WASHINGTON QUALITY OF SERVICE REPORT SUMMARY
CENTURY TEL
2015
MEASUREMENTS Mar-15
Install Commitments
Commitments Made 1,009
Commitments Missed 74
Excludes 0
Repair Commitments
Commitments Made 784
Commitments Missed 85
Excludes 37
Service Activation - 5 business day 90%
Total Orders Completed 1,009
Missed Installs 74
% Orders Completed 92.7%
Service Activation - >90 Days 99%
Total Orders Completed 2,891
Installs Held Over 90 Days 3
% of Orders Completed within 90 Days 99.9%
Service Activation - >180 Days 100%
Total Orders Completed 6,059
Installs Held Over 180 Days 4
% of Orders Completed within 180 Days 99.9%
Trbls per 100 Access Lines 4
Access Lines 104,921
Trouble Tickets 747
Trbls per 100 Access Lines 0.7
OOS Cleared within 48 Hours
OOS Tickets 467
OOS Cleared within 48 Hrs 447
OOS Cleared > 48 Hrs 20
OOS in 48 Hrs Excludes 48
NOOS Cleared within 72 Hours
NOOQOS Tickets 237
NOOS Cleared within 72 Hrs 227
NOOQOS Cleared > 72 Hrs 10
NOOS in 72 Hrs Excludes 10
Switching obj met
Blockage obj met

REDACTED CONFIDENTIAL PER WAC 480-07-160



Note: Effective with May's PUC Reporting
the items highlighted will be removed from this report.
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS
CENTURY TEL
2015

Apr-14 May-14 Jul-14 Aug-14 Sep-14 Oct-14 Feb-15
Total ' Total ' Total ' Total ] Total ] Total ] Total . Total . Total . Total . Total . Total .
orders Missed orders Missed orders Missed orders Missed Orders Missed Orders Missed Orders Missed Orders Missed Orders Missed Orders Missed Missed Missed

Installs Installs Installs Installs Installs Installs Installs Installs Installs Installs Orders Installs Orders Installs
Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd

BASIN CITY

EAVER
LAKELY ISLAND

CARNATION

ORKS

OX ISLAND
RIDAY HARBOR

ANSVILLE
ARRINGTON
UMPTULIPS
UNTERS
AHLOTUS
ETTLE FALL
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NEAH BAY
NESPELEM
NORTH BEND
OCEAN PARK
OCOSTA
ODESSA
ORTING
PACIFIC BEACH
PACKWOOD

PE ELL

PUGET ISLAND
RANDLE
RAYMOND-LABAM
REARDEN
RIMROCK
RITZVILLE
ROYAL CITY
SNOQUALMIE PASS
SOUTH BEND
SOUTH PRAIRIE
SPANGLE
SPRAGUE
STARBUCK
TIETON

TWISP

VADER

VALLEY
VASHON
WASHTUCNA
WILBUR
WILSON CREEK
WINTHROP
[YACOLT
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Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15
Exchange Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed Total Missed
Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs Orders Installs
Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd




WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL
2015

| Apr14 | May-14 [ Juni4 [  Juli4 | Aug14 | Sep14 | Oct14 | Nov-i4 | Dec14 [ Jan15 [ Feb-15 | Mari5 |

Total Held Total Held Total Held Total Held Total Held | Total Total Held | Total Total Held | Total Total Held | Total | Held
Orders >90 Orders >90 Orders >90 Orders >90 | Orders [ >90 | Orders | >90 | Orders | >90 | Orders | >90 | Orders | >90 | Orders | >90 | Orders | >90 | Orders | >90

Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days | Cmpltd [ Days [ Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days

Cl
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Total Held Total Held Total Held Total Held Total Held [ Total Held | Total Held | Total Total Held | Total | Held
Orders >90 Orders >90 Orders >90 Orders >90 | Orders | >90 | Orders | >90 >90 | Orders | >90 >90 | Orders | >90 | Orders | >90 | Orders | >90
Days| Cmpltd [ Days| Cmpltd | Days| Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days

Exchange

LONG BEACH

MATHEWS CORNERS

MEDICAL LAKE

NESPELEM
NORTH BEND
OCEAN PARK
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PACIFIC BEACH

NOQUALMIE PASS
OUTH BEND
OUTH PRAIRIE
PANGLE
PRAGUE
TARBUCK

TIETON

TWISP

VADER

VALLEY

VASHON

PACIFICBEACH |
RANDLE |
reton. |
rwise |
VADER |
VALY
vastoN |
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Exchange

WILSON CREEK

WINTHROP

YACOLT

Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15
Total Held Total Held Total Held Total Held Total | Held | Total | Held | Total Held | Total | Held | Total Held | Total | Held | Total Held | Total | Held
Orders >90 Orders >90 Orders >90 Orders >90 | Orders [ >90 | Orders | >90 | Orders | >90 [ Orders | >90 | Orders | >90 | Orders | >90 | Orders | >90 | Orders | >90
Cmpltd | Days| Cmpltd | Days| Cmpltd | Days| Cmpltd | Days | Cmpltd [ Days [ Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL
2015

y
Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held Total Held
Orders >180| Orders >180| Orders >180| Orders >180| Orders >180( Orders >180| Orders >180( Orders >180| Orders >180| Orders >180| Orders >180| Orders >180
Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days

C
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Exchange

Apr-14

May-14

Jun-14

Jul-14

Aug-14

Sep-14

Oct-14

Nov-14

Dec-14

Jan-15

Feb-15

Mar-15

MESA

MINERAL

MONTESANO

MORTON

NEAH BAY

NESPELEM

NORTH BEND

OCEAN PARK

OCOSTA

ODESSA

ORTING

PACIFIC BEACH

PACKWOOD

PE ELL

PUGET ISLAND

RANDLE

RAYMOND-LABAM

REARDEN

RIMROCK

RITZVILLE

ROYAL CITY

SNOQUALMIE PASS

SOUTH BEND

SOUTH PRAIRIE

SPANGLE

SPRAGUE

STARBUCK

TIETON

TWISP

VADER

VALLEY

VASHON

WASHTUCNA

(WILBUR

WILSON CREEK

WINTHROP

YACOLT

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days

Total Held
Orders >180
Cmpltd Days

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days
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Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days

Total
Orders
Cmpltd

Held
>180
Days




[ARLETTA

LAKE QUINAULT

MCCLEARY

RAYMONI BAM
RITZVILLE

WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 100 ACCESS LINES
CENTURY TEL
2015

Feb-15

En : o p- 5 =0
Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100 Trbls per 100
[T i [ Resur (AL ] Tkis | Fesul [ AL This [ Resur [ AL Tkis | Fesul | AL This | Resur [ AL [ Tkis | Fesul | AL | This | Resur [ AL [ Tkis | Fesul | AL | This [ Resur [ AL [ Tkis | Fesul [ AL | This | Resuri [ AL [ ke | Feour |
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VASHON
WASHTUCNA
WILBUR
WILSON CREEK
WINTHROP
[YACOLT
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