
Exhibit A 

AT &T MOBILITY LLC ANNUAL CERTIFICATION 
July 2010 

I, Michael C. Maxwell, being of lawful age and duly sworn, state that I serve as Vice President 
and General Manager for the Pacific Northwest market for AT&T Mobility LLC, and its 
subsidiaries Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood 
River Cellular Telephone Company, Inc.; New Cingular Wireless PCS, LLC; and Olympia 
Cellular Telephone Company, Inc. (collectively, "AT&T Mobility", f/k/a Cingular). 

I hereby certify to the Washington Utilities and Transportation Commission ("Commission") 
under penalty of perjury under the laws of the State of Washington as follows: 

1. AT&T Mobility'has been designated by the Commission as an eligible 
telecommunications carrier ("ETC") in certain areas in the State of Washington by Order 
dated April 29, 2005 in Docket UT-043011 1 which was expended by Order dated October 
15,2009 by Order 03 in the same docket2

; 

2. Federal universal service support received by AT&T Mobility will be used only for the 
provision, maintenance, and upgrading of the facilities and services for which the support 
is intended in accordance with WAC 480-123-060. 

3. During calendar year 2009, AT&T Mobility provided the supported services required by 
47 U.S.c. § 214(e) and has provided detailed information on the use of funds in 
accordance with WAC 480-123-070; 

4. During calendar year 2009, AT&T Mobility met the applicable service quality standards 
by complying substantially with the CTIA Consumer Code for Wireless Service as 
required by WAC 480-123-070(5); 

5. During calendar year 2009, A&T Mobility had the ability to function in an emergency 
and met the applicable requirements as modified by the Commission in Docket UT-
063060, Orders 01 - 03 regarding the installation of backup power at its cell sites; and, 

1 See In the Matter of Amending the Designation of AT&T Wireless PCS of Cleveland, LLC: AT&T Wireless 
Services of Washington, LLC; Spokane Cellular Telephone Company; Yakima Cellular Telephone Company; 
Bremerton Cellular Telephone; Olympia Cellular Telephone Company; Bellingham Cellular Partnership and Hood 
River Cellular Telephone Company, Inc., Petition to Amend the Designation as an Eligible Telecommunications 
Carrier, Docket No. UT-043 0 1 1, March 2,2005; Order, April 29, 2005. 

2 See New Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton Cellular Telephone 
Company; Hood River Cellular Telephone Company; and Olympia Cellular Telephone Company Inc. d/b/a AT&T 
Mobility For Amendment of its Designation as an Eligible Telecommunications Carrier to Include Additional Wire 
Centers, Order Granting Amendment of Designation as an Eligible Telecommunications Carrier to Include Wire 
Centers in Washington Rural Service Area 2 and 3, Docket UT-04-3011, Order 03. 



6. During calendar year 2009, AT&T Mobility publicized the availability of its Lifeline 
Service in a manner reasonably designed to reach those likely to qualify for service in 
accordance with newly enacted WAC 480-123-070(7). 

I certify under penalty of perjury under the laws of the State of Washington that the foregoing is 
true and correct to the best of my knowledge. 

Subscribed and sworn to before me 
this n day of July, 2010 

-cJWuj V'(). oJ· &dLkw-
Notary Public 

M~A2~ 
Vice President/General Manager 
Pacific Northwest Market 
July 2. 7,2010 



CONFIDENTIAL AND PROPRIETARY INFORMATION 

Exhibit B 

AT &T Mobility Use of ETC Support in 2009 

This report is for the Legacy ETC Designated Area. As previously explained, AT&T Mobility 
received $0 in federal ETC support in 2009 in its Legacy ETC Designated Area. 

Even though AT&T Mobility did not receive universal service support in 2009, AT&T Mobility 
expended its own capital to increase the coverage, capacity, and reliability of AT&T Mobility's 
network in its Legacy ETC Designated Area along with completing technology upgrades at a 
number of its cell sites. Specifically, in 2009 AT&T Mobility made the following improvements 
to its in the Legacy ETC Designated Area: 

[REDACTED] 



CONFIDENTIAL AND PROPRIETARY INFORMATION 

Exhibit C 
2009 Outage Report 

[REDACTED] 



CONFIDENTIAL AND PROPRIETARY INFORMATION 

Exhibit D 
Requests for Service 

For all requests for service that AT&T Mobility received through its Service Extension Process, 
outlined below, AT&T Mobility only had [REDACTED] that went unfulfilled. 

[REDACTED] 



CONFIDENTIAL AND PROPRIETARY INFORMATION 

Exhibit E 
Complaints per 1,000 Handsets/Lines 

As required by WAC 480-123-070(4), AT&T Mobility provides the following information on 
the complaints it received during calendar year 2009. Specifically, [REDACTED] complaints 
were filed by AT&T Mobility customers in Washington with the FCC or approximately 
[REDACTED] complaints per 1,000 customers. AT&T Mobility customers in Washington filed 
[REDACTED] complaints with the office of the attorney general of Washington or 
[REDACTED] per 1,000 customers. 

The report below includes the complaints received. For each complaint that AT&T Mobility 
receives from the FCC or the office of the attorney general, a specialized customer care group 
within AT&T Mobility attempts to contact the customer to resolve the matter. The customer 
care representative attempts to resolve the complaint to the customer's satisfaction or explains to 
the customer in more detail the reason for AT&T Mobility's position. 

[REDACTED REPORT] 



CONFIDENTIAL AND PROPRIETARY INFORMATION 

Exhibit F 

AT&T Back-Up Power Compliance Report: Non-Priority Sites 

[REDACTED] 
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Exhibit H 

AT &T Mobility Lifeline Advertisement 



FREE SHIPPING I 1.800.377.9450 - WWWWIRElESS.ATT.COM/ ABOUT/COMMUNITY-SUPPORT /INDEX.JSP 

Transition 
to Digital Broadcasting on 

February 17, 2009 

After the transition to digital broadcasting, analog-only TVs will need 
a converter to get full-power, over-the-alr broadcasts. Analog-only 
TVs shouldn't need a converter for low-power, Class A, or translator 
TV stations; cable and satellite TV services; or VCRs, DVDs, and video 
games. Contact www.DTV.gov, www.dtv2009.gov, or 1-888-DTV-2009 
for more information on the OTV transition and subsidized coupons 
for converters. 

Covemgels not available in all areas. _ prowide<i by Al&T MoIiIity. ©2009 AT&T InleUedual Pmpert)c All rights reseNed AT&\lhe Al&T logo, and all other marl<s 
conlaine<ihereJnarelr.ldemarl<sofAT&Tlntelledu~PmpertyandlorAT&TafiU~compa';"'Allolhermarksconlaine<ih"eina"lhepropertyoftheirrespediveowners. 

4 Color 

Saved at 2-6-20094:48 PM Printed At None alent AT&T 
Media Type Newspaper 

DEPARTMENT: ArtDi~ Copywriter Acct. Manager Studio Artist Proofreader Traffic Production Uve None 

NAME: Studio 

APPROVAL: 

Addl. Notes: Template 
BW, 4C, and Spot versions 

None Alicia Stemper Allison Mims N/A Courtney Komich Kelly Harden 
Trim 5.75" x 10.5" 
Bleed None 
Job Title February Ufeline LA, MA, WA, AL, 
VA 
Pubs None 
Ad Code None 



• BT 
BL D: 
OT • 

DEPARTMENT: Art Director 

NAME: Studio w/PJok 

APPROVAL: 

Addl, Notes: SPOT Color 

• LIFELINE: 
524.99 per month prior to discounts 
includes 300 anytime minutes, 1,000 
night & weekend minutes, and 

nationwide long distance . 

• LINKUP: 
No activation fee. 

FREE SHIPPING 11.800.377.9450 - WWW.W!RElESS.ATT.COM/ABOUT/COMMUNITY~SUPPORT/INDEX.JSP 

ADDITIONAL SERVICE PLANS $3999 ~~UditlOnaIChar es 
AVAILABLE STARTING AT 9 

-------- MINIMUM RATE PLAN INCLUDES: --------

> 450 minutes per month 

> 5,000 night & weekend minutes 

> Directory assistance available by 
dialing 4-1-1, $1.79 per call 

> No additional charge to dial "0" for 
operator assistance to complete a caU 

> Free mobile to mobile service 

> No roaming or long distance charges 

> No additional charge to call 9-1-1 

Coverage is not available in all area~ See coverage map at stores for details. Billing: Usage rounded up 10 the next full 
minute or ~Iobyte, at the end of each call or data sessio~ for billing purpose~ ©2009 AT&T InteUectual Property. Service 
provided by AT&T Mobility. AU rights reserved. AT&T, the AT&T logo, and all other marks contained herein are trademarks 
of AT&T Intellectual Property and/or AT&T affiliated compani~ All other marks contained herein are the property of their 
respective owners. 

Saved at 11-13·20094:06 PM Printed At None 

Copywriter Acct. Manager Studio Artist Proofreader Traffic Production 

N/A Dan Perez David Penner N/A Rhonda Mitchell KellylScott 

Client 
Media Type 
Live 
Trim 
Bleed 
Job Title 
Pubs 
Ad Code 

AT&T 
Newspaper 
None 
4.8333" x 10.5" 
None 
November Ufeline 
LA, MA, AL, WA, VA TEMPLATE 
None 



Exhibit I 

Lifeline Print Publications and Dates - 2009 

Januar Lifeline Cam ai n 
Publication Publication Date 

Kitsap Sun Mon 01/26 
Port Townsend Leader Wed 01/28 

Whidbey News-Times Sat 01/31 
Tri-City Herald Mon 01/26 

Yakima Herald-Republic Mon 01/26 
--------------------------------------

Februar Lifeline Campai n 
Publication Publication Date 

Kitsap Sun Tue 02/24 
Port Townsend Leader Wed 02/25 

Whidbey News-Times Mon 02/23 
Tri-City Herald Tue 02/24 
Yakima Herald-Republic Tue 02/24 

Ma Lifeline Campai n 
Publication Publication Date 

Kitsap Sun Tue 05/26 

Port Townsend Leader Wed 05/27 
Whidbey News-Times Mon 05/25 
Tri-City Herald Tue 05/26 
Yakima Herald-Republic Tue 05/26 

Au ust Lifeline Cam ai n 
Publication Publication Date 

Kitsap Sun Tue 08/18 
Port Townsend Leader Wed 08/19 
Whidbey News-Times Mon 08/17 
Tri-City Herald Tue 08/18 
Yakima Herald-Republic Tue 08/18 

November Lifeline Campai n 
Publication Publication Date 

Kitsap Sun Tue 11/17 
Port Townsend Leader Wed 11/18 
Whidbey News-Times Mon 11/16 
Tri-City Herald Tue11/17 
Yakima Herald-Republic Tue11/17 



Exhibit J 
Lifeline Packets Distributed to the Following Agendps in 2009 _l ("'!:i~~ ~~,~,t'l~""" "i\~',p~ftl~\\) \' ,,1{Oi<.;[ .;. .':~~I,~~I\ :;?"~/>"»'>"I':'\ ;,:,iii.; .. · ... ·· .•.. ··f·~a;l:~:;~;:.;.: 

Catholic Community Services 
100 - 23rd Ave S 

50 3/2/2009 
Seattle, WA 98144 

Catholic Community Services 
875 - 140th Ave NE Suite 205 

5 3/2/2009 
Bellevue, WA 98005 

Asian Counseling & Referral 3639 Martin Luther King Jr. Wy S 
10 3/2/2009 

Services Seattle, WA 98144 

Angelorum Pregnancy Services 
19662 Aurora Ave N, Suite A 

5 3/2/2009 
Shoreline, WA 98133 

Solid Ground 
1501 N 45th Street 

10 3/2/2009 
Seattle, WA 98103 

Issaquah Valley Community PO Box 652 
10 3/2/2009 

Services Issaquah, WA 98027 

Jewish Family Services 
1601 - 16th Ave 

20 3/16/2009 
Seattle, WA 98122 

Kent Food Bank 
515 W Harrison Street, Suite 107 

50 3/20/2009 
Kent, WA 98032 

Lutheran Alliance to Create 8757 - 15th Ave NW 
1 3/20/2009 

Housing Seattle, WA 98117 

Multi-Service Center 
1200 S 336th Street 

10 3/20/2009 
Federal Way, WA 98003 

Northwest Network 
PO Box 18436 

5 5/14/2009 
Seattle, WA 98118 

Max Hale Family Center 
285 - 5th Street, Suite 1 

10 5/14/2009 
Bremerton, WA 98337 

Darrington Family Support 
PO Box 1103 

5 5/14/2009 
Darrington, WA 98241 

Maple Valley Family Center 
22010 SE 248th Street 

10 5/14/2009 
Maple Va~ey, WA 98038 

Olympia Family Support Center 
PO Box 784 

5 5/14/2009 
Olympia, WA 98507 

New Horizon 
3850 - 148th Ave NE 

5 6/10/2009 
Redmond, WA 98052 

Catholic Family Services 
160 Cascade Place #201 

15 6/26/2009 
Burlington, WA 98233 

956 South Main Street 
Family Support Center Colville, WA 99114 25 6/29/2009 

Attention: Mary 

Hopelink 
14812 Main Street 

110 6/29/2009 
Bellevue, WA 98007 

Muckleshoot Family Resource 39015 - 172nd Ave SE 
20 3/20/2009 

Center Auburn, WA 98092 
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Exhibit K (continued) 
AT&T Mobility Lifeline Direct Mail Postcard (back side) 



The affordable way to stay 
in touch, plus a free phone. 
Qualified low-income residents may receive discounted 
wireless service from AT&T under the Lifeline program. 
Customers must meet certain eligibility criteria based 
on income level or current participation in financial 
assistance programs. For questions or to apply for 
Lifeline Service, call a Lifeline Customer Service 
Representative at 1~800M377-9450 or visit 
www.wireless.att.comjabout/community-support/index.jsp. 

Other phones are available at a discount 
with your Lifeline Service. 

~~~~!'66 
Seattle, WA 98111-9266 

<Elizabeth Fitzgerald> 
<Address XXXXX> 
<Suite 2100> 
<1215 4th Avenue> 
<Seattle, WA 98161-1018> 

PRSRTSTD 
U.S. POSTAGE 

PAID 
AT&T 

<11.1,,1"1,11,"1111' ,1"1,1111"11,11,,,1,1,,"11,1,1'11111, > 

Call 1-800-377-9450 or log on to 
www.wireless.att.com/about/community-support/index.jsp. 
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Exhibit L 

Federally Recognized Indian Tribes Outreach List 

Chehalis Confederated Tribes Oakville, WA 98568 15 
Attention: Dan Gleason 

2616 Kwina Road 
Lummi Nation Bellingham, WA 98226 5 6/26/2009 

Attention: Katherinne 

4820 She-Nah-Num Dr. SE 
Nisqually Tribe Olympia, WA 98513 10 6/26/2009 

Attention: Chris Olin 

Nooksack Tribe 
PO Box 157 

10 6/26/2009 
Deming, WA 98244 

: Spoke w/Sharon: Do not need any 
Colville Confederated Tribes 

additional packets at this time 
7/1/2009 

3009 E Portland Ave 
Puyallup Tribe Tacoma, WA 98404 100 7/1/2009 

Attention: Denise Harris 

N 80 Tribal Center Road 
Skokomish Tribe Shelton, WA 98584 10 7/1/2009 

Attention: Kimberly Smith 

PO Box 540 

Spokane Tribe 
Wellpinit, WA 99040 

60 7/1/2009 
Attention: Rose Health/Human 
Services 

Port Gamble S'Klaliam Tribe Not Interested in the program 7/1/2009 

Samish Indian Nation Not Interested in the program 7/1/2009 

Sauk-Suiattle Tribe LMTC for Aaron 7/1/2009 

Snoqualmie Nation Not Interested in the program 



CONFIDENTIAL AND PROPRIETARY INFORMATION 

ExhibitM 

Annual Plan for Universal Service Support Expenditures for 
October 1,2010 through December 31,201110 

AT&T Mobility projects that it will receive [REDACTED] for its entire ETC designated area in 
Washington for January 1 December 31, 2011. 

As the Commission is aware, the amount of funding AT&T Mobility receives is dependent on a 
number of variables, including the per line support amount of the underlying ILEC and the 
number of AT&T subscribers that have service in a particular wire center. In addition, there are 
a number of matters currently pending before the FCC that, if adopted, could greatly impact the 
amount of funding available for CETCs. If the federal high cost support that AT&T Mobility 
receives is less than it currently anticipates, AT&T Mobility may reduce or eliminate some 
projects included in its plan for 2011. 

In general the capital expenditures listed below increase the coverage, capacity, and reliability of 
AT&T Mobility's network in designated areas in Washington. AT&T Mobility's focus for 
capital investment in 2011 is to fill in coverage gaps, increase the depth and capacity of the 
network, and increases reliability, thereby increasing the quality of service experienced by the 
customer. AT&T Mobility will also utilize some of the ETC support on technological upgrades 
which also provide increased benefits to the consumer. 

Item Descrip~ion Planned Amount 
REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED 

10 AT&T Mobility understands that the Washington rule only requires it to provide planned expenditure infonnation 
through September 30,2011; however, AT&T Mobility's plans are on a calendar year basis. 



Item Description Planned Amount 
REDACTED REDACTED REDACTED 

i 

iREDACTED REDACTED REDACTED 
f-. 

• REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED ! 

REDACTED REDACTED REDACTED 
i REDACTED I REDACTED REDACTED 

Total REDACTED 



CONFIDENTIAL AND PROPRIETARY INFORMATION 

Exhibit N 

MAPS 

• PROJECTED COVERAGE END OF YEAR 2010 
• PROJECTED COVERAGE END OF YEAR 2011 WITH 

PROPOSED CELL SITE LOCATIONS FOR 2010 AND 2011 

The confidential .shp files with these nlaps are attached in the 
enclosed disc. 

[REDACTED] 




