
Oct
2020 2021 2022 2023

Bad Debt as % of Revenue 0.49% 0.12%
Rolling 12 month I-Rate 32.27 14.52 10.98

Turnover 88.9% 23.3% 21.9%
DSO 24.25 20.76 20.19

Oct
2020 2021 2022 2023

Bad Debt as % of Revenue 1.0% -0.1% 0.3% -0.1%
Rolling 12 month I-Rate 17.6 15.4 23.7 11.4

Turnover 25.8% 41.3% 17.1%
DSO 36.41 23.3 24.77 35.09

Interpretive Guide:
Bad Debt as a % of Revenue:  Smaller is better
I-Rate:  A statistical measure of reported safety incidents.  The region

goal in 2023 is 17.  Smaller is better.
Turnover:  A measure of the magnitude of employees leaving 

 employment with the company.  Can be voluntary or involuntary.
 The current region goal is 20%.  Smaller is better.

DSO:  Days of trade receivables outstanding at month end. Smaller
 is better.

"Exhibit DR8-9 Peninsula & Waste Control Before After"

Peninsula Sanitation (Q4 2021)

Waste Control (June 2020)

Comparative Metrics of Recent Waste Connections Acquisitions
that are influenced by Incentive Pay

Designated Information is Confidential Per Protective Order in UTC Docket TG-230778 Exh. JW-22R

Page 1 of 1




