Exhibit No. DER-5

Qwest® OneFlex® Integrated Access
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A more expansive, less expensive business solution has arrived.

Simply the right technology at the right price, Qwest OneFlex Integrated Access delivers
your broadband, voice and data service over a real-time, dynamically-allocated T-1
circuit. Get the services you need—at the price you want—all on one bill.

HOW IT WORKS

¢ A dedicated T-1 circuit combines your voice, data and Internet applications
VoIP technology dynamicaily adjusts available bandwidth to meet your voice and
data needs in real time

¢ Custom settings allow you to pay for just the bandwidth, voice lines and
features you need

¢ Integration with your existing telecom systems is seamless

s Service quality and reliability is ensured by Qwest service level agreements

Standard Features

Unlimited local calling
Unlimited On-Net calling
Office administrator portal
24/7 customer support
Dedicated Internet access
T-1 local loop

Intrastate and international long-distance
(rates vary by location)

e Interstate long-distance
(rates as low as 3 cents per minute, plus taxes and surcharges)

e Hunt group*
DID (Direct Inward Dialing)**
DOD (Direct Outward Dialing)**

Premium Features

Directory assistance

Voice mail

Professional installation and training

Directory listings in the white and yellow pages
E-mail boxes

* Available on analog configuration only
** Available on PRI/T-1 configurations only

Legal Disclaimer

Qwest® OneFlex® Integrated Access is available to business customers in select areas
across the continental United States. 911 dialing may not work in power outages,
network congestion, and in other situations described in the Service Exhibit. 911 calls
for customers whose service address and telephone number are from different
geographic areas may not route directly to a 911 operator. OneFlex service and 911
dialing only from fixed location where Qwest installs OneFlex service for customer.
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Customers should secure an alternative access to traditional 911. Minimum one-year
term commitment required. Early termination charges may apply. Monthly charge based
on configuration selected. Long-distance charges are additional. International charges
are additional and vary. Listed rates do not include taxes, incremental charges and
surcharges. Additional equipment may be required. Not compatible with Qwest Web
Contact Center, EZ Route, and Q.Route. Other restrictions may apply. Call for
availability and complete details.




