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Stericycle Exhibit No.  (JR-1T)

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In Re Application of
Docket No: TG-120033
WASTE MANAGEMENT OF
WASHINGTON, INC. PREFILED TESTIMONY OF JAMES
d/b/a WM Healthcare Solutions RYAN
of Washington

720 4th Ave. Ste 400
Kirkland, WA 98033-8136

1. I am over the age of 18 and am competent to testify to the matters addressed
below.

2. I am the Major Account Executive for Stericycle of Washington, Inc.
(“Stericycle) and have held that position since 2005. My responsibilities in this position
include marketing and sales of Stericycle’s biomedical waste collection services to hospitals
and other large volume customers in Washington.

3. Ilearned in late summer or early fall 2011 that Waste Management of
Washington, Inc. (“Waste Management”) was actively soliciting the biomedical waste
collection business of Public Hospital District No. 1, d/b/a Skagit Valley Hospital (“Skagit
Valley”). Skagit Valley was then a Stericycle customer. Robert Spohn, Skagit Valley’s
Environmental Services Manager, contacted me and advised me that he had been told by a

Waste Management representative that Waste Management’s rates for biomedical waste
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collection services were lower than Stericycle’s. Mr. Spohn contacted me to verify this
representation. I explained to Mr. Spohn that Waste Management’s tariff rates were actually
substantially the same as Stericycle’s for the services which Skagit Valley was then receiving
from Stericycle. Sometime later in the fall, I learned that Skagit Valley had decided to switch
its biomedical waste collection business (other than sharps waste) to Waste Management so |
contacted Mr. Spohn to learn the reasons. Mr. Spohn told me that Waste Management had
offered to reduce its charges to Skagit Valley for recycling services if Skagit Valley would
switch to Waste Management for biomedical waste collection services (other than sharps
waste) and that Skagit Valley had moved its business to Waste Management for this reason.
Stericycle continues to provide sharps waste management and collection services to Skagit
Valley.

4. A copy of an “Integrated Contract and Services Agreement” between a Waste
Management affiliate and Skagit Valley, dated October 15, 2011, produced by Waste
Management in response to a Stericycle data request in this proceeding, together with relevant
addenda, is attached hereto as Exhibit A. Under the terms of this Agreement, a Waste
Management affiliate has agreed to provide Skagit Valley a combination of recycling, solid
waste, biomedical waste collection and other services for an all-inclusive flat fee of
$18,500/month.

5. In February 2012, Northwest Hospital & Medical Center (“Northwest Hospital™)

announced that it was terminating its contract with Stericycle for biomedical waste collection

services other than sharps waste. I contacted Juan Escalante, Northwest Hospital’s

Environmental Services Manager, to learn the reasons for Northwest Hospital’s decision. Mr.
Escalante told me that Waste Management had offered to reduce the cost of its commercial
recycling services to Northwest Hospital if Northwest Hospital would agree to switch its
biomedical waste collection business (other than sharps waste) to Waste Management and this

was the reason that Northwest Hospital had chosen to switch service providers. Mr. Escalante
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said that the resulting savings to Northwest Hospital would be about $6,000 per year.
Stericycle continues to provide sharps waste management and collection services to Northwest
Hospital.

6. Copies of Waste Management’s contracts with Northwest Hospital for recycling
and biomedical waste collection services, both dated F ebruary 15, 2012, produced by Waste
Management in response to a Stericycle data request in this proceeding, are attached hereto as
Exhibit B. Purs.uant to the terms of the recycling agreement, Waste Management agreed to pay
Northwest Hospital a rebate of $40/ton for recyclables collected by Waste Management.

7. On or about May 11, 2012, Waste Management offered to reduce its fees for
recycling services to Valley Medical Center if Valley Medical Center would agree to switch its
biomedical waste collection business to Waste Management. A copy of an email from Jeff
Norton, Account Development Manager for Waste Management, dated May 11, 2012,
describing this offer is attached hereto as Exhibit C. In this email, Mr. Norton notes Waste
Management’s current charges to Valley Medical Center for recycling: “Your recycle is $155
haul fee and $70/ton processing.” Mr. Norton then states the following: “If we can also
service you for medical waste (not your sharps service...the remainder of your medical waste)
we can reduce your recycling to $120 haul fee and $15/ton processing. This is similar to what
we did for Northwest Hospital.” A copy of Mr. Norton’s email exchange with Valley Medical
Center, attached as Exhibit C, was produced by Waste Management in response to a Stericycle
data request in this proceeding.

8. On or about August 4, 2011, Waste Management entered into an agreement to
provide biomedical waste collection services to PeaceHealth St. Joseph Medical Center (“St.
Joseph Medical Center”) in Bellingham, Washington. A copy of that agreement, produced in
response to Stericycle’s data requests, is attached hereto as Exhibit D. St. Joseph Medical
Center is located outside the territory in which Waste Management has biomedical waste

collection authority under its certificate G-237.
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9. Waste Management has disclosed in response to Stericycle’s data requests in
this proceeding that it is providing sharps waste collection services to St. Joseph Medical
Center under its so-called “ecoFinity” sharps waste program and that St. J oseph Medical Center
is the only customer in Washington it is serving under the “ecoFinity” program. Excerpts from
Waste Management’s responses and supplemental responses to Data Request No. 18 of
Stericycle’s First Data Requests, describing the “ecoFinity” services provided to St. Joseph
Medical Cénter are attached hereto as Exhibit E.

10.  Asdescribed by Waste Management in Exhibit E, the “ecoFinity” program is
offered jointly by Waste Management and Becton, Dickinson and Company (“Becton
Dickinson”). Waste Management is a new entrant to biomedical waste collection nationally
and has not developed an effective reusable sharps container program. The “ecoFinity”
program allows Waste Management to claim that using the disposable sharps containers it
offers is “environmentally friendly.” Because most hospitals favor reusable sharps containers,
such as those offered by Stericycle, Waste Management and Becton Dickinson have attempted
to develop what is effectively a “recycling take-back” program to make Waste Management’s
services and Becton Dickinson’s disposabie sharps containers more attractive to potential
customers.

11. Under the “ecoFinity” program as described by Waste Management in Exhibit
E, Waste Management picks up sharps waste deposited in disposable sharps containers
manufactured and sold by Becton Dickinson, treats the waste to render it non-infectious, shreds
and grinds the some or all of the waste and thereafter delivers the waste to a third party for
reclamation of any recyclable material — principally plastic derived from the sharps containers
themselves. Any useable plastic material derived from this process is then purportedly
transported to Becton Dickinson, which claims to incorporate the recycled material into its

disposable plastic sharps containers.
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12. Inthe responses to Stericycle data requests collected at Exhibit E, Waste
Management reported that St. Joseph Medical Center’s sharps waste “yielded between 17% and
28% recycled product” in May and June 2012, the only period for which data were provided.

13.  Waste Management contends that its services to St. Joseph Medical Center
under the “ecoFinity” program constitute a “commercial recycling collection service” that is
not subject to the requirements of RCW 81.77.040 and the Commission’s rules in chapter 480-
70 WAC. In response to Stericycle’s Data Request No. 18, Waste Management states as

follows;

Collection services offer [sic] to BD ecoFinity customers are performed in the
same manner as medical waste customers with the exception of the uniquely
labeled tubs filled with sharps containers. Once these tubs are received at the
Seattle processing plant, the tubs are loaded onto trailers and transported to
Vernon, California for processing. Waste Management performs this as a
commercial recycling service.

Exhibit E (emphasis added).

14, Waste Management has offered its “ecoFinity” sharps waste collection services
to hospitals within its G-237 service territory at rates lower than or different from the rates
specified in the biomedical waste tariff it has filed with the Commission. As previously noted,
Waste Management categorizes its services under the “ecoFinity” program as “a commercial
recycling service” not subject to the Commission’s rate regulations. In its responses to
Stericycle’s data requests collected at Exhibit E, Waste Management stated as follows: “Waste
Management charges competitive market rates for its BD ecoFinity program and tariff rates for
its regulated biomedical waste program.” Clearly, Waste Management does not believe it is
required to charge tariff rates for its “ecoFinity” sharps waste collection services. In fact, the
rates charged to St. Joseph Medical Center for sharps waste services under the “ecoFinity”
program are below the rates applicablé to such services under Waste Management’s biomedical

waste tariff, as filed with the Commission.
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I declare under penalty of perjury under the laws of the State of Washington and the
United States that the foregoing is true and correct to the best of my knowledge and belief.
EXECUTED this 7\ day of September, 2012 at Mill Valley, Washington.

A
S
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CERTIFICATE OF SERVICE
I, Vickie L. Owen, certify under penalty of perjury under the laws of the State of
Washington that, on October 10, 2012, I caused to be served on the person(s) listed below in

the manner shown a copy of PREFILED TESTIMONY OF JAMES RYAN:

Washington Utilities and [0 Viale gal Messenger
Transportation Commission _ o

1300 S. Evergreen Park Dr. SW [l Via Facsimile

PO Box 47250 E

Olympia, WA 98504-7250 FedEx

(360) 664-1160 Via Email
records(@utc.wa.gov

Administrative Law Judge Via Email

Gregory Kopta

ckopta@utc.wa.gov

Jessica Goldman ia Leoal M

Polly L. McNeill g Via Legal Messenger
SummltthLaW Group Via Facsimile
315-5" Avenue South [0 ViaU.S. Mail, First Class,
Seattle, WA 98104 Postace Prepaid
jessicag@summitlaw.com ' g . p
pollym@summitlaw.com Via Email
kathym@summitlaw.com

deannas(@summitlaw.com

fg;i;g; as‘ceIl}:w 1 via Legal Messenger
PMB 22, 3110 Judson Street L] Via Facsimile

Gig Harbor, WA 93335 [l ViaU.S. Mail, First Class,
jamessells(@comeast.net Postage Prepaid
chervls@rsulaw.com g p
Attorney for Protestant WRRA, Rubatino, Via Email

‘Consolidated, Murrey’s and Pullman
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Fronda Woods

Office of the Attorney General
Utilities and Transportation Division Via Facsimile

1400 S. Evergreen Park Drive SW : 0T

PO Box 40178 V;a [tJ.S. 1;)/Ia11, f(;rst Class,
Olympia, WA 98504-0128 ostage trepal

(360) 664-1225 Via Email

(360) 586-5522 Fax

fwoods@utc.wa.gov

BDeMarco@utc.wa.gov

Via Legal Messenger

OO0

[x]

Dated at Seattle, Washington this 10" day of October, 2012.

sy
A,

(f/\,«/é R e

Vickie L. Owen
vowen(@gsblaw.com
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EXHIBIT A

WM HEALTHCARE SOLUTIONS
INTEGRATED CONTRACT AND SERVICES
AGREEMENT

This INTEGRATED CONTRACT AND SERVICES Agreement
{"Agroement’) Is entered effective as of the dafe last execulod
balow on the signature page {"Effective Dale”), by and bafween
Wi Haslthcare Solutions, Inc,, & Delaware corporation {"WMHS?
and Skaglt Valley Hospltal, a Mount Vernon, WA {"Customer)
with reference lo the following facis:

A, WMHS Is In the business of providing full service
consulling and management services to health cere Insfitutions
and ancillary business enterpiises with regard to maximizng value
and increasing tha Cuslomer's safisfaclion with respect fo the
Services represenied In the vaedous Allachmenis of ihis
Agreement;

B. Customer wishes lo refain WMHS fo perform cerlaln
consuiling, management and other services pursuani (o the tenms
set forth hereln, and WMHS wishes to provide sich sewvices fo
Customer on such lerms;

NOW, THEREFORE, ihe padies agree as follows:

1. Services, WMHS, ltself or through its affiliates
and subcontraclors, shall have the exclusive right to provide the
Customer the specified services set forth In an Attachment(s)
{the “Services™). Each service shall have its own Altachment.
Should the Customer desire WMHS to peform additional
services, the relevant attachment(s) shall be prepared, signed by
both partles, and aftached to this Agreement. The terms of each
Attachment and any amendments or supplements therelo are
hereby Incorporated by refarence hersin In thelr entirely, and the
spacific terms of a particular Atachment shall conlrol If such
torms differ from the terms of this Agresment, as these services
may include the management of varlous wasle sireams. Unless
specified otherwise In an Aftachment- o this Agreement,
Customer represents and warrants that It Is fully aware of the
type and charactor of the wastes it generates, and Customer
acknowladges that it has the undelegable duty to ensure proper
classification, segregation, packaging and storage prior to plck
up of each of [ts wasle sireams. Notwithstanding anything
contalned In this Agreement or any Atlachment to the contrary,
to the extent that WMHS Is simply belng appolnted to act solely
as a billing agent on behalf of the Customer for a particulas
waste stream{s), WMHS Is only assuming the role of an agent
for a disclosed princlpal and shall have no lablfilles arlsing out of
exisiing agreemenis belween Customer and iis vendors {if
applicable, see Pricing Schedule Attachment). To the extent that
WMHS Is solely acting as an agent for Customer with respect to
biling and Invoice management for services rendered io
Customer by other third pary vendors, WMHS shall be
appointed by Customer as an agent to act on its behalf In the
management of any existing contracts with third parly waste
management vendors, Customer agrees to provide written
instruction to each third party vendor to recognize the authority of
WMHS to act on behalf of Customer, and WMHS will provide
asslstance in accomplishing nolification of third party vendors,
Customor agrees fo Indemnify, save harmless and defend
WMHS and #{s alfliiates from, and accepts full responsibllity for,
any and all labllity arlsing out of the use of Its vandor’s services.

The Agreement Includes an Attachment that lists the

Pags 1

Stericycle Exhibit No. (JR-2)

locations of the Gustomer where Services will bs provided, Such
list of focations may be amended from time to tims by the parties
In writing, This Aitachment Is hereby incorporated by reference
herein in its entirely.

2. Propor Waste. Customer acknowledges and
understands that WMHS may enter info contracis with third party
Service Providers {("Servica Provider’) to provide sefected
services Including, but not Himited o, the transport and/or
disposal of cerlaln waste sireams generated by Customer and
specifically Identifled, defined and made subject io this
Agreement by virdue of the signed Attachment relaling therelo
{‘Proper Waste”). Customer agrees to not dsposit Into Service
Provider's or WMHS’ equipment or place for collsction any waste
of a lype not specifically coverad by the Altachment, Any waste
other than Proper Waste constilules “Excluded Waste”, if
requested by WMHS, Cusiomer shatl provide WMHS or Service
Provider with a Profife Sheet describing all waste materials with
raspect lo which Services will be performed and, when required
by WMHS or Service Provider, a representative sampls of such
waste malerials. Customer shall updale such Information
immediatsly upon becoming aware of any material change In the
type or characteristic of the waste. Profile Sheet means a form
provided by WMHS, which Customer shall complsle describing
In detall the nature and characteristics of Customer's waste
malerials. Proflie sheets shall be submiited to WMHS for review
and approval prior to commencement of sarvices,

3. Fees. Customer shall pay the fees for the Sarvices
as sel forih on the Attachmeni(s). Fees shall be Involced on a
monthly basls, and shall be due and payable net fiteen {15) days
from the date of Involce. Interest shall be due at the rate of one
and one-half percent, or such lower rete as may be required by law,
per month or fraction thereof on all amounts past due,

4. Fee Adlusiments. Unless specified otheswise in
an Alfachment to thls Agreement, because disposal and fue!
costs constitute a significant portion of the cost of the services to
be provided hersunder and because contracts with other Service
Providers may enable the Service Provider {6 increase the rates
the Service Provider charges to WMHS, Customer agrees that
WMHS may pass on to it under this Agresment any cost
Increases i direclly Incurs, or Is obligated to pay lo Service
Providers under lts Agreements with them, and related te
Customer's Proper Waste. Such cost Increases may also be
due to any Increase In dispasal or fuel costs; any change In the
composition of the Proper Waste; increased costs due lo
uncontrellable  clrcumstances, Including, without timitation,
changes In local, state or federal faws or regulations, Imposition
of taxes, fees or surcharges and acts of God such as floods,
fires, etc., or Increases in other governmental charges assessed
agalnst or passed through to WMHS (other than Income or real
property taxes), Company may also Increase the charges o
reflect Increases In Ihe Consumer Price Index for the municipal
or reglonal area in which the Services are rendered. Increases in
charges for reasons other than as provided above requlre the
written consent of Customer. All rate adjustments as provided
above shall take effect upon notiflcation from Company fo
Customer. Customer shall pay the rates in full within 30 days of
recsipt of each Involca from Company. To the extent that WMHS
i3 acling solely as a biling agent on behalf of Customer for a
pariicular waste slream({s), vendor involces shall be managed as
provided In the Pricing Schedule Attachment and the applicable
addendum. In the event that WMHS commencss to provide direct
collection, transportalion, trealment and/or disposal services, fees
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for those direct services shall be mutually agreed upon in wriling by
the partles prlor to commencement of service.

8. Titls, WMHS or the Service Provider shall acqulre
iltte to the Proper Waste when it Is loaded Into WMHS' or Service
Provider's truck. Title to and Hability for any Excluded Waste
shall remaln with the Customer.

6.  Excluded Waste, In the event Cusiomer delivers
Excluded Waste to WMHS or a Senvice Provider, Customer
shall, at its sole cost, immediately remove or arrenge to have the
Excluded Waste removed from the control or property of WMHS
or the Service Provider. If the rejected waste Is not so removed
within three (3) days from delivery, WMHS or the Semice
Provider shalt have the rght and authorlty to handle and dispose
of the Excluded Waste, Customer shail pay andfor reimburse
WMHS or the Service Provider for any and all costa incurred as
a rosull of or relating fo thelr handling and disposition of the
Excluded Waste, including, without limitation, cosfs of Inspection,
tosting, analysls, handling, freatment and disposatl, as well as
internal costs Incurred by WMHS In managing such an Excluded
Wasle svent. In addition, Cuslomer expressly agrees {o dafond,
indemnify and hold hermless WMHS and Service Provider from
and agalnst any and all damages, penallies, fines and labifilies
resulting from or asising out of, the detlvery of Excluded Wasts to
WMHS or Service Provider,

7, Term. This Agresment shell commence on the
Effeclivo Date, and shall contlnue for an Initial term of two {2)
years from the date that Services first begln for any Proper
Wasle, This agreement will be extendsd for thres {3) years
beyond the Initlal term after evaluation of pricing and services by
Customer, the extension wili be signed by bolh partles and any
pricing adjustments that are o be epplied will be noted In the
extonslon, in the event, the extenslon Is not signed by the end of
the Inlttal term, this agreement will be In effect on for additional 6-
month terms unlll the extenslon Is executed or agreement Is
canceled in accordance with section 22,

8. Lease of Equlpment. To the extent that, In
conjunction with the Services, Customer elecls lo lease any
aquipmant from WMHS for the storage or processing of waste or
recyciable malerials, Customer and WMHS shall enter into
WMHS’ form of Lease Agreement and any such transaction shall
be separately governed by the terms thereof,

9, Equlpment In General. The aquipment, materlals
and Improvements provided by WMHS to Customer or ifs
agents, or for WMHS' use on Customers property {the
“Equipment’} In performance of services hereunder shall remaln
the proparty of WMHS and Customer shali have no Inferest In
such Equlpment, Customer acknowledges that it Is responsible
for all foss end damage 1o the Equipment not caused by WiMHS
{except for normal wear and tear). Customer shall not overioad
{by welght or volume), move or allsr the Equipment, and shall use
the Equipment only for its proper and Intonded purpose.

10. Relationship of Parlos, WMHS shall be

deemed for all purposes to be an Independent contractor, and
nothing contalned hereln shall be construed ag crealing any
relationship of employment, partnership, agency (expross or
Implled), jolnt venture or simifar arrangement between WMHS
and the Customer,

Page 2

11. Waste Tranaportallon and Disposal. Except as

provided otherwise In an Aftachment, nothing contained within
thls Agreement shall be consirued or Interpreted as requiring
WMHS to assume the stalus of {} 2 generator, §li) arranger or
{i} a storage, reatment or disposal facllity as those terms are
deflned by the Resource Conservatlon and Recovery Act, 42
U.8.C. Section 6901 et seq,, the Comprehensive Environmental
Response, Compensstion and Liablity Act, 42 U.S.C. Section
9601 et seq., and any other applicable foderal or state statutss,
regulations, or rules. The Customer hereby acknowledges that
while WMHS will offer complete waste sofutlons, the Customer Is
responsible for the nature and content of the wasts It generates.

12. Independent Contractor. WMHS shall perform
the Sorvices In Its capacity as an Independent contractor and in
such capaclly will select and confract with waste havlers,
transportation agents, and other third parlies, and will advise
regarding the seleclon end use of certaln equipment and
ultimale disposal sites for waste materlal, Nelther Customer nor
WMHS, nor thelr directors, officers, agenis, employees or
representalives, shall be, represent, act, purport to act or be
deemed to be the agent, representalive, oemployae or servant of
the othor.

13. Customer Warranties: Unless  speclified

otherwlse In an Attachment to this Agreementi, Customer
represents and warrants to WMHS:

a. The description of and specifications perialning to its waste
materlals In a profile sheet or other descriptions is and at all
times will be frue and correct In all material rospects, and wasle
materlals tendered to WMHS or Service Provider will at all {imes,
Including, without limitation, at the time of recertification of the
waste materlals, conform to the description and spacifications
contained In tho profilo shest, Customer will Immediataly advise
WMHS upon discovery of any materlal change In the nature or
type of the waste material,

b. Customer has made available to WMHS or Service Provider
all information it has regarding the waste matarlals, and if
Customer receives Information that the wasie materials
describod In the profile shoet present, or may present, a hazard
or risk to persons of the environment not reasonably disclosed In
the proflle sheot, Customer will promptly report such Information
to WMHS and Service Provider;

¢. I Customer Is not the Generator of the waste melerfals {with
Generator as deflned by federal, state and local laws), Customer
has all necessary authority to enler nto this Agreement with
respect to the waste materials;

d. Customer is under no legal restraint which prohibils the
transfor of possasslon of such waste materlals fo WMHS;

&  Customer shall comply with all applicable statutes,
ordinances, laws, orders, rules and regulations and Company
polices, and shall provide WMHS and Service Provider a safe
work environment for Services performed on any premises
owned or controlled by Customer including but not limited fo if
WMHS or Service Providers will be sorting or managing waste
for Customer. Customer shall provide WMHS or Service
Providers applicable facility safety rules and polictes;

f. If WMHS or Servico Provider requests that work areas be
sacured, Customer will be solely responsible for securng such
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work areas and for praventing anyone other than Contractor
personne} from entering the deslgnated work areas.

14, WMHS Warrantlos: WMHS represents snd

warrants to Customer that:

a. WMHS or Service Provider is engaged In the business of
performing Services with respact {0 waste materials and has
developsd the requisite expertise fo perform the Services agreed
{0 by Cuslomer and WMHS hersin;

b. Al WMHS or Service Provider vehlcles and each Facllity
utilized to perform Services hersin shall have al} permils,
licenses, cerificates or approvals required under applicable laws
and regutalions for such Services; and

¢ WMHS and Service Provider will perform Services for
Customer In a safe and workmanlike manner, end In compliance
with all statutes, ordinances, laws, orders, rules and regulations
applicable to the Services,

18. Damage fo Pavement/Equi ment. WMHS shall
nol ba regponsible for damage {o Customer's pavoment or other
driving surface due to the walght of the WMHS's vehicles, Any
equipment supplied will remaln WMHS's property. Customer wilf
be responsible for any loss or damage resulling from Customsr's
use, possession or handling of the equipment, except for normal
wear end lear. Customer wil use the aquipment only for its
Intended purpose and will not overload by welght or volums,
move or alter tha egqulpment and will {ake reasonable
pracautlons fo prevent others from dolng fhe same. On
collection day, Customer wiil provide unobstructed access 1o the
oquipment, and If the equlpment Is Inaccessible or overloaded,
Customer's service will be subject to an additlonal charge.

18, Negligence or Damags Caused by WMHS.
WMHS shall Indemnlfy, defond and hold Customer and its
directors, officers, aemployess, agents and representatives
harmless from and against any and all costs, losses, damages or
sxpenses {excepling only consequential or liquidated damages)
resulting from the negligance, Intentional misconduct, breach of
this Agraement or viglalion of law of WMHS' diractors, officers,
agents, employees or representatives performing sorvices under
this Agreement,

17. Hazardous Substances Indemnification, With
respect to Propar Waste delivered by Customer and disposed of
at a disposal faclilty owned and operated by WMHS or lis parent,
affiflate or subsldiary, WMHS agrees to Indemnily, defond and
hold harmless Customer for all claims, actual damages, natural
resources damages, Injuries, cosls, response, remediation and
femoval costs, losses, liabliitles, and expenses {including but not
limied to reasonable altomeys' and experts* fees) of any kind
whatsoever pald, Incurred, or suffered by or agalnst Customar
arlsing from or attributable to any repalr, clean up, removal
aclion or response aclion underiaken pursuant fo the
Comprehensive Environmental Response, Compensallon and
Liabliity Act, 42 U.S.C. Sectlon 9601 et seq, (CERCLA), or other
similar federal, slate or local law or ragulations. This Indemnity is
Intended to operate as an egreement of WMHS pursuani o
Section 107{e) of CERCLA and any ofher relevant end
applicable simllar state law, ruls or fegulation to defend, protect,
hold harmless and Indsmnify Customer,
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18. Negligonce or Dama Caused by Service
Providers. WMHS shall not be llable to Customer under any
theory of recovery {Including without timitation, negligent
selection) for any cost, loss, damage, or expense as a resuft of
the actual performance, malfeasance, nogligence, Intentlonal
misconduct, breach of any agreament or violation of law, of
Service Provider, its directors, offlcers, employaes, agonis or
ropresentatives.  Customer acknowledges that ffs remedy In
such situations is to pursue the Service Provider lo recover its
costs, losses, damages or axpenses,

18, Negl ¢o_or Damage Gaused by Customer.
Customer shall Indemnify, defand and hold WMHS and its
directors, offlcers, employees, agents, and rapresentalives, and
spedifically including any Service Provider, hammiess from and
against any and all costs, losses, damages or expenses rasulting
from the negligence, intentional misconduct, breach of this
Agreement or violailon by Customers directors, offtcers,
employses, agents or representatives performing services undar
this Agreement, For example but not by limitation, fallure (o
properly segregate, mark and package Proper Waste: or the
tender of any Excluded Waste shall serve as the basis for
Cuslomer's Indemnity under this paragraph, unless specifled
otherwisa In an Attachment o this Agreement.

20, Confidentlailty and Use of WM Materfals, The
partlas acknowladge the competitive nature of the wasle
collaction, transportatlon and disposal indusiry and agree that
each of the parlles derives a commercial beneflt if the financial
terms of thelr rolationship are not discussed pubicly or widely
known. Accordingly, each of the parlles herelo agrees to use iis
best efforts to keep the financial terms and condilions of this
Agreement secret and confidential and o not publicly disclose
such terms fo any third party unfess required fc do so by law. At
the explration or termination of this Agresment, Customer shell
promplly retumn to WMHS, or desiroy and provide coriiflcation
thareof If requesied by WMHS, all malterlals, wrilings, posters,
guldefines, instructions, squipment, modals, mochanisms and
the like obtalned from or through WMHS or owned by WMHS or
fts affiliates, Including, but not fimlted to, all WMHS or Its
affillates’ confldential information.

21, Force Majeure. In the event elther party shall be
prevented from performing Iis obligaffons hereunder due to
governmental or administrative prohibitions, labor difflculies
(including a breach or termination of its agreements with a
Servics Provider), acts of God, acls of public onemy, tersorist
acls, riol, accldents, broakdown of equipment, weather
condltions, delivery Interruptions, or other causes beyond such
parly’s control, the party so prevented shall, upon notice to the
other party, be thereaflor reloased from s obligations so long as
such causes shall continuo,

22, Termination; Liquidated Damages

Unlass specified otherwise In an Attachment to this Agreement,
{a} Elthor party may terminats ihis Agreement prior 1o the end of
Its then current term by providing ninety (80) days advance
written nolice to the other parly of Hs material breach of this
Agreement, such termination {0 be offective only if the olhar
party falls to reasonably cure such alleged material breach within
such ninely (90) day period {or, If the nature of the breach Is
such that a cure would reasonably take longer than 90 days, the
contract will remain In effect so long as the breaching parly
promplly commances a cure and diligently pursues same until a
cure Is achleved). Such a termination shall not have the effect of
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terminating the Customer's obligation to pay WMHS any fees
resulting from WMHS' Services pursuant fo a parlicular
Attachment,

{b) if Customer broaches any materal term or conditfon of this
Agreement, Including failure to pay on a fimely basls, or If
Customer becomes Insolvent, the subject of ap order for rellef in
bankruptey, recelvership, reorganization, dissolution, or similar
law, or makes an esslgnment for the benefit of iis Customers or If
WMHS deems Htself Insecure as to payment the same shell
constitute a default of this Agreement (“Defaull’) and WMHS
may terminate this Agreement for cause by dellvering written
notice of termination,

{c} If Customer terminatos this Agreement for any reason other
than as specified heroln, or in the event WMHS terminates this
Agreement as a result of Customer's Default, Customer shall pay
liquidated demages calculated as follows: (1} i the remaining
Initlal Term or Renewe! Term under this Agreement is six or
more months, Customer shall pay an emount equal to ils
average monthly billings over the last six months, multiplied by
slx; (2) if the remalning Inltial Term or Renewal Term under this
Agreement Is less then six months, Customer shall pay is
average monthly billing over the lest six months muttiplied by the
number of months remalning in the Inltlal Term or Renewal
Term. Customer acknowledges that aciual damage to WMHS In
fact occurs when Customer defaults undar this Agreement, and
that the damage Is difficult to fix or prove, Accordingly, the
foregolng fiquidated damage provision Is reasonable and
commensurate with the anticlpated loss to WMHS and Is an
agreed foe, not a penalty, Collection of llquidated damages by
WMHS shall be in addition to any rghts or ramedies available to
Company under this Agreament or at common law,

23. No Brokers. Customer acknowledges that
WMHS shalf be obligated (o take directions solely from Customer
and authorized employses of Customer with regard to the
subject matter of this Agreement; and WMHS shalf not recognize
any real or percelved clalm of authorlty by, or be required to
respond to, any third pariles who may claim {o have an agency
or brokerege egreement to act on bahalf of Customer,

24. Vendors: On behalf of the Cuslomer, WMHS shall
work with Its own affilfates and subcontrectors, and the qualified
vendors who have been awarded service contrects with the
Customer and coordinate activilles associated with service
transition with Incumbent providers whare applicable, to monitor
and supervise equipment Instalfation, service start up and
ongoing operalions. WMHS will evaluate subconirector and
vendor performance, As vendor confracts explre, WMHS wili
provide service through its effiilates or subcontractors or assist
the Customer In procurement end negofialion of new vendor
contracte, WMHS will provide Initlal and on-going management
and coordination of In-service fraining to be furnished by the
speciflc third pary vandor assoclaled with any of the services
provided under this Agraement,

25. Blling Agent; WMHS shall work as “billing

agent” for all sarvices, Customer will provide Information
regarding exlsiing egreements Customer has with other service
providers where the wasle siream Is asslgned to WMHS
{including contract explration datas, service Information and
cost), a slgned letter of authorization to send o the service
providers notifylng them of WMHS' Involvement in managing
thelr services as Customer's agent, and a letter of Introduction
for WMHS to present lo each facllity manager on WMHS' first
visit to each of Customer’s sitas, if applicable, Bliiing for services

Pago 4

provided prior to tho Effoctivo Date wil be the responsibifity of
fhe Customer,

28. Waste Services involce: Provided that WMHS
recelves monthly Involces from fis affiiates and subconlractors In
a timsly manner, WMHS shall audit, review for service accuracy
and contract compliance, and consofidate such Involces Info one
‘waste services Involce”, that may Include any other waste
slreams Indicatad In altached attachments and will provide the
aggregated waste services Involes to Cuslomer.

27, Reportlng: WMHS wil establish  with the
Customer a customized veport format that wiil aliow the
Customer {o access source data on-ine and query the
Information to create specific reporis applicable to the
opsrations,

28, Sustainabllity inlfiatives: WMHS personne! will
identfy and Implement bestin-class ailematives for waste
minlmization, beneficlal feuse, wasls diversion, and recycling
procedures. In this regard, WMHS wil provide;

8. Inital and on-going continulng  educatlon,
internal  messaging and communications
necessary to support these protocols,

b. External “operations management® that wiil
Include the supervision and responsibility to
Insure both the quality and timaly dellvery of
services provided by the vendor pariners,
WMHS will provide one polnt-of-contact for alj
vendor relatfonships and will create service
protocol that will mitigete service deficlencies
and creals problem resolufions procedures,
WMHS will work with designated hospital staff
to ensure the coordination and expsdiency of
all services provided.

¢, Inlernal “operations management” {internal
client stakeholders) that will Include  the
ldentificetion and development of enhanced
Internal operation pracedures relevant to the
handling of all of the Included waste
categorles.  WMHS wili help with the
establishment and management of Intemal
“green teams® that will directly support and
promole all sustainabifity Inltlatives defined by
the institution, )

29, Non-Sollciiatie Sorvice Providers, Without
prior written consent from WMHS, Customer will not sollcit,
directly or Indirectly, the Services from Service Providers during
the ferm of the Agreement and for 90 days after the termination
of the Agreement.

30. Changes In Scope of Ss Ices. The partles
agree that changes {o the Inltial scope of services are best made
In wilting. However, the pariles acknowledge that there may be
circumstances when a written change order may nof be possible
et the time when such change order Is needed. If Cuslomor’s
fepresanialive {whom we belleve In good falth Is authorized by
Customer) verbally fequests WMHS or Service Provider to
perform services which are not part of the inltial scope of
Services and WMHS or Service Provider agrees verbally to
perform those additional services, Cuslomer agrees thal the
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request and WMHS or Service Provider's acceptance wil
consiitule a change order and the fees shall be adjusted
accordingly. The parlles further agree that, as soon as
convenlent thereaftar, the parties will put the verbal change order
In writlng, to be slgned by the parties,

31. Insurance. Each parly shall procure and maintaln,
at s expense, during the tem of lhis Agreement, at least the
following Insurance covering activiles performed under, and
coniraciual obllgations undestaken In, this Agreement.

COVERAGE LIMITS
Worker's Compansallon  Statutory $1,000,000

Employer's Liabllity $1,000,000 per occurrence

General Liabliity $5,000,000 combined; single limit

(bodily Injury/property damages)

Automoblle Liabliity $2,000,000 per occurrence

(bodily Injury/property damagas)

Paollution Liabiiity $3,000,000 per occurrance;
$6,000,000 aggregsle

Prlor to commencing the Services, each party shall furnish to the
other party certificates of the Insurance required In the above
sections. Such cerlificates shall provide that thirty (30) days
wiltten notlce shall be glven to the other paity prior lo
cancellation of or materlal change In the coverage. Each party
shall name the other parly as an additlonal insured fo the oxtent
of thelr indemnity obllgation on thelr respective Genera Liabiilty
and Automoblle Liabliity Insurence pollcies, FAILURE OF WMHS
OR CUSTOMER TO PROVIDE INSURANCE AS HEREIN
REQUIRED OR FALURE OF WMHS OR CUSTOMER TO
REQUIRE EVIDENCE OF INSURANCE OR TO NOTIFY THE
OTHER PARTY OF ANY BREACH OF THE REQUIREMENTS
OF THIS SECTION SHALL NOT BE DEEMED TO BE A
WAIVER OF ANY OF THE TERMS AND CONDITIONS OF
THIS CONTRACT, NOR SHALL THEY BE DEEMED TOBE A
WAIVER OF THE OBLIGATIONS TO DEFEND, INDEMNIFY,
AND HOLD HARMLESS AS REQUIRED HEREIN,

32, Governing Law. This Agreement shall be
governed by and consfrued In accordance with the laws of the
State In which the services are to be performed and shall be
enforced to the fullest extent permissible (including, but not by
way of limitatlon, by Injunction) under the laws applled by the
courts In each State and jurisdiction In which enforcement Is
sought,

33, Saverabilly. if any one or mors of the provisions
of fthls Agreement shall be daclared Invalld, vold or
unenforceabls, the same shall nol saffect the validity or
anforceabillty of any other provisions of this Agreement.

34. Bindi reement _ Assignment. This
Agreement shall be binding upon and Inure fo the benefit of
WMHS and the Cusfomer and thelr respeclive successors and
asslgns; provided however, that this Agreement may not bs
asslgned by Customer without the prior wiltten consent of
WMHS,

35. Notice. Allnofices required or permitied to be
glven hereunder shall be given In wilting and shell be desmed fo
have been glven when personally delivered or malled, by
cerlified or registerad mall, return receipt requested, addressed
{o the Intended reclplent as foliows:
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if to WMHS:

WM Healthcare Solutions
1001 Fannin Strest
Houston, TX 77002
Attn: Ganeral Counsel
Facsimile: 713 209-9710

f to Cust :
Hoculongg b Vollew Hoop: fal

IS B, Kitheoud
Mownt Yevnon wn G272

36. Entlre Agreement. This Agresment Including
any Aftachments herelo, constilutes the entire agreemen! of
WMHS and the Customer with respect o the subjact mattor
hereof, and supersedes any previous agreement or
understandings; wiillen or oral. This Agreement may not be
modified except In wiiling execuled by both parlies hareto,

IN WITNESS WHEREOF, the parfies have eoxeculed this
Agreement effective as the last date exacuted below,

WHMHS:

By:

Michael P, Mcinemey, President, WM Heallhcare
Solullons, Ine.

Date:

Customer:

By: il
Name & Title: \ OB \\b‘ﬁg\&\w\\, C®
\%\\\’ \

Date;
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Add endufn, A

Solid Waste Management

This Altachment to the INTEGRATED CONTRACT AND SERVICES Agreerisnt ( GREEMENT”) originally dated _Seplember

2011, ‘betwesn WM Healthcare Solutions, Ine., a Delaware -corporafitin CWNMHS?Y and
{"CUSTOMER"} is mads sffective November 1,.2011 ("Effective Date™. '

?

. Skagit Valley Hospital____

1. - Benvices: WNHS shall begin the exclusive collettion, management;, !raﬁsbokgétign,. disposdl, and treatment of Solid Waste {as defined
InvAltachiment 3}, ‘

lte EKiticaid 30 compactor
ospital” Mount Vernon ’
98273
Skagit Valley 208 Hospital 20y Compactor North'side'of. ™ Inthided lncluded
HospitaKidiey:  Parkway Mount ‘ Kidney Centér ) ’
' Vernon, WA o
98273
SKAGIT 1415 E KINCAID 30 Y OPEN TOP HOSPITAL - INCLUDED: INCLUDED
VALLEY MOUNT ' LOADING DOCK
HOSPITAL VERNON, WA )
98273

2. Fhat Monthly Rate: (if applicabls, ses Pricing Attachment 2
3. V@lum'é:_'

tis Understood-and agreed that the fate abioveds based oi‘a totdl anryal Volume ot to-sxceed the foliowing volumes by’
waste siream asmeasured by WIMHS; w0 . : )

a {453 Jtons annially, §0 pulls dntually-
Additional weight exceeding ten‘percent (10%) ofthe statedanival atountshall bé bifled at thefollowing rates;

i (8300} 60

its: Attachments are incorporated hetein By

| been st forth hereln. If there is a ‘confiict between the terms of ‘this Attachment-and the

IN WITNESS WHEREOF, each party hereto-has catised ite duly authofized represenitative to éxecuto this Atfachment to the
AGREEMENT as of the dayand year firstwritteri above, B )

‘WM HEALTHCARE SOLUTIONS, INC.

fﬁ«}i‘:{%)fmTAL

By:

SKAGIT VAL
I

By: b . ,
Authorized Agent Authorized Agent

=
Print Name: \/\}\{‘\. '\\\“\K

A ‘\\ Qs Print Name:
Print Title: IEENRN , Print Title:
Date: f”&f}\‘g{j‘;&\ Date:
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AddendumB

Recycling Services

This. Attachment to the INTEGRATED CONTRACT AND “SERVICES Agreement ("AGREEMENT?) orig_inaﬁyrdated, July 25,
2014 . between WM Healthcare Solutions, Inc., a Delaware <corporation. (‘WMHS" .and _Skagit Valley Hospital__
('CUSTOMER") is made effettive November 1, 2014 {*Effective Date”).

1. Sorvices: WMHS shall begin the:exclusive ¢olléction, managetment ; transportation, disposal; and treatment of Recyeling Services {as
defined jm Aftachment 3). )

~ Skagit Valley 1415 E. Kincaid, BYFEL " Included

Hospital . Wount. Veérdon, »
WA,'98273" plastie
By FEL
Cardbioard

2 GUSTOMER/Hospitat retains responsibility of sipplying Interior coiie;i!ioncontainérsifo; collection of thérecyclable materials.

% Additional Terms: Customer repiesents: and waraants: that it -shall povide matenials in Actordance with WIMHS “Specifications
{"Specifications’) sel forth in the Exhibit R-1.. In the éventthat the Recyclable Matadals.do not meet: Specifications; Customer shall have
the: sole: respansibifity for "any-resulling sefilement -or- adjustmen Except as specifically. providedhereln, Recyclabl
specifically exclude, ‘and Customer agrees not 10 depdsit’ or permit the depositifor collection of, any waste tires, radioactive, volatile,
corrosive, flamiatle, explosive, biomiedical, infectious, | bio-hazardous,  réquiatad: fedical .of “hazdrdous waste, toxic substance ‘or
materal, as defined by, characierized or listed under applicable federal, state, 6r lotal faws of reguiations, or othe waste not approved in
writing by WMHS. of other wasle stated in the Exhibit R-1-as Excluded Waste: (collectively, “Excluded Waste®), Title-fo-and liabifity for-
Excluded Waste shall remain with, Customer at all times. Tille to Recyclable Materials shall vest in WWHS at time of pick-up-or delivery.
Customer warrants: that the' Recyclable: Materials confon to Ihe ‘Spegifications. and: {hat" Customer: has goud fitle to the Recydlable
Matextals delivered, and that {itle to the-same s ‘conveyed free fron liéns; encdimbrances, and security interests, Custormner further
wattants that, except as permiitted herein, none of the Recyclable Materials under this Agreenient, onstitules or confains -any: Excludsd

Waste or that it Gontains. any liquids or othier objectionable substances:

;A»ll of t»hé'_té:im,s,' cdvenaﬁtf‘s,:and conditions :set forth iy the AGREEMENT "a\hdf'i_i‘s Attachments: are incorporated: hersin by
refereiice ‘as i the same had been set forth herein. if thote is a conflict-between the terms of this Attachment and the-

AGREEMENT, the ferms of this Attachment shali prevail,

IN WITNESS WHEREOF, each party heréto has caused its duly autherized representativeto execiits this Attachiment to the
AGREEMENT as of the day and year first Written above, ’

SI{A?VAL‘L HOSPITAL. WM HEALTHCARE SOLUTIONS, INC.
: b _
By: i \\\:f‘m . By
Authorized Agent ~ Authorized Agent
Print Nanie; i m‘@x S v . Prini’Name:
Print Title: ChN Print Title:
Date: \«;’3\\\' < ?\\, ; Date:
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Addendum C

Regulated Medical Waste

This Attachment to the INTEGRATED CONTRAGCT AND SERVICES Agreement {"AGREEMENT"} originally dated __September 1,
2011 . between WM Healthcare Solutions, Inc., a Delaware corporation (WMHS") and _Skagit Valley Hospltal
("CUSTOMER") is made effective November, 1, 2011 (‘Effective Date™).

1. Services: WMHS shall begin the exclusive colfection, management, transportation, disposal and treatment of Reguiated
Medical Waste {(as defined in Attachment 3}

PlantName ' ipment . Price per  Price per
- ’ . ‘ . confainer Pound [unle
[ : ’

_ flatrate]

SkagitValley  1415E Kincald 2017 gallons Hospital  Inchudedin Flal  Included in F1at

Hospital Mount Vernon, 30-32 gallons Monthly Monthly
WA 20-43 gallons
10-30 gaiton
boxes
2. Flat Monthly Rate: (if applicable, see Pricing Attachment 2)

3. Volume;

Itis understood and agreed that the rate above is based on a total annual volume not to exceed the following volumes by
waste stream as measured by WMHS:

< a.  {_3000 ) containers annually (at hospita)
Additional volume exceeding ten percent (10%) of the stated annual amount shall be billed at the following rate:
0] Per most current Waste ManagementAWashington State approved tariff rates
All of the terms, covenants and conditions set forth in the AGREEMENT and its Attachments are incorporated herein by
reference as if the same had been set forth herein. if there is a conflict between the terms of this Attachment and the

AGREEMENT, the terms of this Attachment shall prevail.

N WITNESS WHEREOF, each party hereto has caused its duly authorized representative to execute this Attachment to the
AGREEMENT as of the day and year first written above.

SKAGIT VALQ HOSPITAL WM HEALTHCARE SOLUTIONS, INC.,
By: SN By:
Authorize(j qupt>/ Authorized Agent
Print Name: ,{Q\S’\'\ \B \\\f\%\(‘)\ Print Name:
Print Title: CSD Print Title:
Date: \«‘D\\\%\ A\ Date:
Page 1 Version 10-14-2010
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WABTE MANAGEMENT

Addendum E

Confidential Documents

This Attachment to the INTEGRATED CONTRACT AND SERVICES Agreement (‘AGREEMENT") originally dated _Sepiember 1,
2011 . belween WM Healthcare Solutions, Inc, a Delaware corporation (‘WMHS") and __ Skagit Valley Hospital

{'CUSTOMER") is made effective _ November 1, 2011 (‘Effective Date”).

1. Services: WMHS shall begin the exclusive collection, management, transportation, disposal, and treatment of Confidential Documents

(as defined in Attachment 3).

_ PlantName

Skagit Valtey 1415 E Kincaid Document Various through

Include n a

Hospital Mount Vernon, Shredding with hospital — see
WA bins Exhibit 8
Offsite See attachment See included in flat
Locations as 1 Attachement 1
per Attachment
1-locations

2. The flat rate includes up to 1800 tips annually (based on information provided by CUSTOMER). {f tips vary by mote than 5% than an

extra:
{a) $5.75 per tip fee will be assessed.

3. Elat Monthly Rate: {if applicable, see Pricing Attachment 2)

I of the terms, covenants and conditions set forth in the AGREEMENT and its Attachments are Incorporated herein by
reference as if the same had been set forth herein. If there is a conflict between the terms of this Attachment and the

AGREEMENT, the terms of this Attachment shall prevail.

IN WITNESS WHEREOF, each party hereto has caused its duly authorized representative to execute this Attachment to the

AGREEMENT as of the day and year first written above.

WM HEALTHCARE SOLUTIONS, INC.

SKACI\TVAL\ OSPITAL

- By:
Authorized A\g%nt Authorized Agent
Print Name: \ A < $\l/> Print Name:
Print Title: (S Print Title;
Date: \D\\\~—~, \_\\ Date:

Page 1
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MANAGERERTY

Attachment 2

Pricing Schedule
Inclusive

This Attachment. (o the INTEGRATED CONTRACT AND SERVICES. Agréement ("AGREEMENT”) originally dated July 20, 2071_,
between WM Healthcare Solutions; dncl, & Delaware: corporation ("WMHS") and’ Skagit Valley Hospital, a: Hospital located in Mount
Vernon, WA_ ('CUSTONER®).

. Fixed Pr‘gcih‘g: Cuslonieragrees topay WMHS § 15:800 monthly and for the term.of the Agreemeit for Servicesas
indicated in the attached Addendums 1o the Agresment. Il isunder and agreed that the rate Stdted dbove is based ona total annual
-Welght ot to-excesd thé{olmwm‘g weights by waste:strearm-as reporigd

by WIMHS. (See Addendums for volusie breakdowin.)

A HOR20H
B Yos ‘ 1092071
c Yes ' 1140112041
D NO )
E ves 16172011
F colog Yes 1170172011
G “Universal Waste NO
H Chemical Waste NO
[ ‘ Pharmaceutical Waste NG
dJ COnsfructioﬁ’ and- NG
Demolition
K Récycling of NG
Construction and
Demolition
L Sharps with Réusable NO:
Container. .
M Sharps With NO
Recvalable Container
N Aphis Marpol Waste NG
o ; H»a’zatdegSi\Naéié ' NO
“Consulfing o 3710172011
_Fee
2. Bitling Agent: WMHS shallweik as "billing agent” for waste services and will receivé monthly invaicas fromits affiliates

and-any-subcontractars dnd vendors that shall be reviewed, hased on inférmation provided by CUSTOMER, far service ‘accuracy and contract
‘compliance, and.consoiidated into one “wdste services invoice” to be provided to the CUSTOMER. The invgice shall be provided to Customer
at; Customer Name

Addressleontdctinformation; - Skagit :\/aﬁey Hospital, Attri: Robert Spohn, Edviconmental.Services +POBox 1376, Mount Vernon,
WA 98273 )

. 3 Waste'Services Invoice: Providad that WMHS seceives: monthly invoices fron its dffifiates and dny subcontractors -and
yendors in-atimely mariner; WVHS shall consolidate siich invoices into erie “waste services invoice”, that may inélude any otherwaste
stieams indicated In altached addendurns:and will provide the-aguregated waste sevices invoice to CUSTOMER, Single consolidated
«invoice shall be formatted according to WHMHS specifications, and wiil only contain those items listed.in the pricing model to
facilitate payiient for e sefvices rendsred unless & mutually accepted formatis agreed upon in wriling. This agreed Lhon format
miysteontain all of CUSTOMER's pertinent internal bitling Information incliding but not limited to CUSTOMER's departmental PO's

Page 1orz Version. 910-2010
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Page 2 Attachment 2 Pricing - Inclusive

and/or multiple facflity locations contalning specific accounts payable contact information to retain CUSTOMER within their
specified net terms as listed in Section 3-(Fees} of the Agreement,

4, Program Manager: WMHS will provide to the CUSTOMER a program manager for ali facilities who will perform the
following:
(a} Work as the liaison between CUSTOMER and waste/recycling service providers ensuring appropriate dock-in and dock-

out solutions either through WMHS or 3" parly operations.

{b} Work with CUSTOMER to ensure that the implementation of the plan is achieved on time and within the expected cost
parameters.

{c) Assist with compliance of policies, procedures and regulations.

{d) Coltaborate with WMHS to provide solutions to problems, share best practices, identify new opporiunities, products and
services.

{e) Work directly with CUSTOMER to identify objectives. Utifize and direct resources to implement plans and programs

throughout all assigned facilities.

All of the terms, covenants and conditions set forth in the AGREEMENT and its Attachments are incorporated herein by
reference as if the same had been set forth herein. If there is a conflict between the terms of this Attachment and the
AGREEMENT, the terms of this Attachment shall prevail.

IN WITNESS WHEREOQF, each party hereto has caused its duly authorized representative to execute this Attachment to the
AGREEMENT as of the day and year flrst written above.

SKAGIT VALLEY HOSPITAL WM HEALTHCARE SOLUTIONS, INC.
MOUNT, VERNQNNVA

AP
By: = Authorized Agent

Authorized

Aieitw\ \\ . Print Name:
Print Name: 2 &\ "S>\‘/5 Print Title:
-

Print Title:

Date:

Date:

\;\”At S\

Page 2 of 2 Version 9-10-2010
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Attachment 1

Customer Locations

This is. an Atfachiment to-the INTEGRATED CONTRACT AND. SERVICES Agreement (‘AGREEMENT") dated _November 1,
2001, ‘between WM Healthcare -Solulions, inc, a Delaware corporation ('WMHS") and __Skagit Valley Hospital
['CUSTOMER"):

This Altachment lists the locations of the Customer where: Services (as defined in the Agreement) will be provided by WMHS. Such Tist
of locations may be amended from fime:to:time by the partiesin wiiting in a sighed-attachment.

As-the list of tocations.of the Customer changes; the fees for the Customer-will be adjusted -ageordingly-aiid 1he. Customer will te
niotifist aboul the changed fees. (Refer to Addendums for wéste streama serviced.)

Listof Customer Lacationg:

agit Valoy ¥ . -Rob B0 Retycling,
Hospital Mount Vernon ’ ) hospua! org )
WA 98273 RMW.Shredding,
- Pharmecology
Skagit Valley 208 South 147 Robert Spohn Same ‘Same “Shredding/MSwW
HogpitabKidney St , Mouat ) Gompactor
Ctr - Vernon, WA
98273
~ SkagitValley 307 south 13" Rober Spohn Same same Shredding/Pharmecology
iCanger Center Strest, Mount. ' ‘
Vernon, WA
98273
~Skagit Valley 221"sq,ulh'13m ‘Robert Spoh'h Same Same Shredding only
Clinical Mount-Vernon,
Services Bldg WA 98273
T SKagitValley - 206sogin 13" ' Robert Spotin Same T Same T Shedding only
Human 8¢, Mount: .
- Régourcés Bldg Verpon, Wa
o 98273
“Skaoit Vallay 1580 Por Drive, T R b Spoin Same Sanme " Shredding only
Records Burington, WA .
Storage 98233
Page 2012 } Version 5-27:2014
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Page 2 Attachment 1 Customer Locations

All of the terms, covenants and conditions set forth in the AGREEMENT and its Attachments are incorporated herein by
reference as if the same had been set forth herein. If there is a conflict between the terms of this Attachment and the
AGREEMENT or another Attachment, the terms of this Attachment shall prevail,

IN WITNESS WHEREOF, each party hereto has caused its duly authorized representative to execute this Attachment to the
AGREEMENT as of the day and year first written above.

SKAGIYALL HOSPITAL WM HEALTHCARE SOLUTIONS, INC,
By: - =X - By: :
Authorized Agent Authorized Agent
Print Name: g\ g}} M\&\ud Print Name;
7

Print Title: Print Title:
———
Daie: 3 \;‘SP SS; Date: .

Page 2 of 2 Version 5-27-2011
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EXHIBIT B

Stericycle Exhibit No. (JR-3)

Waste Management Roll Off
: ., ot
Wamacemsne” 0111 1%Ave 8 SERVICE AGREEMENT
Seattle, WA 98108 NON-HAZARDOUS WASTES SIC Code 8062
425495 5201 Type of Buginess  Hospital
W AGREEMENT# REASON CODE Renew
CUSTOMER ACGT# EFFECTIVEDATE 04404644 LAST API DATE
ACCT:NAME  Northwest Hospital BiLLNameE T/ Jaa P
SERV, ADDR 1550 North 115™ St BILL. ADDR
cry, 5T 2IP Seattle, WA 98133 GITY, ST Zip
COUNTY/Parish  j q COUNTY/Parish
TEL# 206 368-2125 FAX TEL # FAX
CONTACT  juan Escalante CONTACT
E-mAIL juan.escalante@nwhsea.org E-MAL -
EQ’UIPMENTISERV!CE SPECIFICATIONS —
Ognn-Tcp Compattor Type @npactw unit Roceiving C Sz;’g'&z = S Fou ¥
[ Qy Skze Stationary | Seif Contained Size Ownership Sizn Oymership | OnGall [l T w T F 8 k3
Foo,
) Wik Wi 1
! * 30 CUSTONER CUSTOMERL] *
Wi [ WM )
CUSTOMER [] CUST OMERD)
Wi D) Wi [
CUSTOMER {3 CUST OMERL]
VR L) WH ]
CUSTONER [ CUST OMERTY
Enter Map Codsl Driver NoteslCross Rosdaiant alner Desciption Here
Open-Top Sompacter Type Compactor Uni¢ Racwiving C Service '; :_.d o
OLD Qty Skze Staﬁonar") IR Contained Bize Ownership Size Ownership On-Call [y T w Y ¥ S S
Lot |
Wl Vi [l
! * 0 CUSTOMER I CUSTOMERLY x
0 1) Wi T
CUSYDMER [J CUSTOMER [
) W O WH ]
- CUSTOMER [ CUSTOMER L)
WD) . YW L]
L CUSTOMER [ CUSTOMER [ ]
Container putifpusts out required? No {Yes/No)  {* A fuel surcharge and environmental cost recovery charge, calcutated Net Change
ICantalner behind gate or encl °?  No(YesiNo} msag percentae of the Charge(s), will be Included on your invoice. $
Customer’s Waste Materlals does not Information about the Fuelf Environmental Charge can be found on
ex¢eod an average welght of Ibsiyard  bur website at wwwavin.com under billing inquiry. State and Local
: taxes, if applicable, will also be added to the Charges.
i applicable to your account the Recycle Matertal Offset fee (RMR)
may vary from month fo month based on the recyctable materjal
commodity market conditions, The charge printed on this agreemont
rop ts the cument fee and market concitions.

Customer will receive a rebate of
customer generated Old Corrug
rates are reduced by 25% or m

$40#on for the contents of the Sin
ated Cardboard {OCC). Rebate wil
ore during the term of this agreeme

gle Stream Compactor-
| be paid on Quarterly b

nt, this rebate can be adjusted or remmoved.,

Contents must be inclusive of all
asis. If recycling commaedity return

|

CUSTOMER DEPOSIT SCHEDULE OF CHARGES” I
P.O, NUMBER Contalner Usage Fee $ 00.00
JOB NUMBER | Hawling Per Load $05
RECEIFT REQUIRED? | NO (Yes/No) BALTO ACCT # ;“s""sa’ ’;" T;‘: o s;? REBATE
- L on Charge Par Loa ang
No (Ye!

TAXABLE (Yes/No) DISPOSAL SITE ) T oieposal Por vars o

THE UNDERSIGNED INDIVIDUAL SIGNING THIS AGREEMENT ON BEHALF OF CUSTOMER Disposat Par Load $na

ACKNOWLEDGES THAT HE/SHE HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS OF Total per Load $na

THIS AGREEMENT ON THE SECOND PAGE AND THAT HE/SHE HAS THE AUTHORITY TO SIGN ON

BEHALF OF THE CUSTOMER. Detivery Charge $95

~TERMS: DUE UPON RECEIPT~ inactivity Fee — minfmum # of hauts # of hauts :
- charged / month $ / inactive haul
CUSTOMER Northwest Hospital-Seattle, WA Disposal Facility DIy Dut Charge $250
AUTHORIZED SIGNATURE & N $ 757 hr. (30 minuta
Dernustage Wait Time minimum)
TTLE (P< ofo DATE | 2-/5"-/2. Adn Ticket Chrarge $ 3/ ficket
MAME [PRINT OR TYPE) v Beves FgQ@USO,\( Contalner (Respol) Charge $
COMPANY Waste Management ] Trip Charge jﬁé.,__,________
AUTHORIZED SIGNATURE ::"'?‘{:‘F‘:f - g 98
- ] ministrative Feo 0/ nvoice
SALESPERSON Jeff Norton DATE | 07/01/11 Perm RO LSA PNW version:02/2008
I

-1-
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; SERVICE AGREEMENT
| NON-HAZARDOUS WASTES

Rol-Qff Service Agreement
Terms And Conditions

1. SERVICES RENDERED; WASTE MATERIALS. Customer grants to Company the
exchisive right, and Company shalf fumish equipment and senvices, 1o coflect and
dispose of and/or recycle alf of Cuslomar's Waste Materials. Custorner represents and
warrante that the meterials to bs collected under this Agresment sheli be only “Waste
Materials” es defined hereln, For purposes of this Agreament, “Waste Materlals”
Means all non-hazardous sek and Recyclable Matenals generated by
Customer or at Customer's Senvice Address, Aaste-Materals-inalud Sp
sTuiTasirdmstriatprocess wastes; asbestoscontaiing Tatertahpetroleuny

s petrgreu
and-dermsion-debeis,

oL AAL

dal\Waat
\dd

plete-a-iiasie-Frofieforauch-GpeciabWaste-which-has-beor-—
o By peny-rwiting: Recyclable Materials shall Include any type of
material that can be recycled or fecovered whether separated or not separated from
other Waste Materials prior to collsction. Waste Materials spacifically excludes, and
Customeér agrees not to deposit or permit the deposi for callection of, any waste tires,
radivactive, volathe, comroslve, flammable, explosive, biomedical, infectious,
bichazardous, regulated medical or hazardous waste, toxic substance or materlal, as
defined by, characterizad or listed under applicabla federal, state, or local laws or
regulations, or Spedal Waste not approved in wiiting by Company (collectively,
“Excluded Materials™). Tifle to and ligbility for Excluded Matorla! shalt remain with
Customer at all tmes. Tille to Wasta Materials provided by Customer to Company is
transferred to Company upon Company’s receipt or l‘x&:\ion unless otherwise

PP Lbavorals i o
VIMammaesonerestedidercharactegred
=k %

it
YRS

provided in this Agreement or applicabla Jaw.

®

2. TERM. The tenn {*Tem’} of this Agreement Is
Effectiva Date sat forth above (*Initial Tarm’), wh
thaceaﬁer.fanaddiﬁonaim.oubmy 8- ity
either-pary-glves-to.tha ather pady written natic 3
lmmewamywwmmwmmmmw
tenmmﬁan-of-the#heﬂnexi&ﬂagmmélm COM

< b - L2 2 DA
3. SERVICES GUARANTY; CUSTOMER TERMINATION. If the Comp/an‘z fails to
parform the services desaribed within five business days of its fecelpt of & written

provides timely notification of termination. Absent such termination, the increased
Charges shall be binding and enforceable against Customer under this Agresment for
the remaining Term.

Materals or if the average welght per yard of Customer's Waste Materlals excesds the
amount specified on the first page; (c) for any increase in or other modification to its
fuel or environmental cost recovery charges; (d) to cover any increases in disposal
andfor third party transportation costs; (e} to cover increased costs due to
uncontroliable clrcumstances, including, without Britation, changes in local, state or
federal laws or vegulafions, imposifion of taxes, fees or surcharges or acts of God such
as floods, fires, husricanes and natural disasters; and () no more often than annually
from the Effective Date {or if specified on the first page, Customer’g Last AP} Date) for
Increases in the Consumer Price Index plue-fours fiho-th LCha

Any ingrease in Charges enumerated In dlauses (a) through (e) above may inciude en

S

Any Customer invoice balanee not paid within thirty (30) days of the date of involce Is
subject 16 a fate fee, and any Customer check relurned for Insufficlent funds is subject
to a NSF fee, both to the maximum extent allowed by applicable law. In the event that

5. CHANGES. Changes in the frequency of collection service, schedule, numbar,
capacily and/or type of equipment, may ba agreed to orally, in writing, by payment of
the iruce -

e e

N

\

Ul

eand
AOTIE,

8. EQUIPMENT, AGCESS. Al equipment furnished by Company shall remaln the
property of Company; however, Customer shall have cars, custady and controt of
the-equipment and shal bear responsibifity and liablity for afl logs or damage o the
eguipment and for ils contents while at Customer’s location, Customer shalf not
overload, move or slter the agquipment and shall use the equipment only for its

7. LIQUIDATED DAMAGES. In the event Customer ferminates this Agreement
prior to the expiration of the Term for any reason other than as set forth in Section 3,
Customer shalf pay the following liguidated damages in addifion to the Company's
legal fees: (a) if the femaining inifial Term under this Agreement is slix or more
months, Customer shali pay Its most recent monthly Charges muliplied by six; ®) o
the remaining infal Term under this Agreement Is less than six months, Customer
shefl pay its mest recent monthly Gharges multiplied by the number of months
femaining in the Term; (o) If the remaining Renewal Term undey this Agreement is
three or more months, Customer shall pay its most recent monthly Charges
multiplied by three; or (d) If the remaining Renewal Tenm under this Agreemert is
less than three months, Customer shafl pay its most recent monthly Charges
multiplied by the number of months remaining in the Rangwal Term. Customer
acknowledges that the actual damage to Company In the svent of fermmination is

difficult to fix or prove, and the foregoing liquidated damages amount Is reasonsble

and commensurate with the anticipated Joss to Company resulfing from such
termination and Is an agreed upon fee and s pot Imposed s a penalty. Customer
shall pay liquidated darmages of $100 for every Customer waste lire that Is found at
the disposal facility.

8. INDEMNITY. The Company agrees to indemify, defend and save Customer
hamless from and against eny and alt abliity which Customer may be responsible
for or pay out es 2 result of hodily mjurias {Including deathy), properly damage, or
any violation or alleged violation of faw, 1 the extent caused by any neghigent act,
negligent omission or willful misconduct of the Company or its employees, which
occurs {a) during the collection or transportation of Customer's Waste Materlals, or
{b) as a result of the dispasal of Customer’s Waste Materials in & facilty owned by
the Company or & subsidiary of Waste Management, Inc., provided that the
Company’s indemification clligations will not apply to occurrences involving
Bxcluded Materials,

Customer agrees to Inderonlfy, defend and save the Company harmiess from and
against any and all liability which the Company may ba responsible for or pay aut as
a result of bodily influies (including death), property damage, or any violation or
alfeged violation of law to the extent caused by Girstomer’s breach of this
Agreement or by any negligent act, negfigent omission or wiliful misconduct of the
Customer orits employees, ngents of contractors In the peiformancs of this
Agresment or Customer's use, operation or possession of any equipment furaished
by the Company.

Neither party shail be fiable to the other for consequential, Incidental or punitive
damages srising out of th rformance of this Agreement. ﬂ"
82‘%, v m,q,\f JE ST WISHE S
b. RIGHT OF FIRST REFUSAS Customerranigto Company a right of first
refusal to malch any offer relating to services simitar to those provided hereunder
which Customer recelves {or intends to make) upon termination of this Agreement
for any reason and Customer shall give Cornpany prompt wiitten notice of any such
offer and a reasonable opportunily to respond to t.

10. MISCELLANEOUS, (a) Except for the obligation to make payments hereunder,
nelthar party shafl be In default for its fallure to perform or delay In performance

caused by events or significant threats of events beyond Hs reasonabla control, B
whether ar not foreseeable, incuding, but not fimited to, strikes, labor trouble, tots,

in accordance with the Jaw of the state in which the servicas amg provided. {e) All
written notification to Company required by this Agreement shall be by Cerliffed
Mail, Return Receipt Requesled. (f) Any blanks or unfilled oF unmarked boxes or

or unenforceable, then such provision shall be severed from and shall not affoct the
remainder of this Agregrnent; however, the parties ghalf amend this Agreement to

Perm RO LSA PNW version:02/2008
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s CUSTOMER SERVICE AGREEMENT
fohnilone. LIBRARY 22BE * HEALTHCARE

2847 - WM Healthcare Solutions of Whashington * 8111 15t Ave South * SEATTLE WA 88108

THIS OFFER IS VALID UNTIL: January 1, 2012 EFFECTIVE DATE: January 15, 2012
CONTRACT NUMBER: REASON CODE: NBO New Business Parmanent
SALES PERSON: Jeff Norton TERM IN MONTHS 1
Customer: Northwest Hospital Billing Namne:
V? ~Atsor-SeeAttachment-Afor-ofisitotos— Attn: Shawn Rossiter
Service Address; 1550 N 115th Street Billing Address
City: Seate State; WA zjp: 98133 City: Slato: Zip:
Phone No.: 206-368-2125 Fax: Phone No.: Fex:
Contact: Juan Escalante Contact:
Email luan.escalante@nwhses.org Emait
County: King -~ n Clty Umita? County: In Clty Limkis?
"Quantity Gontalner Size] Waste Type | Rate (gai/ o3 }){  Frequency £ SUN MON TUE WED THUR FRI SAT
o
&0 31 Red Bag per tariff 1 Porwk 13
c
N 20 43 Red Bag per tariff 1 Per Wk '§’ N
E 15 30 Incinerable | per tariff-$25 1 Par Wk P E
W 2 \id
g
B
@«
QU
. &
Speclal Instructions.
Preferred Delivery Date: Quantily; Preferred First F/U
Hours of Operation:
Map Coordinates:
Special Notes: Hospltal Pickup near Gero Psych unit In Sheds
Ne Pickup before 8 AM- neer residential
Al other charges pey WUTC Tariff
Dallar Amount
5 Customer Dept, Rale Restricion I Flef Rate Flat Monthly Disposal Rate
% P.O. Number Date of increase } On Call On Call Senves Call
[1%) T
@ Atct, Sumber Price Group QSHA OSHA Compliance
:z; Tax Code BIll to Acc # Regl  Bio Box |Replacement Sox Gharge
UEJ SIG Code Disposal Site Roplacomant Reusable To | Replacement Tub Charge
& ]
% Munlclpality Promotion Code Mintmum Per Stop Minfmum Per Stop
g Prev. Provider Sales Force # $ 12.00 | Overwelght Per Cont, Overwelght Per Contalner
L«
2:3 . Job Number Paren{ Nuimber ! Enviro Fee T jwww.wm.comifec
=4 ! Fuel Surcharge
Container Size Maximum Welght Himits allowed
Cortainer Size Madmum Weighi
23 Gallon Box 35Lbs
30 Galion Box 50 Lbs
31 Gallon Reusatle Tub 60 Lbs
43 Gallon Reusable Tub . 60 Lbs

THIS IS AN AGREEMENT. EACH UNDERSIGNED NOWICUAL ACKNOWLEDGES THAT HESHE HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS OF THIS
AGREEMENT SET FORTH ABOVE AND ATYACHED (WHICH ARE INCORPORATED HEREIN) AND THAT HEMBHE HAS THE AUYTHORITY TO SIGN.ALL DELWERY AN© PICK UP
DATEB ARE SUBJECT YO CHANGE DEPENDING ON ROUTE SERVICE IN THE PARTICULAR BERVICEMARKET AREA,

CUSTOgER: 6 WM HEALTHCARE SOLUTIONS OF WASHINGTON;

AUTHORIZED SIGNATUR( {W <€ fREGINER T~  AUTHORIZED SIGNATURE
&

BRYLE FEnevsop. Lol Eampcar

NAME, TITLE (PRINT OR TYPE} QC@(EIL_ NAME, TITLE (PRINT OR TYPE)
A AT .

BATE DATE

(Please date and infttel if more than one focation)

PAGE 1 oF 2

DATE INITIAL

WMO000261
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~ LREGULATED MEDICAL WASTE SERVICES. Wi Hesithcaro Sciutions, Inc. {the “Company"), itself or through ts subsidiarles and affilates, wiil provide Customer with cobfection,
management, transportation, disposal, end treatment of ell Reguiatad medical wasts (or "Regulated Madical Wasle” or "Waste Matarlal’), and pot fncluding Nonconforming Waste as definad
hore, generaled by Customer during the tem of this agresment.. For the purpese of this agresment "Regulalsd Medical Wasta™ includos but ks not imited to shaerps, gauze, bandagss,
contalniars, tublng, blood, blosd.products, trece shemotherapy wasts, tlasuea, spedimens genorated in the course of disgnosis and medlcal restment or madical wosts as. definad-by your Siate
medical weste reguiations or the OSHA Bloadbome Pathogen Standard (26 CFR $910.1030}, Custemer shall, at the time of tender, provide Yo Company accurals and complets documents,
shipping papers or marnifests as required for the lawfu} transfer of the spacial or hazardous waste under alf applicabis federed, slate or kocal laws or reguiations (49 CFR 172,302}
“Nonconforming Waste” means; {1.} any wasts or other meteria! not fafiing whhin the definifion of Regulated Madical Waste Including completa human rameins; (2.} redioactive wasts; (3.) any

2,INSPECTION; REJECTION OF WASTE. Tifle lo and HabAlty for Norrconforming Wasts shell remaln with Customer st all times. Compeny shelf have the-right to inspect, analyze or test ary-
Wwasle delivered by Customer. if Customer's Waste Matsrial is Nonconforming Waste, Company can, st itg optian, reject Nonconforming Waste and retum It fo Customar of sequire Cusstomer
to ramove and dispose of the Nanconforming Waste & Customer’s sofe sx~pense. Customer shell Indemnify, hold harmisss {in eccordance with Section 5) and pay or retmburse Company for
eny and el costs, damages end/or fines incurred 48 & vesult of or relating ¥ Customer's tendsr or daltvary of Nanconforming Wasta or other falture ta comply or cenform to this Agrsemment,

including costs of lnspeclk;n, testing and analysis.

J.COMPANY WARRANTIES. Company hereby represants and warvants that: {8} Company wil manags the Waste Materlal in a safe and workmanike manner In full complisnce with afl valid
and applicable federa), state and jocat laws, ordinances, orders, rules and regulations; and (b} it will use disposal fachiiies thal have besn Issued parmils, licensas, certificates or approvals

required by valld and laws, oxi and ragul
1o other waranties and hereby disclalms any other werranty, whether Impfied or statutory.

necessary to ellow, the facllity to eccepl, treat andor disposa of Waste Materfel, Except g provided hereln, Company makes

4.CHARGES AND PAYMENTS, Customer shel pay the rates set forth In Waste Managements tariff on fils with the Washinglon UNittles and Transportalion Commission {cument copy

altachad), rates may ba adjusted in accordance with WAC 480-70-236.

$.UNCONTROLLABLE CIRGUMSTANCES, Excapt for the obligation to make payments hersunds
ovents beyond It reasonable- control, including, but not fimited to, strikes, riote, Imposition of laws o
and regulationa, restrictiona (including lend use).therain, and the effectad party shall be excused f

7, nelther party shail be In default for fis failura to perform or defay In performancs causad by
T govremmental onders, fires, scts of God, end abifity to obtain &quipmant, penmit changes
rom perfomanca during the ocourrenca of such events,

6.ENTIRE AGREEMENT. This Agresment feprosents the entlre undsimstanding and egreement between the pertiag relating to the management of Waste Material Uniess olherwise pravided
hereln, any modificationa to this Agresment mus! be in accordance with applicabla Washington Administrative Coda and Accapted by tha Washington Utiltias and Transportation Commission

{whars applicable} .

7.TERM and TERMINATION. This agresment will ba renewsd every 38 months or earfier if requesfed by gensrator from dats written betow and Coempany or Generalor may teminate this

Agresment In accordance with applicable Washington Adminisirative Code

AGREED & ACCEPTED on

1 2011 {"Effective Date”)

WM Healthcare Solutions of Washington

Signed:

Tile:

CUSTOMER
Saned: [ 3van e }U‘,&\m A
Titte: \ LEVQE)’(&)@\}T‘Q CHEF G imak- O@Li

PAGE. 2 oF 2

WM000262

1
i




EXHIBIT C Stericycle Exhibit No. (JR-4)

From: leremy Wyatt [Jeremy_Wyatt@VaIIeymed.org]
Sent: Friday, May 11, 2012 3:57 PM

To: Norton, Jeffrey

Subject: RE: Costs follow up

Let me look at what we have and who it is with.

Jeremy C. Wyatt, Cert. A.T.
Supervisor

Perioperative Services
425-228-3440 ext. 6399 / 4457
206-715-5108 Cell
206-969-1656 Pager
425-656-5390 Fax

From: Norton, Jeffrey [mailto:inortonl@wm.com]
Sent: Friday, May 11, 2012 3:51 PM

To: Jeremy Wyatt

Subject: RE: Costs follow up

Our tariff pricing which is anywhere from .25-.36 per gallon for most hospitals.....If you can tell me how many medical waste
containers you get picked up at each pickup, I can tell you how much it would be.

Sincerely,

Jetf Norton

Waste Management Healthcare Solutions
Account Development Manager

Pacific Northwest-WA/OR/ID/AK

cell: 360.913.4877 fax: 877900 1814

From: Jeremy Wyatt [mailto:Jeremy Wyatt@Valleymed.org]
Sent: Friday, May 11, 2012 3:00 pPM

To: Norton, Jeffrey

Subject: RE: Costs follow up

Can you expand on what our medical waste would be?

Jeremy C. Wyatt, Cert. A.T,
Supervisor

Perioperative Services
425-228-3440 ext. 6399 / 4457
206-715-5108 Cell
206-969-1656 Pager
425-656-5390 Fax

WMO000690



From: Norton, Jeffrey [maiito:inortonl@wm.com]
Sent: Friday, May 11, 2012 2:42 pPM

To: Jeremy Wyatt

Subject: Costs follow up

Heflo Jeremy...

Jesse is on vacation....I tracked down some of your costs.... don’t have the disposal rate for the trash other than the haul fee
of $190.79

Your recycle is $155 haul fee and $70/ton pi'ocessing.

If we can also service you for medical waste (not your sharps service...the remainder of your medical waste) we can reduce
your recycling to $120 haul fee and $15/ton processing. This is similar to what we did for Northwest Hospital.

Sincerely,

Jeff Norton

Waste Management Healthcare Solutions

Account Development Manager

Northwest Region: WA/OR/ID/Northern CA/NV/AK
cell: 360.913.4877 fax: 877 900 1814

7

Waste Management recycles enough paper every year to save 41 million trees. Please recycle any
printed emails.

DISCLAIMER:

This message is confidential, intended only for the named recipient(s)
and may contain information that is privileged or exempt from disclosure
under applicable law. If you are not the intended recipient(s), you are
notified that the dissemination, distribution or copying of this
information is strictly prohibited. If you received this message in

. WMO000691



EXHIBIT D Stericycle Exhibit No. ' (JR-5)
el CUSTOMER SERVICE AGREEMENT
Eotutdang | LIBRARY 2285 HEALTHCARE
2847 - WM Healtheare Solutions of Washington ” 8111 st Ave South SEATTLE wa 98108
THIS OFFER 16 VALID UNTIL: September 1, 2011 EFFECTIVE DATE:
CONTRACT NURBER: REASON COBE;
| SALES PERSON. Jeff Norton TERM IN MONTHS _ 36
Chstomar: Peaace Hegith Billing Name: See Attached List
Service Address: See Service List Billing Addregs
City: . State; Zig: City: State: Zip: ;
Phone No: i Fax: Pharé No,: Fax,
Contact; Ray Moate ‘ Contact;
Eimal mmsas@oeataliesh oig Evnai
County: I City Vimits® ; County: . - n Gty Lrone
Quianiity “Cantainer Size| Waste Type | Rate (halfea) 'FrequenCy & BUNCMON TUE WED TRUR ERi SAT
T ~ =
X ] ;
‘ 5
# : é N
£ , 31 Sierp's Recyoting| &, 003 5 L E
Wi seeataed | 43 Starp's Recysting <3 _r5 7y 5 w
i I
. Speciftistructions
Breterrad Dalivary Date:. Quanily. .. Pfsusd PP
Hadrs of Operation;

| Map Coordindtes: .
1 'Spozcia'i Motes., iaster Asresvend for Shatps Recyciig Frogrm 1o bl

898 b Aastiment &

: ~Bollar Amgunt o .
., Rate Restriction ' Pl Rate: Flat Monthiy Disgosel Rate
% Diatis 6 Increase orcar OnGall Service Cat
o -
& Price Gréup . OBHE ; OSHA Complante
=
£ TaKCode B % Avct 4 Replsbembnt 8o Box }np,m Charge
i : : : :
& 816 Coite Disposal Site % 4000 sepicsment Revasie o |Rep tTub Ctacge
=4 Kusicigany Pramotion Cade $ 20,00 [MnimumPer Sop | Minkmum Par Stop
3 . ) b = -
5 Phev. Pravidec Sales Forcedt : $ 12,0001 Sueraeight Per-Comt.  [Overvsight Per Containar
k S e ‘ L7 kAR el I
B deenomied| | Parert tumber] Erin Fea e comtee
= ) Fuel Stirsharge l
Containes Sz Meximum Weight linits sllowed
Cenlsiner Sizs Hadoim Weight
20:Galion Box 4Lbs
WGl B SO LS
3% Galion Reusable Tulx BiLby
4% Gplion Rsusable Tud Bt
. L TREIR Ak . EAGH RIRMIDUAL ACHRCH EDOES THAT HESHE BAR. ‘?/3‘@ AERANOERSTANDS THE TERNE AN SONDITIONS OF THE
+ RERSEVENT DETFORTH SB0VE SN AYTACHEDS i‘ﬁp}i?ﬁ!ﬁﬁﬁ&’ ANCORVORRTE Bt BAAT RESHE 188 THE ALTHOMTY TG SISK, AL, DRUVERY AND PR P QATES

ARE SUBRCT 76 Slanee DEFENDING QN ROVTE 38Ry HTHE PARGI 28 SERV}&J?BRKETXREA
sttt ;/ ) HEALTHOA TIONS OF M
: ?ff’ . A G e

; gs?%%&:;{;ﬁfguﬁﬁ ?g_ ) . waw;ammﬁc

Loy P> coiled] S G ~ EERe T NORTON
fﬁ,wgmsg%geggu,* "ORTYPE} p NAME, TITLE (PRINT OR TYPE) ¥

e 280 ] o |

OATE /’ e ODATE.

(Please date dnd inibel if mare Hiar ona locationy
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Attachment A
Sharps Recytling/Ecofinity Location Lisy
For agrebment betw’een Waste Management /Becton Dickinson/Peace Heaith

& ‘ o

Ketohikan General pi Ketchikan Custonsar wonld nead t ship
Cottage Grove Hospital Coftage Grove QR ShupsRecycling
Oregon State Hospital {Portlarid) - Specialty Campu Porland OR  Shaps Recyoing
Pedce Harbor HOSPRQ‘ Florence OR  ShampsRedycling
West Valley chspita! : Dales OR  Sharps Reyclig
Coutee Medical Geritar Grand Comlee WA ShapsRecycing
Easteri State Hospital Medicaf Lake WA ShupsRacyeting
Prosser Memoral Hospital Prosser WA Shaps Reeyeling
Pullman Regional Hospitat Pullman WA SharpsReoycing
“Quilnicy Valley Hospitat Quincy WA Shaps Resyiling
Samaritan Hospial Moses Lake WA, Sherps Recycling
Evergreen Surgical Cenfer, LLE Kirkfand WA SmpsReyirig
Nortirgest Kidnsy Centor Sesttle WA SherpsRecydilig
PeaceHealth Medical Group « PHOR Eugene OR  ShaipsRacydtng
Puget Sound Kidney Center Everatt WA Sherms Heoyoling
Sacred Héan Home_ lnfusfbn Eugeng OR Sharps Recyoling
Tri-Gity Regional Strgery Centor Richiand WA Shams Recyeting
Wester State Hospital Tacoma WA Shies Recyeling
Columbia Basin Hospital. Ephrata WA Sherps Recydling
Odessa Memoral Hospitat Ddessa WA Sherps Recycing
Trl-State Memorial Hospita Clarkston VA, Staips Racyoling
- Othielio Commintty Hospital Othelio WA Sheps Royeiing
East Adams Rural Hospital Ritzville WA Sty Rocyetng
Ferry Cotinty Mamo gital “Republic WA Shatps Recyinng
Lincols Hospital - o Davenport WA Sherps Reeycing
Swedish Edmorids Hospital {previously Stevens) Edmonds WA Shaps Reapoling
Lake Chelan Community Hospital Chelan WA Shaps Recyeliig
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Newpéit Community Hospital Newport

North Valley Hospital Tonasket
Mid-Valtey Hospital. Omak
Masor General Hospital Shelton
PeaceHaalth Medical Group - WHA Beliingham
Whidbey Genetal Hospital Conpeville

This infofmatign is ack;}qyfgfgdged and correct
| Peace Hedith
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WA
WA
WA
WA
WA
WA

Wast rManagement

Sharps Hecyeling
$Sharps Recyeling
Shasps Recyeling
Ships Recyeling
Shaips Recycling
Shurps Retycﬁng
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EXHIBITE | Stericycle Exhibit No.  (JR-6)

DATA REQUEST NO. 18:

Describe any Services You offer involving the collection and transportation of sharps or sharps
waste, including but not limited to any Service Relating to the BD ecoFinity Life Cycle Solution
sharps program. Your answer must include, without limitation:

Response: Waste Management objects that this Data Request is not reasonably calculated to lead
to the discovery of admissible evidence, is overly broad and unduly burdensome and seeks
Waste Management’s trade secrets and confidential business information. Without waiving
these objections, Waste Management generally describes below the recycling services it has
offered since the filing of its biomedical waste tariff.

(a) A statement characterizing Your Service either as involving the collection and
transportation of recyclable materials unregulated by the WUTC or as involving the collection
and transportation of Biomedical Waste regulated by the WUTC;

Response: Collection services offer to BD ecoFinity customers are performed in the same
manner as medical waste customers with the exception of the uniquely labeled tubs filled with
sharps containers. Once these tubs are received at the Seattle processing plant, the tubs are
loaded onto trailers and transported to Vernon, California for processing. Waste Management .
performs this as a commercial recycling collection service.

(b) A description of the material collected and transported;
Response: Tubs filled with sharps and sharps containers.

(c)- A description of the sharps containers used, including all specifications, their
manufacturers, and all manufacturer’s information;

Response: Becton, Dickinson and Company sharps containers of various sizes.

(d) A description of all treatment and disposal methods employed for the material,
including sharps containers;

Response: Sharps and sharps containers are either disposed of at a landfill or processed for
recycling.

(e} If You contend that any portion of the sharps, sharps waste or sharps containers are
recycled, a description of the material recycled, the methods used in such recycling, the

percentage of the sharps or sharps containers that is recycled, and the methods used in tracking,
calculating, and/or documenting the amounts recycled;

Response: Tubs are transported to Waste Management’s facility at Vernon, California, and
processed in a Red Bag Solutions (RBS) hardware/software system designed to safely,
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efficiently, and effectively sterilize and grind medical waste. By exposing infectious medical
waste to superheated water and steam (272°F / 133°C) and simultaneously employing a
proprietary cutting system, the RBS renders infectious medical waste non-infectious, non-
hazardous, and non-recognizable. Once processed through the RBS, the non-infectious medical
waste is sent to Talco Plastics in Corona, California where the non-infectious ground sharps are
processed and the metals and plastics separated. The recovered plastics are pelletized at Talco
and sent to BD to be manufactured into BD Recykleen Products.

(D) The rates You charge for any such Services; and

Response: Waste Management objects to this Data Request as being prohibited by Order 01 78,
Order 03 4 24, and Order 04 § 10. Waste Management further objects that this Data Request is

not reasonably calculated to lead to the discovery of admissible evidence, is overly broad, unduly
burdensome, and seeks Waste Management’s trade secrets and confidential business information.

(2) The Washington State generators of Biomedical Waste to whom you provide any
such Services. :

Response: Waste Management objects to this Data Request as being prohibited by Order 01 98,
Order 03 §24, and Order 04 § 10. Waste Management further objects that this Data Request is

not reasonably calculated to lead to the discovery of admissible evidence, is overly broad, unduly
burdensome, and seeks Waste Management’s trade secrets and confidential business information,

Produce copies of all contracts, agreements, purchase orders, invoices, Communications, or other
Documents describing or otherwise Related to any Services Identified in response to this Data
Request No. 18.

Response: Subject to, and without waiving, the above-stated objections, Waste Management will
produce documents at a-mutually agreeable time.

DATA REQUEST No. 19:

Describe Your existing Biomedical Waste operations in Washington, including collection,
transportation, treatment, and disposal, and provide an itemized description of all personnel,
vehicles, transportation equipment, transportation yards, transportation routes, storage facilities,
transfer facilities, treatment facilities, disposal facilities and other facilities or equipment
currently used in providing such Services, and Describe all changes to existing operations,
including personnel, vehicles, transportation equipment, transportation yards, transportation
routes, storage facilities, transfer facilities, treatment facilities, disposal facilities and other
facilities or equipment You intend to implement to provide Biomedical Waste Services in the
additional territory covered by the Application.

Response: Waste Management objects to this Data Request as being probibited by Order 01 18,
Order 03 24, and Order 04 4 10. Waste Management further objects that this Data Request is

PROTESTANT STERICYCLE OF WASHINGTON,
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DATA REQUEST NO. 14:

Identify and Describe (a) each vehicle and any other transportation equipment You, Your
Affiliates, or any independent contractor or other third party currently use in providing
Biomedical Waste Services to Washington State customers and (b) any additional vehicles and
other transportation equipment you intend to use in providing such Services if your Application
is granted. Include in Your response a description of all features, design elements or
modifications to such vehicles or equipment made for the purpose of preparing them for use to
store or transport Biomedical Waste, DOT numbers, registration numbers, licensing information,
signage, and vehicle markings, and state whether You own, lease, or rent the vehicle or other
equipment and, if leased or rented, the name and address of the title holder.

Supplemental Response: A description of Waste Management’s vehicles is produced herewith.
Waste Management marks its vehicles in compliance with US DOT regulations. Jeff Norton and
Jeff Daub have knowledge regarding this response.

DATA REQUEST NO. 18:

Describe any Services You offer involving the collection and transportation of sharps or sharps
waste, including but not limited to any Service Relating to the BD ecoFinity Life Cycle Solution
sharps program. Your answer must include, without limitation:

(a) A statement characterizing Your Service either as involving the collection and
transportation of recyclable materials unregulated by the WUTC or as involving the collection
and transportation of Biomedical Waste regulated by the WUTC;

(b) A description of the material collected and transported;

(©) A description of the sharps containers used, including all specifications, their
manufacturers, and all manufacturer’s information;

(d) A description of all treatment and disposal methods employed for the material,
including sharps containers;

(e) If You contend that any portion of the sharps, sharps waste or sharps containers are
recycled, a description of the material recycled, the methods used in such recycling, the
percentage of the sharps or sharps containers that is recycled, and the methods used in tracking,
calculating, and/or documenting the amounts recycled;

(f) The rates You charge for any such Services; and

(g) The Washington State generators of Biomedical Waste to whom you provide any
such Services. _ :

PROTESTANT STERICYCLE OF WASHINGTON,
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Produce copies of all contracts, agreements, purchase orders, invoices, Communications, or other
Documents describing or otherwise Related to any Services Identified in response to this Data
Request No. 18.

Supplemental Response: Waste Management autoclaves the majority of sharps waste
collected. Approved sharps containers are deposited into Waste Management’s lined, reusable
tubs and are transported to the Seattle processing plant for autoclaving. The sterilized sharps are
then transported to Columbia Ridge or Greater Wenatchee Landfill for final disposal. BD
ecoFinity is a sharps recycling program rolled out to hospitals in 2011 by Waste Management
and Becton Dickenson. Waste Management collects full sharps containers weekly from St.
Joseph Medical Center in Bellingham. The contract with St. Joseph Medical Center is produced
herewith. The sharps containers are delivered to the Seattle processing facility and are loaded to
1-yard Gaylord’s, placed on a 53’ trailer and transported to Vernon, California for processing in
a Red Bag Solutions machine. The sterilized, washed and shredded sharps containers and their
contents are then sent to Talco Corporation where the material is separated utilizing float/sink
technology. The plastics recovered in this process are pelletized and used in the remanufacturing
of sharps containers. In May and June 2012, recycled sharps and sharps containers yielded
between 17% and 28% of the recycled product. Waste Management accepts all approved sharps
and sharps containers under both its BD ecoF inity program and its regulated biomedical waste
program. Waste Management charges competitive market rates for its BD ecoFinity program
and tariff rates for its regulated biomedical waste program. Jeff Daub, Jeff Norton and Tim
Tucker have knowledge regarding this response.

DATA REQUEST NO. 20:

Describe each offer, solicitation, meeting, negotiation, or other Communication, and any
agreement, contract, or other understanding reached or in effect, within the past 24 months
Related to (1) Your Biomedical Waste Services, (2) Your Services Related to the collection,
transportation or recycling of recyclable materials, and (3) Your rates or charges for any of such
Services, with or involving any representative of each of the following:

(a) Skagit Valley Hospital (Mt. Vernon)

(b) Northwest Hospital (Seattle)

(¢) St. Joseph’s Hospital (Bellingham)

(d) Sacred Heart Hospital (Spokane)

(e) Holy Family Hospital (Spokane)

(f) Pathology Associates Medical Laboratories.

Produce all Communications, notes, reports, contracts, agreements, or other Documents Related
to any offer, solicitation, meeting, negotiation, or other Communication, or any agreement,
contract or understanding referenced in this Data Request No. 20.

Supplemental Response: The contracts with these entities along with the one email exchange
which is responsive are produced herewith. Waste Management does not perform recycling
- services for Sacred Heart Medical Center, Holy Family Hospital, or Pathology Associates

PROTESTANT STERICYCLE OF WASHINGTON,
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Medical Laboratories. Prior to providing biomedical waste services to Skagit Valley Hospital,
Waste Management charged the hospital $600/month for recycling. Currently, Waste
Management charges the competitive rate of $1,800/month for increased recycling at Skagit
Valley Hospital. Prior to providing biomedical waste services to Northwest Hospital, Waste
Management charged the hospital $132 per haul for recycling. Currently, Waste Management -
charges the hospital the competitive rate of $95 per haul for recycling with a $40/ton refund
based on the market commodity price obtained by Waste Management for the recycled material.
Waste Management does not provide regulated biomedical waste services to St. Joseph Medical
Center and does not provide recycling services to Sacred Heart Hospital, Holy Family Hospital
or PAML. Jeff Norton, Jeff Daub, Mike Charles, Rodger Lycan, Rob Spohn, Rose Hong, and
Bill Montgomery have knowledge regarding this response. '

DATA REQUEST NO, 22:

Describe each offer, solicitation, meeting, negotiation, or other Communication involving Jeff
Norton and (i) any of Your other employees, agents, contractors or representatives, or (ii) the
representative(s) of any hospital, healthcare facility, medical laboratory or other biomedical
waste generator Related to the collection, transportation or recycling of recyclable materials,
Your rates or charges for any such Services or any contract, agreement or understanding Related
to such Services within the past 24 months.

Produce all Communications, notes, reports, contracts, agreements, or other Documents Related
to any offer, solicitation, meeting, negotiation, or other Communication, or any contract,
agreement or understanding referenced in this Data Request No. 22.

Supplemental Response: Waste Management has offered recycling services to the following
biomedical waste generators: Northwest Hospital, Virginia Mason, Skagit Valley Hospital, St.
Joseph Medical Center, Evergreen Hospital, Seattle Genetics, Swedish Medical Center,
PeaceHealth, Bayer Healthcare, and Sacred Heart Medical Center. In each case, Waste
Management has made a competitive bid in line with the local market. Because hospitals
provide a wide range (and usually large volumes) of commodities, this market is very
competitive. In the case of Northwest Hospital and Virginia Mason, the pricing was provided to
Waste Management by the hospitals. Waste Management has a state-of-the-art recycling facility
in Woodinville and offers facilities competitive options. Responsive documents are produced
herewith. Jeff Norton, Mike Jefferies, Kelly Macy, Rob Spohn, Ray Moore, Bill Montgomery,
Mike Smith, Juan Escalante, Rose Hong, Andy Flodin, James Owen, David Wick, and Mike
Charles have knowledge regarding this response.

DATA REQUEST NO. 24:

Describe any contention by You that there is a need for Your Biomedical Waste Services in the
territory covered by Your application and the factual basis for each such contention. Your
complete answer must include, but not be limited to:
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