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ATTORNEY GENERAL OF WASHINGTON 
800 Fifth Avenue #2000 • Seattle WA 98104-3188 

January 7, 2016 

VIA WEB PORTAL & ABC LMI 
Mr. Steven V. King 
Executive Director and Secretary 
Washington Utilities & Transportation Commission 
1300 S. Evergreen Park Drive S.W. 
P.O. Box 47250 
Olympia, WA 98504-7250 

Re: Washington Utilities and Transportation Commission v. Qwest Corp. d/b/a CenturyLink 
QC, Docket UT-140597 

Dear Mr. King: 

Enclosed for filing in the above referenced docket please find the original and four (4) copies 
each of Public Counsel's proposed Cross-Examination Exhibits and Exhibit List. Please note 
that two of the proposed Cross-Examination Exhibits are Confidential per Protective Order in 
Docket UT-140597, and have been labeled as such, as well as placed in sealed envelopes. The 
original and one (1) copy of the Redacted version of these exhibits have also been provided. 

Public Counsel provides the following cross examination estimates: 

Mark Reynolds (CenturyLink): 30 minutes 
Tim Betsch (CenturyLink/Intrado): no cross 
Stacy Hartman (CenturyLink): 5 to 10 minutes 
Susie Paul (Commission Staff): 10 to 15 minutes 

Public Counsel witnesses David Bergmann, Tom Orr, and Alicia Cappola will be present at the 
hearing on January 12, 2016, and will be available for questions from parties, the 
Commissioners, and the Administrative Law Judge. Mr. Orr's schedule requires him to return to 
Bellevue in the afternoon and will be available until noon. Public Counsel has communicated 
Mr. Orr's scheduling limitation to counsel for CenturyLink and Commission Staff. 



ATTORNEY GENERAL OF WASHINGTON 

This filing is pursuant to the Prehearing Conference Order 01. Please contact me if there are any 
questions or discrepancies. Thank you. 

Sincerely, 

Lisa W. Gafken 
Assistant Attorney General 
Public Counsel Unit 
(206) 464-6595 

LWG:cm 

Enclosures 
cc: Service List (via E-mail & Federal Express Overnight Delivery) 

ALJ Gregory J. Kopta (via E-mail Only) 



CERTIFICATE OF SERVICE 

CenturyLink Emergency 911 Investigation 
Docket UT-140597 

I, Chanda Mak, do hereby certify that I have this day served a true and correct copy of 
Public Counsel's Proposed Cross Examination Exhibits and Exhibit List to all parties of record 
listed and by the manner indicated below: 

SERVICE LIST 
** = Receive Highly Confidential; * = Receive Confidential; NC = Receive Non-Confidential 

CENTURYLINK: COMMISSION STAFF: 

Lisa A. Anderl Julian Beattie 
Senior Associate General Counsel Sally Brown 
16007 th  Avenue, Room 1506 Assistant Attorney Generals 
Seattle, WA 98191 1400 S Evergreen Park Drive SW 
Lisa. anderlkcent nlink.com  = PO Box 40128 

Olympia, WA 98504-0128 
❑via ABC Legal Messenger jbel attiegutc.wa.gov  
❑via FedEx Overnight Delivery sbrown e,utc.wa.gov  
©via U.S. First-Class Mail 
❑via Hand-Delivery ❑via ABC Legal Messenger 

Ovia E-Mail ❑via FedEx Overnight Delivery 
©via U.S. First-Class Mail 
❑via Hand-Delivery 
®via E-Mail 

CENTURYLINK: 

Mark S. Reynolds 
CenturyLink 
16007 th  Avenue, Room 1506 
Seattle, WA 98191 
mark.reynolds3 kcenturylink.com  

❑via ABC Legal Messenger 
❑via FedEx Overnight Delivery 
®via U.S. First-Class Mail 
❑via Hand-Delivery 
©via E-Mail 

DATED: January 07, 2016 

Chanda Mak 
Legal Assistant 

CERTIFICATE OF SERVICE 
DOCKET UT-140596 

ATTORNEY GENERAL OF WASHINGTON 
PUBLIC COUNSEL 

800 FIFTH AVENUE, SUITE 2000 
SEATTLE, WASHINGTON 98104-3188 

(206)464-7744 
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