AMENDMENT 9
TO THE
TELECOMMUNICATIONS SERVICES AGREEMEN; 17+ -
BETWEEN UTIL
VERIZON GLOBAL NETWORKS INC.
AND
MCI WORLDCOM NETWORK SERVICES, INC.

This Amendment 9 to the Telecommunications Services Agreement (Contract No. TSA010302-
1) (Agreement) by and between MCI WorldCom Network Services, Inc., a Delaware
corporation, with offices at 6929 N. Lakewood Avenue, Tulsa, Oklahoma 74117 ("Provider"),
and Verizon Global Networks Inc., a Delaware corporation, with offices at 6665 N. MacArthur
Boulevard, Irving, Texas 75039 ("Customer") shall be effective on the date set forth below.

1. EFFECTIVE DATE
This Amendment 9 shall be effective April 1, 2003.
2. AGREEMENT MODIFICATION

21 REPLACE the first bullet undef Exhibit C, Section 27.1 in its entirety with the
following language:

‘o Domestic Frame Relay Service — Option 1 and 2 (Attachment C-8)"

22 ADD the following sentence to the end of the paragraph in Exhibit C, Section
P23 AMENDMENT SECTION 2.2 REDAGTED

2.3  ADD before the table in Exhibit C, Section 27.3 a NEW Section 27.3.1 as follows:
“27.3.1 Option 1 Ancillary Charges:”

2.4  ADD after the table in Exhibit C, Section 27.3 a NEW Section 27.3.2 as follows:

“27.3.2 Option 2 Ancillary Charges will be per the applicable Tariff. Install
Charges will be per Attachment C-8.”

3. OTHER TERMS AND CONDITIONS
Except as specifically amended herein, the terms and conditions of the Agreement,

including any Amendments thereto, shall remain in full force and effect during the term of
the Agreement.
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IN WITNESS WHEREOF the parties have entered into this Amendment 9 as of the date set
forth abave.

MCI WORLDCOM NETWORIK SE ES, INC VERIZON GLOBAL NETWORKS INC,
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Robert A, Brejcha
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