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Carol J. Washburn, Executive Secretary 5

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive S.W.
Olympia, Washington 98504-7250

RE: Annual Certification by ETCs Regarding Federal High-Cost Support Pursuant to
WAC 480-120-399(2)

Dear Ms. Washburn:

Enclosed for filing, please find the original annual high-cost certification and other information
requested by staff of Bellingham Cellular Partnership, Bremerton Cellular Telephone Company,
Hood River Telephone Company, New Cingular Wireless PCS, LLC and, Olympia Cellular
Telephone Company (collectively, “Cingular Wireless”).

The enclosed certification is submitted pursuant to WAC 480-120-399(2). Cingular Wireless
hereby requests that the Washington Utilities and Transportation Commission (“Commission”)
file with the Universal Service Fund Administrator and the Federal Communications
Commission an annual certification stating that all federal high-cost support provided to Cingular
Wireless within the State of Washington will be used only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.

Cingular has also included information regarding its efforts to publicize the availability of its
Lifeline/Linkup programs in the State of Washington. This information is being provided as
requested by Commission Staff in its mailing to all Eligible Telecommunications Carriers dated
May 13, 2005.

Cingular Wireless - Post Office Box 97061 - Redmond, WA 98073
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If you have any questions or concerns about the enclosed certification or information around
Cingular Wireless’ Lifeline/Linkup efforts, please do not hesitate to contact me directly at
425.580.8112.

Sincerely,

' Ra_
Cindy J. Manheim

Enclosure

cc: Robert Shirley (w/ encl.) (via email and mail) -
Kimberly Nielsen (w/ encl.)
Beth Fujimoto (w/ encl.)

PRIVATE/PROPRIETARY
Contains Private and/or Proprietary Information
May Not Be Used Or Disclosed Outside Cingular Wireless
Except Pursnant To A Written Agreement

Cingular Wireless - 5565 Glenridge Connector - Suite 1850 - Atlanta, GA 30342



CINGULAR WIRELESS, LLC ANNUAL CERTIFICATION
PURSUANT TO WAC 480-120-399

I, Paul Roth, being of lawful age and duly sworn, state that I serve as Executive Vice President,
External Affairs and Public Relations for Cingular Wireless, LLC and its subsidiary licensees,
Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood River Cellular
Telephone Company, Inc.; New Cingular Wireless PCS, LLC; and Olympic Cellular Telephone
Company, Inc.(collectively, “Cingular Wireless™).

I hereby certify to the Washington Utilities and Transportation Commission (“Commission”)
under penalty of perjury under the laws of the State of Washington as follows:

1. AT&T Wireless Services, Inc. (now Cingular Wireless) was first designated as an eligible
telecommunications carrier in the State of Washington by Order of the Commission dated
April 13, 2004, in Docket No. UT-043011;

2. On October 26, 2004, AT&T Wireless Services, Inc. merged with Cingular Wireless,
LLC. On March 2, 2005, Cingular Wireless filed a petition to amend the AT&T Wireless
designation to reflect Cingular’s post-merger operations. The Communication granted
Cingular’s Petition to Amend its designation by Order dated April 29, 2005 in Docket
UT-043011%;

3. During the calendar year 2004, Cingular Wireless provided the supported services
required by 47 U.S.C. § 214(e) and as described in the Commission orders granting the
Company ETC status;

4. During the calendar year 2004, Cingular Wireless has advertised the availability of
supported services and charges for them as required by 47 U.S.C. § 214(e) and as
described in the Commission orders granting it ETC status;

5. Funds received by Cingular Wireless from the federal high cost universal service support
fund will be used only for the provision, maintenance, and upgrading of facilities and
services for which the support is intended;

6. The amount of all federal high-cost universal service fund support received by Cingular
Wireless for the calendar year 2004 (this includes, but is not limited to, High Cost Lop
Support or “HCL,” Local Switching Support or “LSS,” Long Term Support or “LTS,”
Interstate Access Support or “IAS,” and Interstate Common Line Support or “ICLS”) is
$8.536 million.

! See In the Matter of Amending the Designation of AT&T Wireless PCS of Cleveland, LLC: AT&T Wireless
Services of Washington, LLC; Spokane Cellular Telephone Company; Yakima Cellular Telephone Company;
Bremerton Cellular Telephone; Olympia Cellular Telephone Company; Bellingham Cellular Partnership and Hood

River Cellular Telephone Company, Inc., Petition to Amend the Designation as an Eligible Telecommunications
Carrier, Docket No. UT-043011, March 2, 2005; Order, April 29, 2005.




7. The loop counts on which federal high-cost universal support was based for support
received during the calendar year 2004 are as follows®:

(a) 1Q 2004
HCM - 802,017
ICLS — 48,822
HCL - 71,333
IAS - 344,750

(b)  2Q 2004
HCM - 801,504

ICLS - 50,796
HCL - 70,819
IAS - 334,779

©  3Q2004
HCM — 778,203
ICLS — 50,481
HCL - 69,321
IAS — 312,804

(d  4Q 2004
HCM - 752,306
ICLS — 50,360
HCL — 69,104
IAS — 309,060

2 Subscriber numbers are provided based on quarterly filing deadlines as prescribed by the Universal Service
Administrative Company (USAC). The line count numbers included are those that were filed with USAC for each
quarter in 2004.



I certify under penalty of perjury under the laws of the State of Washington that the foregoing is
true and correct.

Subscribed and sworn to before me
this 30‘m/day of August, 2005.

% Notary Public % )

N'(J);ARY PUBLIC, FULTON COUNTY, GEORGIA

COMMISSION

EXPIRES JUNE 6, 2009

LL

Paul Roth

Executive Vice President

External Affairs and Public Relations
Signed at Atlanta, Georgia on
August 30, 2005




CINGULAR WIRELESS LIFELINE/LINK-UP
2004 - 2005

The Commission designated Cingular Wireless (formerly AT&T Wireless) eligible
telecommunication carrier status for certain areas within the State of Washington on
April 13,2004. At that time, Cingular launched its Lifeline/Link Up offering in
Washington State. In order to support and publicize the offering, Cingular created the
following resources:

(1) A dedicated, bi-lingual Lifeline Customer Care team supporting the following toll
free number, 800-377-9450;

(2) Lifeline brochures in English and Spanish that provided information about the
company’s Lifeline and Link Up offering, including pricing information and
eligibility criteria;

(3) Dedicated Lifeline Web site: www.attws.comy/lifeline, which provided
information about the offer and included applications available for downloading;
and

(4) Reached out the Department of Social and Health Services (DSHS) and offered to
provide the agency with copies of our brochure to provide eligible consumers.'

On October 26, 2004, Cingular Wireless merged with the former AT&T Wireless
Services, Inc. On March 2, 2005, Cingular Wireless filed with the Commission a petition
to amend the AT&T Wireless designation to reflect Cingular’s post-merger operations.”
During this period of company transition, Cingular was required to re-brand all of its
existing Lifeline materials to reflect the Cingular name. We took this opportunity to
increase our efforts to publicize Lifeline as follows:

(1) The new Lifeline Web site is www.cingular.com/lifeline;

(2) Brochures have been updated to reflect the new Cingular Lifeline offering and
were distributed to all Cingular retail locations within our ETC service area;

(3) Cingular launched an advertising campaign in newspapers across the state to
publicize the availability of the offering;

(4) At the recommendation of Commission Staff, Cingular contacted Tracey Rascon,
Tribal Outreach Coordinator for the Affiliated Tribes of NW Indians to begin
developing an outreach plan to communicate the availability of Lifeline to
consumers living on tribal lands.

Copies of the resources mentioned above, where appropriate, have been included for your
reference.

! Cingular was informed that DSHS preferred not to distribute the brochures for fear of showing favoritism
to one Lifeline provider over another.

2 See In the Matter of Amending the Designation of AT&T Wireless PCS of Cleveland, LLC: AT&T
Wireless Services of Washington, LLC; Spokane Cellular Telephone Company; Yakima Cellular
Telephone Company; Bremerton Cellular Telephone; Olympia Cellular Telephone Company; Bellingham
Cellular Partnership and Hood River Cellular Telephone Company, Inc., Petition to Amend the Designation
as an Eligible Telecommunications Carrier, Docket No. UT-043011, March 2, 2005.




Lifeline Publications and Run Dates

The enclosed “Lifeline Notice” ran as a quarter-page advertisement in the publications
listed below.

March/April Lifeline Campaign

Publication Publication Date

Bellingham Herald 3/15/05
Mount Vernon Skagit Valley Herald 3/15/05
Everett Herald 3/15/05
Seattle Times 3/15/05
Bremerton Sun 3/15/05
Tacoma News Tribune 3/15/05
Olympia Olympian 3/15/05
Longview Daily News 3/15/05
Spokane Spokesman 3/15/05
Yakima Herald 3/15/05
Tri-City Herald 3/15/05
Puyallup Herald 3/17/05
Walla Walla Union Bulletin 3/15/05
Wenatchee World 3/15/05
King County Journal Newspapers:

Auburn Reporter 4/13/05
King County Journal 3/21/05
Bellevue Reporter 4/13/05
Bothell/Kenmore Reporter 4/6/05
Kent Reporter 4/6/05
Redmond Reporter 4/13/05
Snoqualmie Valley Record 3/23/05
Mercer Island Reporter 3/23/05
The Enterprise Newspapers:

Edmonds Enterprise 3/18/05
Shoreline/Lake Forest Park Enterprise 3/18/05
Lynnwood/Mountlake Terrace Enterprise 3/18/05
Mill Creek Enterprise 3/18/05

August Lifeline Campaign

Tri-City Herald 8/16/05
Whidbey News-Times 8/17/05
Bainbridge Island Review 8/17/05
Central Kitsap Reporter 8/17/05
North Kitsap Herald 8/17/05
Port Orchard Independent 8/17/05
Journal of San Juan Islands 8/17/05
Mount Vernon Skagit Valley Herald 8/16/05




Longview Daily News 8/16/05
Yakima Herald 8/16/05
Puyallup Herald 8/18/05
Snoqualmie Valley Record 8/17/05
Anacortes American 8/17/05
Goldendale Sentinel 8/18/05
White Salmon Enterprise 8/18/05
Centralia Chronicle 8/16/05
Pullman News 8/18/05
Battle Ground Reflector 8/17/05
Ellensburg Record 8/17/05
Spokane Spokesman 8/16/05




Cingular Wireless
Lifeline Service Notice

Qualified low-income residents may receive
discounted service from Cingular Wireless under
the Lifeline program. Customers must meet
certain eligibility criteria based on income level
or current participation in financial

assistance programs. For questions or

to apply for Lifeline service, call a

Lifeline Customer Service Representative

at 1-800-377-9450

or visit www.cingular.com/lifeline.

X cingular
raising the barv.ull’

©2005 Cingular Wireless. All ights resesved.
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