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Payment arrangement defaults

• For payment arrangements set up between 2018 to present:

• Plans set up for over $1,000 default at a rate of 90%

• Plans set up for under $150 default at a rate of 53%

By the time a customer reaches $1,000 past due, and attempts to set 

up a payment plan for that balance, their likelihood of successfully 

completing the payment arrangement drops to under 10%.
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Timeframe since last payment

Data as of June 12, 2023

• 47K active customers with outstanding

balances haven’t made a payment or even partial

payment in over 6 months

• 20K active customers with outstanding

balances have NEVER made a payment
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