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TEP Data Request 010

Low Income - Please provide any documents or policies that describe when and
how PacifiCorp decides to conduct outreach in a language that is not English.

Response to TEP Data Request 010

No such document or policy is available. PacifiCorp teams use their best
judgement to effectively and efficiently reach customers in Washington with
information on low-income programs based on community input, feedback from
community action agency partners, and on primary and secondary research. Some
of these communications are available in English and Spanish. Please also refer to
the Company’s responses to TEP Data Request 008 and TEP Data Request 011.
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