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Exhibit (ALK-1)

Summary of Education and Professional Background

In 1986, I received a Bachelor of Arts degree in Economics from the
University of Vermont. In June of 1992, I received a Masters of
Business Administration from the University of Washington with a
concentration in environmental and natural resource management. I
was also selected to attend the Advanced Program in Management at
the Copenhagen School of Economics and Business from August through
December of 1991.

I have been a member of the Commission staff since January of 1993
and have conducted analysis for utility tariffs, demand-side
management (DSM) programs, and cost-effectiveness assessments. I
recently attended The National Association of Regulatory Utility
Commissioner’s 13th Annual Western Utility Rate Seminar. This is
the first time I have testified in a proceeding of this type.

Prior to returning to school for my Master’s degree, I worked for
several years in the pension plan industry. I served as an advisor
to individuals, the self-employed, and various medium-sized
corporationé. I oversaw the establishment of new pension plans,
the termination of old plans, the selection of appropriate
investment vehicles, and the filing of required IRS documents.

For nearly two years, I managed the 45 employees of the Retirement
Services division of Fidelity Investments in Boston. In this
capacity, I was responsible for adhering to budget constraints, for
developing employee productivity and employee training programs,
and for monitoring the quality of work within the division.



