NEW SECTION

WAC 480-04-005 Authority and purpose. The Public Records Act,
chapter 42.56 RCW, requires state agencies to make available for in-
spection and copying nonexempt public records in accordance with pub-
lished rules. The sections in this chapter establish the procedures
the Washington utilities and transportation commission will follow to
provide full access to public records.

AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-020 Definitions. (1) "Identifiable public record" is
a public record that exists at the time the commission receives the
request for public records and that commission staff can reasonably
locate.

(2) "Publlc record" includes any writing ((Hfdefined—an—subsecetion

e%eﬁr—whieh—eeﬁtaéﬁs)) contalnlnq information relatlng to the conduct

of government or the performance of any governmental or proprietary
function prepared, owned, used, or retained by the commission regard-
less of physical form or characteristics.

((#2¥)) (3) "Public records officer" means the official responsi-
ble for the commission's compliance with the Public Records Act, chap-
ter ((42=3++)) 42.56 RCW, and for the implementation of this chapter.
The commission's secretary 1is designated as its public records offi-
cer. The secretary may designate one or more persons to assist in the
implementation and application of this ((¥w*e)) chapter, and "public
records officer" as used in this chapter includes such persons.

((3r)) (4) "Secretary," also referred to as "executive secreta-
ry, means the secretary of the commission appointed pursuant to RCW
80.01.030. Unless otherwise restricted, the term "secretary" also re-
fers to the acting secretary and to the secretary's designee.

((4)) (5) "Washlngton utilities and trahsportatlon commission,'
also referred to in thlS chapter as "the comm1881on," is the ((eemmie—
j . agency establish-
ed in Titles 8O and 81 RCW to requlate the rates, services, facili-
ties, and practices of persons engaging in this state in the business
of supplying any utility service or commodity, or of the transporta-
tion of persons or property, to the public for compensation. Where ap-
propriate, the term "commission" also refers to the staff and employ-
ees of the Washington utilities and transportation commission.

((5)) i@% "Writing" ((meaﬁe—aﬁy—&ﬁéerﬁat&e&—%evgvr—werdsr—ﬁaﬁ—

recording any form of communication or representation as provided in

RCW 42.56.010(4) .
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AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-035 ( (Physical address—Telephone—Faesimile—E-mail—
Internet:)) Contact information. ((Ere)) Any person may obtain infor-

mation about the commission or request access to its public records by
contacting the commission using the contact information provided in
WAC 480-07-125. That information ( (inetuded—3n—+this seetion)) 1s cur-
rent at the time of rule adoption((+)) but may change. Current infor-
mation and additional contact information are available on the commis-

sion's ((imternet)) web site, 1n person at the commission's offices,
or by ((tetephore—eatt—+e)) calling the commission's main public tele-
phone number.
Washi Utifities and.
((Physteal Fransportation- Commission
5 1300-S—EvergreenPark Drive-S-W-

for U-S—matl-or PO-Bex47256

hand-delivery Olympta;-WA-98504-7250

Felephone 360-664-1H60

tgeneral)

Telephone 360-6641234

(records-—ecenter)

Felefaesimile 360-586-H50

(records-—ecenter)

(records-—center)

Internet WWW-WHte-Wa-gov))

AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-050 Public information ((+—publie—submissieons—or—re-
gquests—other—than)) available without making a request((s)) for public
( (doeuments)) records. ( (Anyveore—who—wishes—toobtaingereral—informa—
tieon——econcerning—topies—within)) Many of the commission's ( (Furisdie—
Henr—may—find——Suveh—information)) public records are publicly accessi-
ble on the commission's ( (imrternret—sSite—eor—may contact—thecommission

+aolarnh A EPS ~ 2 1
CT cCTCPIToOTTCy A SR oS 1 § § & e e gy o

ineg)) web site. Such documents include, but are not limited to, com-
mission orders and notices, party filings in commission adjudications,
requlated company filings, and documents containing general informa-
tion about the commission, the industries and companies the commission
reqgulates, and consumer assistance. Persons seeking commission docu-
ments should view the documents available on the commission's web site
prior to submitting a public records request. Persons who need help
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finding such information may contact the commission's records cen-
ter ((—er—Pyv—eatl—te)) by calling the commission's general telephone
number or sending an email to recordslutc.wa.gov.

AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-060 Public records available; hours for inspection
and copying. (1) All of the commission's public records are available
for inspection and copying unless the public record is exempt from
disclosure under chapter ((42=%++)) 42.56 RCW (the Public Records Act)
((+)) or protected from disclosure under RCW 80.04.095 or 81.77.210
(records that contain valuable commercial information), WAC 480-07-160
(Confidential information), a protective order the commission enters
pursuant to WAC 480-07-420 (Discovery—Protective orders), or ((ga—
dexr)) other provision of law. Except as provided in RCW
((42=3F7+266+6))) 42.56.070(8), the commission will not give, sell, or
provide access to lists of individuals if the information is requested
for commercial purposes.

(2) The commission will promptly respond to requests for inspec-
tion and copying of public records as provided in this chapter.

(3) Public records are available for inspection and copying dur-
ing the commission's customary offlce hours ( (whiech—are—from8:+00—a-m-

O . v/ . . v A a H a & 7
~ o Aanfa1nrn~ 1 inYalvyi 1 146 AEN (1 | 12 Aoz ~ A 1 o1 ol a9 sz A Ay
O \w N [ N \w N i N L 1A} LT e L U o UITUT \_L \ju_L 1T _L_L\Au_YA) [ uaw _I_b\j_Lu_L(./LL/_LV\/_L_Y i S \j
aized—days)y)) specified in WAC 480-07-120

AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-065 ((Recoexrds)) Index of significant decisions.
T R I Wi 3 11 P T 2N B o~ A 1A EEE ﬁﬂnnnﬂ'Fﬂn—\vw— EAE R N S

((J_J.L \_/\JJ.I.I.J.I.I._L\_)\_)_L\JLL VV_I__I__I_ t/uLJ_L_Lg)LL S Eaw [ S N W By 1O g_)_L\jLJ._LJ——L\./(./lLlL (./I.\.A.J L/I.\.A._L\./(./LL/_LV
do~s o2 "o Ao~ S o rAdara . IS ST N N I I T ot At A~ o . ~ o~ A ol 4~
\w § Lo T UTTO 7y \w 8 k/_L(.A.J_(.A.L.,\JJ_ A W =y [ N N J_tJJ_ IV O C OO T TINNTITC Oy S uaw L/U_L_L\_/]
statements<)) (1) Content The commission will ((pubdtish)) maintain
and make available to the publlc ( (Fes——maueteative——orders—Ehat—r
an~n =z AN SN S | 1T aoaiiaa e~ 1+ heold sz a1 1 =N £ AN SR NS P NI = ~
[S A v \—y ITTCTCT O C T T oo O =] UJ_ VVJ.J._L&/J.J. [ S T [ S - A\ [=J /A Sy S - N |\ L TTC 1 [ 1
S anee,—3+Es)) an index of the following:

|__I
L~ Hh
W -

~

Final orders the commission has entered after June 30, 1990,
in adjudicative proceedings that contain an analysis or decision of
substantial importance to the agency in carrving out its duties;

(b) Declaratory orders((+—+ts)) the commission has entered after
June 30, 1990, that contain an analysis or decision of substantial im-
portance to the agency in carrving out its duties; and

(c) Interpretive and policy statements ((+—and—ts—potiey—stat
ments)) the commission has issued since June 30, 1990.

(2) Availability. The commission will publish ( (¥hese—decuments))
the index by the means it deems best suited to achieve broad availa-
blllty, consrstent. with staff resources and technology((T——iﬁe%aéiﬁg

oo+
- t/ut/\,J_ k/\Jf/_L = \./_Lk/\./L,J_ 1T 1 oL Ly ullu _LJ.J.L.,\,J_J.J.\,L, \AJ ey [ =y vy

Ad at g lnaadb g o~ £ o~ ) il PR SN m’\ﬂ-l A i +
S STEXFTOoUtTOoh
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included in the searchable document library on the commission's public
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Except for requests for

a—+tetter—+hat)) Definition.
assistance to review or obtain documents on the commission's web site,
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ma vtz
Ty
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Sz

any reqguest for identifiable public records is a request for public

records to which the commission must respond in compliance with the

Requests for public records do not include
Reguests for general information about a subject or company

that the commission regulates

Public Records Act.

(a)

.
V4

Standing or ongoing requests for records that do not exist at

(b)
the time the commission receives the reguest

.
V4

Reguests that the commission create a new document that com-—

(c)

piles,

or is otherwise de-

collates, analyzes, summarizes,

organizes,

or
substantially

or retained by the commission.

.
V4

rived from existing commission records

prepared,

records

all

Requests for all or

(d)

I

, _used

owned
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(2) Form of request.

(a) Public records request form. Any person making a request for
public records should complete the commission's Online Records Reqguest
Form. Persons can access this form on the commission's web site and
may contact the records center for assistance.

(b) Other writing. A person who 1is unable or elects not to use
the commission's Online Records Request Form may submit a letter or

email to the records center. Such a reguest should contain((s)) the
information listed ( (betow—Ff—you—want—to—use—the form—youv——ecan—get—a
PPN ST SU S 2N PP NS PSP SN B N NV NP SIS I = £ ~ I T RN NP P
VUB_Y T LS i R wy U o O 1T [=) LT1TTCCT 1T ITCT T o LT o UJ_J_J.L/C, A\ _Y\Jb{ A\ @ By O TY | awy
oz 4+ PN S 17

P S

Sz
T T CoO— Yy

5 r—Feormat—written—reguests—must)) in subsection (3) of this sec-

(c) Telephone or in-person requests. The commission will honor
requests for public records made in person or by telephone to the pub-
lic records officer during the commission's customary business hours.
Any such request should include the information listed in subsection
(3) of this section. The public records officer will subsequently con-
firm receipt of this information and the substance of the request in a
written communication to the requester.

(3) Needed information. Any request for public records should in-
clude the following information that the commission needs to respond
to the request:

(a) ((¥ewr)) The requester's name, physical address, email ad-
dress, and telephone number ((=))

(b) The date on which ((yeu—submit—youvr—reguest-)) the requester
submits the request;

(c) The identity of any individual, business, or other organiza-
tion for whom ((yewv—a¥re)) the requester is making the request, if not

0]
da

only for ((yeursedf)) Lthe requester personally((=))

(d) A clear ((inddestion;——Sveh—as—a document—heading—or—+titte
that—yeouv—a¥re)) statement that the requester is requesting public re-
cords ( (—FEeo—hetp—make sure—+that—+the reqguest—ishandted preoperiy-

(e) An election of whether the requester wants to inspect the

public records ((er—gekt)), obtain copies, or both((+)).s
(f) A clear description of the identifiable public records ((yeuw

the—pubtie—records—you—want—to—review-)) Lthe regquester is requesting;

(g) A statement of whether ((you—are—making—the—reguest—in—order
te—ebtain)) the requester 1is requesting a list of individuals to be

used for any commercial purposes.
L F I

. . ith legal reguirements—or public poliecies+)) (4) Re-

quester's failure or refusal to provide information. The public re-

cords officer will identify any information the commission needs that
a requester has not included in a request for public records and will
work with the requester to provide that information. If a requester
refuses to provide his or her identity or sufficient other informa-
tion, the commission will respond to the request to the extent feasi-
ble and consistent with applicable law.

[ 51 0TS-9814.3



AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-095 ( (Piseleosure—procedure-)) Responding to requests

for public records. The commission will provide the fullest assis-
tance to requesters and the most timely possible action in response to
requests for public records consistent with the intent of the Public
Records Act to provide full public access to public records, to pro-
tect public records from damage or disorganization, and to prevent ex-
cessive interference with other essential commission functions.
(1) Tracking. Upon receiving a request for public records, the
public records officer will ( (premptiy——rotify—vyou—Ff—yeour—reeguest—is
surd—Ete—be —recormetete—ard—w e FoH—whe re—preoblem—3s5+)) as-—
sign it a tracking number and log it into the commission's public re-
cords request tracking system.
(2) Task assignment. Unless the request clearly seeks only docu-
ments that are contained in the commission's records center, the pub-

lic records officer will S E s =t= R eetretet e
OO O O T _YULA |y L/UllltJJ.Ck.C L\ AN U i S B WPl W U _YULAJ_ 1
o6 o+ Net+ a1 Fxz79 e 7.4 £ = A £~ otz 1o P = Aarna =1 £ Tz o111 BN o+
\1\_,1 o = e TN L.J_J._YJ_J.L\j _YULA A\ (&8 LACJ_.LL/.LCJ.IL/_Y Ju el TTOCT (&8 Ao T T T . _Y\JLAJ_ J.C\.iuc;_)k.-
Tk il 2~ Ao £L£2 ~ — mas ~ ~ P = A £~ ~+ BN o+ + + 1 <z
1T tJLALJJ.J.L/ i S PR WA W AW W ) |\ S SR S P SR ll.l(_zl._Y (& S A\ Euy (&N oo T T T 1T CTITC J_C\iuc»_)l_, |y 1T vy
N B, S S A SNy PR, |
T T CITTaCT \AUJ_LJ.\j o Ju ) 1 Ao U T 1T

task to commission management personnel:

(a) To assess whether the request is sufficiently clear in iden-
tifving the records the regquester seeks;

(b) To determine whether the commission has or may have documents
that are responsive to the request;

(c) To develop a reasonable estimate of the time required to
search for any responsive documents; and

(d) To provide any responsive documents to the public records of-
ficer for processing.

(3) Initial response. Within five business days of receiving a
request for public records, the public records officer will take one
or more of the following actions:

(a) Inform the requester that the commission has no public re-
cords that are responsive to the request;

(b) Make the requested records available to the requester for in-
spection and copying, either wvia a link to the document (s) on the com-
mission's web site, or by providing a paper or electronic copy of the
document (s) ;

(c) Acknowledge receipt of the request and provide the requester
with a reasonable estimate of the date by which the commission will
make the records, or an installment of the records, available for in-
spection and copying;

(d) Acknowledge receipt of the request, ask the requester to
clarify anyv portion of the request that is unclear, and to the extent
possible, provide a reasonable estimate of when the commission will
make the requested records, or an installment of the records, availa-
ble for inspection and copying if the request is not clarified; or

(e) Deny the request. If the public records officer denies the
public records request in whole or in part, the public records officer
will provide the requester with a written explanation of the basis for
the denial. The requester may contest the denial by requesting commis-
sion review as provided in WAC 480-04-120.

(4) Additional time to respond. The commission may extend an es-
timated date by which it will make the requested records, or an in-

[ 6 ] 0TsS-9814.3



stallment of the records, available for inspection and copyving based
on the need to clarify the request, to locate and assemble the records
requested, to notify third persons or agencies affected by the re-
gquest, or to determine whether any of the records are exempt or other-
wise protected from public disclosure, or for other good cause. The
public records officer will promptly notify the requester in writing
of any revised estimate and will explain the reason for the revised
estimate.

(5) Exempt or protected information. The public records officer
will review the requested records to determine whether ((the—reecord—or
a—portien—ef—3€)) any record, in whole or in part, includes informa-
tion that is exempt from disclosure under the Public Records Act,
chapter ((42=3+#)) 42.56 RCW, or protected from disclosure under RCW
80.04.095 or 81.77.210 (records that contain valuable commercial in-
formation), WAC 480-07-160 (Confidential and other restricted informa-
tion), a protective order the commission enters pursuant to WAC
480-07-420 (Discovery—Protective orders), or ((gmder)) another provi-
sion of law.

T A+ o £ Aoy A+~ 7 o from -~ d f h bl d
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information that is exempt from disclosure under the Public Records
Act or any other applicable law. The public records officer will pro-
vide the requester with a withholding log that identifies the specific
exemption applicable to each redaction and briefly explains how the
exemption applies. Except as otherwise provided in this section, the
public records officer will make available for inspection and copying
all records and portions of records that are not exempt from public
disclosure.

(b) Information designated as confidential. The following process
will apply if the requester requests a public record that contains in-
formation that has Dbeen designated as confidential under RCW

80.04.095, 81.77.210, or WAC 480-07-160 ( (—er—a—preoteectiveorder,——and
Tz o1 A + oo~ £~ T 7 <5 ~ ] A + 2N rnraosrzl Ao 1+ o fFa At o~ 1
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éefma%ieﬁT))
(i) The public records officer will ((tedtt—you—that—materialt))

inform the reguester that information in one or more public records
that are responsive to the request has been designated as confiden-

tial, ((cpre—ask—whether—vyou)) will offer to provide a version of the
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document from which that information has been redacted, and will ask
if the requester wants the confidential information ( (—before—process
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(1i) If the requester informs the public records officer that the
request necessarily includes information designated as confidential,
the commission will follow the procedure in RCW 80.04.095 or
81.77.210, whichever is applicable, as set forth below.

(A) The public records officer will send a written notice of the
request to the provider of the confidential information, as well as to
any other person who has been identified as being directly affected by
any public disclosure of the information, and will send a copy of the
notice to the requester. The commission will send the notice electron-
ically and, to the extent practicable, will confirm that the provider
received that notice. The notice will state that the commission will
disclose the requested confidential information to the requester un-
less within ten days after the date of the notice, the provider ob-
tains a court order prohibiting that disclosure. The commission will
issue that notice not more than two business days after receiving con-
firmation that the requester wants the confidential information.

(B) If the provider of the confidential information has not ob-
tained a court order prohibiting its disclosure within ten days from
the date of the commission's notice or the commission has not received
notification from the requester withdrawing the request or stating
that the commission can satisfy the request without disclosing confi-
dential information, the public records officer will make the entirety
of the public records that are responsive to the request available for
inspection and copyving, including all information that had been desig-
nated as confidential, as provided in subsection (6) of this section.
The public records officer will also remove the confidential designa-
tions from the records, and the commission will maintain those records
as publicly available in their entirety.

(c) Information subject to protective order. The following proc-
ess will apply if a requester requests a public record that contains
information that 1is protected from public disclosure pursuant to a
protective order the commission enters.

(1) The public records officer will inform the requester that in-
formation in one or more public records that are responsive to the re-
gquest is protected from disclosure pursuant to a protective order and
will ask whether the requester wants the protected information. If the
requester agrees that the commission can satisfy the request without
disclosing that information, the public records officer will provide
or make available for inspection the public records that are respon-
sive to the request and from which the information protected by the
protective order has been redacted.

(1i) TIf the requester informs the public records officer that the
request necessarily includes information that is protected by a pro-
tective order, the commission will follow one of the following pro-
cesses:
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(A) If the adjudication in which the commission entered the pro-
tective order has concluded, the procedure in (b) (ii) of this subsec-
tion will apply.

(B) If the adjudication has not concluded, the public records of-
ficer will notify the presiding officer in the adjudication of the re-
gquest. The presiding officer will establish by notice or order the
process the commission will use to receive written or oral comments or
argument on the request from the requester and the parties and will
enter an order determining whether the commission will make any infor-
mation subject to the protective order available for inspection and

copying.
(d) Information affecting rights of others. If the reguested re-

cords contain information that may affect rights of others and may be
exempt from disclosure, the public records officer may notify those
persons of the request prior to making the records available for in-
spection and copyving. If the public records officer elects to provide
such notice, the process in (b) (ii) of this subsection shall apply.

(6) Providing responsive records.

(a) Inspection. Consistent with other demands on the agency's re-
sources, the commission will promptly provide space for requesters to
inspect the public records they have requested.

(b) Copies. Upon request, the commission will provide copies of
responsive documents to the requester, subject to the requester paying
any copying charges the commission assesses as provided in WAC
480-04-100. The commission will provide copies of documents in the
same form in which the agency retains the record (i.e., the commission
will provide paper copies of paper records and electronic copies of
electronic records in the same format or program). The public records
officer may, but is not required to, provide copies of records in a
different form or format (e.g., making .pdf electronic copies of paper
records) if such copying is technically feasible using existing com-
mission resources and does not result in the creation of a new public
record.

(7) Time to inspect or claim records. The public records officer
will notify the requester in writing when the requested public records
are available for inspection and copying and that the requester should
make arrangements to inspect or claim any requested copies of those
records. The regquester must inspect the records or claim any copies
within thirty days of the commission's notice. If the regquester does
not do so or does not make other arrangements within that thirty days,
the commission may close the request.

(8) Providing records in installments. If a requester requests a
large number of records, the public records officer may provide access
to responsive records in installments. The public records officer will
notify the requester in writing when each installment of the reqguested
records is available for inspection and copying and that the requester
should make arrangements to inspect or claim any requested copies of
those records. The regquester must inspect the records or claim any
copies in each installment within thirty days of the commission's no-
tice. If the requester does not do so or does not make other arrange-
ments within that thirty days, the commission may stop searching for
the remaining records and close the request.

(9) Closing request. The public records officer will close the
request and notify the requester in writing of that closure under any
one of the following circumstances:

(a) The commission has completed a reasonable search for the re-
gquested public records, and either:
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(1) The commission has located no responsive documents; or

(1i) The commission has located responsive documents, the reques-
ter has inspected those records, and the commission has provided any
requested copies of the records.

(b) The requester withdraws the request;

(c) The requester does not clarify an entirely unclear reqgquest
within thirty days from the date of the public records officer's writ-
ten request for clarification;

(d) The requester does not timely inspect or make arrangements to
inspect or request copies of responsive records as provided in this
section; or

(e) The requester does not timely submit any deposit, pay fees
for an installment, or make a final payment the commission has as-
sessed for requested copies of public records as required under WAC
480-04-100.

(10) Subsequently discovered records. The public records officer
will promptly inform the requester if, after the commission has noti-
fied the requester that the commission has provided all available re-
cords, the commission becomes aware of additional responsive documents
that existed at the time the regquester made the request. The commis-
sion will make the additional documents available for inspection and
copying on an expedited basis.

(11) Log of requests. The commission will maintain a log of the
public records regquests it receives, which will include:

(a) The identity of the requester if provided by the requester;

(b) The date the commission received the request;

(c) The text of the original request;

(d) A description of the responsive records that were redacted or
withheld and the reasons therefor; and

(e) the date of the final disposition of the reqguest.

AMENDATORY SECTION (Amending WSR 06-17-087, filed 8/14/06, effective
9/14/06)

WAC 480-04-100 Copying ((and—serwviee)) charges. The commission
will charge to provide copies of public records ((uper—reeguest-

provided—without—<harge)) as provided in this section.

(1) Adoption of statutory copyving charges. The commission has not
calculated the actual costs for copying its records because to do so
would be unduly burdensome for the following reasons:

(a) The commission has insufficient resources to conduct a com-
prehensive study to determine the actual costs of copying its records;

(b) To conduct a study of the commission's actual copying costs
would interfere with other essential agency functions; and

(c) The legislature has established reasonable fees and costs in
RCW 42.56.120 after the public and requesters have commented on, and
been informed of, such fees and costs.

To timely implement a fee schedule consistent with the Public Re-
cords Act, it is more cost efficient and expeditious and in the public
interest for the commission to adopt the legislature's approved fees
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and costs for most of the commission's records, as authorized in RCW
42.56.120 and as published in the commission's fee schedule.

(2) ((Fhe—ecommissieon's)) Fee schedule. Persons may obtain the

schedule of the commission's copying charges ((fer—ecopies;—execept—as
. . , : ; . L N .
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regaired—to—meet—fthe—commission's—internatl—distEributieon—rmeeds~)) The

commission does not charge sales tax on copies it makes at its own fa-
cilities.

(3) Cost estimates. Upon request, the commission will provide a
requester with a summary of the applicable charges before the commis-
sion makes copies of the requested records. The requester may revise
the request to reduce the requested number of copies and correspond-
ingly reduce the copying charges.

(4) Deposits and prepayment. Before beginning to make copies, the
public records officer may require a requester to pay a deposit of up
to ten percent of the estimated costs of copying all the requested re-
cords. The public records officer may also require the requester to
pay the remainder of the copyving costs before providing all the re-
cords, or to pay the costs of copying an installment before providing
that installment.

(5) Waiver or other fee arrangements. The commission may waive
copying charges. The commission also may enter into a contract, memo-
randum of understanding, or other agreement with a requester that pro-
vides an alternative fee arrangement to the charges or in response to
voluminous or fregquently occurring requests.

(6) Mailing and delivery costs. The commission may charge the ac-
tual costs it incurs to mail or use a commercial carrier to deliver
copies of the requested public records, including the cost of any dig-
ital storage medium or device on which the commission copies the re-
cords (such as a disc or flash drive), the shipping container or enve-
lope, and the postage or delivery charge.

AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-120 Review of denials of public records requests.
(1) If the commission ((dees—meot—disetoese)) denies a request for a
public record ((thaet—youv—have—reqguested—and—yor)) and the requester
disagrees with the denial, ((syew)) the requester may ask the public
records officer, in writing, for a review of the denial. ((¥ew¥)) The
written request for review must describe or enclose the public records
officer's written statement that explains the reasons for the deni-

al ( (—es—provided—anWAC480—04—0054(5)))

(2) ((¥ew)) The requester may hand deliver, or have a courier de-
liver, ((yewr)) the written request for review in person at the com-
mission's administrative office or ((yew)) the requester may send it
by mail or ((eteetreonie—wmailt)) email.

(3) The ( (publtie—reecords—offiecer)) commission will promptly ( (¥re—
wiew—you¥r)) consider the written request ( (—Fhe—public—records—efficer
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1] . der the denial deeision S

+4))) for review. The public records officer's ((imitiad)) denial

becomes final unless the commission modifies the decision within two
business days after the commission receives ((yow®)) the request for
review unless the requester and the commission agree to a longer com-
mission review period. The commission, however, ((stidF)) may modify a
denial decision at a later time. Once the public records officer's in-
itial denial decision becomes final ((er—Fs—meodified—by—th Eorrems
steor;—yoer) ), the requester may seek Jjudicial review under RCW
((42=3++-3406)) 42.56.550, or the reqguester may request that the Wash-
ington attorney general review any claims of exemptions pursuant to
RCW 42.56.530.

AMENDATORY SECTION (Amending WSR 03-24-028, filed 11/24/03, effective
1/1/04)

WAC 480-04-130 Protection of public records. (1) Only commis-
sion staff may copy public documents unless the public records officer
decides that copying by others will not disrupt commission business
operations or pose any risk to the integrity and safety of the docu-
ments.

(2) No person may take any public record from the area the public
records officer designates for public inspection of public records un-
less expressly authorized to do so by the public records officer ( (=

B—Hhenr—amember—of the publiec askstoexamine an——entire—fite—or

) Hh LW () ) | ARV (@ N Y A , ) ) | oV
ston—ef—Jdaw) ). No person may disassemble or alter any document the
commission allows that person to inspect.

REPEALER

The following section of the Washington Administrative Code 1is
repealed:

WAC 480-04-030 Organization of the Washington
utilities and transportation
commission.
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