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Learn to Recognize a Sign of Post-Traumatic Stress Disorder:
Self-destructive behavior.

©Debra Jordan Brvag
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1801 Dabob Rd.
Quilcene, WA 98376

October 12, 2013

To:  Utility and Transportation Commission RECE IVED
P.0. Box 47250
Olympia, WA 98504-7250 0CT 14 2013
W,
To Whom It May Concern: ASH Uré TP COMM

I recently received communication regarding an application from CenturyLink
Companies having “filed a petition with the Commission to be regulated under and
Alternative Form of Regulation, based on the competition that the CenturyLink
companies face from cable companies, wireless providers, and other companies.”

In my opinion, this is a ludicrous application. For CenturyLink to be given freedom to
change rates, terms and conditions of a service without approval from the UTC is, in my
opinion, a mistake.

CenturyLink has not proven to be a trustworthy company. I have been a CenturyLink
customer since the change from Embarg, about 4 years ago. During that time, I have paid
for high-speed internet, but have experienced very poor service. Much of the time the
internet was either not working at all or it was much slower than dial-up service. Each
time [ called CenturyLink customer service, I would need to spend 45 minutes to an hour
on the phone with a customer service representative, only to be told at the end of that
time that there was nothing they could do at their end, but that CenturyLink had oversold
their service capabilities and had an overload on the system. My neighbors have
experienced the same situation.

I will say that CenturyLink would refund some of the charges, but that didn’t fix the
problem of not being able to use the internet at will. This has gone on for years with
CenturyLink’s local repair people knowing about it as well as the customer technicians
but them not being able to do anything about it. Whoever was “in charge” of seeing that
customers receive the service for which they pay did not seem to care. Only recently has
service begun to improve, but there are still problems. Pretty much, it is so frustrating to
be told that there is nothing that can be done, it seems useless to call in.

A company that does not care about customer service should not be given permission to
do whatever they wish in the amount they charge or to be able to change terms and
conditions of service without answering to the UTC.

Smcerel .
?tzyfne_ﬂt,f( 7(266,@;77L/

&Ehz eth K. Nelson
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OCT 14 2013
MASH UL & 72 oy,
Commission's Headquarters Building
1300 S Evergreen Park Dr. SW
P.O. Box 47250
Olympia, WA 98504-7250

October 11, 2013 Docket # UT-130477

Dear Sirs:

| am not sure what the effect of this change to AFOR by Century Link
will have on the consumer but if this means Century Link will increase
their rates | am against any change to the present conditions. In
other words Century Link should remain under UTC approval.

Il

Lt. Col. Robert J. Hough, USAF
4940 SE Hovgaard Rd? ’ Ret
Olalla, WA 98359-9762

Telephone # 253-857-7881 Hm  253-318-1974 Cell
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EdmundhC. Lawson (T14 2013
1204 34™ Street WA
Bellingham, WA 98229 Hurg TP Comy

360-673-0561
Century Link / Docket Number UT-130477

12 October 2013

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr., SW

P. 0. Box 47250

Olympia, WA 98504-7250

Sir;

I am responding to a Public Notice sent to me by Century Link
Companies.

I do not have internet services and have not been able to read
copies of the AFOR and settlements.

If the Commission decides they can achieve the public policy
goals of this state, that’s fine. Stating that Century Link will continue
to be held to retail service quality requirements is also good. As long
as there are policies and regulations in effect that govern these
businesses to prevent them from doing anything they want, anytime
they want, in the name of business, competition or profits. The fox
should not be guarding the chicken coop.

Thank you for your time.

Sincerely,

/"’” 7'
P2 AN

Ed Lawson



26811 Downing Avenue
Kent, WA 98032

October 12, 2013
Washington Untilities & Transportation Commission
1300 S. Evergreen Park Drive, S.W.
P.O. Box 47250
Olympia, WA 98504-7250 Docket No. UT-130477

Dear Commission Members:

We are CenturyLink customers who are concerned about the postcard notice we received in the
mail concerning CenturyLink’s seeking to be released from regulatory control so they can freely

raise rates. We as consumers need to have protection from corporate gouging and you, the
Commission, are our protectors.

Please consider the following:

o Seniors, unfortunately, are not equipped to do constant shopping for new telephone
service, and do not have the flexibility to make frequent changes to keep up with

advancements and the changing market place. Our telephone 1s a medical necessity to us,
and we need you to ensure that we can continue to afford basic telephone service.

Some years ago CenturyLink’s predecessor company, Qwest, committed to us an internet
connection lifetime plan — at a rate never to increase - so long as we continued as loyal
customers of the company. CenturyLink has of course honored this contract. In your
decision we urge you to make certain that this contract and others made over the years be
“untouchable” by the company.

If you grant CenturyLink the freedom they’re so boldly seeking, what is our recourse if
we are treated unfairly by the company?

Reflect on what happened just a few years ago in the banking industry when they became
de-regulated. The U.S. and the world were brought extremely close to a total economic
collapse. De-regulation does not have a good track record.

We urge to keep the basic telephone and internet service offered by CenturyLink under

regulation as it has been for so many years. They knew what they were getting into when they

bought Qwest.

Thank you for your consideration of our comments.

John and Adelaide Haferbecker, Tel. 253 854 1276



T s Thaes
Po, Pox |223
White @#/}Mm7 WA QSG‘?Z (809 -364-3578

;Qe C@m‘{’t Yy Link
UT—(30477

Qer, il o . %5@519*’&0
C/IT Cos ‘ . acr 14 20’3
Po. Box 47250 WASH &T
OLympin, Wh.9E50¢-7250 2 ooy
Lot rresStrne Ry :

P/e}gfé a/a? 0T Q/—emjwia% (%m’h;r7 LmK

wikl only Faix their (LA@W’?}KS
Q%T %W(a

Va0¥ W\A be wet 2+ 2l fﬂ%w

i T QSK"" (,\}l/vv’ Ve M MKIV}7 ciev” VLBQ-WQ ‘

Contviyg Link seerms o Wwf[cai& Yot

W*/’Wmcf (s +» cell Pl«wsc*;s AV\& away Mow
havA Line ?bwmég M&L{b@ Jo boT daeféﬁv(a‘*zm




c@(a \!&W) \f\f‘f#U §F@’e€ MWK v/p W‘&»f /ﬁ«:::im
phet S poblic desives, . |
(,ﬁf[ﬂctj \ﬁﬁé\'i’f N ?Wakﬁm‘(’ Cié’w /?UEJ(’Q_
{’Q‘\’B LA (% (n\\j‘ma?\:\-@w \‘? T@C\‘U\w' L{v\,léj (¢ EM‘@WQ
v @‘anwjﬁ Vﬁ%%},"‘&”MS' 7; coMNtzone L pu
\(1 & A\ {\v’\f ?Q/\@mewﬁ"«d vl 0 \f@f&cj\/\'r ?
Ovi hevd e phane LsorKKs W e s
POV WOUT (A e Vea) Communtty € whea

Cell plones 2o ndT weal - When power (TovT
I O We\v\“\‘@&/‘yi}'p{m i C*‘?hav’\éj’ Aﬂe)w
hiced fne phone (Govr only Kink suT.




LML% C}‘a £

H’L"d’“mb WA 98623
@c:é; ‘Z( 2013

o box %“7%2 i @Q@
0. a4 %5234 72.52 < Y ™
ﬁjﬁﬂ@(&}u Lﬁ««l C_,z C&%?@&@&ﬁt@i&ﬁ o ’ \{\?ﬁz’\%\\3

Jﬁ%xu/ju wrdens Docket* (T 120477,
ﬁ leaqe de f}%‘{’” ﬁwM wcﬁad;T” ) Qi\@;ﬂ
Conchoneglande 45 an. Aror!, ,J sl C&é@
%\c/ Adgpngs A\,Qﬁw Jations o Contiwee, g s
‘e past. | |
Heno e hae enlyy ona c,ﬁm@ o
sur phen cempany, ard Yoat o Conhirglnk.
C&z @J % zc&:/‘“ Lol Aan e cu@@f
/{?\&}ﬁ@x o &MM J\@wﬁm@ 4—{/ P a“L@ n@"’(&
é./t wt 4’6\4/ W (4] é Cﬂf%{iuﬂ/&, d [{,ﬂé/ éé’Léﬁ?,cm er
dalle.
@E J/LCLL@Q/ “’[‘1&% Mf\_,, "Z"ZZ\.@/ 19 at— 2 L»/ LA
Aad Yo agl /w b e Yoo LUTC Aiee o
A Lé/;z?;em W@%ﬁfmﬁ%—' @m{f (,,@4/1:?1:;,7 Leniles . J_
ol necenstl J m@@éa a_ calf éﬂ—w Aepan
Vd/wt,e;ey 4{1&/ ,0/[ Uit (g A?i; f%’ﬁﬁ‘
AN 2 IQ{M ‘ﬁ*&@@ e NHat-
»&{};&Mw wras WSt %& Ceot 4
‘?&u&x J Vn% be CM&@@ éf e ome

J Q. et ac /QJ;LMM g e;/@,/,z,m% Ao J: Luﬂma/é&




“‘"’"Z?M .0 ’Mﬁzté,z? ,9/5’, &@u&uﬁzw VL&&- Cdeeqe
S )G ) / ? \ A f g

WSP' ‘/?24'}1@; «-Q‘f” m@,g@a Vu_%, g ) ¢ ()ﬁ M\&f

T e i sty iicie et

mﬁzﬁh ‘%L E1et” L@¢L¥“wfm @ 4& AULE . QAL >
/L ?ngmz@& é{f;% Yoo nedcsd _dirall
W&iﬂmm L | R R

 Plevee Ao net f%ﬂﬁ Flocs

tgeaste

) ;‘r;-\jié;wwﬁ/ Crom—

Ll



Oct. 11, 2013

oY

Re: Centurylink docket No. UT-130477 o N o
N
From: ?‘% ,\'\h‘f\' Q\§\
QQ} %;\Q .

Becky McPherson \{\\i\
3677 Embers Way Q\\b
Valley WA 99181

509-937-2682
Per the Request of Centurylink in Seeking Alternative Form of Regulation:

Quite recently, we had a situation with Centurylink that was not easily
resolved. When our power went down, our phone went down. This had been
occurring with regularity for approximately one year.

I mentioned this issue to a repair man from Centurylink, who was up to do
other repairs. His reply was that it would take a lot of time and trouble to
diagnose the cause of this, and he left. It concerned him too little to report.

Over the course of months, our power has gone out several times, and with it,
the phone. During this period of time, I called Centurylink repair service, to
report this issue. I was told that a ticket had been written up, and the repair
service would be calling me. I called three different times, was assured a
couple of times that the problem would be fixed, and another time, upon
finding I had been lied to, and expressing my frustration to the Centurylink
employee, he hung up on me! The people who said a ticket had been written to
look into the problem bald-face lied to me!

I had previously called the Washington State Utilities Commission, on the toll
number, and had gotten hold of a man on the other end. When I explained
my concern to him, he seemed to think the entire thing was irrelevant. I don’t
know his name, but believe he perhaps was in an office of his own. He even
laughed when I told him that to call the power company, when the power had
gone down, my husband was having to stand outside in inclement weather,
often in the dark, with a cell phone. He seemed to think this was a joke. 1
would like to see how much of a joke this is to him, if he has to do it. His
service was worthless!



More recently, I phoned the toll-free number at the WA State U.C. and spoke
to a woman named Rachael, who took a different tone. She took down the
information I had given her, and made sure Centurylink phone company was
contacted. To say the least, I had felt lackluster to phone the U.C. again, after
the reception I had gotten on this issue, approximately a year earlier.

Soon, I received a call from a repair man whe worked for Centurylink, or
contracted their work. I was never told, for certain. He had never received
one single word about the problems we were having out here, up until
Rachael at the WA U.C. made contact with him.

The problem was in the equipment, and part of it not being able to hold a
charge, if the lines went down. Yes, it did take awhile to diagnose, and some
to fix, but finally, this was done. :

Interestingly, Rachael phoned me back to let me know she had talked with
Centurylink, after the repairs had been completed. They had told her to tell
me how sorry they were about all this—but I have not heard one single
mumbling word, directly from Centurylink. What a load-of ! Lies
and hang-ups—now that’s a great company, working for its customers! And,
also letting someone else make their apologies when they goof in a major way.

In summation, I say this: If, while being regulated, Centurylink is willing to lie
to customers, hang up on customers, and slough off repairs—then what the
heck? They want to be able to charge more for non-service? That seems to
be the gist of the postcard we received in the mail today. More money.

Ironically, on the inside front cover of our local phone book, is a full-page ad
for Centurylink high-speed internet service. Yet, seemingly, they have no
plans for providing this service in our area.....ever, according to what I have
seen and been told by them a couple times now. Maybe I am wrong on this.

I doubt my suggestions will have mach effect in your decision, but I vote, “No”!
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WASH. UT. & TP. COMM
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0CT-15-2613 1@:11 FROM:LD MINETTI 12536312073 TO: 136858611540 P.1/2

3

Lance D Minetti
7005 N Altamont
Spokane WA 99217 :
' 509-230-9499 cell
ldmmdl@gmail.com
Monday, October 14, 2013

Washington State Utilities Commission
Via email
Dear Sirs,

T feel it necessary to comment on your “Century Link” requests. In my very recent experience with
this “utility” They completely left me in a service less position bullying me with unwarranted »
collections by three different entities every time I challenged the collection agency's personnel. In
order to repel CenturyLink management I had ta file a small claims action against them.

In Shori form their phone service and dispatch is atrocious. The installation of my service was done in
such an unprofessional manner that the box was mounted to my house using dissimilar 3 shanked deck
screws AND IT WAS NQEHLUIMB, The fire threat alone was concerning when their “installer”
mounted the “demark bq at if he had shorted something in my wire runs on the other side of the
wall he could not see or eve

I have all of the past documentation regarding this issue in my possession including the Court record
where a CenturyLmk Seattle manager and his associate drove to Spokane to answer my complaints in
small claims court and basically came to Court with a three ring binder full of my calls and complamts '
trying to make me out as unreasonable.

Our State DOES NOT have license requirements for phone work,
THERE TS NO ONE TO CALL FOR COMPLIANCE ISSUES.

I am completely disgusted by the lack of oversight they already enjoy. To allow ﬂlcm even more
flexibility should be strongly apposed. ‘ B =

Lance Minetti g
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HAROLD BRESSLER DPM
22975 SE BLACK NUGGET RD
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WASH. UT. & TP. COMM
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William Wilkinson

To: UTCWA.GOV
Subject: AFOR ABDICATION AND GOVERMENT VACATION OF RESPONSIBILITIES AND DUTY
TO THE CITIZENS  DOCKET UT-130477

In my opinion:

CenturyLink which charges expensive rates to the public now wishes so be excused from regulation in order to compete
in the marketplace-that is, to be given special exempt status in from market regulation in order to maintain its profits
because they have lacked the intelligence to anticipate advances of competitive technologies which now threaten their
profits. It was and is their responsibility to remain technologically competitive NOT for Washington State to excuse
them from the rigors of research and for the citizens to bear the expense. Not only technology is discussed but also
exemption from rate structure oversight; administrative procedures; legal obligations and financial accounting and be
“relieved of automatic reporting requirements”. Would not that be nice for all of us; not to be required to report to the
US Internal Revenue Service about how much we make and what our true expenses are?

CenturyLink entered the market thinking to make a profit and never shared that profit and good times with the public;
however, they are now eager to share the losses and tough times with the public. In case the Commission has been
absent from the planet this is the same proposition facing the American Republic with the criminal acts of Wall Street
being supported with the US Treasury; the Wall Street crowd is relatively remote while the Washington Commission and
other elected officials are much closer.

This whole proposition is criminal in its nature and will be regarded as such for those publicly appointed officials and
elected representatives who support it. This is one more societal step down to stupid and loss of our sense of who we

are and want to be.

W P Wilkinson
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11 October 2013

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Dr. SW

P.0. Box 47250

Olympia, WA 98504

Subject: CenturyLink Petition/AFOR pyBLIC NOTICE -Doc #UT-130477

The timing of this Public Notice appears to be designed to
guarantee a limited public input/comments. My notice was
received on 9 October 2013 just prior to a weekend & national
holiday (Columbus Day - October 14, 2013).

Landline telephone is in the same category of basic necessity

as water, electricity and natural gas providers. CenturyLink
should not be awarded the same "public gouging privilege” present-
ly possessed by cable, internet providers, and other such
out-of-control services.

The attached Public Notice states that CenturyLink, UTC Staff
and the AG Representative agreed to a settlement on August 22,
2013. Yet, the above referenced Public Notice was not received
until 9 October 2013, hardly enough lead time to permit any kind
of adequate research and public input/comment.

CenturyLink's Petition to be regulated under "AFOR" should be
denjed for the public good.

“Pp. O Box 98343
Tacoma, WA 98496-8343
253-952-5852

Copy:

The Attorney General
State of Washington
Olympia, WA
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PUBLIC NOTICE

On April 1, 2013 the CenturyLink Companies {“CenturyLink”) filed a petition with the Commission to be .
regulated under an Alternative Form of Regulation ("AFOR”), based on the competition that the Centurylink
companies face from cable companies, wireless providers, and other companies. Wasihingion State 1aw allows
telecommunications picviders 1o operate under AFOR if the Washington Utilities and Transportation Commission
at changes in technology and the structure of the telecommunications industry have produced

("UTC"} finds th

company (CenturyLink} and the docket number UT-130477. Copies of the AFOR and the sétg}"é
various parties are available at: httofwww. ute.wa.gov/docs/Pages/DocketLookup. aspxﬂ-fi/irid'[D D477
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UT 13047
Cemﬁ/m] Lin K

18 Hillcrest Drive
Cathlamet WA 98612-9514
(360)795-8805 :
October 11, 2013

Washington UTC : o
P. 0. Box 47250 B -

Gentlemen:

We have been residential customers of CenturyLink at this address for one and one-half years and
previously in Bellingham for several years.

In transferring our telephone service to our new address we found CenturylLink to be a poorly integrated
amalgam of several previously independent companies. For credit purposes, their records (computer
stored) did not interface. They provided us with a new phone number that did not function at our new
address because it belonged to another exchange. Numerous calls to customer service resolved this and
various billing obscurities. Since that time (May, 2012) the service has been adequate though expensive
—over eighty dollars per month for fairly basic features, including , however, “unlimited long distance.”
We recognize that this is a relatively small and isolated community in southwest Washington, with high
management costs for the utility.

We have received many promotional approaches from this company since we arrived in Cathlamet,
including “bundling” and internet service offers. We observe that promises of a “guaranteed low rate”
of $19.95 per month for periods of one to three years for internet service are invariably accompanied by
fine print asserting CenturyLink’s right to change rates, terms and conditions of this service at any time
at their option. Thus they already claim the immunities from carrying out express contracts which they
now offer for government approval.

Many residents of Wahkiakum County have been offered high-speed internet service although the
necessary fiber optic installation is not in fact generally available here.

We are supportive of CenturyLink’s providing landline service in this area, where recent history has
shown other forms of communication can fail in storm conditions. This is an essential public service, and
for that reason we urge the Commission to scrutinize the performance of CenturyLink (including past
promises not kept as in taking over internet service from Qwest in the Puget Sound region) before
placing consumers at the mercy of CenturyLink’s future rate schedule. Our recent experience includes
attempts by them to squeeze customers out of “excessive” use of the “unlimited” long distance service,
in part by introducing “beeping” noises on our line when a call exceeds one hour.

Sincerely yours,

Do g
AN Y f; 4 (e

im and Paula Culbertson
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PUBLIC NOTICE

On April 1, 2013 the CenturyLink Companies (“CenturyLink”) filed a petition with the Commission to be

regulated under an Alternative Form of Regulation (“AFOR"), based on the competition that the CenturyLink
companies face from cable companies, wireless providers, and other companies. Washington State law allows
telecommunications providers to operate under AFOR if the Washington Utilities and Transportation Commission
(“UTC"} finds that changes in technology and the structure of the telecommunications industry have produced
conditions under which traditional regulation may not provide the most efficient and effective means of achieving
the public policy goals of this state. CenturyLink seeks greater flexibility in order to better meet the needs and
demands of the marketplace. On August 22, 2013, CenturyLink, UTC Staff, and the Public Counsel Division of the
Attorney General's Office agreed to a settlement revising the terms of the proposed AFOR. The UTC will consider
the settlement agreement at a hearing on October 16, 2013. If the settlement is granted as requested, CenturyLink
will be treated as if it were competitively classified. This means that CenturyLink is permitted to change rates,
terms and conditions of a service without approval from the UTC. CenturyLink will continue to be held to retail
service quality requirements in the Commission’s rules, but will be relieved of automatic reporting requirements.

The Commission will hold a public comment hearing on the AFOR on October 16, 2013 at 6:00 p.m. at the
Commission’s headquarters building - 1300 S. Evergreen Park Dr. SW, P.O Box 47250, Olympia, WA 98504-7250.
Individuals are invited to attend and offer comments, or to send written comments to the Commission at
www.utc.wa.gov/comments, or at the above address. Include your name, address, telephone number, name of the
company (CenturyLink) and the docket number UT-130477. Copies of the AFOR and the settlements reached with
various parties are available at: httpz/www.utc.wa.gov/idocs/Pages/DocketlLookup.aspx?FilinglD=130477

| | s :
e 1, 2003 e CenturyLink-

® 2013 CenturyLink, Inc. All Rights Reserved. The name Centurylink and the
pathways logo are trademarks of CenturyLink, Inc. N-13-238



UT—13C177 Qo773 2003

Washington Utilities and Transportation Commission
Hearing - "AFOR" petition by CenturyLink
Docket #UT - 130477

To the Commission:

In 2003, ITT held our phone service in this area. They were
bought out by U S West in 2006 (approx.), and they did a lot of
upgrades to 'cable' and expansion of service area. Reforming
under "QWest" in 2008, upgrades continued, and now included ‘'optic
fiber' technology, as well as 'wireless' phone arrays,etc.

Acquisition of 'QWest' by CenturyLink in 2009 brought further
market expansion and further 'fiber optic' and 'ether net' capabilities.
ALL of the previous and current upgrades have been passed on to the
consumer, even tho the vast majority of lines, cables, and equip-
ment were installed previously. To say that CenturyLink cannot
meet the needs of consumers is redundant. This 'reclassification'
would allow rampant rate and fee increases without oversight or
automatic reporting to the UTC. This reporting process keeps the
transparency of the records available to the consumer, and gives an
outlet for disputes. The UTC has penalty "teeth" that the Better
BusinessBureau does not!

This would not be a wise or prudent ruling -- it smacks of

Corporatacracy, not democracy! No!

Sincerely,

Lillian Gergen
42 NE Lakeview Ln. b
Tahuya, WA 98588 I
(360)275-4911 -- Current Customer T




10/16/13 RECEvep

| 0CT 17 2013
Century Link WASH.UT. 4 7 COMM
PO Box 4985a |
Monroe,La 71211

To whom it may concern:

| received the post card about your application with
the Utilities and Transportation Commission to
raise the rate for Internet and cable service. |, for
one do not aggree with your application because
up to now | do not RECEIVED good service from
Century Link regarding my internet service. Very
often in the middle of my surfing the internet, the
internet connection is cut off. We deligently pay
the internet and phone bilis. My wife called
Century Link office about the internet
disconnection and she was rudely told that they
don't provide internet service. If Century Link does
not provide internet service why are we billed for
the service for almost the last four years? We are
both in our 70's and we rely mostly on the internet
for the latest news about health issues.



Thank you.

Sincerely yours, ﬁ
JOSEPH M and MARY ST JOHN

FAX: {206) 728-4369

e-Mail: jstjiohn28@vyahoo.com

cc: Washington Utilities and Transportation Commission
Public Counsel Division, Atty General's Office
Olympia, WA 98504-7250
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RECEIVED
October 15, 2013 OCT 17 2013

U.T.C.

1300 S. Evergreen Park Dr. SW WASH UT & TP COMM

P.0O. Box 47250
Olympia, WA 98504-7250

RE: comment on U.T.C. staff, Attorney General's Office (Public
Counsel Section) & the group, CenturylLink, a.k.a., Quest

Dear U.T.C.,

Flexibility certainly should be forbidden in the office of the
Attorney General of Washington State.

Flexibility is something capable of being "bent" & the term
implies, "bending the law" of docket# UT-130477.

Flexibility also implies "changes in personality'

So, flexibility probably would be a negative word to use in
a speech, if a person wanted to hold on to a Public Office.

Flexibility could be used in the court system, when its implies
"breaking'", as breaking the law.

Feasible is the word, your offices should use would ever you
are holding a multi-settlement party.

Feasible implies a suitable plan, capable of being done or a
accomplished task being done.

Feasible future would be an excellent word for a speaker to
use in a re-election speech.

And flexibility, CenturyLink service technicans can use when
their cramming customer prices.

est Regards,

Davigugtgat r
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RECEIVED
WA Utilities and Transportatiaon Comission 0CT 17 2013
P O Box 47250
© Olympia WA 98504-7250 WASH. UT. & TP COMM

f Monday, October 14, 2013
2165 re:Century Link

Thomas Green P O Box 219 Lopez 360 468 =/ <"

We are customers of Century Link because we have no choice. Any change
in regulation that would let them change rates and conditions of service without
examination and approval of some outside agency is completely unreasonable.

Their past record demonstrates the inadvisability of any such change and I’'m
sure customers would suffer even more if the company was allowed to charge even
more for such limited service.
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0CT 17 2013

AFOR Century Link
October 14 2013

Received notice one week prior to hearing. WASH- UT & TP COMM

In review of my monthly bill, | am taxed twice for Federal Universal Serv Fund at
15.1%. | am a one party line. In review of my bill, | am not sure how long this
has occurred. A call to Century Link advised me to contact a commission
regarding this error. | spoke to “Matthew” in Boise, 1D on August 5 2013. If this

is your action for this tax, please advise.
With errors on billing, | wish for Century Link to be continued on a regulation fee.

Joan Easterlund 755 119" St S Tacoma WA 98444

253-536-8627
Century Link UT-130477
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October 12. 2013 AN

To Whom it May Concern:

Please accept the following as our written comment in the matter of Docket #UT-
130477, to be heard by the Commission on October 16, 2013, regarding a petition by
CenturyLink Companies to be regulated under an Alternative Form of Regulation
(AFOR):

While we understand the company faces a number of challenges where it operates
in competition with other providers, that is not the case in every area. Specifically,
CenturyLink either directly or through other providers using its facilities, is the ONLY
hard-wired provider of broadband service to the residents of Marrowstone Island. in
Jefferson County. In effect, it currently enjoys a practical monopoly. Indeed, most users
in this area would welcome competition, as CenturyLink’s broadband service is both
slow and subject to outages. Because it is a DSL service, it is also subject to slowdowns
at precisely the times when the greatest number of users are trying to connect.

Regardless of what the Commission may choose to do in other areas served by
CenturyLink, T urge you in the strongest possible terms to reject the AFOR proposal for
any areas in which any company, including CenturyLink, enjoys an effective monopoly.
as it does on Marrowstone Island. Tt is entirely inappropriate to grant unrestricted
authority for rates, terms and conditions of service to a monopoly, and doing so would
constitute a gross violation of the public policy goals for which the Commission was
created.

Thank you sincerely for your attention.
~

is justis

ceqtaa
Lauri Ann Ch&mbers
[ AWty Lrrsn Commitp—

702 E Marrowstone Rd.

Nordland, WA 98358

(R60) AR3-73¢4



Oct. 16, 2013
1614 N. Locust Road
Spokane Valley, WA 99206

Commission:
P.O. Box 47250
Olympia, WA 98504-7250

Please do not let CenturyLink change rates, terms and conditions
of service without UTC approval.

We do not have a computer so can not get the “bundle” rates.

People who own a landline phone want the safety of calling 911
and having the address and phone number appear on the screen.
This is a big reason for not changing to a cell and possibly
cheaper phone.

Without the UTC regulations, | am afraid we will have no way to
control costs.

Sincerely,

Zona Scalph

£
£
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October 13, 2013

Washington Utilities and Transportation Commission N o

1300 S. Evergreen Park Drive SW e f’
P.O. Box 47250 SL S
Olympia WA - =

98504-7250 R

RE: Century Link
Docket # UT-130477

To Whom It May Concern,

We are Senior Citizens, living in low-cost Senior Housing, regulated by HUD, in Seattle
WA and we have our telephone service through Century Link.

We are writing to you to say we oppose Century Link's petition to be regulated under an
Alternative Form of Regulation (AFOR). We oppose Century Link being permitted to
change their rates, terms and conditions of service without the prior approval of the
UTC.

Please, please don't allow them to do this.

If you approve their petition, that action would be especially hurtful to us and many of
our neighbors who are aged, disabled and on low, fixed-incomes.

Thank you,

We apologize, but we are afraid to include our name, address and telephone number
because we know we will face retaliation from Century Link. We are afraid, if they find
out we have written to you with our opinion, Century Link may cancel our service.

RE: Century Link petition
Docket # UT-130477
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2361 South Southeast Blvd. #3
Spokane, WA 99203
October 16, 2013

Washington Ultilities and Transportation Commission
1300 South Evergreen Park Drive SW

P. 0. 47250 S =
Olympia, WA 98504-7250 A

RE: Docket No. UT-130477
CenturyLink AFOR Application

Dear Commission Members: —

I do not have cable or satellite. 1 have no Internet connection. I don’t own a cellphone nor do I
have long distance telephone service. I rely on CenturyLink for my local communication needs
and for access to 800 numbers.

CenturyLink is the only option available to me for solely local telephone service. Itisa
monopoly. It is important that the Commission continue to regulate the cost of local telephone
service to ensure that CenturyLink’s monopoly powers are not abused.

As it is today almost 50% of my telephone bill is for miscellaneous fees, charges, and taxes. My
fear is that, unregulated, CenturyLink will substantially raise the cost of my local telephone
service under the guise of bundling other services which I do not want.

CenturyLink has no competition for someone purchasing just local telephone service. Please
continue to regulate this service so that the company does not abuse this government sanctioned
monopoly power.

Sincerely,

LAd ﬂ@ﬁw~

Richard P. Sutter
(509) 535-4276



éf/ /MZ/M%‘“/&/ ?Z/ZZ&ZZM/ czwufé W{L%W&

Comnniciasose

V200 b aergheon Fa Shive 31

e 8 75T E
¢ Contrny Ko S -
G KZS:?M e ebeser UT=[204 77 . =
. ¢ - o N P

. Conetiine JLoenh oae QeZile!7, 2673 |
%ﬁfﬁﬂ/ Jpd A4 Oz ‘ : iéz// "
«OMW e (?L/Z e 7%4@!%4/ Cl s Jowk %’
Z7 ,{ie/ ,&,@ Ot (De7olet /G, AolB @ 4 Zy>¢{:
Mot addtete (Hnl war yeaZivd o

Al R A

) ) Ay AFOR.
ﬁﬁwj[j/wz@ e Ldleo M%;Zj/zé&w/ MeTlie ol ‘é
%ﬂ/v ) Mnelede oo wWhal Ty il Zé"“%’fﬁ/y
ShoCrhd gase asone ' Lnstiuitiise Kt
L s nrots vy WW,;@}LZL@LJ&J&W i fds 7
Lhre Yrergi qenialize todp J(g/{%,é%jé
toochd Ve T6 fave el Litfnt srealiSe i
w% evabialios’, Plppre gond 7 T e,
‘ JWM% ,

Ruth Mc Niel

¢ P.O. Box 144] Bb77. 7/[@ s,

Chehalis, WA 98532




NOT S

M&»

Mge;}iwk% A T \mv
e Lo

,{ > %}»ww

/i&m

JE\“} _ \dw%agm S kS - 4“53 l (\1 },‘m\g s‘\éﬂiwg%l%%

fi’f?mﬁ e %{1’% WM PR ?;S%j At AW
- % g Ej‘@\ th%m;lmmmm%m *@wﬁw B, ! {{jﬁk&

mv*\ﬂ ﬁ\ﬁﬁ?\k

1 5 % + \wx M&x “s\\kw % Ek i\@é@k «» ) WAES i\?i’““ &aw*’\}“f%\& %”*«;

P L

g{ N nw A

Q\&w&

Qmwk M \\»@mﬁc R~ 0 \m@{ ~Y %\ﬁ\ \fﬁ?\ixﬁ@ * Noolitne
@\ﬁ\v‘ %WMX& \;’%\X &@\gk\j%f ~ R EAVE &‘\\Bﬁi M




Contact
l
Washington mﬁmﬁm _umcmZBm:ﬁ of xmﬁ:mgmsﬁ Systems

Information Line . . .1-800-547-6657 (oG -Toos
Website . ... .. www.drs.wa.gov

Washington State Deferred Compensation Program
Information Line .. .1-888-327-5596
Website ... ... www.drs.wa.gov/dcp

ICMA Plan 3 Defined Contribution
Information Line .. .1-888-711-8773
Website . ..... www.icmarc.org/plan3

Social Security Administration
Information Line .. .1-800-772-1213
‘Website .. .... WWW.socialsecurity.gov
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WASH, ur 4 TR, Comy

Wednesday, October 16, 2013

To whom it may concern.

I’m writing to you about any changes with CentruyLink, UT 130477. I'm a customer of
CentruyLink service, phone and internet. The phone service is great but the internet is
crap. There have been more days when we don’t have internet service or very slow
(under the 1.5 mbps). There are very few days we get the 1.5 mbps as we should since
that is what we paid for. T have never been offered a refund for the days that we don’t
have internet service and when I’ve tried to get a refund it’s been a dog chasing his tail
thru e-mails and phone calls. They just offer poor service. Ihave even had their workers
at my house telling me that the problem is with CentruyLink not upgrading their terminals.
There has never been a question on my end of the net when tested by their workers. At
this point in time we are thinking about dumping CenturyLink all together because of
their lack of service on the internet. I hope you don’t give them any breaks on service,
they need to be watched by the State of Washington. I would like to stay with
CenturyLink but I can’t see paying them and not getting good service because they fail to
invest in their service, they are giving their customers very poor service.

Thank you for your time in this matter.

u/? /if =T

16001 Clear Creek rd. NW
Poulsbo Washington 98370
Zeo 777 5505
Note: 10/18/13 no internet service again! On going thing with CenturyLink!
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Law Offices = Established 1904 ¢ A Professional Service Corporation

|< I ( KA R R Douglas A. Luetjen
Attorney at Law
TUTTLE 701 Fifth Avenue, Suite 3300

Seattle, Washington 98104
Direct: (206) 224 8061
Main: (206) 223 1313

Fax: (206) 682 7100
dluetjen@karrtuttle.com

October 29, 2013

Washington Utilities and =

Transportation Commission :
1300 S. Evergreen Park Dr. SW .
PO Box 47250 =

Olympia, WA 98504-7250

RE:  Public Notice for Century Link Petition Before WUTC b

Ladies & Gentlemen:

The Public Notice card sent out by CenturyLink advising of the hearing before the
WUTC (a copy of which is attached) was not received by us until October 23, 2013, several days

after the October 16, 2013 hearing. We therefore object to any action taken by the Commission
because of the defective notice.

Thank you.
Sincerely,

X Douglas A. Luetjen
DAL:mjh
Enclosure
”
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