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CenturyLink-~

Mark S. Reynolds

Vice-President of Public Policy, NW Region
1600 7™ Avenue, Room 3206

Seattle, Washington 98191

(206) 345-1568 - voice

(206) 343-4040 - facsimile

March 2, 2015

Steven King, Secretary & Executive Director
Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

Olympia, Washington 98504-7250

Attention: Kristen Russell
Re: Docket No. UT-921192

Dear Mr. King:

Enclosed are the January 2015 service quality performance reports required of Qwest d/b/a CenturyLink
QC in accordance with Docket Nos. UT-921192 and WAC 480-120-438 — 480-120-440.

The following reports are enclosed:
1) Summary Report,
2) Orders Summary,
3) Trouble Report,
4) Trunk Blocking Report
5) CSGP Report

Pursuant to WAC 480-07-160(3), CenturyLink QC requests that portions of these reports be held

confidential, as these documents contain valuable commercial information, the release of which would be
detrimental to CenturyLink QC.

Please call me at (206) 345-1568 if you have questions or need additional information.

Very truly yours,

Skhetley Glucchont fon

Shelley Glueckert for
Mark Reynolds

Enclosures RED
cc: Lisa Anderl &%
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Washington Service Quality Summary Report - JANUARY 2015

METRIC DESCR:IPHON

008 Tickets Cieared Within 48 Hrs h

OOS Tlckets Not Cleared Wlthln 48 Hrs

Number of OOS Exemptlons

Al Other Repalrs Cleared LT <72 Hrs

Al Other Troubles Cleared GTR > 72 Hrs

AII Other Troubles Cleared GTR > 72 Hrs Force Majeure

Physically Obstrucled All Olher Troubles Cleared >72 Hrs'

Repalr Force Majeure Exclusnons
:Repair Physrcally Obstructed Exclus;ons

lnstallatlon Appomlments Met

Repalr Appomtments Met

: |ssed for Company Reasons
Prowsmnlng Mlssed for Customer Reasons

% of Swnches Dehvenng Dlal Tone W|th|n 3 seconds

1,160
437

124
4,462

537
17

208

2
76

1,265

2,472
186
444

6,027

JANUARY 2015

1,567
1
1

4,999

a4

1,389
2,997

6,028

Blanks in the report indicate no activity for the measure.

DENOM RESULT

72.64%
437
124

89.26%
537

17
208
a2
76
91.07%

82.48%

186
444

99.98%
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EXCHANGE

STANDARD
ABERDEEN-HOQUIAM
AUBURN
‘BAINBRIDGE ISLAND
\BATTLEGROUND
‘BELFAR
BELLEVUE

BELLINGHAM

‘BLACK DIAMOND
BREMERTON

BUCKLEY
CASTLE ROCK
‘CENTRALIA
“CHEHALIS

CLE-ELUM
COLFAX

COLVILLE
COPALIS(OCEAN SHORES)
COULEE DAM

‘CRYSTAL MTN.

DAYTON

DEER PARK

DES MOINES

Washington Orders Summary - JANUARY 2015
from RSOR and OP15A

AGE INWARD . pCT INWARD |
oo o
i WIRECENTER INWARD INW PENDING COMPLETED COMPLETE!
: . ORDERS ' JWEES . mwarD - CONELETEDwamian s
i QRDERS : DAYS i DAYS
{BUS DAYS) :
54 8 6350 1
. 5875 5
2 s " 3700 0o
2 5250 0
28 2 119.00 1
2 1B 2 1
'BELLEVUE GLENCOURT B 9 '
“BELLEVUE-SHERWOOD 69 4 1
£ 5 3
" 'BELLINGHAM LUMMI 4 0 )
*BELLINGHAM REGENT 89 5 3
2 : 2
‘o8 1B T
BREMERTON CROSBY 10 3 1
BREMERTON ESSEX T ‘8 6
'BREMERTON SUNNYSLOPE T 2 '
[ ' 1 3 0 100.00%
[ ) 2 2 0 100.00%
: o ) 29 5 2 95.92%
CHEHALIS DT 2 2 "04.50%
" 'CHEHALIS NAPAVINE R - o " 400.00%
) ) TS o 0 100.00%
12 3 8033 0 100.00%
18 2 5850 0 100.00%
6 2 136.00 2 87.50%
5 0 0 100.00%
3 "o 0 100.00%
14 1 3000 0 10000% -
20 2 T 6700 0 100.00%
88 9 ] 2 97.73%
5 17.00 2 93.33%

‘DES MOINES 30

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.

INWARD
ORDS
NOT
COMPLTD

<= 90 DAYS

FROM
ORD DATE

s aiNDa

4w No

; PCT INWARD

ORDS

INWARD
ORDS
NOT

PCT INWARD

ORDS

(OOMPLETED COMPLTD : COMPLETED

DAYS

99.00%
98.15%
97.26%
95.83%
97.44%
100.00%
99.11%

" 9767%

' 100.00%

100.00%
100.00%

100.00%

100.00%

93.88%
80.00%
96.55%
0.00%
100.00%
90.91%
100.00%
100.00%
100.00%

" 100.00%

100.00%
9167%
94.44%
100.00%
100.00%
100.00%
100.00%

95.00%

97.73%
100.00%

FROM
ORD DATE

DAYS

98.15%
97.26%
" 100.00%
100.00%
943%
9.11%
10000%
98.55%
9%6.77%
100.00%
96.63%
75.00%
97.96%
100.00%
97.70%

100.00%
90.91%
100.00%
95.92%
97.30%
9167%
100.00%
100 00%
100.00%

" 9375%
100.00%

© 100.00%
100.00%
100.00%
100.00%
100.00%

WITHIN 90 ;<-1BODAYS~ WATHIN 180

" 100.00%

20f18



EXCHANGE WIRECENTER

STANDARD
) ' ‘DES MOINES FEDERAL WAY
Csron ! EDERAL WA
ELK
ENUMCLAW
‘EPHRATA
GRAHAM
GREENBLUFF
'HOODSPORT
ISSAQUAH
Kkent

KENT MERIDIAN
'KENT O BRIEN
KENTULRICH
‘LIBERTY LAKE o
LONGVIEW-KELSO
LOON LAKE
MAPLE VALLEY
{MOSES LAKE
o MOSES LAKE AFB
: MOSES LAKE ALDER
NEWMAN LAKE :
NORTHPORT
oLYMPIA
o {OLYMPIA EVERGREEN
" |OLYMPIA LACEY
" OLYMPIA WHITEHALL
OMAK-OKANOGAN
OROVILLE
OTHELLO
PASCO
PATEROS
‘POMEROY

Washington Orders Summary - JANUARY 2015
from RSOR and OP15A

TOTAL : ORDS " "~ oRDS
INWARD 0 oo NoOT
ORDERS INWARD { COMPLETED |
! ORDERS  WITHIN :
DAYS

e Y .
5 2 151.50 1
5 [} T
2 0 0
10 1 38.00 0
61 1 21.00 1
" 0 ) o
4 0 0
6 a 125 1
208 20 "50.90 6
66 9 77.44 2
16 3 89,50 2
12 15 9953 2
1 1 7.00 0
115 7 66.20 3
5 0 ' o
2 1 " 12400 3
3 2 80.50 1
2 . e
2 2 " 80.50 q
y . g o
4 1 200 0
214 21 6952 17
2 0 ) 1
115 10 68,60 5
7 1 703 1
27 2 2150 0
6 2 200 0
3 4 58.00 1
52 [ 6538 0
2 0 0
7 0 0

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.

COMPLETED
WITHIN 5

DAYS

| <=SODAYS .

COMPLTD

FROM
ORD DATE

99.00%
9.55%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.41%
96.63%
93.94%
100.00%
97.62%
100.00%
97.39%
100.00%

'9583%

9.97%
100.00%
%.68%
100 00%
100.00%
99.07%
100.00%
98.26%
100.00%
100.00%
100.00%
%.67%
% 15%
100.00%
100.00%

[ R

100.00%
80.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
96.15%
98.48%
87.50%
9.03%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.13%
100.00%
99.13%
9.10%
100.00%
100.00%
100.00%
96.08%
100.00%
100.00%
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Washington Orders Summary - JANUARY 2015
from RSOR and OP15A

i : AVERAGE o : INWARD
‘ © TOTAL . AGE 0 ORDS : PCT INWARD ORDS PCT INWARD
: : ; NOT . ORDS ' NOT ' - ORDS
EXCHANGE WIRECENTER 3 ;  COMPLTD : COMPLETED: COMPLTD COMPLETED
. H GSHDAYS i WITHIN 80 <= 180 DAYS ' WITHIN 160 :
i FROM : DAYS { FROM DAYS :
. : {BUS DAYS)* R ORDDATE | : ORD DATE
s BT SV SR SR ; oo T :
PT_ANGELES ' 57 8 7350 3 94.74% 4 9298% ©10000%
" PT ANGELES JOYCE 2 0 o 10000% 100.00% 100.00%
PT.ANGELES 55 8 7350 3 9455% - 4 9273% " 100.00%
PT. LUDLOW o ) 4 1 65.00 0 10000% 100.00% 100.00%
PT ORCHARD a Cer T2 600 2 Terotw 7 10000% T 10000%
S PORT ORCHARD COLBY 18 o 1 Tearan . 10000% 100.00%
: PT.ORCHARD s 2 6.00 1 97.92% V " 10000% ) ) 100.00%
"PT. TOWNSEND T T s 3 18167 3 91.67% 1 97.22% 2 D oa44%
PUYALLAP ' @ 7 66.57 6 93.48% 1 98.91% 1 98.91%
‘RENTON S 126 20 58.70 5 96.03% 3 97.62% 3 97 62%
RIDGEFIELD Cn 1 259.00 0 100.00% 100.00% 1 90.91%
ROCHESTER ! - A 127.00 1 93.75% 1 93.75% © 100.00%
rOY . ) u T o : 0 100.00% 10000% | T 100.00%
SEATTLE 824 % 6865 7 CeT% 15 98.18% 16 | e8.06%
T SEATTLE ATWATER % + 11000 1 98.21% 1 e21% . 1 e821%
‘SEATTLE CAMPUS s o 2 X T o0 100.00%
""" 'SEATTLE CHERRY C m " 6685 4 %% . 4 %% 4 96.99%
{SEATTLE DUWAMISH ) & [ 7475 4 93.94% [ 08.48% 2 9%6.97%
" SEATTLE EAST 92 14 7329 7 ww% . 3 9.74% 2 97.83%
“SEATTLE ELLIOT 8 s T 1m0 "o 100.00% T 100.00% 100.00%
/SEATTLE EMERSON 75 6 38.33 1 6% 1 9BeT% 100.00%
" ISEATTLE LAKEVIEW 51 6 23.83 K] 98.04% ) 100.00% " 100.00%
"SEATTLEMAN B 6 2067 0 100.00% 100.00% 1 98.68%
‘SEATTLE MERCER ISLAND (ADAMS) 20 1 178.00 0 100.00% 100.00% 1 95.00%
SEATTLE PARKWAY 85 7 81.57 5 " 9a12% 2 97.65% 1 98.62%
|SEATTLE SUNSET ' 60 5 %660 1 98.33% 100.00% 2 9%6.67%
"SEATTLE WEST 66 7 11386 1 98.48% 3 95.45% 2 96 97%
‘SEQUIM o 45 4 63.25 2 9%5.56% 2 95.56% 100.00%
SHELTON ) 63 ) 73.56 3 95.24% 2 | 9%6.83% 2 96 83%
SLVERDALE a5 3 ‘6933 1 97.78% 100.00% 1 97.78%
SPOKANE ) BT A R 1 100.61 6 877% 11 A 8 98.36%
‘ : ) SPOKANE CHESTNUT w o 0 10000% © 10000% 100.00%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure. 40f18



EXCHANGE

'STANDARD

SPRINGDALE
SUMNER (BONNEYLAKE)
TACOMA

VANGOUVER

WAITSBURG

WALLA WALLA (INGL TOUCHET)

WARDEN
WINLOCK
YAKIMA

Exchanges in Neighboring States

Washington Orders Summary - JANUARY 2015
from RSOR and OP15A

: o ~ AGE INWARD  / per INWARD
: e Crota - JOTA. of . ORDS . omos
i WIRECENTER INWARD INWARD PENDING . COMPLETED‘ COMPLETED
H ORDERS | INWARD . WITHINS
i ORDERS S DAYS
i DAYS
. i 90.00%
SPOKANE FAIRFAX - 75 3 8833 2 97.33%
" |SPOKANE HUDSON e 7 9043 1 "98.48%
'SPOKANE KEYSTONE S w 4 126.25 0 100.00%
SPOKANE MORAN 2 5 11240 0 100.00%
" SPOKANE RIVERSIDE 64 4 124.75 2 96.88%
" SPOKANE WALNUT 134 6 7017 0 100.00%
s E WHITWO 52 4 1125 1 98.08%
10 2 200.00 0 100.00%
2 4 2350 4 90.70%
509 45 8853 12 9761%
'TACOMA FORT LEWIS 14 2 7350 1 92.86%
" TACOMAGREENFELD 84 9 88.69 ‘4 95.24%
TACOMAJUNIPER ) C e g 3200 0 100.00%
TACOMA LENNOX C o101 8 7713 2 98.02%
TACOMALOGAN T s 3 4367 1 6
‘TACOMA MARKET (FAWCETT) 73 s 197.00 o
“TACOMASKYLINE o 27 2 3950 0o
TACOMA WAVERLY-2 T e 0 ) '
‘TACOMAWAVERLY-7 e 6 123.33 3
T s 21 7390 2
VANCOUVER ORCHARDS 175 1 97.18 0
VANCOUVER OXFORD 107 9 51.56 1
VANCOUVER SALMON CRK(NORTH) 63 1 19.00 1
MON CRK(NOR ; X
""" 4 7 70.43 0 100.00%
5 0 1 80.00%
8 2 144.00 0 100.00%
153 11 60.55 0 100.00%
"YAKIMA CHESTNUT 102 7 83.00 0 100.00%
" YAKIMA WEST 51 4 2125 [}

100.00%

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.

INWARD
|- ORDS
: NOT
COMPLTD

| <=90DAYS

FROM
ORD DATE

=N e N

S NN G

. w B

PCTINWARD  ORDS

ORDS

INWARD
PCT INWARD

NOT ORDS

| COMPLETED | - COMPLTD | COMPLETED |

WITHIN 80
DAYS

99.00%
97.33%
" 95.45%

968.25%
100.00%

96.88%

99.25%

9%.15%
'90.00%

10000%

o7 42%
286%
" ea05%
97.75%
98.02%
9%67%
" 100.00%
" 06.30%
100.00%
98.55%
99.71%
99.43%
100.00%
100.00%
100.00%
97.78%
100.00%
87.50%
97.39%
97.06%
98.04%

| <= 180 DAYS | WITHIN 180
FROM DAYS :
ORD DATE

100.00%
98.48%
96.49%
92.00%
98.44%
99.25%
98.08%
90.00%
100.00%
10 98.01%
100.00%

1 98.81%
100.00%

1 99.01%
100.00%

5 93.15%
100.00%
100.00%
95.65%
98.55%
97.711%
99.07%
100.00%
100.00%
1 97.78%
" 100.00%

1 87.50%
1 99.35%
1 emow
’ " 100.00%

A s s N N A

a4 s oW
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EXCHANGE

STANDARD
CLARKSTON

TOTALS

WIRECENTER

Washington Orders Summary - JANUARY 2015
from RSOR and OP15A

: : INWARD  peyiNWARD:  ORDS
. TOTAL ORDS - : :
TOTAL PENDING | OF : NOT { ORDS. ! NOT:
mwarp | (EREDR  compLETED | COMPLETED | COMPLTD
ORDERS = (onece  INWARD  “lr 0 WITHINS . <aS0DAYS
: | ORDERS | DAYS I~ DAYS : FROM
(BUS DAYS) : : ORDDATE
A oo i
12 2 5.50 1 : 91.67%
4738 %5 7567 139 97.07% 97

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure.

INWARD

{ PCTINWARD -
‘" oRDS

INWARD
ORDS
NOT

- PCT INWARD
ORDS

 COMPLETED | COMPLTD = COMPLETED
<= 180 DAYS WITHIN 180

WITHIN 80
DAYS

99.00%
100.00%

97.95%

FROM

DAYS

ORD DATE

a3

100.00%

98.25%

60of 18



WASHINGTON TROUBLE REPORT RATE - JANUARY 2015

§TD:

g | RATE .. RATE | RATE ; RATE | RATE | RATE . RATE | RATE = RATE | RATE - RATE RATE
WIRECENTER (E::t.l’. LINES ERPTS%JAN-L’» DEC-14 NOV-14. OCT-14, SEP-14 AUG4  JUL-4 JUN-14 MAY-14 APR-14 MAR-14 FEB-14
'STANDARD Coorm o e ) T T apo 400 | 400 400 1 400 | 400 . 400 . 400 400 400 400 4.00
ABERDEEN-HOQUIAM R 0 93 . 169 | 15 075 ~ 154 082 070 08 072 061 - 090 095 088
{AUBURN 0 146 150 112 - 101 124 104 066 084 070 . 169 084 - 101 087
‘BAINBRIDGE ISLAND 0 88 160 191 106 123 . 08 115 - 095 - 099 . 082 . 070 . 101 . 056
'BATTLEGROUND o 63 112 : 195 15 155 - 088 . 110 129 118 080 ° 089 119 107
'BELFAIR 0 81 217 392 3m 142 108 095 135 109 078 1.02 1.08 1.7
'BELLEVUE 0 180 084 : 084 - 088 108 - 065 057 ~ 058 062 056 . 052 . 050 . 054
s 'BELLEVUE GLENCOURT o 52 055 . 058 . 069 . 102 ~ 049 049 056 ~ 050 042 = 028 - 049 = 041
BELLEVUE-SHERWOOD To . 128 106 . 104 102 | 143 - 078 . 084 | 060 : 071 066 - 070 066 064
o ) ‘ ol ' "l 053 | 050 043 050 08 | 055 033 - 050 ' 041 | 058 - 047
N ‘BELLINGHAM LUMMI o ‘043 03z . 127, 13 209 o0 © 114 - 062 072 082
; 'BELLINGHAM REGENT 0 7051 043 045 049 045 | 041 046 040 057 | 046
'BLACK DIAMOND ) ' o 273 - 188 221 151 164 129 094 . 146 347 295
‘BREMERTON o 051 049 046 042 046 042 047 ° 041 075 | 082
o 'BREMERTON CROSBY o 144 142 158 162 © 181 142 170 - 087 . 095 160
'BREMERTON ESSEX 0 043 . 040 ¢ 036 © 029 _ 032 - 031 032 036 ~ 075 041
(BREMERTON SUNNYSLOPE o 024  ooo | o000 | 072« 000 , 070 093 082 000 046
BUCKLEY EE o T2 a7 e a2 141 121 0 161 © 067 158 1.07
‘CASTLEROCK o Tiz7 s e 1r iz 139 0ss | 120 . 144 087
CENTRALIA 0 118 114 088 148 112 094 097 124 120 © 082
CHEHALIS "o 102 108 | 104 065 08 082 139 © 079 074 | 146
o ‘CHEHALIS 0 105 099 - 034 065 . 060 . 089 116 . 072 . 061 . 148
{CHEHALIS NAPAVINE 0o 096 - 132 132 . 065 . 142 100 197 098 100 ¢ 142
CLE-ELUM . ) 090 084 06 109 119 046 061 05 025 066
COLFAX o 0 094 . 094 087 - 089 100 099 061 081 067 054
COLVILLE 0 061 - 080 , 062 . 118 ° 082 - 09 114 | 107 065 . 076
COPALIS(OCEAN SHORES) 0 123 131 078 125 . 114 104 084 106 1.82 1.31
'COULEE DAM o 234 - 162 092 216 . 069 232 . 183 = 094 060 0.80
.CRYSTAL MTN, ' [} 211 085 © 233 348 058 232 : 076 © 076 : 114 | 171
DAYTON 0 039 093 054 - 085 . 138 083 157 . 119 074 | 066
‘DEER PARK 0 084 109 . 088 . 157 . 236 . 078 - 089 . 074 | 113 073
'DES MOINES 0 RERERE " 0se - 095 . 074 087 . 087 ° 084 108
T 'DES MOINES 0 133 0 132 148 : 110 . 147 ' o085 086 = 085 & 084 117
' |DES MOINES FEDERAL WAY 0 8 15 101 . 122 139 | 070 = 090 . 08 - 067 087 088 084 102
EASTON B o 0 5 145 138 136 081 081 . 349 | 143 142 111 044 022 044

7 of 18



‘ WIRECENTER

'STANDARD
ELK

'ENUMCLAW
'EPHRATA

(GREENBLUFF
HOODSPORT
‘ISSAQUAH
Nt

‘IBERTY LAKE
'LONGVIEW-KELSO
LooNLake
MAPLE VALLEY
MOSES LAKE

NEWMAN LAKE
'NORTHPORT
(OLYMPIA

OMAK-OKANOGAN
pg NOGAN
OTHELLO |
PASCO
PATEROS

'POMEROY

PT. ANGELES

-PT.LUDLOW

" KENT ULRICH

KENT MERIDIAN

IMOSES LAKE AFB
‘MOSES LAKE ALDER

OLYMPIA EVERGREEN
'OLYMPIA LACEY
OLYMPIA WHITEHALL

"/PT. ANGELES |

{PT ANGELES JOYCE

WASHINGTON TROUBLE REPORT RATE - JANUARY 2015

sTD

EXD LINES | RPTS

JCNT:

~ N OO0 o0 oo ocoioo 00 00000000000 oo oo o0

‘e o0 o

1497

1,604

1,457
8.389

18,908

6,016

4,568

8,324
451

11,595

723
4,052

1,116

5572

2208

12224 .
14514
4265

1240
2,547
7,465
460
981
8,554
757

7797

1,338

22
76

101

20

28
62

197
93
12

92

,;,1,23, -
103

124

o
48

75

2%

91
12
79

4.00
147
227
037
169
125

242

074
1.04
1.55
0.26

1.1

0.44

126

0.41

RRT)

0.81
045
0.88

Toe3

0.75

oo |
145
101

071

,,2”‘,“ o

"4.00

2.51
1.96

1.10

147
1.92
145
066
096
1.44
026
1.00
0.87

155

097
078

1-“, P

0.88

T

1.97

112
104
RFE
109

097

294

2.82
413
126
1.33
1.26
3.38

0.41
1236 7 154 o5

162

400 . 400 400
12 13 . on
267 287 133
103 © 071 059
145 106 . 081
123 098 080

M8 16 0 114

084 098 055
083 . 081 076
128 102 086
017 017 030

087 | 100 - 093
Y 064 126

141 165 087
096 094

068 089 067
044 © 104 042
073 086 : om
RV R R R YT

170 214 0 188

085 091 . 083
081 . 065 @ 049

18

0.97
173

a8

0560
085 - 418 - 356
070 158 . 079
068 083 . 084
148 160 169
061 075 075
051 172 - 085

4.00
264
1.40

046

083
243
201
0.9
082
1.08
049
0.80
042
0.75

1.06

1.09
0.86
058

092
S pa
oz 1z
“0s0 o087 | oe4

266

070

1.45
077

4.00
178
128
029
135
126
129

065

073
1.01
027
0.77
020
107

079

096
0.85
033
096

156
133
0.90

152

084
085
147

4.00
120

120
082
085
107
104
054

0.84
113
023
0.97
060
0.93
157
146

048
0.40
0.50

077

157 ¢
064
137
o

053
160
089
0.98

052

0.36
1.07
0.84
1.39
0.79
0.74

4.00
1.24

129
. 050 -

0.96
0.65

088

063
064
075
0.16
082
020
1.46

220
078 -
0.85

048
0.93

o
193
o83
072

1.12
0.60
0.86
0.95

097
073

1.08
127
0.71
163
063
067

4.00
098
080
077
165

147

111
on
067
085

022

0.79
0.59
1.18
0.52
073

" o6

[ N4]
077

086
0.60

073
127
057

077
0.99

073

124

078
1.63
137
042
0.63
0.40
0.86

4.00

0.86

1.19

076 -

172
1.40
0.79
087
093
1.03
0.50
1.08
078
136
0.90
101

062

0.31

“oss

0.74
036
058
0.8

‘066
0.46

RATE = RATE ° RATE : RATE ~RATE . RATE ; RATE RATE . RATE | RATE RATE = RATE
| JAN-1S | DEC-14 NOV-14. OCT-14 SEP-14 'AUG-14. JUL-14  JUN-14 MAY-14. APR-14 MAR-14  FEB-14

400
120
1.45
155
152
133
0.86
075
066
083
0.18
0.79
0.39
0.92
0.38
o
076

“o70

0.77
0.42
1.08
057
121
0.51
052
1.07
092
145
0.76
0.7
145
0.57
0.98
053
0.70
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WIRECENTER

STANDARD
PT. ORCHARD

PT.TOWNSEND
e
‘RENTON
‘RIDGEFIELD
ROCHESTER
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WASHINGTON TRUNK BLOCKING SUMMARY - JANUARY 2015

: : # OF :
. #OF | _.TRKGRPS |
. TRKGRPS . EXCEEDING
© STANDARD

% OF
 TRUNK TRK GRPS
AL c BLOCKED
i o : s
LOCAL o 33 0 0.00%
S e . o

Redacted Copy
Blanks in the report indicate no activity for the measure.

11 of 18



WASHINGTON TRUNK BLOCKING - JANUARY 2015

| TRUNK ? -i ' TYPEOF 2

[P : : ! ; . % DETAILS OF ACTION TAKEN
| GROUP : CIs A LOCATION ; Z LOCATION iciall.‘ll.sb?HRECTlON::BLOCK; TRUNK SERVICING RESPONSE

' blking 012615@1800hrs, 012915@1600-1700hrs issue ;

0,
TOLL ~ TWO_WAY  0.89% sa tgsr to cust

| AP072426 | 240

blking 012615@1800hrs, 012915@1600-1700hrs,
TOLL TWO_WAY 1.20% blkng 012115@1300hrs issue sa tgsr to cust / order :
NOMO076131 +96 trunks comp 02/17/15

| AP0B1906 | 216

Redacted Copy
Blanks in the report indicate no activity for the measure. 12 of 18



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2015

MEASURE

Number of Scheduled Appointments (dispatched orders)

iNHTbgr of’ﬁc’he'duled Appointmentg (dis’pa‘tched o’rderi)' mlssed dgg fo Company reasons
Ngmber 9f §c‘heAd4u|ed Akp’p’ojntm’entsV(d’isga’lched orders) ’r’nissgq dye tg pqsfgrqer reasons
Number of“Sthedkngd Commi@ments (nqn—dispatcheq ort?grg) o

iNurynbel" of Schequleq’ ’(;‘ommit‘ment’s’ (non—dlspalched o@ers) mi;;ed due to Company reasons
Number of Sch?duled(:ommltments (’nonidispatched orders) missgd dqe ;o customer reqsops

Number Exclusions

Nomborof SnaiodApponmens dspacres orers)

Ngmbgr of Scheguled Appomtments (d]is{pa!cl"\gd orqers) missed dgq to Company reasons
Number pf Scheduled Afpoiptmenﬁ (dispatched orders) missed due go cusgomgr reason;
Number of SmedulgdCommltments {non-dispatched orders)

Number of Schgdt{lgq Cf?mmj!mengs’(rjonk-dispa‘tched orders) missed due to Company reasons
Number of Scheduled Commltments (npn—qispatched orders) missed dqe to customer reasons

i Number Exclusions

.Number of Scheduled Appointments (dispatched tickets)

Number of Scheduled Appointments (dispatched tickets) missed due to Company reasons.

Redacted Copy

_MARKET
UNIT
RES
RES
RES
RES
RES
RE’SN

RES

) BUS
BUs
Us
sus
BUS |
BUS

BUS

RES

RES

Blanks in the report indicate no activity for the measure.
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2015

MEASURE

:Number of Scheduled Appointments (dispatched orders)
-Number of Scheduled Appointments (dispatched tickets) missed due to customer reasons.
‘Number of Scheduled Commitments (non-dispatched tickets)

:Number of Scheduled Commitments (non-dispatched tickets) missed due to Company reasons

;Number of Scheduled Commitments (non-dispatched tickets) missed due to customer reasons

‘Number Exclusions

Number o Schedled Appointments (dispatched tickets)

Number of ‘Scrledulgd Appo?ntmenls (dispatched tickets) ’mis;edwduse to f;omp‘a‘nyurevawsgns;
Number of Schedued Appoiniments dspalched tickets) missed due to customer easons.
Numberof §(‘;’h§dqleq90mmit‘r’pent5 (nop-dispatched tickets)

Numberof $9I’)|’gd’u‘leqw(:‘9|"’|'{m‘ilme’r1ts‘ (ngndi;patched tickets) misseq ’due tg Company reasons
Numper pf Sghequlgd C(qmmilmer’\gs’ (non—dispatphed tickets) missed dug to customer reasons

Number Exclusions

Total amount of missed appointments credits paid

Number of customers receiving credits for company missed appointments/commitments-install

Total amount of missed appointments credits paid

Redacted Copy

Blanks in the report indicate no activity for the measure.
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RES

RES
RES

. RES

8us
BUS
BUS

BUS

RES

RES

BUS

JAN-15 .- FEB-15

MAR-15
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2015

MEASURE

Number of Scheduled Appointments (dispatched orders)

ENumber of customers receiving credits for company missed appointments/commitments-Instafl

:Total amount of missed appointments credits paid
‘Number of customers receiving credits for company missed appointments/commitments-Repair

Total amount of missed appointments credits paid

Number of customers receiving credits for company missed appointments/commitments-Repair

Count of AII Orders

WA Cpmpleted Qrders for Primary Senncelnstalled Mthin 5‘ busingss day§
Nu bgr of ngqts-First Month's Charge(H’O Recurring)

Amount of credi@—Fi(st Month's Charge(HO Rgcur)

;Number pf qreqits-lnstallagion (HQ Nangquyry)y

iAmqynt qf credits-Installation (Ho I\Vl’onRec’ur)‘

Number of Remote Call Frucing Non-Recuring

Amount of Remote CallFrwcing-Non-Recuring

.Count of All Orders

Redacted Copy

Blanks in the report indicate no activity for the measure.

. MARKET
CUUNIT

RES

BUS

RES
RES

BUS

BUS

RES
RES

RES

RES

JAN-15

RES
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RES

RES

BUS

FEB-15

MAR-18
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2015

 MARKET

MEASURE UNIT JAN-18 ° FEB-15 MAR-15
‘Number qf S}chedqled‘/’\ppointmenls ’(dispatchec‘i or{:!grs)w o ) ) RE‘S ]
WA CompletedOrdersfor Primary Serviqe insta/{lgdyithip 5 bu;jnes; days ‘ ‘ ’BUS
iN’umbqr of’qredjlgsfFirstA’M?p’thfs Charge(HO Recurring) o ) ) BUS
Amqunl of qredit-’FirstMM'q’n’th';VChar‘ge(HO Recur) ) o ) . BUS
Numper of credits-lnstal]étipp (HO Nanecur) o ) o ] BUS ]
‘Amount of credits-lnstallatVicr?‘ gl:!o NonRecur) ) o ‘ o BUS
:Number of Voice Mail ’Non’reck:uVrring ’Cr’edits ’ - ‘ . BUS
Amaunt of Vaice Mai Narvecurting Credls . b
Number of Remote Call Fracing-Non-Recuring e
Amounf Remoe ol Frwsng-Nen oung o s
Number of out of sgryiqe n.epair’reports cleared within two working days - ) RES
Peroentage of oqtﬂo\f §eche repair reports dga(ed \fyithin two worklng days RES ‘
Number of oul’ of ’servi;e repair reporls noﬁ clyeyare‘d wnhm two working days minus exceptions. o ) RES
‘Percentage ofaut of servics repal rapors ol cleared wiin two working days minus exoepions. | RES.
Total amount of two day outof senvioe conditon credts s B
: Total amount of twoday oqkt?’f servicg condition credit ext?gp@igps o o ) ) RES »
No. of 2—day’ OOS credn gxgeptions for Damage Outsidg ’Q“\’Ne’st’CQntr‘ql: eg. Vandalism, Customer, Vendor RES )

Redacted Copy
Blanks in the report indicate no activity for the measure. 16 of 18



WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2015

MEASURE

-Number of Scheduled Appointments (dispatched orders)

:Number of two day out of service condition credit exceptions for Weather Related Events

Number of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.) /

No. of two day OOS credit exceptions because customer requested date beyond standard commitment dateg

Number of ou? of service repair reports Qeared vyithin two wprking dy;ys ‘

Pementage of out of service repair repon; clea(ed within two worki’ng daysk )

Number of out of service repait reports not cleared within two working days minus exceptions.

Total amount of two day o of servios condition credit sxcsptions

N of 2—day ‘O(‘)S crgdit exceptjons for Damage Outside Qwest antrol: eg. Vanda!ism, Custqmer, Vendor :
Number of two day out of §ervice condition credit gxcquions for ngth?r Related Eveqts

:No. of two day OOS credit exceptions because customer requested date beyond standard commitment date

;Number of out of service repair reports cleared within seven calendar days
‘Percentage of out of service repair reports cleared within seven calendar days

Number of out of service repair reports not cleared within seven calendar days minus exceptions.

Redacted Copy

BUS
BUS
BuUS

BUS

RES
RES

RES

Blanks in the report indicate no activity for the measure.

JAN-15

FEB-16

MAR-15
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WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - JANUARY 2015

MEASURE

Number of Scheduled Appointments (dispatched orders)
Percentage of out of service repair reports not cleared within seven calendar days minus exceptions.

_Total amount of seven day out of service condition credit exceptions

:No. of 7-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor

-Number of seven day out of service condition credit exceptions for Weather Related Events

‘Number of seven day OOS credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.)

No. of 7-day OOS credit exceptions be

Number gf‘ othﬁof serviqg repgir reports cleared within seven calendqr days

Percentageof )qq’t”of sgryicg rgpajr repor?s clgared within seven calendar days

Numberof t[)y’twof‘sgrvi(’:s repalr ’re'ppns’not cleared within seven calendar days minus exceptions.
Perpentage qf qut of 'service repalr rgpoyjts not dgared ’wilhi’n sgvgn cale’ndar days minus expeptions.

Total amount of seven day out of service condition credit exceptions

No. of 7-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor -

‘Number of seven day out of service condition credit exceptions for Weather Related Events
:Number of seven day OOS credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.)

No. of 7-day OOS credit exceptions because customer requested date beyond standard commitment date

Redacted Copy

customer requested date beyond standard commitment date

MARKET
UNIT
RES
RES
RES

RES

RES

RES

RES

BUS |
BUS
BUS
BUS
BUS

BUS

BUS

© BUS

BUS

Blanks in the report indicate no activity for the measure.
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