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TARIFF INDEX

(continued)


Sheet Number
GENERAL RULES AND REGULATIONS: (continued)

Rule 2.   Establishment of Credit 
1.1


Credit standing - residential customers


Credit standing - non-residential customers


Failure to establish credit


Re-establishment of credit

Rule 3.   Deposits
2.1


Deposit requirement 


Amount of deposit


Payment of deposit


Periodic review and adjustment


Failure to pay a deposit


Interest on Deposits
2.2


Refund of Deposits


Special Deposit - non-residential customers

Rule 4.   Payment Responsibilities and Payment Arrangements
4.1


Regular monthly gas bills


Outstanding balances


Equal Pay Play


Time Payment Agreement

Rule 5.   Disconnection Procedures
5.1


Causes for disconnection


Notice of disconnection


Charges

Rule 6.   Emergency Medical Certificates
6.1

Rule 7.   Access to Meters
7.1

Rule 8.   House Piping and Gas Appliance Standards
8.1


Customer responsibility


Gas appliance specifications


Natural gas leak - house piping

Rule 9.    Appliance Inspection and Adjustment Services
 9.1


Basic gas services

Rule 10.  Gas Delivery and Measurement
 10.1


Company’s service obligation


Delivery of natural gas


Measurement of natural gas


Meter protection - damage or interference


Meter failure


Re-metering and sub-metering

Rule 11.  Determination of Thermal Units
11.1


Customer bills


Billing factor calculation


Metered volume


Pressure factor


Temperature factor
11.2


Compressibility Ratio


BTU Multiplier


Quality of Gas

Rule 12.  Distribution Facilities Standards
12.1 


Company responsibility


Service line installation


Relocation or rearrangement of existing facilities


Idle services


Rights-of-ways or easements

Rule 13.  Hazardous Substances
13.1 


Evaluation of the job site


Circumstances which cause an evaluation


Mandatory conditions for protection

Rule 14.  Service Interruptions: Force Majeure
14.1


Temporary interruptions by Company


Temporary interruptions by customer
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