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TEP Data Request 028 
 
TEP Data Request 028 
 

Credit and Collections - Does PacifiCorp disconnect customers who have 
scheduled an appointment for energy assistance with a Community Action 
Agency? 

 
Response to TEP Data Request 028 
  

The Company will cancel disconnection when customers have an appointment for 
energy assistance if:  
 
• Customer is eligible for a payment plan.  

 
• Customer is not eligible for a payment plan and the customer has not had a 

disconnect notice cancelled because of Energy Assistance Program 
appointment this season and the following is true: 
 
− Has received an Energy Assistance Program payment in the last 12 

months. 
 

− Has an Energy Assistance Program appointment scheduled no more than 
10 calendars days after their next scheduled statement date. 
 

− Can pay one-half of the past due notice amount. 
 

− Can pay that amount before the notice is cancelled.  
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