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UTC v. CenturyLink, Docket UT-181051

TeleCommunication System, Inc.’s Response to PC Data Request Nos. 1-9 (REVISED)
September 16, 2021

PC2. The system appears to have failed completely when two DS-3s failed. Normally, at
least four signaling links are provisioned over geospatially diverse services.

RESPONSE:
TSYS’s DS-3s did not fail during the CenturyLink outage.

a. Please explain what the intended redundancy was.

RESPONSE:

The intended redundancy was to have _ which 1s most
certain using a single vendor since different vendors will not share information with one another
about the physical paths they use.

At the onset of the outage,

b. Please explain how the failure of two links caused all calls to fail.

RESPONSE:

Respondents for PC2: Susan Ornstein, Senior Director, Legal & Regulatory Affairs
Todd Poremba, Vice President, Product Management
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