
13840 Sunrise Valley Drive 
Herndon, VA 20171  

 

 

 

 

July 10, 2013 

 

 

VIA EMAIL 

 

David W. Danner 

Executive Director and Secretary 

Washington Utilities and Transportation Commission  

PO Box 47250  

Olympia, WA 98504-7250 

records@utc.wa.gov 

   

  

RE:   Time Warner Cable (“TWC”) Contact Information for              

Docket UT-072149 

 

 

Dear Mr. Danner: 

 

Time Warner NY Cable LLC, doing business as Time Warner Cable (“TWC”), hereby 

submits the requested contact information for Docket UT-072149.   

 

Additionally, TWC Digital Phone LLC, a registered interconnected VoIP provider in 

Washington, hereby also responds to the requested contact information for Docket UT-

072149.  TWC Digital Phone LLC provides interconnected VoIP services to residential 

and business customers in Washington.  

 

 
Company Name Time Warner Cable         

Services Provided Digital Phone, Internet and Cable Services       

Emergency Plan 
(Y/N) Y         

Emergency Plan 
with UTC (Y/N) N          

Regional or 
Emergency 
Operations Center 
(Y/N) Y         
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13840 Sunrise Valley Drive 
Herndon, VA 20171  

 
  Name Title Address Email Telephone Cell 

Primary 
Company 
Regulatory or 
Governmental 
Contact 

Julie P. 
Laine 

Group Vice President 
&                  Chief 
Counsel, Regulatory 

60 Columbus 
Circle                         
NY, NY 10023 julie.laine@twcable.com  212-364-8482 917-757-1221 

 Alternate 
Company 
Regulatory 
Contact 

Vin 
Paladini Senior Counsel 

13820 Sunrise 
Valley Drive 
Herndon, VA 
20171 vincent.paladini@twcable.com  703-345-2523 202-210-1100 

 

Disaster Service 
Coordinator 

Brian 
Allen 

Sr. Director,                          
Corporate Security 

60 Columbus 
Circle                         
NY, NY 10023 Brian.allen@twcable.com  203-351-2070 516-659-1244 

 

Alternate 
Disaster Service 
Coordinator 

Joseph 
R. Viens 

Director,       Enterprise 
Business Continuity & 
Crisis      Management 

7820 Crescent 
Executive 
Drive     
Charlotte, NC 
28217 joe.viens@twcable.com  704-731-3841 704-995-5738 

 

Local Network 
Operations 
Manager  

Ted 
Chesley 

Area Manager 
Technical Operations 

2305 West 
Kathleen                  
Coeur d’Alene, 
ID 83815 

theodore.chesley                            
@twcable.com  208-769-8350 208-651-8711 

 

Local Network 
Operations 
Manager  

Ryan 
Kirk Headend Technician 

828 W Pullman 
Road                              
Moscow, ID  
83843 ryan.kirk@twcable.com  208-892-5505 208-596-5788 

 
Regional or 
Emergency 
Operations 
Center Manager 

Dan 
Warner 

Senior Director 
Engineering Network 
Operations 

160 Inverness 
Drive West 
Englewood, CO 
80112 kerry.jones@twcable.com  512-684-7171 877-777-2263 

  

 
 

       Signed:  
       

        Date: 07/10/2013 
       

        

        Should you have any questions or require additional information, please feel free to 

contact me directly at 703-345-2455.  Thank you for your attention to this matter. 

 

 

Sincerely, 

/s/ 

Stacy Hannah 

Senior Manager, Regulatory 

 

 

 

 

Cc:  Julie Laine, Group Vice President & Chief Counsel, Regulatory 
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