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2026 General Rate Case 
 
 

PUBLIC COUNSEL DATA REQUEST NO. 157: 
 
RE: Reliability 
 
Please provide the annual System Average Interruption Duration Index (SAIDI) and 
System Average Interruption Frequency Index (SAIFI) for the Washington service 
territory for the years 2015 through 2025. 
 
a. Please provide the data both including major events and excluding major events. 
 
b. Please provide the specific cause codes for the top 5 drivers of outages in 2024 

and 2025 (e.g., “Vegetation”, “Equipment Failure”, “Weather”, etc.) 
 
 
Response: 
 
a. Table 1 below provides annual System Average Interruption Duration Index 

(“SAIDI”) and System Average Interruption Frequency Index (“SAIFI”) for Puget 
Sound Energy’s (“PSE”) Washington service area for calendar years 2015 
through 2025, shown including major events and excluding major events. 
 
PSE notes that the Commission-approved Service Quality Index (“SQI”) 
methodology for identifying and excluding Major Event Days (“MEDs”) has 
evolved over time. The current SQI approach excludes days that exceed the 
applicable daily SAIDI TMED (Major Event Day Threshold), as adjusted for 
catastrophic events. Consistent with the current MED methodology, PSE 
recompiled previously filed 2015 SAIDI statistics and 2016–2022 SAIFI statistics 
to align with the current approach to Major Event Day treatment. 

 
Table 1. SAIDI and SAIFI (Washington Service Area), 

Including and Excluding Major Events 
 

Year 
Including Major Events Excluding Major Events  
SAIDI SAIFI SAIDI SAIFI 

2015 3131 2.2 144 1.1 
2016 391 1.7 148 1.1 
2017 477 1.8 175 1.0 
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Table 1. SAIDI and SAIFI (Washington Service Area), 
Including and Excluding Major Events 

 

Year 
Including Major Events Excluding Major Events  
SAIDI SAIFI SAIDI SAIFI 

2018 434 1.5 145 1.1 
2019 550 1.6 136 1.0 
2020 414 1.7 165 1.0 
2021 849 2.3 207 1.3 
2022 447 1.7 181 1.0 
2023 203 1.3 167 1.1 
2024 1,196 2.2 203 1.2 
2025 580 1.6 178 1.1 

 
Note 1 (2015 storms): The Commission approved excluding the August 2015 and 
November 2015 storm events from reported results. Total 2015 SAIDI including 
the August and November storm events was 760 minutes. 

 
b. PSE interprets “top 5 drivers of outages” to mean the outage cause categories 

contributing the most Customer Minute Interruptions (“CMI”) in the applicable 
year. Because the request does not specify whether major events should be 
included or excluded, PSE provides the top 5 drivers under both scenarios 
(including and excluding major events). 

 
Table 2. Top 5 Outage Drivers (by CMI), 2024 and 2025  

Driver 

2024 Rank 2025 Rank 
Including 

Major 
Events 

Excluding 
Major 

Events 

Including 
Major 

Events 

Excluding 
Major 

Events 
Trees / Vegetation 1 1 1 1 
Equipment Failure 2 2 2 2 
Natural Disaster 3 - 5 - 
Unknown Cause 4 4 - - 
Scheduled Outage 5 3 4 3 
Car/Equipment Accident - 5 - - 
Accident - - 3 4 
Bird or Animal - - - 5 
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