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SPONSOR A/R DATE DESCRIPTION 

PUGET SOUND ENERGY 

 Carol L. Wallace  08/10/2023 Puget Sound Energy’s Petition to 
Amend Final Order 

 Carol L. Wallace  08/10/2023 Exhibit A to Puget Sound Energy’s 
Petition to Amend Final Order 

 Carol L. Wallace  08/10/2023 Exhibit B to Puget Sound Energy’s 
Petition to Amend Final Order 

PSE Prefiled Testimony and Exhibits 

Carol L. Wallace, Director of Customer Solutions, PSE 

CLW-13T Carol L. Wallace  11/17/2023 Prefiled Direct Testimony of Carol L. 
Wallace in Support of PSE’s Petition 
to Amend Final Order 

CLW-14 Carol L. Wallace  11/17/2023 Arrearage data (2018-2023 YTD) 

CLW-15 Carol L. Wallace  11/17/2023 CACAP-1 Report 

CLW-16 Carol L. Wallace  11/17/2023 CACAP-2 Report 

CLW-17 Carol L. Wallace  11/17/2023 CACAP-3 Report 

CLW-18 Carol L. Wallace  11/17/2023 Commerce COVID-19 Funding 
report 

CLW-19 Carol L. Wallace  11/17/2023 Arrearage Projections 

CLW-20 Carol L. Wallace  11/17/2023 Payment Arrangement Sign Ups and 
Energy Assistance Locks 

CLW-21 Carol L. Wallace  11/17/2023 Payment Arrangement Default Rate 
Exhibit 

CLW-22 Carol L. Wallace  11/17/2023 Estimated Rate Impacts from 
Arrearages 
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CLW-23 Carol L. Wallace  11/17/2023 PSE Energy Assistance 
Disbursements (2016-2023 YTD) 

CLW-24 Carol L. Wallace  11/17/2023 Bill Discount Rate Report 

CLW-25 Carol L. Wallace  11/17/2023 Bill Discount Rate Outreach 
Presentation 

CLW-26 Carol L. Wallace  11/17/2023 Presentation to LIAC about Phased 
Approach (May 2021) 

CLW-27 Carol L. Wallace  11/17/2023 Email from Parties Changes to PSE’s 
Credit and Collection Practices (Nov. 
10, 2022) 

CLW-28 Carol L. Wallace  11/17/2023 Percentage Taking Action 

CLW-29 Carol L. Wallace  11/17/2023 Equity Characteristics of Past Due 
Customers 

CLW-30 Carol L. Wallace  11/17/2023 Customer Disconnection Duration 
Analysis Summary 

CLW-31T Carol L. Wallace  12/22/2023 Rebuttal Testimony 

CLW-32 Carol L. Wallace  12/22/2023 Levels of Dunning 

CLW-33 Carol L. Wallace  12/22/2023 PSE’s Response to Public Counsel 
Data Request No. 436 and Notes from 
Low Income Advisory Committee 
Meetings 

CLW-34 Carol L. Wallace  12/22/2023 Estimated Rate Impacts for Total 
Phases 2-5 

CLW-35 Carol L. Wallace  12/22/2023 Estimated Rate Impacts of TEP’s 
Proposal Term 3 

CLW-36 Carol L. Wallace  12/22/2023 PSE’s Response to TEP Data Request 
No. 102 
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CLW-37 Carol L. Wallace  12/22/2023 Proportion of Energy Assistance 
Recipients in Vulnerable Groups 

CLW-38 Carol L. Wallace  12/22/2023 Arrearage Total for Customers 
Exceeding Maximum Assistance 
Dollars 

 


