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INTERCONNECTION AND RESALE AGREEMENT

This Interconnection, Collocation and Resde Agreement (the “ Agreement”), entered into this 1st
day of October, 2003, is entered into by and between Ernest Communications, Inc. (“CLEC”), a
Georgia corporation, and United Telephone Company of the Northwest (“ Sprint”), an Oregon
corporation, to establish the rates, terms and conditions for local interconnection, loca resde,

and purchase of unbundled network e ements (individualy referred to asthe “service’ or
collectively asthe “sarvices’).

WHEREAS, the Parties wish to interconnect their loca exchange networks for the
purposes of transmission and termination of cals, so that customers of each can receive cdls that
originate on the other’ s network and place calls that terminate on the other’ s network, and for
CLEC suseinthe provison of exchange access (“Loca Interconnection”); and

WHEREAS, CLEC wishes to purchase Telecommunications Services for resale to others,
and Sprint iswilling to provide such service; and

WHEREAS, CLEC wishes to purchase unbundled network eements, ancillary services
and functions and additiond features (“Network Elements’) for the provison of its
Tedecommunications Services to others, and Sprint is willing to provide such services, and

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement, and
their performance of obligations thereunder, to comply with the Communications Act of 1934, as
amended (the “Act”), the Rules and Regulations of the Federal Communications Commission
(“FCC"), and the orders, rules and regulations of the Washington Utilities and Transportation
Commission

WHEREAS, the parties wish to replace any and all other prior agreements, written and
ord, applicable to the state of Washington

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Sprint
hereby mutudly agree asfollows:

Ernest Communications, Inc.



PART A - DEFINITIONS

1 DEFINED TERMS

1.1

1.2

13.

14.
1.5
1.6.

1.7.

1.8.

1.9

1.10.

Capitdized terms defined in this Section shdl have the meanings as set forth
herein. Other terms used but not defined herein will have the meanings
ascribed to them in the Act or in the Rules and Regulations of the FCC or the
Commission. The Parties acknowledge that other terms appear in this
Agreement, which are not defined or ascribed as stated above. The parties
agree that any such terms shdl be construed in accordance with their
cusomary usage in the telecommunications industry as of the Effective Date of
this Agreement.

“911 Service’” means auniversa telephone number which gives the public
direct accessto the Public Safety Answering Point (PSAP). Basic 911 service
collects 911 cdlsfrom one or more loca exchange switchesthat serve a
geographic area. The cdls are then sent to the correct authority designated to
receive such calls,

“Access Services’ refersto interstate and intrastate switched access and private
line transport services.

“Act” means the Communications Act of 1934, as amended.
“Affiliate’ is as defined in the Act.

“Augment” refers to amodification (increase/addition or decrease/reduction) to
an exiging collocation arrangement. Examples include changes to the space,
cage, power, cross-connect cabling, conduit, vault, riser, or cabling associated
with the collocation arrangement.

“Automated Message Accounting (AMA)” isthe structure inherent in Switch
technology that initidly records telecommunication message information.

AMA format is contained in the Automated Message A ccounting document,
published by Telcordia as GR-1100- CORE which defines the industry stlandard
for message recording.

“Automatic Location Identification (ALI)” means afeature that provides the
cdler’ s teephone number, address and the names of the Emergency Response
agencies that are responsible for that address.

“ Autometic L ocation Identification/Data Management System (ALI/DMYS)”
means the emergency service (E911/911) database containing subscriber
location informetion (including name, address, telephone number, and
sometimes specid information from the local service provider) used to
determine to which Public Safety Answering Point (PSAP) to route the call.

“ Automatic Number Identification (ANI)” is afegture thet identifies and
displays the number of atdephonelinethat originatesacal.

Ernest Communications, Inc.



1.11.

1.12.
1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

“ Automatic Route Sdlection (ARS)” is a service feature associated with a
specific grouping of lines that provides for automatic selection of the least
expensive or most gppropriate transmission facility for each call based on
criteria programmed into the system.

“ATU - C" refersto an ADSL Transmission Unit - Centra Office.

“Busy Line Verify/Busy Line Verify Interrupt (BLV/BLVI)” meansan
operator cdl in which the caler inquires as to the busy status of, or requests an
interruption of acal on another subscriber’ s telephone line.

“Business Day(s)” means the days of the week excluding Saturdays, Sundays,
and dl Sprint holidays.

“Cable Vault” shdl mean alocation in a Premises where facilities enter the
Premises from the Outside Cable Duct and access the Inner Duct for
digtribution within the Premises.

“Carrier Access Billing System (CABS)” isthe sygsem which isdefined in a
document prepared under the direction of the Billing Committee of the OBF.

The CABS document is published by Telcordiain Volumes 1, 1A, 2, 3, 3A, 4
and 5 as Specia Reports SR-OPT-001868, SR-OPT-0011869, SR-OPT-
001871, SR-OPT-001872, SR-OPT-001873, SR-OPT-001874, and SR-OPT-
001875, respectively, and contains the recommended guidelines for the billing

of access and other connectivity services. Sprint’s carrier access billing system
isits Carrier Access Support System (CASS). CASS mirrors the requirements
of CABS.

“Centrd Office Building” or “Building” shal mean a structure (not including a
controlled environment vault (“ CEV”)) housing Sprint equipment that is under
the control of Sprint and for which Sprint has the right to grant access and/or
occupation by third parties.

“Central Office Switches’ - are switching fadilities within the public switched
telecommunications network, including, but not limited to:

1.18.1. *“End Office Switches’ (*EOs’) are switches from which end user

Telephone Exchange Services are directly connected and offered.

1.18.2. “Tandem Switches’ are switchesthat are used to connect and switch

trunk circuits between and among Centra Office Switches.

1.18.3. “Remote Switches’ are switchesthat are away from their host or control

office. All or most of the centra control equipment for the remote
switch islocated a the host or control office.

“Centrex” means a Telecommunications Service associated with a specific
grouping of linesthat uses centrd office switching equipment for cal routing
to handle direct diding of cdls, and to provide numerous private branch
exchange-like features.

Ernest Communications, Inc.



1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

1.30.
1.31.

1.32.
1.33.

“CLASYLASS’ (Tecordia Service Mark) refers to service features that utilize
the capability to forward a caling party’ s number between end offices as part
of cal setup. Featuresinclude Automatic Callback, Automatic Recall, Caller
ID, Cdl Trace, and Didinctive Ringing.

“Coallocation Arrangement” refersto asingle, specific provision of Collocation
in a particular Premises, not limited to a cage enclosing CLEC' s equipment
within the Premises.

“Collocation Space’ shdl mean an area of space located in aBuilding to be
used by CLEC to house telecommunications equipment. Additionaly, roof or
wall space used for wirdessinterconnection shdl be included in the definition
where gpplicable.

“Commisson” means the Washington Utilities and Transportation
Commisson

“Common Channd Signding (CCS)” isamethod of digitaly tranamitting call
set-up and network control data over adigita signding network fully separate
from the public switched telephone network thet carries the actud call.

“Common Trangport” provides aloca interoffice transmission path between
the Sprint Tandem Switch and a Sprint or CLEC end office switch. Common
Transport is shared between multiple customers and is required to be switched
at the Tandem.

“Confidentia and/or Proprietary Information” has the meaning st forth in
Section 11 of Part A - Generd Terms and Conditions.

“Controlled Environment Vault” (“CEV”) shdl mean abeow ground room
other than a Central Office Building which is controlled by Sprint and which is
suitable for collocation of telecommunications equipment under controlled
temperature and humidity.

“Control Office” isan exchange carrier center or office designated asthe
Party’ s single point of contact for the provisoning and maintenance of its
portion of local interconnection arrangements.

“Cusgtom Cdling Features’ means a st of Telecommunications Service
features available to resdentid and sngle-line business cusomersinduding
cdl-waiting, cal-forwarding and three-party caling.

“Cugstomer Proprietary Network Information (CPNI)” is as defined in the Act.

“Database Management System (DBMS)” is a computer process used to store,
sort, manipulate and update the data required to provide sdective routing and
ALLI.

“Day” means cdendar days unless otherwise specified.
“Dedicated Transport” provides aloca interoffice transmisson path between

Ernest Communications, Inc.



1.34.

1.35.

1.36.

1.37.
1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.
1.45.

1.46.

Sprint and/or CLEC centrd offices. Dedicated Trangport islimited to the use
of asingle customer and does not require switching a a Tandem.

“Digitd Subscriber Line Access Multiplexer” (“DSLAM”) is equipment that
links end-user xDSL connections to a Sngle high-speed packet switch,
typicdly ATM or IP.

“Directory Assistance Database’ refersto any subscriber record used by Sprint
in its provison of live or automated operator-assisted directory assstance
including but not limited to 411, 555-1212, NPA-555-1212.

“Directory Assstance Services’ provideslistingsto cdlers. Directory
Assgtance Services may include the option to completethe cdll at the cdler’s
direction.

“DSLAM” refersto aDigita Subscriber Line Access Multiplexer.

“Duct” isasngle enclosed path to house facilities to provide
Telecommunications Services.

“Effective Date’ is the date referenced in the opening paragraph on page 1 of
the Agreement, unless otherwise required by the Commission

“Electronic Interface” means access to operations support systems conssing
of preordering, ordering, provisoning, maintenance and repair and billing
functions.

“Emergency Response Agency” isagovernmenta entity authorized to respond
to requests from the public to meet emergencies.

“Emergency Service Number (ESN)” isanumber assgned to the ALI and
selective routing databases for adl subscriber telephone numbers. The ESN
designates a unique combination of fire, police and emergency medica service
response agencies that serve the address location of each in-service telephone
number.

“EMI” (Exchange Message Interface System) is the Industry standard for
exchanging telecommunications message information for billable, non-billable,
sample settlement and study records. The EMI is published by ATIS (Alliance
for Telecommunications Industry Solutions).”

“End Da€’ isthe date this Agreement terminates as referenced in 5.1.

“Enhanced 911 Service (E911)" means atelephone communication service
which will automaticaly route acal dided “9-1-1" to adesignated public
safety answering point (PSAP) attendant and will provide to the attendant the
cdling party’ s telephone number and, when possible, the address from which
the cal is being placed and the Emergency Response agencies responsible for
the location from which the call was dided.

Enhanced Extended Link (EEL) for purposes of this Agreement refersto the

Ernest Communications, Inc.



exiging unbundled network eements, specificaly NID, loop, multiplexing
(MUX) if necessary and transport, in the Sprint Network.

1.47. “FCC’ meansthe Federd Communications Commisson.

1.48. “Grandfathered Service’ means service which isno longer available for new
customers and is limited to the current customer at their current locations with
certain provisoning limitations, including but not limited to upgrade denids,
feature adds/changes and respong ble/billing party.

1.49. *“High Frequency Spectrum Unbundled Network Element” (*“HFSUNE”) is
defined as the frequency range above the voice band on a copper loop facility
that is being used to carry analog circuit-switched voice band transmissons.

The FCC' s Third Report and Order in CC Docket No. 98-147 and Fourth
Report and Order in CC Docket No. 96-98 (rel. December 9, 1999) (the “Line
Sharing Order”) references the voice band frequency of the spectrum as 300 to
3000 Hertz (and possibly up to 3400 Hertz) and provides that xDSL
technologies which operate at frequencies generdly above 20,000 Hertz will

not interfere with voice band transmisson.

1.50. “Incumbent Loca Exchange Carrier (ILEC)” is as defined in the Act.

1.51. “Interexchange Carrier (IXC)” means a provider of interexchange
Telecommunications Services.

1.52. “Indirect Traffic’ meanstraffic which is originated by one Party and
terminated to the other Party in which a third party Telecommunications
Carrier providestheintermediary trandting service. Indirect traffic does not
require aphysica direct trunk group between the Parties.

1.53. “ISP-Bound Treffic,” for the purposes of this Agreement, istraffic thet is
transmitted to or returned from the Internet at any point during the duration of
the transmission between the Parties.

1.54. “Inner Duct” or “Conduit” shal mean any passage or opening in, on, under,
over or through the Sprint Centra Office Building cable or conduit systems.

1.55. “Interim Number Portability (INP)” is a service arrangement whereby
subscribers who change loca service providers may retain existing telephone
numbers without impairment of quality, religbility, or convenience when
remaining a their current location or changing their location within the
geographic area served by the initid carrier’ s serving centrd office. Upon
implementation of Local Number Portability, defined herein, INP services will
be discontinued.

Ernest Communications, Inc.



1.56.

1.57.

1.58.

1.59.

1.60.

1.61.

1.62.

1.63.

“Line Information Data Base (LIDB)” means a Service Control Point (SCP)
database that provides for such functions as caling card vaidation for
telephone line number cards issued by Sprint and other entities and vaidation
for collect and billed-to-third services.

“Live Load Capacity” asit relaesto a CLEC’ s collocation space refers to the
sructurd strength of the floor to support the weight of CLEC’ s property and
equipment ingtalled in the collocated space.

“Locd Loop” refersto atransmisson path between the main didtribution frame
[cross-connect], or its equivaent, in a Sprint Central Office or wire center, and
up to the Network Interface Device a a customer’s premises, to which CLEC
isgranted exclusve use. Thisincludes, but is not limited to, two-wire and
four-wire copper analog voice-grade loops, two-wire and four-wire loops that
are conditioned to tranamit the digital sSigna's needed to provide services such
as|SDN and DS1-levd sgnds.

“Loca Number Portability (LNP)” meansthe ability of users of
Telecommunications Servicesto retain, at the same Sprint served rate center,
exigting telecommunications numbers without impairment of quality,

relighility, or convenience when switching from one teecommunications
carrier to another.

“Locd Service Request (LSR)” means an industry standard form or amutualy
agreed upon change thereof, used by the Parties to add, establish, change or
disconnect local services.

“Locd Traffic,” for the purposes of this Agreement the Parties shdl agree that
“Locd Traffic’ meanstraffic (excluding CMRS treffic) that is originated and
terminated within Sprint’slocal caling area, or mandatory extended area
sarvice (EAS) area, as defined by the Commission or, if not defined by the
Commission, then as defined in existing Sprint tariffs. For this purpose, Loca
Traffic does not include any 1SP-Bound Traffic.

“Multiple Exchange Carrier Access Billing (MECAB)” refers to the document
prepared by the Billing Committee of the ATIS Ordering and Billing Forum
(OBF). The MECAB document contains the recommended guidelines for the
billing of an access service provided to a customer by two or more providers or
by one provider in two or more stateswithinasngle LATA.

“Multiple Exchange Carrier Ordering And Design” (“MECOD”) refersto the
guidelines for Access Services - Industry Support Interface, a document
developed by the Ordering/Provisoning Committee under the auspices of the
Ordering and Billing Forum (OBF), which functions under the auspices of the
Carrier Liaison Committee (CLC) of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECOD document, published by Telcordiaas
Specia Report SR STS-002643, establishes recommended guiddines for
processing orders for access service which is to be provided by two or more
telecommunications carriers.

Ernest Communications, Inc.



1.64. “North American Numbering Plan” (“NANP”) means the plan for the
dlocation of unique 10-digit directory numbers conssting of athree-digit area
code, athree-digit office code, and afour-digit line number. The plan dso
extends to format variations, prefixes, and specid code applications.

1.65. “Nationd Emergency Number Association (NENA)” is an association with a
misson to foster the technologica advancement, availability and
implementation of 911 nationwide.

1.66. “Network Element” as defined in the Act.

1.67. “Numbering Plan Area (NPA)” (sometimes referred to as an area code) isthe
three-digit indicator which is desgnated by the firgt three digits of each 10-
digit telephone number within the NANP. Each NPA contains 800 possible
NXX Codes. There are two genera categories of NPA, “Geographic NPAS’
and “Non-Geographic NPAs” A “Geographic NPA” is associated with a
defined geographic area, and al telephone numbers bearing such NPA are
associated with services provided within that geographic area. A “Non
Geographic NPA,” also known as a* Service Access Code (SAC Code)” is
typically associated with a specidized tdecommunications service which may
be provided across multiple geographic NPA areas; 500, 800, 900, 700, and
888 are examples of Non-Geographic NPASs.

1.68. “NXX,” “NXX Code,” “NNX,” “COC,” “Central Office Code,” or “CO Code’
isthe three-digit switch entity indicator which is defined by the fourth, fifth
and sixth digits of a 10-digit telephone number within NANP.

1.69. “OBF’ meansthe Ordering and Billing Forum, which functions under the
auspices of the Carrier Liaison Committee (CLC) of the Alliance for
Tdecommunications Industry Solutions (ATIS)

1.70. *“Operator Systems’ isthe Network Element that provides operator and
automated cal handling with billing, specid services, subscriber telephone
listings, and optiond cal completion services.

1.71. “Operator Services’ providesfor:
1.71.1. operaor handling for cal completion (eg., collect cdls);

1.71.2. operator or automated assistance for billing after the subscriber has
diaed the called number (e.g., credit card cdls); and

1.71.3. specid sarvices (eg., BLV/BLI, Emergency Agency Cal).

1.72. *“Outsde Cable Duct” shdl mean any space located outside the Central Office
Building and owned by or under the control of Sprint through which Sprint
runsits cable, conduit or other associated facilities.

1.73. “Parity” means, subject to the availability, development and implementation of
necessary industry standard Electronic Interfaces, the provision by Sprint of
sarvices, Network Elements, functiondity or telephone numbering resources
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1.74.

1.75.

1.76.

1.77.

1.78.
1.79.

1.80.
1.81.

under this Agreement to CLEC, including provisoning and repair, & least
equd in quality to those offered to Sprint, its Affiliates or any other entity that
obtains such sarvices, Network Elements, functiondity or telephone numbering
resources. Until the implementation of necessary Electronic Interfaces, Sprint
ghdl provide such services, Network Elements, functionality or telephone
numbering resources on a nontdiscriminatory basisto CLEC asit providesto
its Affiliates or any other entity that obtains such services, Network Elements,
functiondity or tdephone numbering resources.

“P.01 Transmission Grade Of Service (GOS)” means atrunk facility
provisoning standard with the gatistical probability of no more than one call
in 100 blocked on initid attempt during the average busy hour.

“Parties’ means, jointly, United Telephone Company of the Northwest and
Ernest Communications, Inc., and no other entity, affiliate, subsidiary or
assgn.

“Party” means either United Telephone Company of the Northwest or Ernest
Communicetions, Inc., and no other entity, affiliate, subsidiary or assign.

“Percent Local Usage (PLU)” is a caculation which represents the retio of the
locd minutes to the sum of local and intraLATA toll minutes between
exchange carriers sent over Loca Interconnection Trunks. Directory
assstance, BLV/BLVI, 900, and 976 trangiting calls from other exchange
carriers and switched access cdls are not included in the caculation of PLU.

“Physica Collocation” is as defined in 47 CFR 51.5.

“Physicd Point of Interconnection” (*Physical POI”) isthe physical point that
establishes the technicd interface, the test point, and the operationd
regpongbility hand-off between CLEC and Sprint for the locd interconnection
of their networks.

“Premises’ isasdefinedin 47 C.F.R. 51.5.

“Pre-Order Loop Quadlification” (“Loop Qudification”) isan OSS function that
includes supplying loop qudification information to CLECs as part of the Pre-
ordering Process. Examples of the type of information provided are:

1.81.1. Compostion of theloop materid, i.e. fiber optics, copper;
1.81.2. Existence, location and type of any eectronic or other equipment on the

loop, including but not limited to:

1.81.21.  Digitd Loop Carrier (DLC) or other remote concentration
devices,

1.81.2.2. Feeder/digtribution interfaces;
1.81.2.3. Bridge taps,
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1.81.2.4.  Loadcails,
1.81.2.5. Pair gain devices, or
1.81.2.6. Disturbersin the same or adjacent binders.

1.81.3. Loop length which isan indication of the gpproximate loop length, based
on a 26-gauge equivaent and is caculated on the badis of Didribution
Area digtance from the centrd office;

1.81.4. Wire gauge or gauges, and
1.81.5. Electricd parameters.

1.82. *“Proprietary Information” shall have the same meaning as Confidentia
Information.

1.83. “Rate Center” means the geographic point and corresponding geographic area
which are associated with one or more particular NPA-NXX codes which have
been assigned to Sprint or CLEC for its provison of Basc Exchange
Telecommunications Services. The “rate center point” is the finite geographic
point identified by a specific V&H coordinate, which is used to measure
distance-sengitive end user traffic to/from the particular NPA-NXX
designations associated with the specific Rate Center. The “rate center ared’ is
the exclusive geographic areaidentified as the area within which Sprint or
CLEC will provide Basic Exchange Tdecommunications Services bearing the
particular NPA-NXX designations associated with the specific Rate Center.
The Rate Center point must be located within the Rate Center area.

1.84. *“Routing Point” means alocation which Sprint or CLEC has designated on its
own network as the homing (routing) point for traffic inbound to Basic
Exchange Services provided by Sprint or CLEC which bear a certain NPA-
NXX designation. The Routing Point is employed to caculate mileage
measurements for the distance-sensitive trangport eement charges of Switched
Access Services. Pursuant to Telcordia Practice BR 795-100- 100, the Routing
Point may be an “End Office’ location, or a“LEC Consortium Point of
Interconnection.” Pursuant to that same Telcordia Practice, examples of the
latter shal be designated by a common language location identifier (CLLI)
code with (X)MD or X(x) in positions 9, 10, 11, where (X) may by any
aphanumeric A-Z or 0-9. The above referenced Telcordia document refers to
the Routing Point as the Reting Point. The Rating Point/Routing Point need
not be the same as the Rate Center Point, nor must it be located within the Rete
Center Area, but must be in the same LATA as the NPA-NXX.

1.85. “Smdl Exchange Carrier Access Billing (SECAB)” means the document
prepared by the Billing Committee of the OBF. The SECAB document,
published by ATIS as Specia Report SR OPT-001856, contains the
recommended guiddines for the billing of access and other connectivity
Services.

Ernest Communications, Inc.
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1.86.

1.87.

1.88.

1.89.

1.90.
1.91.

1.92.

1.93.

1.94.

1.95.
1.96.
1.97.
1.98.

“Sdective Routing” is a service which automatically routes an E911 call to the
PSAP that has jurisdictiond responsibility for the service address of the
telephone that dialed 911, irrespective of telephone company exchange or wire
center boundaries.

“Signding Transfer Point (STP)” means asgnding point that performs
message routing functions and provides information for the routing of

messages between signding points within or between CCIS networks. A STP
tranamits, receives and processes CCIS messages.

“Splitter” isadevice that divides the data and voice signal's concurrently
moving across the loop, directing the voice traffic through copper tie cablesto
the switch and the data traffic through another pair of copper tie cablesto
multiplexing equipment for delivery to the packet-switched network. The
Solitter may be directly integrated into the DSLAM equipment or may be
externaly mounted.

“Street Index Guide (SIG)” is a database defining the geographic area of an
E911 service. It includes an aphabeticd ligt of the street names, high-low
house number ranges, community names, and Emergency Service Numbers
provided by the counties or their agents to Sprint.

“Switch” means a Centrd Office Switch as defined in this Part A.

“Synchronous Optical Network (SONET)” is an opticd interface standard that
dlows interworking of transmission products from multiple vendors (i.e., mid-
gpan meets). The baserate is 51.84 MHps (OC-1/STS-1 and higher rates are
direct multiples of the base rate up to 1.22 GHps).

“Tandem Office Switches’, “Tandem”, and “ Tandem Switching” describe
Class 4 switches which are used to connect and switch trunk circuits between
and among end office switches and other tandems.

“Tariff” means afiling made at the Sate or federd leve for the provison of a
telecommunications sarvice by atdecommunications carrier that provides for
the terms, conditions and pricing of that service. Such filing may be required
or voluntary and may or may not be specificaly approved by the Commission
or FCC.

“Technically Feashle’ refers solely to technica or operationa concerns, rather
than economic, space, or Ste considerations.

“Telecommunications’ is as defined in the Act.

“Telecommunications Carrier” is as defined in the Act.
“Telecommunication Services’ is as defined in the Act.
“Trangt Service’ meansthe delivery of Trangt Traffic.
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1.99.

1.100.
1.101.

1.102.

1.108.

1.104.

1.105.

“Trangt Traffic’ means Loca or non-Locd treffic that originated on one

Party’ s network, transited through the other Party’ s network, and terminated to
athird party Telecommunications Carrier’ s network or that is originated on a
third party Telecommunications Carrier’ s network, trandted through a Party’s
network, and terminated to the other Party’ s network.

“Virtua Collocation” isasdefinedin 47 C.F.R. 51.5.

“Virtua Point of Interconnection” (“Virtua POI”) isthe point established in a
Sprint locd calling area (different from the Sprint locd cdling areawhere the
Physical POI islocated) that delineates where CLEC' s obligation to
compensate Sprint for transport begins.

Voice Unbundled Network Element Platform (VOICE UNE-P) for purposes of
this Agreement refers to the existing unbundled network eements, specificaly
NID, Loop, Loca Switch Port, Local Circuit Switching, Shared Transport, and
Local Tandem Switching, in the Sprint Network and is used to carry traditiongl
POTS anadog circuit-switched voice band transmissions.

“Wholesale Serviceg’” means Telecommunication Services that Sprint provides
at retail to subscribers who are not telecommunications carriers as set forth in
47 USC § 251©(4) which Sprint provides to resdllers at awholesde rate.

“Wire Center” denotes a building or space within a building which servesas an
aggregation point on agiven carrier’ s network, where transmisson facilities
and circuits are connected or switched. Wire center can also denote abuilding
in which one or more centrd offices, used for the provison of Basic Exchange
Services and access services, are located.

“XDSL” refersto ageneric term for aseries of high speed transmission
protocols, equipment, and services designed to operate over copper wire. This
seriesincludes but is not limited to ADSL, VDSL, SDSL, and others.
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PART B - GENERAL TERMSAND CONDITIONS

2. SCOPE OF THISAGREEM ENT

2.1

This Agreement, including Parts A through K, specifies the rights and
obligations of each party with respect to the establishment, purchase, and sdle
of Locd Interconnection, resde of Telecommunications Services and
Unbundled Network Elements. Certain terms used in this Agreement shall
have the meanings defined in PART A—DEFINITIONS, or as otherwise
elsewhere defined throughout this Agreement. Other terms used but not
defined herein will have the meanings ascribed to them in the Act, in the
FCC's, and in the Commisson’s Rules and Regulations. PART B setsforth
the generd terms and conditions governing this Agreement. The remaining
Parts sat forth, among other things, descriptions of the services, pricing,
technica and business requirements, and physica and network security
requirements.

3. NETWORK CHANGES

3.1

Sprint shall provide notice of network changes and upgrades in accordance
with 88 51.325 through 51.335 of Title 47 of the Code of Federal Regulations.
Sprint may discontinue any interconnection arrangement, Telecommunications
Service, or Network Element provided or required hereunder due to network
changes or upgrades after providing CLEC notice as required by this section.
Sprint agrees to cooperate with CLEC and/or the appropriate regulatory body
in any trangtion resulting from such discontinuation of service and to minimize
the impact to customers, which may result from such discontinuance of service.

4. REGULATORY APPROVALS

4.1.

4.2.

This Agreement, and any amendment or modification hereof, will be submitted
to the Commission for approva in accordance with § 252 of the Act within
thirty (30) days after obtaining the last required Agreement signature. Sprint
and CLEC shdl usetheir best efforts to obtain gpprova of this Agreement by
any regulatory body having jurisdiction over this Agreement. In the event any
governmentd authority or agency regjects any provison hereof, the Parties shall
negotiate promptly and in good faith such revisons as may reasonably be
required to achieve gpproval.

The Parties acknowledge that the respective rights and obligations of each

Party as set forth in this Agreement are based on the texts of the Act and the
rules and regulations promulgated thereunder by the FCC and the Commission
as of the Effective Date (* Applicable Rules’). In the event of any amendment
of the Act, any effective legidative action or any effective regulatory or

judicia order, rule, regulation, arbitration award, dispute resolution procedures
under this Agreement or other legal action purporting to apply the provisons

of the Act to the Parties or in which the court, FCC or the Commission makes a
generic determination that is generaly gpplicable which revises, modifies or
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4.3.

4.4,

reverses the Applicable Rules (individualy and collectively, “ Amended
Rules’), either Party may, by providing written notice to the other Party,
require that the affected provisions of this Agreement be renegotiated in good
faith and this Agreement shal be amended accordingly to reflect the pricing,
terms and conditions of each such Amended Rules relating to any of the
provisonsin this Agreement.

On August 21, 2003, the FCC released its Order in Docket No. CC 01-228, In
the Matter of the Review of the Section 251 Unbundling Obligations of
Incumbent Local Exchange Carriers (“Triennid Review Order”). The Parties
have not incorporated into this Agreement the provisons of the Triennia

Review Order. Oncethe Triennid Review Order is effective either Party may
request that this Agreement be modified pursuant to this Section 4 to

incorporate such provisons of the Triennid Review Order.

Notwithstanding any other provison of this Agreement to the contrary section
4.2 hereof shdl control. Any rates, terms or conditions thus developed or
modified shdl be subgtituted in place of those previoudy in effect and shdl be
deemed to have been effective under this Agreement as of the effective date
established by the Amended Rules, whether such action was commenced
before or after the Effective Date of this Agreement. Should the Parties be
unable to reach agreement with respect to the applicability of such order or the
resulting appropriate modifications to this Agreement, either party may invoke
the Dispute Resolution provisons of this Agreement, it being the intent of the
parties that this Agreement shdl be brought into conformity withthe then
current obligations under the Act as determined by the amended rules. Nothing
in this Agreement shdl be deemed or construed to prohibit Sprint from
charging rates to CLEC under this Agreement if such rates are cost-based rates
adopted by Sprint following approvad of such rates by the Commissonina
generic cost proceeding.

S. TERM AND TERMINATION

5.1.

5.2.

This Agreement shdl be deemed effective upon the Effective Date first sated
above, and continue for a period of two years until September 30, 2005, unless
earlier terminated in accordance with this Section 5, provided however thet if
CLEC has any outstanding past due obligations to Sprint, this Agreement will
not be effective until such time as any past due obligations with Sprint are paid
infull. Thisagreement shdl become binding upon execution by the Parties.

No order or request for services under this Agreement shall be processed
before the Effective Date, except as otherwise agreed to in writing by the
Parties. No order or request for services under this Agreement shal be
processed before CLEC has established a customer account with Sprint and has
completed the Implementation Plan described in this Agreement.

Sprint may terminate this Agreement upon ten (10) Days notice if CLEC is not
exchanging traffic with Sprint or has not submitted orders pursuant to this
Agreement within 180 Days of the Effective Date. In addition, Sprint reserves
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5.3.

5.4.

the right to terminate this Agreement immediately upon notice from the CLEC
that is has ceased doing businessin thisstate. In addition to notice from
CLEC, Sprint may utilize any publicly available information in concluding that
CLEC isno longer doing businessin this sate, and immediately terminate this
Agreement.

Termination of this Agreement for any cause shdl not release ether Party from
any ligbility which at the time of termination has aready accrued to the other
Party or which thereafter may accrue in respect to any act or omission prior to
termination or from any obligation which is expresdy stated herein to survive
termination.

Notwithstanding the above, should Sprint sdll or trade subgtantidly dl the
assets in an exchange or group of exchanges that Sprint usesto provide
Telecommunications Services, then Sprint may terminate this Agreement in
whole or in part as to that particular exchange or group of exchanges upon
sixty (60) Days prior written notice.

6. POST EXPIRATION INTERIM SERVICE ARRANGEM ENTS

6.1.

Inthe event that this Agreement expires under section 5.1, and at the time of
expiration, the Parties are negotiating under 8252(a) of the Act, then at the
request of either Party, the Parties shdl provide each other interconnection
sarvices after the End Date under the same terms as the expired Agreement.
Sarvice under these terms will continue in effect only until the earlier to occur
of (i) one year from the End Date, or (ii) the issuance of an order, whether a
find non-appealable order or not, by the Commission or FCC, approving an
agreement resulting from the resolution of the issues set forth in such
arbitration request.

7. CHARGESAND PAYMENT

7.1.

1.2.

In consideration of the services provided by Sprint under this Agreement,
CLEC shdl pay the charges st forth in Part C subject to the provisons of
section 4 hereof. The billing and payment procedures for charges incurred by
CLEC hereunder are st forth in Part 1.

Subject to the terms of this Agreement, the Parties shall pay invoices by the
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7.3.

7.4.

7.5.

due date shown on the invoice. For invoices not paid when due, late payment
chargeswill be assessed under section 7.4. If the payment due date is a Saturday,
Sunday or adesignated bank holiday, payment shall be made the next business

day.
7.2.1. If aninvoiceisnot pad within sixty (60) days after the bill date, Sprint

will suspend processing new orders and cancel any pending orders.

7.2.2. If the account remains ddinquent ninety (90) days after the bill date,

Sprint will terminate dl services under this Agreement.

Billed amounts for which written, itemized disputes or dams have been filed
are not due for payment until such disputes or clams have been resolved in
accordance with the provisions governing dispute resolution of this Agreement.
Itemized, written disputes must be filed with Sprint’s National Exchange
Access Center (“NEAC”), Nationa Access Service Center (NASC), or
gppropriate equivaent center no later than the due date of the related invoice.
A copy of the dispute must be sent with the remittance of the remainder of the
invoice.

Sprint will assess late payment chargesto CLEC equd to the lesser of the
highest rate (in decimd vaue) which may be levied by law for commercid
transactions, compounded daily for the number of days from the payment date
to and including the date the customer actualy makes the payment to Sprint, or
0.000329 percent per day, compounded daily for the number of days from the
payment due date to and including the date that the customer actualy makes
the payment to Sprint, until the amount dueis pad infull.

Sprint reserves the right to secure the account with a suitable form of security
deposit in accordance with section 38.

8. AUDITSAND EXAMINATIONS

8.1.

Each Party to this Agreement will be responsible for the accuracy and qudity
of its data as submitted to the other Party involved. Subject to each Party’s
reasonable security requirements and except as may be otherwise specificaly
provided in this Agreement, either Party, at its own expense, may audit the
other Party’ s books, records and other documents directly related to billing and
invoicing oncein any twelve (12) month period for the purpose of evauating
the accuracy of the other Party’ s billing and invoicing. As used herein * Audit”
ghdl mean a.comprehensive review of bills for services performed under this
Agreement; “ Examination” shal mean an inquiry into a specific dement of or
process related to hills for services performed under this Agreement. Either
party (the “ Requesting Party” ) may perform one (1) Audit per twelve (12)
month period commencing with the Effective Date, with the assstance of the
other Party, which will not be unreasonably withheld. The Audit period will
include no more than the preceding twelve (12) month period as of the date of
the Audit request. The Requesting Party may perform Examinations, asit
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deems necessary, with the assistance of the other Party, which will not be
unreasonably withheld.

8.2.  Upon thirty (30) Days written notice by the Requesting Party to Audited Party,
Requedting Party shdl have the right through its authorized representative to
make an Audit, during normal business hours, of any records, accounts and
processes which contain information bearing upon the billing and invoicing of
the services provided under this Agreement. Within the above-described thirty
(30) day period, the Parties shall reasonably agree upon the scope of the Audit
or Examination, the documents and processes to be reviewed, and the time,
place and manner in which the Audit or Examination shal be performed.
Audited Party agreesto provide Audit or Examination support, including
appropriate access to and use of Audited Party’ sfacilities (e.g.: conference
rooms, telephones, copying machines).

8.3.  Each party shdl bear its own expenses in connection with the conduct of the
Audit or Examination. The reasonable cost of specia data extraction required
by the Requesting Party to conduct the Audit or Examination will be paid for
by the Requesting Party. For purposes of this section 8.3, a*“ Specid Data
Extraction” shal mean the creation of an output record or informationa report
(from exigting detafiles) thet is not created in the normal course of business. If
any program is developed to Requesting Party’ s specifications and a
Requesting Party’ s expense, Requesting Party shall specify at the time of
request whether the program isto be retained by Audited party for reuse for
any subsequent Audit or Examination.

8.4.  Adjustments based on the audit findings may be gpplied to the twelve (12)
month period included in the audit. Adjustments, credits or payments shdl be
made and any corrective action shal commence within thirty (30) days from
receipt of requesting Party’ s receipt of the final audit report to compensate for
any errors or omissons which are disclosed by such Audit or Examination and
are agreed to by the Parties. Interest shal be calculated in accordance with
section 7.4 above.

8.5.  Naeither such right to examine and audit nor the right to recelve an adjustment
shall be affected by any statement to the contrary appearing on checks or
otherwise, unless such statement expresdy waiving such right appearsin
writing, is Sgned by the authorized representative of the party having such
right and is delivered to the other party in a manner sanctioned by this
Agreement.

8.6.  This Section shdl survive expiration or termination of this Agreement for a
period of one (1) year after expiration or termination of this Agreemern.

0. INTELLECTUAL PROPERTY RIGHTS

9.1. Anyintdlectud property which originates from or is developed by a Party
ghdl remain in the exclusve ownership of that Party. Except for alimited

Ernest Communications, Inc. 17



9.2.

9.3.

9.4.

9.5.

9.6.

license to use patents or copyrights to the extent necessary for the Parties to use

any fadilities or equipment (including software) or to receive any service solely
as provided under this Agreement, no license in patent, copyright, trademark or
trade secret, or other proprietary or intellectua property right now or hereafter
owned, controlled or licensable by a Party, is granted to the other Party or shall
be implied or arise by estoppd.

Sprint agrees to use its best efforts to obtain for CLEC Intellectua Property
rights, under commercialy reasonable terms, to each unbundled network
element necessary for CLEC to use such unbundled network element in the
same manner as Sprint.

Sprint shall have no obligations to atempt to obtain for CLEC any Intellectud
Property right(s) that would permit CLEC to use any unbundled network
element in adifferent manner than used by Sprint.

To the extent not prohibited by a contract with the vendor of the network
element sought by CLEC that contains Intellectua Property licenses, Sprint
shdl reved to CLEC the name of the vendor, the Intellectual Property rights
licensed to Sprint under the vendor contract and the terms of the contract
(excluding cost terms). Sprint shall, at CLEC' s request, contact the vendor to
attempt to obtain permission to reved additiona contract detailsto CLEC.

All cogts associated with the extension of Intellectua Property rightsto CLEC
pursuant to Section 9.2, including the cost of the license extenson itself and
the costs associated with the effort to obtain the license, shall be part of the
cost of providing the unbundled network eement to which the Intellectua
Property rights relate and gpportioned to al requesting CLEC using that
unbundled network eement including Sprint.

Sprint hereby conveys no licenses to use such Intellectua Property rights and
makes no warranties, express or implied, concerning CLEC's (or any Third
Parties’) rights with respect to such Intellectua Property rights and contract
rights, including whether such rights will be violated by such Interconnection
or unbundling and/or combining of Network Elements (including combining
with CLEC suse of other functions, facilities, products or services furnished
under this Agreement. Any licenses or warranties for Intellectua Property
rights associated with unbundled network elements are vendor licenses and
warranties and are apart of the Intellectual Property rights Sprint agreesin
Section 9.2 to use its best efforts to obtain.

10. LIMITATION OF LIABILITY

10.1.

Except as otherwise st forth in this Agreement, neither Party shdl be
regponsble to the other for any indirect, specia, consequentid or punitive
damages, including (without limitation) damages for loss of anticipated profits
or revenue or other economic loss in connection with or arisng from anything
said, omitted, or done hereunder (collectively “Consequentiad Damages’),
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whether arising in contract or tort, provided that the foregoing shal not limit a
Party’ s obligation under Section 11 to indemnify, defend, and hold the other
party harmless againgt amounts payable to third parties. Notwithstanding the
foregoing, in no event shdl Sprint’sliability to CLEC for aservice outage
exceed an amount equa to the proportionate charge for the service(s) or
unbundled dement(s) provided for the period during which the service was
affected.

11. INDEMNIFICATION

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Each Party agrees to indemnify and hold harmless the other Party from and
againg dams by third parties for damage to tangible persona or red property
and/or persona injuries to the extent caused by the negligence or willful
misconduct or omission of the indemnifying Party.

CLEC dhdl indemnify and hold harmless Sprint from al damsby CLEC's
subscribers.

Sorint shdl indemnify and hold harmless CLEC from dl dams by Sprint’s
subscribers.

The indemnifying Party under this Section agrees to defend any suit brought
againg the other Party ether individudly or jointly with the indemnified Party
for any such loss, injury, ligbility, dlaim or demand.

The indemnified Party agrees to notify the other Party promptly, in writing, of
any written daims, lawsuits, or demands for which it is claimed that the
indemnifying Party is responsible under this section and to cooperate in every
reasonable way to facilitate defense or settlement of claims.

Theindemnifying Party shal have complete control over defense of the case
and over the terms of any proposed settlement or compromise thereof. The
indemmifying Party shal not be liable under this section for settlement by the
indemnified Party of any clam, lawsuit, or demand, if the indemnifying Party
has not approved the settlement in advance, unless the indemnifying Party has
had the defense of the claim, lawsuit, or demand tendered to it in writing and
has failed to promptly assume such defense. In the event of such fallure to
assume defense, the indemnifying Party shall be liable for any reasonable
settlement made by the indemnified Party without approva of the

indemnifying Party.
When the lines or services of other companiesand CLECsare used in
establishing connections to and/or from points not reached by a Party’ slines,

neither Party shdl beliable for any act or omission of the other companies or
carriers.

In addition to its indemnity obligations hereunder, each Party shdl, to the
extent dlowed by law or Commission Order, provide, in itstariffs and
contracts with its subscribers thet relate to any Telecommunications Services
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provided or contemplated under this Agreement, that in no case shal such
Party or any of its agents, contractors or others retained by such Party beliable
to any subscriber or third party for

11.8.1. any lossrdating to or arising out of this Agreement, whether in contract

or tort, that exceeds the amount such Party would have charged the
applicable subscriber for the servicg(s) or function(s) that gaveriseto
such loss, and

11.8.2. Conseguentid Damages (as defined in section 10 above).

12. BRANDING

12.1.

12.2.

12.3.

12.4.

CLEC shdl provide the exclusive interface to CLEC subscribers, except as
CLEC shall otherwise specify for the reporting of trouble or other matters
identified by CLEC for which Sprint may directly communicate with CLEC
subscribers. In those instances where CLEC requests that Sprint personnel
interface with CLEC subscribers, such Sprint personnd shdl inform the CLEC
subscribers that they are representing CLEC, or such brand as CLEC may
Specify.

Other business materids furnished by Sprint to CLEC subscribers shall bear no
corporate name, logo, trademark or tradename.

Except as specifically permitted by a Party, in no event shdl ether Party
provide information to the other Party’ s subscribers about the other Party or the
other Party’ s products or services.

Sprint shal share pertinent details of Sprint’ s training approaches related to
branding with CLEC to be used by Sprint to assure that Sprint meets the
branding requirements agreed to by the Parties.
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12.5. Thissection shdl not confer on either Party any rights to the service marks,
trademarks and/or trade names owned by or used in connection with services

by the other Party, except as expresdy permitted in writing by the other Party.

13. REMEDIES

13.1. Except as otherwise provided herein, dl rights of termination, cancedllation or
other remedies prescribed in this Agreement, or otherwise available, are
cumulative and are not intended to be exclusive of other remedies to which the
injured Party may be entitled in case of any breach or threatened breach by the
other Party of any provision of this Agreement, and use of one or more
remedies shall not bar use of any other remedy for the purpose of enforcing the
provisons of this Agreement.

14. CONFIDENTIALITY AND PUBLICITY

14.1. All information which is disclosed by one party (“Disclosing Party”) to the
other (“Recipient”) in connection with this Agreement, or acquired in the
course of performance of this Agreement, shdl be deemed confidentia and
proprietary to the Disclosing Party and subject to this Agreement, such
information including but not limited to, orders for services, usage information
in any form, and CPNI asthat term is defined by the Act and the rules and
regulations of the FCC (“Confidential and/or Proprietary Information”).

14.2. During the term of this Agreement, and for a period of one (1) year theregfter,
Recipient shdl

14.2.1. useit only for the purpose of performing under this Agreement,

14.2.2. hoalditin confidence and disclose it only to employees or agentswho
have aneed to know it in order to perform under this Agreement, and

14.2.3. safeguard it from unauthorized use or Disclosure using no less than the
degree of care with which Recipient safeguards its own Confidentia
Informeation.

14.3. Recipient shdl have no obligation to safeguard Confidentia Information
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14.4.

14.5.

14.6.

14.7.

14.8.

14.3.1. which wasin the Recipient’s possession free of redtriction prior to its

receipt from Disclosing Party,

14.3.2.  which becomes publicly known or availadle through no breach of this

Agreement by Recipient,

14.3.3. whichisrightfully acquired by Recipient free of redtrictions on its

Disclosure, or

14.3.4. which isindependently developed by personnd of Recipient to whom

the Disclosing Party’ s Confidentia Information had not been previoudy
disclosed.

Recipient may disclose Confidentia Information if required by law, a court, or
governmenta agency, provided that Disclosing Party has been notified of the
requirement promptly after Recipient becomes aware of the requirement, and
provided that Recipient undertakes al lawful measures to avoid disclosing
such information until Disclosing Party has had reasonable time to obtain a
protective order. Recipient agrees to comply with any protective order that
covers the Confidentia Information to be disclosed.

Each Party agreesthat in the event of abreach of this section 14 by Recipient
or its representatives, Disclosng Party shall be entitled to equitable rdief,
including injunctive relief and specific performance. Such remedies shdl not
be exclusve, but shdl be in addition to dl other remedies available at law or in

equity.

Unless otherwise agreed, neither Party shdl publish or use the other Party’s
logo, trademark, service mark, name, language, pictures, symbols or words
from which the other Party’ s name may reasonably be inferred or impliedin
any product, service, advertisement, promotion, or any other publicity metter,
except that nothing in this paragraph shal prohibit a Party from engaging in
vaid comparative advertising. This section 14.6 shdl confer no rightson a
Party to the service marks, trademarks and trade names owned or used in
connection with services by the other Party or its Affiliates, except as expresdy

permitted by the other Party.

Neither Party shall produce, publish, or distribute any press release nor other
publicity referring to the other Party or its Affiliates, or referring to this
Agreement, without the prior written gpprova of the other Party. Each party
shall obtain the other Party’ s prior gpprova before discussng this Agreement
in any press or mediainterviews. In no event shal either Party mischaracterize
the contents of this Agreement in any public statement or in any representation
to agovernmentd entity or member thereof.

Except as otherwise expresdy provided in this section 14, nothing herein shall
be construed as limiting the rights of either Party with repect to its customer
information under any agpplicable law, including without limitetion § 222 of the
Act.
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15. DISCLAIMER OF WARRANTIES

15.1.

EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THIS
AGREEMENT TO THE CONTRARY, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, WITH
RESPECT TO QUALITY, FUNCTIONALITY OR CHARACTERISTICS OF
THE SERVICES PROVIDED PURSUANT TO THIS AGREEMENT,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND/OR HFTNESS FOR A PARTICULAR
PURPOSE. NO REPRESENTATION OR STATEMENT MADE BY
EITHER PARTY OR ANY OF ITS AGENTS OR EMPLOYEES, ORAL OR
WRITTEN, INCLUDING, BUT NOT LIMITED TO, ANY
SPECIFICATIONS, DESCRIPTIONS OR STATEMENTS PROVIDED OR
MADE SHALL BE BINDING UPON EITHER PARTY ASA WARRANTY.

16 ASSIGNMENT AND SUBCONTRACT

16.1.

16.2.

If any Affiliate of either Party succeedsto that portion of the business of such
Party that is responsible for, or entitled to, any rights, obligations, duties, or
other interests under this Agreement, such Affiliate may succeed to those
rights, obligations, duties, and interest of such Party under this Agreement. In
the event of any such succession hereunder, the successor shal expressy
undertake in writing to the other Party the performance and liability for those
obligations and duties as to which it is succeeding a Party to this Agreement.
Theresfter, the successor Party shall be deemed CLEC or Sprint and the
origind Party shdl be relieved of such obligations and duties, except for
matters arigng out of events occurring prior to the date of such undertaking.

Except as provided in section 16.1, any assgnment of this Agreement or of the
work to be performed, in whole or in part, or of any other interest of a Party
hereunder, without the other Party’ s written consent, which consent shall not
be unreasonably withheld or delayed, shdl be void.

17. GOVERNING LAW

17.1.

This Agreement shall be governed by and construed in accordance with the
Act, the FCC's Rules and Regulations and orders of the Commission, except
insofar as state law may control any aspect of this Agreement, in which case
the domestic laws of the Commission’s state, without regard to its conflicts of
laws principles, shdl govern.

18. RELATIONSHIP OF PARTIES

18.1.

It isthe intention of the Parties that each Party shdl be an independent
contractor and nothing contained herein shdl condtitute the Parties as joint
venturers, partners, employees or agents of one another, and neither Party shdl
have the right or power to bind or obligate the other.

Ernest Communications, Inc. 23



19. NO THIRD PARTY BENEFICIARIES
19.1. Theprovisons of this Agreement are for the benefit of the Parties hereto and

not for any other person, and this Agreement shdl not provide any person not a
party hereto with any remedy, clam, liability, rembursement, right of action,

or other right in excess of those existing without reference hereto. Thisshdl

not be construed to prevent CLEC from providing its Telecommunications
Servicesto other carriers.

20. NOTICES

20.1.

20.2.

Except as otherwise provided herein, dl notices or other communication
hereunder shdl be deemed to have been duly given when made in writing and
delivered in person or deposited in the United States mail, certified mail,
postage prepaid, return receipt requested and addressed as follows:

If to Sprint: Director If to Bryan Cornett
Local Carrier Markets CLEC:  Ernest Communicetions
Sorint Inc.
6480 Sprint Parkway 5275 Triangle Parkway
KSOPHM0310-3A453 Suite 150
Overland Park, KS Norcross, GA 30092
66251

with a with a

copy to: copy to:

If delivery, other than certified mail, return receipt requested, is used to give
notice, areceipt of such ddivery shal be obtained and the notice shdl be
effective when received. If ddivery viacertified mail, return receipt requested,
Is used, notice shdl be effective when sent. The address to which notices or
communications may be given to either Party may be changed by written
natice given by such Party to the other pursuant to this section.

21.  WAIVERS

21.1.

21.2.

21.3.

No waiver of any provisons of this Agreement and no consent to any default
under this Agreement shal be effective unless the same shdl be in writing and
properly executed by or on behaf of the Party against whom such waiver or
consent is claimed.

No course of dedling or failure of any Party to Strictly enforce any term, right,
or condition of this Agreement in any instance shal be construed as agenerd
waiver or rdinquishment of such term, right or condition.

Waiver by ether party of any default by the other Party shall not be deemed a
walver of any other defaullt.

Ernest Communications, Inc.
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22.

23.

24,

SURVIVAL
22.1. Termindion of this Agreement, or any part hereof, for any cause shdl not

release @ther Party from any ligbility which at the time of termination hed
aready accrued to the other Party or which theresfter accruesin any respect to
any act or omisson occurring prior to the termination or from an obligation
which is expresdy stated in this Agreement to survive termination including

but not limited to sections 7, 8, 9, 10, 11, 14, 19, 21, and 24.

FORCE MAJEURE
23.1. Neither Party shdl be held liable for any delay or failure in performance of any

part of this Agreement from any cause beyond its control and without its fault
or negligence, such as acts of God, acts of civil or military authority,
embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, explosons,
earthquakes, nuclear accidents, floods, power blackouts, strikes, work stoppage
affecting asupplier or unusudly severe weether. No delay or other fallureto
perform shall be excused pursuant to this section 23 unless delay or failure and
consequences thereof are beyond the control and without the fault or
negligence of the Party claiming excusable delay or other falure to perform.
Subject to section 5 hereof, in the event of any such excused dday in the
performance of a Party’ s obligation(s) under this Agreement, the due date for
the performance of the origind obligation(s) shdl be extended by aterm equd
to thetime lost by reason of the delay. In the event of such delay, the delayed
Party shdl perform its obligations a a performance level no less than that
which it usesfor its own operations. In the event of such performance dday or
failure by Sprint, Sprint agrees to resume performance in a nondiscriminatory
manner and not favor its own provison of Telecommunications Services above
that of CLEC.

DISPUTE RESOLUTION
24.1. The Partiesrecognize and agree that the Commission has continuing

jurisdiction to implement and enforce dl terms and conditions of this
Agreement. Accordingly, the Parties agree that any dispute arisng out of or
relating to this Agreement that the Parties cannot resolve may be submitted to
the Commission for resolution. If the Parties are unable to resolve the dispute,
the Parties agree to seek expedited resolution by the Commission, and shdl
request that resolution occur in no event later than sixty (60) Days from the
date of submission of such dispute. If the Commission gppoints an expert(s) or
other facilitator(s) to assgt in its decision making, each party shal pay haf of
the fees and expenses so incurred. During the Commission proceeding each
Party shdl continue to perform its obligations under this Agreement provided,
however, that neither Party shdl be required to act in any unlawful fashion.
This provisgon shdl not preclude the Parties from seeking relief avallablein
any other forum.

Ernest Communications, Inc.
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25.

26.

24.2.

24.3.

24.4.

If any matter is subject to a bona fide dispute between the Parties, the disputing
Party shdl within thirty (30) Days of the event giving rise to the dispute, give
written notice to the other Party of the dispute and include in such notice the
specific details and reasons for disputing each item.

If the Parties are unable to resolve the issues related to the dispute in the
normal course of business within thirty (30) Days after delivery of notice of the
Dispute, to the other Party, the dispute shall be escalated to a designated
representative who has authority to settle the dispute and who is a a higher
level of management than the persons with direct respongbility for
adminigration of this Agreement. The designated representatives shal meet as
often as they reasonably deem necessary in order to discuss the dispute and
negotiate in good faith in an effort to resolve such dispute, but in no event shal
such resolution exceed 60 Days from the initid notice. The specific format for
such discussions will be left to the discretion of the designated representatives,
provided, however, that al reasonable requests for relevant information made
by one Party to the other Party shall be honored.

After such period ether Party may file a complaint with the FCC or the
Commisson.

COOPERATION ON FRAUD

25.1.

TAXES
26.1.

The Parties agree that they shall cooperate with one another to investigate,
minimize and take corrective action in cases of fraud. The Parties’ fraud
minimization procedures are to be cogt effective and implemented so as not to
unduly burden or harm one party as compared to the other.

Definition. For purposes of this Section, the terms “taxes’ and “fees’ shall
include but not be limited to federd, state or locd saes, use, excise, gross
receipts or other taxes or tax-like fees of whatever nature and however
designated (including tariff surcharges and any fees, charges or other

payments, contractua or otherwise, for the use of public streets or rights of
way, whether designated as franchise fees or otherwise) imposed, or sought to
be imposed, on or with respect to the services furnished hereunder or measured
by the charges or payments therefore, excluding any taxes levied on income.

Ernest Communications, Inc.
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26.2. Taxesand FeesImposed Directly On Either Providing Party or Purchasing

Party.
26.2.1.

26.2.2.

Taxes and fees imposed on the providing Party, which are not permitted
or required to be passed on by the providing Party to its customer, shdl
be borne and paid by the providing Party.

Taxes and feesimposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shal be borne and

paid by the purchasng Party.

26.3. Taxesand Fees Imposed on Purchasing Party but Collected And Remitted By
Providing Party.

26.3.1.

26.3.2.

26.3.3.

26.3.4.

26.3.5.

Ernest Communications, Inc.

Taxes and feesimposed on the purchasing Party shdl be borne by the
purchasing Party, even if the obligation to collect and/or remit such
taxes or feesis placed on the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shdl be shown as separate items on gpplicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing
Party shal remain lidble for any such taxes and fees regardiess of
whether they are actudly billed by the providing Party at the time that
the respective service is billed.

If the purchasing Party determines that in its opinion any such taxes or
fees are not payable, the providing Party shal not bill such taxes or fees
to the purchasing Party if the purchasing Party provides written
certification, reasonably satisfactory to the providing Party, stating that it
is exempt or otherwise not subject to the tax or fee, setting forth the
bass therefor, and satisfying any other requirements under applicable
law. If any authority seeksto collect any such tax or fee that the
purchasing Party has determined and certified not to be payable, or any
such tax or fee that was not billed by the providing Party, the purchasing
Party may contest the same in good faith, at its own expense. Inany
such contes, the purchasing Party shal promptly furnish the providing
Party with copies of dl filingsin any proceeding, protest, or legd
chdlenge, dl rulingsissued in connection therewith, and dl
correspondence between the purchasing Party and the taxing authority.

In the event that al or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or
to avoid the existence of alien on the assets of the providing Party
during the pendency of such contest, the purchasing Party shall be
responsble for such payment and shall be entitled to the benefit of any
refund or recovery.

If itisultimately determined that any additiona amount of such atax or
feeis due to the imposing authority, the purchasing Party shdl pay such
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26.3.6.

26.3.7.

additiond amount, including any interest and penalties thereon.

Notwithstanding any provison to the contrary, the purchasing Party
shdl protect, indemnify and hold harmless (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or
fee, interest or penalties thereon, or other charges or payable expenses
(including reasonabl e attorney fees) with respect thereto, which are
incurred by the providing Party in connection with any clam for or
contest of any such tax or fee.

Each Party shdl notify the other Party in writing of any assessment,
proposed assessment or other claim for any additiona amount of such a
tax or fee by ataxing authority; such notice to be provided, if possible,
at least ten (10) Days prior to the date by which a response, protest or
other apped must befiled, but in no event later than thirty (30) Days
after receipt of such assessment, proposed assessment or claim.

26.4. Taxesand Fees Imposed on Providing Party But Passed On To Purchasing

Party.
26.4.1.

26.4.2.

26.4.3.

26.4.4.

Ernest Communications, Inc.

Taxes and feesimposed on the providing Party, which are permitted or
required to be passed on by the providing Party to its customer, shdl be
borne by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shal be shown as separate items on gpplicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing
Party shdl remain ligble for any such taxes and fees regardiess of
whether they are actudly billed by the providing Party at the time that
the respective service is billed.

If the purchasing Party disagrees with the providing Party’s
determination as to the application or basis for any such tax or fee, the
Parties shdl consult with respect to the imposition and billing of such

tax or fee. Notwithstanding the foregoing, the providing Party shall

retain ultimate respongbility for determining whether and to what extent
any such taxes or fees are gpplicable, and the purchasing Party shall
abide by such determination and pay such taxes or fees to the providing
Party. The providing Party shdl further retain ultimate responsbility for
determining whether and how to contest the imposition of such taxes and
fees; provided, however, that any such contest undertaken at the request
of the purchasing Party shdl be a the purchasing Party’ s expense.

In the event that al or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or
to avoid the existence of alien on the assets of the providing Party
during the pendency of such contest, the purchasing Party shall be
responsible for such payment and shdl be entitled to the benefit of any
refund or recovery.
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26.4.5.

26.4.6.

26.4.7.

If itisultimately determined that any additiona amount of such atax or
feeis due to the imposing authority, the purchasing Party shal pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party

shdl protect, indemnify and hold harmless (and defend at the purchasing
Party’ s expense) the providing Party from and againgt any such tax or
fee, interest or pendties thereon, or other reasonable charges or payable
expenses (including reasonable attorneys fees) with respect thereto,
which are incurred by the providing Party in connection with any clam
for or contest of any such tax or fee.

Each Party shdl notify the other Party in writing of any assessment,
proposed assessment or other clam for any additiona amount of such a
tax or fee by ataxing authority; such notice to be provided, if possible,
at least ten (10) Days prior to the date by which aresponse, protest or
other gpped must be filed, but in no event later than thirty (30) Days
after receipt of such assessment, proposed assessment or claim.

26.5. Mutual Cooperation. Inany contest of atax or fee by one Party, the other
Party shdl cooperate fully by providing records, testimony and such additiond
information or assistance as may reasonably be necessary to pursue the contest.
Further, the other Party shal be reimbursed for any reasonable and necessary
out- of-pocket copying and travel expensesincurred in assisting in such contest.

27. AMENDMENTSAND MODIFICATIONS

27.1. No provison of this Agreement shall be deemed waived, amended or modified
by ether party unless such awaiver, amendment or modification isin writing,

dated,

and signed by both Parties.

28. SEVERABILITY

28.1. Subject to section 4.2, if any part of this Agreement is held to be invdid, void
or unenforceable for any reason, such invdidity will affect only the portion of
this Agreement whichisinvaid. In al other respects this Agreement will
gand asif such invalid provison had not been a part thereof, and the remainder
of the Agreement shdll remain in full force and effect and shall in no way be
affected, impaired or invaidated thereby.

Ernest Communications, Inc.
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29. HEADINGSNOT CONTROLLING

29.1.

The headings and numbering of Sections and Partsin this Agreement are for
convenience only and shdl not be congtrued to define or limit any of the terms
herein or affect the meaning or interpretation of this Agreement.

30. ENTIRE AGREEMENT

30.1.

This Agreement, including al Parts and subordinate documents attached hereto
or referenced herein, dl of which are hereby incorporated by reference herein,
subject only to the terms of any applicable tariff on file with the Sate
Commission or the FCC, congtitute the entire matter thereof, and supersede all
prior ord or written agreements, representations, statements, negotiations,
understandings, proposals, and undertakings with respect to the subject matter
thereof.

31. SUCCESSORSAND ASSIGNS

31.1.

Subject to the terms of this Agreement, Sprint and CLEC agree this Agreement
shdl be binding upon, and inure to the benefit of, the Parties hereto and their
respective successors and permitted assigns.

32. IMPLEMENTATION PLAN

32.1.

32.2.

Implementation Team. This Agreement setsforth the overdl standards of
performance for the services, processes, and systems capabilities that the
Partieswill provide to each other, and the intervas at which those services,
processes and capabilities will be provided. The Parties understand that the
arrangements and provison of services described in this Agreement shal
require technica and operationa coordination between the Parties.
Accordingly, the Parties agree to form ateam (the “Implementation Team”)
which shdl develop and identify those processes, guidelines, specifications,
standards and additional terms and conditions necessary to support and satisfy
the standards st forth in this Agreement and implement each Party's
obligations hereunder.

Dispute Resolution.  If the Implementation Team is unable to agree upon any
of the matters to be included in the Implementation Plan, then ether Party may
invoke the procedures set forth in Part A Section 24.

33. FEDERAL JURISDICTIONAL AREAS

33.1.

Article 1, § 8, Clause 17 of the United States Condtitution provides the
authority to Congress to exercise exclusive jurisdiction over areas and
structures used for military purposes (Federd Enclaves). Thus,
Telecommunications Services to such Federal Enclaves are not subject to the
jurisdiction of the Commission. The Parties agree that Services provided
within Federd Enclaves are not within the scope of this Agreement. To the
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extent Sprint has contracts with federa entities that limit or prohibit the ability
of CLEC to provide resde or UNEs such contract will govern
Teecommunications Services on such Federd Enclave. If the contract with
the federa entity provides for the resale or provison of UNEsto provide
service on the Federal Enclave, Sprint will provide CLEC with the information
regarding the provision of service on the Federal Enclave.

Ernest Communications, Inc.
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PART C - GENERAL PRINCIPLES

34. USE OF FACILITIES

34.1. Indgtuaionswherethe CLEC hasthe use of the facilities (i.e,, local loop) to a
specific customer premise, ether through resdle of local service or the lease of
the local loop as an Unbundled Network Element, and Sprint receives a good
faith request for service from a customer at the same premise, the following

will goply:

34.1.1. Sprint shdl notify the CLEC by phone through the designated CLEC
contact and viafax that it has had arequest for service a the premise
location that is currently being served by the CLEC;

34.1.2. If avalableto Sprint, Sprint shall include the name and address of the
party receiving service at such locations, but at aminimum shdl provide
local service address location information;

34.1.3. Solong as Sprint follows the methods prescribed by the FCC for carrier
change verification with the customer a the premises involved, Sprint
ghall be free to use the facilities in question upon the expiration of 24
hours following the initid phone natification from Sprint to CLEC and
Sprint shdl issue adisconnect order with respect to the CLEC service a
that location.

35. PRICE SCHEDULE

35.1. All prices under this agreement are set forth in Table One and Table Two of
this Part C are hereby incorporated into and made a part of this Agreement.

35.2. Subject to the provisons of Part B, Section 4 of this Agreement, dl rates
provided under this Agreement shdl remain in effect for the term of this
Agreement.

36. LOCAL SERVICE RESALE

36.1. Theratesthat CLEC shdl pay to Sprint for Loca Resdle are as st forth in
Table One of this Part and shal be applied consstent with the provisons of
Part D of this Agreement.

37. UNBUNDLED NETWORK ELEMENTS

37.1. Thechargesthat CLEC shdl pay to Sprint for Unbundled Network Elements
are st forth in Table One of this Part C.

38. SECURITY DEPOSIT

38.1. Sprint reservestheright to secure the account with a suitable form of security
deposit, unless satisfactory credit has dready been established through twelve

Ernest Communications, Inc.



38.2.

38.3.

38.4.

38.5.

38.6.

38.7.

(12) consecutive months of current payments for carrier services to Sprint and
al ILEC dffiliates of Sprint. A payment is not consdered current in any month
if it is made more than 30 Days after the bill date.

Such security deposit shdl take the form of cash or cash equivaent, an
irrevocable letter of credit or other form of security acceptable to Sprint.

If asecurity deposit isrequired on anew account, such security deposit shdl be
meade prior to inauguration of service. If the depodt reatesto an existing
account, the security deposit will be made prior to acceptance by Sprint of
additiona ordersfor service,

Such security deposit shal be two (2) months’ estimated billings as calculated
by Sprint, or twice the most recent month' sinvoices from Sprint for existing
accounts. All security deposits will be subject to aminimum deposit level of
$10,000.

The fact that a security deposit has been made in no way relieves CLEC from
complying with Sprint’ s regulations as to advance payments and the prompt
payment of bills on presentation, nor does it congtitute awaiver or modification
of the regular practices of Sprint providing for the discontinuance of service for
non-payment of any sums due Sprint.

Sprint reserves the right to increase, and CLEC agrees to increase, the security
deposit requirements when, in Sprint’ s reasonable judgment, changesin

CLEC' sfinancid status so warrant and/or gross monthly billing has increased
beyond the leve initidly used to determine the security deposit.

Any security deposit shdl be held by Sprint as a guarantee of payment of any
charges for carrier services billed to CLEC, provided, however, Sprint may
exerciseitsright to credit any cash deposit to CLEC’ s account, or to demand
payment from the issuing bank or bonding company of any irrevocable bank
letter of credit, upon the occurrence of any one of the following events:

38.7.1. when CLEC undisputed balances due to Sprint that are more than thirty

(30) Days past due; or

38.7.2.  when CLEC filesfor protection under the bankruptcy laws; or
38.7.3.  when aninvoluntary petition in bankruptcy isfiled against CLEC and is

not dismissed within sixty (60) Days, or

38.7.4. when this Agreement expires or terminates.
38.8.

Any security depost may be held during the continuance of the service as
security for the payment of any and al amounts accruing for the service. No
interest will accrue or be paid on deposits. Cash or cash equivalent security
depositswill be returned to CLEC when CLEC has made current payments for
carier servicesto Sprint and al Sprint ILEC affiliates for twelve (12)
consecutive months.

Ernest Communications, Inc.
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Table One

Washington Rates

SPRINT RATE ELEMENT COST SUMMARY: Washington

RESALE DISCOUNTS:

Other than Operator / DA 16.86%
Op Assist / DA 8.46%
USAGE FILE CHARGES:
Message Provisioning, per message 0.005
Data Transmission, per message 0.002
Media Charge - per CD $15.00
OTHER CHARGES:
Temporary Suspension of Service for UNE-P/Resale - SUSPEND $17.50
Temporary Suspension of Service for UNE-P/Resale - RESTORE $0.00
PIC Change Charge per change $5.00
LOOP,TAG & LABEL/ RESALE TAG & LABEL
Tag and Label on a new install loop or resale $4.06
Tag and Label on a reinstall loop or an existing loop or resale $8.12
Tag and Label on an addt'l loop or resale on the same order at the
same location $3.25
Trip Charge $14.62
RECURRING
RATE ELEMENT SOURCE RATE NRC
SERVICE ORDER / INSTALLATION / REPAIR

Manual Service Order $22.54
Manual Service Order - Listing Only $11.88
Manual Service Order - Change Only $11.04
Electronic Service Order via IRES $3.06
Electronic Service Order - Listing Only $0.33
Electronic Service Order - Change Only $1.33
Change Telephone Number - Per Change $20.80
2-Wire Loop Cooperative Testing $29.39
4-Wire Loop Cooperative Testing $37.23
Trip Charge $14.62
Trouble Isolation and Testing $35.57
PIC Change Charge per change $5.00
Temporary Suspension of Service for UNE-P/Resale - SUSPEND $17.50
Temporary Suspension of Service for UNE-P/Resale - RESTORE $0.00
Service Conversion of Resale service to or from UNE-P svc $26.78
Special Access to UNE Conversions:

DS1 Loop $80.19

DS1 Transport $60.05

EEL - DS1 Transport and Loop $71.75
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DS3 ICB
RECURRING
NID SOURCE RATE NRC
1 Line $0.55
2 Line $0.81
Smartjack $10.32
RECURRING
LINE SHARING SOURCE RATE NRC
Additional charges associated with Line Sharing, including
collocation cabling and splitter shelf rates, are found on the
CLEC's Collocation Price Sheet.
OSS Cost per Shared Line $0.83
Line Sharing - 3 Jumper Configuration $21.53
Line Sharing - 4 Jumper Configuration $27.98
Convert UNE Digital Loop to Line Share-Not Coordinated $10.89
Convert UNE Digital Loop to Line Share-Coordinated during normal
hours. $20.24
Convert UNE Digital Loop to Line Share-Coordinated after normal
hours. $25.52
RECURRING
LOOP QUALIFICATION INFORMATION SOURCE RATE NRC
Loop Inquiry $25.02
LOOP CONDITIONING PER LINE
The following charge applies to all Digital UNE, Line Sharing and
xDSL-capble loops that are less than 18,000 feet in length.
Separate Engineering and Travel charges DO NOT apply as these
costs reflect 25 pair economies:
All Digital UNE, Line Sharing and/or xDSL-capable loops less than
18,000 feet in length: Load Coil Removal $0.24
RECURRING
LINE CONDITIONING PER LOCATION SOURCE RATE NRC
The following charge applies to all loops that are 18,000 feet in
length or longer that require load coil removal. These charges also
apply to loops of any length that require Bridged Tap or Repeater
removal. Single charges apply for multiple loops at the same
location
Engineering Charge - one per loop conditioned below $32.18
Trip Charge - one per loop conditioned below $14.62

Load Coil Removal; Loops Over 18K Feet
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Unload cable pair, UG, loop, per location $177.35
Unload add'l cable pair, UG,same time, location & cable, loop $3.65
Unload cable pair, AE, loop, per location $17.37
Unload add'l cable pair, AE, same time, location & cable,loop $3.42
Unload cable pair, BU, loop, per location $17.37
Unload add'l cable pair, BU, same time, location & cable, loop $3.42
Remove Bridged Tap
Remove Bridged Tap, UG, per location $174.72
Remove one (1) add'l Bridged Tap, UG, same time, location & cable $1.02
Remove Bridged Tap, AE, per location $14.92
Remove one (1) add'l Bridged Tap, AE, same time, location & cable $0.98
Remove Bridged Tap, BU, per location $14.92
Remove one (1) add'l Bridged Tap, BU, same time, location & cable $0.98
Remove Repeaters
Remove Repeater, UG, per location $174.72
Remove add'l Repeater, UG, same time, location & cable $1.02
Remove Repeater, AE, per location $14.92
Remove add'| Repeater, AE, same time, location & cable $0.98
Remove Repeater, BU, per location $14.92
Remove add'l Repeater, BU, same time, location & cable $0.98
RECURRING

LOOP SOURCE RATE NRC
Analog 2-wire

Band 1 $22.85

Band 2 $27.88

Band 3 $40.32

Band 4 $74.14
Analog 2-wire NRC
2-Wire New - First Line $69.30
2-Wire New - Addt'l Line $23.00
2-Wire Re-install (CT/DCOP/Migrate) $14.40
2-Wire Analog Disconnect Charge $28.20
Analog 4-wire

Band 1 $38.39

Band 2 $46.83

Band 3 $67.74

Band 4 $124.56
Analog 4-wire NRC
4-Wire New - First Line $89.67
4-Wire New - Addt| Line $43.37
4-Wire Re-install (CT/DCOP/Migrate) $21.78
4-Wire Analog Disconnect Charge $32.78

DSO0 2 Wire Digital Data Loop ADSL/ISDN-BRI
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Band 1 $24.44
Band 2 $29.47
Band 3 $41.91
Band 4 $75.73
DSO0 2-Wire Digital Loop ISDN/BRI NRC
2-Wire Digital and ISDN-BRI New, First Line (w/NID) $184.28
2-Wire Digital and ISDN-BRI New, First Line (w/oNID) $178.03
2-Wire Digital and ISDN-BRI New, Addt'l or Second Line $112.06
2-Wire Disconnect Charge $28.20
DSO0 4 Wire Digital Data Loop 56 or 64 kbps
Band 1 $39.98
Band 2 $48.42
Band 3 $69.33
Band 4 $126.15
DSO0 4 Wire Digital Loop 56 or 64 kbps NRC
4-Wire Digital and DSO New, First Line (w/NID) $246.61
4-Wire Digital and DSO New, First Line (w/oNID) $238.37
4-Wire Digital and DSO New, Addt'| and Second Line $186.36
4-Wire Disconnect Charge $32.78
DS1 4 Wire Digital Data DS1/T1/ISDN-PRI
Band 1 $91.63 $187.29
Band 2 $99.96 $187.29
Band 3 $125.32 $187.29
Band 4 $193.51 $187.29
DS1 4 Wire Digital Data DS1/T1/ISDN-PRI NRC
DS1 Service New, First Line $344.21
DS1 Service New, First Line (w/o NID) $289.22
DS1 Service New, Addt'l or Second Line $160.54
DS1 Disconnect Charge $32.78
DS3 ICB ICB
Loop Conversion Rates
DS1 Loop Conversion of Special Access to UNE $80.19
Loops - High-Capacity
Add DS3, OC3, OC12, OC48 to an existing Fiber Optic System ICB ICB
RECURRING
DARK FIBER SOURCE RATE NRC
Interoffice, per foot per fiber
Band 1 $0.0169
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Band 2 $0.0240
$0.0408

Feeder, per fiber

Band 1 $114.91

Band 2 $168.85

Band 3 $242.22

Band 4 $305.95

Band 5 $507.50
Distribution Price per Fiber $66.20
Loops - Dark Fiber
Dark Fiber Loop - Initial Patch Cord Installation, Field Location $20.09
Dark Fiber Loop - Additional Patch Cord Installation, Field
Loc./Same $7.18
Dark Fiber Loop - CO Interconnection, 1-4 Patch Cords, per CO $160.84
Dark Fiber Loop - Special Construction for Fiber Pigtail ICB
Dark Fiber Transport, per CO $160.84
Dark Fiber End-to-End Testing, Initial Strand $47.36
Dark Fiber End-to-End Testing, Subsequent Strands $14.35
Misc. Components - Dark Fiber
Fiber Patch Cord $0.69
Fiber Patch Panel $0.81
Dark Fiber Application Fee - Prepaid $297.09

RECURRING
SUB LOOPS SOURCE RATE NRC

Loops - Sub-Loops NRC
Sub-Loop Interconnection (Stub Cable) ICB
2-Wire Voice Grade Feeder Subloop ICB ICB
4-Wire Voice Grade Feeder Subloop ICB ICB
2-Wire Voice Grade Distribution Subloop ICB ICB
4-Wire Voice Grade Distribution Subloop ICB ICB
2-Wire Digital Data Feeder Subloop ICB ICB
4-Wire Digital Data Feeder Subloop ICB ICB
2-Wire Digital Data Distribution Subloop ICB ICB
4-Wire Digital Data Distribution Subloop ICB ICB
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LOCAL SWITCHING

TELRIC COST STUDY

Statewide UNE Port Rates

Residential 1 $2.62
Businessl $2.62
Key System $2.62
CENTREX $2.62
Pay Station $2.62
PBX (DS0) $5.17
PBX (DS1) $112.01
DID $112.01
BRI-ISDN ICB
PRI-ISDN ICB
DS3 ICB

Intrastate CCL Orig*

Intrastate Access Tariff

Current tariff
rate

Intrastate CCL Term*

Current tariff
rate

RIC* N/A

Customized Routing

Switch Analysis $82.32
Host Switch Translations $1,646.40
Remote Switch Translations $1,234.80
Host TOPS Translations $329.28
Remote TOPS Translations $164.64
Operator Services Branding

0+ Ten Digits $3,643.05
411 $800.00

RECURRING
FEATURES SOURCE RATE NRC
CCF Package * $1.23 $3.03
CLASS Package * $13.58 $4.91
CENTREX Package * $21.82 $24.51
- 3 Way Conf/ Consult / Hold Transfer $4.11 $13.18
- Conf Calling - 6 Way Station Control $3.33 $22.51
- Dial Transfer to Tandem Tie Line $0.46 $79.02
- Direct Connect $0.13 $16.16
- Meet Me Conference $31.27 $29.78
- Multi-Hunt Service $0.04 $18.77
ISDN-PRI FEATURES

ISDN-PRI 2-B Channel Transfer (per PRI) $235.57
ISDN-PRI Circular Hunt (per PRI) $235.57
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ISDN-PRI E911 Call Screening (per PRI) $265.01
ISDN-PRI National ISDN-2 Protocol (per PRI) $235.57
RECURRING
LNP COORDINATED CONVERSION RATES - Effective 9/4/01 SOURCE RATE NRC
Per order with 1-10 lines $50.41
Per each additional line over 10 $4.01
RECURRING
INTERIM NUMBER PORTABILITY SOURCE RATE NRC
RCF Residential $0.28 $1.17
RCF Business $1.37 $1.17
Call Path Residential $0.05 $0.37
Call Path Business $0.23 $0.37
RECURRING
INP RATES SPECIFIC TO ACCESS SETTLEMENTS SOURCE RATE NRC
Per Line $14.37
RECURRING
TRANSPORT SOURCE RATE NRC
See attached
transport
DS 0 worksheet $197.42
See attached
transport
DS 1 worksheet $186.13
See attached
transport
DS3 worksheet $197.42
Transport Conversion Rates
DS1, Loop, DS1 Local Interconnection and Transport (Special
Acces end to end) $80.19
Dedicated Transport (Office to Office) $66.55
MULTIPLEXING
Multiplexing - DS1-DS0 per DS1 $131.71 $73.18
Multiplexing - DS3-DS1 per DS3 $184.49 $97.84
RECURRING
UNE COMBINATIONS SOURCE RATE NRC
UNE Platform (UNE-P)
UNE-P 2-Wire Analog Loop-First line, switching, common transport $69.30
UNE-P 2-Wire Analog Loop-Addtl line ordered same time for same
location $23.00
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UNE-P 2-Wire Analog Loop-Migrate Loop, switching, common

transport $14.40
UNE-P 2-Wire Analog Disconnect Charge $6.32
Local Number Portability Surcharge $0.53
ENHANCED EXTENDED LINK (EEL)
Enhanced Extended Link (EEL) is a combination of Loop,
Transport and Multiplexing (when applicable).
Refer to the specific UNE section (transport, loop, multiplexing)
in this document to obtain pricing.
See the Rate Element/ Service Order/Installation/Repair
section of this price sheet for EEL Migration and
Center Conversion charges.
Channel Bank Shelf/fCommon (Per DS1): $131.71
Channel Bank Card (per DS0) $4.26
EEL NRC's
EEL 2-Wire Analog Disconnect Charge $28.20
EEL 2-Wire DSO Digital Disconnect Charge $28.20
EEL 4-Wire Analog Disconnect Charge $32.78
EEL 4-Wire DSO Digital Disconnect Charge $32.78
EEL DS1 Loop Disconnect Charge $32.78
RECURRING
RECIPROCAL COMPENSATION SOURCE RATE NRC
End Office
(Bill & Keep for local & ISP Traffic Termination only)
(Rates for Transit & Indirect Traffic still apply) $0.004663 N/A
Tandem Switching
(Bill & Keep for local & ISP Traffic Termination only)
(Rates for Transit & Indirect Traffic still apply) $0.001995 N/A
Common (Shared) Transport
(Bill & Keep for local & ISP Traffic Termination only)
(Rates for Transit & Indirect Traffic still apply) $0.004090 N/A
RECURRING
INTERCONNECTION SOURCE RATE NRC
These rates apply when collocation is involved. For collocation
rates, see the appropriate tariff.
DSO0 Elec X-Conn (DS0 UNECC) $0.75 N/A
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DS1 Elec X-Conn (DS1 UNECC) $2.36 N/A
DS3 Elec X-Conn (DS3 UNECC) $21.20 N/A
DS1 Facility Cross Connect: 1/2 of a DS1 UNECC consisting of one
DSX panel and high frequency cable. $1.18 N/A
RECURRING
COMMON CHANNEL SIGNALING INTERCONNECTION SERVICE SOURCE RATE NRC
STP Port TELRIC COST STUDY $234.90
STP Switching TELRIC COST STUDY N/A
56.0 Kbps Channel Termination Interstate Access Tariff N/A
56.0 Kbps SS7 Link - Fixed Interstate Access Tariff N/A
56.0 Kbps SS7 Link - Per Mile Interstate Access Tariff N/A
1.544 MPBS Channel Termination Interstate Access Tariff N/A
1.544 MBPS SS7 Link - Fixed Interstate Access Tariff N/A
1.544 MBPS SS7 Link - Per Mile Interstate Access Tariff N/A
Interoffice Transmission - STP Link (56 kbps) $147.84
Sprint contracts SS7 service for WA and OR through US West,
therefore Sprint does not offer these services as a UNE in these
states.
RECURRING
LINE INFORMATION DATABASE SOURCE RATE NRC
Local Number Portability Service TELRIC COST STUDY $0.00058 N/A
LIDB Database Transport per query Interstate Access Tariff N/A N/A
LIDB Database per query Interstate Access Tariff N/A N/A
Toll Free Code Access Service query Interstate Access Tariff N/A N/A
Toll Free Code Optional Service query Interstate Access Tariff N/A N/A
Sprint contracts SS7 service for WA and OR through US West,
therefore Sprint does not offer these services as a UNE in these
states.
RECURRING
DIRECTORY ASSISTANCE SERVICES SOURCE RATE NRC
DA Database Listing & Update per listing/update TELRIC COST STUDY $0.12 N/A
DA Data Base Query Service per query TELRIC COST STUDY
RECURRING
TOLL & LOCAL OPERATOR SERVICES SOURCE RATE NRC
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Toll and Local Assistance Service (Live) per attempt
RECURRING
DA OPERATOR SERVICE SOURCE RATE NRC
DA Operator Service (Live) per attempt
RECURRING
911 TANDEM PORT SOURCE RATE NRC
Per DSO Equivalent Port $112.93
RECURRING
STREET INDEX GUIDE SOURCE RATE NRC
Monthly Charge $41.00
Tape Charge $50.00
RECURRING
OPERATIONAL SUPPORT SYSTEMS SOURCE RATE NRC
OSS Interfaces* ICB ICB
* Sprint is working on OSS and rates will be added as they are
developed.
STP INTERCONNECTION
STP interconnection (in pairs) can be obtained at any of the following locations. Associated
recurring and non-recurring rates are based on the applicable state charges.
Operating
State Exchange Point Code CLLI Code
Florida Tallahassee 230-010-000 THLSFLXA21W
Tallahassee 230-011-000 THLSFLXB21W
Winter Park 239-111-000 WNPKFLXA11W
Altamonte Springs 239-211-000 ALSPFLXA21W
Tennessee Bristol 239-004-000 BRSTTNXA21W
Johnson City 239-002-000 JHCYTNXC21W
Minnesota Osseo 239-151-000 OSSEMNXO021W
Chaska 239-152-000 CHSKMNXC21W
Missouri Warrensburg 239-162-000 WRBGMOXA21W
Jefferson City 239-161-000 JFCYMOXA21W
New Jersey Clinton 239-203-000 CLTNNJIXJ77W
Newton 239-202-000 NWTNNJIXU77W
Nevada Las Vegas 230-001-000 LSVGNVXB0OOW
Las Vegas 230-002-000 LSVGNVXGOOW
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North Carolina Rocky Mount 239-200-000 RCMTNCXA01W
Fayettville 239-201-000 FYVLNCXAO1W
Ohio Mansfield 239-204-000 MNFDOHXA24W
Lima 239-205-000 LIMAOHXA25W
Pennsylvania Chambersburg 239-207-000 CHBGPAXC77W
Carlisle 239-206-000 CRLSPAXC77W
Texas Athens 239-141-000 ATHNTXXA21W
Humble 239-142-000 HMBLTXXA21W
OPERATOR & DIRECTORY ASSISTANCE
Operator and Directory Assistance can be obtained from any of the four Sprint regional centers.
The recurring and non-recurring rates are based on the regional centers which are located in:
Las Vegas, Nevada
Mansfield, Ohio
Rocky Mount, North
Carolina
Winter Park, Florida
LOOPS
DSO DSO0 DS1
2Wire 4Wire 4Wire
2Wire| 4Wire | Digital Data Digital Digital Data DS3
Voice Voice L oop Data DS1/T1/ISDN- | Digital
Grade Grade | ADSL/ISDN-| 56 or 64 PRI Data
Exchange CLLI Band Rate Rate BRI kbps L oop Loop
Toppenish TPNSWAXXR BAND1  $22.85 $38.39 $ 2444 $ 3998 $ 91.63 ICB
Grandview GDVWWAXAR BAND2  $27.88 $46.83 $ 2947 $ 4842 $ 99.96 ICB
Poulsbo PLSBWAXXH BAND 2  $27.88 $46.83 $ 2947 $ 4842 $ 99.96 ICB
Prosser PRSRWAXAR BAND2 $27.88 $46.83 $ 2947 $ 4842 $ 99.96 ICB
Sunnyside SNSDWAXXH BAND2 $27.88 $46.83 $ 2047 $ 4842 $ 99.96 ICB
Granger GRNGWAXAR BAND3  $40.32 $67.74 $ 4191 $ 69.33 $ 125.32 ICB
Mabton MBTNWAXXR BAND 3 $40.32 $67.74 $ 4191 $ 69.33 $ 125.32 ICB
Wapato WPATWAXXR BAND3  $40.32 $67.74 $ 4191 $ 69.33 $ 125.32 1ICB
White
Salmon WHSLWAXXR BAND3  $40.32 $67.74 $ 4191 $ 69.33 $ 125.32 ICB
Zillah ZLLHWAXAR BAND3  $40.32 $67.74 $ 4191 $ 69.33 $ 125.32 ICB
Bickelton BCTNWAXXR BAND4 $7414 $12456  $ 75.73 $ 126.15 $ 193,51 ICB
Brinnon BRNNWAXXR BAND4 $74.14 $124.56 $ 7573 $ 126.15 $ 193.51 ICB
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Center
Columbia
Dallesport
Gardiner
Glenwood
Goldendale
Harrah
Klickitat
Lyle
Mattawa
Paterson
Quilcene
Roosevelt
Stevenson
Trout Lake
White Swan
Whitstran
Willard
Wishram

CNTRWAXXR
CLMAWAXAR
DLPTWAXAR
GRNRWAXXR
GLWDWAXAR
GLDLWAXAR
HRRHWAXAR
KLCTWAXXR
LYLEWAXAR
MTWAWAXAR
PASNWAXAR
QLCNWAXAR
RSVTWAXAR
STSNWAXAS
TRLKWAXXR
WHSWWAXXR
WHTSWAXAR
WLRDWAXXR
WSHRWAXAR

TRANSPORT BANDS

Band

©C oOo~NOOr~WNPRE

PR R RRRRR R
W~NOO UM WNRO

DS1

284.67
462.20
569.33
588.98
746.87
954.93
$1,129.21
$1,991.14
$2,117.92
$2,580.12

R R R R

$ 91.00 ICB
$ 5200 ICB

$221.00
$676.09
$897.55
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BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4
BAND 4

DS3

$ 7,132.88
$ 7,831.80
$ 8,530.71
$11,813.54
$15,663.60
$17,061.43
$18,946.42
$24,507.04
$57,857.52

ICB

$5,932.00
$17,982.68

$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14
$74.14

$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56
$124.56

R e A R - - C A A e I e A T SR S T

75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73
75.73

$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15
$ 126.15

R e A R - - C A A e I e A T SR S T

193,51
193.51
193.51
193.51
193,51
193,51
193,51
193,51
193,51
193.51
193.51
193.51
193,51
193,51
193,51
193,51
193,51
193.51
193.51

ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
ICB
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TRANSPORT

Originating

CNTRWAXX

CNTRWAXX
CLMAWAXA
CLMAWAXA
CLMAWAXA
DLPTWAXA
GRNRWAXX
GRNRWAXX
HRRHWAXA

HDRVORXA
KLCTWAXX

PLSBWAXX
PLSBWAXX

PLSBWAXX

PRSRWAXA
PRSRWAXA
QLCNWAXA
QLCNWAXA

QLCNWAXA
STSNWAXA
SNSDWAXX
SNSDWAXX
SNSDWAXX
SNSDWAXX
TPNSWAXX
TPNSWAXX
WPATWAXX
WPATWAXX
WHSLWAXX

WHSLWAXX
WHSLWAXX
WHSLWAXX

Terminating

BRNNWAXX

PTTWWAOL
BNCYWAXX
KNWCWAXA
RCLDWAXB
THDLORXA
SEQMWAO1
PTANWAO1
YAKAWO2

STSNWAXA
GLDLWAXA

BMTNWAO1
SLDLWASI
KGTNWAXA
GDVWWAXA
PASNWAXA
BRNNWAXX
CNTRWAXX

PTTWWAO1
WHSLWAXX
GDVWWAXA
GRNGWAXA
MBTNWAXX
YAKAWO02
GRNGWAXA
YAKAWO02
HRRHWAXA
YAKAWO02
LYLEWAXA

THDLORXA
TRLKWAXX
HDRVORXA
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Originating

Center

Center
Columbia
Columbia
Columbia
Dallesport
Gardiner
Gardiner

Harrah
Hood River
OR

Klickitat

Poulsbo
Poulsbo
Poulsbo
Prosser
Prosser
Quilcene

Quilcene

Quilcene
Stevenson
Sunnyside
Sunnyside
Sunnyside
Sunnyside
Toppenish
Toppenish
Wapato
Wapato
White Salmon

White Salmon
White Salmon
White Salmon

Terminating

Brinnon
Port
Townsend

Benton City
Kennewick
Richland
The Dalles
Sequim

Port Angeles

Yakima
Stevenson,
WA

Goldendale
Bremerton
usw

Silverdale
Kingston *
Grandview
Paterson
Brinnon

Center
Port
Townsend

White Salmon
Grandview
Granger
Mabton
Yakima
Granger
Yakima
Harrah
Yakima

Lyle
The Dalles,
OR

Trout Lake

Hood River,

Dedicated

DS1

$
$
$
$
$
$
$
$
$

R I 2 < A R - 2N << R - B - S

R O < B - < N - B A T

®» &

284.67

284.67
569.34
569.34
569.34
1,129.21
746.87
746.87
569.34

$221.00
588.98

52.00
284.67
284.67
462.20
462.20
284.67
284.67

569.34
$897.55
462.20
284.67
91.00
284.67
284.67
569.34
569.34
588.98

$676.09
2,580.12
56.70

Dedicated
DS3
$ 8,530.71
$ 8,530.71
$ 15,663.59
$ 15,663.59
$ 15,663.59
$ 11,813.54
$ 18,946.42
$ 18,946.42
$ 15,663.59
$5,932.00
$ 7,132.88
ICB
$ 7,132.88
$ 8,530.71
$ 8,530.71
$ 8,530.71
$ 8,530.71
$ 8,530.71
$ 15,663.59
$ 8,530.71
$ 7,132.88
ICB
ICB
$ 7,132.88
$ 7,132.88
$ 15,663.59
$ 15,663.59
$ 7,132.88
$17,982.68
ICB
$ 768.21
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WHSWWAXX
WHTSWAXA
WHTSWAXA
WLRDWAXX
WSHRWAXA
WSHRWAXA
ZLLHWAXA
ZLLHWAXA
ZLLHWAXA

HRRHWAXA
PRSRWAXA
GDVWWAXA
WHSLWAXX
DLPTWAXA
THDLORXA
GRNGWAXA
TPNSWAXX
YAKAWO02
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White Swan
Whitstran
Whitstran
Willard
Wishram
Wishram
Zillah

Zillah

Zillah

OR

Harrah
Prosser
Grandview
White Salmon
Dallesport
The Dalles
Granger
Toppenish

Yakima

R < B < N - I - B

569.34
462.20
462.20
2,580.12
1,129.21
1,129.21
284.67
284.67
284.67

614.32

© ©H B

*

15,663.59
8,530.71
8,530.71

ICB

11,813.54

11,813.54
7,132.88
7,132.88
7,132.88

10,879.54
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PART D - LOCAL RESALE

39. TELECOMMUNICATIONS SERVICESPROVIDED FOR RESALE

39.1. Attherequest of CLEC, and pursuant to the requirements of the Act, and FCC
and Commission Rules and Regulations, Sprint shdl make avalableto CLEC
for resde Telecommunications Services that Sprint currently provides or may
provide heregfter at retail to subscribers who are not telecommunications
carriers. Such resale may be as dlowed by the FCC and Commission. The
Telecommunications Services provided by Sprint to CLEC pursuant to this
Part D are collectively referred to as“Local Resde” To the extent that this
Part describes services which Sprint shal make available to CLEC for resale
pursuant to this Agreement, thislist of servicesis neither dl inclusive nor
excdlusve

40. GENERAL TERMSAND CONDITIONS

40.1. Pricing. The prices charged to CLEC for Locd Resae are the Sprint tariff
retail prices, discounted as set forth in Part C of this Agreement.

40.1.1. Voluntary Federd and State Subscriber Financial Assistance Programs

40.1.1.1. Subsidized local Telecommunications Services are
provided to low-income subscribers pursuant to requirements
established by the appropriate Sate regulatory body, and
include programs such as Voluntary Federa Subscriber
Financid Assstance Program and Link-Up America
Voluntary Federd and State Subscriber Financia Assstance
Programs are not Telecommunications Services that are
available for resde under this Agreement.

40.1.2. Grandfathered Services. Sprint shall offer for resdleto CLEC dll
Grandfathered Services solely for the existing grandfathered base on a
customer specific bass. Sprint shall make reasonable efforts to provide
CLEC with advance copy of any request for the termination of service
and/or grandfathering to be filed by Sprint with the Commisson.

40.1.3. Contract Service Arrangements, Specid Arrangements, and Promotions.
Sprint shall offer for resdedl of its Telecommunications Services
avalable at retail to subscribers who are not Telecommunications
Carriers, including but not limited to Contract Service Arrangements (or
ICB), Specia Arrangements (or ICB), and Promotionsin excess of
ninety (90) Days, dl in accordance with FCC and Commission Rules
and Regulaions.

40.1.4. Customer Owned Coin Operated Telephone (COCQOT) or Pay Telephone
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40.1.5.

40.1.6.

40.1.7.

40.1.8.

Ernest Communications, Inc.

Access Lineswill not be resold to payphone service providers at
wholesale prices under this Agreement.

Except as st forth above and as may be alowed by the FCC or
Commission, Sprint shal not place conditions or regtrictionson CLEC's
resde of wholesae regulated Telecommunications Services, except for
restrictions on the resde of resdentia service to other classfications
(e.g., resdentid service to business customers) and for promotions of
ninety (90)-days or lessin length. In addition, CLEC shal be prohibited
from marketing its products using the Sprint product name (eg., CLEC
may purchase the features package called “ Sprint Essentiad” but shall be
prohibited from resdlling this product using the Sprint brand name or the
Sprint product name). Every regulated retail service rate, including
promoations over ninety (90) Daysin length, discounts, and option plans
will have a corresponding wholesale rate. Sprint will make wholesale
telecommunications service offerings available for dl new regulated
services a the same time the retail service becomes available.

Voice Mail Sarviceis not a Tdecommunications Service available for
resde under this Agreement. However, where available, Sprint shall
make available for Local Resale the SMDI-E (Station Message Desk
Interface- Enhanced), or SMDI (Station Message Desk Interface) where
SMDI-E isnot avalable, feature capability dlowing for Voice Mail
Services. Sprint shal make avallable the MWI (Message Waiting
Indicator) interrupted dia tone and message waiting light feeture
cgpabilities where technicdly available. Sprint shal make available CF-
B/DA (Cdl Forward on Busy/Don't Answer), CF/B (Cal Forward on
Busy), and CF/DA (Cal Forward Don't Answer) festure capabilities
dlowing for Voice Mail services.

Hospitaity Service. Sprint shal provide dl blocking, screening, and dl
other applicable functions available for hospitality lines under tariff.

LIDB Adminidration

40.1.8.1.  Sprint shdl maintain cusomer information for CLEC
customers who subscribe to resold Sprint local service did
tonelines, in Sprint’s LIDB in the same manner that it
maintains information in LIDB for its own smilarly Stuated
end-user subscribers. Sprint shal update and maintain the
CLEC information in LIDB on the same schedule that it uses
for its own amilarly Stuated end-user subscribers.

40.1.8.2. Until such time as Sprint’s LIDB has the software
capability to recognize aresold number as CLEC's, Sprint
shall sore the resold number inits LIDB at no charge and
shdl retain revenue for LIDB |ook-ups to the resold number.
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40.1.9.

40.1.10.

Ernest Communications, Inc.

Sprint will continue to provide Primary Interexchange Carrier (“PIC”)
processing for end-users obtaining resold service from CLEC. Sprint
will bill and CLEC will pay any PIC change charges. Sprint will only
accept said requests for PIC changes from CLEC and not from CLEC's
end users.

Sprint shal dlow CLEC customersto retain their current telephone
number when technically feasible within the same Sprint Wire Center
and shdl ingal CLEC customers at Parity unless CLEC customers
currently subscribe to Vacation Service only or are currently in the
process of having their service suspended for non-pay. In such cases
Sprint will treat the CLEC customer as anew ingtdlation at the request
of the CLEC.
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PART E - NETWORK ELEMENTS

41. GENERAL

41.1. Pursuant to the following terms, Sprint will unbundle and separatdy price and
offer Unbundled Network Elements (“UNES’) such that CLEC will be ableto
subscribe to and interconnect to whichever of these unbundled elements CLEC
requires for the purpose of providing local telephone service to its end users.
CLEC ghdl pay Sprint each month for the UNES provisioned, and shdl pay the
non-recurring charges listed in Table One or agreed to by the Parties. Itis
CLEC sobligation to combine Sprint-provided UNEs with any facilities and
sarvices that CLEC may itsdlf provide. Sprint will continue to offer the UNES
enumerated below subject to further determinations as to which UNESILECs
are required to offer under the Act, a which time the Parties agree to modify
this section pursuant to the obligations set forth in Part B, section 4 of this
Agreement.

42. UNBUNDLED NETWORK ELEMENTS

42.1. Sprint shdl offer UNEsto CLEC for the purpose of offering
Telecommunication Services to CLEC subscribers. Sprint shdl offer UNEsto
CLEC on an unbundled basis on rates, terms and conditions that are just,
reasonable, and non-discriminatory in accordance with the terms and
conditions of this Agreement. UNEsinclude:

42.1.1. Network Interface Device (“NID”)
42.1.2. Loca Loop
42.1.3. SubLoop

42.1.4. Switching Capability (Except for switching used to serve end users with
four or more linesin access dendty zone 1, in the top 50 Metropolitan
Statisticd Areas where Sprint provides non-discriminatory access to the
enhanced extended link.)

42.1.4.1. Locd Switching

42.1.4.2. Tandem Switching
42.1.5. Interoffice Trangport Facilities

42.1.5.1. Common

42.1.5.2. Dedicated

42.1.5.3. Dark Fiber
42.1.6. Signaing Networks & Cdl Related Databases
42.1.7. Operations Support Systems
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42.2.

42.3.

CLEC may use one or more UNEs to provide any feature, function, capability,
or service option that such UNE(s) is (are) technicaly capable of providing.
Except as provided dsawherein this Agreement, it is CLEC' s obligation to
combine Sprint provided UNEs with any and dl facilities and services whether
provided by Sprint, CLEC, or any other party.

Each UNE provided by Sprint to CLEC shdll be at Parity with the quaity of
design, performance, features, functions, capabilities and other characterigtics,
including but not limited to levels and types of redundant equipment and
facilities for power, diversity and security, that Sprint providesto itsdf,
Sprint’s own subscribers, to a Sprint Affiliate or to any other entity.

43. BONA FIDE REQUEST PROCESS

43.1.

The recaiving Party shal promptly consider and analyze access to categories of
UNEs not covered in this Agreement, and requests where facilities and
necessary equipment are not available with the submission of aBonaFide
Reqguest hereunder.

A Bona Fide Request (“BFR”) shdl be submitted in writing on the Sprint
Standard BFR Form and shall include a clear technica description of each
request.

The requesting Party may cancel a Bona Fide Request a any time, but shall
pay the other Party’ s reasonable and demonstrable costs of processing and/or
implementing the Bona Fide Request up to the date of cancellation.

Within ten (10) cdendar days of its receipt, the receiving Party shall
acknowledge receipt of the Bona Fide Request.

Except under extraordinary circumstances, within thirty (30) calendar Days of
its receipt of a Bona Fide Request, the receiving Party shal provide to the
requesting Party apreliminary analysis of such Bona Fide Request. If
goplicable, the priminary andysis shdl confirm whether the recelving Party
will offer access to the UNE, including whether it istechnicaly or
operationaly feasble.

Upon receipt of the preliminary andlys's, the requesting Party shdll, within
thirty (30) cadendar Days, notify the receiving Party, in writing, of itsintent to
proceed or not to proceed.

The recaiving Party shdl promptly proceed with the Bona Fide Request upon
receipt of written authorization from the requesting Party. When it receives
such authorization, the receiving Party shal promptly develop the requested
sarvices, determine their availability, caculate the gpplicable prices and
establish ingalation intervas.

As soon as feadible, but not more than ninety (90) caendar days after its
receipt of authorization to proceed with developing the Bona Fide Request, the
receiving Party shall provide to the requesting Party a Bona Fide Request
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43.10.

Quote which will include, at a minimum, a description of each service or UNE,
the availahility, the applicable rates and the ingalation intervals.

Within thirty (30) cendar days of its receipt of the Bona Fide Request Quote,
the requesting Party must either confirm, in writing, its order for the Bona Fide
Request pursuant to the Bona Fide Request Quote or if a disagreement arises,
seek resolution of the dispute under the Dispute Resolution proceduresin
Section 23 of this Agreement.

If aParty to a Bona Fide Request believes that the other Party is not requesting,
negotiating or processng the Bona Fide Request in good faith, or disputesa
determination, or price or cost quote, such Party may seek resolution of the
dispute pursuant to the Dispute Resolution provisionsin section 23 of this
Agreement.
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44, NETWORK INTERFACE DEVICE

44.1.

44.5.
44.6.

45. LOOP
45.1.

Sprint will offer unbundled access to the network interface devise dement
(NID). The NID is defined as any means of interconnection of end-user
customer premises wiring to an incumbent LECs digtribution plant, such asa
cross connect device used for that purpose. Thisincludes dl features,
functions, and capatiilities of the facilities used to connect the loop to end-user
customer premises wiring, regardless of the specific mechanica design.

The function of the NID isto establish the network demarcation point between
aLEC (ILEC/CLEC) and its subscriber. The NID provides a protective ground
connection, protection againg lightning and other high voltage surgesand is
capable of terminating cables such as twisted pair cable.

CLEC may connect its NID to Sprint's NID; may connect an unbundled loop
to its NID; or may connect its own Loop to Sprint' sNID. Sprint will provide
one NID termination of each loop. If additional NID terminations are required,
CLEC may request them pursuant to process detailed in Section 43 herein.

Sorint will provide CLEC with information that will engble their technician to
locate end user indde wiring a NIDs terminating multiple subscribers. Sprint
will digpatch atechnician and tag the wiring at the CLEC' srequest. In such

cases the charges specified in Table One will apply.

Sprint will not provide specidized (Sprint non-standard) NIDS.

The Sprint NID shdl provide a clean, accessible point of connection for the
indde wiring and for the distribution media and/or cross connect to CLEC's
NID and shdl maintain a connection to ground that meets gpplicable industry
sandards. Each Party shal ground its NID independently of the other party’s
NID.

The definition of the loop network eement includes dl features, functions, and
capabilities of the tranamisson fadilities, including dark fiber and attached
electronics (except those used for the provision of advanced services, such as
DSLAMYS) owned by Sprint, between a Sprint central office and the NID at the
customer premises. Terms and conditions for the provision of dark fiber are

st forth in section 53 of this Agreement. The demarcation point is that point

on the loop where Sprint’s control of the facility ceases, and the End User
Customer’s control of the facility begins. Thisincludes, but is not limited to,
two-wire and four-wire copper andog voice-grade loops and two-wire and
four-wire digital loops.

Conditioned Loops. Sprint will condition loops at CLEC' s request.
Conditioned loops are copper loops from which excessive bridge taps, load
coils, low-pass filters, range extenders, load coils and smilar devices have
been removed to enable the delivery of high-speed wirdline
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telecommunications capaility, including DSL.  Sprint will assess charges for
loop conditioning in accordance with the priceslisted in Table One.
Conditioning charges apply to dl loopsirrespective of the length of the loop.

45.3. Notwithstanding, for DS1 Loops and loops above aDSL level, CLEC is
required to submit aloop qualification request prior to submitting an order for
such loops. CLEC must accept a certain level of conditioning as identified by
Sprint in order for Sprint to provide CLEC an operational DS1 or higher loop.
The LSR to order the loop must reference the Pre-qualification LSR order
number. If thisinformation is not included for a DS1 or higher loop, the order
will be consdered incomplete and will be returned to the CLEC.

45.4. At CLEC srequest, and if technicaly feasble, Sprint will test and report
trouble on conditioned loops for al of the line' s features, functions, and
cgpabilities, and will not redtrict its testing to voice-transmisson only. Testing
shdl include Basic Testing and Cooperdtive Tedting. Basic Testing shall
include smple metallic measurements only, performed by accessing the loop
through the voice switch.

45.4.1. Badc Testing does not include cooperative efforts that require Sprint's
technician to work jointly with CLEC's 9aff (* Cooperative Testing”).

45.4.2. Cooperative testing will be provided by Sprint &t CLEC' s expense.
Sprint technicians will try to contact CLEC' s representétive at the
conclusion of ingdlation. If the CLEC does not respond within 3
minutes, Sprint may, in its sole discretion, abandon the test and CLEC
will be charged for the test.

45.4.3.  Sprint will charge CLEC at the rates set out on Table One, when the
location of the trouble on a CLEC-reported ticket is determined to bein
CLEC' s network.

45.5. Voice Grade Loop Capahilities

45.5.1. Voice grade loops are analog loops that facilitate the transmisson of
andog voice grade signdsin the 300-3000 Hz range and terminatesin a
2-wire or 4-wire dectrica interface at the CLEC' s end user’s premises.
CLEC shdl not ingtdl equipment on andog loops that exceeds the
specified bandwidth.

45.5.2. If Sprint uses Digital Loop Carrier or other smilar remote concentration
devices, and if facilities are available, Sprint will make dternative
arrangements at CLEC’ srequest, to provide an unbundled voice grade
loop. Alternative arrangement may include copper facilities, dedicated
transmission equipment or the deployment of newer devices providing
for multiple hodting.

45.5.3. Wherefacilities and necessary equipment are not available, CLEC
requests will be processed through the BFR process. CLEC agreesto
reimburse Sprint for the actual cost of the modifications necessary to
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make the dternative arrangements available.

45.6. Non-Voice Grade Loops

45.6.1.

45.6.2.

45.6.3.

45.6.4.

45.6.5.

45.6.6.

Ernest Communications, Inc.

Sprint will provide non-voice grade loops on the basis of the service that
will be provisioned over the loop. Sprint requires CLEC to providein
writing (viathe service order) the spectrum management class (SMC), as
defined in the T1E1.4/2000-002R2 Draft and subsequent updates, of the
desired loop, so that the loop and/or binder group may be engineered to
meet the gppropriate spectrum compatibility requirements. CLEC must
disclose to Sprint every SMC that the CLEC hasimplemented on

Sprint’ s facilities to permit effective Spectrum Management. If CLEC
requires a change in the SMC of a particular loop, CLEC shdl notify
Sprint in writing of the requested change in SMC (viaa service orde).
On nont+voice grade loops, both standard and non-standard, Sprint will
only provide dectrica continuity and line balance.

Sprint shal employ industry accepted standards and practices to
maximize binder group efficiency through andyzing the interference
potentia of each loop in abinder group, assgning an aggregate
interference limit to the binder group, and then adding loops to the
binder group until thet limit is met. Disputes regarding the standards and
practices employed in this regard shal be resolved through the Dispute
Resolution Process st forth in section 24 of this Agreement.

If Sprint uses Digita Loop Carrier or other smilar remote concentration
devices, and if facilities and necessary equipment are available, Sprint
will make dternative arrangements availableto CLEC at CLEC's
request, to provide an unbundled voice grade loop. Alternative
arrangements may include existing copper facilities, dedicated
transmission equipment or the deployment of newer devices providing
for multiple hodting.

Where facilities and necessary equipment are not available, CLEC
requests will be processed through the BFR process. CLEC agreesto
reimburse Sprint for the actual cost of the modifications necessary to
meake the dternative arrangements available.

CLEC will submit a BFR for non-voice grade loops that are not
currently price listed.

Reverse ADSL Loops. If aCLEC sADSL Transmisson Unit
(including those integrated into DSLAM) is atached to Sprint’s
Network and if an ADSL copper loop should start a an outside location,
and islooped through ahost or remote, and then to the subscriber, the
copper plant from the outside location to the Sprint host or remote
centrd office must be afacility dedicated to ADSL transmission only

and not part of Sprint’s regular feeder or distribution plant.
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45.6.7.

CLEC shdl meset the power spectra dengty requirement given in the
respective technicd references listed below:

45.6.7.1.  For Basc RateISDN: Telcordia TR-NWT-000393
Generic Requirements for ISDN Basic Access Digitd
Subscriber Lines.

45.6.7.2. For HDSL ingdlations Telcordia TA-NWT-001210
Generic Requirements for High-Bit- Rate Digital Subscriber
Lines. Somefractiona T1 derived products operating a 768
kbps may use the same standard.

45.6.7.3. For ADSL: ANSI T1.413-1998 (Issue 2 and subsequent
revisons) Asymmetrical Digitd Subscriber Line (ADSL)
Metdlic Interface.

45.6.7.4.  Asandternaiveto section 45.6.7.1 CLEC may mest the
requirements given in ANS| document T1E1.4/2000-002R2
dated May 1, 2000. “Working Draft of Spectrum
Management Standard”, and subsequent revisons of this
document.

45.7. Non-Standard Non-Voice Grade Loops

45.7.1.

If CLEC requests axDSL loop, for which the effective loop length
exceeds the xDSL standard of 18 kit (subject to gauge design used in an
area), Sprint will only provide a Non-Standard Nor+V oice Grade L oop.
Additiona nonrecurring charges for conditioning will apply. Non
Standard Non-Voice Grade Loops will not be subject to performance
measurements or technica specifications, however, dl of the SMC
requirements set forth in section 45.6 are applicable.

45.8. Adherenceto Nationd Industry Standards

45.8.1.

45.8.2.

Ernest Communications, Inc.

In providing advanced service loop technology, Sprint shal dlow CLEC
to deploy underlying technology that does not Sgnificantly interfere

with other advanced services and analog circuit-switched voice band
transmissons.

Until long term industry standards and practices can be established, a

particular technology shal be presumed acceptable for deployment

under certain circumstances. Deployment that is consstent with at least

one of the following circumstances presumes that such loop technology

will not significantly degrade the performance of other advanced

services or impair traditional andog circuit-switched voice band

services:

45.8.2.1. Complieswith exiging industry standards, including an
Industry-standard PSD mask, as well as modulation schemes
and electrical characteridtics,
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45.8.2.2. Is approved by an industry standards body, the FCC, or any
dtate commission or;

45.8.2.3. Has been successfully deployed by any CLEC without
sgnificantly degrading the performance of other services,
provided however, where CLEC seeks to establish that
deployment of atechnology fals within the presumption of
acceptability under this paragraph 45.8.2.3, the burdenison
CLEC to demondtrate to the Commission that its proposed
deployment meets the threshold for a presumption of
acoeptability and will nat, in fact, Sgnificantly degrade the
performance of other advanced services or traditiona voice
band services.

45.8.3. If adeployed technology significantly degrades other advanced services,
the affected Party will natify the interfering party and givethem a
reasonable opportunity to correct the problem. The interfering Party will
immediately siop any new deployment until the problem isresolved to
mitigate disruption of other carrier services. If the affected parties are
unable to resolve the problem, they will present factud evidenceto the
Commission for review and determination. If the Commission
determines that the deployed technology is the cause of the interference,
the deploying party will remedy the problem by reducing the number of
existing customers utilizing the technology or by migrating them to
another technology that does not disturb.

45.8.4. When the only degraded service itsdlf is aknown disturber and the
newly deployed technology is presumed acceptable pursuant to section
45.8.2, the degraded service shdl not prevail againgt the newly deployed
technology.

45.8.5. If Sprint denies arequest by CLEC to deploy atechnology, it will
provide detailed, specific information providing the reasons for the
rejection.

45.8.6. Parties agreeto abide by national standards as developed by ANS, i.e,
Committee T1E1.4 group defining standards for loop technology. At the
time the deployed technology is standardized by ANS! or the recognized
standards body, the CLEC will upgrade its equipment to the adopted
standard within sixty (60) Days of the standard being adopted.

45.9. Information to be Provided for Deployment of Advanced Services.

45.9.1. In connection with the provison of advanced services, Sprint shall
provideto CLEC:

459.1.1.  information with respect to the spectrum management
procedures and policies that Sprint usesin determining which
services can be deployed;
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45.9.2.

45.9.3.

45.9.1.2.  information with respect to the rgjection of CLEC's
provison of advanced services, together with the specific
reason for the rgection; and

459.1.3.  information with respect to the number of loopsusing
advanced services technology within the binder and type of
technology deployed on those loops.

In connection with the provision of advanced services, CLEC shdll
provide to Sprint the following information on the type of technology
that CLEC seeksto deploy where CLEC asserts that the technology it
seeks to deploy fitswithin a generic Power Spectral Dengty (PSD)
mask:

459.2.1.  informaion inwriting (viathe service order) regarding the
Spectrum Management Class (SMC), as defined in the
T1E1.4/2000-002R2 Draft, of the desired loop so that the
loop and/or binder group may be engineered to meet the
appropriate spectrum competibility requirements,

459.2.2. the SMC (i.e. PSD mask) of the service it seeks to deploy,
a the time of ordering and if CLEC requires achangein the
SMC of aparticular loop, CLEC shdl notify Sprint in writing
of the requested changein SMC (viaa service order);

459.2.3.  totheextent not previoudy provided CLEC must disclose
to Sprint every SMC that the CLEC hasimplemented on
Sprint’ sfacilities to permit effective Spectrum Management.

In connection with the provison of HFSUNE, if CLEC rdliesona
ca culation-based approach to support deployment of a particular
technology, it must provide Sprint with information on the speed and
power a which the sgna will be tranamitted.

45.10. At CLEC’ srequest, Sprint will tag and labd unbundied loops at the Network
Interface Device (NID). Tag and label may be ordered smultaneoudy with the
ordering of the loop or as a separate service subsequent to the ordering of the

loop.

45.10.1.

45.10.2.

45.10.3.

Sorint will include the following information on the labd: order
number, due date, CLEC name, and the circuit number.

Tag and Labd isavailable on the following types of loops 2- and 4-
wire analog loops, 2- and 4-wire XDSL capable loops, DSO 2- and 4-
wire loops, and DSL1 4-wire loops.

CLEC mugt specify on the order form whether each loop should be
tagged and labeled.

45.11. Theratesfor loop tag and label and related services are set forth on Table One,
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which isincorporated into and made a part of this agreement.

46. SUBLOOPS

46.1.

46.2.

46.3.

46.4.

46.5.

Sprint will offer unbundled access to subloops, or portions of the loop, a any
accessble termind in Sprint’s outside loop plant. Such locations include, for
example, apole or pedestd, the network interface device, the minimum point
of entry to the customer premises, and the feeder digtribution interface located
in, for example, a utility room, aremote termind, or a controlled environment
vault or a the MDF.

An accessible termind is any point on the loop where technicians can access
the wire or fiber within the cable (e.g., via screw podts, terminds, patch panels)
without removing a splice case to reach the wire or fiber within.

Initidly Sprint will consder al requests for access to subloops on an
individua case basis due to the wide variety of interconnections available and
the lack of standards. A written response will be provided to CLEC covering
the interconnection time intervals, prices and other information based on the
BFR process as st forth in section 43 of this Agreement. Typicd
arrangements and corresponding prices will be developed after a substantia
number have been provided and a pattern exists.

Reverse ADSL Loops. If aCLEC'sADSL Transmission Unit (including those
integrated into DSLAMS) is atached to Sprint’'s Network and if an ADSL
copper loop should start a an outside location, and is looped through a host or
remote, and then to the subscriber, the copper plant from the outside location to
the Sprint host or remote centrd office must be afacility dedicated to ADSL
trangmisson only and not part of Sprint’s regular feeder or ditribution plant.

To the extent Sprint owns ingde wire and related maintenance for itsdf and its
customers, Sprint will provide CLEC exigting insde wire, including
intrabuilding and interbuilding cable, at any accessible point, where technicaly
feasble. Where available, indde wire is offered separate from the UNE loop,
and the rates for ingde wire are distinct from the loop rates.

46.5.1. Ingdewireisthe wire, owned by Sprint, and located on the customer’s

Sde of the network interface (NI), as defined in C.F.R. § 51.319(8)(2)(i).
Insde wire dso includes interbuilding and intrabuilding cable.
Interbuilding cable means the cable between buildings in acampus

setting (i.e. between multiple buildings at a customer location).

46.5.1.1. Intrabuilding cable means the cable running verticaly and
horizontaly within a building.

46.5.1.2. Intrabuilding cable includes riser cable and plenum cable.

46.5.2. Sprint will not provide or maintain indde wire in Stuations where it

determines there are hedlth or safety concernsin doing so.
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46.6.

Requests for ingde wire, induding ordering and provisioning, will be handled
on an Individud Case Bass (ICB) due to the uniqueness of each ingance
where Sprint may own insgde wire. The application of pricesfor ingde wire
will be matched to the specific facilities located at the Ste where it is being

sold. The pricesfor indde wire are reflected in the standardized price list for
the components for insde wire, including interbuilding cable, intrabuilding
cable, SAl, riser cable and plenum cable. Non-recurring interconnection costs
and charges will be determined on a Site-specific basis and are dependent upon
the facilities present a the location. The purchase of insde wire may
necessitate the purchase of other facilities, including but not limited to, loop,
network interface devices (NIDs), building terminals, and/or serving area
interfaces (SAIS).

LOCAL SWITCHING
47.1.

Locd Switching isthe Network Element that provides the functiondity
required to connect the appropriate lines or trunks wired to the Main
Didtributing Frame (MDF) or Digita Cross Connect (DSX) pand to adesired

line or trunk. Such functiondity shdl include dl of the features, functions, and
capabilities that the underlying Sprint switch providing such Loca Switching
function provides for Sprint’s own services. Functionality may include, but is
not limited to:

47.1.1.
47.1.2.
47.1.3.
47.1.4.
47.1.5.
47.1.6.
47.1.7.
47.1.8.
47.1.9.
47.1.10.
47.1.11.
47.1.12.
47.1.13.
47.1.14.
47.1.15.
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line 9gndling and sgnaling software;

digit reception;

dialed number trandations;

cdl screening;;

routing;

recording;

cdl supervison;

did tone;

switching;

telephone number provisioning;

announcements;

cdling features and capabilities (including cal processing);
Centrex, or Centrex like services,

Automatic Cal Didributor (ACD);

CLEC presubscription (e.g., long distance Carrier, intraLATA toll),
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47.1.16.
47.1.17.

Carrier Identification Code (CIC) portability capabilities,
testing and other operationa features inherent to the switch; and,

switch software,

47.2.  Since Sprint will offer EELS, Sprint is not required to provide loca switching
under this Section 47 for switching used to serve end users with four or more
lines in access dengity zone 1, in the top 50 Metropolitan Statistical Aress.

47.3.  Sprint will provide customized routing at CLEC' s request where technically
feasble. Customized routing enables the CLEC to route their customer’s
traffic differently than normaly provided by Sprint. For example, customized
routing will alow the CLEC to route their customer’ s operator handled traffic
to adifferent provider. CLEC requests will be processed through the BFR
process. Pricing will be on atime and materids basis.

47.4. Technicd Requirements

47.4.1.

47.4.2.

47.4.3.

47.4.4.

Sprint shal provide its standard recorded announcements (as designated
by CLEC) and call progress tonesto dert cdlers of cal progress and
disposition. CLEC will use the BFR process for unique announcements.

Sprint shal change a subscriber from Sprint’s Telecommunications
Servicesto CLEC' s Tdecommunications Services without |oss of
feature functiondity unless expressy agreed otherwise by CLEC.

Sprint shall control congestion points such as mass caling events, and
network routing abnormdities, using cgpabilities such as Automatic Call
Gapping, Automatic Congestion Control, and Network Routing
Overflow. Application of such control shal be competitively neutra
and not favor any user of unbundled switching or Sprint.

Sprint shdl offer dl Locad Switching features that are technicaly
feasible and provide feature offerings at Parity with those provided by
Sprint to itself or any other party.

47.5. Interface Requirements. Sprint shdl provide the following interfaces:

47.5.1.

47.5.2.

47.5.3.

47.5.4.

47.5.5.
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Standard Tip/Ring interface including loopstart or groundstart, on-hook
sgnding (eg., for cdling number, caling name and message waiting
lamp);

Coin phone sgnding;

Basic and Primary Rate Interface ISDN adhering to ANS| standards
Q.931, Q.932 and appropriate Telcordia Technical Requirements,

Two-wire andog interface to PBX to include reverse battery, E& M,
wink start and DID;

Four-wire anaog interface to PBX to include reverse battery, E& M,
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47.5.6.

wink start and DID; and

Four-wire DSL interface to PBX or subscriber provided equipment (e.g.,
computers and voice response systems).

47.6. Sprint shdl provide access to interfaces, including but not limited to:

47.6.1.

47.6.2.

47.6.3.

SS7 Signding Network, Did Pulse or Multi-Frequency trunking if
requested by CLEC,;

Interface to CLEC operator services systems or Operator Services
through appropriate trunk interconnections for the system; and

Interface to CLEC directory ass stance services through the CLEC
switched network or to Directory Services through the appropriate trunk
interconnections for the system; and 950 access or other CLEC required
access to interexchange carriers as requested through appropriate trunk
interfaces.

48. TANDEM SWITCHING

48.1. Tandem Switching is the function that establishes a communications path
between two switching offices (connecting trunks to trunks) through athird
switching office (the tandem switch) including but not limited to CLEC, Sprint,
independent telephone companies, IXCs and wirdess Carriers. A host/remote
end office configuration is not a Tandem Switching arrangement.

48.2. Technicd Requirements

48.2.1.

48.2.2.

48.2.3.

48.2.4.
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Tandem Switching shall preserve CLASS/LASS features and Cdler ID
astrafficis processed.

To the extent technicaly feasible, Tandem Switching shdl record
billable events for distribution to the billing center designated by CLEC.

Tandem Switching shdl control congestion using capabilities such as
Automatic Congestion Control and Network Routing Overflow.
Congestion control provided or imposed on CLEC traffic shdl be at
Parity with controls being provided or imposed on Sprint treffic (e.g.,
Sprint shall not block CLEC traffic and leave its traffic unaffected or
less affected).

The Locd Switching and Tandem Switching functions may be
combined in an office. If thisis done, both Loca Switching and
Tandem Switching shdl provide dl of the functiondity required of each
of those Network Elementsin this Agreement.
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48.2.5. Tandem Switching shall provide interconnection to the E911 PSAP
where the underlying Tandem is acting as the E911 Tandem.

48.3. Interface Requirements

48.3.1. Direct trunkswill be utilized for interconnection to Sprint Tandems,
excluding trangt traffic via common trunks as may be required under the
Act.

48.3.2. Sprint shal provide dl sgnding necessary to provide Tandem
Switching with no loss of feature functiondity.

49, PACKET SWITCHING

49.1. Sprint will provide CLEC unbundled packet switching if dl of the following
conditions are met:

49.1.1. Sprint has deployed digital loop carrier systems, including but not
limited to, integrated digita loop carrier or universa digita loop carrier
systems, or has deployed any other system in which fiber optic facilities
replace copper facilitiesin the distribution section (e.g., end office to
remote termind, pedesta or environmentaly controlled vault);

49.1.2. There are no spare cooper loops cable of supporting the xDSL services
the requesting CLEC seeks to offer;

49.1.3. Sprint has not permitted the requesting CLEC to deploy aDigita
Subscriber Line Access Multiplexer (DSLAM) at the remote termind,
pedestd or environmentally controlled vault or other interconnection
point, nor has the requesting CLEC obtained a virtua collocation
arrangement a these sub-loop interconnection points as defined by 47
C.F.R. §51.319(b); and

49.1.4. Sprint has deployed packet switching capability for its own use.

50. TRANSPORT

50.1. Shared Transport. Sprint will offer unbundled access to shared transport where
unbundled loca circuit switching is provided. Shared Transport is shared
between multiple carriers and must be switched at atandem. Shared transport
Is defined as transmission facilities shared by more than one carrier, induding
Sprint, between end office switches, between end office switches and tandem
switches, and between tandem switches in the Sprint network.

50.1.1. Sprint may provide Shared Transport a DS-0, DS-1, DS-3, STS-1 or
higher transmission bit rate circuits.

50.1.2. Sprint shdl be respongble for the engineering, provisoning, and
maintenance of the underlying Sprint equipment and facilities that are
used to provide Shared Transport.
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50.2. Dedicated Transport. Sprint will offer unbundled access to dedicated
interoffice transmission facilities, or trangport, including dark fiber. Termsand
conditions for providing dark fiber are st forth in section 53. Dedicated
trangport is limited to the use of asingle carrier and does not require switching
at atandem. Dedicated interoffice transmission facilities are defined as Sprint
transmission facilities dedicated to a particular customer or carrier that provide
Telecommunications Services between wire centers owned by Sprint or
requesting telecommunications carriers, or between switches owned by Sprint
or requesting telecommunications carriers.

50.2.1. Technicd Requirements

50.2.1.1.  Wheretechnologicaly feasble and available, Sprint shdl
offer Dedicated Trangport consistent with the underlying
technology asfollows:

50.2.1.1.12. When Sprint provides Dedicated Transport, the
entire designated transmission circuit (eg., DS-
1, DS-3, STS-1) shall be dedicated to CLEC
designated traffic.

50.2.1.1.2. Where Sprint has technology available, Sprint
shall offer Dedicated Transport usng currently
available technologies including, but not limited
to, DS1 and DS3 transport systems, SONET (or
SDS) Bi-directiond Line Switched Rings,
SONET (or SDH) Unidirectiona Path Switched
Rings, and SONET (or SDS) point-to-point
transport systems (including linear add-drop
systems), a al available transmission bit rates.

ol SIGNALING SYSTEMSAND DATABASES

51.1. Sprint will offer unbundled accessto sgnding links and sgnding trandfer
points (STPs) in conjunction with unbundled switching, and on a stand-aone
basis. The ggnding network eement includes, but is not limited to, Ssgnaing
links which Sprint may offer in the form of ether unbundled trangport or
dedicated sgnding links, so long asthe sgnding links are intraLATA,
Intrastate, and STP ports. Signding linksthat require interLATA, Interstate
transport will be obtained through an IXC. Sprint will offer unbundled access
to cdl-related databases, including, but not limited to, the Line Information
database (LIDB), Toll Free Cdlling database, Number Portability database,
Caling Name (CNAM) database, Advanced Intelligent Network (AIN)
databases, and the AIN platform and architecture. Sprint reserves the right to
decline to offer unbundled access to certain AIN software that quaifies for
proprietary treatment. Access to the above cal related databases are not
required if CLEC uses Sprint asthe SS7 provider. If through interconnections
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CLEC has access to Sprint’s SS7 Network, they therefore have the ability to
perform database queries. If the event arises and CLEC accesses these

databases, Sprint has the right to bill for such services and CLEC agreesto pay
for such database services.

51.2. Sgnding Sysems
51.2.1. Sgnding Link Transport

51.2.1.1.  Signding Link Transport isaset of two or four dedicated
56 Khbps transmission paths between CLEC-designated
Signding Points of Interconnection (SPOI) that provides

gppropriate physicd diversity and a cross connect at a Sprint
STPste.

51.2.1.2. Technicd Requirements. Signding Link trangport shall
consst of full duplex mode 56 Kbps transmisson paths.

51.2.2. Signding Transfer Points (STPs)

51.2.2.1. Signding Transfer Points (STPs) provide functiondity that
enable the exchange of SS7 messages among and between
switching dements, database e ements and signding trandfer
points.

51.2.3. Technicd Requirements. STPsshal provide accessto and fully support

the functions of al other Network Elements connected to the Sprint SS7
network. Theseinclude:

51.2.3.1.  Sprint Locd Switching or Tandem Switching;
51.2.3.2. Sprint Service Control Points/Databases,

51.2.3.3.  Third-party loca or Tandem Switching systems; and
51.2.3.4.  Third party provides STPs.

51.2.4. Interface Requirements. Sprint shal provide the following STP options
to connect CLEC or CLEC-desgnated loca switching sysems or STPs
to the Sprint SS7 network:

51.2.4.1. AnA-link interface from CLEC loca switching systems;
and

51.2.4.2. B- or D-link interface from CLEC STPs.

51.2.4.3. Eachtype of interface shal be provided by one or more
sets (layers) of agnding links, asfollows:

51.2.4.3.1. AnA-link layer shdl congg of two links,

51.2.4.3.2. A B- or D-link layer shdl conss of four links,
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51.2.4.3.3. Signding Point of Interconnection (SPOI) for
each link shall be located at a cross-connect
element, such asaDSX-1, in the Centra Office
(CO) where the Sprint STPsis located.
Interface to Sprint’'s STP shal be the 56kb rate.
The 56kb rate can be part of alarger facility,
and CLEC shdl pay multiplexing/

demultiplexing and channe termination, plus mileage of any leased facility.
51.3. Linelnformation Database (LIDB)

51.3.1.

51.3.2.

Ernest Communications, Inc.

The LIDB is atransaction-oriented database accessible over the CCS
SS7 network. 1t contains records associated with subscribers' Line
Numbers and Specid Billing Numbers. LIDB accepts queries from
other Network Elements, or CLEC’ s network, and provides appropriate
responses. The query originator need not be the owner of LIDB data.
LIDB queriesinclude functions such as screening billed numbersto
determine if the end user associated with the number has requested deny
Collect or deny Third Number Billing cdl redtrictions or whether a
telephone line number based non-proprietary caling card hasavdid

PIN

Technicad Requirements

51.3.2.1. Prior to the availability of Loca Number Portability, Sprint
ghall enable CLEC to store in Sprint’s LIDB any subscriber
Line Number of Specid Billing Number record, whether
ported or not, for which the NPA-NXX or NXX-01-XX
Group is supported by that LIDB, and NPA-NXX and NXX-
0/1XX Group Records, belonging to a NPA-NXX or NXX-
0/2XX owned by CLEC.

51.3.2.2.  Subsequent to the availability of along-term solution for
Number Portability, Sprint, under the terms of a separate
agreement with CLEC, shdl enable CLEC to storein Sprint’s
LIDB any subscriber Line Number or Specid Billing
Number record, whether ported or not, regardless of the
number’s NPA-NXX or NXX-0/1XX.

51.3.2.3.  Sprint shdl perform the following LIDB functions for
CLEC s subscriber recordsin LIDB: Billed Number
Screening (provides informeation such as whether the Billed
Number may accept Collect or Third Number Billing calls);
and Cdling Card Vdidation.

51.3.2.3.1. CLEC shdl specify each point within the
Client’s networks that may originate queriesto
Sorint'sLIDB. Thisshdl be communicated to
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51.3.3.

51.3.4.

the Sprint network point of contact viathe
format in Appendix C.

51.3.2.4. Sprint shal provide access to Sprint's SS7 gateway to other
non-Sprint LIDB providers.

51.3.2.5. Sprint shal process CLEC' s subscribers recordsin LIDB
at Parity with Sprint subscriber records, with respect to other
LIDB functions Sprint shal indicate to CLEC what
additiona functions (if any) are performed by LIDB in ther
network.

51.3.2.6.  Sprint shdl perform backup and recovery of dl of CLEC's
datain LIDB at Parity with backup and recovery of dl other
recordsin the LIDB, including sending to LIDB dl changes
made since the date of the most recent backup copy.

Compensation and Billing

51.3.3.1.  Accessby CLEC to LIDB information in Sprint'sLIDB
Database - CLEC shall pay a per query charge as detailed in
Sprint’s gpplicable tariff or published pricelist.

51.3.3.2.  Accessto Other Companies LIDB Database - Accessto
other companies LIDB shdl be provided at a per query rate
established for hubbing of $0.0035 and arate for LIDB
queries and switching of $0.065 for acombined rate of
$0.0685.

Authorized Uses of Sprint’s LIDB Database - Use of Sprint’sLIDB
Database by CLEC and CLEC's customersis limited to obtaining
information, on acdl-by-cal bass, for delivery of namewith Cdler ID
functions and shall not be stored or resold by CLEC or its customersin
any form.

51.4. Cdling Name Database (CNAM)

51.4.1.

Ernest Communications, Inc.

The CNAM database is a transaction-oriented database accessible CCS
network. It contains records associated with subscribers Line Numbers
and Names. CNAM accepts queries from other Network Elements, or
CLEC s network, and provides the cdling name. The query originator
need not be the owner of CNAM data. CNAM provides the calling
parties name to be delivered and displayed to the terminating caller

with ‘Cdler ID with Name'.
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51.4.2.

Technicd Requirements

51.4.2.1.  Storage of CLEC Caller Namesin the Sprint CNAM
Database is available under the terms of a separate contract.

51.4.2.2.  Sprint shdl provide accessto Sprint CNAM database for
purpose of recelving and responding to Cdling Name Service
Queries.

51.4.2.2.1. CLEC shdl specify each point within the
CLEC s networks that may originate queriesto
Sprint’s CNAM database. Thisshal be
communicated to the Sprint network point of
contact viathe format in Appendix C.

51.4.2.3. Sprint shal provide access to Sprint's SS7 gateway to other
non-Sprint CNAM providers for the purpose of receiving and
responding to Calling Name Queries where the names are
stored in other non-Sprint databases.

51.4.3. Compensation and Billing

51.4.4.

51.4.3.1.  Accesshby CLEC to CNAM information in Sprint’'s CNAM
Database - CLEC shdl pay aper query charge asdetailed in
Sprint’ s gpplicable tariff or published pricelig.

51.4.3.2.  Accessto Other Companies CNAM Database - Accessto
other companies CNAM shall be provided at a per query rate
established for hubbing of $0.0035 and arate for CNAM
queries and switching of $0.016 for acombined rate of
$0.0195.

Authorized Uses of Sprint’s CNAM Database - Use of Sprint's CNAM
Database by CLEC and its customersis limited to obtaining information,
on acdl-by-cdl bass, for ddivery of name with Caler ID functions and
shdl not be stored or resold by CLEC or its customersin any form.

51.5. Toll Free Number Database

51.5.1.

Ernest Communications, Inc.

The Toll Free Number Database provides functiondity necessary for toll
free (e.g., 800 and 888) number services by providing routing
information and additiona verticd feetures (i.e., time of day routing by
location, by carrier and routing to multiple geographic locations) during
cal setup in response to queriesfrom STPs. The Toll Free records
stored in Sprint’ s database are downloaded from the SMS800. Sprint
shdll provide the Toll Free Number Database in accordance with the
fallowing:
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51.5.2.

51.5.3.

51.5.1.1.  Technicd Requirements

51.5.1.1.1. Sprint shal make the Sprint Toll Free Number
Database available for CLEC to query, from
CLEC s designated switch including Sprint
unbundled loca switching with atoll-free
number and originating information.

51.5.1.1.2. TheToll Free Number Database shdl return
CLEC identification and, where gpplicable, the
queried toll free number, trandated numbers and
indructions as it would in response to a query
from a Sprint switch.

51.5.1.2. Inteface Requirements. The sgnding interface between
the CLEC or other locd switch and the Toll-Free Number
database shall use the TCAP protocol, together with the
sgnding network interface.

Compensation and Billing

51.5.2.1.  Accessby CLEC to the Toll Free Number Database
Information - CLEC shall pay a per query charge as detailed
in Sprint’s gpplicable tariff or published pricelid.

Authorized Uses of Sprint’s Toll Free Database - Use of Sprint’s Tall
Free Database by CLEC and its customersis limited to obtaining
information, on a cdl-by-cal bass, for proper routing of calsin the
provision of toll free exchange access service or loca tall free service.

51.6. Locd Number Portability Loca Routing Query Service

51.6.1.
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TCAP messages originated by CLEC’ s SSPs and received by Sprint's
database will be provided a response upon completion of a database
lookup to determine the LRN. Thisinformation will be populated in
industry standard format and returned to CLEC so that it can then
terminate the cal in progress to the telephone number now residing in
the switch designated by the LRN. Sprint shal provide the LNP Query
Service in accordance with the following:

51.6.1.1.  Technicd Requirements

51.6.1.1.1. CLEC agreesto obtain, prior to theinitiation of
any query or other service under this
Agreement, aNPAC/SM S User Agreement with
Lockheed. CLEC will mantain the
NPAC/SMS User Agreement with Lockheed, or
its successor, aslong asit continues to make
LNP queriesto the Sprint database. Failureto
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obtain and maintain the NPAC/SM S User
Agreement is consdered a breach of this
Agreement and is cause for immediate
termination of service. Sprint shdl not beliable
for any direct or consequential damages due to
termination because of lack of aNPAC/SMS
User Agreement.

51.6.1.1.2. Firgt Usage Natification - Sprint will provide
CLEC with natification of the first ported
number order processed in each NPA/NXX
eigiblefor porting. Thisshdl be provided via
E-mail to CLEC' s designee on amutualy
agreeable basis.

51.6.2. Compensation and Billing

51.6.2.1.  Access by CLEC to the LNP Database information—CLEC
shdl pay a per query charge as detailed in Sprint’s applicable
tariff or published pricelis.

51.6.2.2. NPAC Costs - Sorint’s LNP Database service offering does
not include the cost of any charges or assessments by
Number Portability Adminigtrative Centers, whether under
the NPAC/SM S User Agreement with Lockheed, or
otherwise, or any charges assessed directly against CLEC as
the result of the FCC LNP Orders or otherwise by any third-
party. These costs include the costs assessed againgt
telecommunications carriers to pay for NPAC functions as
permitted by the FCC and applicable legd or regulatory
bodies. Sprint shdl have no ligbility to CLEC or the NPAC
for any of these fees or charges gpplicable to CLEC, even
though it may pay such charges for other Sprint companies.

52. OPERATIONSSUPPORT SYSTEMS (OSS)

52.1. Sprint will offer unbundled access to Sprint’ s operations support systemsto the
extent technicdly feasible in a nontdiscriminatory manner at Parity. OSS
congsts of pre-ordering, ordering, provisioning, maintenance and repair, and
hilling functions supported by Sprint’s databases and information. The OSS
element includes accessto Al loop qudification information contained in
Sprint’s databases or other records, including information on whether a
particular loop is cgpable of providing advanced services. The pricesfor loop
qudification information are included in Table One of this Agreement.

53. DARK FIBER
53.1. Gengd Rulesand Definition

Ernest Communications, Inc.
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53.1.1.

53.1.2.

Dark fiber isan optica transmission facility without attached
multiplexing, aggregation or other electronics. It isfiber optic cable that
connects two points within Sprint’s network that has not been activated
through connection to the eectronics that “light” it and render it capable
of carrying Telecommunications Services.

Sprint will unbundle dark fiber for the dedicated transport, loop and sub-
loop network elements in accordance with the FCC's Third Report and
Order (CC Docket No. 96-98). Dark fiber is not a separate network
element, but a subset of dedicated transport and loop network elements.
In addition to the termsin this section, any rules, guiddines and
Agreement provisons for these network eements, including

accessihility, will apply to dark fiber.

53.2. Fiber Avallability

53.2.1.

53.2.2.

53.2.3.

53.2.4.

Spare fibersin asheath are not consdered availlable if Sprint has plans
to put the fiber in use within the current year or the following year.

Sporint will dso maintain fibers to facilitate maintenance, rearrangements
and changes. Sprint will generaly reserve 8% of fibersin a sheeth for
maintenance, subject to aminimum of four (4) fibers and amaximum of
twelve (12) fibers.

Dark fiber requests will be handled on afirst come, first served basis,
based on the date the Dark Fiber Application (DFA) is received.

The use of Dark Fiber shdl be consstent with the restrictions for loop,
transport and EELSs.

53.3. Interconnection Arrangements

53.3.1.

53.3.2.

53.3.3.
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Rules for gaining access to unbundled network € ements apply to dark
fiber. Virtua and physical collocation arrangements may be used by
CLEC to locate the optical eectronic equipment necessary to “light”
leased dark fiber.

The CLEC that requests dark fiber must be able to connect to the Sprint
fiber by means of fiber patch pandl.

If fiber patch panels (FPPs) are not located within close enough
proximity for afiber patch cord, Sprint will purchase and ingtall
intraoffice cabling at the CLEC s expense. The process is outside the
scope of this agreement.
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53.3.4.

Establishment of applicable fiber optic transmission equipment or
intermediate repeaters needed to power the unbundled dark fiber in order
to carry Tdecommunications Servicesis the responsibility of the CLEC.

53.4. Dark Fiber Application and Ordering Procedure

53.4.1.

53.4.2.

53.4.3.

53.4.4.

53.4.5.

53.4.6.

53.4.7.
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CLEC will submit a Dark Fiber Application (DFA) and gpplication fee
to request that Sprint determine the availability of dark fiber between the
CLEC-specified locations. See Table One for gpplication fee amount.

Within twenty (20) business days of receipt of DFA, Sprint will provide
CLEC with aresponse regarding fiber availability and price.

53.4.2.1. If dark fiber is not available, Sprint will notify CLEC of the
DFA regection.

53.4.2.2.  CLEC will follow the Digpute Resolution Process outlined
in section 23 of this Agreement if they wish to contest the
rejection.

If dark fiber is available, CLEC will notify Sprint of

acceptance/rgection of dark fiber quote, viaafirm order, within ten (10)
business days of receipt of quote. Sprint will reserve the requested dark
fiber for the CLEC during these ten (10) business da%/s If, however,
CLEC does not submit afirm order by the tenth (10") business day, the
fiber will no longer be reserved.

After ten (10) business days of receipt of the price quote, if CLEC has
not accepted, CLEC must submit another DFA and application fee.

The CLEC will submit afirmorder for dark fiber viathe loca service
request (L SR) or access service request (ASR), as appropriate.

By submitting the dark fiber firm order, the CLEC agreesto pay quoted
monthly recurring and non-recurring charges. See Table One for
monthly recurring and non-recurring charges.

Due Dae. Sprint will provison dark fiber twenty (20) business days
after it recaives firm order from CLEC. Billing of the monthly recurring
and nontrecurring charges will begin upon completion of dark fiber
order. Sprint will dlow CLEC to extend due dete for firm order
completion up to 60 business days from the date Sprint receives firm
order from CLEC. This extended due date must be specified on the firm
order.

53.4.7.1. Billing of the monthly recurring and norrecurring charges
will begin on the due date of the dark fiber order completion
unless:
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53.4.7.1.1. CLEC cancdsfirm order before the established
due date. If thisoccurs, CLEC agreesto
reimburse Sprint for al costsincurred to date; or

53.4.7.1.2. athird party submitsfirm order for same dark
fiber. If thisoccurs, CLEC must begin
compensating Sprint for monthly recurring and
non-recurring chargesin order to reserve fiber,
once Sprint is able to provide dark fiber to
CLEC.

53.5. Maintenance and Testing

53.5.1.
53.5.2.

53.5.3.

53.5.4.

53.5.5.

Sporint is only respongble for maintaining the fadllities thet it owns

Sprint will conduct an end-to-end test of dark fiber after receipt of the
firm order.

For meet point arrangements, Sprint will conduct cooperative testing
with another carrier at CLEC' srequest. Additiona rates and charges
will apply.

Sprint does not guarantee that the transmission characteristics of the
dark fiber will remain unchanged over time.

Sprint is not respongible for determining whether the transmission
characteristics of the dark fiber will accommodate the CLEC
requirements.

53.6. Rulesfor Take Back

53.6.1.

53.6.2.

53.6.3.

53.6.4.

53.6.5.

Sprint reserves the right to take back dark fiber to meet its carrier of last
resort obligations.

Sprint will provide CLEC twelve (12) months written notice prior to
taking back fiber.

If multiple CLECs have leased fiber within asingle sheath, Sprint will
take back the fiber that was the last to be |eased.

Sprint will provide the CLEC with dternative trangport arrangements
when Sprint takes back working fiber.

The Dispute Resolution Procedures found in section 23 of this
Agreement will be followed if CLEC wishesto contest Sprint’s decison
to take back its leased fiber.

54. LOOP FREQUENCY UNBUNDLING

54.1. Gengd Tems

54.1.1.

Ernest Communications, Inc.

Sprint shall make available as a separate unbundled network element the



54.1.2.

54.1.3.

54.1.4.

54.15.

54.1.6.
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HFS UNE for line sharing by CLEC. Pricesfor each of the separate
components offered in association with the HFS UNE are reflected in
Table One to this Agreement unless otherwise noted.

Pursuant to FCC rules and orders as applicable under the provisons of
Paragraph 4.4 of this Agreement, Sprint shal provide unbundled access
to the HFS UNE &t its centrd office locations and a any accessible
termina in the outside loop plant, subject to CLEC having an effective
collocation agreement and the availability of space.

Sprint shal make the HFS UNE available to CLEC in only those
ingtances when Sprint is the provider of andog circuit-switched voice
band service on that same copper loop to the same End User.

54.1.3.1.  Sprint'sHFS UNE unbundling obligation does not apply
where copper facilities do not exist.

54.1.3.2.  When requested, Sprint will move an end user’ s analog
circuit switched voice band service from digital loop carrier
derived service to spare copper fadilities, if avallable, viathe
non-recurring charges lised in Table Oneat CLEC's

expense.

Reverse ADSL Loops. If aCLEC'sADSL Transmission Unit
(including those integrated into DSLAMS) is attached to Sprint’s
Network and if an ADSL copper loop shoud start at an outside location,
and islooped through a host or remote, and then to the end user, the
copper plant from the outside location to the Sprint host or remote
centrd office must be afacility dedicated to ADSL transmission only

and not part of Sprint’s regular feeder or distribution plant.

In the event that the end user being served by CLEC viaHFS UNE
terminates its Sprint-provided andog circuit-switched voice band
sarvice, or when Sprint provided andog circuit switched voice band
sarviceis disconnected due to “denia for non-pay”, Sprint shall provide
reasonable notice to CLEC prior to disconnect. CLEC shdl have the
option of purchasing an entire sand-alone UNE Non-V oice Grade loop
if it wishesto continue to provide advanced servicesto that end user. If
CLEC notifies Sprint that it chooses this option, CLEC and Sprint shall
cooperate to trangition DSL service from the HFS UNE to the stand-
aone loop without any interruption of service pursuant to the provisons
st forth below. If CLEC declines to purchase the entire stand aone
UNE NonVoice Grade loop, Sprint may terminate the HFS UNE.

Sprint will use reasonable efforts to accommodate the continued use by
CLEC as a stand-alone UNE NontVoice Grade loop of the copper loop
fadlities over which CLEC is provisoning advanced services a the time
that the Sprint-provided andog circuit- switched voice band service
terminates; provided that:
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54.1.6.1. adequatefadilities are avalableto alow the provisoning of
voice service over such other facilities and

54.1.6.2. CLEC agreesto pay any additiona ordering charges
associated with the conversion from the provisoning of HFS
UNE to a stand aone unbundled non-voice grade loop as
specified in Table One (excluding conditioning charges).

54.1.7. If fadlitiesdo not exist and the End User being served by CLEC via
HFS UNE hasits Sprint-provided andog circuit-switched voice band
sarvice terminated and another carrier (*Voice CLEC”) seeksto
purchase the copper loop facilities (either asresde or a UNE) over
which CLEC is provisioning advanced services at the time thet the
Sprint-provided anadlog circuit-switched voice band service terminates,
Sprint will continue to alow the provison of advanced services by
CLEC over the copper facilities as an entire sand-alone UNE Non
Voice Grade loop until such time asthe Voice CLEC certifiesto Sprint
that the End User has chosen the Voice CLEC for the provision of voice
sarvice over the exigting facilities. Sprint will provide reasonable notice
to CLEC prior to disconnection.

54.1.8. Sprint will offer asa UNE or a combination of UNES, line sharing over
fiber fed loops, including loops behind DLCs, under the following
conditions.

54.1.8.1. Sprint must first have deployed the gpplicable technology
in the Sprint Network and be providing serviceto its End
Users over such facilities employing the technology;

54.1.8.2.  Theremus be afinding that the provison of High
Frequency Spectrum Network Element in thisfashionis
technicaly feasble and, to the extent that other UNEs are
involved in the provison of such service, thet the
combination of such elements are necessary to provide the
sarvice isrequired under the Act.

54.1.8.3.  Thepricing as st forth in this Agreement would not gpply
to the provision of such services and appropriate pricing
would have to be developed, as well as operationd issues
associated with the provision of the service.
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54.2. Information to be Provided

54.2.1.

54.2.2.

54.2.3.

In connection with the provison of HFS UNE, Sprint shdl provide to
CLEC:

54.2.1.1.  information with respect to the spectrum management
procedures and policies that Sprint usesin determining which
services can be deployed;

54.2.1.2.  information with respect to the rgection of CLEC's
provision of advanced services, together with the specific
reason for the rgection; and

54.2.1.3.  information with respect to the number of loops using
advanced services technology within the binder and type of
technology deployed on those loops.

In connection with the provison of HFS UNE, CLEC shdl provide to
Sprint the following information on the type of technology that CLEC
seeks to deploy where CLEC asserts that the technology it seeksto
deploy fitswithin a generic Power Spectrd Dendty (PSD) mask:

54.2.2.1.  information in writing (via the service order) regarding the
Spectrum Management Class (SMC), as defined in the
T1E1.4/2000-002R2 Draft and subsequent updates, of the
desired loop so that the loop and/or binder group may be
engineered to meet the appropriate spectrum compatibility
requirements,

54.2.2.2.  the SMC (i.e. PSD mask) of the service it seeksto deploy,
at thetime of ordering and if CLEC requires achangein the
SMC of aparticular loop, CLEC shdl natify Sprint inwriting
of the requested change in SMC (via a service order);

54.2.2.3.  totheextent not previoudy provided CLEC must disclose
to Sprint every SMC that the CLEC has implemented on
Sprint’ sfacilities to permit effective Spectrum Managemen.

In connection with the provision of HFS UNE, if CLEC relieson a
ca culation-based approach to support deployment of a particular
technology, it must provide Sprint with information on the speed and
power a which the sgna will be tranamitted.

54.3. Conditioning, Testing, Maintenance

54.3.1.
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Sprint will condition loops at the request of CLEC. Conditioned loops
are copper loops from which excessive bridge taps, load coils, low-pass
filters, range extenders, load coils and smilar devices have been
removed to enable the delivery of high-speed wirdine
telecommunications capatility, including DSL. Sprint will assess
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54.3.2.

54.3.3.

54.3.4.

54.3.5.

charges for loop conditioning in accordance with the prices listed in
Table One. Conditioning charges apply to al loops irrespective of the
length of theloop. Sprint will not condition the loop if such activity
sgnificantly degrades the qudlity of the andog circuit-switched voice
band service on the loop.

If Sprint declines a CLEC request to condition aloop and Sprint is
unable to satisfy CLEC of the reasonableness of Sprint’sjudtification for
such refusa, Sprint must make a showing to the Commission that
conditioning the specific loop in question will significantly degrade
voiceband services.

If CLEC requests an ADSL loop, for which the effective loop length
exceedsthe ADSL standard of 18 kft (subject to gauge design used in an
area), additiona non-recurring charges for engineering and load coil
remova will apply, plustrip charges and any gpplicable maintenance
charges as st forth in Table One to this Agreement. Nonstandard non-
voice grade loops will not be subject to performance measurements
(unless required by the Commission) or technica specifications,

however dl of the SMIC requirements st forth in section 45.6 above are
gpplicable. On conditioned non-voice grade loops, both standard (under
18 kft) and non-standard (over 18 kft), Sprint will provide electrica
continuity and line balance.

At the ingdlation of the andlog circuit-switched voice band service, and
in reponse to reported trouble, Sprint will perform basic testing (Smple
metalic measurements) by accessing the loop through the voice switch.
Sprint expects the CLEC to deploy the testing capability for its own
specidized services. |If CLEC requests testing other than basic
ingtdlation testing as indicated above, Sprint and CLEC will negotiate
terms and charges for such testing.

In the event both Sprint’s analog circuit-switched voice services and the
CLEC s sarvices using the high frequency portion of the loop are

harmed through no fault of either Party, or if the high frequency portion

of the loop is harmed due to any action of Sprint other than loop
mantenance and improvements, Sprint will remedy the cause of the
outage at no cost to the CLEC. Any additional maintenance of service
conducted at CLEC' s request by Sprint on behdf of the CLEC solely for
the benefit of the CLEC' s services will be paid for by CLEC at prices
negotiated by Sprint and CLEC.

54.4. Deployment and Interference

54.4.1. In providing services utilizing the high frequency spectrum network
element, Sprint shdl alow CLEC to deploy underlying technology that
does nat sgnificantly interfere with other advanced services and analog
circuit-switched voice band transmissons.

Ernest Communications, Inc.
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54.4.2. Sprint shal employ industry accepted standards and practices to maximize
binder group efficiency through andlyzing the interference potentid of
each loop in abinder group, assgning an aggregate interference limit to
the binder group, and then adding loops to the binder group until that limit
ismet. Disputes regarding the standards and practices employed in this
regard shal be resolved through the Dispute Resol ution Process st forth
in section 24 of this Agreement.

54.4.3. Until long term industry standards and practices can be established, a
particular technology using the high frequency portion of the loop shdl be
presumed acceptable for deployment under certain circumstances.
Deployment that is congstent with at least one of the following
circumstances presumes that such loop technology will not sgnificantly
degrade the performance of other advanced services or impair traditiona
andog circuit-switched voice band services:

54.4.3.1. Complieswith exiging industry standards, including an
industry-standard PSD mask, as well as modulation schemes
and electrical characteridtics,

54.4.3.2. Is approved by an industry standards body, the FCC, or any
date commisson or;

54.4.3.3. Has been successfully deployed by any CLEC without
sgnificantly degrading the performance of other services,
provided however, where CLEC seeksto establish that
deployment of atechnology fals within the presumption of
acceptability under this paragraph 54.4.3.3, the burden ison
CLEC to demondtrate to the state commisson that its
proposed deployment meets the threshold for a presumption
of acceptability and will nat, in fact, Sgnificantly degrade the
performance of other advanced services or traditional voice
band services.

54.5. If adeployed technology sgnificantly degrades traditiond andog circuit-
switched voice band services, Sprint will notify the CLEC and give them a
reasonable opportunity to correct the problem. CLEC will immediatdly stop
any new deployment until the problem is resolved to mitigate disruption of
Sprint and other carrier services. If Sprint and the CLEC are unable to resolve
the problem, they will present factud evidence to the Commission for review
and determination. If the Commission determines that the CLEC' s technology
Isthe cause of the interference, the CLEC will remedy the problem by reducing
the number of existing customers utilizing the technology or by migrating them
to another technology that does not disturb.

54.6. If adeployed technology significantly degrades other advanced services, the
affected Party will notify the interfering party and give them areasonable
opportunity to correct the problem. The interfering Party will immediately
stop any new deployment until the problem is resolved to mitigate disruption
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79



54.8.

of other carrier services. If the affected parties are unable to resolve the
problem, they will present factua evidence to the Commission for review and
determination. If the Commission determines that the deployed technology is
the cause of the interference, the deploying party will remedy the problem by
reducing the number of exising customers utilizing the technology or by
migrating them to another technology thet does not disturb.

When the only degraded service itself is aknown disturber and the newly
deployed technology is presumed acceptable pursuant to 54.4.3, the degraded
service shdl not prevall againg the newly deployed technology.

If Sprint denies arequest by CLEC to deploy atechnology, it will provide
detailed, specific information providing the reasons for the regjection.

55. FORECAST

55.1.

55.2.

55.3.

CLEC will provide monthly forecast information to Sprint updated quarterly

on araling twelve-month basis for requests for Voice Grade Loops (including
Subloops), Non-Voice Grade Loops (including Subloops), and HFSUNES. An
initid forecast meeting should be held soon after the firgt implementation
meseting. A forecast should be provided & or prior to the first implementation
meeting. The forecasts shal project the gainvloss of shared lines on a monthly
bass by Sprint wire center and shall include a description of any mgor

network projects planned by CLEC that will affect the demand. Forecast
information shal be subject to the confidentidity provisons of this Agreement.
Forecast information will be used soldy for network planning and operations
planning and shal not be disclosed within Sprint except as required for such
purposes. Under no circumstances shal CLEC specific forecast information be
disclosed to Sprint’ sretail organization (excluding solely those operationa
personnel engaged in network and operations planning), product planning,

sdes or marketing.

Upon request of either Party, the Parties shal meet to review their forecasts
going forward if forecasts vary sgnificantly from actud results.

Each Party shdl provide a specified point of contact for planning purposes.

56. INDEMNIFICATION

56.1.

56.2.

Each Party, whether a CLEC or Sprint, agrees that should it cause any nor+
standard DSL technologies to be deployed or used in connection with or on
Sprint facilities, that Party will pay al costs associated with any damage,
service interruption or other telecommunications service degradation, or
damage to the other Party’ sfacilities.

For any technology, CLEC represents that its use of any Sprint network
element, or of its own eguipment or facilities in conjunction with any Sprint
network eement, will not materidly interfere with or impair service over any
fecilities of Sprint, its affiliated companies or connecting and concurring
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carriers, cause damage to Sprint’s plan, impair the privacy of any
communications carried over Sprint’ s facilities or create hazards to employees
or the public. Upon reasonable written notice and after areasonable
opportunity to cure, Sprint may discontinue or refuse service if CLEC violates
this provison, provided that such termination of service will be limited to
CLEC s use of the eement(s) causing the violation. Sprint will not disconnect
the dements causing the violation if, after receipt of written notice and
opportunity to cure, CLEC demondtrates that their use of the network e ement
IS not the cause of the network harm.

S7. LOOP MAKE-UP INFORMATION

57.1.

57.2.

57.3.

57.4.

57.5.

57.6.

57.7.

To the extent technicdly feasible, CLEC will be given accessto Loop
Qudification and OSS interfaces that Sprint is providing any other CLEC
and/or Sprint or its affiliates. Sprint shal make available this Loop
Qudification in a non-discriminatory manner at Parity with the data and access
it givesitsdlf and other CLECs, including &ffiliates. The chargesfor Loop
Quadlification are s&t forth in Table One to this Agreement.

Subject to section 57.1 above, Sprint’s Loop Qudification will provide
response to CLEC queries. Until replaced with automated OSS access, Sprint
will provide Loop Quadlification access on a manud basis.

Information provided to the CLEC will not befiltered or digested in a manner
that it would affect the CLEC' s ability to qudify the loop for advanced
services. Sprint will not refuse to supply informeation based on the avail ability
of products offered by Sprint.

Sprint shal provide Loop Qudification based on the individua telephone
number or address of an end-user in a particular wire center or NXX code.
Loop Qudification requests will be rgjected if the service addressis not found
within existing serving address information, if the telephone number provided
is not aworking number or if the POI identified is not a POl where the
requesting CLEC connectsto the Sprint LTD network.

Errorsidentified in vaidation of the Loop Qudification inquiry order will be
returned to the CLEC.

Sprint may provide the requested L oop Qudification information to the CLECs
in whatever manner Sprint would provide to their own interna personnd,
without jeopardizing the integrity of proprietary information (i.e. - fax, intranet
inquiry, document delivery, etc.). If the datais provided viafax, CLEC must
provide a unique fax number used solely for the receipt of Loop Qudification
information.

If CLEC does not order Loop Qudification prior to placing an order for aloop
for the purpose of provisioning of an advanced service and the advanced
service cannot be successfully implemented on that loop, CLEC agrees that:
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57.7.1. CLEC will be charged a Trouble Isolation Charge to determine the cause
of thefalure;

57.7.2. If Sprint undertakes Loop Qudification activity to determine the reason
for such failure, CLEC will be charged a Loop Qudification Charge; and

57.7.3. If Sprint undertakes Conditioning activity for aparticular loop to provide
for the successful ingtdlation of advanced services, CLEC will pay
gpplicable conditioning charges as s&t forth in Table One pursuant to
section 45 of this Agreement.

57.8. Notwithstanding, for DS1 Loops and loops above aDSL1 level, CLEC is
required to submit aloop qudification request prior to submitting an order for
such loops. CLEC must accept acertain level of conditioning as identified by
Sprint in order for Sprint to provide CLEC an operational DS1 or higher loop.
The LSR to order the loop must reference the Loop Qudification LSR order
number. If thisinformation is not included for aDSL1 or higher loop, the order
will be considered incomplete and will be returned to the CLEC.

58. VOICE UNE-P AND EEL
58.1. Combination of Network Elements

58.1.1. CLEC may order Unbundled Network Elements ether individudly or in
the combinations of VOICE UNE-P and EEL as specificdly st forthin
this Section of the Agreement.

58.2. Genad Termsand Conditions

58.2.1. Sprint will dlow CLEC to order each Unbundled Network Element
individudly in order to permit CLEC to combine such Network Elements
with other Network Elements obtained from Sprint as provided for herein,
or with network components provided by itsef or by third partiesto
provide Telecommunications Services to its end users, provided that such
combination is technicaly feasible and would not impair the ability of
other carriersto obtain accessto other unbundled network elements or to
interconnect with Sprint’s network or in combination with any other
Network Elements that are currently combined in Sprint’s Network.

58.2.2. Sprint will provide CLEC accessto VOICE UNE-P and EEL as provided
inthis Agreement. CLEC isnot required to own or control any of itsown
loca exchange facilities before it can purchase or use VOICE UNE-P or
EEL to provide atdecommunications service under this Agreement. Any
request by CLEC for Sprint to provide combined UNEs that are not
otherwise specificaly provided for under this Agreement will be madein
accordance with the BFR process described in section 43 and made
available to CLEC upon implementation by Sprint of the necessary
operationa modifications.

58.2.3. The provisoning of VOICE UNE-P and EEL combinationsis limited to
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exigting facilities and Sprint is not obligated to construct additiond
facilities to accommodate any request by CLEC.

58.2.4. Notwithgtanding Sprint’s generd duty to unbundle locd Circuit
Switching, Sprint shdl not be required to unbundle loca Circuit
Switching, nor provide VOICE UNE-P for CLEC when CLEC serves end-
users with four or more voice grade (DS0) equivaents or lines provided
that Sprint provides nondiscriminatory access to combinations of
unbundled loops and transport (EEL s) throughout Density Zone 1, when
Sprint’slocal circuit switches are located in the top 50 Metropolitan
Statistical Areas as st forth in Appendix B of the Third Report and Order
and Fourth Further Notice of Proposed Rulemaking in CC Docket 96-98,
and in Dengty Zone 1, as defined in section 69.123 on January 1, 1999
(the Exemption). Sprint may audit CLEC’'s UNE-P customer basein
accordance with section 8 of the Agreement to ensure CLEC' s adherence
to the Exemption.

58.3. Specific Combinations and Pricing

58.3.1. In order to facilitate the provisioning of VOICE UNE-P and EEL Sprint
shal support the ordering and provisoning of these specific combinations
as st forth below.

58.4. Sprint Offers the Following Combinations of Network Elements

58.4.1. Voice Unbundled Network Element Platform (UNE-P). VOICE UNE-Pis
the combination of the NID, Loop, Loca Circuit Switching, Shared
Trangport, and Local Tandem Snitching network eements.

58.4.1.1. Sprint will offer the combination of the NID, Loop, Loca
Circuit Switching, Loca Switch Port, Shared Transport, and
Loca Tandem Switching (where Sprint isthe provider of
Shared Trangport and Loca Tandem Switching) unbundled
network elements to provide VOICE UNE-P at the applicable
recurring charges and norrecurring charges as specified in
Table One for VOICE UNE-P plus the applicable Service
Order Charge. Sprint will aso bill CLEC for applicable
Usage Data Recording and Transmission Charges as
indicated in Table One.

58.4.1.2. Until such time as Sprint can hill the recurring charges for
usage based VOICE UNE-P dements (Loca Circuit
Switching, Shared Transport, Locad Tandem Switching),
these charges will be hilled to CLEC at the recurring flat rate
charge reflected in Table One. Upon the implementation of
the necessary operational modifications, Sprint will convert
from billing CLEC based on thisflat rated monthly charge to
applicable usage based charges for the VOICE UNE-P
dements.
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58.4.1.3.

58.4.14.

58.4.15.

Reciproca compensation for UNE-P Locd Traffic and
| SP-Bound Treffic thet originates and terminates within the
same switch, shdl be on abill and keep basis.

Sporint will provide originating and terminating access
records to CLEC for access usage over UNE-P. CLEC will
be respongble for billing the respective originating and/or
terminating access charges directly to the IXC.

Sprint will provide CLEC toll cdl records that will dlow it
to bill itsend usersfor toll charges. Such record exchange
will bein industry stlandard EMI format as the charges st
forthin Table One. Any nonstandard requested format
would be handled through the BFR process as st forth in
section 43 of this Agreement.

58.4.2. EEL isthe combination of the NID, Loop, and Dedicated Transport
network elements.

58.4.2.1.

58.4.2.2.

58.4.2.3.

58.4.2.4.

Ernest Communications, Inc.

Sporint will offer the combination of unbundled loops with
unbundled dedicated transport as described herein to provide
EEL at the gpplicable recurring and non-recurring charges as
specified in Table One for EEL, the gpplicable recurring and
nonrecurring charges for cross connects and Service Order
Charges. Sprint will cross-connect unbundled 2 or 4-wire
andog or 2-wire digital loops to unbundled voice grade/DS0,
DS1, or DS3 dedicated transport facilities (DSO dedicated
transport is only available between Sprint centra offices) for
CLEC s provison of circuit switched telephone exchange
sarviceto CLEC send users.

Multiplexing shall be provided as necessary as part of
dedicated transport.

In order to obtain EEL s arequesting CLEC must be
providing a“ggnificant amount of loca exchange sarvice’
over the proposed EEL to the end user customer, as that
phrase is defined by the FCC. CLEC shdl provide sdlf-
certification that the EEL s usage complies with the FCC
requirements.

Sprint reserves the right, upon thirty (30) Days notice, to
audit CLEC’slocd usage information when Sprint
reasonably beieves that CLEC has not met the loca usage
criteria defined by the FCC. Sprint will hire and pay for an
independent auditor to perform the audit, CLEC will
reimburse Sprint if the audit results confirm CLEC’ s non-
compliance with the local usage criteria. Sprint will not
request more than one audit in a caendar year unless an audit



58.4.2.5.
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finds non-compliance, in which case, Sprint shdl have the
right to request an audit one additiond time during thet same
caendar year. Sprint shdl continue to have the additiond
audit right described above, so long as the Sprint audits
indicate CLEC non-compliance. In the instance of non
compliance, CLEC shdll convert the loop-transport
combination to specid access. These audit rightsarein
addition to Sprint’ s audit rights pursuant to section 8.

Sprint will offer EEL s where the component UNES are not
previoudy or currently combined where Sprint is not
required to provide local switching used to serve end users
with four or more linesin access dengity zone 1, in the top 50
Metropolitan Statistical Aress.
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PART F - INTERCONNECTION

59. LOCAL INTERCONNECTION TRUNK ARRANGEMENT

59.1. ThePatiesshdl reciprocdly terminate Locd Traffic and
IntraLATA/InterLATA toll cdls originating on the other Party’s network as
follows

59.1.1.

59.1.2.

59.1.3.

The Parties shdl make available to each other two-way trunksfor the
reciprocal exchange of combined Loca Traffic, and non-equal access
IntraL ATA toll traffic. Neither Party is obligated under this Agreement to
order reciprocd trunks or build facilities in the establishment of
interconnection arrangements for the delivery of Internet traffic. The

Party serving the Internet service provider shdl order trunks or facilities
from the appropriate tariff of the other Party for such purposes and will be
obligated to pay the full cost of such fadility.

59.1.1.1. The Parties agree to initidly use two-way trunks (one-way
directiondized) for an interim period. The Parties shal
trangtion from directionalized two-way trunks upon mutua
agreement, absent engineering or billing issues. The Parties
ghdl trangtion dl one-way trunks established under this
Agreement.

Separate two-way trunks will be made available for the exchange of equd-
access InterLATA or IntraLATA interexchange traffic.

Separate trunks will be utilized for connecting CLEC' s switch to each
911/E911 tandem.

59.2. Points of Interconnection

59.2.1.

Physical Point of Interconnection. CLEC must establish a minimum of one
Physica POI withinin each LATA, a any technicaly feasble point, on
Sprint’s network.

59.2.1.1. CLEC will beresponsible for engineering and maintaining
its network on its sde of the Physicd POI. Sprint will be
respongble for engineering and maintaining its network on
itsSde of the Physical POI. Sprint reservestheright to
provide its own transport to CLEC’ s network for the ddivery
of Sprint originated traffic as provided for herein.

59.2.1.2. For congtruction of new facilities when the Parties choose
to interconnect at a mid-gpan meet, CLEC and Sprint will
jointly provison the facilities that connect the two networks.
Sprint will be the “contralling carrier” for purposes of
MECOD guidelines, as described in the joint implementation
plan. Sprint will provide fifty percent (50%) of the facilities
or to its exchange boundary, whichever isless The
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congruction of new facilities for amid-span meet isonly
applicable when traffic is roughly baanced.

59.2.1.3. If third party (i.e. Competitive Access Provider or “CAP’)
leased facilities are used for interconnection, the Physical
POI will be defined as the Sprint office in which the third
party’s leased circuit terminates.

59.2.2. Virtud Point of Interconnection. The CLEC must establish a Virtua POI
within each of Sprint’slocd caling aress, different from the locd cdling
areawhere the Physical POI resides, for those locd calling areasin which
the CLEC wantsto receive locd cdls. CLEC will compensate Sprint for
trangport from the Virtual POI to the Physical POl a TELRIC based rates.
If thelocd cdling areais served by a Remote Switch Sprint will charge
CLEC for unbundled transport between the host Centra Office Switch and
the Remote Switch at TELRIC based trangport rates based on the volume
of traffic between the host and remote.

59.3. Technicd Requirementsfor Interconnection
59.3.1. Interconnection at the Sprint Tandem:

59.3.1.1. I nterconnection to Sprint Tandem Switch(es) will provide
CLEC locd interconnection for local service purposes to the
Sprint end offices and NXXs which subtend that tandem(s),
where locdl trunking is provided, and accessto thetall
network.

59.3.1.2. Interconnection to a Sprint Tandem for trangit purposes will
provide access to telecommunications carriers which are
connected to that Tandem Switch.

59.3.1.3. Where a Sprint Tandem Switch aso provides End-Office
Switch functions, interconnection to a Sprint tandem serving
that exchange will aso provide CLEC accessto Sprint'send
offices.

59.3.2. Interconnection at the Sprint End Office

59.3.21.  Interconnection to Sprint End Office Switch will provide
CLEC locd interconnection for local service purposes to the
Sprint NXX codes served by that end office and any Sprint
NXXs served by remotes that subtend those End Offices.

60. COMPENSATION MECHANISM S
60.1. Transport Compensation

60.1.1. Sprintisrespongble for trangport to the Physica POI when the Physical
POI iswithin the same locd cdling area where the cdl originates.
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60.1.2.

Where Virtua POIs are required, the CLEC will compensate Sprint for
trangport from the Virtua POI to the Physical POI at TELRIC based
rates. Sprint will bear the cost for trangport within the locdl caling area
to the Virtua POI.

60.2. Compensation for Loca Traffic Trangport and Termination

60.2.1.

ThePhyscd POI determines the point a which the originating LEC
shdl begin paying the terminating LEC for the completion of that traffic.
The following compensation dements shdl gpply:

60.2.1.1.  “Trangport,” which may include dedicated transport,
common transport and any necessary Tandem Switching of
Locd Traffic from the interconnection point between the two
LECsto the terminating LEC’ s end- office switch that
directly serves the caled end-user; and

60.2.1.2.  “Termination,” which includes the switching of Loca
Treffic a the terminating LEC' s end office switch.

60.2.2. The trangport and termination charges for Loca Traffic flowing through a
Physcd POl shdl be asfollows:

60.2.2.1. In ameet point arrangement, when cdlsfrom CLEC are

terminating on Sprint’s network through the Sprint Tandem
Switch, CLEC will pay Sprint acharge for dedicated transport
to the tandem, Tandem Switching, common transport to the
end office, and end-office termination.

60.2.2.2. When the Physicd POI is a the Sprint Tandem Switch,

CLEC shall pay a charge for Tandem Switching, common
transport to the end office and end- office termination.

60.2.2.3. Charges billed to Sprint by CLEC for the trangport and
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termination of Loca Teecommunications Traffic will be equa
to those that Sprint assesses the CLEC for the same services.
Where CLEC isinterconnected at a Sprint tandem and Sprint
ddiversitstraffic to CLEC directly from an end office, Sprint
shdl pay CLEC end office termination. Where CLEC is
interconnected at a Sprint tandem and Sprint ddiversitstraffic
to CLEC from the tandem and the CLEC switch serves a
geographica area greater than or equa to the area served by
the Sprint tandem, Sprint shdl pay CLEC for Tandem
Switching, common transport, and end-office termination. If
the CLEC switch serves ageographical arealessthan the area
served by the Sprint tandem, Sprint shdl pay CLEC end-office
termination.
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60.2.2.4.
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60.2.2.3.1. To vdidate the geographic area CLEC must

provide documentation supporting the following:

60.2.2.3.1.1. that CLEC s switch serves ageographic area

that isroughly the same size as the area served by
the Sprint tandem switch;

60.2.2.3.1.2. that CLEC has obtained NPA/NXX codesto

serve the exchanges within the geographic area;
and,

60.2.2.3.1.3. that CLEC isserving the areausing itsown
switch with its own faailities or a combination of its
own facilities and leased facilities connected to its
collocation arrangements.

CLEC may choose to establish aPhysica POI at a Sprint
end office, where technically feasible. For CLEC-originated
cdls, CLEC shdl pay Sprint end-office termination. For Sprint
originated traffic terminating to CLEC at that end office,
compensation payable by Sprint shall be the same as that
detalled in section 60.2.2.3 above.
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61. INTERCARRIER COMPENSATION

61.1 Theratesto be charged for the exchange of Loca Treffic are set forth in Table
One of this Part and shdl be gpplied consstent with the provisons of Part F of
this Agreement. The parties agree to “Bill and Keep” for mutual reciproca
compensation for the termination of Loca and Information Access Traffic on the
network of one Party which originates on the network of the other Party. Under
Bill and Keep, each Party retains the revenues it receives from end user
customers, and neither Party pays the other Party for terminating the Locd or
Information Access Traffic which is subject to the Bill and Kegp compensation
mechaniam.

61.1.1. Traffic delivered to a Party that exceeds a 3:1 ratio of terminating to
originding traffic is presumed to be ISP-Bound Traffic and subject to Bill
and Keep. This presumption may be rebutted by either Party consistent
with the provisons of the FCC’'s Order on Remand and Report and Order,
FCC 01-131, CC Dockets No. 96-98 and 99-68, adopted April 18, 2001
(the “1SP Compensation Order”).

61.1.2 Nether carier will bill the other for the transport and termination of loca
traffic or for the termination of ISP traffic. The Bill and Keep
arrangement is subject to the following conditions:

61.1.1.1. ThisBill and Keep arrangement is limited to locd traffic
only and traffic terminated to an 1SP.

61.1.1.2. Traffic studies may be conducted semi-annualy to measure
the amount of traffic on the interconnection trunks to
determine the ratio of originating to terminating traffic.
Parties agree to share the results of such studies.

61.1.1.3. Bill and Keep does not gpply to Loca Traffic or 1ISP-Bound
Traffic originated by CLEC or athird party, trangting
Sprint’s network, and terminated by CLEC or athird party
(i.e. Trangt Traffic) in which case gpplicable trangt
chargeswill gpply as st forthin 61.7. Sprint will not
assume trangport and termination liabilities on behdf of the
cdls originated by CLEC and terminated to athird party or
originated by athird party and terminated by CLEC.

61.1.1.4. ThisBill and Keep arrangement is between a CLEC end
office and a Sprint tandem or end office and is limited to 24
DS0 trunks in each direction.

61.1.1.5. Either party can canced the Bill and Kegp compensation
arrangement when traffic volumes require the ingdlation
of more than 24 one-way trunks or when the usage is out of
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61.2

61.3.

61.4.

61.5.

61.6.

balance by more than 10%. Forma natification of the
cancelation must be provided in writing 90 days prior to
the effective date.

61.1.1.6. If ather Party does deliver such written notice, the Parties
will negotiate an amendment to this Agreement under
gpplicable law reflecting charges to be assessed by each
Party for terminating locd traffic. If the Parties are unable
to negotiate such an amendment, the Parties agree to
resolve the issue under the dispute resolution section of this
Agreement.

Compensation for the termination of toll traffic and the origination of 800 traffic
between the interconnecting parties shal be based on the applicable access
chargesin accordance with FCC and Commission Rules and Regulations and
congstent with the provisons of Part F of this Agreement.

Cdlsterminated to end users outsde the locdl calling areain which their
NPA/NXXs are homed, are not loca calls for purposes of intercarrier
compensation and access charges shall gpply. Sprint shall not be obligated to pay
reciprocal compensation, including transport, for such traffic.

Cdlsthat are originated and terminated by telephone but are transmitted via the
internet network (VolP) shall be compensated in the same manner as voice traffic.

A cdl placed on anontloca basis (eg., atoll cal or 8yy cal) to an ISP shall not
be treated as | SP-Bound Traffic for compensation purposes. The Parties agree
that, to the extent such “non-Local” ISP cals are placed, that the rates, terms and
conditions for IntraLATA and/or InterLATA cdling shdl gpply, including but not
limited to rating and routing according to the terminating parties Exchange
Access intrastate and/or interdtate tariffs.

INPisavailablein dl Sprint service areas where LNPis not available. Once LNP
isavailable, dl INP arrangements will be converted to LNP. Where INPis
avalable and atall call is completed through Sprint’s INP arrangement (e.g.,
remote call forwarding) to CLEC' s subscriber, CLEC shal be entitled to
gpplicable access charges in accordance with the FCC and Commission Rules and
Regulaions. If anationd standard billing method has not been developed for a
CLEC to directly hill acarrier accessfor atoll cal that has been completed using
interim number portability, then the INP Rate specific to Access Settlementsin
this Part C will be used.

61.6.1.The ported party shal charge the porting party on a per line basis usng the
INP Rate specific to Access Settlementsin lieu of any other compensation
charges for terminating such traffic. Thetraffic thet is not identified as
subject to INP will be compensated as locd interconnection as set forth in
section 61.1.
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61.7. CLEC shdl pay atrangt rate, comprised of the transport and tandem rate
elements, as st forth in Table One of this Part when CLEC uses a Sprint access
tandem to terminate alocd cdl to athird party LEC or another CLEC. Sprint
shall pay CLEC atrangit rate equa to the Sprint rate referenced above when
Sprint uses a CLEC switch to terminate aloca cdl to athird party LEC or
another CLEC.

61.8. CLEC will identify the Percent Loca Usage (PLU) factor on each interconnection
order to identify its“Loca Traffic,” as defined herein, for reciproca
compensation purposes. Sprint may request CLEC' straffic study documentation
of the PLU at any time to verify the factor, and may compare the documentation
to studies developed by Sprint. Should the documentation indicate that the factor
should be changed by Sprint, the Parties agree that any changes will be retroactive
to traffic for the previous two years. Should the documentation indicate it is
warranted such change in the factor may be back to the effective date of the
Agreement. For non-loca traffic, the Parties agree to exchange traffic and
compensate one another based on the rates and e ements included in each party’s
accesstariffs. CLEC will transmit cdling party number (CPN) as required by
FCC rules (47 C.F.R. 64.1601).

61.8.1.To the extent technicaly feasible, each Party will transmit caling party
number (CPN) for each cal being terminated on the other’ s network. If
the percentage of cadls transmitted with CPN is greater than 90%, dl cdls
exchanged without CPN will be billed aslocd or intrastate in proportion
to the MOUs of cdlls exchanged with CPN. If the percentage of calls
transmitted with CPN is less than 90%, al cdls transmitted without CPN
will be billed asintraLATA toll treffic.

61.9. Compensation for Shared Interconnection Facility

61.9.1 The transmisson facility that connects Sprint and CLEC network is
defined as the “Interconnection Facility.” The Interconnection Facility
may be a shared facility. Notwithstanding any other provison to the
contrary, if CLEC provides one-hundred percent (100%) of the
Interconnection Facility vialease of meet-point circuits between Sprint
and athird-party; lease of Sprint facilities, lease of third party facilities; or
congtruction of its own fadilities; the POI for the mutua exchange of
traffic will be the Sprint office where the leased facility terminates.

Should the facility provided by CLEC be used to terminate Sprint
originated traffic, CLEC may charge Sprint for a proportionate amount of
the facility charges based on Sprint’ s relative usage for locd traffic,
excluding 1SP-Bound Traffic, for aportion of the facility congstent with
Section 61.12.2 using (1) the lesser of Sprint’s cost-based dedicated
transport rate or the actual lease cost of the interconnecting facility or (2)
CLEC' s own cost-based rates if filed and approved the Commissionin
accordance with 47 C.F.R. 51.711(b).

61.9.2 Intheevent that CLEC dectsto offer service within Sprint’s serving area
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using a switch located outside Sprint’s serving area, CLEC agreesto
provide the transport for both Party’ s traffic outside Sprint’ s contiguous
serving areain which CLEC offers service, a no charge to Sprint. Sprint
will not compensate CLEC for the shared interconnection facility beyond
Sprint’s contiguous serving arealin which CLEC offers service.

61.9.3 Sprint reservestheright to discontinue the use, for ddivering traffic from
its network, of al, or aportion, of the facilities provided by CLEC. This
provision does not negate any obligations ether Party may have regarding
such facilities, such as, but not limited to term and notice provisions.
Nothing herein will obligate Sprint to utilize facilities obtained from a
third Party.

61.9.4. Should Sprint eect to provison its own transport to CLEC' s network to
deliver its originated traffic or if CLEC dectsto use Indirect
Interconnection, thereis no shared interconnection facility for which
Sprint would compensate CLEC. Should Sprint eect to provision its own
transport to CLEC' s network to deliver its originated traffic, Sprint
reserves the right to only provision to the boundary of Sprint’s contiguous
sarving areainthe LATA pursuant.

61.9.5. Each Party shdl pay its proportionate share of the recurring charges for
trangport facilities based on the percentage of the total traffic originated by
that Party (excluding any toll traffic, Trangt Traffic and ISP Bound
Traffic). At either Party’ s request, but no more than twice per year, the
Parties shdl determine the applicable percentages twice per year based on
the previous sx (6) months minutes of use billed by each Party. The
Parties shd| share the results of the minutes of use billed by the other
Party and will work cooperatively on a mutualy agreeable percentage.
Each Party shdl be responsible for ordering and paying for any facilities
for two-way trunks carrying only itstall, trangt or 1SP Bound._treffic.

62. SIGNALING

62.1 Signaing protocol. The partieswill interconnect their networks using SS7
sgnding where technically feasible and available as defined in FR 905 Telcordia
Standards including ISDN User Part (ISUP) for trunk signaling and TCAP for
CCS-based featuresin the interconnection of their networks. All Network
Operations Forum (NOF) adopted standards shall be adhered to.

62.2. Standard interconnection facilities shall be Extended Superframe (ESF) with
B8ZSline code. Where ESF/B8ZS isnot available, CLEC will use other
interconnection protocols on an interim bags until the sandard ESF/B8ZS is
available. Sprint will provide anticipated detes of availability for those areas not
currently ESF/B8ZS compatible.

63.2.1.Where CLEC is unwilling to utilize an dternate interconnection protocol,
CLEC will provide Sprint an initid forecast of 64 Kbps clear channel
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capability (“64K CCC”) trunk quantities within thirty (30) Days of the
Effective Date congstent with the forecasting agreements between the
parties. Upon receipt of this forecast, the parties will begin joint planning
for the engineering, procurement, and ingtallation of the segregated 64K
CCC Loca Interconnection Trunk Groups, and the associated ESF
facilities, for the sole purpose of transmitting 64K CCC data calls between
CLEC and Sprint. Where additiona equipment is required, such
equipment would be obtained, engineered, and ingtalled on the same basis
and with the same intervals as any smilar growth job for IXC, CLEC, or
Sprint interna customer demand for 64K CCC trunks.

63. NETWORK SERVICING
63.1. Trunk Forecasting

63.1.1. The Parties shdll work towards the development of joint forecasting
responsibilities for traffic utilization over trunk groups. Orders for trunks
that exceed forecasted quantities for forecasted locations will be
accommodated as facilities and/or equipment are available. The Parties
shdl make dl reasonable efforts and cooperate in good faith to develop
dternative solutions to accommodate orders when facilities are not
available. Intercompany forecast information must be provided by the
Parties to each other twice ayear. Theinitid trunk forecast meeting
should take place soon after the first implementation meeting. A forecest
should be provided &t or prior to the first implementation meeting. The
semi-annua forecasts shdl project trunk gain/loss on amonthly basis for
the forecast period, and shdl include:

63.1.1.1. Semi-annud forecasted trunk quantities (which include
basdline data that reflect actual Tandem and end office Loca
I nterconnection and meet point trunks and Tandem:-subtending
Loca Interconnection end office equivdent trunk
requirements) for no more than two years (current plus one

year);

63.1.1.2. Theuseof Common Language Location Identifier (CLLI-
MSG), which are described in Telcordia documents BR 795-
100-100 and BR 795-400-100;

63.1.1.3.  Description of mgor network projects that affect the other
Party will be provided in the semi-annual forecasts. Magor
network projects include but are not limited to trunking or
network rearrangements, shifts in anticipated traffic patterns, or
other activities by either party that are reflected by a Sgnificant
increase or decrease in trunking demand for the following
forecasting period.
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63.1.2. Parties shdl meet to review and reconcile their forecasts if forecasts vary
ggnificantly.

63.1.3. Each Party shdl provide a specified point of contact for planning
forecasting and trunk servicing purposes.

63.1.4. Trunking can be established to Tandems or end offices or a combination
of both via either one-way or two-way trunks. Trunking will be a the DS-
0, DS-1, DS-3/0C-3levd, or higher, as agreed upon by CLEC and Sprint.

63.1.5. The parties agree to abide by the following if aforecast cannot be agreed
to: loca interconnection trunk groups will be provisoned to the higher
forecast. A blocking standard of one percent (1%) during the average
busy hour shdl be maintained. Should the Parties not agree upon the
forecast, and the Parties engineer facilities at the higher forecas, the
Parties agree to abide by the following:

63.1.5.1. In the event that one Party over-forecagtsits trunking
requirements by twenty percent (20%) or more, and the other
Party acts upon thisforecast to its detriment, the other Party
may recoup any actual and reasonable expense it incurs.

63.1.5.2. The cdculation of the twenty percent (20%) over-forecast
will be based on the number of DS-1 equivaents for the total
traffic volume to Sprint.

63.1.5.3. Expenses will only be recouped for non-recoverable
facilities that cannot otherwise be used a any time within
twelve (12) months after the initid ingtdlation for another
purpose including but not limited to:  other traffic growth
between the Parties, internal use, or use with another party.

63.2. Grade of Service. An overdl blocking standard of one percent (1%0) during the
average busy hour, as defined by each Party’ s sandards, for find trunk groups
between a CLEC end office and a Sprint access Tandem carrying meet point
traffic shall be maintained. All other Tandem trunk groups are to be engineered
with a blocking standard of one percent (1%0). Direct end office trunk groups are
to be engineered with a blocking standard of one percent (1%).

63.3. Trunk Servicing. Orders between the Parties to establish, add, change or
disconnect trunks shal be processed by use of an ASR, or another industry
standard eventualy adopted to replace the ASR for trunk ordering.

64. NETWORK MANAGEMENT

64.1. Protective Protocols. Either Party may use protective network traffic
management controls such as 7-digit and 10-digit code gaps on traffic toward
each other’ s network, when required to protect the public switched network from
congestion due to fadility failures, switch congestion or failure or focused
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overload. CLEC and Sprint will immediately notify each other of any protective
control action planned or executed.

64.2. Expangve Protocols. Where the cgpability exids, originating or terminating
traffic reroutes may be implemented by ether party to temporarily rdieve
network congestion due to facility failures or abnorma caling patterns. Reroutes
will not be used to circumvent norma trunk servicing. Expangve controls will
only be used when mutually agreed to by the parties.

64.3. Mass Cdling. CLEC and Sprint shall cooperate and share pre-planning
information, where available, regarding cross-network call-ins expected to
generate large or focused temporary increasesin call volumes, to prevent or
mitigate the impact of these events on the public switched network. Mass caling
numbers cannot be used in conjunction with INP.

65. USAGE MEASUREMENT

65.1. Each Party shdl caculate terminating interconnection minutes of use based on
standard AMA recordings made within each Party’ s network, these recordings
being necessary for each Party to generate hills to the other Party. In the event
ether Party cannot measure minutes terminating on its network where technically
feasible, the other Party shall provide the measuring mechanism or the Parties
shdl otherwise agree on an dternate arrangement.

65.2. Measurement of minutes of use over Loca Interconnection trunk groups shdl
bein actua conversation seconds. Thetotal conversation seconds over each
individud Locd Interconnection trunk group will be totaled for the entire
monthly bill period and then rounded to the next whole minute.

65.3. Prior to the commencement of billing for interconnection, each Party shall
provide to the other, the PLU of the traffic terminated to each other over the Local
I nterconnection trunk groups.

65.3.1. The Parties agree to review the accuracy of the PLU on aregular basis. If
theinitia PLU is determined to be inaccurate by more than twenty percent
(20%), the Parties agree to implement the new PLU retroactively to the
Effective Date of the contract.

66. TRANSIT TRAFFIC

66.1. Trangt Traffic meansthe ddivery of locd traffic by CLEC or Sprint originated
by the end user of one Party and terminated to athird party LEC, ILEC, or CMRS
provider over the local/intraLATA interconnection trunks. The following traffic
types will be ddlivered by ether Party: locd traffic and intraLATA toll and
switched traffic originated from CLEC or Sprint and delivered to such third party
LEC, ILEC or CMRS; and intraLATA 800 treffic.

66.2. Terms and Conditions
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66.2.1. Each Party acknowledges that a third-party LEC may block trangt traffic.
To the extent the originated Party’ straffic is blocked by athird party, the
trangting Party shal have no obligation to resolve the dispute. Each Party
acknowledges that the trangiting Party does not have any responsibility to
pay any third- party Telecommunications Carrier charges for termination
of any identifiable Trangt Traffic from the originating Party. Both Parties
reserve the right not to pay such charges on behdf of the originating Party.
Each Party acknowledgesthat it is the originating Party’ s reponsibility to
enter into arrangements with each third party LEC, CLEC, or CMRS
provider for the exchange of trangt traffic to that third party. Each Party
acknowledges that the Trangt Provider does not have any respongbility to
pay any third party LEC, CLEC or CMRS provider charges for
termination or any identifiable trangt traffic from the originating Party.
Both Parties reserve the right not to pay such charges on behdf of the
originating Party.

66.2.2. Each terminating Party is responsible for billing the originating company
for traffic terminated on its respective network. For Indirect Traffic, the
originating Party will provide the originating billing information to the
terminating Party, if technically feasible. If the originating Party cannot
provide the originating billing information to the terminating Party, then
the terminating Party must obtain the originating billing information from
the third-party trangt company. Any costs incurred by the terminating
Party in obtaining the records, and cogtsincurred in manud billing, will be
billed back to the originating Party. It is each Party’ s responsibility to
enter into appropriate contractua arrangements with the third-party transit
company in order to obtain the originating billing informetion from the
trangt company.

66.2.3. Notwithstanding any other provision to the contrary, once the Trangt
Traffic volume between CLEC and Sprint exceeds a DS1 equivadent of
traffic, Sprint will no longer provide trangt service and CLEC must
edtablish adirect interconnection with the third party for the exchange of
such traffic. Sprint will notify CLEC when the traffic volume reeches a
DS1 equivaent of traffic. Within sixty (60) days of such natification
CLEC shdl egtablish adirect interconnection with such third party. After
gxty (60) days, if CLEC has not established a direct interconnection and
provided that CLEC is exercising its best efforts to implement a direct
connection with such third party, Sprint shal continue to trangt the traffic.
If Sprint disagrees that CLEC is using its best efforts to implement a direct
connection, Sprint make seek relief pursuant to the Dispute Resolution
provisions.

66.3. Payment Terms and Conditions

66.3.1. In addition to the payment terms and conditions contained in other
sections of this Agreement, the Parties shall compensate each other for
trandt service asfollows:
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66.3.1.1. The originating Party shall pay to the trangiting Party a
trangt service charge as set forth in Table One; and

66.3.1.2. If the terminating Party requests, and the trangiting Party
does not provide, the terminating Party with the originating
record in order for the terminating Party to bill the originating
Party, the terminating Party shal default bill the trangting
Party for trangted traffic which does not identify the
originating Party.
66.4. Billing Records and Exchange of Data

66.4.1. Partieswill use the best effortsto convert dl network’ s transporting trangt
traffic to deliver each cdll to the other Party’ s network with SS7 Common
Channd Interoffice Signding (CCIS) and other appropriate TCAP
messages in order to fadilitate full interoperability and billing functions.
The Parties agree to send al message indicators, induding originating
telephone number, loca routing number and CIC.

66.4.2. The trangting Party agrees to provide the terminating Party information on
traffic originated by athird party CLEC, ILEC, or CMRS provider. Tothe
extent Sprint incurs additiond cog in providing this billing information,
CLEC agreesto reimburse Sprint for its direct costs of providing this
information.

66.4.3. To the extent that the industry adopts a standard record format for
recording originating and/or terminating trangt calls, both Parties agree to
comply with the industry-adopted format to exchange records.

67. INDIRECT TRAFFIC
67.1. | nterconnection

67.1.1. For purposes of exchanging Indirect Traffic thereisno physica or direct
point of interconnection between the Parties, therefore neither Party is
required to congtruct new facilities or make mid-span meet arrangements
available to the other Party for Indirect Traffic.

67.1.2. Interconnection to a CLEC location within a tandem serving area will
provide Sprint with access to the CLEC' sfacilities within that MTA and
to other companies which are likewise connected to CLEC within that
tandem serving areafor local and toll service purposes.

67.2. Exchange Of Traffic
67.2.1. The Parties may send each other Indirect Traffic.

67.2.2. Each Party acknowledges that it is the originating Party’ s responsibility to
enter into trangiting arrangements with the third party providing the transit
sarvices. Each Party acknowledges that the trandting Party does not have
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any responghility to pay any third party Telecommunications Carrier
charges for termination of any identifiable Trangt Traffic from the
originating Party.

67.2.3. Each Party is responsble for the trangport of originating cdls from its
network to its point of interconnection with the trangting Party.

67.2.4. Sprint reserves the right to require development and reporting of a
jurisdictiona usage factor indicating loca/EAS, intrastate toll (accessitall)
interstate access usage and CMRS, if applicable or CLEC' s actua usage
reporting. Sprint and CLEC reserve the right to measure and audit dl
traffic to ensure that proper rates are being applied. CLEC agreesto work
with Sprint to insure the necessary traffic data required for sampling
purposes is available for such audit.

67.3. Compensation for Indirect Traffic
67.3.1. Non-Loca and Non-1SP-Bound Indirect Traffic

67.3.1.1.  Compensation for the termination of nonLocd traffic, non
| SP-Bound Traffic and the origination of 800 traffic between
the interconnecting Parties shdl be based on the applicable
access chargesin accordance with FCC and Commission
Rules and Regulations.

67.3.1.2.  Toll traffic, switched access, and specid accesstraffic, if
separately chargeable, shal be charged the appropriate rate
out of the terminating LEC' stariff or via other appropriate
meet point access arrangements. Where exact transport
mileage is not available, an average, arrived a by mutua
agreement of the Parties, will be used.

67.3.1.3.  Oncetotd Indirect Traffic volume between CLEC and
Sprint reaches a DS1 equivadent of traffic, CLEC shdl ether
implement and direct interconnection as provided for this
Agreement or reimburse Sprint for any third party trangt
chargesincurred by Sprint.

67.3.2. Locd Traffic and ISP-Bound Traffic. The rates set forth on Table One
shdl apply, in accordance with Section 61.1.

67.3.2.1. Indirect Traffic Terminating to Sprint

67.3.2.1.1. Eachraedement utilized in completing acal
shall be charged for completion of that call. For
example, acdl terminating from CLEC through
the trangting party, and over Sprint facilities
through a Sprint Tandem Switch to a Sprint End
Office Switch would include charges from
Sprint to CLEC for Common Transport to the
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Tandem Switch, Tandem Switching, Common
Trangport to the End Office Switch and End
Office switching. A cdl termingting from
CLEC though the trangiting party, and then over
Sprint facilities through a Sprint End Office
Switch to a Sprint Remote Switch would
include charges from Sprint to CLEC for
Common Trangport to the End Office Switch
(except where the trangiting party is collocated
in the Sprint End Office), End Office switching,
and Common Transport to the Remote Switch.

67.3.2.2. Indirect Traffic Terminating to CLEC:

67.3.2.2.1. For Indirect Traffic terminating on CLEC's
network, CLEC will bill Sprint the same rates as
Sprint charges CLEC for Indirect Locd Traffic
terminating on Sprint’s network.

67.3.3. The originating Party shdl pay the trandting party for dl trangting
charges.

68. RESPONSIBILITIESOF THE PARTIES

68.1. Sprint and CLEC will review engineering requirements consstent with the
Implementation Plan described in Part B, Section 32 and Part C, Part F, Section
63 and otherwise as set forth in this Agreement.

68.2. CLEC and Sprint shal share responsibility for al Control Office functions for
Loca Interconnection Trunks and Trunk Groups, and both parties shall share the
overdl coordination, ingalation, and maintenance respongibilities for these
trunks and trunk groups.

68.3. CLEC and Sprint shall:

68.3.1. Provide trained personnd with adequate and compatible test equipment to
work with each other’ s technicians.

68.3.2. Notify each other when there is any change affecting the service
requested, including the due date.

68.3.3. Coordinate and schedule testing activities of their own personnel, and
others as applicable, to ensureits interconnection trunks/trunk groups are
ingtaled per the interconnection order, meet agreed-upon acceptance test
requirements, and are placed in service by the due date.

68.3.4. Parform sectiondization to determine if atroubleislocated in its facility
or its portion of the interconnection trunks prior to referring the trouble to
each other.

Ernest Communications, Inc. 100



68.3.5. Advise each other’s Control Officeif there is an equipment failure which
may affect the interconnection trunks.

68.3.6. Provide each other with atrouble reporting/repair contact number that is
reedily accessble and available twenty-four (24) hours/seven (7) days a
week. Any changesto this contact arrangement must be immediately
provided to the other party.

68.3.7. Provide to each other test-line numbers and access to test lines.

68.3.8. Cooperatively plan and implement coordinated repair procedures for the
meet point and Loca Interconnection trunks and facilities to ensure
trouble reports are resolved in atimely and appropriate manner.
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PART G - INTERIM NUMBER PORTABILITY

69. SPRINT PROVISION OF INTERIM NUMBER PORTABILITY

69.1.

Sprint shdl provide INP in accordance with requirements of the Act and FCC
Rules and Regulaions. INP shdl be provided with minimum impairment of
functiondity, quality, reliability and convenience to subscribers of CLEC services
until such time as LNP sarviceis offered in the Sprint rate center, in which case
INP will be discontinued. Beginning on the date LNP is available in an area, INP
orders will no longer be processed, and the Parties will work together to convert
the exigting INP linesto LNP.

70. INTERIM NUMBER PORTABILITY

70.1.

70.2.

70.3.

70.4.

70.5.

Interim Number Portability (INP) shal be provided to the extent technica
capabilities dlow, by a Sprint directed Remote Call Forwarding (RCF). Inthe
event RCF is a purchased feature of the CLEC end user, thereis no relationship
between RCF and INP. Once LNP is generally available in Sprint’s serving area,
RCF will be provided only as aretall service offering by Sprint.

Remote Cdl Forwarding (RCF) is an INP method to provide end users with
service-provider portability by redirecting calls within the telephone network.
When RCF is used to provide interim number portability, cals to the ported
number will firgt route to the Sprint switch to which the ported number was
previoudy assigned. The Sprint switch will then forward the call to a number
associated with the CLEC designated switch to which the number is ported.
CLEC may order any additiond paths to handle multiple smultaneous cdlsto the
same ported telephone number.

The trunking requirements will be agreed upon by Sprint and CLEC resultant
from gpplication of sound engineering principles. These trunking options may
indude SS7 sgnding, in-band signding, and may be one-way or two-way. The
trunks used may be the same as those used for exchange of other Local Traffic
and toll traffic between Sprint and CLEC.

Loca Exchange Routing Guide (LERG) Reassgnment. Portability for an
entire NXX shdl be provided by utilizing reassgnment of the block to CLEC
through the LERG. Updatesto trandations in the Sprint switching office from
which the telephone number is ported will be made by Sprint prior to the date on
which LERG changes become effective, in order to redirect callsto the CLEC
switch via route indexing.

Other Currently Available Number Portability Provisons:

70.5.1. Where SS7 is available, Sprint shal exchange with CLEC, SS7 TCAP
messages as required for the implementation CLASS or other features
avalable in the Sorint network, if technicdly feasible.
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70.5.2. Upon natification that CLEC will beinitiating INP, Sprint shal discloseto
CLEC any technical or capacity limitations that would prevent use of the
requested INP in the affected switching office. Sprint and CLEC shdll
cooperate in the process of porting numbers to minimize subscriber out-of-
service time, including promptly updating switch trandations, where
necessary, after notification that physica cut-over has been completed (or
initiated), as CLEC may designate.

70.5.3. For INP, CLEC shdl have the right to use the existing Sprint 911
infragtructure for al 911 capabilities. When RCF isused for CLEC
subscribers, both the ported numbers and shadow numbers shal be stored
in ALI databases. CLEC shdl have the right to verify the accuracy of the
information in the AL databases.

70.5.3.1. When any INP method is used to port a subscriber, the
donor provider must maintain the LIDB record for that number
to reflect appropriate conditions as reported to it by the porting
service provider. The donor must outclear call records to
CLEC for billing and collection from the subscriber. Until
such time as Sprint’s LIDB has the software capability to
recognize a ported number as CLEC's, Sprint shall store the
ported number in its LIDB at no charge and shall retain
revenue for LIDB look-ups to the ported number. At such time
as Sprint’s LIDB has the software capability to recognize that
the ported number is CLEC' sthen, if CLEC desresto store
numbers on Sprint’s LIDB, the parties shdl negotiate a
Separate LIDB database storage and |ook-up agreement.

70.5.4. Sprint will send a CARE transaction 2231 to notify IXC that accessis now
provided by a new CLEC for that number.

71. REQUIREMENTSFOR INP
71.1. Cut-Over Process

71.1.1. Sprint and CLEC shdl cooperate in the process of porting numbers from
one LEC to another so asto limit service outage for the ported subscriber.

71.1.1.1. For a Coordinated Cutover Environment, Sprint and CLEC
will coordinate the disconnect and switch trandations as close
to the requested time as possible. The coordination shal be
pre-specified by CLEC and agreed to by both Partiesand in no
case shal begin more than thirty (30) minutes after the agreed
upon time.

71.1.1.2. For a Non-Coordinated Cutover Environment, the Parties
will agree to amutualy satisfactory cutover time and Sprint
shall schedule an update of disconnect and switch trandations
at the agreed upon cutover time. Such updates will be
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availableto CLEC at Parity with Sprint’s own availability for
such activity. Sprint and CLEC shdl each provide an
appropriate operations contact with whom the Parties can
contact in the event manua intervention is needed to complete
the cutover. In the event of manud intervention, and if Sprint
is unable to resolve the issue within Sixty (60) minutes, Sprint
shdl notify CLEC of theissue and CLEC and Sprint shall
determine the plan to resolveit.

71.2. Testing. Sprint and CLEC shadl cooperate in conducting CLEC' stesting to
ensure interconnectivity between systems. Sprint shal inform CLEC of any
system updates that may affect the CLEC network and Sprint shdll, at CLEC's
request, perform tests to vaidate the operation of the network. Additiond testing
requirements may apply as specified by this Agreement.

71.3. Ingdlation Timeframes

71.3.1. Ingdlation Time Frames for RCF INP, where no other work is required,
will be completed using Sprint’s sandard interva for service ingdlation
of complex services.

71.3.2. If an end user elects to move its Telephone Exchange Service back to
Sprint while on an INP arrangement, Sprint shdl notify CLEC of the end
user’ stermination of service with CLEC and the end user’ singtructions
regarding its telephone number(s) a Parity with what is offered to other
Sprint customers.

71.4. Cdl Referrd Announcements. Should CLEC direct Sprint to terminate INP
measures, Sprint shal allow CLEC to order areferra announcemert availablein
thet switch.

71.5. Engineering and Maintenance. Sprint and CLEC will cooperate to ensure that
performance of trunking and signaling capacity is engineered and managed at
levelswhich are a Parity with that provided by Sprint to its end users and to
enaure effective maintenance testing through activities such as routine testing
practices, network trouble isolation processes and review of operational elements
for trandations, routing and network fault isolation.

71.6. Operator Services and Directory Assistance

71.6.1. With respect to operator services and directory assistance associated with
INP for CLEC subscribers, Sprint shal provide the following:

71.6.1.1. While INP is deployed:

71.6.1.1.1. Sprint shal dlow CLEC to order provisoning of
Telephone Line Number (TLN) caling cards and
Billed Number Screening (BNS), inits LIDB, for
ported numbers, as specified by CLEC. Sprint
ghdl continue to dlow CLEC accesstoitsLIDB.
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Other LIDB provisons are specified in this
Agreement.

71.6.1.1.2. Where Sprint has control of directory listings for
NXX codes containing ported numbers, Sprint
shdl maintain entries for ported numbers as
specified by CLEC.

71.6.2. Sprint OSS shdl meet dl requirements specified in * Generic Operator
Services Switching Requirements for Number Portability,” Issue 1.00,
Final Draft, April 12, 1996. Editor - Nortdl.

71.7. Number Reservation. When an end user ports to another service provider and
has previoudy secured, via atariffed offering, areservation of line numbersfrom
the donor provider for possible activation a some future point, these reserved but
inactive numbers shall “port” aong with the active numbers being ported by the
end user in order to ensure that the end user subscriber will be permitted to
expand its service using the same number range it could use if it remained with
the donor provider. However, Sprint will not port vacant numbers.
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PART H - LOCAL NUMBER PORTABILITY

72. INTRODUCTION

72.1.

Upon implementation of LNP, both Parties agree to conform and provide such
LNP pursuant to FCC regulations and compliance with the Indusiry Forum. To
the extent consistent with the FCC and Industry rules as amended from time to
time, the requirements for LNP shdl include the fallowing:

72.1.1. End users must be able to change loca service providers and retain the
same telephone number(s) within the serving wire center utilizing the
portability method in effect within the porting MSA, as offered by the
porting LEC within the area of portability as defined by the FCC or
Commission.

72.1.2. The LNP network architecture shall not subject Partiesto any degradation
of sarvicein any rdevant measure, including transmisson qudity,
switching and transport costs, increased cal set-up time and podt-did
delay.

72.1.3. Parties agree that when an NXX is defined as portable, it shall aso be
defined as portable in al LNP cgpable offices which have direct trunks to
the given switch.

72.1.4. When an end user ports to another service provider and has previoudy
secured areservation of line numbers from the donor provider for possible
activation at some future point, these reserved but inactive numbers shall
port dong with the active numbers being ported by the end user only in
states where gppropriate charges from Sprint tariffs are executed for
reserved numbers.

72.1.5. NXX Availability. Not dl NXXsin each CO may be avallable for
porting.

72.1.6. LERG Reassgnment. Portability for an entire NXX shall be provided by
utilizing reessgnment of the NXX to CLEC through the LERG.

72.1.7. Coordination of service order work outside norma business hours
(8:00AM to 5:00PM) shdl be at requesting Party’ s expense. Premium
rateswill apply for service order work performed outside norma business
hours, weekends, and holidays.

72.1.8. Mass Cdling Events. Parties will notify each other at least saven (7) Days
in advance where ported numbers are utilized. Partieswill only port mass
cdling numbers using switch trandations and a choke network for call
routing. Porting on mass calling numbers will be handled outside the
norma porting process and comply with any applicable state or federa
regulatory requirements developed for mass caling numbers,
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73.  TRANSITION FROM INP TO LNP

73.1.

73.2.

Exigting INP Arrangements. As Sprint provisons LNP according to the
industry schedule in aWire Center/Centrd Office, there will be amaximum of a
ningty (90) day trangition from INP to LNP. At that time, the CLEC will be
required to fully implement LNP according to industry standards.

Once LNPisavalablein an areg, dl new portability will be LNP and INP will
no longer be offered.

74. TESTING

74.1.

74.2.

74.3.

74.4.

74.5.

An Interconnection Agreement (or Memorandum of Understanding, or Porting
Agreement) detailing conditions for LNP must be in effect between the Parties
prior to testing.

Testing and operationd issues will be addressed in the implementation plans as
described in Part B, section 32 of the agreement.

CLEC must be NPAC certified and have met Sprint testing parameters prior to
activating LNP. If LNP implementation by a CLEC/CMRS provider occurs past
the FCC activation date, testing and porting will be done at CLEC' s expense.

Parties will cooperate to ensure effective maintenance testing through activities
such as routine testing practices, network trouble isolation processes and review
of operationa eements for trandations, routing and network fault isolation.

Parties shdl cooperate in testing performed to ensure interconnectivity between
systems. All LNP providers shdl notify each connected provider of any system
updates that may affect the CLEC or Sprint network. Each LNP provider shdl, at
each other’ s request, jointly perform tests to vaidate the operation of the network.
Additiona testing requirements may apply as pecified by this Agreement or in
the Implementation Plan.

75. ENGINEERING AND MAINTENANCE

75.1.

75.2.

75.3.

Each LNP provider will monitor and perform effective maintenance through
testing and the performance of proactive maintenance activities such as routine
testing, development of and adherence to appropriate network trouble isolation
processes and periodic review of operationa eements for trandations, routing
and network faults.

It will be the respongibility of the Parties to ensure that the network is stable
and maintenance and performance levels are maintained in accordance with state
commisson requirements. It will be the responghility of the Partiesto perform
fault isolation in their network before involving other providers.

Additiona engineering and maintenance requirements shal apply as specified
in this Agreement or the Implementation Plan.
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76.

77

E911/911

76.1.

76.2.

When a subscriber ports to another service provider, the donor provider shall
unlock the information in the 911/ALI database. The porting provider is
responsible for updating the 911 tandem switch routing tables and 911/ALI
database to correctly route, and provide accurate information to PSAP cdl
centers.

Prior to implementation of LNP, the Parties agree to develop, implement, and
maintain efficient methods to maintain 911 database integrity when a subscriber
ports to another service provider. The Parties agree that the customer shall not be
dropped from the 911 database during the transition.

BILLING FOR PORTED NUMBERS

77.1.

77.2.

When an I XC terminates an InterLATA or IntraLATA toll cdl to either party’s
local exchange customer whose telephone number has been ported from one party
to the other, the parties agree that the party to whom the number has been ported
shall recaive revenues from those I’XC access charges associated with end office
switching, loca transport, RIC, and CCL, as appropriate, and such other
gpplicable charges. The party fromwhom the number has been ported shal be
entitled only to receive any entrance facility fees, access tandem fees and
appropriate loca transport charges as set forth in this Agreement. Such access
charge payments will be adjusted to the extent that the paying party has aready
paid Reciproca Compensation for the same minutes of use. When acdl for
which access charges are not gpplicable is terminated to a party’ s loca exchange
customer whose telephone number has been ported from the other party, the
parties agree that the Reciprocal compensation arrangements described in this
Agreement shdl apply.

Non-Payment. Customers lose the right to the ported telephone number upon
non-payment of charges. Sprint will not port telephone numbers of customers
who have billsin defaullt,
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PART | - GENERAL BUSINESSREQUIREMENTS

78. PROCEDURES
78.1. Contact with End Users

78.1.1. Each Party at dl times shdl be the primary contact and account control for
al interactions with its end users, except as specified by that Party.
Subscribers include active end users aswell as those for whom service
orders are pending.

78.1.2. Each Party shdl ensure that any of its personne who may receive end user
inquiries, or otherwise have opportunity for end user contact from the
other Party’s end user regarding the other Party’s services. (i) provide
appropriate referrals to subscribers who inquire about the other Party’s
services or products; (ii) do not in any way disparage or discriminate
againg the other Party, or its products or services, and (iii) do not provide
information about its products or services during that same inquiry or end
user contact.

78.1.3. Sprint shdl not use CLEC' srequest for end user information, order
submission, or any other aspect of CLEC' s processes or servicesto aid
Sprint's marketing or saes efforts.

78.2. Expedite and Escaation Procedures

78.2.1. Sprint and CLEC shdl develop mutually acceptable escaation and
expedite procedures which may be invoked a any point in the Service
Ordering, Provisoning, Maintenance, and Subscriber Usage Data transfer
processes to facilitate rapid and timely resolution of disputes. In addition,
Sprint and CLEC will establish intercompany contacts lists for purposes of
handling end user and other matters which require attention/resolution
outside of norma business procedures within thirty (30) Days after
CLEC srequest. Each party shall notify the other party of any changesto
its escalation contact list as soon as practicable before such changes are
effective.

78.2.2. No later than thirty (30) Days after CLEC' s request Sprint shdl provide
CLEC with contingency plans for those cases in which norma Service
Ordering, Provisoning, Maintenance, Billing, and other procedures for
Sprint’s unbundled Network Elements, features, functions, and resde
services are inoperable.

78.3. Subscriber of Record. Sprint shal recognize CLEC as the Subscriber of
Record for al Network Elements or services for resde ordered by CLEC and
shdl send dl notices, invoices, and information which pertain to such ordered
sarvices directly to CLEC. CLEC will provide Sprint with addressesto which
Sprint shall send al such notices, invoices, and information.
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78.4.

Searvice Offerings

78.4.1.

78.4.2.

78.4.3.

78.4.4.

Sprint shal provide CLEC with access to new services, features and
functions concurrent with Sprint’s notice to CLEC of such changes, if
such sarvice, feature or function isingaled and available in the network
or as soon theresfter asit isingtdled and available in the network, so that
CLEC may conduct market testing.

Essential Services. For purposes of service restord, Sprint shall designate
aCLEC accessline as an Essentid Service Line (ESL) at Parity with
Sprint’s trestment of its own end users and agpplicable sate law or
regulaion, if any.

Blocking Services. Upon request from CLEC, employing Sprint-approved
L SR documentation, Sprint shal provide blocking of 700, 900, and 976
sarvices, or other services of amilar type as may now exist or be
developed in the future, and shdl provide Billed Number Screening

(BNS), including required LIDB updates, or equivaent service for
blocking completion of bill-to-third party and collect cdls, on aline, PBX,
or individua service bass. Blocking shdl be provided the extent () it is
an available option for the Telecommunications Service resold by CLEC,
or (b) it istechnically feasible when requested by CLEC as afunction of
unbundled Network Elements.

Training Support. Sprint shal provide training, on a nordiscriminatory
badis, for al Sprint employees who may communicate, either by telephone
or face-to-face, with CLEC end users. Such training shdl include
compliance with the branding requirements of this Agreement including
without limitation provisons of forms, and unbranded “Not & Home
notices.

79. ORDERING AND PROVISIONING

79.1.

79.2.

Ordering and Provisoning Parity. Sprint shdl provide necessary ordering and
provisioning business process support as well as those technical and systems
interfaces as may be required to enable CLEC to provide the same level and
quality of servicefor dl resde services, functions, features, capabilities and
unbundled Network Elements at Perity.

Nationa Exchange Access Center (NEAC)

79.2.1.

79.2.2.

Sprint shall provide a NEAC or equivaent which shal serveas CLEC's
point of contact for dl activities involved in the ordering and provisoning
of Sprint’s unbundled Network Elements, fegtures, functions, and resae
services.

The NEAC shdl provide to CLEC a nationwide telephone number

(available from 6:00 am. to 8:00 p.m. Eastern Standard Time, Monday
through Friday, and 8:00 am through 5:00 P.M. Eastern Standard Time on
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Saturday) answered by competent, knowledgeable personnel and trained
to answer questions and resolve problemsin connection with the ordering
and provisioning of unbundled Network Elements (except those associated
with locd trunking interconnection), features, functions, capabilities, and
resale services.

79.2.3. Sprint shdl provide, as requested by CLEC, through the NEAC,
provisoning and premises vigt ingdlation support in the form of
coordinated scheduling, status, and dispatch capabilities during Sprint's
standard business hours and at other times as agreed upon by the partiesto
meet end user demand.

79.3. Street Index Guide (SIG). Within thirty (30) Days of CLEC' s written request,
Sprint shall provide to CLEC the SIG datain the Naionad Emergency Number
Association Two (NENA2) format. A CDROM containing the SIG datawill be
shipped to the CLEC' s designated contact on a monthly basis until the request is
cancelled.

79.4. CLASS and Cugtom Features. Where generaly available in Sprint’s serving
area, CLEC, at the tariff rate, may order the entire set of CLASS, CENTREX and
Custom features and functions, or a subset of any one of such features.

79.5. Number Administration/Number Resarvation

79.5.1. Sprint shall provide testing and loading of CLEC’'s NXX on the same
basis as Sprint provides itsdlf or its affiliates. Further, Sprint shdl provide
CLEC with access to abbreviated dialing codes, and the ability to obtain
telephone numbers, including vanity numbers, while a subscriber is on the
phone with CLEC. When CLEC uses numbers from a Sprint NXX, Sprint
shdl provide the same range of number choicesto CLEC, including
choice of exchange number, as Sprint provides its own subscribers.
Reservation and aging of Sprint NXX’sshdl remain Sprint's
respongbility.

79.5.2. In conjunction with an order for service, Sprint shall accept CLEC orders
for vanity numbers and blocks of numbers for use with complex services
including, but not limited to, DID, CENTREX, and Hunting arrangements,
as requested by CLEC.

79.5.3. For smple sarvices number reservations and aging of Sprint’s numbers,
Sprint shal provide red-time confirmation of the number reservetion
when the Electronic Interface has been implemented. For number
reservations associated with complex services, Sprint shdl provide
confirmation of the number reservation within twenty-four (24) hours of
CLEC srequest. Congstent with the manner in which Sprint provides
numbers to its own subscribers, no telephone number assgnment is
guaranteed until service has been ingtdled.
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79.6. Service Order Process Requirements
79.6.1. Service Migrations and New Subscriber Additions

79.6.1.1. For resale services, other than for a CLEC order to convert
“asis’ aCLEC subscriber, Sprint shal not disconnect any
subscriber service or existing features at any time during the
migration of that subscriber to CLEC service without prior
CLEC agreement.

79.6.1.2. For services provided through UNEs, Sprint shdl recognize
CLEC as an agent, in accordance with OBF devel oped
processes, for the subscriber in coordinating the disconnection
of services provided by another CLEC or Sprint. In addition,
Sprint and CLEC will work cooperatively to minimize service
interruptions during the converson.

79.6.1.3. Unless otherwise directed by CLEC and when technically
capable, when CLEC orders resadle Telecommunications
Services or UNEs dl trunk or telephone numbers currently
associated with existing services shdl be retained without loss
of feature capability and without loss of associated ancillary
sarvicesincduding, but not limited to, Directory Assistance and

911/E911 capability.

79.6.1.4. For subscriber conversions requiring coordinated cut-over
activities, on a per order basis, Sprint, to the extent resources
arereadily available, and CLEC will agree on a scheduled
converson time, which will be a desgnated time period within
adesignated date.

79.6.1.4.1. Any request made by CLEC to coordinate
conversons after normal working hours, or on
Saturdays or Sundays or Sprint holidays shdl be
performed at CLEC' s expense.

79.6.1.5. A generd Letter of Agency (LOA) initiated by CLEC or
Sprint will be required to processaPLC or PIC change order.
Providing the LOA, or acopy of the LOA, signed by the end
user will not be required to processa PLC or PIC change
ordered by CLEC or Sprint. CLEC and Sprint agree that PLC
and PIC change orders will be supported with appropriate
documentation and verification as required by FCC and
Commission rules. Inthe event of asubscriber complaint of an
unauthorized PLC record change where the Party that ordered
such change is unable to produce appropriate documentation
and verification as required by FCC and Commission rules (or,
if there are no rules gpplicable to PLC record changes, then
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such rules as are applicable to changes in long distance carriers
of record), such Party shdl be liable to pay and shal pay dl
nonrecurring and/or other charges associated with
reestablishing the subscriber’ s loca service with the origind
locdl carrier.

79.6.2. Intercept Treatment and Transfer Service Announcements. Sprint shal
provide unbranded intercept treatment and transfer of service
announcements to CLEC' s subscribers. Sprint shall provide such
treatment and transfer of service announcement in accordance with local
tariffs and as provided to amilarly Stuated Sprint subscribersfor dl
service disconnects, suspensions, or transfers.

79.6.3. Due Date

79.6.3.1. Sprint shall supply CLEC with due date intervasto be used
by CLEC personnedl to determine service ingtdlation dates.

79.6.3.2. Sprint shdl use best efforts to complete orders by the
CLEC requested DDD within agreed upon intervas.

79.6.4. Subscriber Premises Ingpections and Ingtdlations

79.6.4.1. CLEC shall perform or contract for dl CLEC' s needs
assessments, including equipment and ingtdlation requirements
required beyond the Demarcation/NID, located at the
subscriber premises.

79.6.4.2. Sprint shal provide CLEC with the ability to schedule
subscriber premisesingdlations at the same morning and
evening commitment level of service offered Sprint'sown
cusomers. The parties shal mutualy agree on an interim
process to provide this functiondity during the implementation
planning process.

79.6.5. Firm Order Confirmation (FOC)

79.6.5.1. Sprint shall provide to CLEC, aFirm Order Confirmation
(FOC) for each CLEC order. The FOC shdl contain the
appropriate data e ements as defined by the OBF standards.

79.6.5.2. For arevised FOC, Sprint shal provide standard detail as
defined by the OBF standards.

79.6.5.3. Sprint shall provide to CLEC the date that serviceis
scheduled to be ingtalled.

79.6.6. Order Rejections

79.6.6.1. Sprint shdl rgject and return to CLEC any order that Sprint
cannot provision, due to technica reasons, missng
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information, or jeopardy conditions resulting from CLEC
ordering service a less than the standard order interval. When
an order isrgected, Sprint shall, initsrgect notification,
specificaly describe dl of the reasons for which the order was
rgected. Sprint shall rgiect any orders on account of the
customer Desired Due Date conflicts with published Sprint
order provisoning interva requirements.

79.6.7. Service Order Changes

79.6.7.1. In no event will Sprint change a CLEC initiated service
order without anew service order directing said change. If an
ingdlation or other CLEC ordered work requires a change
from the origind CLEC service order in any manner, CLEC
ghdl initiate arevised service order. If requested by CLEC,
Sprint shall then provide CLEC an estimate of additiona |abor
hours and/or materials.

79.6.7.1.1. When asarvice order is completed, the cost of the
work performed will be reported promptly to
CLEC.

79.6.7.2. If a CLEC subscriber requests a service change at the time
of ingdlation or other work being performed by Sprint on
behdf of CLEC, Sprint, while at the subscriber premises, shal
direct the CLEC subscriber to contact CLEC, and CLEC will
initiate a new service order.

79.7. Network Testing. Sprint shall perform al its standard pre-service testing prior
to the completion of the service order.

79.8. Service SugpensongRestorations. Upon CLEC' srequest through an Industry
Standard, OBF, Suspend/Restore Order, or mutualy agreed upon interim
procedure, Sprint shal suspend or restore the functiondity of any Network
Element, feature, function, or resale service to which suspend/restoreis
goplicable. Sprint shal provide restoration priority on a per network eement
basis in amanner that conforms with any applicable regulatory Rules and
Regulations or government requirements.

79.9. Order Completion Natification. Upon completion of the requests submitted by
CLEC, Sprint shal provide to CLEC a completion notification in an industry
gtandard, OBF, or in amutually agreed format. The completion notification shall
include detal of the work performed, to the extent this is defined within OBF
guiddlines, and in an interim method until such standards are defined.

79.10.  Specific Unbundling Requirements. CLEC may order and Sprint shal
provison unbundled Network Elements. However, it is CLEC' s responsihility to
combine the individua network e ements should it desire to do so.
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79.11.  SystemsInterfaces and Information Exchanges

79.11.1.

79.11.2.

Ernest Communications, Inc.

Generd Requirements

79.11.1.1.  Sprint shal provide to CLEC Electronic Interface(s) for
trandferring and receiving information and executing
transactionsfor dl business functions directly or indirectly
related to Service Ordering and Provisioning of Network
Elements, features, functions and Telecommunications
Services, to the extent available.

79.11.1.2.  Until the Electronic Interface is available, Sprint agrees that
the NEAC or smilar function will accept CLEC orders.
Orderswill be transmitted to the NEAC via an interface or
method agreed upon by CLEC and Sprint.

For any CLEC subscriber Sprint shal provide, subject to applicable
rules, orders, and decisions, CLEC with access CPNI without requiring
CLEC to produce asigned LOA, based on CLEC' s blanket
representation that subscriber has authorized CLEC to obtain such
CPNI.

79.11.2.1. The preordering Electronic Interface includes the
provisioning of CPNI from Sprint to CLEC. The Parties
agree to execute a LOA agreement with the Sprint end user
prior to requesting CPNI for that Sprint end user, and to
request end user CPNI only when the end user has
gpecificdly given permission to receive CPNI. The Parties
agree that they will conform to FCC and/or state
regulations regarding the provisioning of CPNI between the
parties, and regarding the use of that information by the

requesting party.

79.11.2.2. Therequesting Party will document end user permisson
obtained to receive CPNI, whether or not the end user has
agreed to change locd service providers. For end users
changing service from one party to the other, specific end
user LOAs may be requested by the Party receiving CPNI
requests to investigate possible damming incidents, and for
other reasons agreed to by the Parties.

79.11.2.3. Thereceving Party may aso request documentation of an
LOA if CPNI isrequested and a subsequent service order
for the change of locd serviceisnot received. On a
schedule to be determined by Sprint, Sprint will perform a
comparison of requests for CPNI to service orders received
for the change of Loca Serviceto CLEC. Sprint will
produce areport of unmatched requests for CPNI, and may
require an LOA from CLEC for each unmatched request.
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79.11.2.4.

79.11.2.5.

79.11.2.6.

79.11.2.7.

79.11.2.8.

79.11.2.9.

79.11.2.10.

CLEC agreesto provide evidence of end user permission
for receipt of CPNI for al end usersin the request by Sprint
within three (3) business days of receipt of arequest from
Sprint. Should Sprint determine that there has been a
substantial percentage of unmatched LOA requests, Sprint
resarves the right to immediately disconnect the

preordering Electronic Interface.

If CLEC isnot able to provide the LOA for ninety-five
percent (95%) of the end users requested by Sprint, or if
Sprint determines that an LOA isinadequate, CLEC will be
considered in breach of the agreement. CLEC can curethe
breach by submitting to Sprint evidence of an LOA for
each inadequate or omitted LOA within three (3) business
days of notification of the breach.

Should CLEC not be able to cure the breach in the
timeframe noted above, Sprint will discontinue processing
new service orders until, in Sprint’s determination, CLEC
has corrected the problem that caused the breach.

Sprint will resume processing new service orders upon
Sprint’ stimely review and acceptance of evidence provided
by CLEC to correct the problem that caused the breach.

If CLEC and Sprint do not agree that CLEC requested
CPNI for a specific end user, or that Sprint has erred in not
accepting proof of an LOA, the Parties may immediately
request dispute resolution in accordance with Part B.

Sprint will not disconnect the preordering Electronic
Interface during the Alternate Dispute Resolution process.

When available per Electronic Interface Implementation
Plan, Sprint shdl provide to CLEC Electronic Interface to
Sprint information systemsto dlow CLEC to assign
telephone number(s) (if the subscriber does not aready
have a telephone number or requests a change of telephone
number) a Perity.

When available per Electronic Interface Implementation
Plan, Sprint shdl provide to CLEC an Electronic Interface
to schedule dispatch and ingtalation appointments at Parity.

When available per Electronic Interface Implementation
Plan, Sprint shal provide to CLEC an Electronic Interface
to Sprint subscriber information systems which will dlow
CLEC to determine if aservice call is needed to ingtdl the
line or service & Parity.
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79.12.

79.11.2.11. When available per Electronic Interface Implementation
Plan, Sprint shdl provide to CLEC an Electronic Interface
to Sprint information systems which will dlow CLEC to
provide service availability dates at Parity.

79.11.2.12. When available per Electronic Interface Implementation
Plan, Sprint shdl provide to CLEC an Electronic Interface
which transmits status information on service orders a
Parity. Until an Electronic Interface is available, Sprint
agreesthat Sprint will provide proactive status on service
orders & the following critica intervas. acknowledgment,
firm order confirmation, and completion according to
interim procedures to be mutualy devel oped.

Standards

79.12.1. Generd Requirements. CLEC and Sprint shall agree upon the
appropriate ordering and provisioning codes to be used for UNES.
These codes shdl gpply to dl aspects of the unbundling of that eement
and shdl be known as data el ements as defined by the
Tdecommunications Industry Forum Electronic Data Interchange
Service Order Subcommittee (TCIF-EDI-SOSC).

80. BILLING

80.1.

80.2.

80.3.

80.4.

80.5.

Sprint shal comply with various industry, OBF, and other standards referred to
throughout this Agreement. Sprint will review any changes to industry standards,
and implement the changes within the industry-defined window. Sprint will
notify CLEC of any deviations to the standards.

Sprint shal bill CLEC for each service supplied by Sprint to CLEC pursuant to
this Agreement at the rates st forth in this Agreement.

Sprint shall provide to CLEC a single point of contact for interconnection and
collocation at the National Access Service Center (NASC), and Network
Elements and resde a Sprint’s NEAC, to handle any Connectivity Billing
guestions or problems that may arise during the implementation and performance
of the terms and conditions of this Agreemen.

Sprint shdl provide asingle point of contact for handling of any data exchange
questions or problems that may arise during the implementation and performance
of the terms and conditions of this Agreement.

Subject to the terms of this Agreement, CLEC shall pay Sprint within thirty
(30) Daysfrom the Bill Date. If the payment due date is a Saturday, Sunday or
has been designated a bank holiday payment shal be made the next business day.
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80.6.

80.7.

80.8.

80.9.

80.10.

Billed amounts for which written, itemized disoutes or dams have been filed
ghall be handled in accordance with the procedures set forth in Part B, Section 24
of this Agreement.

Sprint will assess late payment charges to CLEC in accordance with Part B,
section 7.4 of this Agreemen.

Sorint shdl credit CLEC for incorrect Connectivity Billing chargesincluding
without limitation: overcharges, services ordered or requested but not ddlivered,
interrupted services, services of poor qudity and ingalation problemsif caused
by Sprint. Such reimbursements shal be set forth in the gppropriate section of the
Connectivity Bill pursuant to CABS, or SECAB standards.

Where Parties have established interconnection, Sprint and the CLEC agree to
conform to MECAB and MECOD guiddines. They will exchange Billing
Account Reference and Bill Account Cross Reference information and will
coordinate Initid Billing Company/Subsequent Billing Company billing cycles.
Sprint and CLEC will exchange the appropriate records to bill exchange access
chargesto the IXC. Sprint and CLEC agree to capture EMI records for inward
terminating and outward originating calls and send them to the other, as
appropriate, in daily or other agreed upon interva, via and agreed upon media
(e.g.: Connect Direct or cartridge).

Revenue Protection. Sprint shal make available to CLEC, a Parity with what
Sprint provides to itsdf, its Affiliates and other local telecommunications CLECs,
al present and future fraud prevention or revenue protection festures, including
prevention, detection, or control functionaity embedded within any of the
Network Elements. These features include, but are not limited to screening codes,
information digits assgned such as information digits ‘29" and ‘70° which
indicate prison and COCOT pay phone originating line types respectively, call
blocking of domestic, international, 800, 888, 900, NPA-976, 700, 500 and
gpecific line numbers, and the cagpability to require end-user entry of an
authorization code for did tone. Sprint shal, when technicaly cgpable and
cons stent with the implementation schedule for Operations Support Systems
(OSS), additiondly provide partitioned access to fraud prevention, detection and
control functiondity within pertinent OSS.

81. PROVISION OF SUBSCRIBER USAGE DATA

81.1.

This Section 81 sets forth the terms and conditions for Sprint’s provision of
Recorded Usage Data (as defined in this Part) to CLEC and for information
exchange regarding long distance billing. The parties agree to record call
information for interconnection in accordance with this Section 81. To the extent
technicdly feasible, each party shdl record dl call detall information associated
with completed calls originated by or terminated to the other Party’sloca
exchange subscriber. Sprint shal record for CLEC the messages that Sprint
records for and billsto its end users. These records shdl be provided at a party’s
request and shdl be formatted pursuant to Telcordia s EMI standards and the
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terms and conditions of this Agreement. These records shal be trangmitted to the
other party on non-holiday business daysin EMI format via CDN, or provided on
acartridge. Sprint and CLEC agree that they shdl retain, a each party’s sole
expense, copies of dl EMI records transmitted to the other party for at least forty-
five (45) cdendar days after transmission to the other party.

81.2. Genera Procedures

81.2.1. Sprint shdl comply with various industry and OBF standards referred to
throughout this Agreement.

81.2.2. Sprint shdl comply with OBF standards when recording and transmitting
Usage Data.

81.2.3. Sprint shdl record dl usage originating from CLEC end users using resold
sarvices ordered by CLEC, where Sprint records those same services for
Sprint end users. Recorded Usage Data includes, but is not limited to, the
following categories of information:

81.2.3.1. Use of CLASS/LASS/Custom Features that Sprint records
and billsfor its end users on a per usage basis.

81.2.3.2. Cdlsto Information Providers (1P) reached via Sprint
facilitieswill be provided in accordance with section 81.2.7

81.2.3.3. Cdlsto Directory Assstance where Sprint provides such
sarviceto a CLEC end user.

81.2.34. Cdls completed via Sprint- provided Operator Services
where Sprint provides such serviceto CLEC'slocd service
end user and where Sprint records such usage for its end
users using Industry Standard Telcordia EMI billing records.

81.2.35. For Sprint-provided Centrex Service, station level detail.

81.2.4. Retention of Records. Sprint shall maintain a machine readable back-up
copy of the message detail provided to CLEC for aminimum of forty-five
(45) cdendar days. During the forty-five (45) day period, Sprint shall
provide any data back-up to CLEC upon the request of CLEC. If the
forty-five (45) day has expired, Sprint may provide the data back-up a
CLEC' s expense.

81.2.5. Sprint shall provide to CLEC Recorded Usage Datafor CLEC end users.
Sprint shdl not submit other CLEC loca usage data as part of the CLEC
Recorded Usage Data.

81.2.6. Sprint shal not bill directly to CLEC subscribers any recurring or non
recurring charges for CLEC' s services to the end user except where
explicitly permitted to do so within awritten agreement between Sprint
and CLEC.
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81.2.7. Sprint will record 976/N11 cdls and tranamit them to the IP for billing.
Sprint will not bill these cdls to elther the CLEC or the CLEC send user.

81.2.8. Sprint shdl provide Recorded Usage Datato CLEC hilling locations as
agreed to by the Parties.

81.2.9. Sprint shdl provide asingle point of contact to respond to CLEC cdll
usage, data error, and record transmission inquiries.

81.2.10. Sprint shal provide CLEC with asingle point of contact and remote
identifiers (IDs) for each sending location.

81.2.11. CLEC shdl provide asingle point of contact reponsible for receiving
usage transmitted by Sprint and receiving usage tapes from a courier
sarvice in the event of afacility outage.

81.2.12. Sprint shdl bill and CLEC shdl pay the charges for Recorded Usage
Data Billing and payment shdl be in accordance with the gpplicable
terms and conditions set forth herein.

81.3. Charges

81.3.1. Access sarvices, including revenues associated therewith, provided in
connection with the resale of services hereunder shal be the respongbility
of Sprint and Sprint shall directly bill and receive payment on itsown
behaf from an I XC for access reated to interexchange calls generated by
resold or rebranded customers.

81.3.2. Sprint will be respongible for returning EMI records to I XCs with the
proper EMI Return Code aong with the Operating Company Number
(OCN) of the associated AN, (i.e., Billing Number).

81.3.3. Sprint will ddliver amonthly statement for wholesdle sarvicesin the
medium (e.g.. NDM, paper, cartridge or CD-ROM) requested by CLEC as
follows

81.3.3.1. Invoices will be provided in astandard Carrier Access
Billing format or other such format as Sprint may determine;

81.3.3.2. Where loca usage charges apply and message detail is
created to support available services, the originating local
usage a the call detall leve in sandard EMI industry format
will be exchanged dally or at other mutually agreed upon
intervals, and CLEC will pay Sprint for providing such cal
detall;

81.3.3.3. The Parties will work cooperatively to exchange
information to facilitate the billing of in and out collect and
inter/intra-region dternately billed messages;
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81.3.34. Sprint agrees to provide information on the end-user’s
seection of specid features where Sprint maintains such
information (e.g.. billing method, specid language) when
CLEC placesthe order for service;

81.3.3.5. Monthly recurring charges for Telecommunications
Services s0ld pursuant to this Agreement shdl be billed
monthly in advance.

81.3.3.6. Sprint shdl bill for message provisoning and, if gpplicable
data tape charges, related to the provision of usage records.
Sprint shall dso bill CLEC for additiona copies of the
monthly invoice,

81.3.4. For billing purposes, and except as otherwise specificaly agreed toin
writing, the Telecommunications Services provided hereunder are
furnished for aminimum term of one month. Each month is presumed to
have thirty (30) days.

81.4. Centra Clearinghouse and Settlement

81.4.1. Sprint and CLEC shall agree upon Clearinghouse and Incollect/Outcol lect
procedures.

81.4.2. Sprint shal settle with CLEC for both intra-region and inter-region hilling
exchanges of cdling card, bill-to-third party, and collect cals under
separately negotiated settlement arrangements.

81.5. Lost Data

81.5.1. Loss of Recorded Usage Data. CLEC Recorded Usage Data determined to
have been lost, damaged or destroyed as aresult of an error or omisson by
Sprint in its performance of the recording function shall be recovered by
Sprint a no chargeto CLEC. In the event the data cannot be recovered by
Sprint, Sprint shall estimate the messages and associated revenue, with
assgtance from CLEC, based upon the method described below. This
method shall be applied on a consstent bas's, subject to modifications
agreed to by Sprint and CLEC. This estimate shall be used to adjust
amounts CLEC owes Sprint for services Sprint provides in conjunction
with the provision of Recorded Usage Data.

81.5.2. Patid Loss. Sprint shdl review itsdaily controls to determine if data has
been lost. When there has been a partid 1oss, actual message and minute
volumes shal be reported, if possible through recovery as discussed in
section 81.5.1 above. Where actud data are not available, afull day shdl
be estimated for the recording entity, as outlined in the following
paragraphs. The amount of the partia lossis then determined by
subtracting the data actually recorded for such day from the estimated total
for such day.
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81.5.3. Complete Loss. When Sprint is unable to recover dataas discussed in
section 81.5.1 above estimated message and minute volumes for each loss
conssting of an entire AMA tape or entire data volume due to itsloss
prior to or during processing, lost after receipt, degaussed before
processing, receipt of ablank or unreadable tape, or lost for other causes,
shall be reported.

81.5.4. Edimated Volumes. From message and minute volume reports for the
entity experiencing the loss, Sprint shall secure message/minute counts for
the four (4) corresponding days of the weeks preceding thet in which the
loss occurred and compute an average of these volumes. Sprint shdll
apply the appropriate average revenue per message (“arpm”) agreed to by
CLEC and Sprint to the estimated message volume for messages for which
usage charges gpply to the subscriber to arrive at the estimated lost
revenue.

81.5.5. If the day of lossis not aholiday but one (1) (or more) of the preceding
corresponding days is a holiday, use additiona preceding weeksin order
to procure volumes for two (2) non-holidays in the previous two (2) weeks
that correspond to the day of the week that isthe day of the loss.

81.5.6. If the loss occurs on aweekday that is aholiday (except Christmas and
Mother’ s day), Sprint shal use volumes from the two (2) preceding
Sundays.

81.5.7. If the loss occurs on Mother’s day or Christmas day, Sprint shal use
volumes from that day in the preceding year multiplied by a growth factor
derived from an average of CLEC's most recent three (3) month message
volume growth. If aprevious year' s message volumes are not available, a
Settlement shall be negotiated.

81.6. Teding, Changes and Controls

81.6.1. The Recorded Usage Data, EMI format, content, and transmission process
shall be tested as agreed upon by CLEC and Sprint.

81.6.2. Control procedures for al usage transferred between Sprint and CLEC
shdl be available for periodic review. Thisreview may beincluded as
part of an Audit of Sprint by CLEC or as part of the normal production
interface management function. Breakdowns which impact the flow of
usage between Sprint and CLEC must be identified and jointly resolved as
they occur. The resolution may include changes to control procedures, so
smilar problemswould be avoided in the future. Any changesto control
procedures would need to be mutualy agreed upon by CLEC and Sprint.

81.6.3. Sprint Software Changes

81.6.3.1. When Sprint plans to introduce any software changes
which impact the format or content structure of the usage data
feed to CLEC, designated Sprint personnd shdl notify CLEC
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no less than ninety (90) calendar days before such changes are
implemented.

81.6.3.2. Sprint shal communicate the projected changesto CLEC's
sngle point of contact so that potential impacts on CLEC
processing can be determined.

81.6.3.3. CLEC personnd shdl review the impact of the change on
the entire control structure. CLEC shdl negotiate any
perceived problems with Sprint and shdl arrange to have the
data tested utilizing the modified software if required.

81.6.3.4. If it is necessary for Sprint to request changesin the
schedule, content or format of usage data transmitted to CLEC,
Sprint shal notify CLEC.

81.6.4. CLEC Requested Changes.

81.6.4.1. CLEC may submit a purchase order to negotiate and pay
for changes in the content and format of the usage data
transmitted by Sprint.

81.6.4.2. When the negotiated changes are to be implemented, CLEC
and/or Sprint shdl arrange for testing of the modified data.

81.7. Information Exchange and Interfaces

81.7.1. Product/Service Specific. Sprint shal provide a Telcordia standard 42-50-
01 miscellaneous charge record to support the Special Features Star
Sarvicesif these features are part of Sprint’s offering and are provided for
Sprint’s subscribers on a per usage basis.

81.7.2. Reected Recorded Usage Data

81.7.2.1. Upon agreement between CLEC and Sprint, messages that
cannot be rated and/or billed by CLEC may be returned to
Sprint viaCDN or other medium as agreed by the Parties.
Returned messages shdl be sent directly to Sprint in their
origind EMI format utilizing stlandard EMI return codes.

81.7.2.2. Sprint may correct and resubmit to CLEC any messages
returned to Sprint. Sprint will not be liable for any records
determined by Sprint to be billableto a CLEC end user. CLEC
will not return a message that has been corrected and
resubmitted by Sprint. Sprint will only assume liability for
errors and unguideables caused by Sprint.

82. GENERAL NETWORK REQUIREMENTS

82.1. Sprint shdl provide repair, maintenance and testing for al resold
Tedecommunications Services and such UNEs that Sprint isableto test, in
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82.2.

82.3.

82.4.

82.5.

82.6.

82.7.

82.8.

82.9.

82.10.

accordance with the terms and conditions of this Agreement.

During the term of this Agreement, Sprint shdl provide necessary maintenance
business process support aswell as those technical and systems interfaces at
Parity. Sprint shdl provide CLEC with maintenance support & Parity.

Sprint shdl provide on aregiond bas's, a point of contact for CLEC to report
vita telephone maintenance issues and trouble reports twenty four (24) hours and
seven (7) days aweek.

Sprint shdl provide CLEC maintenance dispatch personnel on the same
schedule that it provides its own subscribers.

Sprint shal cooperate with CLEC to meet maintenance standards for all
Telecommunications Services and unbundled network eements ordered under
this Agreement. Such maintenance standards shdl include, without limitation,
Sandards for testing, network management, call gapping, and notification of
upgrades as they become available.

All Sprint employees or contractors who perform repair service for CLEC end
users shdl follow Sprint sandard proceduresin dl their communications with
CLEC end users. These procedures and protocols shall ensure that:

82.6.1. Sprint employees or contractors shdl perform repair service that is equa
in quality to that provided to Sprint end users, and

82.6.2. Trouble calls from CLEC shdl receive response time priority thet is equa
to that of Sprint end users and shall be handled on a“first come first
served” bass regardless of whether the end user isa CLEC end user or a
Sprint end user.

Sprint shall provide CLEC with scheduled maintenance for resold lines,
including, without limitation, required and recommended maintenance intervas
and procedures, for al Telecommunications Services and network eements
provided to CLEC under this Agreement equd in qudlity to that currently
provided by Sprint in the maintenance of its own network. CLEC shdl perform
its own testing for UNEs.

Sorint shdl give maximum advanced notice to CLEC of al non-scheduled
maintenance or other planned network activities to be performed by Sprint on any
network eement, including any hardware, equipment, software, or system,
providing service functionaity of which CLEC has advised Sprint may potentidly
impact CLEC end users.

Notice of Network Event. Each party hasthe duty to dert the other of any
network events that can result or have resulted in service interruption, blocked
cdls, or negative changes in network performance.

On al migdirected cdlsfrom CLEC end users requesting repair, Sprint shall
provide such CLEC end user with the correct CLEC repair telephone number as
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83.

82.11.

82.12.
82.13.

82.14.

such number is provided to Sprint by CLEC. Once the Electronic Interfaceis
established between Sprint and CLEC, Sprint agrees that CLEC may report
troubles directly to asingle Sprint repair/maintenance center for both residentia
and small business end users, unless otherwise agreed to by CLEC.

Upon establishment of an Electronic Interface, Sprint shal notify CLEC via
such dectronic interface upon completion of trouble report. The report shal not
be consdered closed until such notification ismade. CLEC will contact its end
user to determine if repairs were completed and confirm the trouble no longer
exigs.

Sprint shal perform al testing for resold Telecommunications Services.

Sprint shal provide test results to CLEC, if gppropriate, for trouble clearance.
Indl ingtances, Sprint shdl provide CLEC with the digposition of the trouble.

If Sprint initiates trouble handling procedures, it will bear dl costs associated
with that activity. If CLEC requests the trouble dispatch, and ether thereisno
trouble found, or the trouble is determined to be beyond the end user demarcation
point, then CLEC will bear the cost.

MISCELLANEOUS SERVICES AND FUNCTIONS

83.1.

Generd

83.1.1. To the extent that Sprint does not provide the services described in this
Section 83 to itsdf, Sorint will use reasonable efforts to facilitate the
acquistion of such sarvicesfor or by CLEC through the existing service
provider. CLEC must contract directly with the service provider for such
services.

83.1.2. Basic 911 and E911 Generd Requirements

83.1.2.1. Basic 911 and E911 provides a caller accessto the
appropriate emergency service bureau by diaing a 3-digit
universa telephone number (911). Basic 911 and E911
access from Loca Switching shall be provided to CLEC in
accordance with the following:

83.1.2.1.1. E911 shdl provide additiona routing
flexibility for 911 cdlls. E911 shal use subscriber
data, contained in the ALI/DMS, to determineto
which PSAPto route the call.

83.1.2.1.2. Basic 911 and E911 functions provided to
CLEC shdl be a Parity with the support and
sarvicesthat Sprint providesto its subscribers for
such gmilar functiondity.
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83.1.2.2. Basic 911 and E911 access when CLEC purchases Local
Switching shdl be provided to CLEC in accordance with the
following:

83.1.2.21. Sprint shal conform to dl ate regulations
CONCerning emergency Services.

83.1.2.2.2. For E911, Sprint shdl useits service order
process to update and maintain subscriber
information inthe ALI/DMS. Through this
process, Sprint shall provide and validate CLEC
subscriber information resdent or entered into
the ALI/DMS.

83.1.2.2.3. Sprint shal provide for overflow 911 traffic to
be routed to Sprint Operator Services or, at
CLEC s discretion, directly to CLEC operator
services.
83.1.3. Basic 911 and E911 access from the CLEC locdl switch shal be provided
to CLEC in accordance with the following:

83.1.3.1. If required by CLEC, Sprint, &t CLEC' s sole expense, shdl
interconnect direct trunks from the CLEC network to the E911
PSAP, or the E911 Tandems as designated by CLEC. Such
trunks may dternatively be provided by CLEC.

83.1.3.2. In government jurisdictions where Sprint has obligations
under existing agreemernts as the primary provider of the 911
System to the county (Host SPRINT), CLEC shal participate
in the provison of the 911 System as follows:

83.1.3.2.1. Each party shdl be responsible for those portions
of the 911 System for which it has control,
induding any necessary maintenance to each
party’s portion of the 911 System.

83.1.3.2.2. Hog Sprint shdl be responsible for maintaining
the E-911 database. Sprint shal be responsible
for maintaining the E-911 routing database.

83.1.4. If athird party isthe primary service provider to a government agency,
CLEC ghdl negotiate separately with such third party with regard to the
provison of 911 serviceto the agency. All relations between such third
party and CLEC are totally separate from this Agreement and Sprint
makes no representations on behalf of the third party.

83.1.5. If CLEC or its Affiliate isthe primary service provider to a government
agency, CLEC and Sprint shdl negotiate the specific provisons necessary
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for providing 911 service to the agency and shdl include such provisions
in an amendment to this Agreement.

83.1.6. Interconnection and database access shal be priced as specified in Table
One.

83.1.7. Sprint shdl comply with established, competitively neutrd intervals for
ingdlaion of fadilities, induding any collocation fadilities, diversty
requirements, etc.

83.1.8. In aresdle stuation, where it may be appropriate for Sprint to update the
AL database, Sprint shal update such database with CLEC datain an
interval at Parity with that experienced by Sprint end users.

83.1.9. Sprint shdll tranamit to CLEC daily dl changes, dterations, modifications,
and updates to the emergency public agency telephone numberslinked to
al NPA NXXs. Thistransmisson shdl be eectronic and be a separate
feed from the subscriber listing feed.

83.1.10. Sprint shdl provide to CLEC the necessary UNEs for CLEC to provide
E911/911 services to government agencies. If such dements are not
available from Sprint, Sprint shall offer E911/911 service for resade by
CLEC to government agencies.

83.1.11. Thefollowing are Basc 911 and E911 Database Requirements
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83.1.11.1.

83.1.11.2.

83.1.11.3.

83.1.11.4.

83.1.11.5.

The ALI database shdl be managed by Sprint, but isthe
property of Sprint and CLEC for those records provided by
CLEC.

To the extent dlowed by the governmenta agency, and
where available, copies of the SIG shadl be provided within
three business days from the time requested and provided on
diskette, or in aformat suitable for use with desktop
computers.

CLEC shdl be soldy responsble for providing CLEC
database records to Sprint for inclusion in Sprint’s ALI
database on atimely basis.

Sprint and CLEC shdl arrange for the automated input and
periodic updating of the EQ11 database information related to
CLEC end users. Sprint shall work cooperatively with CLEC
to ensure the accuracy of the datatransfer by verifying it
agang the SIG. Sprint shal accept dectronicaly transmitted
files that conform to NENA Verson #2 format.

CLEC shdl assign an E911 database coordinator charged
with the respongibility of forwarding CLEC end user AL
record information to Sprint or viaathird-party entity,
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83.1.12.
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charged with the responsibility of ALI record transfer.
CLEC assumes dl responsibility for the accuracy of the data
that CLEC providesto Sprint.

83.1.11.6. CLEC shdl provide information on new subscribers to
Sprint within one (1) business day of the order completion.
Sprint shdl update the database within two (2) business days
of receiving the datafrom CLEC. If Sprint detectsan error in
the CLEC provided data, the data shall be returned to CLEC
within two (2) business days from when it was provided to
Sprint. CLEC shdll respond to requests from Sprint to make
corrections to database record errors by uploading corrected
records within two (2) business days. Manud entry shal be
dlowed only in the event that the system is not functioning

properly.

83.1.11.7. Sprint agreesto treat dl dataon CLEC subscribers
provided under this Agreement as confidentid and to use
data on CLEC subscribers only for the purpose of providing
E911 services.

83.1.11.8.  Sprint shal adopt use of a CLEC Code (NENA standard
five-character field) on al ALI records received from CLEC.
The CLEC Code will be used to identify the CLEC of record
in LNP/INP configurations.

83.1.11.9. Sprint shdl identify which ALI databases cover which
dates, counties or parts thereof, and identify and
communicate a Point of Contact for each.

The following are basic 911 and E911 Network Requirements

83.1.12.1. Sprint, a CLEC s option, shal provide a minimum of two
(2) E911 trunks per 911 switching entity, or that quantity
which will maintain P.01 transmisson grade of service,
whichever isthe higher grade of service. Where gpplicable
these trunks will be dedicated to routing 911 cals from
CLEC s switch to a Sprint sdlective router.

83.1.12.2. Sprint shdl provide the sdective routing of E911 cdls
received from CLEC' s switching office. Thisincludesthe
ability to receive the ANI of CLEC' s subscriber, sdectively
route the call to the appropriate PSAP, and forward the
subscriber’s ANI to the PSAP. Sprint shal provide CLEC
with the appropriate CLLI codes and specifications regarding
the Tandem serving area associated addresses and mest-
pointsin the network.
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83.1.12.3.

83.1.12.4.

83.1.12.5.

CLEC shdl ensure that its switch provides an eight-digit
ANI consting of an information digit and the seven-digit
exchange code. CLEC shall dso ensure that its switch
provides the line number of the calling station. Where
applicable, CLEC shdl send aten-digit ANI to Sprint when
thereisan ANI failure the CLEC shdl send the Centra
Office Trunk Group number in the Emergency Service
Centrd Office (ESCO) format.

Each ALI discrepancy report shall be jointly researched by
Sprint and CLEC. Corrective action shall be taken
immediately by the responsible party.

Where Sprint controls the 911 network, Sprint should
provide CLEC with a detailed written description of, but not
limited to, the following informeation:

83.1.12.5.1. Geographic boundaries of the government
entities, PSAPs, and exchanges as necessary.

83.1.12.5.2. LECsrate centersexchanges, where “Rate
Center” is defined as a geographically specified
area used for determining mileage dependent
rates in the Public Switched Telephone
Network.

83.1.12.5.3. Technicd specifications for network interface,
Technicad specifications for database loading
and maintenance.

83.1.12.5.4. Sprint shdl identify specid routing
arrangements to complete overflow.

83.1.12.5.5. Sprint shdl begin restoration of E911 and/or
E911 trunking facilitiesimmediately upon
natification of failure or outage. Sprint must
provide priority restoration of trunks or
networks outages on the same terms/conditions
it provides itself and without the impaosition of
Telecommunications Service Priority (TSP).

83.1.12.5.6. Repair sarvice shdl begin immediately upon
receipt of areport of amafunction. Repair
service includes testing and diagnostic service
from aremote location, dispatch of or in-person
vigt(s) of personnd. Technicianswill be
digpatched without delay.
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83.1.13.
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83.1.12.6.

83.1.12.7.

83.1.12.8.

83.1.12.9.

Sprint shal identify any specid operator-assigted cdling
requirements to support 911.

Trunking shdl be arranged to minimize the likelihood of
centrd office isolation due to cable cuts or other equipment
falures. Therewill be an dternate means of tranamitting a
911 cdl to aPSAP in the event of failures.

Circuits shal have interoffice, loop and CLEC system
diversty when such diverdty can be achieved using existing
fecilities Circuitswill be divided as equdly as possble
across avallable CLEC sysems. Diversty will be maintained
or upgraded to utilize the highest level of diversity avallable
in the network.

All 911 trunks must be capable of transmitting and
receiving Baudot code or ASII necessary to support the use
of Tedecommunications Devicesfor the Deef (TTY/TDDs).

Basic 911 and E911 Additional Requirements

83.1.13.1.

83.1.13.2.

83.1.13.3.

83.1.13.4.

83.1.13.5.

All CLEC lines that have been ported via INP shdl reach
the correct PSAP when 911 isdided. Sprint shall send both
the ported number and the CLEC number (if both are
received from CLEC). The PSAP attendant shall see both
numbers where the PSAPisusing astandard ALI display
screen and the PSAP extracts both numbers from the data
that is sent.

Sprint shall work with the gppropriate government agency
to provide CLEC the ten-digit POTS number of each PSAP
which sub-tends each Sprint selective router/911 Tandem to
which CLEC isinterconnected.

Sprint shdl notify CLEC 48 hours in advance of any
scheduled testing or maintenance affecting CLEC 911
sarvice, and provide notification as soon as possible of any
unscheduled outage affecting CLEC 911 service.

CLEC shall be responghble for reporting al errors, defects
and mafunctionsto Sprint. Sprint shal provide CLEC with
the point of contact for reporting errors, defects, and
mafunctionsin the service and shdl dso provide escdation
contacts.

CLEC may enter into subcontracts with third parties,
including CLEC Affiliates, for the performance of any of
CLEC sduties and obligations stated herein.
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83.1.13.6. Sprint shdl provide sufficient planning information
regarding anticipated movesto SS7 sgnding, for 911
sarvices, for the next twelve (12) months.

83.1.13.7.  Sprint shdl provide notification of any impacts to the 911
services provided by Sprint to CLEC resulting from of any
pending Tandem moves, NPA salits, or scheduled
mai ntenance outages, with enough time to react.

83.1.13.8. Sprint shal identify process for handling of “reverse ALI”
inquiries by public safety entities.

83.1.13.9. Sprint shal establish a process for the management of NPA
splits by populating the ALI database with the appropriate
new NPA codes.

83.2. Directory Ligtings Service Requests

83.2.1.

83.2.2.

83.2.3.

Ernest Communications, Inc.

These requirements pertain to Sprint’s Listings Service Request process
that enables CLEC to (a) submit CLEC subscriber information for
incluson in Directory Ligtings databases; (b) submit CLEC subscriber
information for incluson in published directories, and (c) provide CLEC
subscriber ddivery address information to enable Sprint to fulfill
directory digtribution obligations.

When implemented by the Parties, Sprint shall accept orders on ared-
time basis via dectronic interface in accordance with OBF Directory
Service Request standards within three (3) months of the effective date
of this Agreement. In the interim, Sprint shdl create a Standard format
and order process by which CLEC can place an order with asingle point
of contact within Sprint.

Sprint will provide to CLEC the following Directory Listing Migration
Options, valid under dl access methods, including but not limited to,
Resde, UNEs and Facilities-Based:

83.2.3.1. Migrate with no Changes. Retain al white page ligtings for
the subscriber in both DA and DL. Transfer ownership and
billing for white page listingsto CLEC.

83.2.3.2. Migrate with Additions. Retain dl white page ligings for
the subscriber in DL. Incorporate the specified additiond
ligtings order. Transfer ownership and billing for the white
page ligings to CLEC.

83.2.3.3. Migrate with Deletions. Retain dl white page listings for
the subscriber in DL. Delete the specified ligtings from the
liging order. Trandfer ownership and billing for the white
page ligtings to CLEC.
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83.2.3.4.  Toensure accurate order processing, Sprint or its directory
publisher shdl provide to CLEC the following informetion,
with updates promptly upon changes.

83.2.3.4.1. A matrix of NXX to centrd office

83.2.3.4.2. Geographicd mapsif avalable of Sprint service
areg,

83.2.3.4.3. A description of caling areas covered by each
directory, including but not limited to maps of
caling areas and matrices depicting cdling
privileges within and between calling aress,

83.2.3.4.4. Lidingforma rules,

83.2.3.4.5. Standard abbreviations acceptable for usein
ligtings and addresses;

83.2.3.4.6. Titlesand designations; and

83.2.3.4.7. A lig of dl avalable directories and their
Business Office close dates

83.2.4. Basad on changes submitted by CLEC, Sprint shall update and maintain
directory listings data for CLEC subscribers who:

83.24.1.  Disconnect Service;

83.2.4.2.  Change CLEC;

83.24.3. Ingtal Service;

83.2.4.4. Change any sarvice which affects DA information;
83.2.4.5. Specify Non-Solicitation; and

83.24.6.  AreNon-Published, Non-Listed, or Listed.

83.2.5. Sprint shal not charge for storage of CLEC subscriber information in
the DL systems.

83.2.6. CLEC shdl not charge for storage of Sprint subscriber information in
the DL systems.

83.3. Directory Ligtings Generd Requrements. CLEC acknowledges that many
directory functions including but not limited to ydlow page ligtings, enhanced
white page listings, information pages, directory proofing, and directory
distribution are not performed by Sprint but rather are performed by and are under
the control of the directory publisher. CLEC acknowledgesthat for aCLEC
subscriber’ s name to appear in adirectory, CLEC must submit a Directory
Service Request (DSR). Sprint shall use reasonable effortsto assist CLEC in
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obtaining an agreement with the directory publisher that trests CLEC at Parity
with the publisher’ s trestment of Sprint.

83.3.1.

83.3.2.

83.3.3.

83.3.4.

83.3.5.

83.3.6.

83.3.7.

83.3.8.

Ernest Communications, Inc.

Thissection 83.3 pertains to ligtings requirements published in the
traditiona white pages.

Sorint shdl include in its master subscriber system database dl white
pages liging information for CLEC subscribersin Sprint territories
where CLEC is providing loca telephone exchange services and has
submitted aDSR.

Sprint agrees to include one basic White pages ligting for each CLEC
customer located within the geographic scope of its White Page
directories, at no additiona chargeto CLEC. A basic White Pages
listing is defined as a customer name, address and either the CLEC
assgned number for a customer or the number for which number
portability is provided, but not both numbers. Basic White Pages
lisings of CLEC customerswill be interfiled with listings of Sprint and
other LEC customers.

CLEC agreesto provide CLEC customer listing information, induding
without limitation directory digtribution information, to Sprint, a no
charge. Sprint will provide CLEC with the appropriate format for
provison of CLEC customer ligting information to Sprint. The parties
agree to adopt a mutually acceptable eectronic format for the provision
of such information as soon as practicable. 1n the event OBF adopts an
industry-standard formet for the provison of such information, the
parties agree to adopt such format.

Sprint agrees to provide White Pages database maintenance services to
CLEC. CLEC will be charged a Service Order entry fee upon
submission of Service Ordersinto Sprint’s Service Order Entry (SOE)
System, which will include compensation for such database maintenance
sarvices. Service Order entry fees gpply when Service Orders
containing directory records are entered into Sprint’s SOE System
initially, and when Service Orders are entered in order to process a
requested change to directory records.

CLEC cugtomer liging information will be used solely for the provison
of directory services, including the sde of directory advertisng to CLEC
customers.

In addition to a basic White Pages listing, Sprint will provide, tariffed
White Pages listings (e.g.: additiond, dternate, foreign and non-
published ligtings) for CLEC to offer for resdeto CLEC' s customers.

Sprint, or its directory publisher, agree to provide White Pages
distribution servicesto CLEC customers within Sprint’ s service territory
at no additiona chargeto CLEC. Sprint represents that the qudlity,
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83.4.

83.3.9.

83.3.10.

83.3.11.

timeliness, and manner of such digtribution services will be at Parity
with those provided to Sprint and to other CLEC customers.

Sprint agrees to include critica contact information pertaining to CLEC
in the “Information Pages’ of those of its White Pages directories
containing information pages, provided that CLEC meets criteria
established by its directory publisher. Critica contact information
includes CLEC' s business office number, repair number, billing
information number, and any other information required to comply with
applicable regulations, but not advertising or purely promotional
material. CLEC will not be charged for inclusion of its critica contect
information. The format, content and gppearance of CLEC' s criticd
contact information will conform to gpplicable Sprint directory
publisher’s guiddines and will be consstent with the format, content
and appearance of critica contact information pertaining to al CLECsin
adirectory.

Sprint will accord CLEC customer liging information the same leve of
confidentiaity that Sprint accords its own proprietary customer listing
information. Sprint shal ensure that access to CLEC customer
proprietary liging information will be limited solely to those of Sprint
and Sprint’ s directory publisher’s employees, agents and contractors that
are directly involved in the preparation of listings, the production and
distribution of directories, and the sdle of directory advertisng. Sprint
will advise its own employees, agents and contractors and its directory
publisher of the existence of this confidentidity obligation and will teke
gppropriate measures to ensure their compliance with this obligation.
Notwithstanding any provison herein to the contrary, the furnishing of
White Pages proofs to a CLEC that contains customer listings of both
Sprint and CLEC will not be deemed aviolation of this confidentidity
provison.

Sprint will sdl or license CLEC' s customer ligting informetion to any
third parties unless CLEC submits written requests that Sprint refrain
from doing s0. Sprint and CLEC will work cooperatively to share any
payments for the sde or license of CLEC customer listing information to
third parties. Any payments due to CLEC for its customer listing
information will be net of adminigtrative expensesincurred by Sprint in
providing such information to third parties. The parties acknowledge
that the release of CLEC' s customer ligting to Sprint’ s directory
publisher will not condtitute the sale or license of CLEC's customer
ligting information causing any payment obligation to arise pursuant to
thissection 83.3.11.

Other Directory Services. Sprint will exercise reasonable effortsto cause its
directory publisher to enter into a separate agreement with CLEC which will
address other directory services desired by CLEC as described in this section
83.4. Both parties acknowledge that Sprint’s directory publisher is not a party to
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this Agreement and that the provisions contained in this section 83.4 are not
binding upon Sprint’ s directory publisher.

83.4.1. Sprint’sdirectory publisher will negotiate with CLEC concerning the
provison of abasic Yelow Pages listing to CLEC customers located
within the geographic scope of publisher’s Y dlow Pages directories and
digtribution of Y ellow Pages directories to CLEC customers.

83.4.2. Directory advertisng will be offered to CLEC customerson a
nondiscriminatory basis and subject to the same terms and conditions
that such advertising is offered to Sprint and other CLEC customers.
Directory advertisng will be billed to CLEC customers by directory
publisher.

83.4.3. Directory publisher will use commerciadly reasonable efforts to ensure
that directory advertisng purchased by customers who switch ther
sarvice to CLEC is maintained without interruption.

83.4.4. Information pages, in addition to any information page or portion of an
information page containing critical contact information as described
abovein section 83.3.9 may be purchased from Sprint’s directory
publisher, subject to applicable directory publisher guiddines, criteria,
and regulatory requirements.

83.4.5. Directory publisher maintans full authority as publisher over its
publishing policies, standards and practices, including decisons
regarding directory coverage areg, directory issue period, compilation,
headings, covers, design, content or format of directories, and directory
advertisng saes.

83.5. Directory Assstance Data. This section refers to the resdential, business, and
government subscriber records used by Sprint to create and maintain databases for
the provision of live or automated operator assisted Directory Assistance.
Directory Assstance Datais information that enables telephone exchange CLECs
to swiftly and accurately respond to requests for directory information, including,
but not limited to name, address and phone numbers. Under the provisions of the
Act and the FCC’ s Interconnection order, Sprint shdl provide unbundled and non
discriminatory access to the resdential, business and government subscriber
records used by Sprint to create and maintain databases for the provision of live or
automated operator assisted Directory Assstance. This access shdl be provided
under separate contract.

83.6. Systems Interfaces and Exchanges
83.6.1. Directory Assstance Data Information Exchanges and Interfaces
83.6.1.1. Subscriber Ligt Information

83.6.1.1.1. Sprint shal provide to CLEC, within sixty (60)
Days after the Approva Date of this Agreement,
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or a CLEC srequest, al published Subscriber
Lig Information (indluding such information
that resides in Sprint’s master subscriber
systerm/accounts master file for the purpose of
publishing directoriesin any format as specified
by the Act) viaan ectronic data transfer
medium and in amutudly agreed to format, on
the same terms and conditions and at the same
rates that the Sprint provides Subscriber List
Information to itself or to other third parties.
All changesto the Subscriber List Information
ghall be provided to CLEC pursuant to a
mutualy agreed format and schedule. Both the
initid Ligt and al subsequent Ligts shdll

indicate for each subscriber whether the
subscriber is classified as resdence or business
class of sarvice.

83.6.1.1.2. CLEC shdl provide directory listings to Sprint
pursuant to the directory listing and ddlivery
requirements in the approved OBF format, at a
mutually agreed upon timeframe.  Other formats
and requirements shall not be used unless

mutudly agreed to by the parties.
83.7. Liding Types
LISTED Theliding information is available for dl directory
requirements.
NON-LISTED Theliding information is avallable to dl directory

requirements, but the information does not appear in the
published street directory.

NON-PUBLISHED A directory service may confirm, by name and address, the
presence of aligting, but the telephone number is not
avalable. Theliging information is not available in either
the published directory or directory assistance.
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PART J - REPORTING STANDARDS

84. GENERAL

84.1.

Rev. 09-18-02

Sprint shdl stidfy dl service gandards, intervas, measurements,
gpecifications, performance requirements, technical requirements, and
performance stlandards and will pay any pendties for violation of the performance
gandards that are required by law or regulation. In addition, Sprint’ s performance
under this agreement shdl be provided to CLEC at parity with the performance
Sprint providesitsdf for like service(s).
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PART K —COLLOCATION

85. SCOPE OF COLLOCATION SECTION

85.1.

85.2.

85.3.

Sprint will provide Collocation to CLEC in accordance with this Agreement
for the purposes of Interconnection to Sprint pursuant to the Act (including 47
U.S.C. § 251©(2)) and for obtaining access to Sprint's UNES pursuant to the Act
(including 47 U.S.C. § 251©(3)). Collocation shdl be provided on a
nondiscriminatory basis, on a“firgt-come, firg-served” basis, and otherwisein
accordance with the requirements of the Act (including 47 U.S.C. § 251©(6)).

Prices and fees for collocation and other services under this Agreement are
contained in Table Two. In the event Sprint files tariffs for pricing of collocation
and other services covered by this agreement, such pricing in the tariffs will
control over Table Two as of the date the tariff becomes effective. The termsand
conditions of this Agreement will control over any terms and conditionsin the
taiff.

This Agreement states the generd terms and conditions upon which Sprint will
grant to CLEC a non-exclusive license to gain access to and occupy the
Collocation Space, and other associated facilities as may be necessary, for the sole
and exclusive purpose of providing telecommunications service as specificaly
identified on a completed, numbered and dated Site Collocation License executed
by both Parties (which Site Collocation License shdl be in substantidly the form
atached as Attachment A). Such service will be provided by ingdling,
maintaining and operating CLEC’ s equipment, which will interconnect with
Telecommunications Services and facilities provided by Sprint or othersin
accordance with this Agreement.

86. TERMINATION OF COLLOCATION SPACE

86.1.

86.2.

86.3.

Rev. 09-18-02

Termination. CLEC may terminate occupancy in aparticular Collocation
Space upon thirty (30) calendar days prior written notice to Sprint. Upon
termination of such occupancy, CLEC at its expense shal remove its equipment
and other property from the Collocation Space. CLEC shdl have thirty (30)
caendar days from the termination date to complete such removd, including the
remova of dl equipment and facilities of CLEC’ s Guests; provided, however,
that CLEC shdl continue payment of monthly feesto Sprint until such date as
CLEC hasfully vacated the Collocation Space. CLEC will surrender the
Collocation Space to Sprint in the same condition as when first occupied by
CLEC, except for ordinary wear and tear.

CLEC ghall be respongble for the cost of removing any enclosure, together

with al supporting structures (e.g., racking, conduits), of an Adjacent Collocation

arrangement at the termination of occupancy and restoring the grounds to their
origind condition.

Upon termination of CLEC’ sright to possession without termination, CLEC
shall surrender possession and vacate the Collocation Space within thirty (30)
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86.4.

86.5.

86.6.

86.7.

cdendar days. Failure to surrender the Collocation Space within 30 days shdl be
consdered abandonment and Sprint will have the right to remove the equipment
and other property of CLEC or the CLEC’s Guest at CLEC’ s expense and with no

liability for damage or injury to CLEC’ s property.

Should Sprint under any section of this Agreement remove any of CLEC's
equipment from its collocation space, Sprint will ddliver to CLEC any equipment
removed by Sprint only upon payment by CLEC of the cost of remova, storage
and ddivery, and dl other amounts due Sprint under this Agreement. Should
CLEC fail to remove any of its equipment deemed abandoned, title thereto shdll
pass to Sprint under this Agreement asif by aBill of Sdle. Nothing herein shdll
limit Sprint from pursuing, &t its option, any other remedy in law, equity, or
otherwise rdated to CLEC' s occupancy in the Collocation Space, including any
other remedy provided in this Agreement.

Surrender of Keys. CLEC shdl surrender dl keys, access cards and Sprint-
provided photo identification cards to the Collocation Space and the Building to
Sprint, and shal make known to Sprint the combination of al combination locks
remaining on the Collocation Space.

If it becomes necessary in Sprint’ s reasonable judgment, and there are no other
reasonable dternatives available, Sprint shal have theright, for good cause
shown, and upon 30 days prior notice, to reclaim the Collocation Space or any
portion thereof, any Inner Duct, Outside Cable Duct, Cable Vault space or other
Sprint-provided facility in order to fulfill its common carrier obligetions, any
order or rule of the state commission or the FCC, or Sprint’ stariffsto provide
Telecommunications Servicesto its end user customers. In such cases, Sprint will
reimburse CLEC for reasonable direct costs and expenses in connection with such
reclametion.

If it becomes necessary in Sprint’ s reasonable judgment, and there are no other
reasonable dternatives, to require CLEC to move to equivaent spacein the
Premises upon receipt of sixty (60) days written notice from Sprint, in which
event, Sprint shal pay al moving cogts, and the Collocation License Fee provided
for herein shdl remain the same.

87. COLLOCATION OPTIONS

87.1.

Cagdess. Sprint will offer Collocation Space to alow CLEC to collocate its
equipment and facilities, and without requiring the congtruction of a cage or
amilar structure. Sprint will dlow CLEC to have access to its equipment and
facilities 24 hours aday, 7 days aweek without need for a security escort
provided that CLEC has met Sprint’s safety and security requirements. Sprint
may require CLEC to use a central entrance to the Sprint Centrd Office. Sprint
shdl make cageless collocation available in single bay increments. For
equipment requiring specid technica consderations, CLEC must provide the
equipment layout, including spatia dimensions for such equipment pursuant to
generic requirements contained in Telcordia GR-63- Core and shdl be responsible
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for congtructing dl specid technica requirements associated with such equipment
pursuant to this Agreement.

87.2. Caged. Sprint will authorize the enclosure of CLEC' s equipment and facilities
at CLEC soption. Sprint will provide guidelines and specifications upon request.
Based on CLEC' srequest, space and cage enclosures in amounts as smdl as that
aufficient to house and maintain asingle rack or bay or equipment will be made
avalable. At CLEC soption, Sprint will permit CLEC to arrange with athird
party vendor to construct a Collocation Arrangement enclosure at CLEC’ s sole
expense. CLEC’ sthird party vendor will be responsible for filing and receiving
any and dl necessary permits and/or licenses for such congtruction. The third
party vendor shal bill CLEC directly for al work performed for CLEC and Sprint
will have no ligbility for nor respongibility to pay such chargesimposed by the
third party vendor. CLEC must provide the local Sprint building contact with one
Access key used to enter the locked enclosure. Except in case of emergency,
Sprint will not access CLEC’ s locked enclosure prior to notifying CLEC and
obtaining authorization.

87.2.1. Sprint hastheright to review CLEC's plans and specifications prior to
alowing congruction to start. Sprint will complete its review within
fifteen (15) caendar days of receipt of such plans. Sprint hastheright to
ingpect the enclosure after construction to make sureit is constructed
according to the submitted plans and specifications. Sprint can require
CLEC to remove or correct, at its cost, any structure that does not meet
these plans.

87.3. Shared (Subleased) Caged Collocation. CLEC may alow other
telecommunications carriers to share its caged collocation arrangement pursuant
to terms and conditions agreed to by CLEC (“Host”) and other
telecommunications carriers (“Gueds’). CLEC will notify Sprint in writing upon
execution of any agreement between the Host and its Guest within twelve (12)
cdendar days of its execution. Further, such notice shdl include the name of the
Guest(s) and their term of agreement, and shdl contain a certification by CLEC
that said agreement imposes upon the Guest(s) the same terms and conditions
(excluding rates) for collocation space as st forth in this Agreement.

87.3.1. AsHog, CLEC will bethe sole interface and responsible party to Sprint
for the purpose of submitting gpplications for initid and additiona
equipment placements of Guest (to the extent required under other
sections of this Agreement); for assessment and payment of rates and
charges gpplicable to the Collocations space; and for the purposes of
ensuring that the safety and security requirements of this Agreement are
fully complied with by the Gues, its employees and agents. In making
shared cage arrangements, Sprint will not increase the cogt of Site
preparation or nonrecurring charges above the cost of provisoning such
acage of amilar dimensions and materid to a CLEC.
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87.3.2.  Sprint will not place unreasonable restrictions on CLEC' s use of a cage,
and as such will allow CLEC to contract with other CLECs to share the
cage in asublesse type arrangement. If two (2) or more CLECs have
interconnection agreements with Sprint utilize a shared collocation cage,
Sprint will permit each CLEC to order UNES and provison service from
the shared collocation space, regardless of which CLEC wasthe origind
collocator.

87.3.3. If Host terminates a Collocation Arrangement, Host will provide Guest
30 days notice. Guest will assume al obligations and rights of Host as
to that Collocation Arrangement if Guest remainsin the Collocation
Space, including payment of dl charges.

87.4. Adjacent Collocation. Sprint will provide adjacent collocation arrangements
(“Adjacent Arrangement”) where space within the Premisesis legitimately
exhaugted, subject to technica feashility. Both Parties will mutualy agree on the
location of the designated space on the Sprint property where the adjacent
gructure (such asa CEV or smilar structure) will be placed. 1f amutua
agreement cannot be reached, Sprint will decide the location, subject to zoning or
other state and locd regulations.

87.4.1. CLEC will provide a concrete pad, the structure housing the
arrangement, HVAC, lighting, and al facilities that connect the structure
(i.e. racking, conduits, etc.) to the Sprint point of interconnection.
Should CLEC éect such an option, CLEC must arrange with athird
party vendor to construct an Adjacent Arrangement structurein
accordance with this Agreement.

87.4.2. Sprint maintainsthe right to review CLEC' s plans and specifications
prior to congtruction of an Adjacent Arrangement(s). Sprint will
completeitsreview within thirty (30) calendar days of ste selection and
receipt of plans. Except that such time period may be extended if any
delay isdueto the actions of CLEC. Sprint may ingpect the Adjacent
Arrangement(s) following construction and prior to commencement to
ensure the design and congtruction comply with submitted plans. Sprint
may require CLEC to correct any deviations from approved plans found
during such ingpection(s).

87.4.3. Sprint will provide AC power, as requested, subject to being technically
feasble. Atitsoption, CLEC may choose to provide its own AC power
to the adjacent structure as long as the AC power source is from the
same provider as Sprint’s.

87.4.4. Subject to CLEC being on the waiting ligt, in the event that spacein a
Sprint Premises becomes available, Sprint will provide the option to the
CLEC to relocate its equipment from an Adjacent Facility into the Sprint
Premises. In the event CLEC chooses to relocate its equipment,
gppropriate charges will apply, including charges to vacate the adjacent
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collocetion arrangement and charges gpplicable for collocation within
the Sprint Premises.

87.5. Contiguous Space. To the extent possible, Sprint will provide CLEC with
contiguous space for any subsequent request for physical collocation space, but
makes no assurances that contiguous space will be available.

87.6. Virtud Collocation. Sprint will provide virtua collocation, subject to being
technically feasble, if physicd collocation is not practica for technica reasons or
because of space limitations and in accordance with the Act (including 47 U.S.C.
§ 251©(6) and 47 C.F.R. § 51.323).

87.6.1. CLEC may leaseto Sprint, at no cost to Sprint, equipment that meet
applicable FCC requirements and in accordance with this Agreement,
for the sole purpose of having Sprint ingal and maintain the equipment
in accordance with terms and conditions mutudly agreed upon by the
Parties.

87.6.2. Virtudly collocated equipment shdl be purchased by CLEC. Sprint
does not assume any responsibility for the design, engineering, testing or
performance for the end-to-end connection of CLEC' s equipment,
arrangement or facilities.

87.6.3. Sprint will, a aminimum, inddl, maintain, and repar CLEC's
collocated equipment within the same time periods and with failure rates
that are no greater than those that apply to the performance of smilar
functions for comparable equipment of Sprint, Sprint’s affiliates or third
parties. The following services are not covered by this Agreement:

87.6.3.1.  sarvicesto resolve software or hardware problems resulting
from products provided by parties other than Sprint or causes
beyond the control of Sprint;

87.6.3.2. sarvice of atached, related, collaterd or ancillary
equipment or software not covered by this section;

87.6.3.3.  repairing damage caused to CLEC’ s collocated equipment
by persons other than Sprint, or its authorized contractors, or

87.6.3.4.  repairing damage to other property or equipment caused by
operation of CLEC’ s collocated equipment and not caused by
the sole negligence of Sprint.

87.6.4. CLEC warantsthat Sprint shal have quiet enjoyment of the equipment.
Sprint will be entitled to the benefit of any applicable manufacturer’s
warranties and indemnities and, to the extent assgnable, such warranties
and indemnities are hereby assigned by CLEC for the benefit of Sprint
and CLEC shdl take dl reasonable action to enforce such warranties and
indemnities where available to Sprint. CLEC shall execute, upon
presentation, such documents and instruments as may be required to
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alow Sprint manufacturer’ s warranty coverage for any equipment.
CLEC warrantsthat it has full authority to lease the equipment under the
terms and conditions set forth herein and that there are no redtrictions,
legd or otherwise, which would preclude it from so doing.

87.6.4.1. In the event Sprint’ s right to quiet enjoyment is breached,
either by CLEC' sfailure to make or cause to be made
payment to the equipment manufacturer of the full purchase
price for the equipment when such payment becomes due, or
otherwise, Sprint may give written notice to CLEC and al of
Sprint’ s obligations relating to the affected equipment shall
terminate immediaidly.

87.6.5. Sprint’s preparation, if any, of the Premises (e.g., Power, environmentd,
etc.) for the Virtua Collocation equipment will be charged to CLEC at
rates agreed on by the Parties or asfiled in atariff and approved by the
Commisson.

87.7. Collocation of Splitters

87.7.1. Splitterswill beingtdled by CLEC in CLEC' s physica collocation space
or ingaled and maintained by Sprint in a common area on racks leased by
the CLEC.

87.7.2. Customer will provide al splitters.

87.7.3. Physcd Callocation of Splitters. There are two wiring configurations
associated with the DSLAMS ingdled in CLEC' s physicd collocation

space:
87.7.3.1. the DSLAM isdirect wired to the POTS Splitter; and
87.7.3.2. the DSLAM isdirect wired to the MDF.

87.7.4. Sprint will provide and ingdl the cabling from CLEC’ s Collocation Space
to the Splitter in the common area.and/or to Sprint’s main distribution
frame at pricing s&t forth in Table Two.

87.74.1. Ingtdlation
87.7.4.1.1. Inddling Splitters and Cabling

87.7.4.1.1.1. Sprint agreesto place the Splittersin
the gpplicable Central Officesinan
appropriate location chosen by
Sprint. Sprint will use reasonable
effortsto ingd|l the Splitter inareay
rack or bay as closeto themain
digribution frame asiis reasonably
practicable. Unless otherwise agreed
upon in writing between the Parties,
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87.7.4.2.

Ernest Communications, Inc.

87.7.4.1.1.2.

87.7.4.1.1.3.

87.7.4.1.1.4.

87.7.4.1.15.

rack space will be dlocated on a
shdlf by shelf besis

Sprint agrees that, upon the request
of CLEC, it shdl causethe Splitters
to be plainly, permanently, and
conspicuoudy marked, by meta tag
or plate supplied by CLEC to be
affixed thereto, indicating CLEC's
ownership of the Splitters. Sprint
will not remove, destroy or obliterate
any such marking. Sprint agreesto
keep dl Splitters free from any
marking or labeling which might be
interpreted as a claim of ownership
thereof by Sprint or any party other
than the CLEC.

CLEC will pay for ingdlation,
engineering, floor space, relay rack
gpace and other recurring expenses
associated with the Splitter Shelf in
common areaat pricing st forth in
Table Two.

All wiring connectivity from

CLEC’ sgplitter (Sprint analog voice
input to the splitter and combined
andog voice/data output from the
Splitter) will be cabled out to the
Sprint main digtribution frame for
cross connection with jumpers if
practicable.

Sprint will provide and ingdl the
cabling from the Splitter(s) to
Sprint’s main didribution frame and
from the Splitter(s) to CLEC’s
Collocation Space at pricing set forth
in Table Two.

Providing and Replacing Cards in the Common Area

87.7.4.2.1. CLEC isrespongble for ordering and

providing to Sprint splitter cards as necessary to
effectively operate the Splitter. Sprint will ingtall
such cards per CLEC'singructions. CLEC will
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provide one empty card for every shelf to be used
for repair and maintenance until such time asthe
card must be used to fill the shelf to capacity.
CLEC isresponsble for Splitter assgnments and
monitoring for exhaudt.

87.7.4.2.2.  Cad Replacement

87.7.4.2.2.1. During theterm of each collocation
arrangement thet includes Splitters,
Sprint agrees to replace the Splitter
cardsif requested to do so by CLEC.
Sprint and CLEC shdl take effortsto
minimize possible sarvice
disruptions, including, but not
limited to, replacing Splitter cards
during maintenance windows. Sprint
will not use the Splittersfor any
purposes other than that for which
they were designed. Sprint may
perform these obligations through
Sprint’s employees or any qudified
company.

87.7.4.2.2.2. CLEC will provide replacement
cards asrequired. Replacement
cards will be either new or of like-
new quaity. Upon CLEC swritten
request, Sprint will return the
replaced cards(s) to CLEC. CLEC
agreesto pay the full costs of
trangportation of replacement cards
to and from Sprint’s centrd office.

87.7.4.2.3. Upon termination of any collocation
arrangement that includes Splitters (by expiration or
otherwise) Sprint will return the Splitter to the
CLEC. CLEC will be charged time and materid
costs for removal of any Splitters. CLEC agreesto
provide Sprint via pre-pad delivery with amedium
for packaging and transportation of such Splitter.
CLEC absolves Sprint of any damage, which may
occur as aresult of Splitter transportation to CLEC.
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88.

89.

87.7.5. Thefollowing services are not covered by this Agreement:

87.7.5.1. services to resolve software or hardware problems resulting
from products provided by parties other than Sprint or causes
beyond the control of Sprint;

87.75.2. sarvice of atached, related, collaterd or ancillary
equipment or software not covered by this Agreement;

87.7.5.3. repairing damage caused to the Splitter by persons other
than Sprint, or its authorized contractors, or

87.7.5.4. repairing damage to other property or equipment caused by
operation of the Splitter and not caused by the sole negligence
of Sprint.

DEMARCATION POINT

88.1.

88.2.

88.3.

Sorint will designate the point of demarcation, unless otherwise mutualy
agreed to by the Parties, in or adjacent to its Collocation Space. At CLEC’s
request, Sprint will identify the location(s) of other possible demarcation points
available to CLEC, and CLEC will designate from these location(s) the point(s) of
demarcation between its collocated equipment and Sprint’s equipment. Sprint
will useits best efforts to identify the closest demarcation point to CLEC’s
equipment that is available.

Each Party will be responsble for maintenance and operation of al
equipment/facilities on its Sde of the demarcation point.

At CLEC s option and expense, a point of termination (POT) bay, frame or
digital cross-connect may be placed in or adjacent to the Collocation Space that
may, a CLEC' s option, serve as the demarcation point. If CLEC dects not to
provide a POT frame, Sprint will agree to handoff the interconnection cablesto
CLEC a its equipment, at CLEC' s designated demarcation point. When CLEC
dectstoingdl its own POT frame/cabinet, Sprint must Hill provide and ingal
the required DC power pand.

APPLICATION PROCESS

89.1.

Upon CLEC' s sdection of a Premisesin which it desiresto collocate its
Equipment, Sprint will provide athen current collocation gpplication form (the
“Application”) to CLEC. CLEC will submit an Application when initidly
requesting Collocation Space, or modifying the use of the Collocation Space. The
Application shdl contain a detailed description and schematic drawing of the
equipment to be placed in CLEC' s Collocation Space(s), an estimate of the
amount of square footage required (or, in the case of Cageless Collocation, bay
gpace), aswell as the associated power requirements, floor loading, and heat
release of each piece.
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89.1.1. CLEC will complete the Application, and return it, long with the
appropriate Application Fee, to Sprint. The Application shall include
complete details of the collocation and interconnection requested,
including, but not limited to, specific floor space, power, and
environmenta conditioning requirements. Sprint will not process an
Application until both the Application and the applicable Application
fee arereceived.

89.1.2. Application Augment Fee. In the event CLEC desires to modify or
decommission the use of the Collocation Space in amanner that requires
additiona engineering or preparation work by Sprint, CLEC will
complete a subsequent Application detailing dl information regarding
the modification to the Collocation Space together with payment of the
gppropriate Application Augment Fee. Such modificationsto the
Premises may include but are not limited to, floor loading changes,
changes necessary to meet HVAC requirements, changes to power plant
requirements, and equipment additions.

89.1.3. No Subsequent Fee. Where CLEC modifiesthe use of the Collocation
Space or adds equipment that requires no additional engineering or
preparation work on the part of Sprint, Sprint will not impose additional
charges or additiona intervas that would delay CLEC' s operation.
CLEC will notify Sprint of the modifications or additiona equipment
prior to ingalation.

89.1.4. If Cdllocation Spaceis unavailable or CLEC withdraws its request, the
Application fee, less the costs incurred by Sprint (e.g. engineering record
search and adminidrative activities required to process the Application)
will be refunded.

89.2. Multiple Methods. If CLEC wishes Sprint to consgder multiple methods for
collocation on asingle Application, CLEC will need to includein each
Application aprioritized list of its preferred methods of collocating, e.g., caged,
shared, or other, as well as adequate information, (e.g., specific layout
requirements, cage size, number of bays, requirements relative to adjacent bays,
etc.) for Sprint to process the Application for each of the preferred methods. If
CLEC provides adequate information and its preferences with its Application,
Sprint may not require an additional Application, nor would CLEC be required to
restart the quotation interval should itsfirst choice not be available in arequested
Premises. Only one collocation arrangement will be provisioned per gpplication.
Sprint will not select for CLEC the type of collocation to be ordered.

89.3. Within ten (10) calendar days after receiving CLEC' s Application for
collocation, Sprint will inform CLEC whether the Application meets each of
Sprint’ s established collocation standards. Should CLEC submit arevised
Application curing any deficienciesin an Application for collocation within ten
days after being informed of them, CLEC shdl retain its origind postion within
any collocation queue that Sprint maintains. If Sprint informs CLEC that thereis
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addficiency in an Application, Sprint will provide sufficient detail so that CLEC
has a reasonable opportunity to cure each deficiency.

89.4. Revisons. All revisonsto aninitid request for aPhysical Collocation
Arrangement submitted by CLEC must beinwriting. A new interva for the
Physica Collocation Arrangement will be established which shdl not exceed two
months beyond the originaly established date. CLEC will be required to pay any
applicable Application fees.

89.5. Space Avallability Response. Sprint shdl provide confirmation of space
availability within ten (10) calendar days of receipt of a complete and accurate
Application and gpplicable Application fee for one (1) to five (5) Applications
submitted. Space availability response will be increased by five (5) caendar days
for every five (5) additional Applications received.

89.5.1. Sprint will notify CLEC in writing as to whether its request for
Collocation Space has been granted or denied due to lack of space. The
natification will dso include a possible future space relief date, if
applicable.

89.5.2. Inorder to increase the amount of space available for collocation, Sprint
will, upon request, remove obsolete unused equipment, from its
Premises to increase the amount of space available for collocation.

89.6. Denid of Application. After notifying the CLEC that Sprint has no available
gpace in the requested Centra Office (“Denid of Application”), Sprint will alow
the CLEC, upon reques, to tour the entire Central Office within ten (10) caendar
days, or other mutudly agreegble timeframe, of such Denid of Application. In
order to schedule said tour the request for atour of the Centra Office must be
received by Sprint within five (5) calendar days of the Denid of Application.

89.6.1. If CLEC contests Sprint’s notice that there is not sufficient spacein the
Centra Office, the parties agree to seek expedited resolution of the
dispute a the Commission pursuant to Section 251©(6) of the Act. If
the Commission determines that space is not available, Sprint will not be
required to conduct areview of floor space avalahility in the same
centra office more frequently than once every six months.

89.6.2. Onafirgt come, firg serve bass, Sorint will maintain awaiting list of
requesting carriers who have ether received a Denid of Application or,
whereit is publicly known that the Premisesis out of space, have
submitted a L etter of Intent to collocate.

89.6.3. Sprint will smultaneoudy notify the telecommunications carriers on the
waiting list when space becomes available if there is enough space to
accommodate additiond collocation. Subsequent to the granting of a
Petition for Waiver, if CLEC has been denied space at a Sprint Premises
and chalenges Sprint on space availability at said Premises, CLEC will
be given priority for gpace assgnment if, as aresult of the chalenge,
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goace isfound to be available. CLEC will reaffirm its collocation
request within thirty (30) calendar days of such notification; otherwise, it
will be dropped to the bottom of the list. Upon request, Sprint will
advise CLEC asto its pogtion on theligt.

89.6.4. If CLEC sApplication for Physica Collocation is denied dueto lack of
space, Sprint will place CLEC on the waiting list for collocation in
particular Premises according to the date CLEC submitted its
Application and not the date of denia for lack of space.

89.6.5. Sprint will maintain on its Webste a notification document thet will
indicate dl Premises that are without available space. Sprint will update
such document within ten (10) caendar days of the date & which a
Premises runs out of physicd collocation space.

89.7. Price Quote. Sprint will provide a price quote within thirty (30) calendar days
of receipt of acomplete and accurate Application and applicable Application fee
for one (1) to five (5) Applications. Price quote response will be increased by five
(5) cdendar daysfor every five (5) additiona Applicationsreceived. The
quotation will include the gpplicable nonrecurring and recurring rates.

89.8. CLEC has sixty-five (65) cdendar days from receipt of the quotation to accept
the quotation in writing. The quotation expires after Sxty-five (65) caendar days.
After axty-five (65) caendar days, anew Application and Application fee are
required. Collocation Space is not reserved until the quotation is accepted. Sprint
need not meet the deadlines for provisoning Physica Collocation if, after receipt
of any price quotation provided by Sprint, CLEC does not notify Sprint that
physica collocation should proceed.

89.9. Bona Fide Firm Order (BFFO). CLEC will indicate its intent to proceed with
equipment ingdlation in a Sprint Premises by accepting the price quote, which
congtitutes a BFFO. The BFFO must be received by Sprint no later than sixty-
five (65) cdendar days after Sprint’s provisoning of the price quote in response
to CLEC s Application. If CLEC makes changesto its Application in light of
Sprint’ s written Application Response, Sprint may be required to re-evauate and
respond to the change(s). In this event, CLEC's Application will be treated as a
Revison.

89.10.  Space preparation for the Collocation Space will not begin until Sprint receives
the BFFO and al applicable fees, induding dl non-recurring charges required by
Sprint at the time of the BFFO.
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90.

91.

92.

SPACE RESERVATION
90.1. The parties may reserve floor space for their own specific uses for the

remainder of the current year, plus twelve (12) months. Neither Sprint, nor any of

its affiliates, will reserve space for future use on terms more favorable than those
that apply to other telecommunications carriers seeking to reserve collocation
gpace for their own future use.

PROVISIONING INTERVALS

91.1. Sprint will complete congruction of Caged Physical (including Shared Caged),

Cagdess Physicd, and Virtud Collocation arrangements within ninety (90)
caendar days of receipt of aBFFO. Sprint will complete construction of
Adjacent Collocation arrangements (as defined in 87.4) within one hundred

twenty (120) caendar days of receipt of aBFFO. If Sprint is unable to complete

congruction as provided herein, the parties may agree to a mutually acceptable
interva or Sprint may petition the Commission for waiver.

CONSTRUCTION AND COMMENCEMENT OF BILLING

92.1. Sprint shdl permit CLEC or its designated subcontractor to perform the
congruction of physical collocation space, provided however, that any such
CLEC subcontractor shall be subject to Sprint’ s security standards. Sprint
reserves the right to rgect any CLEC subcontractor upon the same criteria that
Sprint would use on its own subcontractors. CLEC will notify Sprint in writing
when construction of physical collocation space is complete.

92.2. Sprint Inspection. Sprint shall have theright to inspect CLEC' s completed
ingdlation of equipment and facilities prior to CLEC turning up such equipment
and fadilities. CLEC shdl provide written notification to Sprint when CLEC has
completed itsingtdlation of equipment and facilities in the Collocation space, and
Sprint shdl, within five (5) Business Days of receipt of such notice, ether (i)

ingpect such Collocation space or (i) notify CLEC that Sprint is not exercising its
right to ingpect such Collocation space at that time and that CLEC may turn up its

equipment and facilities. Failure of Sprint to either ingpect the Collocation space
or notify CLEC of its éection not to inspect such space within the foregoing five

(5) Business Day period shall be deemed an dection by Sprint not to ingpect such

Collocation space. CLEC shall have the right to be present at such inspection,
and if CLEC isfound to be in noncompliance with the terms and conditions of
this Agreement that relate to the ingtalation and use of CLEC’ s Collocated
equipment and facilities, CLEC shdl modify itsingalation to achieve
compliance prior to turning up its equipment and facilities.

92.3. To the extent Sprint performs the congtruction of the Physical Collocation
Arrangement, Sprint shal construct the Collocated Space in compliance with
mutually agreed collocation request. Any deviation to CLEC' s order must

thereafter be approved by CLEC. The Parties acknowledge that CLEC approved

deviations may require additiona construction time and may incur additiond
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93.

92.4.

92.5.

92.6.

92.7.

CLEC expenses. CLEC shdl pay the incremental cost incurred by Sprint as the
result of Revision applicable to construction of any Collocation Space. CLEC
will pay al applicable fees, including any nonrecurring charges required by
Sprint, prior to Sprint commencing congtruction of the collocation space.

Extraordinary Congtruction Costs. CLEC will be responsiblefor al
extraordinary cogts, as determined in accordance with the Act, incurred by Sprint
to prepare the Collocation space for the ingtalation of CLEC ‘s equipment and for
extraordinary costs to maintain the Collocation space for CLEC ‘s equipment on a
going-forward bass. Extraordinary costs may include cogts for such items as
ashbestos removadl, fire suppression system or containment, modifications or
expangon of cable entry facility, increasing the DC power system infrastructure
capacity, increasing the capacity of the sandby AC system (if available) or the
exiging commercid power facility, converson of nonCollocation space,
compliance with federd and state requirements, or other modifications required
by loca ordinances. Sprint will charge for these extraordinary costs on atime-
sengtive or time-and-materias basis and will alocate the cogts fairly among
itself, CLEC and other collocators. An estimate of such cogts, as determined in
accordance with the Act, will be provided to CLEC prior to commencing such
work. Extraordinary costswill only be billed to CLEC if such costs have been
authorized by CLEC. Sprint must advise CLEC if extraordinary costswill be
incurred.

Permits. Each Party or its agents will diligently pursue filing for the permits
required for the scope of work to be performed by that Party or its agents.

Acceptance Wak Through. Sprint will notify CLEC when congtruction of a
Collocation Space is complete. The Parties will complete an acceptance walk
through of each provisoned Collocation Space. Sprint will commence to correct
any deviationsto CLEC s origind or jointly amended requirements within five
(5) cdendar days after the walk through. If CLEC does not conduct an
acceptance walk through within 15 days of the notification that the Collocation
Space construction is complete, CLEC will be deemed to have accepted the
Collocation Space and hilling will commence.

If, at anytime, CLEC cancdsits order for Physica Collocation, Caged, Shared
Cage, or Adjacent Space Collocation, or Virtuad Collocation, CLEC will
reimburse Sprint for any actua expenses incurred and not aready paid, which
may include incidental equipment costs, materia ordered, provided or used; labor;
trangportation, DSO, DS1 and DS3 cable and all other associated costs. Sprint
shdl provide CLEC with a detailed ligting showing the costs incurred.

EQUIPMENT

93.1.

Equipment Type. CLEC may only locate equipment necessary for
interconnection to Sprint and accessing Sprint’ s unbundled network ementsin
accordance with Applicable Rules, including but not limited to 47 U.S.C. 251 ©
(3), 47 U.S.C. 251 © (2), and 47 CFR 51.323(b-c).
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93.2.

93.3.

93.4.

CLEC’ sequipment and facilities shal not be placed or operated in such a
manner that creates hazards or causes physicd harm to any individud or the
public.

All equipment to be collocated must meet Leve 1 safety requirements as set
forth in Telcordia Network Equipment and Building Specifications (NEBS), but
Sprint will not impose safety requirements on CLEC that are more stringent than
the safety requirements it imposes on its own equipment. 1f Sprint denies
collocation of CLEC’ s equipment, citing safety standards, Sprint must provide to
CLEC within five (5) business days of the denid alist of dl equipment that Sprint
locates within the Premises in question, together with an affidavit attesting thet all
of that equipment meets or exceeds the safety standard that Sprint contends the
competitor’s equipment failsto meet. In the event that Sprint believes that the
collocated equipment is not necessary for interconnection or access to unbundled
network elements or determines that CLEC' s equipment does not meet NEBS
Leved 1 safety requirements, CLEC will be given ten (10) cdendar daysto
comply with the requirements or remove the equipment from the collocation
gace. If the parties do not resolve the digpute, the Parties may file acomplaint at
the Commission seeking aforma resolution of the disoute. Whilethe disputeis
pending, Sprint will not prevent or otherwise delay indalation of the disputed
equipment in the Collocation space; however, CLEC will not activate the
equipment during the pendency of the dispute.

CLEC must notify Sprint in writing that collocation equipment inddlation is
complete and is operationa with Sprint’s network. If CLEC fallsto place
operational telecommuni cations equipment in the collocated space and connect
with Sprint’s network within 180 calendar days of CLEC’ s acceptance of Sprint’s
price quote, or other time period mutually agreed to by the CLEC and Sprint,
Sprint may terminate the applicable Collocation Space upon written notice.

CLEC will reimburse Sprint for any actud expensesincurred and not aready
paid, which may include incidental equipment costs, materid ordered, provided or
used; labor; transportation, DSO, DS1 and DS3 cable and dl other associated
cogs. Sprint shdl provide CLEC with a detailed listing of the codts.

94, AUGMENTSAND ADDITIONS

94.1.

When CLEC modifies the Collocation Arrangement or adds equipment that
requires no additiona space preparation work on the part of Sprint, Sprint may
not impose additiond charges or additiond intervals that would delay the CLEC's
operation. CLEC will notify Sprint of the modifications or additiona equipment
prior to ingalation.
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95.

94.2.

94.3.

94.4.

Sprint will provide reduced intervas, not to exceed the interval for anew
collocation space, to CLEC with existing physica collocation space that requests
augments. In such ingtances, the CLEC must provide an accurate front equipment
view (ak.a rack devation drawing) specifying bay(s) for the CLEC' s point of
termination.

The reduced provisoning interva will apply only when CLEC provides a
complete Application accompanied by the applicable Application Fee.

CLEC must submit an Application and applicable Application fee to obtain a
price quote. The price quote will contain the charges and the construction interval
for that application. The congtruction interva for augments will not exceed
ninety (90) calendar days from BFFO. If specid or mgor congtruction is
required, Sprint will work cooperatively with CLEC to negotiate mutualy
agreesble condruction intervas for augments.

USE OF COMMON AREAS

95.1.

95.2.

95.3.

CLEC, its employees, agents and invitees shal have a nonexclusve right to
use those portions of the common area of the Building as are designated by Sprint
from timeto time, including, but not limited to, the right to use rest roomsin
proximity to the Collocation Space, corridors and other access ways from the
entrance to the Building, the Collocation Space, and the parking areas for vehicles
of persons while working for or on behdf of CLEC at the Collocation Space;
provided, however, that Sprint shall have the right to reserve parking spaces for
Sprint’ s exclusve use or use by other occupants of the Building. Sprint does not
guarantee that there is or will be sufficient parking spaces in parking areas to meet
CLEC' sneeds. Sprint does not guarantee that restroom facilities or water will be
avalable. All common aress shal remain under the exclusive control and
management of Sprint, and Sprint shal have the right to change the leve, location
and arrangement of parking areas and other common areas, as Sprint may deem
necessary. Use of dl common areas shdl be subject to such reasonable rules and
regulations as Sprint may from time to time impose, congstent with CLEC' sright
to access its Collocation Space.

Water. Sprint, where water is availablefor itsown use, shdl furnish running
water from regular Building outlets for drinking, lavatory and toilet purposes
drawn through fixturesingaled by Sprint, for the non-exclusive use of CLEC,
Sprint and any other building occupant. CLEC shdl not waste or permit the
waste of water.

Security Service. Sprint shdll furnish Building and Premises security in
accordance with its norma business practices. Other than the locks on the
entrances to the Collocation Space, Sprint shal provide no security specific to
CLEC s Collocation Space. Sprint shall not be liable to CLEC or any other party
for loss of or damage to the Collocation Space or CLEC equipment unless Sprint
has failed to provide Building and Premises security in accordance with its normal
business practices.
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96.

97.

95.4. Elevator Service. Sprint shall furnish passenger elevator service as necessary
to reach the Collocation Space or common areas to which CLEC has access
pursuant to the terms of this Agreement 24 hours aday, seven days aweek.
Freight elevator service when used by CLEC' s contractors, employees or agents
shal be provided in a non-discriminatory manner as reasonably determined by

Sprint.
CROSS CONNECTIONS

96.1. Adjacent in this Section 96 refersto collocation arrangements in the same
Premises that have a common border; and is not referring to the form of Physical
Collocation as described in CFR Part 47 51.323(k)(3).

96.2. For the term of this Agreement, unless earlier terminated, Sprint shal furnish
the following services

96.2.1. Interconnection. Sprint, & its sole discretion, shdl permit CLEC to
interconnect its network, via cross-connect facilities (“X-C”), with that
of another adjacently collocated telecommunications carrier a the Sprint
Premises. Sprint will provide such cross-connect facilities for non
adjacent locations at the expense of the CLEC per the CLEC' s request.

96.3. X-C isonly available when both collocation arrangements (either caged,
cageless, and/or virtual) being interconnected are within the same Sprint premises,
provided that the collocated equipment is used for interconnection with Sprint
and/or for access to the Sprint’s unbundled network eements. Sprint shall
provide such X-C connections from CLEC’ s collocation arrangement to another
collocation arrangement of CLEC within the same Sprint premises, or to a
collocation arrangement of another TC in the same Sprint premises. X-Cis
provided at the same transmission level from CLEC to another TC.

96.4. Sprint will provison cross-connects in compliance with 41CFR 51.323(h).

RATES
97.1. The rates for collocation are listed on Table Two.

97.2. If CLEC isthefirst collocator in the Sprint premises, CLEC will not be
responsible for the entire cost of Site preparation and security. However, ancillary
charges for unique collocator requests for collocation options directly attributable
to the requesting collocator will not be prorated. Examples include power
arrangements, remote switch module related options and POT bay-related options.

97.3. The rates and charges in this Agreement do not include cogts for any
Americans with Disability Act (ADA) congtruction generated or caused by the
physica collocation space request. If required, ADA congtruction will be
provided on an ICB. If Sprint is required to upgrade a Premises, or portion of the
Premisesto comply with the ADA which arises asa direct result of CLEC' s
Collocation Arrangement, Sprint will prorate the total forward-looking economic
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97.4.

cost of the upgrade, and dlocate the charge to each CLEC collocated within the
Premises, based on the tota space utilized by each collocated CLEC. Should
Sprint benefit in any way whatsoever from the ADA upgrades, it shdl sharein the
proration of costs. Should Sprint be the sole beneficiary of an upgrade (eg., an
upgrade would have had to be made regardiess of whether or not a CLEC was
collocated in the Premises), Sprint shall absorb dl of the costs related to such an
upgrade.

Facility Modifications
97.4.1. Totheextent that a modification is made for the specific benefit of any
particular party, costs of modification are to be proportionately born by
those who directly benefit including the ILEC. The cogt is dlocated

using the proportion of the new space occupied to the total new space
made available.

97.4.2. If anon-requesting party benefits from the modification, eg. usng the
opportunity to bring their equipment or arrangement into compliance
with certain standards, or making adjustments leading to improvement,
then the party will deemed to be sharing. This party will be responsble
for its share of the modification costs.

97.4.3. None of the costswill be alocated to athird party that gains incidenta
benefit, but did not cause the modification or modify their facilities.

97.4.4. If acurrent user of space subsequently initiates new uses of the modified
facility by other parties to avoid modification costs or if new entrants
use the fadility, they will sharein the modification costs. The modifying
party(s) may recover a proportionate share of the modification costs
from parties that |ater are able to obtain access as aresult of the
modification. |f measurable depreciation has occurred of the
modification, the subsequent party may pay alower cost.

97.4.5. Patiesrequesting or joining in amodification dso will be respongble
for resulting cogts to maintain the facility on an ongoing bass

98. SPRINT SERVICES AND OBLIGATIONS

98.1.

Environmental Controls. Sprint shal furnish air conditioning and/or other
environmental controls for the arealin which the Collocation Space islocated in a
manner congstent with those provided esewhere in the Building. Sprint shall
furnish air conditioning and/or other environmenta controls for the Collocation
Space based on information provided by CLEC to Sprint in its Application which
CLEC hereby represents to Sprint is sufficient to alow the CLEC equipment to
function without risk of harm or damage to the Collocation Space, the Building or
any equipment or facilities of Sprint or any other occupant of the Building. These
environmental conditions shal adhere to Telcordia Network Equipment Building
System (NEBS) standards GR-63-CORE Issue 2 or other mutudly agreed
standards.
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98.1.1.

If CLEC locates equipment or facilities in the Collocation Space which
Sprint determines, in the exercise of its sole discretion, affect the
temperature or other environmenta conditions otherwise maintained by
Sprint in the Building, Sprint reserves theright to provide and ingtall
supplementary ar conditioning units or other environmenta control
devicesin the Collocation Space, and the cost of providing, indaling,
operating and maintaining any such supplementary air conditioning units
or other environmentd control devices made necessary soldly by
CLEC sequipment or facilities shal be paid by CLEC to Sprint. If
upplementary air conditioning units or other environmenta control
devices are required for more than one CLEC each CLEC will pay a
pro-rata share of such costs, in proportion to the space occupied by each
as compared to the total space available for collocation.

98.2. Electricity. If Sprint, in the exercise of its reasonable business judgment,
determines that the eectricity provided to CLEC pursuant to this Section is
insufficient to support the activity being carried on by the CLEC in the
Collocation Space, Sprint may require the ingtallation of additiond dectricd
circuits to provide CLEC with additiond eectricity and CLEC shal reimburse
Sprint for any expenses incurred in making such additiona dectricd circuits
availableto CLEC’ s Callocation Space. CLEC shall dso pay for additiona
electricity provided viathese circuits.

98.2.1.

98.2.2.

98.2.3.

98.2.4.

98.2.5.

Ernest Communications, Inc.

CLEC covenants and agrees that Sprint shal not be liable or responsible
to CLEC for any loss, damage or expense which CLEC may sustain or
incur if either the quality or character of dectrica serviceis changed or
isno longer suitable for CLEC’ s requirements.

CLEC agreesto request in writing, viaa complete and accurate
Application, al eectricad needs to power its equipment. The
Application shall contain the total power needs, the date needed, and the
exact location where termination of the eectrical power shal occur.
Actuad power usage of the CLEC' s equipment shal not exceed the

requested capacity.

Centrd office power supplied by Sprint into the CLEC equipment area
shdl be supplied in the form of power feeders (cables) on cable racking
into the designated CLEC equipment area. The power feeders (cables)
shdl efficiently and economicaly support the requested quantity and

capacity of CLEC equipment. The termination location shall be as
agreed by the parties.

Sprint shall provide power as requested by CLEC to meet CLEC's need
for placement of equipment, interconnection, or provison of service.

Sprint power equipment supporting CLEC' s equipment shall:

98.25.1.  Comply with applicable industry standards (e.g., Telcordia,
NEBS and |EEE) or manufacturer’ s equipment power
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requirement specifications for equipment ingdlation, cabling
practices, and physical equipment layout or a minimum, a
parity with that provided for smilar Sprint equipment;

98.2.5.2. Have redundant power feeds with physica diversity and
battery back-up as required by the equipment manufacturer’s
specifications for CLEC equipment, or, a minimum, a parity
with that provided for smilar Sprint equipment;

98.2.5.3. Provide, upon CLEC srequest and at CLEC' s expense, the
capability for rea time access to power performance
monitoring and darm data that impacts (or potentialy may
impact) CLEC traffic;

98.2.5.4. Provide centra office ground, connected to a ground
electrode located within the Collocated Space, at aleve
above the top of CLEC equipment plus or minus 2 feet to the
left or right of CLEC sfind request; and

98.2.5.5. Provide feeder cable capacity and quantity to support the
ultimate equipment layout for CLEC' s equipment in
accordance with CLEC' s collocation request.

98.2.6. Sprint shdl provide cabling that adheres to Telcordia Network
Equipment Building System (NEBS) standards GR-63-CORE Issue 2;

98.2.7. Sprint shal provide Lock Out-Tag Out and other eectrica safety
procedures and devices in conformance with the most stringent of
OSHA or indugtry guiddlines.

98.2.8. Sprint will provide CLEC with written notification within ten (10)
business days of any scheduled AC or DC power work or related activity
in the collocated facility that will or might cause an outage or any type
of power disruption to CLEC equipment located in Sprint facility.

Sprint shdl provide CLEC immediate notification by telephone of any
emergency power activity that would impact CLEC' s equipment.

98.3. Fire Safety System. Subject to the provisions of Section 6.6.3 hereof, Sprint
may furnish an existing Halon 1301 Fire Suppression System, or may, but is not
obligated to, provide its equivaent, to provide fire protection in the Collocation
Space designed to comply with the Nationa Fire Protection Association
(“NFPA™) 12A Standard on Haon 1301 Fire Extinguishing Systems or with
NFPA standard 2001 dedling with aternative fire suppresson agents. Sprint shall
furnish fire and smoke detection systems designed to comply with the NFPA 72E
Standard on Automatic Fire Detectorsin effect as of the collocation date.

98.3.1. Stand done fire extinguishers will be provided in and about the Building
and the Collocation Space by Sprint as required by applicable fire codes.
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98.3.2.

98.3.3.

Sprint and Sprint’ sinsurance carriers will perform regular ingpections of
fire protection systems, and CLEC hereby agrees to provide Sprint and
Sprint’ s insurance carriers access to the Collocation Space for purposes
of such ingpections, via pass key or otherwise. Sprint agreesto provide
CLEC with notice of itsintert to access CLEC' s Collocation Space
where, in Sprint’s sole discretion, such notice is practicable; provided,
however, that no failure of Sprint to give such notice will affect Sprint’s
right of access or impose any liability on Sprint. Sprint will, at its
expense, maintain and repair the fire and smoke detection systems
unless maintenance or repair is required due to the act or omisson of
CLEC, itsemployees, agents or invitees, in which case CLEC shal
reimburse Sprint for the cost of such repair or replacement. If aHalon
or dternative fire suppresson sysemisin place, the CLEC shdl, if a
fault, and a Sprint’s option, replace Halon or other fire extinguishing
materia discharged asaresult of CLEC’ sact or omisson. CLEC shdl
have no duty to inspect fire protection systems outside the Collocation
Space; provided, however, if CLEC is aware of damage to thefire
protection systemsit shdl promptly notify Sprint.

CLEC isaware the Collocation Space will contain afire detection
system and may contain afire suppression system. In the event of
discharge, Sprint isrelieved of dl liability for damage to equipment or
persona injury except in cases where such damage to equipment or
persond injury is due to the grass negligence or willful misconduct of
Sprint, its officers, agents or employees.

98.4. Repairs. Sprint shall, at its sole expense, except as hereinafter provided,
provide repair and maintenance of heeting, cooling and lighting equipment and
regularly scheduled refurbishment or decorating to the Collocation Space,
Building and Premises, in amanner condgtent with Sprint’s norma business

practices.

98.4.1.

98.4.2.
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Sprint shal not be obligated to inspect the Collocation Space, make any
repairs or perform any maintenance unlessfirg notified of the need in
writing by CLEC. If Sprint shal fail to commence such repairs or

mai ntenance within 20 days after written notification, provided that such
delays are not caused by CLEC, CLEC' s sole right and remedy shall be,
after further notice to Sprint, to make such repairs or perform such
maintenance and to deduct that cost and expenses from the physica
collocation fees payable; provided, however, that the amount of such
deduction shall not exceed the reasonable value of such repairs or
maintenance.

Sprint shdl, where practical, provide CLEC with 24 hours prior notice
before making repairs and/or performing maintenance on the
Collocation Space; provided, however, that Sprint shal have no
obligation to provide such notice if Sprint determines, in the exercise of
its sole discretion, that such repair or maintenance must be done sooner
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in order to preserve the safety of the Building or the Collocation Space,
or if required to do so by any court or governmenta authority. Work
shal be completed during norma working hours or & other times
identified by Sprint; provided, however, that CLEC shal pay Sprint for
overtime and for any other expensesincurred if such work is done
during other than norma working hours at CLEC’ srequest. CLEC shdl
have theright, at its sole expense, to be present during repair or
maintenance of the Collocation Space.

98.4.3. Thecos of dl repairs and maintenance performed by or on behaf of
Sprint to the Collocation Space which are, in Sprint’ s reasonable
judgment, beyond norma repair and maintenance, or are made necessary
asaresult of misuse or neglect by CLEC or CLEC's employess, invitees
or agents, shall be paid by CLEC to Sprint within 10 days after being
billed for such repairs and maintenance by Sprint.

98.5. Sprint shdl provide CLEC with notice viaemail three (3) business days prior
to those instances where Sprint or its subcontractors perform work which is
known to be a service affecting activity. Sprint will inform CLEC by e-mail of
any unplanned sarvice outages. Notification of any unplanned service outages
shall be made as soon as practicable after Sprint learns that such outage has
occurred.

98.6. Interruption of Services. Sprint reserves theright to stop any service when
Sprint deems such stoppage necessary by reason of accident or emergency, or for
repairs, improvements or otherwise; however, Sprint agreesto use its best efforts
not to interfere with CLEC’ s use of Collocation Space. Sprint does not warrant
that any service will be free from interruptions caused by labor controversies,
accidents, inability to obtain fud, water or supplies, governmenta regulations, or
other causes beyond the reasonable control of Sprint.

98.6.1. No such interruption of service shdl be deemed an eviction or
disturbance of CLEC's use of the Collocation Space or any part thereof,
or render Sprint liable to CLEC for damages, by abatement of CLEC
Fees or otherwise, except as set forth in the Tariff, or relieve CLEC from
performance of its obligations under this Agreement. CLEC hereby
waives and releases dl other claims againgt Sprint for damages for
interruption or stoppage of service.

98.7. Access. For physica collocation, subject to reasonable building rules and any
gpplicable Security Arrangements, CLEC shdl have the right of entry twenty-four
(24) hours per day seven (7) days aweek to the Building, common aress,
Collocation Space and common cable space.

98.7.1. Sprint, at CLEC' s expense, may issue non-employee photo identification
cards for each CLEC employee or vendor. Temporary identification
cards may otherwise be provided by Sprint for employees or agents,
contractors and invitees of CLEC who may require occasional accessto
the Collocation Space.
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98.7.2. Sprint may issue access cards, codes, or keysto CLEC s listed
employees or vendors where such systems are available and their use by
CLEC will not otherwise compromise building security.

98.7.3. Sprint reservestheright to close and keep locked al entrance and exit
doors of the Premises during hours Sprint may deem advisable for the
adequate protection of the Premises. Use of the Premises at any time it
IS unattended by appropriate Sprint personnel, or on Sundays and state
and federd or other holidays recognized by Sprint, or, if CLEC's
Collocation Spaceis not fully segregated from aress of the Premises
containing Sprint equipment, shal be subject to such reasonable rules
and regulations as Sprint may from time to time prescribe for its own
employees and third party contractors.

98.7.4. Torequiredl persons entering or leaving the Premises during such
hours as Sprint may from time to time reasonably determine to identify
themsalves to awatchman by registration or otherwise and to establish
their right to leave or enter, and to exclude or expe any solicitor or
person a any time from the Collocation Space or the Premises. Sprint
assumes no respongbility and shdl not be liable for any damage
resulting from the admission or refusd to admit any unauthorized person
or from the admission of any authorized person to the Premises,
provided that such damage is not the result of gross negligence or willful
misconduct on the part of Sprint.

98.8. Access Right of Sprint. Sprint shal have accessto CLEC' s Physicdl
Collocation Space at dl times, via pass key or otherwise, to alow Sprint to react
to emergencies, to maintain the space (not including CLEC' s equipment), and to
monitor compliance with the rules and regulations of the Occupationa Hedlth and
Safety Adminigration or Sprint, or other regulations and standards including but
not limited to those related to fire, safety, hedlth, and environmental safeguards.

If a secure enclosure defining the location of the CLEC' s Collocation Space has
been established, and if conditions permit, Sprint will provide CLEC with notice
(except in emergencies) of its intent to access the Collocation Space, thereby
providing CLEC the option to be present at the time of access. CLEC shall not
attach, or permit to be attached, additional locks or smilar devicesto any door or
window, nor change exigting locks or the mechanism thereof.

98.8.1. To enter the Collocation Space for the purposes of examining or
ingpecting same and of making such repairs or dterations as Sprint
deems necessary. CLEC hereby waives any clam for damage, injury,
interference with CLEC' s business, any loss of occupancy or quiet
enjoyment of the Collocation Space, and any other loss occasioned by
the exercise of Sprint’s access rights, except in the event such damages
result solely from the gross negligence or willful misconduct of Sprint.

98.8.2. To use any means Sprint may deem proper to open Collocation Space
doors or enclosuresin an emergency. Entry into the Collocation Space
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obtained by Sprint by any such means shal not be deemed to be forcible
or unlawful entry into or a detainment of or an eviction of CLEC from
the Collocation Space or any portion thereof.

99. CLEC'SOBLIGATIONS

99.1. Ingpection and Janitorid. CLEC shdl regularly inspect the Collocation Space
to ensure that the Collocation Space isin good condition. CLEC shdl promptly
notify Sprint of any damage to the Collocation Space or of the need to perform
any repair or maintenance of the Collocation Space, fixtures and gppurtenances
(including hardware, heating, cooling, ventilating, eectrica and other mechanical
fadilitiesin the Collocation Space). CLEC shdl provide regular janitorid service
to its Collocation Space and keep the Collocation Space clean and trash free.

99.2. Security Arrangements. CLEC agreesto abide by al of Sprint’s security
practices for non-Sprint employees with access to the Building, including, without
limitation:

99.2.1. CLEC will supply to Sprint, and update as changes occur, alist of its
employees or gpproved vendors who require access to the Premises.
Thelig will incdlude the socid security numbers of dl such individuas.
Sprint may reasonably object to any person on thelig, in which case that
person will be denied entry into the building. Sprint’s objections will be
congstent with the grounds for denying access to personnel of its own
contractors or for denying employment directly with Sprint.

99.2.2. CLEC isresponsblefor returning identification and access cards, codes,
or keys of its terminated employees or its employees who no longer
require access to the Collocation Space. All cards, codes, or keys must
be returned upon termination of the gpplicable Collocation Space.
CLEC will reimburse Sprint actual costs due to unreturned or
replacement cards, codes, or keys.

90.2.3. CLEC' semployees, agents, invitees and vendors must display
identification cards at dl times.

99.2.4. CLECwill assig Sprint in vdidation and verification of identification of
its employees, agents, invitees and vendors by providing a telephone
contact available 24 hours aday, seven days aweek to verify
identification.

99.2.5. Remova of dl furniture, equipment or smilar articles will be based on
local Sprint security practices. These security practices will not be more

stringent for CLEC than Sprint requires for its own employees or
Sprint’ s contractors.

99.2.6. Beforeleaving the Collocation Space unattended, CLEC shdl close and
securdly lock dl doors and windows and shut off unnecessary equipment
in the Collocation Space. Any injury to persons or damage to the
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99.3.

99.4.

99.5.

99.6.

99.7.

property of Sprint or any other party with equipment in the Building
resulting from CLEC' sfailure to do so shal be the respongbility of
CLEC. CLEC will defend and indemnify Sprint from and againgt any
clam by any person or entity resulting in whole or in part from CLEC's
failure to comply with this section.

99.2.7. CLEC agreesthat Sprint may provide a security escort for physica
collocation, a no cost or undue delay to CLEC, to CLEC personnel
while on Sprint Premises. While such escort shdl not be a requirement
to CLEC s entry into the Building, CLEC must dlow the security escort
to accompany CLEC persond at dl timesand in dl areas of the
Building, including the Collocation Space, if S0 requested.

99.2.8. CLEC shdl pogt in a prominent location visible from the common
Building area, the names and tel ephone numbers of emergency contact
personnd dong with names and telephone numbers of their superiors for
24 hour emergency use by Sprint. CLEC shdl promptly update this
information as changes occur.

Electricity. CLEC will provide Sprint with written notification within ten (10)
business days of any scheduled AC or DC power work or related activity in the
collocated facility that will or might cause an outage or any type of power
disruption to Sprint equipment located in CLEC facility. CLEC shal provide
Sprint immediate notification by telephone of any emergency power activity that
would impact Sprint equipmen.

Uninterruptible Power Supply (UPS). CLEC shdl not provision and/or ingtall
UPS systems within the Sprint premises. The customer is permitted to ingtall
Inverted Power Systems if and only if documented compliance with Natiorgl
Equipment Building Standards (NEBS) 111 and Listing by Underwriters
Laboratory (UL) has been met.

Electro-Chemica Stationary Batteries. CLEC shdl not place Electro-Chemicd
Storage Batteries of any type inside the collocation space.

Interruption of Services. CLEC shdl provide Sprint with written notice three
(3) business days prior to those instances where CLEC or its subcontractors
perform work, which isto be aknown service affecting activity. CLEC will
inform Sprint by e-mail of any unplanned service outages. The partieswill then
agree upon a plan to manage the outage o as to minimize customer interruption.
Notification of any unplanned service outage shdl be made as soon as practicable
after CLEC learns that such outage has occurred so that Sprint can take any action
required to monitor or protect its service.

Teephone. CLEC may, a its own expense, ingtdl and maintain regular
business tel ephone service in the Collocation Space. If requested by CLEC and a
CLEC' s expense, Sprint will provide basc telephone service with a connection
jack in the Collocation Space.
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99.8. Fire Protection Systems. CLEC shall, with the prior written consent of Sprint,
have the right to provide additiond fire protection systems within the Collocation
Space; provided, however, that CLEC may not ingall or use sprinklers or carbon
dioxide fire suppresson sysems within the Building or the Collocation Space.

99.8.1. If any governmenta bureau, department or organization or Sprint's
insurance carrier requires that changes or modifications be made to the
fire protection system or that additiona stand aone fire extinguishing,
detection or protection devices be supplied within that portion of the
Building in which the Collocation Space of CLECsin generd are
located, such changes, modifications, or additions shdl be made by
Sprint and CLEC shdl reimburse Sprint for the cost thereof in the same
proportion as the size of the CLEC' s Collocation Space as compared to
the tota available collocation space in the affected portion of the
Building.

99.9. Hazardous Materids. CLEC shdl identify and shal notify Sprint in writing of
any Hazardous Materids CLEC may bring onto the Premises, and will provide
Sprint copies of any inventories or other data provided to State Emergency
Response Commissions (* SERCs’), Locd Emergency Planning Committees
(“LEPCS), or any other governmenta agencies if required by the Emergency
Planning and Community Right to Know Act (41 U.S.C. 11001, et seq.). CLEC,
its agents and employees shdl trangport, store and dispose of Hazardous Materids
in accordance with al gpplicable federd, state or loca laws, ordinances, rules and
regulations. CLEC will promptly notify Sprint of any releases of Hazardous
Materias and will copy Sprint on any notification of or correspondence with any
governmenta agency which may be required by any environmenta law as aresult
of such release.

99.9.1. CLEC shdl provide Sprint copies of dl Materid Safety Data Sheets
(“*MSDSs’) for materias or chemicas regulated under the OSHA
Hazard Communication Standard (29 C.F.R. 1910.1200) that are
brought onto the property. All such materids shdl belabeled in
accordance with 29 C.F.R. 1910.1200 and applicable state regulations i
such regulations are more stringent.

99.9.2. If Sprint discoversthat CLEC has brought onto Sprint’s Premises
Hazardous Materias without notification, or is storing or disposing of
such materidsin violaion of any applicable environmentd law, Sprint
may, a Sprint’s option and without pendty, terminate the applicable
Collocation Space or, in the case of pervasive violation, this Agreement
or suspend performance hereunder. CLEC shall be responsible for,
without cost to Sprint, the complete remediation of any releases or other
conditions caused by its storage, use or disposa of Hazardous Materials.
CLEC shdl dso be responsible for removing and disposing of all
Hazardous Materids on its Collocation Space at the termination of the
applicable Collocation Space or this Agreement. If Sprint electsto
terminate the applicable Collocation Space or this Agreement or
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99.9.3.

99.9.4.

discontinue the performance of services hereunder due to the storage,
use or digposal of Hazardous Materials contrary to the terms of this
Agreement, CLEC shal have no recourse againgt Sprint and shdl be
responsible for al costs and expenses associated with such termination
or suspension of service in addition to being respongble for any
remedies available to Sprint for defaults under this Agreement.

CLEC ghdl indemnify and hold harmless Sprint, its successors and
assigns againg, and in respect of, any and al damages, clams, losses,
liabilities and expenses, indluding, without limitation, al legd,
accounting, consulting, engineering and other expenses, which may be
imposed upon, or incurred by, Sprint or asserted againgt Sprint by any
other party or parties (including, without limitation, Sprint’'s employees
and/or contractors and any governmentd entity) arising out of, or in
connection with, CLEC’ s use, storage or disposal of Hazardous
Materids.

For purposes of this Section, “Hazardous Materids’ shal mean any
toxic substances and/or hazardous materials or hazardous wastes
(including, without limitation, asbestos) as defined in, or pursuant to, the

OSHA Hazard Communication Standard (29 CFR Part 1910, Subpart Z),

the Resource Conservation and Recovery Act of 1976 (42 U.S.C.

Section 6901, et seq.), or regulations adopted pursuant to those statutes,
the Toxic Substances Control Act (15 U.S.C. Section 2601, et seq.), the

Comprehengve Environmental Response, Compensation and Liability

Act (42 U.S.C. Section 9601, et seq.) or any other federal, state or local

environmentd law, ordinance, rule or regulatiion. The provisons of this
Section shdl survive the termination, cancellation, modification or
recesson of this Agreemen.

99.10.  Various Prohibited Uses. CLEC shall not do or permit anything to be done
upon the Collocation Space, or bring or keep anything thereon which isin
violation of any federd, Sate or locd laws or regulations (including
environmenta laws or regulations not previoudy described), or any rules,
regulations or requirements of the loca fire department, Fire Insurance Rating
Organization, or any other amilar authority having jurisdiction over the Building.
CLEC shdl not do or permit anything to be done upon the Collocation Space
which may in any way create a nuisance, disturb, endanger, or otherwise interfere
with the Telecommunications Services of Sprint, any other occupant of the

Building,

their patrons or customers, or the occupants of neighboring property, or

injure the reputation of the Premises.

99.10.1.
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CLEC ghdl not exceed the Uniformly Didtributed Live Load Capecity.
Sprint shal evaluate and determine Live Load Capacity rating on aste
specific basis prior to equipment ingdlation. CLEC agreesto provide
Sprint with equipment profile information prior to ingalation
authorization.
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99.10.2. CLEC shdl not paint, display, inscribe or affix any sign, trademark,
picture, advertisng, notice, lettering or direction on any part of the
outsde or ingde of the Building, or on the Collocation Space, without
the prior written consent of Sprint.

99.10.3. CLEC ghdl not use the name of the Building or Sprint for any purpose
other than that of the business address of CLEC, or use any picture or
likeness of the Building on any letterheed, envelope, circular, notice, or
advertisement, without the prior written consent of Sprint.

99.10.4. CLEC shdl not exhibit, sl or offer for se, rent or exchangein the
Collocation Space or on the Premises any article, thing or service except
those ordinarily embraced within the use of the Collocation Space
specified in Sections 3 and 11 of this Agreement without the prior
written consent of Sprint.

99.10.5. CLEC shdl not place anything or dlow anything to be placed near the
glass of any door, partition or window which Sprint determinesis
unsightly from outside the Collocation Space; take or permit to be taken
in or out of other entrances of the Building, or take or permit to be taken
on any passenger eevators, any item normaly taken through service
entrances or eevators, or whether temporarily, accidentaly, or
otherwise, dlow anything to remain in, place or sore anything in, or
obstruct in any way, any passageway, exit, tarway, eevator, or
shipping platform. CLEC shdl lend itsfull cooperation to keep such
aress free from dl obgtruction and in a clean and neet condition, move
al supplies, furniture and equipment directly to the Collocation Space as
soon as received, and move dl such items and waste, other than waste
customarily removed by employees of the Building.

99.10.6. CLEC shdl not, without the prior written consent of Sprint ingtal or
operate any lead-acid batteries, refrigerating, hegting or air conditioning
gpparatus or carry on any mechanica businessin the Collocation Space.
Sprint may, in its sole discretion, withhold such consent, or impose any
condition in granting it, and revoke its consent at will.

99.10.7. CLEC shdl not use the Collocation Space for housing, lodging or
deeping purposes.
99.10.8. CLEC shal not permit preparation or warming of food, presence of

cooking or vending equipment, sale of food or smoking in the
Collocation Space.

99.10.9. CLEC ghdl not permit the use of any fermented, intoxicating or
acohalic liquors or substancesin the Collocation Space or permit the
presence of any animals except those used by the visudly impaired.

99.11. Rulesof Conduct. CLEC, itsemployees, agents, contractors, and business
inviteesshdl:
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99.11.1. comply with dl rules and regulations which Sprint may from time to
time adopt for the safety, environmenta protection, care, cleanliness
and/or preservation of the good order of the Building, the Premises and
the Collocation Space and its tenants and occupants, and

99.11.2. comply, at its own expense, with dl ordinances which are gpplicable to
the Collocation Space and with al lawful orders and requirements of
any regulatory or law enforcement agency requiring the correction,
prevention and abatement of nuisances in or upon the Collocation Space
during the Term of this Agreement or any extension hereof.

99.12.  Alterations. CLEC shdl not make ingalations, aterations or additionsin or to
the Collocation Space without submitting plans and specifications to Sprint and
securing the prior written consent of Sprint in each ingance. Sprint’ s consent
shall not be unreasonably withheld or unduly delayed for non-structurd interior
dteration to the Collocation Space that do not adversdly affect the Building's
gopearance, vaue, structurd strength and mechanicd integrity. Such work shdl
be done at the sole expense of CLEC.

99.12.1. All ingalations, dterations and additions shall be constructed in agood
and workmanlike manner and only new and good grades of materid
shdl be used, and shal comply with al insurance requirements,
governmentd requirements, and terms of this Agreement. Work shall be
performed at such times and in such manner asto cause a minimum of
interference with Sprint’ s transaction of business. CLEC shdl permit
Sprint to ingpect dl congtruction operations within the Collocation

Space.

99.12.2. All ingdlations, dterations and additions which take the form of
fixtures, except trade fixtures, placed in the Collocation Space by and at
the expense of CLEC or others shall become the property of Sprint, and
shdl remain upon and be surrendered with the Collocation Space. Upon
termination of this Agreement, however, Sprint shal have the right to
require CLEC to remove such fixtures and ingtalations, dterations or
additions at CLEC' s expense, and to surrender the Collocation Spacein
the same condition as it was prior to the making of any or al such
improvements, reasonable wear and tear excepted.

99.12.3. All fixtures and other equipment to be used by CLEC in, about or upon
the Collocation Space shal be subject to the prior written approval of
Sprint, which shdl not be unreasonably withheld.

99.13.  Fireproofing Policy. CLEC shdl not cut or drill into, drive nails or screws
into, ingtd| conduit or wires, or in any way deface any part of the Collocation
Space or the Building, outsde or ingde, without the prior written consent of
Sprint. 1f CLEC desires sgnd, communications, darm or other utility or service
connectionsingtaled or changed, the same shal be made by and at the expense of
CLEC. Sprint shdl have the right of prior gpprova of such utility or service
connections, and shal direct where and how al connections and wiring for such
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100.

99.14.

99.15.

sarvice shdl beintroduced and run. Indl cases, in order to maintain the integrity
of the Halon space for proper Halon concentration, and to ensure compliance with
Sprint’ s fireproofing policy, any penetrations by CLEC, whether in the
Collocation Space, the Building or otherwise, shall be sedled as quickly as
possible by CLEC with Sprint-approved fire barrier sedants, or by Sprint at
CLEC’s cost.

Equipment Grounding. CLEC equipment shall be connected to Sprint’s
grounding system.

Representations and Warranties. CLEC hereby represents and warrants that
the information provided to Sprint in any Application or other documentation
relative to CLEC' s request for telecommunications facility interconnection and
Centrd Office Building collocation as contemplated in this Agreement isand
shdll be true and correct, and that CLEC has al necessary corporate and
regulatory authority to conduct business as a telecommunications carrier. Any
violation of this Section shal be deemed a materid breach of this Agreement.

BUILDING RIGHTS

100.1.

Sprint may, without notice to CLEC:
100.1.1. Changethe name or sireet address of the Premises,

100.1.2. Ingdl and maintain Sgns on the exterior and interior of the Premises
or anywhere on the Premises,

100.1.3. Dedgnate dl sourcesfurnishing Sgn painting and lettering, ice,
minerd or drinking water, beverages, foods, towels, vending machines
or toilet supplies used or consumed in the Collocation Space;

100.1.4. Have pass keys or access cards with which to unlock dl doorsin the
Collocation Space, excluding CLEC’ s safes,

100.1.5. Reduce hedt, light, water and power as required by any mandatory or
voluntary conservation programs,

100.1.6. Approvethe weight, Size and location of safes, computers and dl other
heavy articles in and about the Collocation Space and the Building,
and to require dl such items and other office furniture and equipment
to be moved in and out of the Building or Collocation Space only a
such times and in such amanner as Sprint shdl direct and in dl events
at CLEC’ ss0lerisk and respongbility;

100.1.7.  Atany time, to decorate and to make, at its own expense, repairs,
dterations, additions and improvements, structural or otherwise, in or
to the Collocation Space, the Premises, or any part thereof (including,
without limitation, the permanent or temporary relocation of any
exigting facilities such as parking lots or spaces), and to perform any
actsrelated to the safety, protection or preservation thereof, and during
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101.

100.2.

100.3.

such operations to take into and through the Collocation Space or any
part of the Premises dl materid and equipment required, and to close
or suspend temporarily operation of entrances, doors, corridors,
elevators or other facilities, provided that Sprint shal limit
inconvenience or annoyance to CLEC as reasonably possible under the
circumstances,

100.1.8. Do or permit to be done any work in or about the Collocation Space or
the Premises or any adjacent or nearby building, land, street or dley;

100.1.9. Grant to anyone the exclusve right to conduct any business or render
any sarvice on the Premises, provided such exclusve right shdl not
operate to exclude CLEC from the use expressy permitted by this
Agreement, unless Sprint exercises its right to terminate this
Agreement with respect to al or a portion of the Collocation Space;

100.1.10. Closethe Building a such reasonable times as Sprint may determine,
under such reasonable regulations as shdl be prescribed from timeto
time by Sprint subject to CLEC’ sright to access.

If the owner of the Building or Sprint sdlls, trandfers or assigns any interest in
the Building, or thereisany materid change in the Lease to which the Building is
subject, and such sde, transfers assgnment or material change in the Lesse gives
rise to an obligation which isinconggtent with this Agreement, Sprint’s
performance under this Agreement shall be excused to the extent of the
inconsistency. Sprint hereby agrees that it will useits reasonable effortsto avoid
any such inconsistency; provided, however, that this obligation shdl in no way
obligate Sprint to incur any out of pocket expensesin its efforts to avoid such
incongstencies.

This Agreement shdl at dl times be subject and subordinate to the lien of any
mortgage (which term shdl include dl security instruments) that may be placed
on the Collocation Space and CLEC agrees, upon demand, to execute any
ingrument as may be required to effectuate such subordination.

INSURANCE

101.1.

During the term of this Agreement, CLEC shdll carry, and shall cause any
subcontractors to carry, with financidly reputable insurers which are licensed to
do busnessin dl jurisdictions where any Property is located, not less than the
following insurance:

101.1.1. Commercid Generd Liability with limits of not less than $1,000,000
combined single limit per occurrence and aggregeate for bodily injury,
property damage and persond and advertising injury liability insurance
to include coverage for contractua and products'completed operations
lidbility, naming Sprint as additiona insured,
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101.1.2. Business Auto lighility, including dl owned, non-owned and hired
automobiles, in an amount of not less than $1,000,000 combined single
limit per accident for bodily injury and property damege liahility,
naming Sprint as additiona insured;

101.1.3. Workers Compensation as provided for in the jurisdiction where the
Property islocated, with an Employer’s Lighility limit of not lessthan
$500,000 per accident or disease; and

101.1.4. Umbrdlaor excess liability in an amount not less than $5,000,000 per
occurrence and aggregate in excess of the above-referenced Commercia
Generd, Business Auto and Employer’ s Lighility, naming Sprint as
additiond insured; and

101.1.5. “All Risk” property insurance on afull replacement cost basisinsuring
CLEC s property stuated on or within the Property, naming Sprint as
loss payee. CLEC may dect to insure business interruption and
contingent business interruption, asit is agreed that Sprint has no
liability for loss of profit or revenues should an interruption of service
ocCur.

101.2.  Nothing contained in this section shdl limit CLEC’ s ligbility to Sprint to the
limits of insurance certified or carried.

101.3.  All policiesrequired of the CLEC shdl contain evidence of the insurer’'s
walver of theright of subrogation againgt Sprint for any insured loss covered
thereunder. All policies of insurance shadl be written as primary policies and not
contributing with or in excess of the coverage, if any, that Sprint may carry.

101.4.  CLEC shdl furnish to Sprint a certificate or certificates of insurance,
satisfactory in form and content to Sprint, evidencing that the above coverageisin
force and has been endorsed to guarantee that the coverage will not be cancelled
or materidly atered without firgt giving at least 30 days prior written notice to

Sprint.

101.5.  Sprint will carry not less than the insurance coverages and limits required of
CLEC.

Ernest Communications, Inc. 169



102.

INDEMNIFICATION

102.1.

102.2.

102.3.

CLEC snd! indemnify and hold Sprint harmless from any and dl daims
aigng from:

102.1.1. CLEC suse of the Collocation Space;

102.1.2. the conduct of CLEC' s business or from any activity, work or things
done, permitted or suffered by CLEC in or about the Collocation Space
or esewhere;

102.1.3. any and dl dams arisng from any breach or default in the performance
of any obligation on CLEC’ s part to be performed under the terms of
this Agreement; and

102.1.4. any negligence of the CLEC, or any of CLEC’ s agents, and fees,
expenses and liahilitiesincurred in the defense of any such cdlaim or any
action or proceeding brought thereon.

If any action or proceeding is brought againgt Sprint by reason of any such
clam, CLEC, upon notice from Sprint, shal defend same at CLEC' s expense
employing counsd satisfactory to Sprint. CLEC, asamateria part of the
consderation to Sprint, hereby assumes al risk of damage to property or injury to
persons in, upon or about the Collocation Space arigng from any cause other than
the sole negligence of Sprint, and CLEC hereby waives al clamsin respect
thereof againgt Sprint.

CLEC dhdl a dl times indemnify, defend, save and hold harmless Sprint clear
and harmless from any claims, liens, demands, charges, encumbrances, litigation
and judgments arising directly or indirectly out of any use, occupancy or activity
of CLEC, or out of any work performed, materid furnished, or obligations
incurred by CLEC in, upon or otherwise in connection with the Collocation
Space. CLEC shdl give Sprint written notice at least 10 business days prior to the
commencement of any such work on the Collocation Space in order to afford
Sprint the opportunity of filing appropriate notices of non-responghility.

However, failure by Sprint to give notice does not reduce CLEC’ sliability under
this section.

102.3.1. If any clam or lien isfiled againgt the Collocation Space, or any action
or proceeding isingtituted affecting the title to the Collocation Space,
CLEC shdl give Sprint written notice thereof as soon as CLEC obtains
such knowledge.
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103.

104.

102.3.2. CLEC dhdl, at its expense, within 30 days after filing of any lien of
record, obtain the discharge and release thereof or post abond in an
amount sufficient to accomplish such discharge and rlease. Nothing
contained herein shall prevent Sprint, a the cost and for the account of
CLEC, from obtaining such discharge and rdlease if CLEC fails or
refuses to do the same within the 30-day period.

102.3.3. If CLEC hasfira discharged the lien as provided by law, CLEC may, at
CLEC s expense, contest any mechanic’slien in any manner permitted
by law.

LIMITATION OF LIABILITY

103.1.

103.2.

SPRINT SHALL BE LIABLE FOR DAMAGE TO OR DESTRUCTION OF
CLEC'S EQUIPMENT AND OTHER PREMISES ONLY IF SUCH DAMAGE
OR DESTRUCTION IS CAUSED BY SPRINT'S SOLE NEGLIGENCE OR
WILLFUL MISCONDUCT.

SPRINT WILL NOT BE LIABLE FOR (A) ANY SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES, (B) ANY COMMERCIAL LOSS OF
ANY KIND (INCLUDING, BUT NOT LIMITED TO, LOSS OF BUSINESS OR
PROFITS), OR (C) ANY LOSS, DAMAGE OR EXPENSE DIRECTLY OR
INDIRECTLY ARISING FROM USE OF OR INABILITY TO USE THE
COLLOCATION SPACE EITHER SEPARATELY OR IN COMBINATION
WITH OTHER EQUIPMENT OR SOFTWARE, BASED UPON BREACH OF
WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT TORT OR
ANY OTHER LEGAL THEORY, WHETHER OR NOT SPRINT HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE OR LOSS.

PARTIAL DESTRUCTION

104.1.

104.2.

If the Collocation Space or a portion thereof sufficient to make the Collocation
Space substantidly unusable shal be destroyed or rendered unoccupiable by fire
or other casudty, Sprint may, at its option, restore the Collocation Spaceto its
previous condition. CLEC srightsto the gpplicable Collocation Space shdl not
terminate unless, within 90 days after the occurrence of such casudty, Sprint
notifies CLEC of its dection to terminate CLEC' srights to the gpplicable
Collocation Space. If Sprint does not eect to terminate CLEC srights to the
gpplicable Collocation Space, Sprint shal repair the damage to the Collocation
Space caused by such casualty.

Notwithstanding any other provision of this Agreement to the contrary, if any
casudty isthe result of any act, omisson or negligence of CLEC, its agents,
employees, contractors, CLECs, customers or business invitees, unless Sprint
otherwise dects, the CLEC s rights to the applicable Collocation Space shdl not
terminate, and, if Sprint eects to make such repairs, CLEC shdl reimburse Sprint
for the cost of such repairs, or CLEC shdl repair such damage, induding damege
to the Building and the area surrounding it, and the License Fee shdl not abate.
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104.3.  If the Building shdl be damaged by fire or other casudty to the extent that
portions are rendered unoccupiable, notwithstanding that the Collocation Space
may be directly unaffected, Sprint may, at its election within 90 days of such
casudty, terminate CLEC srights to the applicable Collocation Space by giving
written notice of itsintent to terminate CLEC' s rights to the applicable
Collocation Space. The termination as provided in this paragraph shdl be
effective 30 days after the date of the notice.

105. EMINENT DOMAIN

105.1.  If the Premises, or any portion thereof which includes a substantial part of the
Collocation Space, shall be taken or condemned by any competent authority for
any public use or purpose, CLEC' s rights to the applicable Collocation Space
shall end upon, and not before, the date when the possession of the part so taken
shall berequired for such use or purpose. If any condemnation proceeding srell
be indtituted in which it is sought to take or damage any part of the Premises, or if
the grade of any Street or dley adjacent to the Premisesis changed by any
competent authority and such change of grade makes it necessary or desirable to
remodel the Premises to conform to the changed grade, Sprint shdl have the right
to terminate CLEC' s rights to the gpplicable Collocation Space upon not less than
30 days natice prior to the date of cancellation designated in the notice. No
money or other consderation shall be payable by Sprint to CLEC for such
cancdlation, and the CLEC shdl have no right to share in the condemnation
award or in any judgment for damages caused by such eminent domain
proceedings.

106. BANKRUPTCY

106.1.  If any voluntary or involuntary petition or Smilar pleading under any section
or sections of any bankruptcy act shall befiled by or against CLEC, or any
voluntary or involuntary proceeding in any court or tribuna shdl be indituted to
declare CLEC insolvent or unable to pay CLEC' s debts, or CLEC makes an
assignment for the benefit of its creditors, or atrustee or receiver is gppointed for
CLEC or for the mgor part of CLEC' s property, Sprint may, if Sprint so eects
but not otherwise, and with or without notice of such eection or other action by
Sprint, forthwith terminate this Agreement.

107. ASBESTOS

107.1.  CLEC isawarethe Premisesin which the Collocation Spaceis located may
contain or have contained asbestos or ashestos containing building materids, and
CLEC is hereby notified that the Premises in which the Collocation Space is
located may contain asbestos or asbestos containing building materia (ACBM).
CLEC agreesthat it is responsible for contacting the appropriate Sprint manager
responsible for the Premises to determine the presence, location and quantity of
asbestos or ACBM that CLEC' s employees, agents, or contractors may
reasonably expect to encounter while performing activities in the Premises.
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108.

CLEC shdl not have responsbility or ligbility for any damages, expenses, codts,
fees, pendties of any kind arigng out of, or in connection with, or resulting from
the disturbance of asbestos or ACBM in the Premises unless such disturbance
arises out of or in connection with, or results from CLEC' s use of the Collocation
Space or placement of equipment onto ACBM or into areas containing asbestos
identified by Sprint. Sprint agreesto provide CLEC reasonable notice prior to
undertaking any asbestos control, abatement, or other activities which may disturb
asbestos or ACBM that could potentidly affect CLEC' s equipment or operations
in the Collocation Space, including but not limited to the contamination of such
equipment. Sprint will not have responghility or liability for any damages,
expenses, cogts, fees, pendties of any kind arising out of, or in connection with
the presence of asbestos in Sprint Premises.

MISCELLANEOUS

108.1.

108.2.

108.3.

108.4.

108.5.

Brokers. CLEC warrants that it has had no dedlings with any broker or agent
in connection with this Agreement, and covenants to pay, hold harmless and
indemnify Sprint from and againgt any and al cogt, expense or liability for any
compensation, commissions and charges claimed by any broker or agent with
respect to this Agreement or the negotiation thereof.

Agreement Effective. Submisson of this ingrument for examination or
sgnature by Sprint does not condtitute a reservation of or option for license, and it
isnot effective, asalicense or otherwise, until execution and delivery by both
Sprint and CLEC.

Representations. Neither Sprint nor its agents have made any representation or
warranties with respect to the Collocation Space of this Agreement except as
expresdy set forth herein; no rights, easements, or licenses shall be acquired by
CLEC by implication or otherwise unless expresdy set forth herein.

Work Stoppages. 1n the event of work stoppages, Sprint may establish
separate entrances for use by personnel of CLEC. CLEC shal comply with any
emergency operating procedures established by Sprint to deal with work

stoppages.
Authorized Representatives. The individuas executing this Agreement on

behdf of CLEC represent and warrant to Sprint they are fully authorized and
legaly capable of executing this Agreement on behaf of CLEC.
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IN WITNESS WHEREOF, the parties have executed this Agreement the day and year fird
above written.

SPRINT Ernest Communications, Inc.
“United Telephone Company
of the Northwest”

By: _ William E. Cheek By:  Paul Maders

William E. Chesk Paul Masters
(Printed Name) (Printed Name)

President Wholesde Markets Presdent
(Title) (Title)

10/17/03 10/6/03

(Date) (Date)
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SAMPLE SITE LICENSE AGREEMENT

Sprint and [enter CLEC name] are Parties to a Master Interconnection and Resale Agreement dated
[enter agreement date]. Capitalized terms used in this Site Collocation License Agreement have the
same meaning as such terms in the Master Interconnection and Resale Agreement unless otherwise
indicated.

Part| - Terms

Site name (centra office name):

Site code (CLLI code):

Site address:

Site Legal Description:

[] The Site is owned by Sprint.

[] The Siteis leased by Sprint. A copy of the lease is attached to this Site Collocation License.
6. Type of Physica Collocation

[] Caged Collocation

[] Cageless Collocation

[] Virtua Collocation

o > v Dd PR

7.  Description of CLEC' s Equipment:
Effective Date of Lease:
Term: 2 yearsfrom effective date

10. Early Termination: If CLEC desires to terminate this site |ease before the end of the term shown above
the CLEC shall submit a collocation augment Application and applicable augment
Application fee reflecting a decommissioning of the collocation space. The CLEC
shall surrender the collocation space to Sprint in the same condition as when first
occupied by CLEC, except for ordinary wear and tear.

11. Sprint contact for emergencies:
12. CLEC contact for emergencies:
13. Specia Provisions:
14. Notices:
Sprint: Director-Local Carrier Markets CLEC:
6480 Sprint Parkway
Mailstop: KSOPHMO0316
Overland Park, KS 66251
With a Regiona Director Carrier Markets With a
Copy to: [insert street address] Copy to:
[insert Mailstop]

[insert city, state, zip code]
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Part 11 - Compensation

1. ITEMIZED LISTING OF FEES

Rate Element, NRC or Rate per Quantity Total
Unit of Measure MRC* Unit (istunitof | (RateX Quantity)
(Specify which unit of measure used) measure)
APPLICATION FEE, NRC $ $
Per Application
AUGMENT APPLICATION FEE, NRC $ $
Per Modification
COLLOCATION SPACE, MRC $ $
Per Square Foot -or- Per Equipment Bay
DC POWER INSTALLATION, NRC $ $
Per Power Lead, Per Foot
DC POWER CONSUMPTION, MRC $ $
Per Fuse Ampere
DC POWER CONSUMPTION (Nevada MRC $ $
only),
Per Load Ampere
DC POWER CONNECTION (Nevada only), NRC $ $
Per Load Ampere (0-50, 51-100 or 101-200)
DC POWER CONNECTION (Nevadaonly), MRC $ $
Per Load Ampere (0-50, 51-100 or 101-200)
AC POWER INSTALLATION, NRC $ $
Per 20 Ampere Outl et
SECURITY ENCLOSURE, NRC $ $
Per Square Foot (100 or 200 sg. ft.)
-or-
Per Cage and Per Linear Foot
INTERNAL CABLING, MRC $ $
Per Linear Foot
-or-
Per Fiber Cable Arrangement
INTERNAL CONDUIT, MRC $ $
Per Linear Foot
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Part 11 - Compensation (Cont’d.)

ITEMIZED LISTING OF FEES (Cont’d.)

Rate Element, NRC or Rate per Quantity Total
Unit of Measure MRC* Unit (listunitof | (RateX Quantity)
(Specify which unit of measure used) measure)
CONDUIT SPACE-VAULT, MRC $ $
Per Linear Foot
-or-
Per Fiber Cable Access
RISER SPACE, MRC $ $
Per Foot
DIVERSE RISER SPACE, MRC $ $
Per Foot
INSTALLATION and/or MAINTENANCE, NRC $ $
Per Half Hour
-or-
Per Quarter Hour (Nevada only)
CABLE PULL AND SPLICE, NRC $ $
Per Half Hour
GROUNDING, MRC $ $
Per Equipment Bay
-or-
Per 100 Sq. Ft. Caged Space
SECURITY CARD, NRC $ $
Per Card
SWITCHBOARD CABLE & BLOCK, MRC $ $
Per 100 Pair Cable with 100-pin Connecting
Block
The CLEC will pay the rates shown below for each cross-connect ordered during the term of this agreement.
DS0 ELECTRICAL CROSS-CONNECT, MRC $ Total cross- Customer will pay
Per Single 2-Wire Connection connects the total charges
ordered during | which equal the
term of this quantity ordered
agreement. timesthe rate
listed.
DS1 ELECTRICAL CROSS-CONNECT, MRC $ Total cross- Customer will pay
Per Single 2-Wire Connection connects the total charges
ordered during | which equal the
term of this quantity ordered
agreement. timestherate
listed.
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Part 11 - Compensation (Cont’d.)

ITEMIZED LISTING OF FEES (Cont’d.)

Rate Element, NRC or Rate per Quantity Total
Unit of Measure MRC* Unit (istunitof | (RateX Quantity)
(Specify which unit of measure used) measure)

DS3 ELECTRICAL CROSS-CONNECT, MRC $ Total cross- Customer will pay

Per Single 2-Wire Connection connects | thetotal charges
ordered during | which equal the
term of this quantity ordered
agreement. timestherate

listed.

L“MRC” shall mean monthly recurring charge, “NRC’ shall mean non-recurring charge.
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Table2

Collocation Rates— Washington

Rate Element Description

Physical and Virtual Collocation Elements Non- Monthly
Recurring Recurring
Rate Rate
Application Fees
New Collocation - Application Fee $ 2,884.87 N/A
New Collocation - Administrative, Transmission Engineering & Project $ 6,112.77 N/A
Management Fee
Minor Augment Fee $ 849.56 N/A
Minor Augment - Administrative & Project Management Fee $ 785.83 N/A
Minor Augment - Transmission Engineering Fee $ 591.61 N/A
Major Augment Fee $ 1,719.27 N/A
Major Augment - Administrative & Project Management Fee $ 2,031.53 N/A
Major Augment - Transmission Engineering Fee $ 1,737.85 N/A
Space Report (per wire center) $ 944.20 N/A
Security Cage Construction
Security Cage - Engineering $ 461.34 N/A
Security Cage - Construction (per Linear Foot) $ 48.22 N/A
Floor Space
Floor Space (per Square Foot) N/A $ 10.07
DC Power
Power Costs (per Load Ampere Ordered) N/A $ 19.89
Power Costs (per Connection to Power Plant up to 30 Amps) $ 1,382.76 $ 19.01
Power Costs (per Connection to Power Plant 35-60 Amps) $ 2,405.13 $ 31.29
Power Costs (per Connection to Power Plant 70-100 Amps) $ 8,727.87 $ 102.06
Additional Cost per Foot Over 110 Linear Feet $ 167.50 $ 1.87
Power Costs (per Connection to Power Plant 125-200 Amps) $ 19,164.56 $ 220.81
Additional Cost per Foot Over 110 Linear Feet $ 316.52 $ 3.53
AC Power
AC Ouitlet Installation (per 20 amp outlet) $ 1,101.28 N/A
Overhead Lights (per set of 2) $ 1,610.43 N/A
Cross Connect Facilities
DSO0 Switchboard Cable (per 100 Pair) N/A $ 29.83
DSO0 Co-Carrier Switchboard Cable (per 100 Pair) $ 538.80 $ 9.16
DS1 Cross Connect (per 28 DS1s) N/A $ 47.49
DS1 Co-Carrier Cross Connect (per 28 DS15s) $ 549.69 $ 10.67
DS3 Cross Connect (per 12 DS3s) N/A $ 253.60
DS3 Co-Carrier Cross Connect (per 12 DS3s) $ 1,887.85 $ 25.82
Optical Cross-Connect (per 4-Fiber Cable) N/A $ 16.99
Optical Cross-Connect Co-Carrier (per 4-Fiber Cable) $ 214.63 $ 10.90
Internal Cable Space (per 48-Fiber Cable) N/A $ 40.32
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Internal Cable Space (per 100-Pair Copper Stub Cable) N/A $ 26.94

Internal Cable (per 48-Fiber Cable) $ 1,119.42 $ 39.77

Internal Cable (per 100-Pair Copper Stub Cable) $ 183.55 $ 53.47
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Table 2. Rates for the State of Washington (continued)

Physical and Virtual Collocation Elements (continued) Non- Monthly
Recurring Recurring
Rate Rate
Security Card
Security Card (per Card) $15.00 N/A
Additional Labor Charges (Physical or Virtual)
Additional Labor 1/4 hour CO Technician - Regular $ 12.22 N/A
Additional Labor 1/4 hour CO Technician - Overtime $ 18.33 N/A
Additional Labor 1/4 hour CO Technician - Premium $ 24.44 N/A
Additional Labor 1/4 hour CO Engineer $ 16.42 N/A
Additional Labor 1/4 hour OSP Technician - Regular $ 14.23 N/A
Additional Labor 1/4 hour OSP Technician - Overtime $ 21.35 N/A
Additional Labor 1/4 hour OSP Technician - Premium $ 28.46 N/A
Additional Labor 1/4 hour OSP Engineer $ 12.91 N/A
Adjacent Onsite Collocation Non- Monthly
Recurring Recurring
Rate Rate
All elements ICB ICB
Remote Terminal Collocation Non- Monthly
Recurring Recurring
Rate Rate
All elements ICB ICB
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