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1. WAC 480-123-130(1)(a) - Access Lines Served [NECA 1.3 working loops] 

 

January 1, 2017  December 31, 2017 

 

Residential _____7116____  __6477_______ 

 

Business _____1614____  __1508_______ 

 

 

2. WAC 480-123-130(1)(b) - Use of Support 

 

The funds received by the Company from the universal communications services 

program in calendar year 2017 represent monies that the Company formerly received 

through the Washington Exchange Carrier Association (WECA) pooling process and the 

reduction of support under the Federal Communications Commission’s (FCC’s) Connect 

America Fund InterCarrier Compensation Fund (CAF ICC) program.  As such, the funds 

from the universal communications services program contributed to defrayal of the 

ongoing operation and maintenance expenses of the Company.  The funds from the 

universal communication services program are contributing to the Company's ongoing 

provision of high-quality basic telecommunications service to customers residing in the 

area the Company serves.   

 

In December 2017, the Company received $937,632.00 from the universal 

communications services program for the fiscal year ending June 30, 2018. 

 

During the first six months of 2018, the Company undertook several projects.  The fiber 

to the home project continued into 2018 with capital spending of $224,828. Fiber to the 

home is strategically important because all voice services will be transported through the 

fiber, which improves the quality of the services, allows for increased bandwidth 

requirements, allows for the easy provisioning of additional telecommunication services, 

and over the long term will reduce the operating costs that are currently experienced with 

a copper-based plant while insuring greater reliability. The Company has also continued 

the migration of ADSL blades to VDSL blades according to schedule, spending $49,642 

in 2018. The deployment of VDSL technology improves capacity on our existing copper 

plant, the quality of all services, and allows the Company to offer higher broadband 

speeds on existing infrastructure where fiber would be impractical to deploy. With the 



 Designated information is confidential per WAC 480-07-160 Redacted 

extensive fiber build out in 2017 and 2018, the company has focused on the normal 

telecom drop work and customer orders which accounted for $62,720. This includes drop 

work for new customers as well as drop work for changes to services or facilities of 

existing customers. The Company had operating expenditures of $2,559,700 for the first 

half of 2018. These expenditures include material and labor expenses, and can be for a 

variety of purposes including, but not limited to, equipment repair and maintenance; 

service order fulfillment; customer service requests; capital expenditures; company 

equipment monitoring; equipment service/testing; technical support both at premise and 

remotely; and service calls. The funds received from the universal communications 

services program can be viewed as contributing to the Company's ability to perform those 

projects and expenditures, including, without limitation, the repayment of loan funds. In 

the second half of 2018 the Company plans on the continuing migration of ADSL blades 

to VDSL blades, lifecycle replacement projects will be undertaken as required, building 

out fiber to strategic areas at our Pt. Roberts, WA service area, as well as providing 

normal telecom drop work on customer orders.  

All of the capital projects and services are designed to improve the quality, reliability and 

capacity of existing services, and to improve the cost effectiveness of providing those 

services.  

 

 

3. WAC 480-123-130(1)(c) - Unfilled Consumer Requests for New Basic Telecommunications 

Service* 

 

None 

 

* Service requests that are ongoing but still within normal processing times are not counted as 

unfulfilled. 

 

4. WAC 480-123-130(1)(e) - FCC Form 477 

 

This form was previously filed on or about March 1, 2018 under Docket UT-180002. 

 

5. WAC 480-123-130(1)(f) - Report on Operational Efficiencies/Business Plan Modifications 

 

The Company continually reviews its operations to determine if efficiencies can be 

achieved.  The Company already has a plan in place to concentrate on improving 

broadband service while continuing to provide high-quality basic telecommunications 

service to the customers that are located within the area that the Company serves.  The 

funds received from the universal communications services program can be viewed as 

assisting in the Company's efforts to obtain operational efficiencies. 

The Company is continuing to expand the deployment of fiber, with specific emphasis on 

strategic areas of our Pt. Roberts service area, which will benefit those services that are 

transported across the fiber and help reduce operating costs. The Company will also 

continue to solidify the redundancy of our network which will improve the reliability of 

our services.  



 Designated information is confidential per WAC 480-07-160 Redacted 

The company maintains a strategic focus on diversification of its services portfolio in 

order to further reduce reliance on support. The Company completes annual departmental 

budgets, reviews results and creates forecasts against these budgets monthly, and 

continues to strive for additional ways to maintain service quality in the most cost 

effective manner possible. The Company is continuing to focus on the upgrade of our 

OSS/BSS system, which will significantly improve general business operations, and 

allow us to more efficiently respond to customer needs. The funds received from the 

universal communications program can be viewed as assisting in the Company’s efforts 

to obtain operational efficiencies. 

 

6. WAC 480-123-130(1)(g) and (h) - Other information 

 

N/A 

 

Certified Statement as required by WAC 480-123-130(1)(d): 

 

I, Christopher Burns, am an officer of Whidbey Telephone Company, and upon personal 

knowledge and with responsibility therefor, hereby certify under penalty of perjury, that 

Whidbey Telephone Company materially complied with Commission rules under 

Chapter 480-120 WAC that are applicable to the Company and its provision of service 

within the area for which the Company received universal communications services 

program support. 

 

Signed at Langley, Washington this 27 day of June, 2018. 

 

 

 

_______________________ 

        Chief Operating Officer 

 


