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Verizon Northwest Inc.
1800 41st Street

P.O. Box 1003

Everett, Washington 98201

March 14, 2003 Mailcode: WAO101RA

Phone 425 261-5238
Fax 425 261-5262

Joan Gage
State Manager — Regulatory Affairs

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and
Transportation Commission
Chandler Plaza Building
1300 S. Evergreen Park Drive SW
P.0O. Box 47250
Olympia, Washington 98504-7250

Dear Ms. Washburn:
Subject: FEBRUARY SERVICE QUALITY REPORT

Pursuant to WAC 480-120-535, enclosed are copies of the Verizon Northwest
Service Quality Performance Report for February 2003.

Please direct any questions to me.

Very truly yours,

Lt

State Manager — Regulatory Affairs

SvcQualRpt.doc

Enclosure
C: Matt Steuerwalt
Mary Kimball

Attornex General of Washington
900 - 4™ Avenue, Suite 2000 TB-14
Seattle, Washington 98164-1012
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WASHINGTON STATE PUC REPORT
CENTRAL OFF. LOCATION|| M

ACME 116 | 173 | 116 | 123 | 130 | 102 | 043 | 079 894 108 | 086 4.8 NWIACME
ALGER 068 | 041 | 054 | o0.81 101 | 081 | 081 | 096 | 069 [ 096 | 1.39 | 1.31 [ NWIALGR
ANACORTES 046 | 085 | 052 | 094 | 045 | 058 | 062 | 056 | 058, 055 | 1.02 | 0.62 | NWIANCR
ARLINGTON 094 | 058 | 069 | 077 | 140 | 071 | 076 | 056 | 068 | 0.75_| 0.63 | 0.47 | NW1ARTN
BENTON CITY 114 | 1.01 107 | 152 | 232 | 221 120 | 124 | 198 | 243 | 242 | 172 | NWIBNCY
BIG LAKE 095 | 237 | 088 | 101 | 068 | 108 | 067 | 127 | 1.21 1.41 147 | 3.08 | NW1BGLK
BIRCH BAY 099 | 084 | 120 | 1.21 112 | 112 | 093 | 057 | 070 | 098 | 065 | 0.65 | NWIiBRBA
BLAINE 088 | 070 | 0.51 077 | 041 | 061 | 049 | 041 | 043 | 046 | 048 | 052 | NWIBLAN
BOTHELL 024 | 030 | 010 | 008 | 010 | 010 | 010 | 010 | 008 | 008 | 0.08 | 0.05 | NWIBOTH
BREWSTER 023 | 035 | 0.31 029 | 053 | 026 | 037 | 016 | 028 | 066 | 057 | 027 | NWiBRWS
BRIDGEPORT 107 | 074 | 085 | 099 | 099 | 165 | 076 | 076 | 106 | 165 | 099 | 0.46 | NWIBRPT
BURLINGTON 040 | 057 | 047 | 069 | 063 | 095 | 054 | 046 | 034 | 040 | 060 | 0.60 | NW1BURL
BURLINGTON CONTEL 038 | 081 | 061 038 | 031 | 053 | 050 | 059 | 040 | 220 | 0.88 | 0.45 | NWIBURC
CAMANO ISLAND 043 | 053 | 039 | 036 | 095 | 110 | 057 | 083 | 093 | 044 | 079 | 050 | NWiCMIS
CAMAS 048 | 045 | 049 | 047 | 049 | 037 | 048 | 057 | 038 | 045 | 052 | 0.48 | NWICAMS
CASHMERE 145 | 076 | 077 | 051 | 073 | 104 | 057 | 071 | 067 | 053 | 163 | 051 | NWICSHR
CHELAN 036 | 052 | 048 | 032 | 060 | 050 | 030 | 040 | 040 | 052 | 050 | 0.31 | NWICHLN
CLEARVIEW 136 | 115 | 098 | 078 | 176 | 1.31 1.01 130 | 091 110 | 103 | 0.86 | NWiCLVW
CONCRETE 279 | 219 | 170 | 217 | 164 | 125 | 249 | 230 | 229 | 136 | 1.20 | 1.06 | NWICNCR
CONWAY 1.80 | 048 | 028 | 0.41 141 | 073 | 060 | 103 | 070 | 142 | 078 | 0.45 | NWICNWY
COUPEVILLE 43 107 | 088 | 105 | 231 | 096 | 097 | 08 | 072 | 066 | 075 | 0.62 | NWICPVL
CURLEW 080 [ 125 | 1.81 113 | 076 | 195 | 108 | 219 | 107 | 248 | 139 | 150 | NWICRLW
CUSTER 087 | 085 | 093 | 146 | 110 | 068 | 082 | 164 | 132 | 046 | 0.96 | 0.80 | NWICSTR
DARRINGTON 224 | 202 | 218 | 120 | 103 | 097 | 196 | 068 | 1.16 | 095 | 235 | 0.64 | NWIDRIN
DEMING 153 | 076 | 085 | 129 | 094 | 068 | 062 | 073 | 075 | 1.88 | 090 | 1.02 | NWIDMNG
DUVALL 096 | 082 | 053 | 088 | 127 | 092 | 083 | 094 | 0.80 | 133 | 1.38 | 0.80 | NW1DULL
EAST WENATCHEE 063 | 146 | 119 | 078 | 165 | 131 | 051 | 050 | 055 | 0.87 | 0.64 | 0.47 | NW1EWNC
EDISON 117 | 214 | 207 | 103 | 124 | 069 | 1.8 | 242 | 1.11 1.31 1.03 | 1.66 | NW1EDSN
ENTIAT 049 | 092 | 092 | 107 | 223 | 074 | 073 | 074 | 026 | 100 | 0.90 | 3.58 | NWIENTT
EVERETT CASINO 032 | 030 | 017 | 011 | 012 | 011 | 012 | 014 | 011 | 0.1 | 0.5 | 0.10 | NWICSNO
EVERETT MAIN 031 | 026 | 028 | 020 | 020 | 019 | 017 | 017 | 017 | 046 | 022 | 0.16 | NWIEVRT
EVERSON 068 | 063 | 065 | 039 | 048 | 048 | 104 | 111 | 075 | 094 | 080 | 0.45 | NW1EVSN
FAIRFIELD 0.90 | 0.1 152 | 105 | 165 | 060 | 150 | 105 | 076 | 153 | 1.08 | 1.75 | NWIFRFD
FARMINGTON 046 | 069 | 068 | 203 | 1.36 0 139 | 272 | 078 | 3.94 0 6.30 NWIFRTN
FERNDALE 084 | 075 | 042 | 083 | 078 | 064 | 085 | 073 | 079 | 074 | 0.82 | 052 [ NWIFNDL
GARFIELD 159 | 0.80 | 0.81 0.81 142 | 081 | 040 | 040 | 192 | 192 | 141 | 0.60 | NWiGRFD
GEORGE 191 | 256 | 189 | 1.88 498 247 | 270 | 178 | 130 | 235 | 245 | 159 | NWiGERG
GRANITE FALLS 0.87 | 1.18 1.15 1.31 205 [ 068 | 1.11 1.12 123 | 106 | 1.28 | 0.86 | NW1GRFL
GRAYLAND 087 | 065 | 086 | 085 | 050 | 064 | 079 | 072 | 064 | 108 | 0.93 | 0.65 | NWIGRLD
HALLS LAKE 046 | 052 | 074 | 044 | 049 | 042 | 037 | 044 | 043 | 059 | 043 | 0.34 | NWIHLLK
JUANITA 041 | 044 | 039 | 036 | 038 | 037 | 047 | 048 | 046 | 060 | 0.40 | 0.27 | NW1JUNT
KENNEWICK MAIN 0.91 114 | 089 | 130 | 1.44 | 092 | 107 | 084 | 089 | 1.35 | 133 | 0.86 | NWIKNWC
KENNEWICK MEADOW 062 | 121 | 087 | 112 | 149 | 242 | 1.11 128 | 094 | 134 | 102 | 0.83 | NWIMSPG
KENNEWICK-HIGHLAN 059 | 049 | 052 | 068 | 087 | 054 | 055 | 054 | 047 | 069 | 0.66 | 0.41 | NWIHIGH
KIRKLAND 029 | 027 | 015 | 017 | 014 | 015 | 017 | 014 | 011 | 012 | 0.10 | 0.17 | NWIKRLD

LA CONNER 072 | 049 | 086 | 063 | 049 | 090 | 078 | 092 | 0.61 151 | 0.62 | 0.62 | NWILACN
LAKE GOODWIN 108 | 089 | 107 | 124 | 124 | 08 | 078 | 078 | 103 | 0556 | 113 | 0.94 | NWILKGW
LAKE STEVENS 058 | 070 | 054 | 092 | 084 | 072 | 063 | 084 | 104 | 084 | 072 | 0.63 | NWILKST
LAKE WENATCHEE 02t | 042 | 070 | 169 | 053 | 075 | 037 | 251 | 063 | 1.37 | 048 | 0.64 | NWILKWN
LATAH 1.0t | 357 0 0 0.90 | 090 0 134 | 229 | 046 | 0.41 | 042 | NWILATH
LAUREL 106 | 098 | 092 | 052 | 127 | 056 | 049 | 053 | 064 | 132 | 057 | 0.61 | NWILARL
LEAVENWORTH 092 | 099 | 08 | 116 | 187 | 207 | 088 | 083 | 0.88 | 069 | 079 | 075 | NWILVWO
LOOMIS 196 | 120 | 039 | 040 | 119 748 079 938 039 | 3.89 | 039 | 0.39 | NWILOMS
LYMAN 143 | 259 | 1.11 157 | 142 | 171 [ 316 | 166 [ 1.39 | 245 | 3.94 | 1.40 | NWIHMTN
LYNDEN 043 | 054 | 045 | 045 | 045 | 044 | 033 | 070 | 050 | 0.48 | 0.60 | 0.38 | NWILYND
MALDEN 117 | 173 | 1.15 0 170 | 226 | 225 | 225 | 058 | 1.14 | 057 0 NW1MLDN
MANOR WAY 057 | 058 | 056 | 047 | 069 | 047 | 042 | 060 | 051 | 0.87 | 0.64 | 0.45 | NWIMRWY
MANSFIELD 0.67 ) 0.33 | 0.66 0 132 | 332 | 099 | 359 | 064 | 224 | 0.64 | NWIMNFD
MANSON 035 | 066 | 054 | 104 | 139 | 073 | 075 | 061 | 099 | 073 | 0.81 | 0.62 | NWIMNSN
MAPLE FALLS 053 | 252 | 059 | 053 | 200 | 093 | 104 | 103 | 092 | 090 | 079 | 0.68 | NWIMPFL

1 3/14/03 Wa2003.xls



WASHINGTON STATE PUC REPORT
ERAL OFF. LOCATION | Mar-02 | Apr-02 | May-02| Jun-02 | Jul-02 | Aug-02 | Sep-02 | Oct-02 | Nov-02 Dgc-oz Jan-03 | Feb-03
MARBLEMOUNT 1.47 1.70 2.91 1.90 1.42 1.65 0.94 1.20 0.48 1.20 3.37 2.87 | NWIMRBL
MARYSVILLE 0.53 0.65 0.58 0.59 0.66 0.66 0.55 0.61 0.71 0.57 0.76 0.49 | NW1iMYVI
MOLSON-CHESAW 2.28 1.97 482 3.33 5.29 5.29 5.83 6.42 2.23-.] 1.36 0.27 1.39 | NWIMLSN
MONROE 1.70 0.59 0.90 0.86 0.62 0.62 0.58 0.59 0.77 1.06-{ 0.75 0.56 | NWIMONR |-
MOSCOW 0.32 0.36 0.55 0.51 0.74 0.76 0.48 0.60 0.33 0.35 0.72 0.44 | NWIMSCW
MOUNT VERNON 1.03 0.61 0.93 1.63 0.79 1.03 0.89 0.94 1.21 1.12 0.99 0.58 | NWIMTVR
MT VERNON CONTEL 0.28 0.24 0.25 0.25 0.23 0.32 0.28 0.28 0.23 0.26 0.20 0.25 | NWIMTVC
NACHES 0.17 0.51 0.09 0.43 0.34 0.58 0.50 0.67 0.17 0.69 0.92 0.25 | NWINCHS
NEWPORT 0.64 1.09 0.97 1.20 1.82 1.46 0.84 1.23 1.11 0.97 1.34 0.71 | NWINWPT
NILE 1.39 0.62 0.31 0.62 0.93 0.61 0.91 0.76 1.83 0.46 0.92 0.31 NW1INILE
NORTH RICHLAND 0.20 0.28 0.17 0.20 0.24 0.17 0.23 0.24 0.23 0.54 0.56 0.26 | NWINTRD
OAK HARBOR 0.43 0.45 0.42 0.46 0.59 0.48 0.57 0.56 0.57 0.51 0.56 0.44 | NW1OKHR
OAKESDALE 1.27 2.12 0.63 1.46 2.73 210 1.47 1.66 1.24 3.1 1.46 1.05 | NW1OKDL
PULLMAN 0.50 0.50 0.52. | 0.63 0.61 0.98 0.67 0.44 0.46 0.49 0.73 0.43 | NW1PLMN
QUINCY 1.10 1.21 0.65 0.77 1.29 1.19 1.56 0.88 0.61 1.23 1.43 0.96 | NW1QNCY
REDMOND 0.15 0.18 0.05 0.05 0.05 0.05 0.04 0.05 0.04 0.05 0.04 0.04 | NW1RDMD
REPUBLIC 0.88 1.24 1.01 0.99 1.18 212 1.30 0.89 0.97 0.80 0.64 0.32 | NW1RPBL
RICHLAND 0.70 0.63 0.54 0.50 0.50 0.59 0.60 0.47 0.37 1.31 0.84 0.47 | NW1RCLD
RICHMOND BEACH 0.38 0.45 0.46 0.46 0.75 0.50 0.36 0.43 0.35 0.44 0.52 0.45 | NW1RCBH
ROCKFORD 1.69 1.81 2.19 1.03 1.55 1.69 1.31 1.56 2.08 1.00 0.50 0.97 | NW1RCFR
ROSALIA 1.22 3.13 1.36 2.04 3.04 2.55 1.07 1.74 1.21 1.87 2.14 1.09 | NW1ROSL
SAMMAMISH 1.07 0.97 0.70 0.82 0.81 0.88 0.83 0.95 0.87 0.83 1.10 0.56 | NW1SMSH
SEDRO WOOLLEY 0.62 0.50 0.54 0.52 0.54 0.77 1.22 0.43 0.56 0.71 0.74 0.58 | NWISWLY
SEDRO-WOOLEY CONT 0.64 0.63 0.55 1.15 0.56 0.69 0.79 1.33 0.67 0.74 0.75 0.55 | NW1SWLC
SILVER LAKE 0.61 0.52 0.58 0.54 0.54 1.76 0.60 0.71 0.47 0.54 0.81 0.43 | NWISLLK
SKYKOMISH 4.85 1.45 0.31 0.94 0.47 1.08 0.91 0.46 0.62 2.79 1.24 0.93 | NW1SKYK
SNOHOMISH 0.89 0.63 0.70- | 1.05 0.71 1.08 0.47 1.07 0.76 1.09 0.79 0.60 | NW1SNHS
SOAP LAKE 0.59 1.01 0.756 1.22 1.74 1.29 0.53 0.80 0.69 1.39 0.70 0.64 | NW1SOLK
STANWOOD 0.85 0.58 0.58 0.75 0.63 0.62 0.60 0.60 0.74 0.64 0.61 0.61 | NW1STWD
STEVENS PASS 1.90 0.63 0 0.63 0.65 0 0 2.60 1.26 0 0.62 0 NW1STPS
SULTAN 0.94 1.00 1.72 1.12 1.21 0.93 0.83 0.80 0.63 1.55 1.04 0.66 | NWISULT
SUMAS 5.90 4.72 0.87 0.90 1.13 0.48 0.48 0.29 0.77 0.71 0.78 0.48 | NW1SUMS
TEKOA 0.58 1.37 0.97 1.89 3.49 1.22 1.99 1.71 1.562 2.66 1.06 0.97 | NW1TEKO
THORNTON 0.93 3.74 2.78 0 0.93 1.89 0 0 1.92 2.9 2.91 5.83 NWI1THTN
TONASKET 1.48 1.53 0.76 1.46 2.88 4.16 1.64 1.95 0.74 3.04 1.80 1.561 | NW1TNSK
WASHOUGAL 0.89 1.60 0.78 1.41 0.73 0.95 0.79 0.89 2.00 1.89 1.58 0.99 [ NWIWSHG
WASHOUGAL RIVER 1.69 1.68 1.67 0.76 3.95 1.68 2.36 1.38 1.07 0.91 1.29 2.21 | NW1WSHR
WATERVILLE 1.75 0.77 0.78 0.68 1.27 3.99 0.78 1.75 1.98 1.08 1.68 2.87 | NWIWTVL
WENATCHEE 0.39 0.52 0.51 0.49 0.50 0.49 0.31 0.42 0.38 0.49 0.39 0.31 | NWIWNTC
WEST RICHLAND 1.47 1.24 0.83 1.06 4.20 1.07 1.27 1.19 1.19 2.36 1.52 0.87 | NW1WRLD
WESTPORT 0.80 1.65 0.80 0.93 0.88 0.92 0.65 0.82 0.65 0.87 1.49 0.61 | NWIWSPT
WOODLAND 1.09 0.76 1.23 0.83 1.42 0.35 0.73 0.70 0.79 1.39 0.60 0.61 | NWIWDLD
**Summary** 0.48 0.49 0.28 0.27 0.32 0.29 0.25 0.27 0.25 0.30 0.29 0.20
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