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2Next LIAC Meeting: March 10 at 10:00 AM to 12:00 PM

Agenda

January 13, 2026

Time Topic Presenter/Facilitator

10:00-10:10 Welcome and Safety Moment Suzanne Sasville

10:10-10:15 Welcome to New Members Suzanne Sasville

10:15-10:30 Docket A-230217, Interim Policy Statement Regarding 
Procedural Justice, Paragraph 49 Suzanne Sasville

10:30-11:50 Evaluating PSE’s Bill Assistance Programs and 
Discussing Eligibility Verification Selection Valerie Newman

11:50-12:00 Meeting Summary and Close Out Suzanne Sasville
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Safety Moment: Preparing for Severe Weather

 Make sure to have emergency supplies at home and in your vehicle, such as extra batteries, flashlights, food and 
blankets.

 Have a battery-powered radio ready to go.
 Charge cell phones and mobile devices in case the power goes out.
 Download your energy provider’s mobile app to track and report outages or bookmark their outage map.

 PSE’s is located at: pse.com/outagemap
 Assume all wires on the ground are energized. Never touch or go within 35 feet of any wire on the ground.

 Call the area’s electricity provider or 911 to report any wire on the ground.
 PSE: 1-888-225-5773

 If you’re using portable heaters, keep them away from furniture, draperies and other flammable materials.
 Always use flashlights instead of candles for lighting when your power is out.
 Be aware of the dangers of carbon monoxide poisoning:

 Never install or use a generator indoors or in enclosed or partially enclosed areas, even those that are ventilated. 
When using your generator outdoors during a power outage, avoid placing it near windows, doors and vents.

 Never use a natural gas range for heating, or charcoal as an indoor heating or cooking source.

January 13, 2026
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Welcome to new LIAC members

 Melissa Anne Troy, Puget Sound Energy, Customer Outreach Supervisor
 Esmeralda Triplett, Community Action Council of Lewis, Mason, and Thurston Counties, Director of Community Services

January 13, 2026
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Docket A-230217, Interim Policy 
Statement Regarding Procedural 
Justice, Paragraph 49
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Background and Context

 The Commission’s goals are to further promote public participation in regulatory processes, to improve transparency and 
accessibility, and to standardize the presentation of information.

 Docket A-230217 and the Interim Policy Statement Regarding Procedural Justice issued May 12, 2025 includes more 
information and recommendations than our focus today.

 The focus today is on the recommendation to post advisory group information to PSE’s website.
 The goal is to share the Commission recommendation and to ask for LIAC member consent to share their information. 

This will be followed up by an ask for written confirmation by each LIAC member.
 Posting advisory group information to PSE’s website would occur sometime in 2026.

January 13, 2026
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7The policy statement was issued May 12, 2025. The documents related to this docket are available here: https://www.utc.wa.gov/casedocket/2023/230217/docsets

Docket A-230217, Interim Policy Statement 
Regarding Procedural Justice, Paragraph 49
“As the Commission has committed to ensuring more equitable access to data and information, we encourage all regulated 
energy companies to continue their pursuit of more equitable outcomes by taking the following actions:

I. While energy companies currently post some information on their respective integrated resource plan (IRP) and 
CEIP webpages, the Commission encourages energy utilities to implement the following changes to these 
webpages to further promote participation in various processes:

…
iii. Post a list of their advisory groups, the goal of each advisory group, organizations or agencies participating in 

each advisory group, links to advisory group content and recordings, participation information, and the 
appropriate utility contact for information regarding each advisory group.”

January 13, 2026

Dockets UE-260005 & UG-260006 
Exhibit CM-6 
Page 7 of 91

https://www.utc.wa.gov/casedocket/2023/230217/docsets


8

Question to LIAC Members

 Do you consent to your organization’s name being shared on the PSE website?

January 13, 2026
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Evaluating PSE’s Bill Assistance 
Programs and Discussing 
Eligibility Verification Selection

January 13, 2026
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How is information organized in this section?

 This section focuses on PSE’s three rate payer funded bill assistance programs: Home Energy Lifeline Program (HELP), 
Bill Discount Rate (BDR), and Past Due Bill Forgiveness.

 It combines information for the evaluation of PSE’s bill assistance programs discussion and information for the discussion 
on whether to stay with random selection for eligibility verification.

 It is broken down into several sections and attempts to share the information in a way that promotes independent review 
so we can focus on questions and discussion.

 The first section is Data & Analysis, which provides charts and/or tables of requested data points with some explanation 
about what you’re looking at. In this section, we attempt to first provide the data in a way that provides information while 
leaving interpretation up to you followed by our analysis of that data set (what are we seeing, what conclusions are we 
drawing from that).
 Pay close attention to where we call out limitations about the data.

 The third section is Summary, where we’ll share PSE’s perspective on what the information in the Data & Analysis section 
means about the programs and their performance.

 The final section is Discussion, where we have some questions meant to inspire conversation around what you noticed 
about the information, ask clarifying questions, and to understand your perspective on what this means about the 
programs’ performance and eligibility verification selection.

January 13, 2026
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 Some details that apply to all of the data:
 The PSE HELP program year runs October 1 through September 30 

and is labelled based off the year it ends. Example: The program year 
labeled 2025 ran October 1, 2024-September 30, 2025.

 Where something says Program Year or PY it is referring to the PSE 
HELP program year.

 Bill Discount Rate launched October 1, 2023.
 Past Due Bill Forgiveness launched October 1, 2024.

January 13, 2026

Data & 
Analysis
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12
A minimal number of applications, where the source of the application was unclear were excluded. We focused on PSE HELP applications to be able to 
show for five years and because it has the cleanest data for only counting each Customer’s application once.

How are Customers applying?

January 13, 2026
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13
A minimal number of applications, where the source of the application was unclear were excluded. We focused on PSE HELP applications to be able to 
show for five years and because it has the cleanest data for only counting each Customer’s application once.

How are Customers applying?

January 13, 2026

2021 2022 2023 2024 2025
Seattle Housing Authority 0.00% 0.00% 0.00% 1.52% 0.63%
PSE Phone Application 0.00% 0.00% 0.00% 0.09% 0.04%
PSE Mailed Application 0.00% 0.00% 0.00% 6.86% 7.82%
PSE Online Application 46.80% 39.52% 30.39% 63.52% 76.56%
Agency 53.20% 60.48% 69.61% 28.01% 14.95%
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How Are Customers applying?

 In the 2021-2023 program years, the majority of our Customers applied through the CAP Agencies (53-70%).
 In the 2024 and 2025 program years, the majority of our Customers applied through PSE (77% through PSE’s online 

application and 8% through PSE’s mailed application in the 2025 program year). 15% of Customers applied through the 
CAP Agencies in the 2025 program year.

January 13, 2026
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This data is only for the 2025 program year as that was the first year that Customers could select English or Spanish as the preferred communication method for their 
application. While the online and paper applications are available in English or Spanish, we don’t have data on how they view their application so are using this as a proxy. The 
percentage of Customer’s preferring English or Spanish were similar between the three types of applications so we are showing just for PSE HELP.

Are Customers using translation?

January 13, 2026
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2.4%
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Are Customers using translation?

 A strong majority of Customers select English as their preferred language for communications about their application but 
the Spanish option is being used. 

January 13, 2026
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How are participation counts changing over time?

January 13, 2026

2021 2022 2023 2024 2025
Total 24,057 26,480 30,871 74,979 115,833
Gas Only 2,276 2,825 3,295 9,552 16,428
Electric Only 18,770 19,895 22,733 51,064 74,008
Electric & Gas 3,011 3,760 4,843 14,363 25,397
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The dates are in YYYYMM format.
You cannot add the Electric and Gas together to get a total Customer count as that would double count dual fuel Customers.
Because of the complexity of the data, for instance mid month tier changes, there are some Customers where we are not certain what tier to place them in for a particular month. When 
that happens, they are placed into the “Unknown Tier.”
These counts exclude the pre-qualified auto-enrolled Customers who did not end up on BDR through an application.

How are participation counts changing over time?

January 13, 2026
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How are participation counts changing over time?

January 13, 2026

This shows the 2025 and 2026 program years count of new enrollments in Past Due Bill Forgiveness by program year week. Data for this slide was pulled December 1, 2025 so for 
the 2026 program year, only the first 8 weeks are complete weeks. The spike in week 47 of the 2025 program year is because of successful resolution of an issue that was preventing 
the proper processing of one of our upload agencies files of PSE HELP applications. Since Customers need PSE HELP before starting on PDBF, Customers with an impacted HELP 
application couldn’t be started on PDBF until the issue was resolved. 
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20Programs refers to PSE HELP, Bill Discount Rate, and Past Due Bill Forgiveness. The count of unique Customers is based on the Business Partner level.

How are participation counts changing over time?

January 13, 2026
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How are participation counts changing over time?

 The number of Customers receiving PSE HELP had a dramatic increase in the 2024 program year over the previous 
three program years and another significant increase in the 2025 program year over the 2024 program year. This shift 
happened the program year (2024) that we launched BDR and moved to self-attestation. These significant increases are 
also seen in the number of (unique) Customers participating in one or more of the programs.

 While the year over year percent increase dropped in the 2025 program year, the count of additional Customers receiving 
PSE HELP in the 2025 program year over the 2024 program year (40,854) was not much lower than the count of 
additional customers receiving PSE HELP in the 2024 program year over the 2023 program year (44,108). Two years of 
data is still a small data set but it does seem to show that the PSE HELP participation will have continued growth at a 
higher year over year Customer count increase than before the launch of BDR.

 We also see a steady month over month increase in BDR participation but a more variable week over week change for 
Past Due Bill Forgiveness.

January 13, 2026

Program Year Recipients YoY Count Increase YoY % Increase

2021 24,057 -

2022 26,480 2,423 10%

2023 30,871 4,391 17%

2024 74,979 44,108 143%

2025 115,833 40,854 54%
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How are dollars to Customers changing over time?

January 13, 2026

2021 2022 2023 2024 2025
Allocated E $21,452,698 $20,114,214 $20,202,922 $50,471,653 $79,955,328
Distributed E $11,255,247 $11,987,950 $16,668,442 $45,073,065 $61,560,662
Allocated G $6,025,474 $5,544,222 $4,111,456 $14,045,150 $18,806,670
Distributed G $1,835,981 $2,264,344 $3,957,228 $10,487,494 $15,246,032
% Awarded E 52% 60% 83% 89% 77%
% Awarded G 30% 41% 96% 75% 81%
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The column for YoY Increase shows the additional PSE HELP benefit dollars distributed to Customers in that program year over the previous program year. For example, in the 
2022 program year, $428,363 more PSE HELP gas benefit dollars were distributed to Customers than the amount of PSE HELP gas benefit dollars distributed to Customers in 
the 2021 program year. The column for YoY % Increase gives the percent increase of PSE HELP benefit dollars distributed to Customers in that program year over the previous 
program year. For example, in the 2022 program year, there was a 23% increase in the PSE HELP gas benefit dollars distributed to Customers from the PSE HELP gas benefit 
dollars distributed to Customers in the 2021 program year.

How are dollars to Customers changing over time?

January 13, 2026

PSE HELP

Distributed Gas Benefit Dollars Distributed Electric Benefit Dollars

Program Year YoY Increase YoY % Increase YoY Increase YoY % Increase

2022 $428,363 23% $732,703 7%

2023 $1,692,884 75% $4,680,492 39%

2024 $6,530,266 165% $28,404,623 170%

2025 $4,758,538 45% $16,487,597 37%
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24
The chart shows for that month, the dollar value of the discounts Customers received through Bill Discount Rate. These dollars exclude the pre-qualified auto-enrolled Customers 
who did not end up on BDR through an application.

How are dollars to Customers changing over time?

January 13, 2026
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25The time is in YYYYMM format. The chart shows for that month, how much Forgiveness was distributed to Customers.

How are dollars to Customers changing over time?

January 13, 2026
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How are dollars to Customers changing over time?

 The 2021 and 2022 program years had similar dollars and percentage of available PSE HELP dollars distributed to 
Customers.

 The 2023 program year had a small increase in the PSE HELP electric dollars distributed to Customers. There was a 
large increase from the previous program year in the percentage of available PSE HELP gas dollars distributed to 
Customers. The percentage of available PSE HELP electric dollars distributed to Customers had a smaller increase.

 The 2024 program year had a large increase in the PSE HELP electric dollars and gas dollars distributed to Customers 
and in the funding available. The year over year increase from the 2023 program year was 165% for gas benefit dollars 
distributed to Customers and 170% for electric benefit dollars distributed to Customers. The percentage of available PSE 
HELP gas dollars distributed to Customers decreased from the 2023 program year to the 2024 program year.

 The 2025 program year also had increases in the PSE HELP electric dollars and gas dollars distributed to Customers and 
in the funding available. The percentage of available PSE HELP electric dollars distributed to Customers had a slight 
decrease from the previous program year while the percentage of available PSE HELP gas dollars distributed to 
Customers had a slight increase from the previous program year. The year over year increase from the 2024 program 
year was less than the 2024 program year’s year over year increase from the 2023 program year. The 2025 program 
year’s year over year percentage increase was less than for the 2023 program year for gas dollars distributed to 
Customers and about the same for electric dollars distributed to Customers but the dollar amount of the increases were 
larger for the 2025 program year than they were for the 2023 program year.

January 13, 2026
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How are dollars to Customers changing over time?

 From October 2023 through February 2024, there is a gradual increase in the Bill Discount Rate dollars to Customers. 
The monthly amount is fairly steady then starts to increase again in November 2024.

 The first 12 months of Bill Discount Rate show a slight seasonality with a summer dip. That seasonality is more 
pronounced in the second 12 months of Bill Discount Rate.

 Every month in the second year of the program saw more Bill Discount Rate dollars to customers than the corresponding 
month in year one of the program.

 From October 2024 through June 2025, the Forgiveness dollars distributed to Customers has slightly increased month 
over month. There was a slight decrease in July 2025 then in August 2025 there was a large increase and while there has 
been some fluctuations, the monthly Forgiveness dollars distributed to Customers has stayed significantly higher than 
what it was from October 2024 through July 2025.

January 13, 2026
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This data is for the October 1, 2024-September 30, 2025 PSE HELP program year. 90% of PSE HELP applications were pledged within 14 weeks of the Customer applying. 90% of 
PSE HELP applications were paid within 24 weeks of the Customer applying. When the result was a denial, rather than receiving the program, on average it took 49 days from the 
Customer applying to that denial.

How long does it take an application to be 
processed?

January 13, 2026
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The data in the chart above is for BDR applications created October 1, 2024-September 30, 2025. For BDR applications created October 1, 2024-September 30, 2025, 90% of 
applications were Approved, which enrolls the Customer in the Bill Discount Rate, within 47 days of the Customer applying. For BDR applications created October 1, 2025-
November 12, 2025, 94% of applications were Approved within 4 days of the Customer applying.

How long does it take an application to be 
processed?

January 13, 2026
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The 2025 Program Year ran October 1, 2024-September 30, 2025. The 2026 Program Year runs October 1, 2025-September 30, 2026 and the above chart shows for applications 
approved November 13, 2025 or earlier in the program year.

How long does it take an application to be 
processed?

January 13, 2026
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How long does it take an application to be 
processed?
 For applications created October 1, 2024 through September 30, 2025, Customers had less time from application to 

starting on the Bill Discount Rate (90% enrolled within 47 days of applying) than from application to receiving their PSE 
HELP pledge (90% received their pledge within 14 weeks of applying).

 For applications created October 1, 2025 to when the data was pulled in mid-November, the time from application to 
enrollment in the Bill Discount Rate has been shorter (94% enrolled within 4 days of applying) than for applications 
created October 1, 2024 through September 30, 2025 (90% enrolled within 47 days of applying).

 At the time of the analysis, it is too early in the current PSE HELP program year to compare this program year’s time from 
application to receiving their pledge and time from application to pledge payment against last program year.

 A reminder about the Past Due Bill Forgiveness program: for a Customer to start on the program, they need to have 
received PSE HELP in the current PSE HELP program year and be enrolled on the Bill Discount Rate.

January 13, 2026
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Are Customers informed when their application is 
cancelled?
 PSE HELP: PSE spoke with the CAP Agencies on December 17, 2025 and Agencies reach out to Customers multiple 

times to explain what is needed to avoid their application being Cancelled (for instance, in the case of incomplete 
information) prior to the Cancellation.

 Bill Discount Rate: PSE reaches out to Customers to explain what is needed to avoid their application being Cancelled 
(for instance, in the case of incomplete information) and make multiple attempts to get in touch with the Customer prior to 
the application being Cancelled.

 Past Due Bill Forgiveness: These applications are only Cancelled if it was created in error so the Customer is not notified.

January 13, 2026
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Are Customers informed when their application is 
cancelled?
 Yes, efforts are being made to communicate to Customers when their assistance application is going to be Cancelled.

January 13, 2026
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34Data is as of November 20, 2025.

How many Customers have been selected for and 
completed Eligibility Verification

January 13, 2026

Count Percentage

Eligibility Verification is in progress 1,300 16%

Eligibility Verification is completed 7,034 84%

Total Selected 8,334 100%
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This chart shows the by tier breakdown of applications approved for BDR (as a percentage of all applications approved for BDR) and the by tier breakdown of applications selected 
for Eligibility Verification (as a percentage of applications selected for Eligibility Verification. For example, 12.7% of all applications selected for Eligibility Verification were on T1 of 
BDR at the time the application was selected for Eligibility Verification.

Is the tier composition of Customers selected for 
Eligibility Verification similar to the overall tier 
composition of Customers on BDR?

January 13, 2026

T1 T2 T3 T4 T5 T6
EV Selected Applications 12.7% 7.2% 20.9% 21.0% 15.0% 23.2%
All Approved BDR Applications 13.0% 7.1% 21.4% 20.5% 15.3% 22.7%
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The “Other” outcome includes situations such as accounts that close during the Eligibility Verification process, or cases where applicants were not listed on the account and 
therefore should not have received approval. These results encompass all completed verifications as of November 20, 2025, since the implementation of the Eligibility 
Verification process.

What are the results of Eligibility Verification?

January 13, 2026

Correct Tier
2,518
36%

Tier Change
599
9%

Over Income
29

0.4%

Did Not Provide 
Documents

3,834
54%

Other
54
1%

Correct Tier Tier Change Over Income Did Not Provide Documents Other

Count Percentage

Tier Increased
(% Discount Decreased) 385 64%

Tier Decreased
(% Discount Increased) 203 34%

Unclear 11 2%

Total 599 100%

Breakdown of Tier Change
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How do these compare to the results shared in 
January 2025?
 The 2025 results were shared in the January 17, 2025 LIAC Working Group session.
 The 2025 results were based on data pulled on 12/30/2024 while the current results (also shown in the previous slide) 

were based on data pulled on 11/20/2025.

January 13, 2026

2025 Results Current Results

Result Count Percentage Count Percentage

Docs not provided 1,045 44.8% 3,834 54.5%

Correct tier 1,000 42.9% 2,518 35.8%

Tier change 278 11.9% 599 8.5%

Over income 7 0.3% 29 0.4%
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What is PSE noticing in the data around Eligibility 
Verification selection and results?
 Customers selected for eligibility verification have a similar tier distribution compared to all approved Bill Discount Rate 

applications.
 About half of Customers do not supply documents but most Customers who supply documents are on the correct tier. Of 

Customers not on the correct tier, almost 2/3 have their % discount decreased.
 Very few Customers are found to be over income for the program as a result of Eligibility Verification. This is similar to 

what we saw when we looked at Eligibility Verification results in January 2025.
 Since we looked at Eligibility Verification results in January 2025, the percentage of Customers not supplying documents 

has increased but the percentage of tier changes has decreased.
 When outcomes were discussed with the LIAC Working Group in January 2025, they recommended that if the outcome of 

over income increased from 0.3% to 5% or higher that we should discuss whether 5% continued to be the right selection 
amount. While the outcome increased from 0.3% to 0.4% it is still below 5%.

January 13, 2026
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39This heatmap shows the percentage of all current (active as of 1/2/2026) residential customers within each census block group that received PSE HELP, Bill Discount Rate, and/or 
Past Due Bill Forgiveness at least once from October 2021 through September 2025.

Where are Customers receiving bill assistance 
located?

January 13, 2026
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Where are Customers receiving bill assistance 
located?
 To the right is a map of PSE’s service territory showing 

where PSE provides gas (purple), electric (tan) and dual 
fuel (orange) service.

 Customers throughout PSE’s service territory receive 
PSE’s bill assistance programs.

 In general, the percentage of customers receiving bill 
assistance is highly variable even when comparing census 
block groups within the same county or within the same 
service type.

 There are areas where multiple census block groups have 
higher percentages of customers receiving bill assistance. 
Areas that stand out include: south of Olympia; around 
Highway 20 in Skagit County; south of Seattle to east of 
Tacoma.

January 13, 2026
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Are you able to share demographic data about 
Customers on these programs?
 We do have some demographic data that we’re able to share, which we’ll do in the next slides but before that, we have 

some notes we’d like to provide.
 First, there will be a difference in the totals across the different attributes because of variability in the data availability.
 Second, these attributes are based on modeled third party vendor data (2024) and do not necessarily represent self-

reported information.
 The following slides will show the breakdown for one attribute but provide the breakdown for four customer groups: all 

residential accounts active as of 10/23/2024 (“Residential”), active estimated low income Customers as of 10/23/2024 (“LI 
Customers”), any Customer who applied for then started on the Bill Discount Rate since program launch on 10/1/2023 
(“Applicants”), and any Customer selected for Eligibility Verification since program launch (“EV Selected”).

 We looked at data at the Business Partner level.

January 13, 2026
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42These attributes are based on modeled third party vendor data (2024) and do not necessarily represent self-reported information.

What age are the Customers receiving assistance?

January 13, 2026

Residential LI Customers Applicants EV Selected

Count 1,178,905 607,906 119,822 6,271

Mean 53 56 53 53

Min 18 18 18 19

25% 40 41 38 38

50% 52 58 51 50

75% 67 71 68 68

Max 99 99 99 99
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How many Customers receiving assistance are 
senior citizens?

January 13, 2026

Count

Residential LI Customers Applicants EV Selected

Senior 339,074 232,898 36,861 1,911

Non-Senior 996,133 459,117 104,866 5,527

Percentage
Residential LI Customers Applicants EV Selected

Senior 25% 34% 26% 26%

Non-Senior 75% 66% 74% 74%

These attributes are based on modeled third party vendor data (2024) and do not necessarily represent self-reported information.
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44These attributes are based on modeled third party vendor data (2024) and do not necessarily represent self-reported information.

What is the annual income of Customers receiving 
assistance?

January 13, 2026

Residential LI Customers Applicants EV Selected

Count 1,333,414 695,606 135,045 7,098

Mean $98,136 $52,396 $35,236 $35,918

Min $0 $0 $0 $0

25% $49,600 $28,800 $12,936 $13,600

50% $92,800 $51,200 $29,712 $30,384

75% $147,200 $72,000 $49,632 $50,307

Max $474,022 $169,600 $474,022 $474,022
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45These attributes are based on modeled third party vendor data (2024) and do not necessarily represent self-reported information.

What is the household size of Customers receiving 
assistance?

January 13, 2026

Residential LI Customers Applicants EV Selected

Count 1,335,194 695,606 135,075 7,099

Mean 3 3 3 3

Min 1 1 1 1

25% 1 1 1 1

50% 2 2 2 2

75% 4 4 4 4

Max 30 30 30 14
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Are Customers receiving assistance renters or 
homeowners?

January 13, 2026

Count

Residential LI Customers Applicants EV Selected

Renter 49,638 26,178 8,010 400

Probable Renter 109,449 75,226 24,571 1,275

Probable Homeowner 65,183 31,436 6,535 338

Homeowner 797,747 383,386 54,740 2,878

Unknown 313,190 175,789 47,871 2,547

Percentage
Residential LI Customers Applicants EV Selected

Renter 4% 4% 6% 5%

Probable Renter 8% 11% 17% 17%

Probable Homeowner 5% 5% 5% 5%

Homeowner 60% 55% 39% 39%

Unknown 23% 25% 34% 34%

These attributes are based on modeled third party vendor data (2024) and do not necessarily represent self-reported information.
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Deepest Need Customers are electric residential customers who are 1) severely energy burdened or 2) living in communities with either high frequency or high density of severe 
energy burden customers. Severe energy burden (SEB) for a customer is defined as greater than 10% of income spent on energy costs. These attributes are based on modeled 
third party vendor data (2024) and do not necessarily represent self-reported information.

How many Customers receiving assistance are 
Deepest Need?

January 13, 2026

Count

Residential LI Customers Applicants EV Selected

Yes 75,892 65,561 32,201 1,723

No 1,353,597 630,045 121,991 6,129

Percentage
Residential LI Customers Applicants EV Selected

Yes 5% 9% 21% 22%

No 95% 91% 79% 78%
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A Highly Impacted Community is defined using at least one of the following criteria: (a) the census tract is covered or partially covered by ‘Indian Country’ as defined in and 
designated by statue; (b) the census tract ranks a 9 or 10 on the Environmental health Disparities Map, as designed by the Washington State Department of Health (DOH). 
These attributes are based on modeled third party vendor data (2024) and do not necessarily represent self-reported information.

How many Customers receiving assistance are 
within Highly Impacted Communities?

January 13, 2026

Count

Residential LI Customers Applicants EV Selected

Yes 361,515 210,686 56,069 2,966

No 1,062,554 484,494 97,504 4,856

Percentage
Residential LI Customers Applicants EV Selected

Yes 25% 30% 37% 38%

No 75% 70% 63% 62%
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Vulnerable Populations are defined as population groups that are more likely to be at higher risk for poor health outcomes in response to environmental harms, due to adverse 
socioeconomic factors, limited access to nutritious food and adequate health care, linguistic isolation, and other factors that negatively affect health outcomes and increase 
vulnerability to the effects of environment harms, and sensitivity factors such as low birth weight and higher rates of hospitalization, RCW 70A.02.010(14)(a)(b). These attributes 
are based on modeled third party vendor data (2024) and do not necessarily represent self-reported information.

How many Customers receiving assistance are 
highly vulnerable?

January 13, 2026

Count

Residential LI Customers Applicants EV Selected

High 439,282 272,610 81,948 4,149

Medium 485,850 233,375 45,781 2,325

Low 498,937 189,195 25,844 1,348

Percentage
Residential LI Customers Applicants EV Selected

High 31% 39% 53% 53%

Medium 34% 34% 30% 30%

Low 35% 27% 17% 17%
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How do the groupings’ demographic data 
compare?
 All four groups have similar age breakdowns in general but a larger portion of LI Customers are seniors than with the 

other three groups.
 Residential have higher incomes. Applicants and EV Selected have similar incomes but lower incomes than LI 

Customers.
 All four groups have similar household size breakdowns.
 LI Customers have a lower rate of Bachelor and Graduate degrees than Residential but a higher rate than Applicants and 

EV Selected. Applicants and EV Selected have similar education levels.
 There is a small shift from homeowner to probable renter from Residential to LI Customer. There is a larger shift from 

homeowner to probable renter and unknown from LI Customer to Applicants and EV Selected. Applicants and EV 
Selected have similar proportions of homeownership and renters.

 Residential have the smallest proportion of Deepest Need, Highly Impacted, and Highly Vulnerable. LI Customers have 
the next smallest proportion followed by Applicants and EV Selected. Applicants and EV Selected have similar 
proportions.

January 13, 2026
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51
This shows the 2025 and 2026 program years count of applications created by program year week and the cumulative count of applications. Data for this slide was pulled December 
1, 2025 so for the 2026 program year, only the first 8 weeks are complete weeks.

How many Past Due Bill Forgiveness applications 
are received each program year week?

January 13, 2026
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52Data is through 12/1/2025 for PDBF applications approved 10/1/2024 through 9/30/2025.

How many Customers are actively enrolled in Past 
Due Bill Forgiveness each month and how many 
receive Forgiveness each month?

January 13, 2026
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53Data is as of December 1, 2025. PDBF enrollment data is complex to look at, especially when a PDBF enrollment has ended. Because of that complexity, these numbers are as 
accurate as we’re able to provide at this time but do have a margin of error.

How much Forgiveness do Customers receive and 
how many have been removed from Past Due Bill 
Forgiveness?

January 13, 2026

Count Avg. Amount

Electric Only 14,019 $939

Gas Only 2,102 $702

Dual Fuel 4,563 $1,084

Overall 20,684 $947

Count

Total Started on PDBF 20,684

Total Currently on PDBF 8,251

Currently on PDBF with 0 misses 2,600

Currently on PDBF with 1 miss 2,041

Currently on PDBF with 2 misses 3,610

Removed from PDBF due to misses 10,258

Removed from PDBF for other reasons 2,116

Successfully completed PDBF 59

Amount

Electric $1,774,918.41

Gas $459,997.74

Total $2,234,916.15

Total Forgiven to Date

Average Enrollment AmountAverage Enrollment Amount
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This data only looks at Customers who, if successful, would have their 12th bill to pay on PDBF in October or November 2025. In other words, it just looks at Customers who could 
have successfully completed PDBF at the time we looked at the data. The number of Forgiveness payments a Customer receives is used as a way to describe the amount of time a 
Customer is on PDBF but it is not always equal to the number of months a Customer was on PDBF. For instance, a Customer who receives 4 Forgiveness amounts then has three 
misses in a row and so is removed from the program would have been actively on it for 7 months.

How long do Customers stay enrolled in Past Due 
Bill Forgiveness?

January 13, 2026
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This data only looks at any Customer who were removed from PDBF due to having 3 misses, which is a shorthand for Customers removed due to having three instances where 
they missed a payment, had an incomplete payment, or paid late. One Customer is excluded because various issues resulted in the count of bills being inaccurate. This means that 
the total on this slide is one less than the Removed from PDBF due to misses count on slide 55.

How long do Customers who are removed due to 
misses stay enrolled in Past Due Bill Forgiveness?

January 13, 2026

Number of Bills on PDBF before Failing Out Customer Count Percentage

3 7,783 75.9%

4 962 9.4%

5 641 6.2%

6 440 4.3%

7 183 1.8%

8 119 1.2%

9 62 0.6%

10 35 0.3%

11 19 0.2%

12 13 0.1%
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How long are Customers enrolled in Past Due Bill 
Forgiveness until their first miss?

January 13, 2026

1 2 3 4 5 6 7 8 9 10 11 12
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57This data only looks at Customers who, if successful, would have their 12th bill to pay on PDBF in October or November 2025. In other words, it just looks at Customers who 
could have successfully completed PDBF at the time we looked at the data.

Do Customers enrolled for the maximum amount 
($2500) fail out of Past Due Bill Forgiveness at a 
higher rate than other Customers?

January 13, 2026

Enrolled for $2500 Enrolled for <$2500 Total

Outcome Count Percentage Count Percentage Count Percentage

Still Active 2 2% 8 2% 10 2%

Successfully Completed 8 8% 51 12% 59 12%

Failed Out 77 79% 311 75% 388 76%

Deactivated for Other Reasons 11 11% 45 11% 56 11%

Total 98 100% 415 100% 513 100%

Received some Forgiveness 24 24% 217 52% 241 47%

Received no Forgiveness 74 76% 198 48% 272 53%
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58The reason of Other can include things like a deactivation in order to set the Customer back up on Past Due Bill Forgiveness, human error, or other situations.

Why are Past Due Bill Forgiveness plans 
deactivated other than misses or completing?

January 13, 2026

Reason Customer Count

Bankruptcy 11

Customer requested their enrollment to end 220

Moved out/closed account 1,651

Pay-Off 2

Deactivated by Dunning 2

Other 230

Dockets UE-260005 & UG-260006 
Exhibit CM-6 

Page 58 of 91



59*This is all Customers who have started on Past Due Bill Forgiveness, which includes Customers who have not had three bills on the program yet and so can not have failed out 
due to misses yet.

What is PSE’s analysis of Past Due Bill Forgiveness 
enrollments, completions, and misses?
 The week by week number of applications created varies between last and this program year but the cumulative trend 

lines are similar.
 There was a steady increase each month in the number of Customer actively enrolled on Past Due Bill Forgiveness 

through August at which point it started to decline.
 The percentage of enrollees receiving a Forgiveness amount was fairly steady December 2024 through July 2025 then 

increased for three months before levelling off.
 49.6% of Customers who have started on Past Due Bill Forgiveness have failed out due to misses.* Most Customers who 

fail out due to misses fail out after 3 months on the program (75.9% of all Customers who fail out).
 PSE has forgiven over two million dollars in past due amounts through this program.
 Out of the Customers who, so far, could have successfully completed Past Due Bill Forgiveness, 53% fail out without 

receiving any Forgiveness while 12% successfully complete.
 Of Customers who have one or more misses, 60.6% had their first miss in their first month on the program and another 

30.9% in their second month on the program.
 There isn’t a large difference in fail out rates between Customers enrolled in the maximum amount and those enrolled for 

less than the maximum. A greater portion of Customers enrolled for less than the maximum receive some Forgiveness.
 The most common reason other than fail out that a Past Due Bill Forgiveness plan is deactivated is because the account 

closes, such as for a Customer move.

January 13, 2026
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Do Customers receive PSE’s Bill Assistance or 
LIHEAP first?

January 13, 2026

Count

PSE HELP Bill Discount Rate Past Due Bill Forgiveness

Program 
Year

HELP 
First

LIHEAP 
First

Same 
Time

BDR 
First

LIHEAP 
First

Same 
Time

PDBF 
First

LIHEAP 
First

Same 
Time

2024 5,637 1,145 12,286 7,062 11,255 196 N/A N/A N/A

2025 9,068 1,360 5,227 13,145 2,417 43 448 347 15

Percentage

PSE HELP Bill Discount Rate Past Due Bill Forgiveness

Program 
Year

HELP 
First

LIHEAP 
First

Same 
Time

BDR 
First

LIHEAP 
First

Same 
Time

PDBF 
First

LIHEAP 
First

Same 
Time

2024 30% 6% 64% 38% 61% 1% N/A N/A N/A

2025 58% 9% 33% 84% 15% 0.3% 55% 43% 2%
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Do Customers receive PSE’s Bill Assistance or 
LIHEAP first?
 In the 2024 HELP program year, it appears that Customers typically received PSE HELP and LIHEAP at the same time 

then started on Bill Discount Rate.
 In the 2025 HELP program year, it appears that Customers typically received PSE HELP and started on Bill Discount 

Rate and then received LIHEAP.
 The number of Customers receiving PSE HELP and LIHEAP is similar to the number of Customers starting on Bill 

Discount Rate and receiving LIHEAP. A smaller number of Customers who start on Past Due Bill Forgiveness receive 
LIHEAP.

 For Past Due Bill Forgiveness, slightly more Customers start on Past Due Bill Forgiveness before receiving LIHEAP.

January 13, 2026
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62Active Customers are Customers who have an active account with PSE. This may be a different account than the one they applied for PSE HELP on in the 2024 program year.

Do Customers reapply for PSE HELP?

 Percent of Customers who applied in the 2024 program year who applied again in the 2025 program year: 66%
 Just for active Customers: 74%

 Percent of Customers who applied in the 2024 program year who applied again in the 2026 program year (as of 
12/2/2025): 19%
 Just for active Customers: 23%

 Percent of Customers who applied in the 2024 program year who applied again in the 2025 program year and in the 2026 
program year (as of 12/2/2025): 17%
 Just for active Customers: 20%

 Percent of Customers who applied in the 2024 program year who did not apply in the 2025 program year but have applied 
in the 2026 program year (as of 12/2/2025): 2%
 Just for active Customers: 3%

January 13, 2026
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63This looks just at active Customers. It excludes Customers who no longer have an active account with PSE but does include Customers who may have a different active account 
with PSE than the one they applied for PSE HELP on in the 2024 program year. Upload Agencies are MSC and Byrd Barr Place while Direct Entry are all other CAP Agencies.

Are there differences in the active Customers who 
reapply for PSE HELP and those who don’t?

January 13, 2026

Grant Amount % Reapplying in PY2025

Received the max PSE HELP grant ($1000) 77%

Received $750-$999 PSE HELP grant 77%

Received $500-$749 PSE HELP grant 75%

Received $251-$499 PSE HELP grant 69%

Received the min PSE HELP grant ($250) 61%

Application Method % Reapplying in PY2025

Through pse.com 72%

Through a Direct Entry Agency or mailed 
application to PSE 74%

Through an Upload Agency 84%

Household includes a member age 60+

% Reapplying in PY2025

Yes 74%

No 73%

Customer is eligible to self-attest

% Reapplying in PY2025

Yes 73%

No 22%
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This only looks at Customers who have reached at least 12 months since their first Bill Discount Rate enrollment since that is when Customers are able to start reapplying. Active 
Customers are Customers who have an active account with PSE. This may be a different account than the one they initially applied for Bill Discount Rate on.

Do Customers reapply for Bill Discount Rate? 
When do Customers not reapply?
 Percent of Customers who reapplied 12 months or longer after their initial enrollment: 51%

 Just for active Customers: 58%
 Percent of Customers with a second application sooner than 12 months after their initial enrollment: 8%

 Just for active Customers: 7%
 This most often happens from one of the following situations: eligibility verification outcome of Tier Change or if the 

Customer moved and this was needed to move Bill Discount Rate to the Customer’s new account.
 For active Customers who did not reapply, what percent did apply for PSE HELP in a program year after the PSE HELP 

program year their initial Bill Discount Rate application happened in: 19%
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Are there differences in the active Customers who 
reapply for Bill Discount Rate and those who don’t?

January 13, 2026

Application Method % Reapplying

Through pse.com 59%

Through a Direct Entry Agency or mailed application to PSE 59%

Through an Upload Agency 43%

Household includes a member age 60+ % Reapplying

Yes 58%

No 58%

Customer is eligible to self-attest % Reapplying

Yes 58%

No 49%
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Do Customers reapply for bill assistance and when 
do Customers not reapply for bill assistance?
 Most active Customers who applied for PSE HELP in PY2024 applied again in PY2025. A small percentage of active 

Customers who did not, have already applied in PY2026. A fifth of the active Customers who applied for PSE HELP in 
PY2024 and again in PY2025 have already applied in PY2026.

 A smaller percentage of active Customers reapply for Bill Discount Rate than those who reapply for PSE HELP.
 The percentage of active Customers who applied for PSE HELP in PY2024 who applied again in PY2025 decreases with 

smaller PSE HELP grant amounts. The percentage of active Customers reapplying for Bill Discount Rate decreases with 
a higher tier (a lower discount percentage).

 The percentage of active Customers who applied for PSE HELP in PY2024 who applied again in PY2025 are similar for 
those who applied through pse.com, a paper application with PSE, or through a direct entry Agency in PY2024. There is a 
higher percentage who reapply who applied through an upload Agency in PY2024. This is the opposite for active 
Customers reapplying for Bill Discount Rate.

 For PSE HELP and Bill Discount Rate, the active Customer reapplication rate is similar for having and not having a 
household member age 60+.

 For PSE HELP and Bill Discount Rate, the active Customer reapplication rate is higher when the Customer is eligible to 
self-attest than when they are not eligible to self-attest. For this factor, the reapplication rate is closer together for Bill 
Discount Rate than PSE HELP.
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Counts are calculated at the Contract Account level. Estimated LI is based on 2024 third party vendor income estimates and means the estimated household income is at or 
below 80% Area Median Income (AMI).

What are the saturation rates into the estimated 
Low Income population?
 The table on the next slide provides the count of Customers receiving HELP, BDR, and/or LIHEAP in the last 24 months 

in the columns labelled HELP/BDR/LIHEAP Customer Count. It also provides the saturation rate, which shows as a 
percentage the HELP/BDR/LIHEAP Customer Count out of the Estimated Low Income Customer Count.

 The number of estimated Low Income Customers changes each year and the saturation rate is based on the number for 
that year.

 Counts are based on the Contract Account level.
 The HELP/BDR/LIHEAP Customer Count for 2024 includes the Customers auto-enrolled in BDR temporarily as a result of 

Order 01 in UG-230470.
 The Overall does not double count dual fuel Customers, so it does not equal the sum of Gas and Electric.
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What are the saturation rates into the estimated 
Low Income population?

January 13, 2026

HELP/BDR/LIHEAP Customer 
Count

Estimated Low Income Customer 
Count Saturation Rate

Date Gas Electric Overall Gas Electric Overall Gas Electric Overall

10/1/2023 9,759 30,972 35,223 321,548 516,393 685,304 3.0% 6.0% 5.1%

10/1/2024 74,225 69,909 128,550 351,889 543,030 726,842 21.1% 12.9% 17.7%

10/1/2025 51,155 112,623 134,794 362,072 564,410 752,006 14.1% 20.0% 17.9%
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What are the saturation rates into the estimated 
Low Income population?
 The Gas saturation rate increased from 10/1/2023 to 10/1/2024 and decreased from 10/1/2024 to 10/1/2025.

 The count of PSE HELP/BDR/LIHEAP Customers for 2024 includes the Customers auto-enrolled in BDR temporarily 
as a result of Order 01 in UG-230470. That auto-enrollment ended prior to 10/1/2025.

 The Electric saturation rate increased from 10/1/2023 to 10/1/2024 and increased from 10/1/2024 to 10/1/2025.
 The Overall saturation rate increased from 10/1/2023 to 10/1/2024 and stayed almost the same from 10/1/2024 to 

10/1/2025.
 The number of estimated Low Income Customers increased from 10/1/2023 to 10/1/2024 and from 10/1/2024 to 

10/1/2025 for Gas, Electric, and Overall.
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The data above only shows Customers who were enrolled on Bill Discount Rate for the full year of October 1, 2024-September 30, 2025 since Energy Burden is based on annual 
usage and annual income. HEB stands for High Energy Burden, which means an Energy Burden of 6% or higher. EB stands for Energy Burden. Customers with $0 income were 
assigned an EB of 10,000%.

What impact does Bill Discount Rate have on 
Energy Burden?
 Discounts applied to bills: $15,604,647.66
 Discounts applied to bills that reduced Energy Burden: $12,651,679.08 (81% of discounts given to Customers)

January 13, 2026

Customers in Tier HEB Pre-BDR HEB Post-BDR

BDR 
Tier Count Median EB 

Pre-BDR
Median EB 
Post-BDR Count % Count %

Tier 1 5,058 10000.0% 10000.0% 4,103 81.1% 3,868 76.5%

Tier 2 3,448 24.0% 17.5% 2,970 86.1% 2,817 81.7%

Tier 3 12,427 13.2% 11.4% 10,475 84.3% 9,923 79.9%

Tier 4 11,026 9.1% 8.1% 7,936 72.0% 7,334 66.5%

Tier 5 7,935 7.0% 6.5% 4,689 59.1% 4,381 55.2%

Tier 6 12,589 5.3% 5.1% 5,233 41.6% 4,957 39.4%

Overall 52,483 9.0% 8.0% 35,406 67.5% 33,280 63.4%
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The data above only shows Customers who received PSE HELP October 1, 2024-September 30, 2025. HEB stands for High Energy Burden, which means an Energy Burden of 
6% or higher. EB stands for Energy Burden. Customers with $0 income were assigned an EB of 10,000%. The counts and dollar amounts are slightly different than what is given 
on earlier slides on participation dollars and counts because of differences in how the data needed to be pulled to incorporate Energy Burden information.

What impact does PSE HELP have on Energy 
Burden?
 PSE HELP distributed to Customers: $70,622,431.00
 PSE HELP distributed to Customers that reduced Energy Burden: $45,017,296.00 (63.7% of all PSE HELP dollars 

distributed to Customers)

January 13, 2026

Customers HEB Pre-HELP HEB Post-HELP

Count Median 
EB HELP

Median 
EB HELP Count % Count %

Overall 106,596 7.6% 5.5% 63,719 59.8% 49,361 46.3%
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The data above only shows Customers who were enrolled on Bill Discount Rate for the full year of October 1, 2024-September 30, 2025 and received PSE HELP at some point in 
that same timeframe. HEB stands for High Energy Burden, which means an Energy Burden of 6% or higher. EB stands for Energy Burden. Customers with $0 income were 
assigned an EB of 10,000%.

What combined impact do Bill Discount Rate and 
PSE HELP have on Energy Burden?

January 13, 2026

Customers in Tier HEB Pre-
BDR&HELP

HEB Post-
BDR&HELP

BDR 
Tier Count Median EB Pre-

BDR & HELP
Median EB Post-

BDR & HELP Count % Count %

Tier 1 4,380 10000.0% 10000.0% 3,664 83.7% 3,152 72.0%

Tier 2 3,118 24.9% 10.7% 2,719 87.2% 2,160 69.3%

Tier 3 11,562 13.5% 7.4% 9,901 85.6% 6,993 60.5%

Tier 4 10,175 9.3% 5.7% 7,500 73.7% 4,787 47.0%

Tier 5 7,132 7.2% 4.8% 4,350 61.0% 2,670 37.4%

Tier 6 11,069 5.4% 4.1% 4,794 43.3% 3,044 27.5%

Overall 47,436 13.9% 8.5% 32,928 69.4% 22,806 48.1%

PSE HELP and Bill Discount Rate to Customers: $43,846,143.75

PSE HELP and Bill Discount Rate to Customers that reduced Energy Burden: $33,907,304.72 (77.3% of all HELP and 
BDR dollars to Customers)
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What impact do Bill Discount Rate and PSE HELP 
have on Energy Burden?
 A greater percentage of the dollars to Customers through BDR go towards reducing Energy Burden than the percentage 

of the dollars to Customers through PSE HELP.
 After receiving either or both programs, fewer Customers have a high Energy Burden.
 Looking at the impact of BDR and of BDR + HELP, Customers on Tier 6 of BDR have a median Energy Burden less than 

6% prior to receiving BDR.
 Just looking at the impact of BDR, Customers on Tier 5 of BDR have a median Energy Burden greater than 6% prior to 

receiving BDR and less than 6% after receiving BDR.
 Just looking at the impact of BDR, Customers on Tiers 2, 3, and 4 of BDR have a median Energy Burden greater than 6% 

prior to and after receiving BDR but after receiving BDR, the median Energy Burden lowers and both the counts and 
percentages of HEB Customers decrease.

 For Customers receiving both BDR and PSE HELP, Customers on Tiers 4 and 5 of BDR have a median Energy Burden 
greater than 6% prior to receiving BDR and less than 6% after receiving BDR and PSE HELP.

 For Customers receiving both BDR and PSE HELP, Customers on Tiers 2 and 3 of BDR have a median Energy Burden 
greater than 6% prior to and after receiving BDR but after receiving BDR, the median Energy Burden lowers and both the 
counts and percentages of HEB Customers decrease.

 Just looking at the impact of PSE HELP, Customers receiving PSE HELP have a median Energy Burden greater than 6% 
prior to receiving PSE HELP and less than 6% after receiving PSE HELP.
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The 2026 program year Spent and % Spent are low because they show program year to date and the 2026 program year just began. The CAP Agency Administrative Fee is what 
is available to each CAP Agency to their actual costs from performing the program services, for example processing PSE HELP applications and performing Bill Discount Rate 
eligibility verification. The PSE Administrative Fee is what is available to PSE to cover its actual costs from administering the programs, for instance processing BDR applications 
and posting PSE HELP pledges/pledge payments.

How much does it cost to administer these 
programs?

January 13, 2026

2021 2022 2023 2024 2025 2026
CAP Agency Allocated $7,304,323 $6,820,597 $6,332,965 $18,673,849 $29,500,341 $33,770,784
CAP Agency Spent $4,022,575 $4,032,916 $4,510,501 $9,308,765 $12,277,475 $2,485,767
PSE Admin Allocated $500,000 $550,250 $425,485 $527,470 $2,884,580 $1,365,402
CAP Agency % Spent 55.1% 59.1% 71.2% 49.8% 41.6% 7.4%
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How much does it cost to administer these 
programs?
 The CAP Agency Administrative Fees, both allocated and spent, are stable in the 2021, 2022, and 2023 program years.
 The PSE Administrative Fees are stable in the 2021, 2022, and 2023 program years.
 For both CAP Agency and PSE Administrative Fees, the increases in funding and expenditure for administering the 

programs happened as the programs expanded beyond only PSE HELP.
 From the 2021 to 2022 program year and from the 2022 to 2023 program year, there was an increase in the percent 

spent of the available CAP Agency funding for administrative costs. From the 2023 to 2024 program year and again from 
the 2024 to 2025 program year, there was a decrease in the percent spent of the available CAP Agency funding for 
administrative costs.

 In the 2025 program year, the percent spent of the available CAP Agency funding for administrative costs was lower than 
it was in the 2021 program year.

 In the 2025 program year, there was an increase in the PSE Administrative Fees. From the 2025 program year to the 
2026 program year, that amount has decreased but is higher than it was in the 2021 through 2024 program years.

 The PSE Administrative Fees are lower than the CAP Agency Administrative Fees.
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Summary
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77PY refers to PSE HELP Program Year.

PSE HELP and Bill Discount Rate

 There has been a shift in customer behavior, with more customers choosing to apply online rather than through the 
Agency. This trend is expected given the transition to self-attestation, which eliminates the requirement for Agency 
appointments, combined with improvements made to the online application process.

 The large increases in the PSE HELP recipients and distributed benefit dollars correlate with the move to self-attestation 
and launch of Bill Discount Rate.
 While the PY2024 to PY2025 year over year percent increase was smaller than the PY2023 to PY2024 year over 

year percent increase, the year over year count increases were similar. It will be interesting to see what happens in 
PY2026 such as if the PY2025 to PY2026 count increase is in the 40,000-45,000 range like it was for the previous 
two years.

 While the recipient and distributed benefit dollar year over year percent increases are not identical, they are similar. 
In PY2024, the distributed benefit dollars have a higher year over year percent increase than recipients. In PY2024, 
PSE had a one year program that gave a small additional grant to Customers with a past due amount remaining 
after receiving PSE HELP. That additional grant came from the same funding as the regular PSE HELP grant so is 
included in those distributed benefit dollars. So this one time program could be a partial explanation for why the 
distributed benefit dollars in PY2024 had a higher year over year percent increase. PY2025 had a higher recipient 
year over year percent increase than the distributed benefit dollars. 
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78PY refers to PSE HELP Program Year.

PSE HELP and Bill Discount Rate

 In PY2025, it took longer for a Customer to receive PSE HELP than it took for a Customer to start on Bill Discount Rate. 
In both cases, this is a long waiting period from application to receiving assistance when a majority of Customers are able 
to self-attest (do not have to apply and then provide documents before they can receive assistance).
 14 weeks from application to the PSE HELP pledge to post to the Customer’s account for 90% of recipients.
 24 weeks from application to the PSE HELP pledge to be paid for 90% of recipients.
 48 days from application to starting on Bill Discount Rate for 90% of enrollees.

 Compared to the Bill Discount Rate Eligibility Verification outcomes examined with the LIAC Working Group in January 
2025, the percentage of Customers not providing documents has increased to over 50%. PSE is not aware of any 
changes to how the CAP Agencies are requesting documentation (frequency, method, or change to language). It is 
positive that there is still only a small percentage of Customers who are found over income for the program and that more 
are found to be on the correct tier than needing a tier change.

 Most Customers who applied for PSE HELP in PY2024 applied again the next year and some of those have even applied 
again already in PY2026. Most BDR customers also reapply but at a lower rate than those reapplying for PSE HELP. A 
possible explanation for this is timing; a Customer might apply for PSE HELP because a new program year has started 
but not be able to reapply for Bill Discount Rate yet then fail to come back in to apply for Bill Discount Rate when they are 
eligible to.
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PSE HELP and Bill Discount Rate

 PSE is looking forward to the next Energy Burden Analysis that will take a closer look at Energy Burden. Based on the 
more limited picture shared here, it does appear that the programs are working together to reduce Energy Burden.
 It was interesting to see that the percentage of Bill Discount Rate dollars to Customers that go towards reducing 

Energy Burden is higher than the percentage of PSE HELP dollars to Customers that go towards reducing Energy 
Burden.

January 13, 2026

Dockets UE-260005 & UG-260006 
Exhibit CM-6 

Page 79 of 91



80

Past Due Bill Forgiveness

 Being the newest program and having challenges in the first year of the program makes it more difficult to be certain 
about what the data from the first year of the program is telling us.

 The recent increase in the percentage of active enrollees receiving Forgiveness in a given month is encouraging.
 It is also encouraging that most Customers, even Customers removed from the program due to misses, receive some 

Forgiveness during their enrollment.
 While Customers enrolled for the $2500 maximum receive at least one Forgiveness amount at a lower rate than 

Customers enrolled for less than the maximum, both groups have a similar rate of being removed from the program 
due to misses.

 Most Customers with at least one miss most often experience their first miss in their first month on the program.
 In September 2025, we changed from the eligible past due amount needing to be 30+ days past due to just needing 

to be past due. We hope that this will help with this data point and will also address Customer questions about their 
enrollment amount.
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PSE HELP, Bill Discount Rate, and Past Due Bill 
Forgiveness
 While a majority of Customers select English for their application communications, the percentage selecting Spanish is 

similar to PSE’s understanding of what percentage of its overall base whose first language is Spanish.
 The differences in the demographic data between the four groups were not surprising.
 The similarities between the Applicant and Eligibility Verification Selected groups seem to indicate that the random 

selection is selecting a random sampling representative of those enrolled on Bill Discount Rate.
 Administrative costs are increasing for both CAP Agencies and PSE due to the implementation of new programs, though 

PSE's costs continue to be lower than those of the CAP Agencies.
 PSE has identified increases in their costs for PY2025 and is implementing measures to reduce these expenses by 

streamlining the PSE HELP pledge and pledge payment processes to improve efficiency.
 CAP Agencies overall are not spending all of the funding available to them for their actual costs to administer the 

programs.
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Discussion
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Questions on Data & Analysis

 To help us understand where to begin, please raise your hand if you were able to review the materials prior to the 
meeting.
 If a majority have not, we’ll explain the deck structure and see if there are questions about that but likely will not do 

the deep discussion this session. How much time do you need to review?
 For those who reviewed, what questions do you have about the Data and Analysis section? In other words, is there a 

page we need to talk about together to explain what is being shown on it?
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Program Evaluation Discussion

Below are a few questions meant to encourage discussion. Depending on the flow of the conversation, we may not ask each 
question and new questions may be added.

 What seems to be going well with the programs overall? With each program individually (PSE HELP, Bill Discount Rate, 
Past Due Bill Forgiveness)?

 Are the programs meeting their collective goals? Their individual goals?
 Goals include: reducing energy assistance need; reducing energy burden to less than 6%; reducing arrearages

 What do we know about our Customers overall? About those seeking assistance?
 Are the programs meeting our Low Income Customers’ needs?
 Does the program administration seem efficient? Are the administrative costs reasonable?
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Additional Information for Eligibility Verification 
Selection Method Discussion
 Context:

 We last examined the question of whether we’re satisfied with random selection or should explore a propensity 
model for Eligibility Verification selection at the January 17, 2025 LIAC Working Group session.

 The recommendation was that we revisit the discussion in a year when there would be more data on Eligibility 
Verification.

 This is the revisit to that discussion.
 Moving away from random selection would enable us to do things like:

 Removing fixed income Customers and/or Customers above a certain age.
 Select Customers when conversation a CAP Agency or PSE has with a Customer or where new information 

becomes available that raises a red flag.
 Remove Customers who have already provided documents to the CAP Agency when they applied (such as 

Customers who apply for LIHEAP or SHEAP at the same time as Bill Discount Rate).
 We can iterate on how other utilities select for verification. For instance, SCE looks at these factors: channel of 

enrollment; household size; length of time on the program; energy usage.
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Eligibility Verification Selection Method Discussion

Below are a few questions meant to encourage discussion. Depending on the flow of the conversation, we may not ask each 
question and new questions may be added.

 What is going well with the random selection approach to Eligibility Verification?
 What limitations are the CAP Agencies and PSE noticing with random selection? In other words, what situations have you 

run into where it would be beneficial to be able to select a Customer into Eligibility Verification?
 What would the benefits be of moving away from random selection?
 What concerns are there about moving away from random selection? Is there a way to address those concerns?
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Appendix – Overview of Energy 
Assistance Programs
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LIHEAP is a federally funded program. PSE HELP, Bill Discount Rate, and Past Due Bill Forgiveness are funded by PSE rate payers. Warm Home Fund is funded through 
donations by PSE customers, employees, and investors.

Energy Assistance Portfolio
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PSE HELP and Bill Discount Rate

 Residential Customers at their primary residence.
 Self-declaration of income and household size for a majority of Customers.
 5% of BDR Customers are selected for eligibility verification, at which time they must provide documents.
 Maxi. income: Higher of 80% Area Median Income (AMI) or 200% Federal Poverty Level (FPL), adjusted for household size.
 BDR enrollment term is 13 months with reapplication available at 12 months while PSE HELP is a once per program year 

grant with the program year running October through September.
 The PSE HELP grant is based on annual usage, household income, and household size. It ranges from $250-$1000 plus 

additional to cover the monthly cost of opting out of an AMI meter, where applicable.

January 13, 2026

Bill Discount Rate Tiers

BDR Tier Income Bracket BDR Discount %

T1 0% FPL to ≤ 20% FPL 45%

T2 >20% FPL to ≤50% FPL 40%

T3 >50% FPL to ≤100% FPL 20%

T4 >100% FPL to ≤150% FPL 15%

T5 >150% FPL to ≤200% FPL 10%

T6 >200% FPL & ≤80% AMI 5%
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Past Due Bill Forgiveness

 PSE designed and implemented PDBF as a long-term assistance program to help income eligible customers with past 
due balances, promote on-time payments, decrease residential arrearages and disconnections for nonpayment.

 Included in the program launch were enhancements to the EnergyHelp portal, which is the online application experience 
for Customers and application management tool for Agencies and PSE. These enhancements included the addition of a 
Spanish translation, the option for Spanish email communications, and an improved application experience.

 Program has automation so that Customers who have applied in the current PSE HELP program year are automatically 
applied once they meet the eligibility criteria.

 Customer must receive PSE HELP in the current PSE HELP program year and be enrolled on Bill Discount Rate to start 
on Past Due Bill Forgiveness.

 Min. enrollment amount: $300. Max. enrollment amount: $2500.
 PSE credits 1/12th of the benefit with each on time payment. Customers are removed after three missed, late, or 

incomplete payments (often referred to as misses).
 Customer is eligible once every two years (from the start date of their enrollment).
 LIHEAP, PSE HELP, or other assistance received after enrollment help pay the Customer’s current usage, not the past 

due amount enrolled in Past Due Bill Forgiveness.
 All Customers are mailed a letter when they start on the program to remind them of expectations and there is also details 

about their progress on each bill.
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Applying for PSE HELP, Bill Discount Rate, and 
Past Due Bill Forgiveness
 Customers can apply online, by calling PSE Customer Care, by requesting a paper application, or through a CAP Agency

 Online and paper applications in English and Spanish.
 Customer Care calls can translate to any language.

 A process for LIHEAP referral is part of the design by providing CAP Agency contact information and encouraging 
Customers to reach out to their CAP Agency for more programs.

 The application for HELP and BDR are the same application.
 The online PDBF application just requires the Customer to check the box to agree to the PDBF Terms and 

Conditions. This checkbox is optional so Customers can apply for HELP and BDR but not PDBF.
 The paper PDBF application has minimal fields for the Customer to complete to ensure we match up their 

application to the correct account and communication preferences since it is a separate page from the HELP/BDR 
paper application.
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