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STEP 1:

OF ANYONE PAST DUE* AT SOME 

POINT DURING 2023, WHAT % 

ACTUALLY ENTER DUNNING?

STEP 2:

OF ANYONE WHO ENTERED 

DUNNING, WHAT % HIT THE 

DISCONNECT QUEUE?

STEP 3:

OF ANYONE WHO HIT THE 

DISCONNECT QUEUE, WHAT % 

ACTUALLY GET DISCONNECTED?

*Even if past due only for a $1 or for 1 single day.

PSE has disconnected less than 1% of customers who at 

some point found themselves past due during 2023.

The vast majority never enter dunning, and of those that do enter active 

dunning, 59% will exit the process before hitting the disconnection queue 

(meaning they took action on their account).

For customers who then go onto hit the disconnection queue, 62% took 

action on their account and had the disconnection order cancelled.  
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