
Puget Sound Energy 
P.O. Box 97034 

Bellevue, WA 98009-9734 
pse.com 

July 15, 2025   

Filed Via Web Portal 

Jeff Killip, Executive Director and Secretary 
Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE 
Lacey, Washington 98503 

Re:   PSE’s Disconnection Policies Letter Compliance Filing 
Dockets UE-240004 and UG-240005 (consolidated) 

Dear Executive Director Jeff Killip: 

Pursuant to Washington Utilities and Transportation Commission’s (UTC) Final Order 09/07,1 
Puget Sound Energy (PSE) hereby submits this compliance filing Letter on Disconnection 
Policies. 

In ¶180 of Final Order 09/07, published on January 15, 2025, the Commission required PSE “to 
review its disconnection practices in consultation with LIAC [Low-Income Advisory 
Committee] and EAG [Equity Advisory Group]” and “to submit a letter to the Commission 
documenting its collaboration with these advisory groups within six months of the date of this 
order.” 

The following attachment to this cover letter provides the Letter on Disconnection Policies:  

1. Disconnections Practices Compliance Filing (240004-05-PSE-Cply-Disconnections-(07-
15-25).pdf)

This filing also includes the following attachments to support PSE’s compliance filing:  
• Attachment A – May 19 2025 EAG meeting materials (includes agenda, presentation,

meeting summary with feedback report)
• Attachment B – June 10 2025 LIAC meeting materials (includes agenda, disconnection

presentation and meeting transcription)

1 Wash. Utils. & Transp. Comm’n v. Puget Sound Energy, Dockets UE-240004 and UG-240005 (consolidated) 
(Dockets UE-240004 et. al.), Final Order 09/07, 60, ¶¶ 179-180 (January 15, 2025) (Final Order 09/07). 
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For more information about this filing, please contact Yvonne Wang at Yvonne.Wang@pse.com 
or 425-424-7477.  For any other questions, please contact me. 
 
 

Sincerely, 

/s/ Troy Hutson 
Troy Hutson 
Director, Energy Equity 
Puget Sound Energy 
PO Box 97034, BEL010W 
Bellevue, WA  98009-9734 
425-462-3946 / Troy.Hutson@pse.com  

 
 
cc: Service List 
 
Attachments:  
Disconnections Practices - Compliance Filing 
Attachment A – May 19 2025 EAG meeting materials 
Attachment B – June 10 2025 LIAC meeting materials 
Certificate of Service 




