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WASHINGTON UTILITIES & TRANSPORTATION COMMISSION - MOTOR CARRIER SAFETY

" TUSDOT# | Legal: BIG AL'S SPECIALTY MOVERS INC
_\@r | 1057263 | Operating (DBA):

MC/MX #: 439795 State #:HG61724 Federal Tax ID:86-1053760 (EIN)
Review Type: Compliance Review (CR) - Receipt
Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:

Operation Types Interstate Intrastate
Carrier: Non-HM Non-HM |Business: Corporation

Shipper: N/A N/A Gross Revenue: for year ending:

Cargo Tank: N/A

Company Physical Address:

3200 NE 164th Street
Ridgefield, WA 98642-8928

Contact Name: Alfred Bartley

Phone numbers: (1) 360-576-1988 (2) Fax 509-692-3333
' E-Mail Address: specialtymovers@aol.com
:Company Mailing Address:

© 3200 NE 164th Street
Ridgefield, WA 98642-8928

Report Summary

Report # of Pages

Part A - General

Part B - Violations

Part B - Recommendations
Review/Audit Receipt Page

Total Pages j i

Disclaimer: By signing below, | acknowledge that | have received a copy of this review/audit and agree with the
total number of pages indicated (above) for each document. My signature does not imply agreement with the
findings of the review/audit, however they have been discussed in detail with me.

QUESTIONS regarding this report or the Federal Motor Carrier Safety
Regulations should be addressed to: Washington Utilities & Transportation Commission

P.O. Box 47250
Olympia WA 98504-7250
Office: 360-575-6957 Cell phone: 360-798-8724 e-mail: bgrimm@wutc.wa.gov

_,This report will be used to assess your safety compliance.

Person(s) Interviewed ) ‘

Name: Rhonda Bartley” Title: Treasurer
Name: S b, Tifle: ’
'/_ ?/)/ﬁ . v ) N = g :
Reported By V7.~ 77 ([  _Titlee L&GGE ST S Code: WA0540 Date: 11/17/2005 |
Received By: 7 ’ Title:
/ - v -

MCS-151/CR CAPRI: 6.2.1 Page 1 of 1 "~ 11/17/2005 2:25:00 PM



WASHINGTON UTILITIES & TRANSPORTATION COMMISSION - MOTOR CARRIER SAFETY

(‘ ‘1USDOT# | |egal: BIG AL'S SPECIALTY MOVERS INC
_\@W 1057263 | Operating (DBA):

MC/MX #: 439795 State #:HG61724 Federal Tax ID: 86-1053760 (EIN)
Review Type: Compliance Review (CR)
Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:

Operation Types Interstate Intrastate
Carrier: Non-HM Non-HM |Business: Corporation

Shipper: NA N/A Gross Revenue: for year ending:

Cargo Tank: N/A

Company Physical Address:

3200 NE 164th Street
Ridgefield, WA 98642-8928

Contact Name: Alfred Bartley
Phone numbers: (1) 360-576-1988 (2) Fax 509-692-3333
E-Mail Address: specialtymovers@aol.com

Company Mailing Address:

3200 NE 164th Street
Ridgefield, WA 98642-8928

Carrier Classification

Authorized for Hire

-argo Classification

Household Goods

Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N/A

Driver Information

Inter Intra Average trip leased drivers/month: 0
< 100 Miles: 4 Total Drivers: 4
>= 100 Miles: CDL Drivers: 0
Squipment
' Owned Term Leased Trip Leased Owned Term Leased Trip Leased
Truck 3 0 0 Trailer 1 0 0

QUESTIONS regarding this report or the Federal Motor Carrier Safety
Regulations should be addressed to: Washington Util_ities & Transportation Commission

P.O. Box 47250
Olympia WA 98504-7250
Office: 360-575-6957 Cell phone: 360-798-8724 e-mail: bgrimm@wutc.wa.gov

This report will be used to assess your safety compliance.

Title: Treasurer
Name: Title:

Reported BY:, ZM//I, | Title: /C(& CACC /AN, Code:WAO540 Date: 11/17/2005

7 -

Received B\y/ f//% : Title:

ICS-161/CR CAPRI: 6.2.1 Page 1 of 1 11/17/2005 2:26:26 PM



BIG AL'S SPECIALTY MOVERS INC Review Date:
‘ U.S. DOT #: 1057263 State # HG61724 11/17/2005
Part B Violations
1 Primary: 391.23(c) : Drivers/Vehicles
STATE Discovered Checked | In Violation Checked
CFR Equivalent: 391.23(c) 2 4 2 4
Description '
Failing to investigate driver's background within 30 days of employment.
Example
Lale Salavea, 11-17-05.
2 Primary: 395.8(f) Drivers/Vehicles
STATE Discovered Checked | In Violation Checked
CFR Equivalent: 395.8(f) 3 34 1 4
Description
Failing to require driver to prepare record of duty status in form and manner prescribed.
Example .
Al Bartley, 9-14-05. Record of duty status did not contain mileage or shipping document reference.
3 Primary: 396.17(c) Drivers/Vehicles
STATE Discovered Checked | In Violation Checked
CFR Equivalent: 396.17(c) 1 1 1 1

Description

Example
Ford F-350, 11-17-05. No documentation of annual inspection.

Using a commercial motor vehicle not periodically inspected in accordance with minimum standards.

Safety Fitness Rating Information:
Total Miles Operated 10,500
Recordable Accidents 0
Recordable Accidens/Million Miles 0.000

OO0S Vehicle (CR): 0

Number of Vehicle Inspected (CR): O
OOS Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

Your proposed safety rating is :

SATISFACTORY

Rating Factors Acute Critical
Factor 1: S 0 0
Factor 2: S 0 0
Factor 3: S 0 0
Factor 4: S 0 0
Factor 5: N 0 0
Factor 6: S - -

-orrective actions must be taken for any violations (deficiencies) identified on Part B of this report.

/) /7/05

ol it

Réceived by

. Title

Date

ipri 6.2.1.498

Page 1 of 1

11/17/2005 2:27:46 PM
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BIG AL'S SPECIALTY MOVERS INC
U.S. DOT #: 1057263

Review Date:

State. # HG61724 11/17/2005

Part B Recommendations

1. Conduct periodic internal reviews of
analysis/reporting, training,

your driver qualification, hours of service control, maintenance, accident
and other safety systems to ensure continued compliance with the FMCSR.

L //05

A oy 4
eceived by W/ m? : Date
apri 6.2.1.498 N4 = pﬁ" (ofs 11/17/2005 2:28:27 PM




Washington Utilities and Transportation Commission

" Household Goods Technical Assistance and
Records Review Checklist

Rev. 4/01

Carrier:
d/b/a:

Bl AUS SPecipt? Mouces INC

HG- & | T2 <F

Location: 32 OO N € |eoFTh ST

Investigator: GRA™M M)

R\DecAIECD WH 9B3<E2.
UBI #:

Assignment #: 7

02262040

Period of Records Checked: From: 03 -0S To: {(O-OS Total Number of Bills: 3

Number in

WAC Findings Number
Rule WAC Rule Reference Checked | Violation
480-15-
Does the company have current accounts with:
Labor & Industries @ No
Employment Security 9 No
Secretary of State e
Dept. of Revenue No
WeD9 Ne
110 | Address/Phone Number -
Are the carrier=s address and phone number those listed in Commission @9 No
records?
e - . . - ) ‘
360 Permits - Is original kept in main office? No
480 Annual Report/Regulatory Fees - Has the carrier filed the most recent Oves 9 No
annual report? N /
Was the annual report filed on or before May 1% 9
if not, were late fees and interest included? 9ves 9 No
Does the carrier correctly calculate and submit regulatory fees?
9Yes 9 No
530 Insurance - Does the carrier have current public liability and property ()
‘ damage insurance? No
Does it match the information on file with the Commission? Oves 9 No

Liability and prope,

damage insurance information; _

Company: {5

CARL90 7198

Policy :
Liability Limits: © 2000000  C S/




550 Cargo Insurance - Does the carrier have adequate cargo insurance? 0 @ 0. No
’ - |” Cargo Insurance information: ’
Company A A ‘ S
policy: _ C OV 142 SO
Limits:
590/600 |Leasing -
Does the carrier lease equipment? Ives 9
If yes:
Were the leases filed with and approved by the Commission? Oves 9 No
Were the terms of the lease complied with? Oves 9 N
es o
610 |Advertising - Is the carrier=s HG or TCC permit number included in all o9 N
advertisements? If no, note on aother informatione@. s °
Bill of Lading
720 Bills of Lading - Is the carrier using a Uniform Household Goods Bill of 9 9
Lading that meets the requirement of Tariff 15-A? @ No
Has the carrier issued a Bill of Lading for each shipment?
9 No
740 Does each Bili of Lading contain all required inft tion? -
lo} q nformation @9 No
620 Notice to Shippers - Is the carrier providing shippers with the ARights and o219 N
Responsibilities@ guide e °
Has the notation on the Bills of Lading been signed by the shipper? 9YYes
Tariffs - Rates & Charges
490 |Does the carrier have a copy of Tariff 15-A?

If yes:
Is it current?
Is it available to the public?

9 No

9Y9$ 9 No
9Yes 9 No

If shipper selected a valuation option, were charges computed correctly?

Qe@b No

Does the carrier accurately record start and stop times on the bill of lading
for each job?

9 No

Are the charged hourly rates within the rate band?

9 No

Are the extra labor charges within the rate band?

?@@No

Does the carrier charge travel time to and from job sites?

g

Charging overtime is optional. If the carrier charges overtime, are the
charges within the rate band?

5\7939 No

Has the carrier assessed hourly rates for any moves that have exceeded
35 miles from origin to destination?

No

Has the carrier charged for any services not authorized under time rates?
(Long carry, stairs, piano charge, etc.)

9Yre)s@ No

Packing Material rates - are the charges within the rate band?
Does the carrier charge for materials not in the tariff? (Such as: paper,
tape, padding, bubble wrap, shrink wrap, tape, etc.) -

Lina thn rarrar arrddad nankina matacal $a tha chinnar At na ~Anet?)

o

OYes 9@




Does the carrier use the Rand McNally mileage guide to determine

* | mileage for tariff purposes?

g

Is mileage computed correctly?

@9 No

750 Determination of weights - has the carrier weighed all shipments that have
exceeded 35 miles from origin to destination? Yés Y No
Are empty and loaded weight tickets maintained with the bill of lading? Oves 9 No
Does the carrier use correct tariff mileage/weight charges? Yed 9 No
Packing Material rates - are the charges within the rate band? 9ﬂa N
Does the carfier charge for materials not in the tariff? (Such as: paper, Je °
tape, paddmg, bubb]e wrap, sprink wrap, tape, etc.) Oves 9 No
Has the carrier provided packing material to the shipper at no cost? 9ves 9 N
es o}
Storage-in Transit - Has the carrier improperly classified or converted and 9( If )§’
storage-in-transit into long term storage? € No
Does the carrier use correct rates for movements into and/or out of g ) ,@’
storage-in-transit? Yes 7 No
. |Have shipments properly classified as storage-in-transit been charged long 9
. | term storage rates? Yes™7 No
Has the carrier provided temporary storage-in-vehicle? /
vne: p porary ge-in-vehicle 9@ @ No
Are the charges within the rate band? Oves 9 No
Did the carrier obtain the shipper=s authorizing signature? Oves 9 N
es o}
Are charges for stairs, ele\iators, and long carry calculated within the rate | g @. N
band? 7 No
Are extra stop(s) charges calculated within the rate band? Q@‘g No
Are piano/organ charges calculated within the rate band? =579 No
Has the carrier charged for AExpedited Service@? @‘ 9 No '
If yes: ) .
Did the carrier obtain the shippers= authorizing signature? Oves 9 No
Estimates
i ?
640 Is the company aware that verbal estimates are not allowed? @9 No
630-690 |Does the carrier issue written esfimates?

If yes:
Are written estimates based on a written inventory (cube sheet)?

9 No

9ves 9 No

Do written estimates include all required information?

_9 No

Does the carrier provide written estimates without visually inspecting the
goods at the origin? :

| Binding Estimates - Does the carrier issue binding estimates?

if yes:
Is required documentation attached to binding estimates?
Has carrier failed to honor any binding estimates?
Have any binding estimates exceeded the highest legal tariff rate?
Has the carrier issued any suppiemental estimates on binding estimates?
If yes:
Is a signed supplemental estimate attached to the originat estimate?

9Yes 9 No

res 9 o)
9vYes 9 @

Have all written estimates been signed by the customer?

~N\O N~

—




Does the carrier retain all written estimates of moves they have conducted? Yo" No
. ) - {
Has the carrier issued any Supplemental Estimates? 969@*,%
If yes:
Do supplemental estimates show what additional services were
requested by the customer that would cause the increase? Oves 9 No
Is a signed supplemental estimate attached to the original estimate? Oves 9 N
es o
Has the carrier refused to agree to release a shipment upon payment of 9{@%‘ No

110% of a written and any supplemental estimates?

If the goods were released upon payment of 110% of a written estimate,
has the customer been allowed 30 days to pay the balance?

9@2@ No

Has the carrier collected more than 25% over the written non-binding
estimate (plus any supplemental estimate) for ime charges on hourly
moves, or collected more than 15% over the estimate for accessorial or
other services?

9OYes .

Has the carrier collected more than 15% over a wrilten non-binding
estimate (plus any supplemental estimate) for mileage rated moves?

9Yes 9@

Has the carrier underestimated any shipments?
if yes,
How many were underestimated
How many total moves did company conduct

OvYes @

Does carrier understand that it they choose not to issue written estimates,
they can not provide service by offering to meet or beat another. e
company=s estimate? .

97y e

800-870

Claims

Does the carrier maintain a Complaints and Claims Register? ;

If yes: @9 No

Does the register include all required information? No

Have all complaints been recorded in the register? e
Are all complaints and claims consecutively numbered? CLP (S 79 No
Have all claims for loss and damage filed within 9 months of delivery date Oy enaN
been recorded and processed? S 0
Are all claim record documents retained for 6 years? Oyes

Are complaint records maintained in office for 3 years after resolut|on or
shipment date?

9Yes@%

Does the carrier notify the customer in writing, within 10 days, that claim or
complaint was received?

9Yes[3@l'o

Does the carrier investigate the claim quickly?

9\(..[7 g)No

Does the carrier advise customer of resolution? 9Yes b No
Advisement is: Written 9 Verbal 9
Does the carrier pay, refuse, or offer a compromise on a claim within 120 9Yes’ &‘?\l\o

days?

If claim is not settied within 120 days, does carrier the continue to inform
claimant every 60 days?

Oves 6%




If a customer is not satisfied with the carrier=s resolution, is the customer 0
* I referred to the Commission? 9 No
Does the carrier provide the customer with the Commission=s toll-free line

to Consumer Affairs? Oves 9 No
Operations
190 Permit - Is carrier operating within the scope of the permit? @ No
300 Temporary Permit - Is carrier in compliance with conditions attached to its 9 No
temporary authority?
390 Carrier Name - Is the carrier operating under its permitted name or an N
approved d/b/a? . @ 0

430-450 | Suspension/Cancetlation - Has the carrier=s permit been suspended or 9@ No
canceled during the time frame of this records check?

If yes:
Did the carrier operate during the suspension or cancellation period? Oves 9 No

900 Interstate Authority - Has the carrier operated in interstate commerce?

If yes: Yesy7 No
930 Is the carrier properly registered? W No
Is a copy of the SSRS/Exempt receipt in each vehicle =
(Yves § No
, N
360 Permits - Does carrier keep copies in each vehicle? :@ 9 No

560 |Vehicle Identification - Is the carrier=s equipment properly identified by "
name and permit number? 9 No

600 Leased vehicles: are copies of leases in each vehicle? .
; L OO6 TZZ11) & 9 No

9This records review indicated that the carrier=s records are in compliance with WUTC rules and
regulations.
9THis records review indicated that some records, as indicated in this form, need to be corrected. The
items that need correction have been discussed. '
9This records review found numerous record violations. All of the items that need correction were
discussed. '

Company Representatives contacted during this records Position Held Phone Number
review. .

Other information:







if you have any questions, or would like further technical assistance, please contact:

Aoce &g v 201988724

Investigator " Telephone FAX

I, as a representative of this company, acknowledge receipt of this records review form and

undems as-stated herein.
M YL /d/ﬂa /05

Received By Title Date




VMEAMORASDUM

TO: Vick: Bllor Asst %rmfspm“'amm DirectorUTC Olympia

FROM:  Bruce Grimm MCULE Spevial trvestipator-LTC Longview
DATE:  November 230 2060

RE: Big Al's Specialty Movers bnc HGS1724 Assignment; 104307

W

ontained household goods permai authority

Big Al's \puu’wﬁi‘ Movers Ing HG-01724,
inder the provisions of WAL 3;.":*‘ | 523400 upon review of s application (PUTI35)

docketed on April 4, 2005 The principal sharehoiders ins this Washingon fmwd

corporation are Alred and Rhonda Bastley, whe are active o the day 1o day businegss

operation.

The carrier was offered educational and rechnical assistance in all aspects of the
economic and safery regulations as adopred and endorced by the Commission

On Mav 3. 2003 carrier officials were given a comprehensive revicw of the econonic
regulations and the principles of Tarid 15-A Safery regulations were discussed on July
26, 2005

Further educational and technical assistance on economic "«:“rcﬁ safery issues was
afforded the tirm on Octeber 10, October 20 and Ocwober 27, 20

An econpmic and safery compliance review was performed on November 17 2068

The tirm has operated primariby as & retal swore delivery gemeral commod fiaes carrier
specializing in commercial plane amnd organ moves tor several vears  The carmier has 40
excellent zemsmum for reliability, customer service and safe operating procedures after
handling nearly 20040 mdnad uaJ SO secial or office shipments. which are not
regulated under the WAC 480-15 rules, n the past twa vears. Customer satishaction 1§
mg} h based on SuMevs m.r’rimm*d by the carrier,

,—-«‘

ECONOMIC REGULATION

The carrier has ransported only three residential household goods moves w2008 The
firm has operated within the scope of the permit authority, Management is avare of
annual reporting requITements




Big Al's Specialty Movers Inc. HGO1T24 Gonmm Page 2

Cargo insurance with limits of $250,000 less deductible is underwritten by Oregon
Automobile Insurance Company (Policy C01164250).

The carrier uses the proper bill of lading format for residential household gzoods moves.
Rates and charges are within the banded Taniff 15-A rates. The company is aware of
the differences in hourly and weight/distance hauls.

When an estimate is given it is in writing and i the proper format The carner 1$ aware
that verbal estimates are iliegal  The firm has not charged more than.an estimate given
10 & customer :

There have been no claims or compiaints. The firm is aware of the reporting and record
retention requirements for loss/damage'compliints. :

SAFETY REGULATIONS

The carrier has a working knowledge of the federal motor carrier safety regalations.
There have heen no recordable crashes in the past twelve months. Vehicles are properly
marked and identitied.

Driver qualificasion files were essentially complete with the exception of some timely
background investigations on drivers  The carrier planned to update the files
immediately.

The carrier generally operates within a 130 air mile radius of the principal place of
business Driver maintain a time record consisting of stariing time, ending time and
total on duty time  When the record of duty status format s used there were some form
and manner type violations The carrier was given additional instruction on fog book
content. 11-14-70 hour rules, 34 hour reset and the 16 hour exceprion.

Drivers perform a pre-trip inspection and have been filing a post {rip InspecUOn report.
Written maintenance records are kept and due dates for service 10 be performed are
tracked. Ome vehicle did sot have & current annugd (permdic) tospection documented

The firm operates vehickes under 26,007 gross vehicle weight rariny and drivers are not
currently subject to commercial driyer”s license of comrofled substancer/alcohol testing,

No coanneroal morer velacles were gy
Y.

as they were working oot of the arga The
violations. Inspections will be scheduled a1 a later. How

SEahar O30 PITES ATV
ary we fo qudl of s8rvice

ever. as noted above the
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