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The Commission completed a rulemaking, Docket UT-140680, on March 26, 2015 to streamline the 

regulation of the telecommunications industry.  

 

WAC 480-120-440 was repealed in Docket UT-140680. The proposed rules would reinstate WAC 480-

120-440, repair standards for service interruptions. The reinstatement provides both the industry and 

consumers with a clear requirement for outage restoration, excluding major outages. 

 

To reflect revisions and deletions to WAC 480-120 made in UT-140680, current rules in WAC 480-120 

must be revised and repealed. The changes to remove and amend rules are as follows: 

 WAC 480-120-021, Definitions – Definition of “Order date” refers to WAC 480-120-112. This 

reference should be removed. 

 WAC 480-120-061(1)(d)(ii), Refusing service – Refers to WAC 480-120-132, which is now 

WAC 480-120-104(5). This reference should be amended. 

 WAC 480-120-103(2), Application for service - Refers to WAC 480-120-105 and WAC 480-

120-112. Both references should be removed. 

 

Cessation of WTAP makes the following changes necessary: 

• WAC 480-120-021, Definitions – “Washington telephone assistance program” should be 

removed. 

• WAC 480-120-174(2), Payment arrangements – This subsection describes the restoral of service 

to WTAP subscribers. This subsection should be removed. 

• WAC 480-120-259, Washington telephone assistance plan, should be repealed in its entirety. 

 

WECA has been discontinued. WAC 480-120-352 should be repealed in its entirety. 
 

 


