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Figure 1 – Residential Space Heat Market Segmentation
	[image: ]



Figure 2 – Residential Water Heat Market Segmentation
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Figure 3 – Commercial Water Heat Market Segmentation
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97% of residential WH in WA are tank-style, but PSE
customer WH fuel is divided: gas(60%) and electric(35%)
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80% of commercial customers use self-contained WH;
both gas (42%) and electricity (54%) are used as fuel
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70% use gas forced air furnaces or air source HP; 70% of
single-family PSE customers use gas fuel for heat
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