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2 ;L: % 3 E Commitmgnts Subpart 6 - Summary Trouble 9. 8 5

2| = Eqb Madg & Mlsseq ) ) _ Reports .(ex.cludi.ng trouble due g ° g =

Q& B During Reporting |Subpart 4 - Installation of basic service; Orders taken, to CPE, inside wire, force a2 3< 2 |Subpart 9 - Repair Reports/Ticket (Exclusions: CPE, inside wire, force

Collocations =le = Month Orders completed (Commitments made & met) majeure,outages due to others) 3283 majeure,outages due to others)
N Trouble |, o Equiva: Ticke_ts Exclu- Cl _eared Cleared Ticket_s Exclu- Cl _eared Cleared
AL nggﬁigfr s Yes/No  [(no dial r— w/in 48 |after 48 |(impair- r— w/in 72 |after 72
30 Days 90 Days 180 Days tone) hrs hrs ments) hrs hrs

WC_CODE OFFICE SZ/;(EEEEQJER Made Missed [Made Met Made Met Made Met
ABRDWAO1 - 0 0 0 0 0 0 12 0.00 O|Yes 1 1 0 0 0 0 0 0
ANCRWAXX - 0 0 0 0 0 0 9 0.00 0|Yes 0 0 0 0 0 0 0 0
ARTNWAXA - 0 0 0 0 0 0 4 0.00 O|Yes 0 0 0 0 0 0 0 0
ARTNWAXX - 0 0 0 0 0 0 2 0.00 0|Yes 0 0 0 0 0 0 0 0
AUBNWAO1 AUBURN XX 16 16 16 27 27 31 30 2216 0.00 11|Yes 29 20 9 0 16 14 2 0
BCKLWAO1 - 0 0 0 0 0 0 2 0.00 0|Yes 0 0 0 0 0 0 0 0
BKLYWAO1 - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
BLHMWAO1 BELLINGHAM X 11 AL, kil 8 8 7 6 60 0.07 4|Yes 9 7 2 0 13 11 2 0
BLLVWAO1 21 21 21 37 37 94 92 2959 0.01 17|Yes 41 26 15 0 34 32 2 0
BLLVWAGL GLENCOURT X[ X] X - 0 0 6 B 6 6 1133 0.00 3|Yes 9 6 3 0 10 10 0 0
BLLVWANX Fiber Hub - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
BLLVWASH SHERWOOD X[ X] X 12 12 12 17 16 43 42 2597 0.00 7|Yes 19 14 5 0 25 23 2 0
BMTNWAO1 - 0 0 0 0 0 0 43 0.02 1|Yes 1 0 1 0 0 0 0 0
BNISWAO01 - 0 0 0 0 0 0 45 0.00 O|Yes 0 0 0 0 0 0 0 0
BOTHWAXB BOTHELL X[ X]|X[X 13 13 13 17 17 34 33 3603 0.00 7|Yes 22 16 6 0 20 19 1 0
BTLGWAO1 - 0 0 0 0 0 0 18 0.00 O|Yes 0 0 0 0 0 0 0 0
BURLWAXX - 0 0 0 0 0 0 26 0.00 0|Yes 0 0 0 0 3 3 0 0
BURNWABN - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
BVTNOR18 BEAVERTON - 0 0 0 0 0 0 208 0.00 0|Yes 0 0 0 0 0 0 0 0
BYLKWAO1 - 0 0 0 0 0 0 3 0.00 0|Yes 0 0 0 0 0 0 0 0
CAMSWAXX - 0 0 0 0 0 0 84 0.00 O|Yes 1 1 0 0 1 1 0 0
CENLWAO1 - 0 0 0 0 0 0 16 0.00 0|Yes 2 2 0 0 0 0 0 0
CHHLWAO1 - 0 0 0 0 0 0 11 0.00 O|Yes 0 0 0 0 1 1 0 0
CLICKWATA - 0 0 0 0 0 0 72 0.00 0|Yes 0 0 0 0 0 0 0 0
CLVWWAXA - 0 0 0 0 0 0 24 0.00 O|Yes 0 0 0 0 0 0 0 0
CMISWAXA CAMANO ISLAND - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
CNWYWAXX CONWAY - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
CSTRWAXA - 0 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0 0 0 0
DESMWAO01 - 0 0 0 0 0 0 132 0.01 1|Yes 2 2 0 0 1 0 1 0
DRPKWAO1 - 0 0 0 0 0 0 11 0.00 0|Yes 0 0 0 0 0 0 0 0
DVLLWAXX - 0 0 0 0 0 0 38 0.00 O|Yes 0 0 0 0 0 0 0 0
EDMNWAXE EDMONDS X X| X 1 l, l 2 2 5 5 175 0.00 O|Yes 2 2 0 0 2 2 0 0
ENMCWAO1L - 0 0 0 0 0 0 8 0.00 O|Yes 0 0 0 0 0 0 0 0
EVRTWAKQ - 0 0 dl, il 6 6 12753 0.00 0|Yes 0 0 0 0 1 1 0 0
EVRTWAXA - 0 0 0 0 0 0 27 0.00 O|Yes 0 0 0 0 0 0 0 0
EVRTWAXC CASINO X X 7 7 7 16 16 5 5 401 0.01 4|Yes 16 14 2 0 12 10 2 0
EVRTWAXF MAIN X X 18 18 18 22 22 32 30 1791 0.00 4|Yes 14 11 3 0 16 15 1 0
EVRTWAXH - 0 0 0 0 0 0 52 0.00 0|Yes 0 0 0 0 0 0 0 0
EVRTWAXL - 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
EVRTWAXM - 0 0 0 0 0 0 3 0.00 0|Yes 0 0 0 0 0 0 0 0
EVRTWAXR - 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
EVRTWAXS - 0 0 0 0 0 0 4 0.00 0|Yes 0 0 0 0 0 0 0 0
EWNCWAXA - 0 0 0 0 0 0 22 0.00 O|Yes 0 0 0 0 2 2 0 0
FDWYWAO1 - 0 0 0 0 0 0 187 0.01 1|Yes 2 2 0 0 2 1 1 0
FNDLWAXA - 0 0 0 0 0 0 3 0.00 O|Yes 0 0 0 0 1 1 0 0
GRFLWAXX - 0 0 0 0 0 0 11 0.00 0|Yes 0 0 0 0 0 0 0 0
GRHMORXB GRESHAM - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
GRHMWAGR - 0 0 0 0 0 0 50 0.00 0|Yes 0 0 0 0 0 0 0 0
HLLKWAXX HALLSLAKE X X 15 15 15 42 42 59 56 3161 0.00 3|Yes 17 16 1 0 24 22 2 0
ISQHWAEX ISSAQUA X[ X]|X - 0 0 0 0 0 0 219 0.00 1|Yes 2 2 0 0 3 2 1 0
JUNTWAXA - 0 0 0 0 0 0 438 0.00 O|Yes 0 0 0 0 3 3 0 0
KENTWAO1 ULRICK X[ X]|X 10 10 10 14 14 40 38 1415 0.00 5|Yes 14 12 2 0 13 10 3 0
KENTWAAU 2 2 2 1 1 0 0 3403 0.00 O|Yes 1 1 0 0 8 8 0 0
KENTWAME MERIDIAN X[X|X - 0 0 0 0 0 0 88 0.00 O|Yes 0 0 0 0 2 2 0 0
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KENTWAOB OBRIEN XXX 14 - 14 14 36 36 68 67 4005 0.00 9|Yes 27 20 7 0 29 27 2 0
KNWCWAXA - - 0 0 0 0 0 0 6 0.00 0|Yes 2 2 0 0 2 2 0 0
KNWCWAXB - - 0 0 0 0 0 0 6 0.00 O|Yes 0 0 0 0 0 0 0 0
KRLDWADW - - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
KRLDWAKH - - 0 0 0 0 0 0 1 0.00 O|Yes 0 0 0 0 0 0 0 0
KRLDWAXX KIRKLAND X X[ X 18 - 18 18 22 20 44 43 2346 0.01 12|Yes 39 28 10 1 15 14 1 0
LACYWAO1 LACEY X[ XX 5 - 5 B 6 6 2 2 30 0.03 1|Yes 3 3 0 0 6 5 1 0
LGVWWAO02 - - 0 0 0 0 0 0 77 0.00 0|Yes 0 0 0 0 1 1 0 0
LKGWWAXA - - 0 0 0 0 0 0 9 0.00 O|Yes 0 0 0 0 0 0 0 0
LKSTWAXA - - 0 0 0 0 0 0 7 0.00 0|Yes 0 0 0 0 0 0 0 0
LYNDWAXX - - 0 0 0 0 0 0 9 0.00 O|Yes 1 1 0 0 0 0 0 0
MONRWAXX - - 0 0 0 0 0 0 237 0.00 0|Yes 1 1 0 0 3 3 0 0
MPVYWAMV - - 0 0 0 0 0 0 3 0.00 O|Yes 0 0 0 0 1 1 0 0
MRISWAO1 - - 0 0 0 0 0 0 64 0.00 0|Yes 0 0 0 0 1 1 0 0
MRTNWAXX - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
MRWYWAXA - - 0 0 0 0 0 0 91 0.00 0|Yes 1 1 0 0 0 0 0 0
MSLKWAO1 - - 0 0 0 0 0 0 22 0.00 O|Yes 0 0 0 0 0 0 0 0
MSLKWAAB - - 0 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0 0 0 0
MTVRWAXA - - 0 0 0 0 0 0 3 0.00 O|Yes 0 0 0 0 0 0 0 0
MTVRWAXF - - 0 0 0 0 0 0 33 0.00 O|Yes 2 2 0 0 0 0 0 0
MTVRWAXX - - 0 0 0 0 0 0 4 0.00 0|Yes 0 0 0 0 0 0 0 0
MYVIWAXX - - 0 0 0 0 0 0 60 0.00 O|Yes 1 1 0 0 1 1 0 0
NBNDWAXA - - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
OKHRWAXX - - 0 0 0 0 0 0 16 0.00 O|Yes 0 0 0 0 0 0 0 0
OLYMWAOQ2 WHITEHALL X|X|X 3 - 3 3 17 16 15 15 149 0.01 2|Yes 6 6 0 0 7 5 2 0
OLYMWAEV - - 0 0 0 0 0 0 6 0.00 O|Yes 0 0 0 0 0 0 0 0
ORO1WA02 - - 0 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0 0 0 0
ORCHWAO1 28 - 28 28 27 27 45 44 3311 0.02 52|Yes 74 24 19 31 29 27 5 0
PASCWAO1 - - 0 0 0 0 0 0 5 0.00 0|Yes 2 2 0 0 0 0 0 0
PASCWAAS - - 0 0 0 0 0 0 24 0.00 O|Yes 0 0 0 0 0 0 0 0
PTANWAO1 - - 0 0 0 0 0 0 11 0.00 0|Yes 0 0 0 0 0 0 0 0
PTLDOR69 - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
PTLDORPB Portland - Esch - - 0 0 0 0 0 0 4 0.00 0|Yes 2 2 0 0 2 2 0 0
PTLEORTE Portland - ELI - - 0 0 0 0 0 0 1368 0.00 O|Yes 0 0 0 0 0 0 0 0
PTTWWAO1 PORT TOWNSEND| - - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
PYLPWAOL PUYALLUP XX 18 - 18 18 13 13 21 20 1142 0.00 3|Yes 10 9 1 0 12 10 2 0
RCBHWAXX - - 0 0 0 0 0 0 176 0.01 1|Yes 3 2 1 0 0 0 0 0
RCLDWAXA RICHLAND - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
RCLDWAXB - - 0 0 0 0 0 0 1 0.00 0|Yes 2 2 0 0 4 4 0 0
RDFDWAOQ1 RIDGEFIELD - - 0 0 0 0 0 0 8 0.00 O|Yes 1 1 0 0 0 0 0 0
RDMDWAXA  |REDMOND x| [x]x 17 1 17 16 26 26 39 39 2790 0.00 9|Yes 19 14 5 0 20 16 4 0
RDMDWAXW REDMOND X X[ X - - 0 0 l, il 6 6 179 0.00 O|Yes 3 3 0 0 2 2 0 0
RDMDWAXX - - 0 0 0 0 0 0 42 0.00 O|Yes 0 0 0 0 0 0 0 0
RNTNWAO1 RENTON X[ X]|X 10 - 10 10 17 17 46 46 1692 0.00 9|Yes 22 14 8 0 12 11 1 0
ROCHWAO1 ROCHESTER - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 1 1 0 0
SEQMWAO1 - - 0 0 0 0 0 0 13 0.00 0|Yes 0 0 0 0 0 0 0 0
SHTNWAO01 - - 0 0 0 0 0 0 28 0.00 O|Yes 2 2 0 0 0 0 0 0
SLDLWASI Silver Dale X - - 0 0 0 0 0 0 14 0.00 0|Yes 0 0 0 0 0 0 0 0
SLLKWAXA - - 0 0 0 0 0 0 207 0.00 O|Yes 4 4 0 0 1 1 0 0
SMNRWAOQ1 - - 0 0 0 0 0 0 188 0.01 1|Yes 4 3 1 0 1 1 0 0
SMSHWAXA - - 0 0 0 0 0 0 52 0.00 O|Yes 0 0 0 0 0 0 0 0
SNHSWAXX - - 0 0 0 0 0 0 89 0.00 0|Yes 0 0 0 0 0 0 0 0
SNYSWAO1 BREMERTON - - 0 0 0 0 0 0 0 0.00 O|Yes 1 1 0 0 0 0 0 0
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SPKNWAO1 RIVERSIDE - - 0 0 0 0 0 0 244 0.00 O|Yes 1 1 0 0 2 2 0 0
SPKNWACH - - 0 0 0 0 0 0 12 0.00 0|Yes 0 0 0 0 0 0 0 0
SPKNWADZ - - 0 0 0 0 0 0 212 0.00 O|Yes 0 0 0 0 2 2 0 0
SPKNWAFA - - 0 0 0 0 0 0 79 0.00 0|Yes 0 0 0 0 2 2 0 0
SPKNWAHD - - 0 0 0 0 0 0 50 0.00 O|Yes 1 1 0 0 0 0 0 0
SPKNWAKY - - 0 0 0 0 0 0 105 0.00 0|Yes 1 1 0 0 0 0 0 0
SPKNWAVR - - 0 0 0 0 0 0 29 0.00 O|Yes 0 0 0 0 0 0 0 0
SPKNWAWA - - 0 0 0 0 0 0 219 0.00 0|Yes 1 1 0 0 2 2 0 0
SPKNWAWH - - 0 0 0 0 0 0 76 0.00 O|Yes 0 0 0 0 0 0 0 0
SPKNWAZS - - 0 0 0 0 0 0 387 0.00 0|Yes 0 0 0 0 1 1 0 0
STTLWAO1 MUTUAL X[ X] X 35 1 35 34 41 41 121 120 40485 0.00 15|Yes 36 27 9 0 57 51 6 0
STTLWAOQ3 EAST X[ X] X 6 - 6 6 32 32 42 38 1800 0.01 9|Yes 21 16 5 0 19 15 4 0
STTLWAQ4 EMERSON X[ X] X 9 - 9 9 11 11 31 31 1316 0.00 5|Yes 8 4 4 0 17 16 1 0
STTLWAQ5 ATWATER X[ X] X 14 1 14 13 24 24 52 52 2842 0.00 9|Yes 17 11 6 0 17 14 3 0
STTLWAOQ6 MAIN X[ X]|X - 0 0 0 0 6 6 2257 0.00 6|Yes 13 8 5 0 19 18 1 0
STTLWACA CAMPUS XXX 1 - 1 1 2 2 1 1 305 0.00 O|Yes 3 3 0 0 3 3 0 0
STTLWACH CHERRY X[ X]|X 6 - 6 6 24 24 29 28 2767 0.00 13|Yes 24 13 11 0 20 18 2 0
STTLWADU DUWAMISH X | X] X 4 - 4 4 6 6 11 10 348 0.00 1|Yes 5 4 1 0 5 5 0 0
STTLWAEL ELLIOT X[ X] X 19 - 19 19 14 13 16 16 2249 0.00 2|Yes 5 5 0 0 16 14 2 0
STTLWAHN - - 0 0 0 0 0 0 77 0.00 O|Yes 0 0 0 0 2 2 0 0
STTLWAKG - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
STTLWAKM - - 0 0 0 0 0 0 24 0.00 O|Yes 0 0 0 0 0 0 0 0
STTLWALA LAKEVIEW X | X]X - - 0 0 4 4 7 7 142 0.00 O|Yes 1 1 0 0 3 3 0 0
STTLWANE - - 0 0 0 0 0 0 112 0.00 0|Yes 0 0 0 0 0 0 0 0
STTLWAPA - - 0 0 0 0 0 0 135 0.00 O|Yes 1 1 0 0 0 0 0 0
STTLWASU SUNSET X[ X]|X 7 - 7 7 25 23 32 32 1304 0.00 6|Yes 12 9 3 0 15 12 3 0
STTLWATA - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
STTLWATW STTL Tower - - 0 0 0 0 1 1 0 0.00 0|Yes 0 0 0 0 0 0 0 0
STTLWAWB STTL Westin - - 0 0 0 0 0 0 51 0.00 O|Yes 0 0 0 0 0 0 0 0
STTLWAWE WEST - - 0 0 0 0 0 0 69 0.00 O|Yes 1 1 0 0 1 1 0 0
STTMWAGVY - - 0 0 0 0 0 0 7 0.00 O|Yes 1 1 0 0 1 1 0 0
STTNWAHO - - 0 0 0 0 0 0 80 0.01 1|Yes 1 1 0 0 8 7 1 0
SULTWAXX - - 0 0 0 0 0 0 2 0.00 O|Yes 0 0 0 0 0 0 0 0
SWLYWAXX - - 0 0 0 0 0 0 3 0.00 0|Yes 0 0 0 0 0 0 0 0
TACMWAOQ6 1 - 1 1 1 1 5 5| 19521 0.00 2|Yes 6 4 2 0 1 1 0 0
TACMWAFA FAWCETT XX 24 1 24 23 28 28 43 43 2887 0.00 11|Yes 21 13 8 0 28 25 3 0
TACMWAFL - - 0 0 0 0 0 21 0.00 O|Yes 0 0 0 0 0 0 0 0
TACMWAFV - - 0 0 0 0 0 1 0.00 0|Yes 0 0 0 0 0 0 0
TACMWAGF GREENFIELD XX 8 - 8 8 14 14 10 10 176 0.02 4|Yes 5 4 1 0 10 7 3 0
TACMWAJU JUNPIER XX 7 2 7 5 16 16 35 35 1227 0.00 6|Yes 25 19 6 0 12 12 0 0
TACMWALE LENNOX X X|X|X - - 0 0 1 1 0 0 96 0.01 1|Yes 5 4 1 0 2 2 0 0
TACMWALO LOGAN X[ X|X] X - - 0 0 0 0 0 0 59 0.00 0|Yes 3 3 0 0 2 2 0 0
TACMWAQA Invalid - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 1 1 0 0
TACMWASY - - 0 0 0 0 0 0 128 0.01 1|Yes 0 0 0 0 1 0 1 0
TACMWAWA WAVERLY-2 XX 6 1 6 B 8 8 9 9 383 0.01 3|Yes 2 0 2 0 5 4 1 0
TACMWAWV WAVERLY-7 XX 9 - 9 9 15 15 9 9 410 0.00 3|Yes 3 1 2 0 11 10 1 0
TACNWADN Invalid - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
TKWLWAZS Tukwila site - - 0 0 0 0 0 0 2187 0.00 0|Yes 0 0 0 0 2 2 0 0
TULTORXA - - 0 0 0 0 0 0 0 0.00 O|Yes 0 0 0 0 0 0 0 0
VANCWAO1 Vancouver 40 1 40 39 37 36 61 61 3002 0.00 52|Yes 77 29 23 25 29 25 4 0
VANCWANO 7 - 7 7 30 29 17 16 1313 0.01 14|Yes 25 11 13 1 14 14 0 0
WDLDWAXA - - 0 0 0 0 0 0 5 0.00 0|Yes 0 0 0 0 0 0 0 0
WDVLWAXA - - 0 0 0 0 0 0 25 0.00 O|Yes 0 0 0 0 0 0 0 0
WDVLWAXB - - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 0 0 0 0
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Collocations =le = Month Orders completed (Commitments made & met) majeure,outages due to others) 3283 majeure,outages due to others)
N Trouble [, oo Tickets Exclu- Cleared |Cleared |Tickets Exclu- Cleared [Cleared
“aLes | |Reports per [ALE M| vesmo |(no dial | F T wiin 48 |after 48 |(mpair- | S5O |wiin 72 [after 72
100 ALEs
30 Days 90 Days 180 Days tone) hrs hrs ments) hrs hrs

RATE CENTER o
WC_CODE OFFICE SERVED BY Made Missed |Made Met Made Met Made Met
WLWLWAO1 - - 0 0 0 0 0 0 11 0.09 1|Yes 1 1 0 0 2 1 1 0
WNTCWAXX - - 0 0 0 0 0 0 13 0.00 0|Yes 0 0 0 0 0 0 0 0
WSHGWAXA - - 0 0 0 0 0 0 49 0.00 O|Yes 0 0 0 0 0 0 0 0
YAKMWAO02 YAKIMA 12 - 12 12 5 5 11 7 27 0.00 2|Yes 9 7 2 0 6 6 0 0
YAKMWAHM - - 0 0 0 0 4 3 6135 0.00 O|Yes 0 0 0 0 0 0 0 0
YAKMWAWE - - 0 0 0 0 0 0 0 0.00 0|Yes 0 0 0 0 3 3 0 0
Unassigned 13 5 13 8 34 22 37 9 13755 0.00 3|Yes 10 8 2 0 9 8 1 0

TOTALS 467 13 467 454 747 725 1,238] 1,180] 165,291 0.43 338 0 781 516 207 58 713 640 76 0
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