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GENERAL RULES AND REGULATIONS:
Definitions  
00.1

         to
00.6

Rule 1.   Service Application and Terms of Service
1.1


Application for service


Company liability


Term of contract


Seasonal or temporary disconnection of service


Election of rate schedule


Use of gas service prior to application


Notice to terminate gas service

Rule 2.   Establishment of Credit 
1.1


Credit standing - residential customers


Credit standing - non-residential customers


Failure to establish credit


Re-establishment of credit

Rule 3.   Deposits
2.1


Deposit requirement 


Amount of deposit


Payment of deposit


Periodic review and adjustment


Failure to pay a deposit


Interest on Deposits
2.2


Refund of Deposits


Special Deposit - non-residential customers

Rule 4.   Payment Responsibilities and Payment Arrangements
4.1


Regular monthly gas bills


Outstanding balances


Equal Pay Play


Time Payment Agreement
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