listed
violations of Commission rules and regulation regarding household good carries.

This response is not to dispute the violations, but a response to each of the violations and our
plan to correct each of the violations and provide training to staff in order to correct the problem.

Response to Recommendations:

1.

TempStore must list its permit number in every means of advertisement and
correspondence showing the carrier's name and address.

a. TempStore Moving is in the process of changing it's Letier Head, Business
Card, and any other forms of advertisements the company may have, to
include our Household Goods permit number HG 60620.

TempStore, must revise the written estimate form to include a space for the rates on
which the estimate charges will be based.

a. We have revised our non-binding estimate forms to include a space for the
rates.

TempStore, must revise the written non-binding estimate form to include the required
statement outlined in WAC 480-15-650(2)(1).

a. We have revised our non-binding estimate form to include the Important
Notice statement outline in WAC 480-15-650(2)(1).

TempStore, must revise the written estimate form to include the required section for
remarks.

a. We have revised our non-binding estimate form to include a space for
remarks.

TempStore, on the written estimate, must include the complete physical address of
the origin, destination, and intermediate stops of the proposed shipment.

a. We have revised our estimate form to include a section for a complete
physical address of the origin, destination, and any intermediate stops.
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6. TempStore, on the written estimate, must include the total mileage between the origin
and destination, including any intermediate stops.

a. Training will be provided to the Estimator to ensure the mileage is shown on
the written estimate of the point of origin and destination.

7. TempStore, on the written estimate, must show the rates on which the estimated
charges will be based.

a. Training will be provided to the Estimator to ensure the tariff rates are shown
on each written estimate.

8. TempStore, on the written estimate, must include a list of articles upon which the
estimate is based (inventory) with the estimated cubic footage of each article.

a. The Estimator will be instructed to complete a list articles or inventory on the
estimate requested by the customer.

9. TempStore, must require the customer to sign the written estimate.

a. The Estimator will be instructed to obtain a signature from the customer on
the estimate form.

10. TempStore must issue only one bill of lading for transportation of a shipment of
househaold goods.

a. TempStore Moving will be paying closer attention to ensure that only one bill
of lading is used during a two or three day move for the same customer.

11. TempStore must ensure that the company’s driver signs the bill of lading indicating
receipt of the goods from the customer.

a. Lead person and/or driver will be instructed to make sure they sign the bill of
lading indicating receipt of the customer’s goods.

12. TempStore, on the bill of lading, must ensure that the name of the consignee is listed.

a. TempStore will ensure employee's list the name of the consignee on the bill
of lading.

13. TempStore, if the customer has requested storage, must ensure that the customer
specifically initials storage-in-transit or permanent storage on the bill of lading.

a. Lead person/driver will be instructed to ensure the customer initials either the
storage in transit or permanent storage section on the bill of lading.

14. TempStore must maintain an inventory on any shipment placed in storage.

a. TempStore Moving will ensure that an inventory form is completed on any
shipments placed in storage.

15. TempStore, on the bill of lading, must charge the rates and charges contained in the
tariff unless the Commission has approved deviations from the tariff.

a. We will be reviewing our internal rate sheet to ensure the rates are in
compliance with the rates contained in the Commission's Household Goods
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16.

17.

18.

18.

20.

21.

22,

23.

tariff. The lead person/driver has been instructed to note USED
CONTAINERS on the bill of lading, when the customer purchase used
containers.

TempStore, on the bill of lading, must list the amount and type of any charges
assessed and must fully describe each charge.

a. TempStore Moving will be providing it's employees with training to ensure
they list the amount and type of any charges assessed and fully describe
each charge on the bill of lading.

TempStore, on the bill of lading, must show each accessory charge performed as a
separate line item and the charge for that service.

a. TempStore Moving will be training it's employees to list on the bill of lading
any accessory charges performed on a separate line item.

TempStore, on the bill of lading, must list the exact address at which the shipment, or
any part of that shipment, was loaded or unloaded.

a. Training will be provided to staff to ensure they list the exact address of the
shipment or any part of the shipment that was unloaded or loaded.

TempStore, if the customer has requested a written estimate, must ensure that the
customer has properly initialed the type of estimate (binding or non-binding) under
which the shipment is moving on the bill of lading.

a. Training will be provided to staff to ensure the customer initial the type of
estimate (binding or non-binding) on the bill of lading, when a customer
requests a written estimate.

TempStore, on the bill of lading, must charge tariff rates for storage in transit in 30
day increments.

a. Management will pay closer attention to storage-in-transit to ensure proper
tariff rates are charged in 30 day increments.

TempStore must only charge fees for new or used containers as listed in the tariff.

a. Management will ensure appropriate tariff rates are charged for new or used
containers.

TempStore must require its employees to record breaks and interruptions, and
customers must not be charged for those breaks and interruptions.

a. Employees have been instructed to record on the bill of lading all breaks and
interruptions so the customer is not charged for this time.

TempStore, when a single shipment is being transported, must bill the customer for
the time beginning when the moving vehicle leaves the carrier's terminal until the
time the vehicle returns to the carrier's terminal or is dispatched to another job on the
bill of lading.

a. Employees have been instructed to record the time the vehicle leaves the
terminal and the time the vehicle returns to the terminal or is dispatched to
another job on the bill of lading.
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24, TempStore, on the bill of lading, must list specific information necessary to bill the
customer the correct rates and charges, including total mileage.

a. Staff will be trained to ensure all necessary information is listed on the bills of
lading.

25. TempStore, on the bill of lading, must clearly list the amount of any fuel surcharge
assessed, with a full description of the charge.

a. Management will be trained to ensure that fuel surcharges are assessed and
a full description of charges is listed on the bill of lading.

26. TempStore, on the bill of lading, must use tariff rates for long carry charges.

a. Management will be trained to ensure that appropriate tariff rates are
accessed on any long carries and shown on the bill of lading.

27. TernpStore must maintain copies of ferry fare receipts.

a. Staff will start maintaining all copies of ferry fare receipts and all other
supporting documents.

28. TempStore, on the bill of lading, must record the exact time its vehicle and
employees are aboard a commercial ferry or are waiting in line to broad the ferry, and
bill the customer appropriately for the time.

a. Staff will ensure that all employees record the exact time it's vehicles and
employees are aboard a commercial ferry or waiting in line to board the ferry.

TRAINING:

QOur plan is to come into compliance with the training of all employees and staff on the proper way
to complete a bill of lading. This fraining should include completing a bill of lading with all the
necessary information to determine the legal rate and charges; i.e., complete name and address
of the shipper, consignee, and intermediate stops, job time start, job time stop, and break times.
All these items need to be recorded on the bill of lading as well as ensuring both customers and
employees initial or sign at the proper locations on both bills of lading and estimate form, etc.

The estimators will also be trained te ensure that estimate forms (binding and non-binding), and
inventory forms are completed as required by the commission’s rules and regulations.

FORMS:

Advertisement: We are in the process of adding our HG permit number on the letter heads,
business cards, and all other forms of advertisements.

Estimate Forms: We are in the process of revising both estimate forms (binding and non-binding)
to meet the commission's rules and regulations. We are also in the process of obtaining
inventory forms to use when a written estimate is requested and a walk-through is conducted.

Bills of Lading: We have advised the Commission of our problem in obtaining bills of lading to
meet the Commission’s rules and regulations.

In the past we have purchased our bills of lading from the Washington Movers Conference
without being a member of the Mover's Conference. The Mover's Conference has stopped
selling their forms to non-members. \We've made application to become a member of the Mover's
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Conference sometime in September of 2004 and to this date we haven't been notified one-way or
another if our application has been granted or denied.

We have also checked with printer companies as to the cost of printing bills of lading that meet
the Commission’s requirements. At the moment the expense to have a printing shop print the
bills of lading for us is toc high. We are still searching for a printing company that can print bills of
lading at a reasonable price.

Foster Hernandez will be providing training of all staff members and employees on the proper
way bills of lading, binding or non-binding estimate forms and inventory will begin completed.
Training will also be provided to staff members on the proper use of Tariff 15-A to ensure
appropriate rates are charged.

Training will start in February of this year when Foster Hernandez makes his next visit.

In Closing:
I'm also in the process of hiring a part-time office helper to assist with the filing and reviewing of

bills of lading and written estimates for proper completion.

I?ael Meyer

TempStore Moving Co.
Toll-Free: 800-936-5674
Fax: 206-764-7834

Mobile: 206-755-0101
hitp:/fwww . tempstore.net
e-mail: info@tempstore.net

cc: Foster Hernandez, Compliance

ADDITIONAL INFORMATION:

TempStore Moving Company provides moving, storage, and shipping solutions both intrastate
and across the nation. The main office address is located in Seattle, WA. The Company is
registered with numerous State and Interstate Regulatory Authorities associated with the moving
business including the United Department Transportation # (DOT): 970528, the Interstate
Commerce Commission # (ICC): MC429226 and the Washington State Utilities Commission #
(WUTC): HG60620. Further information on the company may be found online at:
www.tempstore.net.
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TEMPSTORE MOVING COMPANY
HG 60620 MC 429226 DOT 970528
P. O. Box 81064
Seattle, WA. 98108
1 800 936 5674
Fax: 206 764 7834

February 28, 2005 R E C E i \'4 E I
Betty lYoung ) - HAR D 2 2005
‘;ﬁlfgfhér:,ggﬁl;zlél(;hues & Transportation Commission WASH UT, & TP C U M M

Olympia, WA 98504-7250
Dear: Ms. Young

In reply to your e-mail sent on February 22, 2005 you requested additional information on estimated time
for completion of training of staff and employees and the correction of the Interstate bill of lading for
infrastate shipments.

At this time we are looking of completing the fraining of employees and staff by March 23, 2205. As stated
in our March 31, 2005 reply training will consist of the proper way to complete the bill of lading, binding
and non-binding estimate form, inventory forms and the proper use of TarifT 15-A.

We have started using Uniform Household Bill of Lading that you have e-mailed us for the intrastate .
household goods shipments. Thank you for your assistance with obtaining a bill of lading. For your
information, again to this date we have not heard from the Washington Movers Conference on our
application to join the Movers Conference.

We’ve also started adding our HG permit number to all our advertisements and plan to have this completed
by March 28, 2005.

Compliance Officer
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APPENDIX C

STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W.,, P.O. Box 47250 * Olympia, Washington 98504-7250
(360) 664-7160 * TTY (360) 586-8203

August 17, 2005

Michael Meyer

Cavlogix Corporation, d/b/a TempStore Moving Company
PO Box 81064

Seattle, WA 98108

Dear Mr. Meyer:

In September 2004, Business Practices Investigations Staff began an audit of Cavlogix
Corporation, d/bfa TempStore Moving Company (TempStore), The purpose of the
audit was to review company records, policies, and processes of TempStore. Staff used
this information to evaluate the company’s business practices and to determine how
those practices complied with Commission laws and rules relating to household goods
carriers,

In December 2004, Staff provided TempStore with an audit report that identified
specific areas of non-compliance with Commission rules, along with recommendations
for coming into compliance in each area. In response, TempStore provided a
compliance plan that explained what actions the company intended to take, including
an estimated completion date, to come into compliance with each issue identified.

The Commission is conducting a post-audit review of TempStore’s records to ensure
that the company is following its compliance plan. Accordingly, please provide the
following information and/or documents:

o A copy of TempStore’s letterhead and any advertisements.

e A copy of TempStore’s bill of lading.

¢ A copy of TempStore’s non-binding and binding estimate forms.

- O
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Cavlogix Corporation, d/b/a TempStore Moving Company
August 17, 2005
Page 2

e For every in-state residential move performed from May 1 through
May 31, 2005, please provide all supporting documents related to each
customer’s move, including, but not limited to: the bill of lading,
estimate, supplemental estimate, certified scale weight slips, any
record that documents the constructive weight of the shipment,
inventory records, commercial ferry receipts, all documents related to
the storage of goods in transit, etc.

Please respond with the requested documents, papers, and information no later than
September 16, 2005. The information should be sent to Betty Young, Compliance
Specialist, Business Practices Investigations Section. Ms. Young can be reached at 360-
664-1202, or by e-mail at byoung@wutc.wa.gov, '

Sincerely,

oelle QMackl

Carole ]. Washburn
Executive Secretary
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APPENDIX D

P.O. Box 81064
Seattle, WA 98108
(B00) 936-5674

TempStore WUT.C. HG60620

oving Company www . tempstore.net

September 12, 2005 e o m
Do 95

e - -]

Qe B o

Spi ° B

Carole Washburn o = x
Washington Utilities and Transportation Commission G S 7=
P.O. Box 47250 D TOE
Olympia, WA 98504-7250 Or > 53
=@ W

et e o

Dear Ms. Washburn: o & 5
o

Please find enclosed the copies that were requested by the commission in the follow-up to our
original audit from December 2004. | have included the following pertinent documents:
«  TempStore’s lefterhead
« TempStore’s Bill Of Lading
* TempStore's estimate forms for binding and non-binding types
» Actual Bills of Lading and supporting documents for every move through the period form
May 1, 2005 through May 31, 2005.

I would also like to take a moment to introduce myself to yourself and the commission, as | am
the new operations manager that Michael Meyer hired in late July. | have a background in
compliance management most recently working with the mobile fleet fueling division of PetroCard
Fuel Systems of Kent, Washington. | am excited about the opportunity to maintain a safe and
compliant operation at TempStore Moving Company and look forward to positive relations with
the commission and our customers. )

Michael has relocated to Augusta, Georgia for a period of up to one year to pursue other
interests. Therefore, | will be your point of contact for any future correspondence and | will be
happy to make myself available to answer any questions you may have. | have included my
direct number below as well as my email address,

Best regards,

( %&0 é’»nﬁx%o
Chris Jennings

Operations Manager
TempStore Moving Company, Inc.
Direct: (206) 437-1193

Email: ciennings@tempstore.net

Enclosures

cc: Foster Hemandez
Michael Meyer
File
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APPENDIXE

P.O. Box 81064

ECEL Seattle, WA 98108

ey D TIoN (800) 936-5674
'l"e.-mpsg W.UT.C. HG60620

z@d._. Ul 3 B 157 www.tempstore.net

STATE OF WASH,
‘;fUTC

September 30, 2005

Betty Young

Washington Utilities and Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

Dear Betty:

Please find enclosed the copies of our Bills Of Ladings, which you requested from August 1, 2005
through August 20, 2005. This new BOL form is much better that the ones used previously by
TempStore Moving Company.

There are a few documents that have the estimate category incorrectly initialed as if there were
an estimate given. No estimates were done on any jobs in that time period. This was simply the
customer marking it incorrectly and the driver not paymg attention to it at the time so that he/she
could advise the customer properly.

If you have any questions, please feel free to contact me with them at your convenience. Thank
you for the opportunity to provide documents to the commission that show the tremendous
progress this company has made in a short time with our compliance matters. Although, there is
still work to be done | am sure you will agree with me and applaud the accomplishments to date.

Sin&er: [;' ? (. |

Chris Jennings

QOperations Manager

TempStore Moving Company, Inc.
Direct: (206) 437-1193

Email: ciennings@tempstore.net

Enclosures

cc: Foster Hernandez
Michael Meyer
File
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APPENDIXF

TempStore Moving Company HG 60620
P.O. Box 81064
Seattle, WA. 98108

HOUSEHOLD GOODS NON-BINDING ESTIMATE OF COST OF SERVICE

Name of shipper Phone No. Date:
Address of shipper___ e ipCode
Moving from: € 11yrblatef61p

Moving to: City/State/Zip

IMPORTANT NOTICE: A non-binding estimate covers only the articles and services. It is not a warranty or representation
that the actual charges will not exceed the amount of the estimate. If you request additional services to complete the move or
add articles to the inventery attached to this estimate, the household goods mover must prepare a supplemental estimate
which will change the amount of the original estimate.

If the total tariff charges for the listed articles and services exceed this estimate by more than ten percent, upon your request,
the carrier must relinguish p ion of your shiy t upon payment of the maximum amoeont of 110%; of the amount of the
estimate (and any supplement estimate). You are obligated to pay the balance of the total charges within 30 days.

Honsehold goods carriers are required by law to collect transportation and other incidental charges on the basis of rates
shown in their lawfully published tariffs, exeept as provided below:

(1) A household goods carrier may not charge more than twenty-five percent moere than its written non-binding
estimate lor time charges for a local hourly rated move nor can the honsehold goods carrier charge more that the
written non-binding estimate for accessorial and other services not related to time, unless the household goods
carrier prepares and the shipper signs a supplemental estimate.

(2) A household goods carrier may not charge more than fifteen percent above your written estimate for a Jong-
distance-rated move, unless household goods carrier prepares and you sign a supplemental estimate.

HOURLY RATED SHIPMENT {under 35 miles)

______Carrier employees, hours @ $ perhour oo $

_ Carrier Vans, hours @ § per hour. . .8 Packing Date Requested
MILEAGE RATED SHPMENTS: (over 35 miles or luausp-ortatlm 10 storage in transit)

Miles pounds @ per pound ..
OVERTIME: # personnel, # hours @ per huur . T Loading Date Requested
BRIDGE OR FERRY TOLLS (Estimated) ... DTS UTPIURUR. |

VALUATION CHARGES (choose one):

60 cents per pound per article............. vivermnsensneerneeneond _No Chary Delivery Date or period
Dreprecated value protection § pcl $lDU duc]an.d valuc ...... 5 of time requested
Replacement cost, with deductible $ per $100 declared value.. 3
Replacement cost, with no deductible § per $100 declared value...............8

STORAGE

pounds, @ $ per 100 pounds, for each 30 days or fraction ..................§ SUMMARY OF CHARGES

Warchouse Handling pounds @ per 100 pounds ... vvennieiienenn 3 Moving .....oo0n 8

OTHER SERVICES Storage ........8
Split pickup, split delivery or stop in transit (to partially load or unload or bath) ....$ Pachnngnpackmg
Servicing of applanCes. ..o v verasn s s
Huoisting, lowering , etc. . Other ............ £

Pianoforgan carry ...
Bulky articles .....
Stairs/elevator ..

Long cary ... Maximum amount 1o be paid
Other .. on delivery {estimated plus
............................................................................................ 3 10%)

§
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PACKING, UNPACKING AND CONTAINERS

Cuantity Charge Taotal
per unit
Dishpacksorbarrels ______ §_ Mattress ¢tn. Crib b3
Cartons over |-1/2cu fit Foam Sets $
Cartons over 3 cu it Glass Packs $
Cartons over 4-1/2 cu ft Crate, size $
Cartons over 6 cu ft Crate, size 5
Wardrobes Estimated Total Cost  §

Mattress ctn. Single
Mattress ctn. double
Mattress ctn. Queen
Mattress ctn. King

el T R

Estimator's Signature

Estimator's Title

Shipper's Signature

Date Signed
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TEMPSTORE MOVING CO. HG 60620

WUTC# HG60620 — DOT#970528 — MC# 429226

P.O. Box 81064 Seattle, WA 98108
Toll-Free: 800-936-5674

HOUSEHOLD GOODS BINDING ESTIMATE OF COST OF SERVICES

IMPORTANT NOTICE: This is a binding estimate. It is representation of the actual charges which will apply on
this shipment, If you change the conditions of the shipment (request additional services, add items to be
shipped, etc.}, the household goods carrier must prepare a supplemental estimate which will change the amount
of the estimate for the shipment.

Name of shipper Phone Mo. Dale:
Address of shipper Zip Code
Moving from: City/State/Zip
Movwing to: City/State/Zip
Shipper's destination contact person; Phone No.
ESTIMATECOST OF SERVICE
HOURLY RATE SHIPMENTS (under 35 miles) Estimated Charges
Carrier employees, hours @ $ per hour ........ $
Carrier Vans, hours @$ per hour. ...,
e MILEAGE RATED SI-IIPMENTS {owver 35 miles or fransportation to swraga—:wtransﬂ)
Miles pounds @ per pound ..... e B
OVERTME: # personnel, #hours @ 5. per hour ........... 5
BRIDGE OR FERRY TOLLS (ESMata)......ccuuiiiiaenriiivercimennnstsrsnssssensnrssnmnsssesnnsd,
VALUATION CHARGES (choose one):
60 cents per pound article................. ...5__No Charge
Depreciated value protection § per $1ﬂl} declared value 3
Replacement cost, with deductible § per $100 declared value.... ,‘3
Replacement cost, without deductible § per $100 declared value....$
STORAGE
pounds, @§ per 100 pounds, for each 30 days or fraction ........ 3
Warehouse Handling pounds @9, per 100 pounds.............. $
OTHER SERVICES

Split pickup, split del‘nrery ar stop in transit {to partlal[y load or unload or bulh)
Servicing of appiam;es -

Haisting, lowering, efc...
Planolorgan carry... S,
Bulky articles......
Stairslelevator..

Perranaes

aan%hbh**

Packing Date Reguested
Loading Date Requested

Delivery Date of period of time
requested

SUMMARY OF CHARGES
Moving 5

Storage
Packing/Unpacking
Other

Estimated total cost
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PACKING, UNPACKING AND CONTAINERS

Quantity Charge per unit

Total

Dish packs or barrels

Cartons over 1-1/2 cu. ft.

Cartons over 3 cu. ft.

Cartons over 4-1/2 cu. ft.

Cartons over 6 cu. ft,

Wardrobes

e

Mattress ctn. Single

Mattress ctn. Double

Matlress ctn. Queen

Mattress ctn. King

Matlress ctn. Crib

Foam sels

Glass Packs

Crale, size

Crate, size

Estimated Total Cost

REMARKS

L | | LR | 5 40 | & a5

Estimator’s Signature

Estimatar’s Title

Shipper’s Signature

Date Signed
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A_PPENI_)_IX G

TempStore Moving Company HG 60620
P.O. Box 81064
Seattle, WA. 98108

HOUSEHOLD GOODS NON-BINDING ES;I‘th'%E OF COST OF SERVICE

2
Phone N(-j ~49%7 _ Dae ‘-ft 20 2oy

Mame of shipper [

Address of shipper T o Sgwa  ZipCode

Work Phone Cell Phone ) E-Mail Address e grean ai_l-{dh'/ @ o *KJH NSl
Moving from: City/State/Zip PR N v

Moving to: City/State/Zip Be e

Intermediate Stops: City/State/Zip i
Shipper's destination contact perssiv

IMPORTANT NOTICE: A non-binding estimate covers only the articles and services. 1t is not a warranty or Fep ese ntatien
that the actual charges will not exceed the amount of the estimate. 11 you reguest additional services 1o complete (e move or
add articles to the inventory attached to this estimate, the ho usehold goods mover must prepare & supplemental e limate
which will Giange the amount of the origi nal estimate,

If the total tariff charges for the listed articles and services exceed this estimate by more than ten percent, upon yiur request,
the carrler must relinquish possession of your shipment upon payment of the maximum amount of 110% of thea pount of the
estimate {and any supplement estimate). You are obligated to pay the balance of the total charges within 30 days.

Household goods carriers are requ ired by law to collect transportation and other incidental charges on the basis - rates
shown In their lawfully published tariffs, except a8 provided below:

{1y A household goods carrier may not charge more than twenty-five percent more than its written non-binding
estimate for time charges for & local hourly rated move nor can the Lousehold goods carvier charge me 'e that the
written non-binding estimate for accessorial and other services not related to time, unless the househo « goods
carrier prepares and the shipper signs a su pplemental estimate.

{2) A household goods carrier may not charge more than fifteen percent above your written estimate for ;. long-

- . distance-rated move, unless household goods carrier prepares and you SIgn 8 supplemental estimate.

ESTIMATE COST OF SERVICE
HOURLY RATED SHIPMENT (under 35 miles)
fﬁ Carrier employees, /5 Iu:u.rrs@$-r rhnur ...... 3 QOlS

Carrier Vans, hours @ % per hour Szt & e
MILEAGE RATED SHFMENTS: (over 35 miles or transportation to storage in transit)
Miles _pounds @ per pound ..ooooaeee
QVERTIME: # peisonnel, # hours @ per hour
BRIDGE OR FERRY TOLLS (Estipnated) .coorreernnssns s

VALUAT:5d CHARGES {choose one):
0 cents per pound Per ATHCIE. o oovw e e T
- Deprecated value protection 5 per $100 declared value..........

Replacement cost, with deductible § per S100 declared value...

i'a.clcigg i‘pﬁ Requested
Loading |ate Requested
- ﬁfzﬁ S S
Deliver : Date or period
uested

E{:ﬁl 1%

Replacement cost, with no deductible § per 5100 declared value... oo eeesees
STORAGE i
A pounds, @S__ per 100 pounds, forcach 30 days o fraction s M suMMARY OF CHARGES
Warehouse Handling pounds @ ¥ per 100 pounds .....ooveeiins . Moving ... -8 '10'15
OTHER SERVICES _ _ SIOrage -.. ....sj}é
Split pickup, split delivery or stop in transit (10 partially load or unload or both) ....8 é{é fs Packing/Ui pa:k;ng WA
Servicing of appHances.. . commmmrmsr e e trenaaa e ennsens® —
Hoisting, lowering , etc. . s | Other 1;: r.‘fl..$ { 7;
Piano/organ ¢army ...--- 5 | Estimated ol cost
Bulky articles ... s\ $72200
Srairs ElEVAION ..o ceas e .
LONE CHTY .0oveee - Maximum =mount to be paid
Oher covueeeereeses . l: an delivery (estimated plus

NI s2420
oty )
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PACKING, UNPACKING AND CONTAINERS

Quantity Charge Total
per unit
Dish packs or barrels /0 2 b 2 Mattress ctn. Crib v 3

Cartons over 1-1/2cu ft__ 2 O § Foam Sets $
Cartons over 3 cu ft 2 ] Glass Packs 2 § 0

{00
Carlons over 4-1/2 cu l_2) o+ 5 E\? Crate, size TR s
A

Cartons over 6 cu ft § Crate, size 5
Ly, Wardrobes s (2 s % (7] Estimated Toial Cost | §_ 4G 7
(')u-_r Mattreascin. Single «t § 5 L i 9 . d—‘gr
Matiesectn-double Vin s ‘
3
$

. > cdije @

attress gl Queen & &5 g ;c_—_#f__‘—"_—c‘
Cogy :imf""’ﬁmg —— 75 A
Remarks:

.
—

/B.Heﬂ 0/\]\1 »Cr o rm e e 'B«%

Estimator's Sigm‘lﬂ?/z'//
Estimator's Tiﬂ/ /ﬂéM

Shipper's Signaniifef
Date Signed
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p)
FINAL BILL AT TIME OF CUSTOMER OF MOVE T
(D | SEE ESTIMATE FOR COST
'u
T . AGGEPTLE.(D BY CLIENT: i Mac‘mé
empStore ~- 4= v/
~ MovingGomoany gy vERY PERSON:( W_V é =
; PR ina
Packing Pricet: | Cost: —[DROP Cost/ Linal
. MACKAY:
Description: YA /. Bl 225 - T
1 |Box - Small - 1.5 (3u Feet - New 200 g2+ 30/% -
2 |Box-Medium - 3.0 Cu Feet - New $3.00] L 30M3/ :
3 [Box-Large -4.5 JuFeet - New $4.00 2007 80
4 |Box - XlLarge - )( Cu Feet - New $5.00 0
5 |Box - Dish Pack $8.00 4 32
%  |Box - Wardrabe - Small — New / w/ Bars $5.50 10 55
7 |Box - Wardrobe - Large - New $8.00 0
8 (Box - Misc. XXL. $15.00 0
9 |Box-lLamp @ $3.00 4 12
10 |Box - Mirror - s miill $5.00 5 25
11 |Box - Mirror - lar; e $7.00 2 14
12 |Box - Mattress _ - $12.00 0
13 |Box - Bicycle - $7.00 0
14 [Box - Misc. XXL. $5.00 0
15 |Box - Small - 1.5 1>u Feet - Recycle $1.00 0
16 |Box - Medium - 3.0 Cu Feet - Recycle $2.00 0
7 |Box - Large -4.5 13u Feet - Recycle $3.00 0
18 |Box - XLarge - 1.0 Cu Feet - Recycle $4.00 0
19 |Box - Wardrobe - Small - Recycle 54,00 0
20 |Box - Wardrobs - Large - Recycle $5.00 0
21 |Box - Bicycle - Iig cycle $4.00 0
22 |Box - Misc. XXI Furniture - $9.00 0
23 |Cardboard Shent: $1.00 0
[24 [Tape-Packing = ' $2.50] Jee,o 18] 45
25 |Tape - Masking : $1.25 o| |
26 [Tape - Blue Carpenter $3.00 0
27 |Bubble Wrap - Sniall - (per foot) $1.25| 0
{28 - |Bubble Wrap - L.a-ge - (per foot) $1.00 0
129 |White packing pader {per box) $8.00] 8¢y 2 16
30 |Newsprint (per bt/ ream) $5.00 v 0
31 |Multi-Ply Packing Paper (per sheet) $1.00 0
32 |Shrinkwrap {bascd on 5* 5* 5 item) $5.00 0
33 |Mattress Bags {Glaeen) $3.00 2 6
Mattress Bags (K ng) $4.00 3 12
34 |Pallets $25.00 0
35 |Wood Crate Depends
. on Size
o Total:

¥ ceod pLos JlpF on Sfefoons "

fal
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APPENDIX H

P.O. Box 81064 Tol-Free: (800} 936-5674 DOT: 870528
Seatile, WA 298108 Tek: (206) 213-0426 WUTC:  HGS0620

ren'psm www.tempsicre.net Fax: (206) 764-7834 ICC:  MC428226

i [0 o §,/6,05
Uniform Household Goods Bill of Lading Intrastate (Local) ef:' 0= J2ies DATE: 1 &2
Custemer: This bill of lading eslabishes a contracd between you and the b hold goods cemier. [Ecoaf wefizes (he camer io mova, ship, pack, store andor
parform the sanvices shown. Befara yau sign this itis thal y 1ha enllmdumunl,ineludlnglhl next page, and that you ask fer an explanalion of
anylhing Liat 15 motclear of thal |$ difsrsat from any previous information tw[wd“mm thé carries of tha carmiar's repres antaiive(s). This contract is subject fo conditions on the back of
(ks form.

Fights and Responsibliites Gulde (customar must siga tis aecmn}
The camiar gave ma, of | declined 3 eopy of the brochura, “Your Rights and Responsibiilies a5 & Moving Company Guslomer.”

Customer Signatura: X Date: ¥ 1 J4 ! 23

Customer: DanaTayamrant Cuslomef Dana Taysavant

Pick Up Address: 12433 Admiralty Way # K-202, Delivery Address: 1116 Mill Creek Bivd. #B-auz
City: Eweratt ST WA Zip: 98204 | City: Mill Creek ST: WA Zip: 98021
Stops At:  None Storage-In-Transit Al:  None -
WEIGHT OF SHPMENT: (Felght Tickets Atiached) JOB CODE | | FICKED UP BY |
Gross Welght: Lbs. Wi PACKED BY | | BOOKEDBY |
Tare Welght: Lbs.  Welg DATE TRIF MO DRIVER NAME EQUIP KO,
Net Weight: Lbs.
EXPEDITED SHIPMENT: Maoving af weight of pounds.,
Actual woight s pounds, aad agread o by Tive RECORD
Customar's Signaturs: X, 2 Laborers {4 hour minlmum + TravelTime)

o 0O
Exclusive Use: Cuslomer raquesis exclusive use of vehicle by signing batow. ﬁ;' - ‘5 Reg Hours @ | $70.00 | Per Hour = cherges $/ L=
Cush - X COuertims Hrs.@ Per Hour =charges | ¥

Maover 1 - )
NOTE: The customer must indicata cholces mada on the ltems shown =2 ¢ | Stop Time: 2= Total Hrs: 5
] below by Inillaling the appropriaté lint. } St T 7.3 / - o - 4 -
Stan Time: | £ 08 Siop Time: | F2 ‘2o Total Hrs: |2 2

The customer and carrier agrea thal payment, at time of delivery, will be Mover 3 Stop Time: Tatat Hes:
mada by: Slart Time:
Cash____Money Order Cartified Check ____ CredtCard | ¥orer® Stop Time: Total Hrs:
_Personal Check _____ Business Check Dabit Card _ DETAILS OF PACKING MATERIALS
Tieredit arrangements are made, bill to: _ Description Quanlity Rate Amount _|
Mans: Dish Pack
ADDRES: rioeis — L i feat
s Ca 855 than 3 cul
3.0 cubic ft.
ADDITIONAL: 4.5 cubic L,
ESTIMATES: The customar msust Inidal the option salacted. 8.0 cuble fi.
,Q,mm.muﬂmmmmﬂwl Vi b requl pay 6.6 cubic fi.
shawn o s conlbract.
— [ — dor a bindire sstimate and Ul Wardrobe cartans
pymmwnlwmml.lmﬁwc . it et Matiress carlons jeib)
] shipmenl I m @b ng & Fi-N
— * * ¢ Matiress carlons (twin)
NOTE: if the charpes shown on s bil exceed jven Lo
bylue-w!:'lwwium:nw tha shipmant lo nmnlummmuau": Matiress cartons (double)
Eae estimaled charges & wil axtand mvanmnmummlmmrmm n
zmnﬂllbsqundbpf hai 1;65:ume why ez} Matlress carlons (queen)
mi shipmanis than 125% of o for iy -
e ot e Mattress cartons (king)
v 1 The must initial the opt dected. Glass Conlainers Minimum
o Value Protaction. | releass this shipment to a valus of 60 cents por Glass Containers ____ cubic feet
‘pound per articla. Boxes or Crates Minimum
Depraclated Valus Pr . |relaase this 8 valaa of $2 par Crales bic feat
poEnd Emes the shipment weight. Boxes o e U
o Applianca Packing Materisls
" Ideclar a kmp sum total dolfar valustion on this atire shipment af: Other:
s and setact tha folowing option: TOTAL PACKING AND MATERIALS GHARGES w—_| 5
DETALS TRANSPORTAYION, VALUATION AND SERVICES PROVIDED
Replacement Gost Coverage with a $300 Deductible Service: 1;73 w
(Decigred valua must be al laast $3.50 imes the weight of '] [ .
Transporation miWE
—__Roplacement Cost Coverage with no deducsbia,
{Declared valugs must be 8t least $3.80 Emes the welght of shipmant. Teans. Storage-in-iransit shipmant
Warehousa to destinaion: ____mk.

Slorage-in-transit, 30 days or fraction

SWRAGE: If shipment vill be placed in storage, the custormes mus! nilial the opfion, Warehouse handling infout

TR Storage Valuation charges

Extra Stops

Holsting or piane handling

Sizirs, elevators, long carries
portation vafuation i

Fuel Surcharge B o' [s2.c3 |

Other:

‘ToTaL FOR TRANSPORTATION, VALUATION, SERVICES =—+*Ts
TOTAL BOTH SECTIONS $/74 63
(-LESS AMOUNT PREPAID)

E BALANCE DUE FROM CUSTOMER

NluM-m_uMlewmﬂm,mn as noled an this MM“E:W X
. y 7
Recelpt for goods: ) A Defivery recelpt: X V Gl gt
Driver's Signaturs Dala WS Sifnature Date
D mage Molod:
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APPENDIX I

TEMPSTORE MOVING COMPANY

P.0. Box 81064 Paok____ 7 T
Seattle, WA 98108 Load
HG-60620 Toll Free: (800) 936-5674 Del
www tempstore.net
nfo@ita mpstora.ne Solas
: Coord
_ Uniform Household Goods Bili of Lading oo Code
* a5 bill af esloblshes o conlrocl bebw d Fre howsahl | =
e o, Balora you e 1 e § e et oueheld goods coer Il '“'”'"“ﬁ“;_.“'”m”’“ S Back, 0 ook you oo fo o bt e
3 reyl Shooron it s dilfsrent Bom oy peevicus Holmmaecqmnomhecuuamromlw's representaliveqs), M confract is mtuecl 1o conaiions on the backof ﬂﬂ.m

‘Tom |Ie

Custormer u"f}ﬁii’?ﬁ Fcnf‘t('\f" Customer

Address = Addrass

Sitysstate/zio _Alar i Frevrich City/State/Zp

4/Phone ] Cal AR VFRHA3| Hiphone Celf

wphone MASSRO-VDNSTS  page W/Phane Page _
amall amall : |

e — N . Stop BBIY NG Ave M), SeaAlT

lfng Address >3 ther

lorage Mileage Rated Moves

shipmen ba ad info storage, e o

" "o | Aciual Shipment Weight(ibs) Gross Tare Net
— mméﬁrzgzﬂerﬂﬁﬁd.“ﬁﬁéﬁ‘ fat m‘;’ Siat oy of| Expedited Shipment W (cust sign hiere) Net
storage the shipment becomes pemanent sforage. Biled shipment weight ibs af —  Cwr
— Snipment s to e placed In storoge for more than 90 days, Staim - - at e Cwi —
— | cerfify that | have requested Storage-in-Vehicle for o pedod of | Distance Carry - [/ Cwt
— days af an agreed upon rate of § par day, Elevatar - at ____ Ccwt
Tronstt Cuft Extro pickup/de! —_—— at ag —
ams fo/from Whse tbs et Cwt Flano z at perstop
torage per month ibs of Cuwt Piano cany — at ag R
Yhse Handling infout ibs of Cwt Overfime Labor — at _ perhow
\dcfl Valuaffon § at per §100 Milsage
‘wirmeeent Storage Cufi ‘Fued Surchange :IK m
of a pethour Materials, Additional Services
fo. .ar month by at Cuwd
Vhse Hondiing infout s at Cwi Dishpocks —_— at ______ peruent
\dd't Valuation  § _ at pet $100 lessthond0cuftcing . af _____ perunt
ickup/Load Voulis af per voult 3.0 cuft efns PR at  pertnlt
hersized iems af -] 4.5 euiftetns - at _____ perumit
forage - monifis et mondh 6,0 cuftetns R at  perunit
tefivery of Voulls Wardrobe cing - a ____ perunt
eclaralions (Customer must Infiial prefesences) Crib matf —_— o perunt __
glgh! R sihiifes Guida; Singie maft —_ af ___ perunit
#= The carer gave me. of | declined a copy of the brochire "our Rights | Double maft — ot perunlt
umﬂmnqm; 05 0 Moving Customer, Queen matf —_— o . perunlt
# G i King matt — aof _ perunlt
/_"Mmlrueuseﬂsﬂpnmm uudueotwperpm King box cin —_— ot —_ peruat —___
per oriicls tiwor cin at perunit
; | rebease this shipment to a value of §2 per e I —
pandmmwpmmwmmleols__,pernm daciared | Crofes cuft —_— o porunf
value, On Appliances — at  ______ perunit
rdock:maﬂ.urpwmwddoﬁarvdkmﬂonufmmmmof Addl Labor — at ___ perhow —
S—__ and sefact tire foliowing: FemyorBidgeTol  _—__ at —_

2 eductable: | releass this
snpmeni Iouvdu.len:ﬂmpelnomdllmes the shipment wt, at o

rate of §___ per §100of declored value.
— Pepiocemeni Cost Coveraae/No Deductable: | releasa this sipment | Subtotal Moving, Packing, Materldls, Storage Charges M
to @ volue of §3.50 per pound fimes the shipment wi. ot arate of §____ R

pet S'rl'.O of dschlad volue Additional Valuatton
11 I
A clid nol Iecwasi u'«lﬂen sﬂlrncrteon H:Bsﬂpmen’runum:lammﬂ I
will be required to pay charges oz shown on this contract Total Relocofion Charges
— lundaistand this shipment is moving under a binding estmote and Tobal Amount Paid
Ihat [ will be required to pay the omount shown on the estimote
- lunderstand this shipment s moving under a nonebinding esimate, If Balance Due

the charges shown on the il of lading exceed the charges on the
nonbinding esfimote given me by the canier, the conler must relsase

the shipment o me upon payment of na more than 110% of the Payment (Customermust inifial):  The customer and canfer 25T
“died chorges and will extend cradit for 30 days inwhich Lmust payment, of time of delivery, will be made by,
0 & remainder dus. In no case will | be required fo pay more thon Cash Ofher
L of the estimate (pius any supplemeants) for mileage rated Comments
shipmant, of mare than 125% of the estimate plus supplements for
houdy rated shipments. 0

ave read and understand this contract thoroughly, and relecse
e the carter suplpct iy fitions

All goods were recelved in good condilion, except as nolad on this
canfmﬁor on the lpveﬁ I% E .:_ !‘ l 6
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X TEMPSTORE MOVING COMPANY v — o= ]
% J P.0. Box 81064 Pock -
' Seattle, WA 98108 Load
9 HG-B0620 Tolf Free: (800) 936-5674

..m* www tempstore.net Del
info@tempstote.net Sofes
Ceoord
Uniform Household Goods Bill of Lading Job Coce

Egs A vfmnangml fmuuiﬂ'&%jnb;\?‘f?}"mﬁw: Eﬁmﬂgﬂ%g;? It cm nedruclions :a:d wrmzrhgh?mﬂ;g};ama pock, s?.‘re ondfo
ot ::r o1 fhal & diffzrent fram any pievicus infamation receivad fiom Fre conler on comes mes-mdue(s; This confiost s subject to condifions on ihe back of fhis ferm.
romm T

‘ustomer r '\"'(‘l{'l{:\ Lﬂ{’ w‘?_(— t Cusfomer W TP . 7 F

\dirass AU oo ‘I‘_b'f_(r A 1"\1”' b | Address I i ] :
sitysstate/ip el e A% T | Cihistatertp Aaf el

[fPhone el e | H/PhONE i CoAl

V/Phane Page W/Phone Page

mar emall

'l Plekup Extro-Stop

irwg Acicfress Other

oul ves

gore  Auive Breaks ;f[eff" _ﬁ_ Eﬁvﬁm @WLB_JU

Mileage Rated Moves
ao1e 10 ba icedt I shon - Actual Shipment Welghiibs) Gress Tare Net
%p;n(esgrmge InBTr%InsII)dI Trndeqs?gn? H?uEec?rﬁh%' I;]s;’rggvn ?;2 Expedifed Shipment Wi (cust sign heve) Net
storage the shiprment becomes pemanent storage, Bited shipmenfweight ______ Ihs ai Cwt
— Sniprent is fo be placed in storage for mere than 90 days. Soirs S - A ——
| certify that | have requested Storage-in-Vehicle for a period of | Distance Camy [ at Cwit
days ot on agreed uponrate of S perday. Elevator - at Cwt
toroge in Transit Cuft Extra pickup/del _ At e 1 S
ons fo/fram Wise Ibs af Cwt Fiong : at perston
torage per monttt ks af Cwt Fiano cany —_— at aa [
vhse Hanaling infout Ibs ot Cwt Cwverfime Labor —_— ot perhow
ol Vahsation  $ at per $100 W
amengnt Starage cut Folsachage i de ENPY
ot al per how it Sarvices
4 ar monty s at Cwi
Whse , wndiing infout its af Cwt Dishpocks —_— ot  perunft
\dd! Valuotion § at per §100 lessthon30cuftetns . af ______ perunt
ichup/load Vouls at pervault 3.0 cuftcins _— ot perunft
Iversizad fems at ag 4.5 cuffcfns — at ____ peront
foroge months permonfh 6.0 cuif cins — ot perunt
Yelivery of Voulls Wardrobe cins — aof e perunft
seclarations (Wmmlaefelenaes} Crib matt —_— o parunit
Has Gulde: Single matt —_— O . pEVURT
Ihaonmergumame.Urlﬂacﬁndomproflhabmdwe'fou'ﬂlmls Doutle matt —_— ot perunlt
und Rasponaiﬂm ®;a Mm‘m Cmmmﬂr' GQueen malt — o psunt
. e Tt 5 — ot _____ peronff
_— aof ____ peruont
Vohuation: | release tis shipment to a vaiue of $2per | MITOr €in —_— O pod
" pound fines he shipmentwt, af ot of §_ péx $100 o declored | CTotes cu e
vatue. O Appliances —  of __ perumt ____
fdacmﬂammromidulwmmﬂmuﬂfﬁanmmw Add! Labor — of — perhour
5 —_— FeryorBidgelod ot I

stq:men? 10uvolueof$3.50pelpwm rrnes memﬁ:um*twl ata
rate of §___ per $100 of declored value.

— [teplgcement Cost Coverage/No Deduclabie: | release fhisshipment
1o a volue of §3.50 per pourd times the shipment wh, ot arate of $____|
pei $100 of declaied value.

st inttca salaclad
not request o wiitlen estimate on this shipment end understand |
| be requised fo pay charges os shown on fhis coniroct

— lundershand this shipment i moving under a binding estimae and
that | wilt be required to pay fhe amount shown on the estimate

— {undeistand this shipment is moving under a nonrbinding esiimale. it
the choeges shown on the bill of lading exceed the charges on the
norbinding estimate given me by the camier, the camer must release
the shigment fo me upon payment of no more than 110% of the
atimated choges ond will extend credit for 30 days in which | must

. ‘heremainder due. Inno case will [ be requived to pay more then
' ot the estimate (pius any supplements) for rated

e ppfnent, or more than 125% of the estimate plus supplements for
houry rafed shipments.

iwove read and undarstand this conkract thoroughly, and release

sceldh Tor Gond:.l'[‘xlusi

Lf
Subtotal Moving, Packing, Materials. Storage Charges _Q.ﬂJS
Additlonal Valuation

Tolal Relecation Charges
Total Amount Poid

Balance Due mg

Payment (Customer must inificl):  The cusfomer and carmier agree that
poyment, at ime of delivery, wif be made by:
Cash Other
Comments

Al go-u-ds weare recelved in good condltion, except as noted on this
[ he Invent

%{MW 5/!5/

Receaint for GoddsiCustamian
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TempStore Moving Co,
P.O. Box 81064
Seattle, WA SR10B

HE o020 e i of Lading.’

BILL OF LADING NUMBER

DATE ORDIER TAKEN,
vove DATE_ 718 — S

Customer: This bill of lading establishes a o
authorizes the camier to move, ship, pack, stor,
‘tyou first read the entire document, inciy
Jferent from any previous information recs
wwnditions on tha back of this form.

pntrect between you and the household goods carriar. It confirms Instructions an
g and/or perform the services shown. Before you sign this document it is Impeortan
iding the back, and that you ask for an explanation of anvthing thatis not clear or the
lved from the carrier or the carrier's representativa(s). This contract is subject t

Rigthits and Res
The carrier gave me, or | declined, a capy of th
Bignature of customer:

ponsiblilties Gulde (customer must sign this section)
e brochure “Your Rights and Responsibilitizs as a Mov ng Company

Custoimer”

1 iz
Customer: "}5,9ine Onrooy Customer:
Plck Up Address: Delivery Address: e !g,g: 44 2
City: State: ya JA | Zip: City: Mperysuille State: plfy— Zip R |
Stops At: Storage-In-Transit At:
. WEIGHT OF 6HIPMENT: (Weight Tickats Altached) JOB CODE PICKED UP BY,
Gross Waelght Lbs. Welgh PACKED BY, CRDE % BODKED BY
Tara Waight Lbs. Weighmaster DATE TRIP N0, ORIVER EQUIP. NO
Net VWeight .
Expedited shipment: Maving at weight of - pounds. .TIME nEConD
Actual weight is: P da. Agread to by customer: g [ 4
- - ku‘AEDRERS & VAN Complate atart j19d 5| time chel
Customar's Signature: REG HOURS m_mfpﬁﬁ HD‘IJR =I:'¥}pl'mGEa w
ive Use: Cust T requests lusive use of vehigle by signing below: WERTME’HRS @___ PERHO.Rw= CHARGES L4
Customer's Signature: Parson 1: Start Timo__HI30 Stop Time _ W' Total Ho
erson 2: Start Time_sgadp - Stop Time o\ gD Total Hours, _~
) - Faraon 3: Start Time, Slop Time Tolal Hours,
-« Note: The customer must indicate cholces acda on the -«  |Person4: Star Time Stap Tims Joo o
tems shown below by Initlaling the approptiate line. Details of p and dcing matarials
PAYMENT: The customer and carrler agres that payiment, at time of delivery, Description Qusrality Rale Amount
will be made by; Dish pack
———rcash ___moneyorder___ cerlified chegk ____ creditcard [Carons - Less than 3 oubis fecl
parsonal chack business check debit card 3 cuble fast
If credit arrangements are made, bill to: : —reoe
NAME: 4-1/2 cubic fast
ADDRESS: B cuble feet
‘ESTIMATES: The customer must Inilial the opllon selected: 6-1/2 cuble fest
. o . Wardrobs earlons
| did not request a writlen estimale on this shipment and understand | - oril
will be required to pay charges shown on this canjract. Maltrass carfons - rib
— wd this ah| iz moving under a binding estimals and that|Matiress cartons - twin
: M“Iliha required to pay the amount shown on thai estimate. Mattress cartons - doubla
é;‘ undaratand this shipment Is moving under a hil astl — - -
NOTE: |If the charges shown on this bill exceed the ch on tha Mallress ¢arlone - quéen
non-bindifg estimate given me by tha carrar, the harder must rak h - king
the shipment to me upen payment of no more thah 110% of the Glass containara minimum
estimated charges and will extend credit for 30 dalys in which | must et
pay the remalnder duo. In no case will | bs requirkd 1o pay more than | 51355 containers ., Cubic fael
1;'::6 ?1!;;: esfimate (plus any supplemontal estimates) for mileaga  |Boxes or crates minimurm
T L] ents nor more than 126% of tha estimite (plus -
supplements) for haurly rated shipments. .Bonefs orcrates _______ cubic fest
VALUATION: The customer must nitial the option seiecad I;’:"““" packing materialg
Other:
Bmtlsc value protection. |releasa this shipment o a velué of BD Total packing and materials charges —#
cenls per pound per article, ]
Dapreciated Value Protastion, | release this sh L to a value of Dotails transportation, valuation aid servicas provided:
$2 per pound times the shipment walght. -{Sarvice:
or; : T i WL
I deciara a lump sum total dollar valuation on this pntire shipment of: | oneportation £l
- $ and select the following option: Trans. storage-in-transit shipment
Replacemant Cost Coverage with a [$300 Daductible Wareshouse to destination: mi.
{Dedared value must be at [east $3,50 gmes weight of " "
shipment.) Slorage-in-transit, 30 days or fractlon
Replacement Cost Coverage with no dac Warehouse handling injout
(Dadlared value must be at laast $3.50 Gmes weight of '|Storage velualion charges
o shij b]
= {Extra stops
"ORAGE: t will ba placed in sto st initial - T
f:ﬂon w’lscm;:s?hmmn P n siorege, the custarer mustinitiat tha {Hoisting or piano_handiing
Stairs, elavators, long carries.
. This: s(hlpmcnt is to be placed in storege for a perigd of less than B0 Transportation valuation charges
days (slorage in transit). - o
. This shipment|s to be placed In storage for more than 90 days otherf= oz, el hnfarc L & B
{permanent storaga). Other: - =]

br an unk
f storage the

This shipment is lo be placed In sterage in transit §
period of fime), | understand that on the 9151 day ¢
ahi t becomes p torag

ramage noted:

Total for transportation, valuation, sarvices =%

TOTAL BEOTH SECTIONS

LESS AMOUNT PREPAID

BALANGE DUE FROM CUSTOMER

68
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APPENDIX]

ULl 10 20Us 23 34FPM

“RER Toﬂlpslom l‘u‘\nnq HSE"‘

. P.O. Box 81064
" Beattle, WA 98108

H P LHSERJET
QLD GOODS DESCRIPTIVE INVENTORY

3200

e-2

Iiu-gun

!/JW«_%? MWM

e B S
TEAEZZ)91E x?/ W,

(h  F803¢6

WOV, SERVIGE ORDERANO. |

HE, OF BAGES L |

SprAGE M TRASTT

Wb HUMBER

LA

DESCRIPTIVE SYMBOLE
B - ELATIS B WMITE TV LB - DOSASEEMDLED £ KWHEY
© - COLOA TV . P . PECFESHOMAL BOOKS
= - QARAER PAGRED FE - FROFERSIOMAL BOUIMUENT
- PACHED Y CWHER TP - PACFERECHAL PARES
70D - CARRIEA BIBARSFELED MU - MESHAMIGAL CONDINON
S - STRETOH WRAPPED & © © ottt

NOTE: THE OMISSION OF THESE §

cmg f‘ ; 2r STATE
S Orpss S7-, \_q/gﬂ'/(
TR 3 -

& CONDIMION UNKHTWH M - MILDEW

M MOFHGATR O - 1. A . IGHT
T - ETAMNED & BOTTOM o BINE
R moes . ATRETSHED 5 CORNEA 0. TOR
AU - RUETED ¥- o vomn . & FROWT .
B0 - EORATCHED W BADLY WA BunLEFT 1L EDGE
HH . BHORT . GRMGHED B EEE 13. CENTER
7. REAR prey

SYMBOLS INDICATES GOOD CONDITION EXCEPT mn NORMAL WEAR.

b anmeLes L | e anTcLes cougmen [ER
272 A pgzﬂgf * N ﬁgw} s
2 AL 72l 7
3 K beC. ' rnd 8 L
A ora Sern! 7O\ Czopd °
5 o) filea  LPua I o
6 1
7 2 -
8 a —
8 F] -
0 5
- 1
2 7
a ) 8
— .
5 o
B8 1
8 3
9 F
0 5
1 Py
2 7 T
3 8
a ) -
5 0
6 BE
T 2
8 - 3
s :
5 - I
1 B8
2 7
3 8
4 9
. 8 S o
TEM | REMARKS/EXCEPTIONS
e %ﬁnﬁﬁmzmmg%?ﬂsp ANG OF THE sﬁuﬂﬁfﬁm&”&:m- TAPE LOT NO. M -4 ";r’a?TAPE ﬁmﬁ’f ?ﬁ
WM“'NG e msmnmusmmmgfg%mMMMME | nos: RO (..Qx‘f_?ﬁ ‘fé@j’
AUTHORKZED AGENT (DRI ?;_ % 3 | CoNTRACTOR, CARRIER OR ALUTHOREE [+ AQENT (DRIVER) BATE
OQA“T.-H_N ’ l-l";:“" A anl\::QH ﬁl.li‘HDHIzEDM!EMT : é}A"!
(QIANATURE} - -
FORM # 1180

£ CORYRIGHT 1580, MILBIN PRINTING INC., 1280 MOTOR PARKYVAY, TﬁUPmF. NY 11740 (531) 582-8800
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@ P.O. Box 81064 Toll-Free: (800) 936-5674 DOT: 670528
Sealtle, WA 98108 Tel: (206) 213-0426 WUTC: HGe0820
www tempstore. net Fax: (206) 764-7834 ICC:  MC429226
TempStore ot
Uniform Household Goods Bill of Lading Intrastate (Local) DATE: 08 /| 19 f 05
Ci This il of lading ot and fhe It 2pnfimees instnsctions and sulhorizes Lhe camisr o move, ship, pack, slora 8 mmmmums
Bafore you signthis o [T 1hat d the entrs ot @ Ehatesan prag =:ard thal you ask for an eoplanation of anything that is not dear or thal Is cifferent fram any previous
h o 5 (P This I subjec an [he back of this foem.

Date: & /19 /05

Customer: Erica Steli® _Jp/125 Customer. Erica Sy j}r},a <
Pick Up Address: 1525 — 219" Pl SW Delivery Address: 71 S. Orcas St.
City:  Brier sT: WA Zip: 98036 | City: Seattle ST: WA Zip: 98108
Stops At: Storage-In-Transit At:  TempStore Warehouse
WEIGHT OF SHIPMENT: (Weiaht Tickels Allached) JOB CODE | | PICKED UP BY |
Gross Walght Lbs, Welghmaster PACKED BY | | __BooxeDey |
Tare Weight: : Lbs. Wekg DATE TRIP HO. DRIVER NAME EQUIP NO.
NelWeigh ____Lbe. 819105 2 Chris Jennings TS-18
EXPEDITED SHIPMENT: Moving sl weight of paunds. -
Ardual weight Is pounds, and agreed Lo by 3 Time RECORD
Il:usmers Signature: X, 2 Men & Truck (1 how minimum + Trave! Time) A
- £ e
Exclusive Use: G . usive uso of vehidie by signing below, 2, Reg. Hours @ $75 | PerHour=charges | § &Q )
c Sighature: X Overtime Hrs.@ Per Hour = charges | ©
NOTE: The must Indicate cholces mads on the tems shown ool I {00 | sopmme | 2 G| oustre: =
l- below by initialing the appropriate line. l. Vover 2 - - . -
Start Time: f’fm swpTime: | 21 OF) | Towtw: | 3
that at ime of defivery, will be Bover 3 .
Ea;:t?oam and carrier agree that payment, e very. Movers Stop T Totsl His:
__ Gash___MoneyOrder ____ Gertfied Check _XCM&CWG o Stap Time: Totat Hrs:
Parsonal Check Business Check Debit Card DETAILS OF PACKING MATERIALS e
If cradit arrangaments are mada, bill to: - Descripion ngmr_' I-:ial;_ I " Amount
NAME: . Dish Pack
£s6: Cartons — Less than 3 cubic foet
3.0 cublc it
ADDITIONAL: 4.5 cubic ft,
ESTIMATES: The cusbomer must inltied the option selecied. 6.0 cubic .
":I;l:nm--'::amm.smhmmmpmmmmm#mmmw 6.5 cubic it
s 5 on Conliaed.
- -1 undersand this siipment T mening under a bindng estmale and Lhat §wil be required to Wardrobe cartons
_wuwmrmmmmmm mm“ms{m]
L0 undeasiand fh mning wndera Bl mling
3 Mattress cartons (twin)

WOTE: M the charges shown on this bill exceed he clarges i e non-bindng esimaia given t me
by the canier, B camies mest releasa he shipment [0 me upon payment of ne more than 110% of | Mattress carfons {double}
mﬁmmmmmmmmmmamhmlmmn der dus, In

o ek o gt Rt e B T3 1 o St (s Tt Pt i) [ L1858 CortONS (Ueh)
raate
Shlp'l:ﬂaﬁ o fmate = Maltress cartons (king)
VALUATION: The customer must |nitial the option setested, Glass Contalners Minimum
Basic Valus Protecilon. | raloaso fhis shigment Lo & valus of 60 cents per Glass C cuble fest
pound per artido. Boxes or Crales Minimum
Depreclated Value Protection. | release this shipmenl fo a value of $2 per Boxas & feal
pauna mas tha shipment weight. or Crales ciibl
Appliance Packing Matarials
____ideclare a ump sum total doflar veluation on this enlive shipment of: Othes:
. and the follaving opé ToTAL PACKING AND MATERIALS CHARGES - |5
DETAILS TRANSPORTATION, VALUATION AND SERVICES PROVIDED
____ Replacement Cost Covarage with a $300 Deductible - P==
[Declared value must be at least $3.50 Umes the weight of ) Service: lg’a.'él{'}’, —
—_Rep ant CostC . P, Transportation k. Wit
(Caclared valua must bo al leas! $3.50 times ha waight of shipmel Trans. Storage-in-lransit shipment
Warehouse 1o deslinalion: ik, o
. Stograge-n-ransit, 30 days. o fraction : TM‘ £E
STORAGE: Il shipment will be placed in storege, the custormer must [nilial the option sa handling indouk
Storaga Valuation charges
s ehipmanl is o be placed in storage for s padod of less then 90 days
(Starage-In-Transi). Extra Stops
This shipment is fa be placed in storage for ihan B0 days Hoisting o plana handing
. This sl ant ks in storage for more —
{Permanent Storage). Stairs, glevalors, long carries
e This shipmant is to bo placed in storage n transit for an unknown perod of time, Transportation valuation charges _
" lunderstand that on tho 91" duy of slorage v shipmant becomes parmanent | Fuel Surcharge @1.5% |5 3-?&7
Storage. L2 & -
Other:
ToTAL FOR TRANSPORTATION, VALUATION, SERVICES — $
TOTAL BOTH SECTIONS - %
(-LESS AMOUNT FREFAID) $

e LB A BNCE DUE FROM CUSTOMER $ ﬁix_ﬁz
antory & l

mlwtﬁnmﬂwﬂhg excepl as noted on this contract or on the |
ipl for goods: %ﬂ' ‘ﬁ Deli 3 “
very receipl: =

Driver's Signalurs

Dama|
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APPENDIX K

T TEMPSTORE MOVING COMPANY e -]
Wm P.Q. Box 81064 _ Pack g
e Seattle, WA 98108 Lo C"’M S
E e HG-60620 Toll Free: (800) $36-5674 Dal
e 1AL
:,—“,.,;/d'/ mw%_ie%ﬁsiog.ne}
T i ] X Scrles
Coond e
Uniform Household Goods Bill of Lading Jab Code
ardt Al od Inang e:ld:ﬁmemanmocl hahwesn you ond |he nonsshoid goods catied, i confams nstnactions ond guihorzas Ihe comst o mowe, pack store, ondion
‘e services shoen, Belom you tign ths mmnnmmmmuw the eafire document, b e Mot o ask {or an expionation of orynig
bis rt clear of Bol is difemnt fon m-rplm.-:hlormlbmeoewad fican e conier of coniersiepsesenioive(s). conlioct eubject by c-oncilions on The ook of Bhis fem.
m i e & iIo - o .
Jstomer L Customer % i y I.r\'{/f_ \
Jcirass _ﬁ:‘_'-'-{'z ' vl I
: ; - = p |~
tyiState/dip el s 1 J;?t 2§ City/StofeBp . Ay 2 "'EC(-
Phone = ! cel el Cell 1=
yPhone Page K2 2
wial

deatd Fickup

Wing Address

Day Arrive Braoks Depart End Total Rate Charges

s 30 % s S - v, Vd

- —FEO Ge0an . 1LZem (202 BT

iorage e bl Milsage Rated Moves

' Jhl A LA LY, LA e 1L Lt fiol SRR SeNRCTE L

e " - Aciual Shipment Weight(bs) Gross —— Jare . Neb
d in st far s than

— e e b Tionh, | undersiand (0 peiod ofless o T} ¢ ocitactSipment W (custsign here) Net
storage fhe shipment becomes pemanent storage. Bilad shipment weight bsat __ oWl ——

mﬂipmmlhwbanmadhwfamoremmwm Stalrs — o Cwt —_—

1 certity that | have requested Storage-in-Vehicla for a pefod of Distance Cany — at e Ot —
_____ coysat anagreedupon rate of per day. Elavalor ot Cwi

Cuft Exira pickup/de! — [ S— ea e

Trans toffrom Whse ——— s at Cwt FPano — at — . parshop —

Storage permontlt ———— lbs at Cwt Plano camy I - | g— i

Whse Handing infout — Ibs at cwt Overime Labor at 24

Add! Valuation § ——— at par $100 wileoge éc{

£ |t Sloroge ——— Cuff Fured Surchargsr e \IB "

B - T ot perhow | matetols, Addtional Services

Storage permontft e ot . Cwt

Whse Honcing infout —— Jos at Cwt Dlshpacks . at . pofuntt ——

Add? Valuafion 5 at per $100 Less than 3.0 cuft cing ———— af perunt  ——

Pickup/Load Vaulls s at per vault 3.0cuff cins [ | S perumt ————

Cversized Hems at ea . |45cufictis - af . perunft  ——

Storoge months pemont A0 cuft cins I at —— . perunlf e

Daliverny of Vauls — —_— __ lwordrabe cing —_— at . perutlf ————

ations (Custorrer must intfiol preferances) Ciib moatt — at ___ perunit ——
) billfes Guida: Single moit —_— at . pErUnt

| decied @ copy of fhe brochure Your Rights | Double matt — @l perunft —

Queen malt  at —— peruill

King matt — at —___ perutt ———

l' { King box cin o at — perunt _———

___pe Wi : | relecss thls shiprent 1o 0 volue of 52 per Mirar cin —_— at e porunt
Doun fmes the shipment wi. of rate of § . pet §100 of deciored | Crafes cuft gt e—— porunt ——
value, On Apphancas . af peruaft e

:mm?hmpmhmmmdbnaﬁs;ﬂhmld Addt Lobor ' rgf perhow  ————
[ ——— saloct owing: Bt k- g .

___ Reolocement Cost Covelager: 300 Deductable: | releass s Fe_w:_or di.a ot Tf- ﬁ ZO
mmenimuvduaolﬁa.mpmpmnlﬂMIhasbﬁmantm.uiu | - N
wafe of S___ par $100 of declored value. y :

— : | releose this shiprent
fo 0 volus of 5350 per pound limes the shipment wt. at a rate of 5
~er §100 of deciored value.

(Tvins. 119 P
nof request o wiffen estimate on ihis shipment and understand |
will b required to pay chaorges as shown on This
| unclarstend this bnmguﬁefuwmmmleurd
hot Twill be requined fo pay the amount shown on the esfimate
luﬂarﬂwﬂﬂisﬁnﬂamhmvhgmumn binding
the mmgasm«nmlhabidbdingaxceedmmmm
non-oincing estimate given Me by the comie, fhe comet must relense
tha shipment 10 me upon payment of no mare than Nossof the
I eslimated chc:gescmluﬂeﬂand credit for 30 doys In which 1 must
L. poytheemaindsr dug. I no case will | be required lo pay reote han
T 115% of the estimate (phus any supplements) for mieage rated
shipmertt, of more than 125% of this esfimote pius supplements for
houdy rated shipments.

| have read and understand this contract thoroughly, ond relaase

the

#he Jerms and conditions above,
dﬂif] &

In good condjtion, as noted on this

Ty '§"‘ﬁ"0(
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. TEMPSTORE MOVING COMPANY e ]
LR P.0. Box 81064 Pock -
I Seattle, WA 98108 lood 2> il
o) HG-60620  Toll Free: (800) 936-5674 Dot
oy tempstore.
e info® (ermpatore net Soles
. Coord
Uniform Household Goods Bl of Lading ok Code

il af oty esioblshes o conboct bebween yo

00 OF

| : 5 : ondl e housshold goods caier, It
shawr, Berlone vou sign i document if s Imporiont Mt pou (sl vead te enfire do

DuinGriies tha coied o move, pack, stora, ondfee

2d Ihot you ask for on ercionation of anyiting

sonfims nstucton: ond
cument, i iha

X

.":;_m _ ﬂ*ﬂlis-juﬁ?rsnrhmnomolpwm 'mlecﬁvedﬁmnhecuiﬂumﬁev:re;:esmrwis]. & contiach i subject to condifiors an tha bock of 11 foim,
From [/ | A, . A To 3 L §

Custormer ] (JNM} j‘!i" ?{ﬂ [ | Custorner E‘-’!\’ﬁ' A }f N W‘P -
Adaress — L2 L Z Wl W LICE BV | adoress 10U 2 A AL G BV E)
Citysstate/zip Nt i wA_ND  GEI57 LT | ciysstotezip 2> 6 A S T Ay T &2 7 ]
HiPtone Cal 428~ 22.0 | Hyphons car T8 - 20
W¢Phone Poge 5 WyPhone Page™_| SHE
ermcil amoll 3y 1

Add'l Pickup ExtroStop _QAE T @ [ { HAIV IVGig,
EBiling Address Other
Houtly Refed Moves

Day Vans Personnel Siort Amiva Breaks Depart-. . End Tolai Hrs Rata
=

Storage Milsage Rated Moves
ity & ! ] -"‘ GO, IF aCH L] Li 2" Mm N M(;m fm-g Ngf
h a 5 lipment “EIQH — E—
- mﬂﬁmﬁgﬁ%a un?'ihcﬁ‘r? 13: '9915:}"533 | Epedited shioment Wr {custsign hera) Net
storoge the shipment becomes permanent storage. Biled shipmant weight bsaf ___ owt  _____
—_ Shipment is to be placed in storage for more fhan 90 doys. Stairs —_— gt Cwt
— | cartify that | hove requested Storage-In-Vahicle for a period of | Distance Canry _— o Cwt
daysat on agreed uponrats of S________perday. Elevator - o ____ cw ___
Stor in | iy Cuft Extra plckup/def — at — e —_—
Trans fo/from Whee Ibs ct Cwt Picrne — of — . persfop
Storage par month Mg it Cwt Pigno cany _  at e ea —_—
Whsa Handling infout s of Cwt Owvertime Lobor —_—  af — perhowr _____
Addl Voluation  § at per $100 Mieoge _—
Lemonent Storage Cuff Fusl Surchorge —_
e a pethowr Materials, Addilonal Services
Sfe meonih fos at Cwi
Whe.  _uding infout o at Cwi Dishpacks —_ o perunft
Add! valuation & at per 160 lessthan d0cutefns . ot ______  perunit —_
Pickup,/Load Vauifs at per voult 3.0 cuft cins —  at . perunit _______
Overstzad iflems at aiy 4.5 cuff cing —_— at __ perunft ______
Sforage monifis et monfh o.0 cuft cins —_— gt parwnit
Delivery of Vaulis Wardrobe etns _ gt perunlt
eclorgtigns (Customer must infiol prefarences) Crb mait —_— a—__ perunt
ﬁ ond Responsibiifles Gulde; Singfe maft - ot —— perunt
{4 e canier gave me. of | declined o copy of the brochure Your Rights | DoUbie matt — o perunt
onsibiities as.a Moving Customer: Sueen matt _ ot perunit
custornar muet int lon selecled King mait _— ot e perunit _______
2 Akasic Valuotion; | release this shipment to avale of .60 per pound King box cin of ' perunit
(per arfele Miror cin at urit
—_ Depiediated Voluation; | releass s sipment fo avaiue of $2 per —_— — pernl —
pound fmes fhe snipment wt. of rafe of $_ per $100cf decired | CTates cuft — O peruwit __
valua, O Appliances —_— ot perunf
mmsammpwmmwmﬁ-ﬂgg&wm Addllobor _— ot perhour _______
ce weraqefs300 Dedictoble: | relense this Feay or Tl a
shipment fo o value of $3,50 per pound fimes the shipment wi, of @
teof §___ per $100 of declored value,

i ; | relecse fhis shipment
the shipment wt. ot a rate of §__

Cl
toa valve of $3.50 per pound fimes

{l ! shipment and understand |
will ba recuired to pay chorges as shown on this confract

— lurderstand this shipment is moving under a binding estimate ond
fhaf | wil be fecuired to pay the omount shown on the esimate

— |undestand this shipment is moving undst o noroinding estimata, If
fre chorges shown on the biliof loding exceed the chorges on the:
nen-binding esfimate given me by the camier, the cormer must relage
Ihe thicment fo me upon payment of no more fhan 1 10% of the
estimated chorges and will extend credit for 30 days inwhich Imust

“& remainder due. in no cose willl be requited o pay more than
LI Fthe estimata (plus any 15) for milsage roted
.t ormore than 125% of the eslimafe plus supplaments for
hourty rated shipmenis,

1eve fead and understand this confract thoroughly, and relea

5 cyrier subject to the terms and conditions above. 13

Az~

TN T T rrrurvi

—
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I e T M E e e e § et e e

TempStore Moving Co, .
P.O. Box 81064 BILL OF LADING NUMBER

Seattle, WA SE108 ' DATE ORLER TAKE
wove ontE TS =TS

Ha o200 .o Lading

Customer: This biil of lading establishes a contrect between you and the household goods carriar. It confirms instructions am
authorizes the carrier to move, ship, pack, stor and/or perform the services shown. Before you sign this document it is importan
t you first read the entire document, Inci ding the back, and that you ask for an explanation of anvthing that Is not clear or the
dfferent from any previous information recedived from the carrier or the carrier's representativa(s). This contract is subject t
wunditions on the back of this fonm, ) .

_Rintib and Responsibllities Gulde {customer must sign this section)
|The carrier gave me, or | declined, a copy of the brochure “Your Rights and Responsibilities as a Mov ng Company Customer”
Signature of custame

||!|'
Customer: - r) ;M,va- I Cualomer:

Pick Lip Addresas: ] Dellvery Address: [/ <5 3y T L\O0e ) il
Sity: Mo @ evvof State: yy (A | Zip: City: My suihle State: LI~ Zip RIS
Stops At: Storage-In-Transit At: _
E WEIGHT OF BHIPMENT: {Waight Tickets ched) JOB CODE PICHED LP BY.
Gross Weight Lbs. Waighmaster. PACKED BY. ORDE % BOOKED BY
Tare Weight Lbs, Walghmaster DATE TRIP NO. DRIVER EQuUiP. rscr
MNet VWeight ] R
Expedited shipment: Moving at weight of g pounds. = r W
Actual welght is: A by s TIME RECORD .
. _2 - | EwABORERS B WAN mplete start nnd &lop tine chal 3
Customer's Signature: REG HOURS @ 85 Lk PER HOUR = CHARGES LT haf By,
Exclusive Use: Customer requests exclusive use of vehide by signing below: OVERTIME HRS @@_______ PER HO.IR = CHARGES -
Customer's Signature: Parson 1: Star Tirme__ 5. Stop Thme _ A+ Fix _ Total Ho
Parscn 2 Stard Time. 4 Stop Timo_iy 2D Totsl Hours,
. Farach 3: Start Time, Slop Time Total Houra,
- Note: The customer must indleate cholces nfade on the - [Persond: Stan Twne________ Stap Time . Total Hours,
items shown below by Initlaling the approptiate Iine. Details of packing and pacikitig matarials
PAYMENT: The customer and cerrier agree that payment, jat tme of delivery, Deseription Quatily Rate Amount
will ba made by: Diah pack . .
____cash maney order _____ cerfified chedk creditcard fooiane - Lass than 3 cublc feet

persocnal chack business chack - | debit card

i credit arrangements are made, bill t: ' 2 cublc faet
NAME: 4712 cubic fast
ADDRESS: : _ © cublc fest

5-1/2 cublic feet
e . Wardraba carlons

| did not @ wrilten est an this shij and understand | [ i - crib
will be required to pay chargaes shown on this confract.
| undersland this shipment is moving under a binding estimate and that|Matiress carlens - twin

ESTIMATES: The customer must initial the opflon salected:

1 will be raquired to pay the amount shown on thal estimate. Maitress cartons - doubie

| undarstand this shipment is moving under a binding estl o ) : ;

NOTE: If the chargas shown on this bill exceed the charges on the afiress cartons - quaen .
non-binding estimate given me by the carriar, the barrer must ral = King

tha shipment to me upon paymant of no more than 110% of the Class contsiners minimum

astimated charges and will exlend eredit for 30 days in which | miust =
pay the remaindar dus. In no case will | be requirbd to pay mare than |Glass containers . cublc feat
1 1&3&::[“19 astimate (plus any :Zugg‘lemnm estimates) for mileage  |Boxes or crates minimum

ral pmeants nor mone than of the estimate (plus Ty

suppiements) for hqurly rated shipments. i Boxes or crates gublc fest

VALUATION: The customer must Initial the option selected] ;m iancs pecking
K ar:
Basic value I::’Mcntloll, I rolease this shipment fo a valug of 80 Total and rials charges =%
;aazlf,mf:,_w";fg dcle. | ralease this sh ta a value of Dataila tr portation, valuation and services provided:
- $2 per pound times the shipment waight. Earviea:
or; ) Ti i, X
| deciera a lump sum total doller valuation on this gntlre shipmentof; | ensparation mi. Wit
- . and salect the folloding option: Trana. storage-in-lransit shipmant
Raplacement Cost Coverage with a [$300 Daductible Warehousa to deslination: mil.
gﬁﬁ’ml }“'"""’ must be &t least $3.50 fmea welght of Storage-in-transit, 30 deys or fraction
J— Replacement Cost Coverage with no deductibla, |¥¥arehouse handiing Infout
(Declared valua musi bo at least $3.60 gmes welghtof ‘|Storage valustion charges
shipment.) T
Extra stops

STORAGE: If shipment will ba placed in atorage, the custor er must initial the |H0"5ﬂﬂb‘ ar piane handing

aption selacted:
Stairs, elevators, long carries -
This shipmant is to be placed In siorage for a peridd of less than 90 Transpertation valuation charges

days (slarage in transit). . - -

This shipment is fo be placed in storage for more than 90 days other}t oyl eyl hnfore H
(permenent storaga). © ‘Cithar: wd N
This shipment is 1o be placed In storage In transit for an unknown n " ervice.

pariod of fime}), | undersland that on the 81s1 day ¢f storage the Total for transportation, valuation, & il

shipment becomes permanent slorage. TOTAL BOTH SECTIONS

LESS AMOUNT PREPAID
BALANCE DUE FROM CUSTOMER _r@w
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APPENDIX L

@ P.O. Box 81064 Toll-Free: (800} 936-5674 DOT: 470528
Sealtle, WA 98108 Tel: (206} 213-0426 WUTGC: HGB0820
www tempstore.nat Fax: (206) 764-7834 ICC: MC420226
TempStore
l.lniform Household Goods Bill of Lading Intrastate (l.ocal} DATE: D8 | 19/ 05
Thie bill of lading you and fhe icns and Canter [0 MV, ShID, DA ek, S0 STIIICY PErTar (e Sarvicts sha.
Mnrnm-ﬂnnlﬂi‘ [ that d the snties iy .m'}n.mrf%«immmhuwwﬂmm-lkmhwhlkmmww
i o ' Fepe This 15 subject an the back of th
The camier gave me, of | dedined g copy ©
Date:

8/15/05

SR : S T
Customer: _ Erica m Tjén_gs Customer: Erica S3ely o). S
Pick Up Address: 1525— 219™ PI. SW Delivery Addregs: 71 S. Orcas St
City:  Brier sT: WA  Zip: 98038 | City: Seattle ST: WA Zip: 98108
Stops At: Storage-In-Transit At:  TempStore Warehouse
WEIGHT OF SHIPMENT: (Welght Ticketls Altached) JOB CODE I I PICKED UP BY
Gross Walght: Lbs. Welghmaster: |_PACKED BY | |__eooxeoey |
Tare Weight: : Lbs, Welg DATE TRIF HO. DRIVER NAME EQUIP NO.
i — 8H9/05 2 | Chris Jennings T5-18
EXPEDITED SHIPMENT: Moving ol weight of pounds,
Actual weightIs pounds, and agreed Lo by cusiomer. TiE RECORD
Curiomer's Eig X 2 Men & Truck (1 how minimum + Trave! Time) A
- Per Hour = cha £ 2L
Exclusive Use: C T clusive use of vehicle by signing below. 2 |Reg.tous @ [ $75 [ portouw=ohamos | $ SA{5,
Cuslomer Signature: X Overtime Hrs.@ Per Hour = charges | 9
NOTE: The ust Indicate cholces mads on the items shown e | [ {200 | swpmime | 2 GO Totatirs: =z
I buwuvlnmﬂMManmpﬁmmB !l Wover2 ; - ; Totat Hra:
Soitme | 1 1:C0 s | 200 00 ]l 3
The customer and carrier agree that payment, at ime of defivery, will ba Moves 3 Stop Tina: Totsl Hes:
made by: Stark Tirnd:
_ Cash___ Money Order Cartfied Chack _KCM&C&M ;:ﬁ:m: Stop Tina: Total Hrs:
Personal Check Business Check Debit Card — IDETAILS OF PACKING MATERIALS ____
If cradit arrangaments are made, bill to; - Descripion Quantity Rate
NaME: . Dish Pack
Cartons — Less than 3 cubic feet
ADDRESS:
® 3.0 cubic it
ADDITIONAL: 4.5 cubic ft,
ESTIMATES: The customer must inftiai the option sslecied. 6.0 cubic fi.
o) i o regquest @ writian estimals en this shipmsal and undersiand | wil bareqairad lo pay 6.5 cubic it
icharges shown.on this conlrct.
- undersiand (s siipment is mxnving under a binding estmate and that fwid be required to Wardroba cartons
_pay the amesmt #hown on that eslimate. S o Matiress eartons (crib)
: . n
mmummmm:::ngmo:n _n:““m o (owin)
bru-c:m':umum:"mmwmmummmdnmmoxd Mattress cartons (doubla)
hsmwmmnmwﬂmmmﬂmhﬂmlmmh doe, In
v cag Wil | B 1184, of the il stee) Matlress cartons (quean)
gmgmmummmlmunwmwwm hariy Matiress s (king)
VALUATION: les custorner must | nitial the opticn salecied. Glass Contalners Mindmum
. Baslc Valus Protection. | reloase his shigment to & vebus of 60 cents per Blass O cuble fest
pound per artice. Boxes or Crales Mink
Depreclated Value Protecthon. | reiease this shipment lo & value of $2 per Boxas e feal
pound tmes the shipmant welght. o Crates b
Appliance Packing Matarials
G,
____ i declare a lumg sum total doflar veduation on this enlie shipment of: Othes:
% and the follawing opé ToTAL PACKING AND MATERIALS CHARGES $
DETAILS TRANSPORTATION, VALUATION AND SERVICES PROVIDED
Repl CostC with a $300 i e
(Daclared valus must b at least $3.50 Umes the weight of ) Senvice: a9 .
N S P Transportation mi. Wi
lDudal:d walue must bo al leasl $3.50 imes the weight of shipmenl Trans. Storage-in-ransit shipment
Warehouse 1o destination: ik -
. Storage-n-transit, 30 days. o fraction ; I'M, 7E
STORAGE: Il shipnent will be placed in storage, the customar must Inlial tha option i handling infouk
: Storaga Valuation chargas
s shipmanl is 1o be placed in storaga for & pedod of less then 80 days
(Storage-In-Transi). Exira Stops
Th stiptentis s be pleced In siorsge or {hen B0 daya Heisting or plano handling
—_ n a%orage for more .
(P;:;Bm-r:i !i?mage]. Slajrs, elevalors, long camies
. This shipmant is to'ba nlauedn s%ora g fin transd for an unknown perod of lima, Transportalion valualion charges -
" lupdesstand that on tho 81" day of siorags e shipmeant becomes parmanent | Fua) Surcharge @1.5% | § 3.?&7
Storage. | ® "
Other:

ToTAL FOR TRANSFORTATION, VALUATION, SERVICES ™%

TOTAL BOTH SECTIONS

(-LESS AMOUNT PREPAID)

Al goo re recelwad in good cgndi excepl as noted on this contract or on the |
Sy e
ipl for goods: Delivery receipl: s

Diriver's Signalura

D e o e

«.[5BALANGCE DUE FROM GUSTOMER [ M3 (g‘i&”ﬁz
antory & l
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TEMPSTORE MOVING COMPANY 2 -
P.0. Box 81064 c
Seattle, WA 88108 Load
HG-60620 Toll Free: (B0D) 835-5674 =

tempstore.net Dol SO S
mpstore. o

Coond

Uniform Household Goods Bill of Lading Job Code

o Tris o of tading esiobéses o sonbact babween you and the howshold goods conier B -«mmm and authonges the carer io move, pack, stie, andjor

© o saices dhowh, Balie you sign this document #is imporant thit vou fist read e enfire docum mmﬁsmgm! NG
that is nat cieor o mod is diferent rrnmugn.rueuwshfummnmecewadimme cowier of carmer's repuese nl nﬂ&lﬁgﬂﬁ:ﬁé?& he bﬁ@&ﬁg
From p " Io
Cusfomer M llt S ~.3t"”1'\-rl\\j A Cusiormer Mol (_FL' o -"\Y} “‘\\* N
Address bl Me T <t . Addrass V2V S (O Sy
Cityistate/Zio £t il Lot (TGl 2 Cityssiatezip Fellayg e Lo RO
HiPhone 2CL "ME e oy Cell HiPhone - Call 266357 il
WiPRone - Poge W/Phane _ Page
emait _Li .'qf«- Jl . 0 emait Liwisey 2 Ve cig
Addl Pickup Extra-Stop
Biling Addrass Othar
Hourly Rated Moves
Vi Bersonns! Breaks
QR IR V% AR B0 KEE A SRR
TS U,e

Y

Mieage Rated Moves
= - o | Actual Shipment Weightiitss) Gross __Tare ____ Net
be ploced in shor efotu I ! —_—
g‘a‘?sm (Bs?ctuggigm Tgmit). | undeglumd mu?a&?dmf ﬁé'@gﬁg Expedited Shipment Wt fcust sign here) Nef
stefoge the shipment becomes permanent storage. Bifed shipment weight 1o af Cwt
— Shiprnent 15 to be placed in storage for more than 90 days. Shairs — [ Y o= S
—_—l that | have requested Storage-in-Viehicle for a perod of | Distance O —
mdwsdanag'egjedumma?egofsw._w%ﬂv Etevator - [ gjr m
Storace in Transit Cuft Extra pickup/de! - Of eq —_—
Trans toffrom Whse s gt Cwi Fiang . at perstop
Storage permonth It ot Cwit Pigno cory — at ea
Whse Hanaling infout s ot Cwit Owvertime Labor at perhol e
Add! Valugtion  § at per 100 Mileage
pamanent Storode cuft Fuel Surcharge LS &30
{ ' o per hot Moferigls, Addifional Services - -
Je permonth Ios ot Cwi :
Whge Hanaing in/out fos ot Cwit Dishpacks —_— at e perunit
Addi Valuakion  § at per S100 Less than 3.0 cuft cing at perunlt
Pickup/Load Yoults at pervaul! 3.0 cuft cins — at e perunit
Oversized lfams at e _ 4.5 cuff eing —— at e perunt
Storage months per morth, 4.0 cuft cing — ot perunlt
Dativery of Vaulls Wardrobe cins —_— at . perunlt
m@um&mwﬂhﬁdmhem) c- s ) Cbmatt _— . perunlt
! Single matt at peruntt
mturﬁermma mldadnbducwofmebrocmm'fmmgms Double matt —_— gt perunlt
ond Responsibiifies as o Moving Customer”. Suegen matt —_— ot . perult
11 H f King micit — at e peruntt
(&_memww avdueofswperpcrm:l King box oin at perunit
yeien ion: relecse s shipmentt ic Mzor cin —_— I perunt ____
— Depreciated Volation: o value of $2 par
pound fimes fhe shipment wt. af rote of §____ par $100 of deciaied | Crafes cult —_ ot perunlt _____
value, Or Appliances —_— of ______ perunlt
:mammwmmdmmﬁmmu Addi Labor —_— at : perhowr
— md.wfac]ﬂmbfhm‘ru Feny or Briage Tof at
_— A0 8 | telegss this ! - R -
mbmerﬂiuuvdueuwﬁupermndmneﬁpmm ato —
mlacﬂ p-ef$1motdechredvuha
J— - g IC E dle; | release thisshipment | Subtotal Moving, Packing, Materials, Storage Chaiges %
1ou vduemsasoperpmlﬂnesmashmemm atarateof§__| 1
gﬂfﬁmfﬂmwm Addifional Valuation
1 dlid nat re astuwmmammmammm erimdl.lr‘.dersrwdl
"wﬂbamq.i—ugdlopwmmgesmMmmmmnhad Total Relocation Charges
e T undlerstand this shipment s moving under o binding estimate and -~ : ‘lo&nlAmc_nmPu‘nd [
: thit | wif be requited to pay the amount shown onthe esfimals '
-~ | undlarstand this shipmenf is moving under o non-binding estimate, If Balance Dus H% 90
ﬂﬁmrgesshmmonwehlommgmma::hﬂnchummn%
non-binding estimate me by the i he camer [ - )
the Sl‘i{l“l;% hmmmgyﬂ of no mose than 110% of the Payment (Customar mustiniticl):  The cusformer and corer agree et
estimoted charges ond will extend credif for 30 days in which | must payment, af tme of daliverny, wmmw% w
£ “ay he temainger due. Inno case wil | be required 1o pay more fn Cash Tlend 40 MCEK
Y, - 115%of hs esimate (pus ony supplemants) for mileoge ratec Comments
) shipment, or mone thon 125% of the esimate plus supplements for
houdy iafed shipments.
I have read and understand this contract thoroughly, and rel
mygooushlhsmmurmre:itomtemundcnndﬂmsabwn.

ﬁllgoo-dsnml‘ﬂcﬂvodln good condition, except as noted on fhis




Teln;;%

Mg Goerpeny

P.0. Box 81064
Soattle, WA 98108
www tempstore.net

Uniform Household Goods Bill of Lading Intrastate

Toll-Free: {B00) 936-5674
Tel: (206) 213-0426
Fax: (206) 764-7834

Cavlogix Corporation, d/b/a TempStore Moving Company, Post Audit Review Report

DOT: 970528
WUTC: HGBE0G20
ICC:  MC425226

Custorsn: This Wil of cing esablshes o contml koo oo and B hivesebeold gk inibasions and authonzos thae comer fo mave, shin, pack, shee andior pafam the serdoss shown,
Defmkumu-smmnuu mwmumw-mamqmmmmmummngq..mmtmasrmmemmwnm:hﬂwmw:msoﬂwﬂmwmm
or e camer's Thia conend i thee besch o |15 ko,
usiome sl sgn e seclion]
Tz candid g o, of | dedined b WI“ ¢ e
Date: 8 {18 .i' 05
: y ) : s ! i |
Customer:  Julie Whealér (206)718-3700 Cuslomer. Julie Wheeler
Pick Up Address: 12510 SE 80th. Way Delivery Address: 13235 SE 55th Place
City:  Newcastle 3T WA Zip: 98056 | Cilty. Bellevue ST: WA Zip: 98006
Stops At Storage Facility to be advised Storage-In-Transit At:  None
. WEIGHT OF SHIPMENT: (Weight Tickets Allached) JOB CODE | |__PICKED UP BY |
Gross Weight Lbs. Weighmaster: PACKED BY | | BOOKEDBY |
Tare Weighi: Lbs. . Weighmasier: _ DATE TRIF NOL DRIVER NAME EQUIP ND
Net Weight: Lbs, 8/18/05 1 - a3y TS-22
EXPEDITED SHIPMENT: Moving at weight of praunds, —\A.Mh ik L'J"i
Actual welght ks pounds, and agread 1o by customer. TimE
Customie’s Signature: X 4 Men & Truck ¢4 hour minimum + Traval Time} 1
= el a4
Exclusive Use: Cust requests exciusive use of vehicle by signing below. 5 Reg. Hours @ $125 | PerHour=charges | $ Q}Q_S,
Cuslomer Signature: X, Ty | oveREeE 3 |3 | Porkour=charges | $ 14179 &)
- ™ - T
HOTE: The customer must Indicate choices made on the llems shown rl . Stop Tima: Tokal Hrs: % f7
1 below by Initlaling the appropriate lno. ! A T A S\Ys Yh ¥ b
senTime Oty | ST | €7 (b Totelbe: g’/"
The cusiomer and camer agrea that nt, at ime of dalivery, will ba Mover 3 : 3/
at aares st payme v Seriime [ | ST | Qg Y| Tt 1,
Cash____Money Order___ Certifed Check ___Credit Card | Mover4 q. ﬂ}i sopTive: | €4, ¢yl Totbe: [ o 1/
Personal Check Busingss Chack Drebit Card DETAILS OF PACKING MATERIALS £ =]
If cradil arrangemants are made, bill to: Description ) Quandity Fais 3 At
Hasie: Dish Pack
ADDAESS: Carlons — Less Lhan 3 cubic fest
3.0 cuble ft.
ADDIMIONAL: 4.5 cuble ft.
ESTIMATES: ‘The cusiomer must initial tha opion selocled. 6.0 cubie f o
5wl et @ willen asmal on this Samant 2nd e Sariang |l beredred o pay 8.5 cuble ft.
‘1S showm o iz cohimd,
}undersand iy sipmen = TG e 8 NG SSHTTa A0 ha vl o 1oGued 10 Wardrobe cartons
( v amoaunt shown on Bl esbena - Matiress cartons (eib)
; vl Wis shipmsad ks mendng wndar & non-Blnding estimate,
s 3 Mattress cartons (hain)
CTE: i the chérges shown oa this bil meaun&mn 1ha non-blirding ealtimeals given Lo ma
By Lhe comer, the camier must release tha shipment ko ma upon payment of no more taa 110% of | K cartans {double)
mmmmmnmmmmws«uman|mww Famalnfar dus. I
0 case will | ba requised 10 pay moee Ehan 116% of the estimate (pus any al L cartans {gusen)
fior milea ge rabed shipmenis aoe mane Ian 125% of ihe esbimale (plus. ¥ -
shipments. - Maltress cartons (king)
W, 10M: The customer must intlial the oplion selecled, Glass Containers Minimum
(‘J asho Valua Protection. | release this shipment (o a vakie of 00 cents per Glass Contalner Cubls faet
jpound per anficla. Boxes or Crates Minimum
___ Deprociatsd Valus Protaction. 1 relaass this shipmant to avalue of $2 par Boxas cubiz faat
pound times the shipmant waight o Cratea
Appliance Packing Malerials
Or,
__ ldedsre a lump sum iols! dollar valuation on this enlive shipment of: Other:
$ and setect the fellowing agon: ToTaL PACKING AND MATERIALS CHARGES - | $
[DETAILS TRANSPORTATHON, VALUATION AND SERVICES PROVIDED
____Roplacement Cost Coverage with a $300 Deductible N [
{Deciared valus rnst be ol lzast $3.50 tmes the welght of shigment ) Serdos: éaﬁ? 54
—__ Replacemant Cost Govarage wilh o doductibie Transpartafion LU
(Dectanyd value must be ot loast $3.60 times henluhl of shipment Trans, Storage-In-transit shipmant
Warehouse to destination: mi.
Storage-in-transit, 30 days or fraction
SIORAGE: |f shipment will be placed in siorage, the customar must infiial the pptiin Warehouse handfing injoul
TR Storage Valuztion charges
Extra Stops
Hoisting or plano handiing
Stalrs, elevators, long carmies
Transporiation valualion chames ,
Fue! Surcharge @t [§ Yk
Oither:
ToTAL FOR TRANSPORTATION, VALUATION, SERVICES — H
TOTAL BOTH SECTIONS $
(-LESS AMOUNT PREPAID) $ B
BALANCE DUE FROM GUSTOMER my (57 | ]1sYHE
All goods wergrbice good condifion, exce : s
€15 o
Receipt for goods: ! i ! )
Drive g Slanalue Dats Cusboy Signahere Date
Damage Neted:

76
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P.0. Box 81064 Tol-Free: (BO0) 936-5674 DOT: 970528
Seattle, WA 98108 - Tel: (206) 213-0426 WUTC: HGEB0G620
mnwtgre www.lempstore.net Fax; (206) 764-7834 ICC:  MC429226
-~ Carmpmmy
Uniform Household Goods Bill of Lading Intrastate (Local) DATE: _u.Ll_Pj_
‘Cusiomer: mu«lumumm-m FRWOE Yol ad (1 NOUSSA0A G005 CAMTer. | CONMTTS INAINGCRORE 040 NOREES 1N CAIE 16 Tares, S, pAck, SIoee ANGIGH poTic I sorvicas soem. |
Bofors you sipn Bis youl read the tha rext page, and Eal you a5k for an explanation of angthing tal ks nol clear of faad |5 different fom any pesious
|Mmummwmmlmmumw This subject o corwifions oo fhe back of Lhis foam.

Rights and Responskallities Gulde {customer musd $iga s secton)
Thecarder gave me. or | decined & copy of Uha brochens, Yo Rights and Responsibiiies as Mq&-wvam

(=T 5 ;K

Customer; Bonnie Yuna {206) 228-894% Customer. Bonnie Yune
Pick Up Address: 2009 N. 154th. Place Delivery Address: 5416 162nd St. BW
City: Shoreline ST: WA Zip: 98133 | City: Edmonds ST: WA Zip: 88028
Stops At:  None Storage-In-Transit At:  None

WEIGHT OF SHIFMENT: (Weight Tickets Altached) JOB CODE | PICKED UP BY
Gross Weight Lbs. Welghmaster: PACKED BY | BOOKED BY
TaroWeight _____ Ibs. Weighmaster | oDpamE TRIP NO. DRIVER NAME EQUIP NO:
Netweight. o.._____Lbs. 8117105 | 1 Bobby Constantino TS2
EXPEDITED SHIPMENT: Moving st welght of pounds.

Aciual welght is pounds, and agreed 1o by custiomer.
Customer's Sig X 3 Men & Truck urmirmun'mv;]mea

Exclusive Use: Customer requests exclusive use of vehicie by signing ) IO Reg. Hours,é 3‘97. HW’LHCMW $
Customer Sk X Overtime Iﬁs.@ ﬂr;&ulamrgeg
. Mover 1 E— 1 |
l NOTE: I‘m=:;Mr£:|m:lﬁammm::n|hemmt‘nwn [ E‘E.:t;l;q 3‘: _'7'5) fYime: I é?. ey_{} Tolal Hrs: AO hm
Eoitins: | 81 Bp) | SweTme: | é-‘f’ﬂ Totsl Hrs: a’ﬂ i

The customer and carder agres that payment, at time of defvery, will be Mowver 3 g‘ 36] ! Stap Time: éﬁ{'ﬁﬂ Total Hrs: ?’ﬁ !

made by: | Start Timex | = =%
Cash Monsy Order ___ Cerilfied Check ___ CreditCard | Bowre Stop Time: | Totsl Hrs:
Personal Check Businass Check Debit Card DETAILS OF PAGKING MATERIALS
If credit arangemenis are made, bill to: Deseripbon Quankty |- Rate Amount
T
MANME: ) Dish Pack
ADORESS: Carlons — Lass than 3 cublc feet
3.0 cuble ft.
ADDITIONAL: 3 4.5 cubie ft.
ESTMATES: The cuslamer mus! initial B oplbion selectsd, F 6.0 cubie ft.
i ol neguest o wiitien estimain on this shigement and undeland | W ba requind o pay 6.5 cuble ft,
eharpes show, on (i3 conlrast,
~"Fundarsiand this shipment fs mosing erdes a binding estimata and thal will ba requined 1o Wardrabe cartons
ik skuvem on that esimate. mn ,th
“1 land this siipmant I3 mosing undec & non<blnding estimate. Maltress 5 {aiib)
ks Mattress cartons (twin)
“I¥hn charges shown on s b axcasd (he chames in Ihe nonbinding estimite ghia th me
"y [ cantier, B s must raseass e 1 e upon payment of no mors than 110% of artons (double)
e estimaled charges and wif exiend el for 30 cays In -nmnmmun dus. ka
0 Casa wil | required [o pay more Lhan 115% of the esimals {pus A carlons g
lnrnicagura mmmmtmuwmlsmuswmmm -
shiprerils. Matiress carlons {king}
ALIATION: The customer must initial the oplion seleclad. Glass Containers Minimum
( 77/ Basic Value Protection. | release s shipment to-a valus of 60 cents per CGlass Contak wubic feel
pound per ariiche. Boxes or Crates Minimum
proclated Value Protection. | relesse this shipment i a valus of §2 per
sad Umas the shipmeant walght. Buxes or Cralss . i feat
Appliance Packing M I
__‘_ldecl.n.rsn lumg sam tolal dallar valuslion on tis entiee chipmant of: Other:
& and thaf aption: TOTAL PACKING AND MATERIALS CHARGES - |

DETALS TRANSFORTATION, VALUATION AND SERVICES PROVIDED

— .. Raplacement Cost Coverage with 2 $200 Deductible
{Deciarad valua must s a1 lzas! $3.50 times the wolght of shipmant) Service: C] 70
R Cast 46 Wil né 4 | Transportation mi W
{Daciarad value muel be af lazet 33 50 limes the wolght of shipment. Trans, Storage-in-fransii shipment
Warshouse o dastination: il

Storage-in-transit, 30 days or fraction
STORAGE! I shipment will B¢ placed in storagn, he customer must Inifial the oplion Warehouse handling infoul

salectod: -
Storage Valuation charges

T{!;sshpmeﬂhlnb&planedhmhrapedoﬂﬂhlﬂhan Exlra Stops

. This ship e Halsting or plano handling
lPennanenLSlorsge Stairs, elavators, lang caries

—__This shipmentis to be placed insa Transportalion valuation charges |
1 undarstand that on the 51" day of Bmuggs the Fuel Surch w
Slorags. L =

Other:
ToTAL FOR TRANSPORTATION, VALUATION, SERMCES g

TOTALBOTHSECTIONS 7~ )
=7

(-LESS AMOUNT PREPAID} <1~ |1
BALANCE DUE FROM CUSTOMER $

2 ipl 88 notad o this col on tha Invert
Recaipt for goods: Z gsone? g L Er Dsswveryrfieipt
Dumaga Noled:

77



Cavlogix Corporation, d/b/a TempStore Moving Company, Post Audit Review Report

P.0, Box 81064 Tol-Free: {80D) 936-5674 DOT: 970528
Seatile, WA 98108 Tel: (206) 213-0426 WUTC: HG60620
Tempsggre www.lempstore.net Fax (206) 764-7834 ICC:  MC420226
Company
Uniform Household Goods Bill of Lading Intrastate (Local) DATE: .‘? / ":/ !0,:5

Customer: This bill of lading establishes a contrack bebwean you and B hou, u@&ﬂﬁarﬂen It confirms insiructions and sulhordzas the carrier io move, shig, peck, store andfar
jperform the senvices shown, Before you sign ihis documant It Is [rnpm-laulmtﬁ [ & entire document, including the next page, and that you ask for an explanation of
anything that is not clear or theal is gifarent from any previous Information received from the carrier or the carmor's rapresaniastive(s). This conbract is subject to conditions on tha back of
Hhis ferm.

Rights and Responsibllities Gulde {customer musl sign this saclion)
Thacamergawa ma, of | dedined ampynf'lhohmﬂmm mmmea and Responsibiitios as a Maving Company Customer.”

cummor Slgnatura: X

Customer: Marie Hardie Customner; Marle Hardie

Pick Up Address: 2320 N. 58" St Delivery Address: 1619 Belmont Ave. E., Apt. 208
City: Seattle ST: WA  Zipr 98103 | City: Seatile ST: WA Zip: 98103
Stops At Storage-In-Translt At:
WEIGHT OF SHIPMENT: (Weigh! Tickets Aached) JOB CODE | PIGKED UF BY |
Gross Weighl: Lbs, Weighmastar: PACKED BY | BOOKED BY |
Tare Weight Lbs. ‘Weigh DATE TRIP NO. DRIVER NAME ECQUIF NO.
MNat Waight: Lbs.
EXPEDITED SHIPMENT: Mowing at waight of pounds:
Actuslweightis ______ pounds, and agread fo by customer. TivE RECORD
Carslomer’s Signature: X, 2/1 Laborers & \Van {Complets stari and siop time char befow}
- $70 =
Exclusive Uise: Gustomsr fequests exclusiva use of vehicle by signing balow, H fiy - | Rea Hours @ Per Hour = charges $ 01‘50
Customar 3 4 Overtima Hrs.@ Par Hour = charges.
Mover 1 g . )
NOTE: The cust rriust choleas mad, the lHems shown Stap Tima: g Total Hrs: | L
1 below by inftizling the apprapriate lina, ] f":‘:;?‘c % 4s id:45 . . }
: , s Time: | 5. 45 SkpTme: || 3:4f5 ot s | ¢
Thea cybtomar and carrar agras that payment, st Gme of delivery, will be Mover 3 Stop Time: Total Hes:
madg by: Siart Time:
Cash Money Order____Certifisd Gheck ____CreditCard | MOVerd Stop Tine: Total Hrs:
Personal Check Business Check ____ Debit Card DETAILS OF PACKING MATERIALS !
IF credit arangements are made, bill fo: D o Quantty Rate Amount
PhanE: : Dish Pack . .
Canons — Less than 3 cubic feet ,
3.0 euble ft.
ADDITIONAL: 4.5 cuble ft
ESTIMATES: The customer mus! iniilal the option selecled. o 6.0 cubic ft.
e | il i PEGLIEEN & TP 5 wil| b rey pay 6.5 cubie ft.
oharges shows on this ool
devstand ihis shipment 15 moving under a binding sslimets =~ ?& Wardrobe carlons
po tho amouerl shown on tht eslimals L'! ;'}g Matirass cartons {orib)

_ fifacgtanc =" i TS 0“ Matiress cartons {twin}
[ iy Nﬂ""g . 77) LtV o Matiress ::rlons {double)
e ot WU st i
; ﬁm&+b Mattress cartons {king)
Vagmmon: e £S5 . W 3 Glass Containers Minimum

H fhalc Value, D Glass Contalners cublc feet
4 perarn

g M!ﬁﬂf}ad :xgxxwmmm

paund timas th
- Appliance Packing Matarial:

I daclare a lumy Jthar:
5 0 W "GTAL PACIONG AND MATERIALS CHARGES .

DETAILS TRANSPORTATION, VALUATION AND SERVICES PROVIDED
- gm; q /ﬂj’ srvice: A5, 0
snsportation miWL__
___ Replacems
{Daciared ve — LT Trans. Storage-in-transit shipment

Wharehouse to destination: mi.
Storage-in-transil, 30 days or fraction
STORAGE: If shipment will be placed In storage, the cuslomer must inial the oplion | Warehouse handling infout

salecled:

Storaga Valuation charges
____This shipment Is lo be placed in storage for a perod of less than B0 days
(Storage-In-Transi). Extra Stops
Heisting or planc handi
—__This shipment is 1o ba placed In storage for mare than 80 days L =
(Parmanant Slorsge). Stalrs, alavators, long caries

—This shipment Is lo be placed in storape in trenst for an unleiown pariod of time, Transportallon valuation charges
Jundarstand that an the 81* mﬁwhmlmummmﬂ Fus! Surcharge “ @ 15%
Storaga,

Other.
ToTAL FOR TRANSFORTATION, VALUATION, SERVICES " | $
TOTAL BOTH SECTIONS

1 1 FES AMOUNT PREPAID)
"1 BALANCE DUE FROM CUSTOM R




Cavlogix Corporation, d/b/a TempStore Moving Company, Post Audit Review Report

TempStore Moving Ca,
P, Box 81064
Seattle, WA 98108

HG o220

= == i3 Lading

BILL OF LADING NUMBER .

DATE ORLCIER TAKEN
voOvEDATE 21 S S

Customer: . This blil of lading establishes a conlract between you and the household goods carriar. It confirms instructions are

authorizes the carrier to move, ship, pack, store and/or perform the services shown. Before
ding the back, and that
[Hferent from any previous information recaived from the carmier or

t you first read the entire document, incld

wnditions on the back of this form.

you sign this document it is Importan

you ask for an explanation of aryihing that is not clear or ths
the carriers representativa(s). This contract is subject t

Rights and Res

ponsibilities Gulde {customer must sign this section)

i

The carrier gave me, or [ declined, a copy of e brochure “Your Rights and Responsibilities as a Mov ng Company Customer®
Signature of customal

¥

Plck Up Addtca:

|Dalivery Address: |1 < Ty

Aoy

wf— ISR~

City: A State: Zip: Jciy: Moeysuiile Stalo:
Slops At: |Starage-In-Transit At
WEIGHT OF SHIPMENT: {Weight Tickets Altached) +OB CODE PICKED UP BY.
Gross Weilght Lbs. Weigh PAGKED BY. ORDE 3 BOOKED BY —
Tare Welght Lbs. Welghmaster DATE TRIP NO. DRIVER EQUIP. NO
Net Welght :
Expedited shipment: Maving at weight of : B d .
Actualweightls: .  pounds, Agreed to by customer; TIME RECORD

Customar's Signature:

_Q._LWABORERS EVAN__ [Complete start nad stop time w?i
REG HOURS m_ﬂih;_pen HOLR = CHARGES ﬂm
r

Exclusive Use: Cuslomer requeslts exclusive use of vehicle by signing balow: OVERTIME HRE @_________ PER HOUIR = CHARGES
Gustomes's Signature: Peron 1:Start Time_BIAD  step Tine__ g0 Tolal Hm
- Person 2: Start Tims__ g 120 Stap Thne__y -¥0__ Total Hours,
: Persan 3: Sten Time Slop Tl Tolal Hours
- Note: The cust must Indicate chol made on the < Frersan 4: Start Time, Stop Time ____ Tolal Hours,
ftoms =hown below by Initisling the appropiate line, Datalls of p and patiing matarials
PAYMENT: The customer and carrer agree that payment, gt tme of delivery, Dascription Qugetily Rate Amount
will be made by: Dish pack ]
cash fmonay order__ certlfied chegk creditcard [Garions _ Less than 5 cubic feet
personsl choeck business check debit card 3 o fant
if credit arrangements are made, bifl to: - Sublc fas
NAME: 4-1/2 cubic fest
ADDREES: & cublc fest
ESTIMATES: The customer must Initial the opllon sslected 6-1/2 cuble feat

| did not req a written on this shipm
will be required to pay charges shown on this canl

fea

| understand this ahlpment s maving under a non
NOTE:
non-binding estimate givan me by the carrear, the
tha shipment to me upon payment of no more tha

115% of the eslimate (plus any supplemental st
rated shipments nor more than 125% of the eatim)
supplements) for houry ratad shipmants.

nt and understand |
ract.
| undarstand this shipment is moving under a binging

Wardrobse canons

Mattrass carlons - crib

and that|Maliress cartons - twin

I will be required io pay the amount shown on thal estimate.
~hinding estimate.
If the charges shown on this bill exceed the charges on the
rrier must releasa
n 110% of the
astimated charges and will extend credii for 30 daws in which | must
pay the remainder due. In no case will | ba requirad o pay more han
nates) far mileaga
ate (plus

IMallraau eartons - double

{Matiress dartons - quaen

Matiress carlons - king

Glass contelnars minimum

|Slass containers - cubic faat

Boxes or crates minkmum

Boxes or crates

cubic feat

VALUATION: The customer must inltal the option selected)

Basle value protection. |release this shipment
cents per pound per article,
Depreciated Value Protaction. | release this ahi
§2 per pound times the shipment walght.

| daciara & lump sum total dollar valuation on this
- 3 and salact the folloy
Raplacemant Cost Coverage with a
{Dedared value must be at least $3.50 1
shipment)
Replacament Cost Coverage with rno g
(Declared valus must be st loast $3,50 {
shipment.)

pritire ahig
ving option:

0 a valus of 80

pment ta a value of

App

packing matersiais

Othaer:

Tota) packing and materials charges ~#

Detalls

tation, valuation and services provided:

Service:

Transportation

mi. Wi,

$300 D

it of:

Trans. storage-in-ransit

shipment

imes weaight of

eductible.
mes waight of

Var 1o i

Slorage-in<ransit, 30 daE or fraction

Warahouse handling Infout

ge valuation

Extra stops

'BTORAGE: If shipment will ba placad In storags, the custon
oplion aslactad;

This shipment is to be placed In slorage fora perid

(storage in transit). P
This shipment is to be placed In storage for more tf
{(permanent storage). - .
This shipment is to be placed In storage in transit
pariod of time), | undersfand that on the 91si day ¢
shipment becomes permanent slarage,

i Gon

ate

i

fiar mtist infial the

d of less than 90
han 80 days

pr an unknown
of storage the

Heisting or plano handling

Stairs, elevators, long caries

Trensportation valuation charges

Other el Syl hn€ag-c
[Other: o

Total for 4

wtation, valuation, services =#

TOTAL BOTH SECTIONS

LESS AMOUNT PREFAID

BALANCE DUE FROM CUSTOMER

, except as noted on thia con

or an the Invanto

79



Cavlogix Corporation, d/b/a TempStore Moving Company, Post Audit Review Report

@ P.0. Box 81084 Toll-Free: (800} 936-5674 DOT: 970528

. Seattle, WA 98106 Tel: (206) 213-0426 WUTC: HGE0620
Tempsgggre www.tempstore.net Fax: (206} 764-7834 ICC:  MC420226
Uniform Household Goods Bill of Lading Intrastate Lgcalj OATE: D8 [ 19 / 05
Custemur: This bl of ladng eslablishes a conlract beteeen you and the a4 'h:-«'\mﬁ nd Rzed M8 CIAIRT Lo e, mmmm

Eradore you siga s cocument 1 19 inportast that you read tha mnnmm.mm»uunmmc.mmmwu—mumdmwmdlam cheas o il bs different from any previous
infoemalion recaived fromhe carriar of e canfer's mprosestalivels). This conbect is subled lo coodilions on e back of s fomm,

Fights and Retpensibillies Guida {cuslomer must sign Bis secion)
The canier gave me, o« | declined a copy of the brochure, igpe Righls sed Rosponsiiies as 8 Moving Company Cuslomer.”

Customer Sigasture: X Daie: §/19/05
i e L e o - g A L L

Customer: Chris Tucker : Customer: Chrls Tucker
Plck Up Address: 5005 Davis Ave. S., #A Delivery Address: 11320 SE 193" PI.
Cilty: Renton ST: WA Zip: 98055 | City: Renton ST: WA Zip: 98055
Stops AL: Storage-In-Transit A, None

WEMGHT OF SHIPMENT: (Weight Tickets Alached) JOB GODE | |__PICKED UF BY |
Gross Waight: Lbs. Welghmaster PACKED BY | | BOOKED BY |
Tare Welght: Lbs. Welghmasler DATE TRIP HO. DRIVER NAME EQUIP MO,
fatiight: L 8/19/05 1 Bobby Constantino T§-22
EXPEDITED SHIPMENT: Moving ol weight of pounds.
Aclual weighl is pounds, and agreed lo by cuslomer. TiMe RECORD
Cuslomer's Sig X 3 Men & Truck {1 hour minimam + Trave! Time) i
Exclusive Use: G requests exclusive use of vehicts by signing below. r-.'I ?J Reg Hours @ $100_| Per Hour = charges | § ‘-)S‘D
Customar Signature: X, Owverfime Hrs.@ Per Hour = charges 7

1 HDIE:‘l'lweﬁlmlmclhﬂeahcﬁnﬁanmﬁeunﬂwt&-smm 1 il .fl'!ﬁ-wi Step Time: C:.(Ilﬁi Total Hrs: TZVJ_

ow by Initlaling the appropriate |ine.
Stant T A SepTime: | g gy | ToRHE ) € i/

- L
The customer and camrier agree that ni, at time of delivery, will be Mover 3 . . ¥ .
The cust gree that paymei . SonTine: |y 3 | ST G ) Tk | Teme | 7 .:’ﬁ
Cash ____ Money Order ____Certified Check Credit Card | St Stop Time: Toal Hes:
— Personal Check ____ Business Check ___Debit Card . DETAILS OF PACKING MATERIALS
If credit arangements are made, bill lo: Description Canti Rale A L
MAME: Dish Pack
Cartons — Less than 3 cublc fest
AODRESS:! . }
3.0 cubie f.
ADDITIONAL: 4.5 cubic fL.
ESTIMATES: The cuslomer must initizl the oplion selecled. 6.0 cubic fi.
| el mol reques? o weiten e8tizats o6 1his SIVpMENt ane URdarstand | wil be roquird 10 pay 6.5 cuble fi.
i8S SRR 00 B CoMact,
o lundersland this shipemel i soving under a binding estimate and thal Inill be required (o Wardrobe cartons

T pay the armeeunt shovn on fhal esiel, Matiress cartons {crib)

2ol 1 anon-binding estimaie, -
T Matiress carbons {twin)

HOTE: i ha charges ghovn o this bl exceed the dhamges In te non-binding estrraba given io me
by the comier, e carrier must release fhe shipment 1o ma upen payment of no more than 190% of | Matiress cartons (double)

e eatimaled charges aad will wdend credt for 30 days In which | usl pay due. In
zﬂuﬂlhm@ﬂlnmmhl?ﬁ;mmaww = o) A cartons {gueen)
rabid shypumients Aor moke an 125% of tha esbmate s supplements) for houry ral
wmfhur * ? Matiress carions (king)
VALUATION: The customer must inilial the oplion salecled. Glass Containers
o cuble feet
E Baslc Value Protection. | reloase Bis shipment to 2 value of 60 cents per Glass Contalners
pound per arficle. Baores or Grates Minlmum
Deprocialed Value Protection. | releass this shipmant 1o a valus of $2 par Boxes or Crales oublc feat
paund imes the shipment waight. - —
o Agppliance Packing
" i deslare & kumg aum totel dollar valuation on tHis endire shipment of Other:
s andsaloct tha foloning oplion ToTAL PACHING AND MATERIALS CHARGES - |5

DETAILS TRANSPORTATION, VALUATION AND SERVICES PROVIDED

Replacament Cost Coverage with a $300 Deductible

(Decared vahie most be o taast $3.50 mes the walght of shipment.) Service:
mi. Wi
___ Raplacement Cost Goverage with no deduatible. Transportation . —
{Deciared velus must ba ot [cast §3.5% Brus the weight of shigment. Trans, Storags-in-ransil shipment
‘Warehouse to destination: il .

Starage-in-iransit, 30 cays or fraction

STORAGE: | shipment will be placed In 61 wa. he customer must inlial the opion | Warehouse handling injout

Storage Valuation chargas

days Extra Slops

Haolsting of plana handling

Stalrs, elevatons, long caries

‘transit for an urknown period of tma, Transportation valuation charges

o~

the shipment becomes permenen! | Fuel Surcharga _“ @15% | J1 1§
Other:

TOTAL FOR TRANSPORTATICN, VALUATION, SERVICES ™ | §

TOTAL BOTH SECTIONS %

{-LESS AMOUNT PREPAID) $

- | PaL aNCE DUE FROM CUSTOMER $ 77
except as noted on this or ntory form.
S §,19,05
Delivery recelpt: X__J U et
[= r's Signatufed Date:

Damags Noted:




Cavlogix Corporation, d/b/a TempStore Moving Company, Post Audit Review Report

P.0. Box 81064 Toll-Frea; (B00) 936-5674 DOT. 870528
Seattle, WA 98108 Tel: (206) 213-0426 WUTC: HCB0620
www.tempstore.net Fax: (206) 764-7834 ICC:  MC429228
TempStore P
Uniform Household Goods Bill of Lading Intrastate (Local) DATE: 08 /[ 207 05

Coimtomar. Tris B of 208w ESI20Evss 8 bor e Dutenen you onll e howsehold goods Ganier. 1L Conms wsluckons ans authorzes the camier o move, ship, pack, siane sndice perform he seNALEs Show.
Bafors you sion Bis document i I Importast that you read (e antire documeat, Including the nex page, ad hal you ssk for en sxplanabon of anyling thal |s nol Clear of Bl i diffaie at [om any pravious
inlemation resedved from the camer o e cansers Is subject in o The back ol this famm.

Fights and Responsiviliies Guide (cusfomer musl sgn s saction)
T camies gave me, of | gedtined o mgﬂmm'mmmwns.mmmwmﬂ'

Gustamer Signatura Date: 8 /20 /05
Customer: Pablo Guzman Customer: Pablo Guzman
Pick Up Address: 10392 NE 12" St, #-103 Delivery Address: 13130 NE 120" Ln., #8-300
Cily: Bellevue ST: WA Zip: 98004 | City: Kirkland ST: WA Zip: 98034
Stops AL Storage-In-Transit At: _

WEIGHT OF SHIPMENT: (Welght Tickats Attachad) JOB CODE | PICKED UP BY |
Gross Weight: Lbs, Welg r PACKED BY | BOOKED BY |
Tare Weight Lbs. Weighmaster: DATE TRIP NG, DRVER NAME EGUIP HO
Netweight _________Lbs. 8/20/05 | 1| James Randolph Ts-22
EXFEDITED SHIPMENT: Moving at weight of . potngs.
Achusl weight Is pounds, and agraed to by . . Time RECORD
Customer's Signature: X___ -3 | Men & Truck (1 how minimum + Travel Tima)

Exclusive Use: Cuslomer requests exclusive uss of vehicls by signing below.

1+

5 3),| Reg. Hours @ J L I $100 | Per Hour = charges | ST NYERLE
3

Customer S X Owertime His, @ [ Per Hour = charges
Mover 1 . . .
NOTE: The customer must Indlcate cholces made on the ftems shown Stop Tima: Tatal Hrs: :
/] below by Initialing the appropriata lina. [ ] aml'g* ;A 24 5 -@"‘f
Stad Time: lan.H Stop Time: ERALLY Tetkal Hes: ‘:.3/‘9‘!'
Tha customer and carrier agrea that payment, at Gme of defvery, will be Mover 3 B Tinas 4
made by: & T, sta Time: 10 LAY Stop 348 Tolal es: | 5 3/‘/
Cash___Monsy Order ____Certifed Check Credit Card | Bover® Stop Time: Total Hrs:
Personal Check Business Check Debit Card DETAILS OF PACKING MATERIALS
If eredit amangements are made, bill to: Dascription Quantity Rate Amount
MAME: ) Dish Pack
Cartons — Less than 3 cublc feet
ADDRESS:
3.0 cubic ft.
ADDITIONAL: 4.5 cubic fl.
ESTIMATES! The customas must inillal the option selecied 6.0 cubic fL.
L Ted ol request a witlen estimls on TS shipment and sndersiand | wil be reqeired 1o pay 6.5 cubic fL
changes shewn en B conlrac

undarstand this shipient i movieg snger a binding estimats snd thal | il be cequied 1 Wardrobe cartons
SpaY i BT shoun g that esimals. Matiress cartons (cib)
z ' under sland his shEpment 5 moviog uader a non-binding estimate, -
R e Matiress carlons (bwin}
WOTE: if tha charges shown on s b axoeed harges b The non-binding estmala ghven 1o me:

by tha caner, ihe carier mus! reiease the shipmecd b me upon of o mave tham 110% of | Matiress carlons {double)

115% cf the esimebe (P13 any supplemental evtmstes) | Mattress cartons (qusen}
" Matizess carlons (king)

VALUATION: The customer must [aitisl the oplion selected. Glass Conlainers
L5 Basic Valus Protoction. 1 releasa s shipment to:a valus of 60 cants per Glass Contwiners outiic feat
" pound per article. Baxes or Crales
__ Depreciated Value Protection. | relaase this shipment o a value of $2 per
pound timas the shipmant weighl. Boxes or Crales _____ cublo feet
Appliance Packing Materials
Or,
" Edeclare & lump sum tolsl doller valuation on this entive shipment of: Other:
% and sslect the following oplion: ToTAL PACKING AMD MATERIALS CHARGES - | $
DETAILS TRANSPORTATION, VALUATION AND SERVICES PROVIDED:
Raplacemant Cost Coverage with a §300 Deductible P '
(Dieclared value must be at lsast $3,60 Emas ha welght of shipment.} Servica:
Raplacemant Cost Coverage with no deduciibie. Transportalion W
(Declarad valus must ba at |east §2.50 fnas (he wesght of shipment. Trans. Storage-in-ransit shipment
Warehouse o d W mi.
Storage-in-transit, 30 days or fraclion
STORAGE: if shipment will be placed in storage, the cushsrmer must intiel the aption Warahouse handiing infout
. Storage Valuation charges
- Thiis shipment s o ba placed in sharags tor 2 peded of less than 90 days
{Shorage-In-Transit). Extra Stops
Hoisting or piano handling
____'This shipment is fo be ptaced in storage for more than 80 days -
{Pammanent Storage), - | Shairs, elevators, long camies
___This shipmentis ko be placed in skorag I transit for an unknown period of time, | LransPOTtalion valuaton charges
1 undeistand thal on the 91° day of slorsge the shipment becomes permanent Fuel Surcharge m15% | $ EIIE
Sterage, L.
COther.
TOTAL FOR TRANSPORTATION, VALUATION, SERVICES ™% | &
TOT, CTIONS [3
(-LESS AMDUNT PREPAID) $

BaALANCE DUE FROM CUSTOMER




Cavlogix Corporation, d/b/a TempStore Moving Company, Post Audit Review Report

"Chris Jennings" To <BYoung@wute.wa gov>
<cjennings@tempstore.net> e
10/04/2005 04:02 PM bee

Subject Re: Fw: Questions about documents

Betty,

I have placed my answers in brackets below your questions.

> Chris - [ received the documents. Thank you for sending them so quickly.
> have one request for additional information and several questions:
>

On the move for customer Erica Jones (8/19/05) - please provide
documents for the storage in transit, including inventory.

[[I will fax the additional documents to your attention]]

> Documents still needed:

>> Questions:

> On the moves for customers Pablo Guzman (8/20/05) and Chris Tucker
> (8/19/05), the letters "PC" are listed in several of the spaces reserved

> for customer signature or initials. What does PC stand for?

[[That stands for passed by client or passed on by customer, meaning that
when the driver arrived and gave the Smart Consumer Guide pamphlet and
went over the valuation and estimate sections, the customer opted to not
sign or more of those sections for wahatever reason. Everyone is clear

now that this is not to be dene. At the time [ was cross training all
employees to do the paperwork and one of them thought that was necessary
when it wasn't.]] ' '

> On the move for customer Bonnie Yune (8/17/05), in the section on the
>bill of lading marked, "(-Less Amount Prepaid)," someone has written in
>"Travel Time?" next to the amount of $196.91. What does this mean?

>

[[Bonnie short paid her mowve at the time of service because she did not
want to pay travel time as she thought it was an elective service, I

called her the next day and explained how the tariff and the travel time
was calculated and then Michael called her and she agreed to pay half but
no more. She still has not paid any of that travel time. The $196.91

that appears in the less amount prepaid line is my figuring after the fact
as to what she owed us still and had nothing to do with any deposits.]]
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APPENDIXM

P.O. Box 81084 Toll-Fres: (800) 936-5674 DOT: 970528

Seattle, WA 98108 Tel (206) 213-0426 WUTC:  HGE0820

www.lempstore net Fax: (206) 764-7834 ICC:  MC420228
Tempsgmw,

Uniform Household Goods Bill of Lading Intrastate (Local) DATE: Q8 / 19/ 05
Cwstoman rmnuumemnmmmammmwmwmm“mmmmmummw A, SleR GIGr PRI I SRS ST,
Belore your 500 Tis dooomes 1t s Imp that yed raad ecument, thetiiae pansLed thal yeu sk for an explans bon of anything [hel Is nol ciear or that Is driffarend Fom ooy provicus.

tha carvier o '\rmwmum o condiicns on e bach of thip fomm.

Date: 8 /19 / 05
— ) T

Customer Erica ﬁﬁﬁ? jj{]gs Customer: Erica B3y ~7=,) .- <
Pick Up Address: 1525 — 218" PL SW Delivery Address: 71 8. Orcas St.
City:  Brier ST WA Zip: 98036 Cily: Seattle ST: WA Zip: 88108
Stops At: Storage-In-Translt At TempStore Warehouse

WEIGHT OF SHIPMENT; (Welght Tickats Attachad) JOB GODE | | PICKED UPBY |
Gross Welght: Lbs. Weighmaster: PACKED BY | | __BookED Y |
Tare Weight: Lbs, Welghmaster: DATE TRIP NO. DRIVER NAME EQUIP KO,
B — 8/19/05 2 | chris Jennings TS18
EXPEDITED SHIPMENT: Maving at weigh! of pourds, |
Actualweightis ___ pounds. and agreed lo by ceslomer. Time RECORD !
Customer’s X 2 Men & Truck (1 hour minmum ¢ Travel Time) !
Exclusive Use: Customer requests exclusive use of vehicts by signing below. |2 Reg. Hours @ §75 | PerHour =charges $c7?¢25:p"
Cuslomer Signatsne: X, Overtime Hrs.@ Per Hour = charges &

Mover 1 Ly e
: d i . Step Time; B Todal Hrs:
l NOTE: mﬁmﬁﬁ;lmrﬁm?‘raa“::nm tems shown ‘ SIan‘lr;n. ;!(/O‘ mel 3 : CD : 3
Ctme | 1 GO | swtme: | 2000 | Towne | 3

mmmmandcamerma that payment, at time oldeﬁveqr will be Mover 3 Stop Time: Todal Hrs:
made by: Stort Timn:
. Cash ___ Money Order Certified Check _Xcmu carg | Movord Siop Time: Total Hrs:
Parsonal Check Business Check Debit Card DETAILS OF PACKING MATERIALS
i credit arrangaments are ite made, bill to: il Desorption Quantity Rate. Amount
ManE: Dish Pack
ACDRE! ' Cartons — bic feet
a5 artons — Less than 3 cul
3.0 cuble i
ADDIFIONAL; 4,5 cubio .
Eam.nss: The customer must inilial the option selected, 6.0 cubsic fL
L0 net requast a wrillsn estimals oa ths stipenenl and d vl topay 6.5 cublg fi.

mnmm this conirac,

; a8 binging estimale an a1 el ba sequired 10 Wardrobe carions
.M e amount shown on tal es mae. Mattress cartons {erit)
o a1l anon-binding estimat
7 Matirass cartons {hein)

ghwen ba
wnumv mmmum mmwnmwammumnwud Matiress cartons {double)
Ihe eximated dwe, n

e case wii | nvmu-mu mmmumﬁ of lhe estimsls (plus any sslimstes) | Malrass canons (gueern)
for miteage raled shipmenls nor mone than 125% of the estmate jples supplements] for houry raled

hMatiress cartona {king)
WALUATION: The customar must Initial the option selected. Glass Contsiners Minterim
. Baslc Valus Protectlon. | releass s shipmeat o & value ol 63 cents per Giasa Contalnars oubl fest
T paund per sdice. Boxes or Cratas Minimum
Dopreclated Value Protection. |release this shipment to a value of §2 per Boxes or Cratas cubic fest

*+ pound Smas ihe shipmaent weight.

Applance Packing Materi

| declare a lumg sum total dollar valuation on this entire shipment of: Ctliverz
s and seloct the fallawing oplian: ToTaL PACKING AND MATERIALS CHARGES - |
DETAILS TRANSPORTATION, VALUATION AND SERVICES PROVIDED

—__ Roplacement Gost Coverage with a $300 Deductible e N

{Daclared valus must b a1 least $3 50 imas the weight of shipmant.} rvice: o e =

portation . Wi,

—___Replacement Cost Coverage with no deductible. TEns| - —

(Dectared value must be alleast $3.50 fmes the wulghlul shipment. Trans. Storaga-in-transit shipment

Warehouse to destination: _mi.

Storage-in-ransit, 30 days or fraction ;

" STORAGE: E shipment will be placed in siorage, the customer mast Inftial the option Warshouse handling Infout
zal

Storage Valuation charges
fro shipmentla tobe placed n storage for & paricd ofless i 0 daye Sxim Stops
! THis shiprmeal is fo be plased in slorege for more than 80 days Hodsting or plano handing
{Panmanam Sloragel. - Stales, elevators, long carries
__ This shipmantis to be placed in eforage In transil for an urknown pariod oftime,  |_1Fansporation valualion chargss _
" | undarstand that on the 81° dey of slorage the shipment [ Fual Surcharg @ 1.5% E»E‘Z_
. Ciher:
ToTAL FOR TRANSPORTATION, VALUATION, SERVICES ™ | §
TOTAL BOTH SECTIONS . 5
(-LESS AMOUNT PREPAID) Y

sl a8 RNCE DUE FROM CUSTOMER | g?}g}:?z
.y

/%;gﬁ recalved In good exeoplnhnwdonﬂﬂscaﬂraelﬂlmolmnm arm
L Ly
Recaipt for goods: Mﬂ“# FAR ‘ . M)

Driver's Sipnatyre

| Damape Hoted:
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Erica Jones
8/31/05

I.  Storage In Transit Calculations:

3.5'Lx8H x_?.SW =210 Cubls Feet

210x 7 pounds = $14,70

$14.70 x 4.75 = $69.83 rounded yp to $70.00 Total SIT Rate

Key: 3.5L =Length
8  =Helght
7.5 =Width
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"Chris Jennings" Ta <BYoung@wutc.wa.gov>
<cjennings@tempstore.net> e
11/17/2005 10:27 AM bee

Subject Re: Fw: Questions about documents - Please respond

Hi Betty,

Sorry for the delay but I had to wait for Michael to get back to me on it,

He charged according to the pg 39 chart but incorrectly calculated it as
he used the total minimum charge amount as his multiplier. Therefore, we
owe this customer a refund and he will cut a check to her this week,

Thanks,
Chris Jennings

> Chris -- T haven't heard back from you on this question. Thanks.
>

> Betty Young

> Compliance Specialist

> Business Practices Investigations

> Washington Utilities & Transportation Commission

> (360) 664-1202

> Forwarded by Betty Young/WUTC on 11/15/2005 09:53 AM -----

> Betty Young/WUTC

> 11/08/2005 07:33 AM

>

>To

> "Chris Jennings" <cjennings@tempstore.net>
>ec

>

> Subject

> Re: Fw: Questions about documents

>

>
>

=

=3

> Thanks -- My concern is that, according to Tariff 15-A, the maximum rate
> to be charged per 100 pounds stored is $1.60. How did you arrive at

>$4.757
>

>
>
>
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> "Chris Jennings" <cjennings@tempstore.net>
>11/07/2005 03:14 PM

>

>To

> <BYoung@wutc.wa.gov>

>cc

>

> Subject

> Re: Fw: Questions about documents

-

Vo v oV Y

> Betty-I am sorry, it should read like this:

=

> 1470 cubic feet x$4.75 =$69,83 then rounded up to $70. Sorry, [ was
> going too fast when replying to this the first time. [am sure that

> will answer your question.

>

> Thanks,

> Chris

=

=

=
S

> Chris -- in your SIT calculatiens, how did you come up with $14.70 x
>>4.757

>> Where did the 4.75 figure come from and what does it represent?
>>

>>

>>

>> Thanks,

>> Betty Young

>> Compliance Specialist

>> Business Practices Investigations

>> Washington Ulilities & Transportation Commission

>> (360) 664-1202

>>

>>

>

>>

>>"Chris Jennings" <cjennings@empstore.net>

>>11/03/2005 03:51 'M

>>

>>To
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APPEN}DIX N

/ "!emg

®

A

FINAL BILL AT TIME OF CUSTOMER OF MOVE -
{ SEE ESTIMATE FOR COST

ACCEPTED BY CLIENT: Lm/}"umaq{a(..c k

Store Ll

Packing Prices Cost: DROP % Used| Retsffii  Einal

= OFF — Cost:|

_ MACKAY:

Description: V< /M 5 ?’“C- - R
1 |Box-Small - 5—Iau Feet - New 5200 42+ 30% . |
2 |Box -Medium - 3.0 Cu Feet - New $3.00] L+ 30M3/ ;
3 |Box -Large - 4.5 >u Feet- New $4.00 207 80
4 |Box-Xlarge - :[ Cu Feet - New $5.00 0
5 |Box-Dish Pa(li $8.00 4 32
6 |Box -Wardrobe: - Small — New / w/ Bars $5.50 10 55
7 Box - Wardrobg - Large - New $8.00 0
8  |Box-Misc. XXL. $15.00 0
9 |Box-Lamp 7 $3.00 4 12
10 [Box - Mirror - s mill $5.00 5 25
11 [Box - Mirror - lar; e $7.00 2 14
12 |Box - Mattress $12.00 0
13 |Box - Bicycle $7.00 0
14 |Box - Misc. XXL.__ $5.00 0
15 |Box - Small - 1.5 ©u Feet - Recycle $1.00 0
16 |Box - Medjum - 3 .D Cu Feet - Recycle $2.00 0
17 |Box - Large - 4.5 13u Feet - Recycle $3.00 0
18 |Box - XLarge - h[ Cu Feet - Recycle $4.00 0
19 |Box - Wardrobt - Small - Recycle . $4.00 0
20 |Box - Wardrobe - Large - Recycle $5.00 0
21 |Box - Bicycle - IRt cycle $4.00 0
22 |Box - Misc. XXL. Furniture $9.00 0
23 |Cardboard Shent: $1.00 0
24 |[Tape - Packing $2.50] | coi,e 18] 45
25 |Tape - Masking $1.25 0
26 |[Tape - Blue Carpemter $3.00 0
27 |Bubble Wrap - Smiall - {per foot) $1.25 0
28 |Bubble Wrap - |.a"ge - (per foot) $1.00 0
29 |White packing paaer (per box) $8.00{ 28 n ks 2 16
30 |[Newsprint (per hix/ ream) $5.00 ! 0
31 [Multi-Ply Packirig Paper (per sheet) $1.00 0
32 |[Shrinkwrap (bdsed on 5 5 * 5 item) $5.00 0
33 |Mattress Bags |C) teen) $3.00 2 B

Mattress Bags | K. ng) $4.00 3 12
34 |Pallets §25.00 0
35 |Wood Crate Depends

. on Size
Total:

¥ Seodl pdo SlpdF o Shifbons )

I

—
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APPENDIX O

o e m o e——mae —

TEMPSTORE MOVING COMPANY DR -
P P.0. Box 81064 Pack
[ i Seattle, WA 98108 Lood
& 4 HG-60620  Toll Free: (800) 936-5674 p S
g fempstore net =
== info®tempsiorenst Sates
Coord
| Uniform Household Goods Bill of Lading Job Code
L

. Tz bl o loding estoblshes g contiact belween you o fhe household
R Senices she . Before you dn this document ¥

i important fhaf you firs! read the enfire documen %
thotsnot 'Jetrw*mrisc&ﬂeremhanmrDfemnﬂulrmhomeowfrommmlelumma‘smpummw 5k

goids o, |t cmﬂlrm inshuctions ond Muh?'dlms fhe comiz bo move, pock, g, andior

et you o5t for on

alion of o)
s subjact 1o concilions on

nyihing
lpack of fhis foim.

ﬁw Ln L £ \i"i"» e

= AN
Customer L SRR

Address 280t et enTige

CityiState/Zio SebTlve | Ll

Address _OFEA 1A v.)b}g‘“ "..M- e
City/Stote/Zip 'I/.Jmu

Cel H/Phone

Call

W/Phone

Pags

emall

Extra-Sfop

Other

- Actual Shiprent Weightftbs) Gross Tare . Net
od In stor fiod
g’umxml%) 1urﬂe?s?c?n? rﬁaﬁm on h??ﬁl"(?wng Expedifed Shipment Wt (cust sign here) Nef
moaagerheswpmenlbecompammemﬂomge Bifed shipment weight ______ Tosat Cwt
— Shipment Is fo be placed In sforage for more fhan 90 days. Stairs - | "
1 cerify fnat | have requested Starage-n-Venicle for a period of | Disfance Camy Y - | S ", R —
dowsatanagreed upcneate of §________ perdoy. Elavator e e <
Storqge in Transit Cuft Extra pickup/del [/ Y - B —
Trans fo/from Whse s ot Ciwt Piano ioat perstop —
Storage permonth fos at Cwi Figno carry at e ag [
Whse Handfing infout fos at Cwt Owvertime Labor ot — perhow ______
Addivaluation § at per $100 Migage
Addl Vatuoh o T/ WP
| at per hour | Bervices
. Jgje pEr month ibs ot Cwt
Whse Handiing In/out ibs af cwt Dishpacks —  at ____ perunt
Add! Valuation  § af per §100 tessthon §0cuftelns .  of  perunlt
Pickup/load Vaulfs at par vouir. A.0cuftctns —_ [+ R <1 ¥ ;| S —
Oversized Hems at eg 4.5cufteins —_— gt e perunlt
Sforage morins per monih é.0cuftcing NN - | N L ——
Wardrabe cins - at — perunt
tCustomer must Infial prefarences) 7| €rio matt —_ O e perunt
W R Tollfies Gulde; Single matt —_— at — perunll e
The Garfer gave me, of | declined o copy of the brochure *Your Rignts | Double matt —_— o perunif.
umneepwuuuesummmmwmw Queenmatt - at — perunt
h : ol option sé King matf —_  at _——_ perumt ——
Yol remaenﬂs#iprmn'rtu amheofswperpomd King box ¢in - gt — perunt
Dot Vitugtion;  release this shipment to ayaiue of $zper | MiTar cin _— @ — perual e
Botnd fimes e shipment wt, of rale f §___per $100 of declored | C7afes cul —_— o —— perunft
volue. On : Appiiances - ot ——— perunlf
I deciare a lump sum fofal dolfor valualion of this entire shipment of | Add! Labor - at ——_ perhour
§ andselacme!omm Fery of Bridge Tol at

feplgcement eragefS300 Dedyciabie: | release this

_‘_shmenlioqvulmmssmparpmmmwpmsmm ata

rote of § pel$ltl]ofdadnredee _
Reg) ~ngt Coves DB "
mra ufsampefpmmmslhesrww atarcteof§___|
DE{ SIUD ol declared \rclue

] 1 m
i | cﬁd m! requasra wﬂﬂen esﬂmn‘leon mls shlpmen'r and undemstand |
will be required fo pay charges as shown on this confract
____ Iunderstand this shipment is moving under a binding eskmate and
T ot i wit be required fo pay fhe amount shown on fhe esimate
____ lunderstand this shipment is moving under o nonvbinding estmate, if
fhe charges shown on the bill of loding exceed the charges cnihe
nan-binding estimate given me by the carer, the comier must release
the shipment to me upon payment of no more than 110% of the
esimated charges and wil extand cradit for 30 doysin which | musk
pay fhe remainder due. Inno case wil | be required to pay moe than Cosh

Subtotal Moving, Packing, Materials, Storage Charges al Iq i g

Addifional Valuofion —————

191‘1 Relocalion Charges mj_J—

Total Amount Pald

=IEl

Balance Due

Payment (Custorner must IntHaly: The custemer and caner agrae that
payment. at fime of delivery, wil be macde by:

Otiher

115% of the estimate {plus any supplements) for milsage rated | Somments

shipment, or more than 125% of ihe estimate plus Sup

houtty rated shipmsfis.

5 to 'rhe < subbd sms and conditions above.

| hiwe read and uhderstand ws‘Wd thoroughly, and

All guods.&nle recelved in

?ﬁk Gooﬁs.fC'Clsir;-mel contract pr gn the Inve
/e . ;'z ,ﬁ 524; gl

d condition, except as noted on this

g e Sy T ey

nod 5/
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APPENDIX P

: TempStore

To: Betty Young . Fax: 360-564-4291
From:  Chris Jennings Date: 11/2/05
Re: Mileage Rated Moves Pages: 2 including cover

[ Urgent O For Ravipw O Please Comment O Please Reply [ Piesse Recycle

d move bit was done as an hourly move, | started on July 25" and

that Wedii:{ave one mileage rated move that was not moved asa
July 15™,

SEnnings

bons Manager
pStore Moving Company, lhc.
Toll-Fres; 800-938-5674
Mablie: 208-427-1193

MAIN OFFICE AND WAREHOUSE LOCATED AT:

71 8. Orcas Street
Seattle, Washington 98138
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TempStore Moving Co.
P.O. Box 81064
Seattle, WA SR108

HER L0620

e ————— ... OF Lading

BILL OF LADING MUMBER

DATE ORLCIER TAKEMN
NOVEDATE 718~

Custamer: This bill of lading establishas a o
authorlzes the carrier to move, ship, pack, stor!
that you first read the entire document, Inciu
is dlfferent from any previous information rece
_conditions on the back of this form. -

bniract between you and the household goods carrier. It confirms instructions aru
2 and/or perform the services shown. Before you sign this document it is importan
sding ths back, and that you ask for an explanation of ar wthing that is not clear or the
dived from the carrier or the carriers representativa(s). This cantract is subject t

Rights and Res
The carrier gave me, or | declined, a copy of th
nature of customer:

L7

ﬁ:nrl‘-ev'

ibilities Guide (customer must sign this saction)
r’a brochure “Your Rights and Responsibilifies as a Mov ng Company

Customer”

Plck Up Address:

Twwove wos (J

Delivery Address: | ] 5 2|

City: Movivy & evof State: yy VA | Zip: City: (Mypsrysvhtle Staty: LA  Zip QRIS
Slops At: Storage-ln-Transit At:
WEIGHT OF SHIPMENT: {Weight Tickels Allached) JOB CODE PICHED UP BY, o
Gross Weight Lbs. Weish [PACKED BY. CROE & BOOKED BY.
Tara Waight Lbe. Wai; DATE TRIP NO. CRIVER EQUIP, NO
Met Welght
Expedited shipment: Maving at weight of : pounds. -
Actual welght Is: pounds. Agreed |to by customar: TIME RECOILD *
. ORERS & VAN plete start nnd stop time chel
Customar's Signaturs: _Q"'L% HOURS @, @’{:E FER HOUR = CHARGES L 1 !5 wﬂz
Ex Uge: Cust quests exclusive use of vehlide by si below: OVERTIME HRS@_______ PER HO.IR = CHARGES r.
Customer's Signatura: Person 1:&ten Time_BLA>  sStep Time__1:370  Total rm
rson 2: Slent Time__eg +dn Stop Thve o, 20D Tolal Hours, -
. FPareon 3: Stan Time, Stop Time Tolal Hours________
| Note: The cust st iredl hoi made on the Parscn 4: Starl Time, Stop Tine Tolal Hours
items shown below by Initialing the approptiate Iine. Detalls of packing and pacidng matarials
PAYMENT: The custemer and carrier agree that payment, it ime of delivary, Description Quiitity Rate Amount
will be made by Dish pack ]
cash maney ardar cerfified chegk creditcard L-onoco Lass than 3 cubic feat
personsal chock business check dabit card 3 cublo fast
if credit arrangéments are mads, bill to; cuble
NAME: 4-1/2 cubic feet
ADDRESS: 8 cublc feet
ESTIMATES: The customer must Inilial the opllon selacted, 6112 cublc feet
» . - R Viardrobe carions
| did not request a written eslimate on this shipmant and understand | PP
wiil be required to pay changes shown on this confract Mattrass carons ﬂ;ib
{ understand this shipment ja moving under a bi ] and that]Matiress cartons - twin
; : will ba mqulrﬁg o pay the amaunt shown on thal sstimate. Mallross cartons - double
undersiand i shipment [s maving under a nan-binding es1l .
NOTE: If the charges shawn on this bill excesd the charges on the  |2alIss cartans - quaen
non-bindlig estimate givan me by the carriar, the tarier must releass |Matiress carens - king
tha shipment to me upen payment of no more than 110% of the tein i
astimated charges and will extend credlt for 30 days In which | must Glass con ors rinimum -
pay the remainder dua. In no case will | be requirkd to pay more than | S185s containers _ Cubic feal
:;ts:lk ?‘l.ma aalimate (prusn::y supplemental n?! ) for mileaga Boxes or cralas minimum
ed shipments nor more n 126% of the eslimate (plus - )
supplements) for hourly rated nte. Boxas or cratas cubic fest

VALUATION: The customer musl Inltfal the oplion salacted

Basle value protectisn. | raleasa this shipment
cants per pound per arficle.
Dapreciated Value Protaction. | release this sh
F2 per pound timas the shipmsnt waight.

| daclere a lump sum total dollar veluation on this
. L3 and select the follo
Replacement Cost Coverage witha
{Declared valus must be at least $2.50
shipment.)

a value of 80

pment to a value of

t:'dﬂ‘a shipment of:
na option:

15300 Daductible
Ames weaight of

J

Appliance packing materlalg

Orther:

Total packing and materials charges -
Datalls trans portation, valuation aid services provided:

Sarviea:
Transportalion mil. W,

Trana. storage-in-iransit shipmant
VWarahouss to desfination; mil.
Storage-In-transit, 30 days or fractlon
Warehouse handling infout

ad

Replacemant Cost Coverage with no d
{Daclared valus must be at laast $3.50 4
shipment.}
STORAGE: i shipment will be placed In starags, the cusion
sption sealacted;

meas welght of

nar must initial the

d of less than 80

Thiz shipment is to be placed
daye (slorage in transit).

This shipment Is to be placed in slorage for mora 1
{permanent storage}, - .
This shipmant is 1o be placed In storags in transit K&
pariod of fime}, [ underatand that on the 81st day d
shipment becomes parmanent storage,

In storage for a perig

— han 80 days
57 A Unknown
f storage the

congit . excapt

ate

‘|Storage

1 charges

{Exira stops

[Hoisting or piane han

dling

Stairs, elavators, long

carries

Transportation valuation charges

Olther:
Oihor:

F

Total for transportation, valuation, servicos —#

TOTAL BOTH SECTIONS

LESS AMOUNT PREPAID

BALANGE DUE FROM CUSTOMER

as noted on this con;

Dol lvery recelpt

t or on the Inventopy N
W i

SE2

| a-b/iff

wCustomer's signature
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HHG Mileage
N BND,WA to MARYSVILLE,WA

. Location Mles  County

N BND WA KING

MARYSVILLE, WA o 52 SNOHOMISH

Total 5% R

Page 1 _ Copyright © 2001 Rand McNally & Co.
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