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Executive Director and Secretary

Washington Utilities & Transportation Commission
621 Woodland Square Loop SE

Lacey, Washington 98503

RE: UE-190334/35 - Avista Utilities Disconnection Reduction Plan

Dear Ms. Maxwell:

Attached for filing with the Commission is Avista Corporation’s, dba Avista Utilities, modified
Disconnection Reduction Plan and annual Disconnection Report in compliance with Final Order

09 in Dockets UE-190334, UG-190335 and UE-190222 (consolidated).

Please direct any questions regarding this filing to Amanda Ghering at 509-495-7950 or
amanda.ghering@avistacorp.com or to me at 509-495-2782 or shawn.bonfield@avistacorp.com.

Sincerely,

[¢] Stawe Bouficld

Shawn Bonfield
Sr. Manager of Regulatory Policy & Strategy
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