BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
PROOF OF SERVICE
DOCKET NO. TV-971477

KNOW ALL PERSONS BY THESE PRESENTS That the undersigned, an employee of the
Washington Utilities and Transportation Commission at Olympia, Washington, hereby certifies that
a copy of the document referred to below was served on the parties of record in said proceeding in
the following manner:

On the 28 TH day of OCTOBER, 1998, a true copy of ERRATA NOTICE AND NOTICE
OF MODIFICATIONS TO PROPOSED RULES.

in the above-entitled cause now pending before the Commission was enclosed in an envelope
addressed to each of the parties of record as set forth below. Each envelope was addressed to the:
address shown in the official files attached hereto, sealed with the required first-class postage
thereon, and deposited on said date in the United States mail in the City of Olympia, County of
Thurston, State of Washington.

PARTIES OF RECORD AND OTHERS RECEIVING NOTICE

Observers of Filing: 971477
In-House Distribution List: TRAN.DIS

“7?/7%4/4,7?;@

Katherine Hunter, Records Center Manager

001445



FORMAL TRANSPORTATION ORDERS & LETTERS

Date served: 10/28/98 Docket No: TV-971477

Document: ERRATA NOTICE AND NOTICE OF MODIFICATIONS TO PROPOSED RULES.

___ | Final Transp. Subscription %Mﬂj | Pat Dutton ]/MN V
| ALJ assigned? if no, 1 copy to LAPD | Penny Hansen
Public Affairs Comm. AAG's (2 copies if final)
j Gene Eckhardt I Policy Planning
_| Vicki Elliott | Cathie Anderson
| Consumer Affairs assigned _ ) Paul Curl
| _Field (9 copies) ~— Bob Colbo (No Railroad)
_ | Rachel Porter — Bob Boston (Rail only)
_ | Gillis' Assistant —TFinancial Services (Instituting Invest.
_| Bonnie Allen only, Penalty Assessments & BAPS)
_ | Cathy Kern - 2 copies ~— Kathy Hunter (Open Mtg orders only)
_ | Industry Support person- 5 copies
_| Melinda Carruth
| Carlene Hughes
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Part 5.2 - Estimates

WAC 480-15-630 Estimates. (1) An estimate is a written approximation of the probable cost
of a move prepared in compliance with the provisions of the household goods tariff. Estimates
are based on factors such as the van space required, the weight of the household goods, the
amount of time needed to complete the move, and the type of special services provided. You
may provide your customer with either of two basic types of estimates:

(a) A non-binding estimate which is based on an inventory of the customer’s goods and
provides the customer with a pricing guideline. There is no contractual commitment to this
estimate, and the final charges the customer must pay could be higher or lower than the estimated
cost, depending on the actual weight of the shipment, the total time consumed, or physical
location at the origin and destination, or other conditions of the move; or

(b) A binding estimate which allows the customer to know in advance what the move
will cost, regardless of differences in the actual weight or time to complete the move.

(i) The basis (such as inventory sheets, tally sheets, special instructions, etc.) used to
provide a binding estimate must be attached to the bill of lading.

(ii) Any change to the move, by the customer, that results in an increase in cost must be
documented on a supplemental estimate form which also must be attached to the bill of lading.

(iii) A binding estimate cannot exceed the highest authorized tariff rate. If a binding
estimate exceeds the highest tariff rate, the carrier many not collect more than the highest

authorized tariff rate.

WAC 480-15-660 Supplemental estimates

(1) When must I prepare a written supplemental estimate? You must provide a
written supplemental estimate if you have given the shipper a written estimate and the
circumstances surrounding the move change in any way to cause the estimated charges to
increase.

(2) What rates must I use to prepare a supplemental estimate? You must use the

same rates as you used in determining charges for the original estimate.
2 (3) Must the shipper sign the supplemental estimate? Yes, the shipper must sign

the supplemental estimate or the additional work cannot be performed.
Part 5.6 - Refusal of Service

WAC 480-15-780 When may I refuse to provide service to a shipper? You may refuse to
provide service to a shipper if:

(1) The move will cause you to travel outside of the service territory listed on your
permit;

(2) Service to a shipper will adversely affect service to other shippers, subject to review
by the commission;

(3) The shipper fails to provide accurate and verifiable information necessary to establish
the shipper’s identity;

(4) The shipper uses an alias or false name with intent to deceive;

(5) The service is hazardous, or where, because of the condition of the streets, alleys or
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roads, it is impracticable or dangerous to persons or property to operate a motor vehicle;

(6) When driving onto private property, in your judgment, driveways or roads are
improperly constructed or maintained, or without adequate space to turn around, or have other
unsafe conditions;

(7) Satisfactory service cannot be given, or providing service would adversely affect the
health or safety of your employees.

(8) You do not have suitable equipment necessary to perform the service.

Part 5.7 - Complaint and Claim Procedures

WAC 480-15-800 What must I do if a shipper is not satisfied with my service? If a shipper
is not satisfied with your service, you must allow the shipper to speak with you, or a
representative of your company, and you must provide the shipper with all information and forms
necessary to file a complaint or claim. The shipper has nine months, from the delivery date or
the date the household goods should have been delivered, to file a claim for loss and damage.
The shipper must pay all proper charges for the move prior to filing a claim for loss or damage.
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