Washi ngt on
UT- 033044
WUTC 2-Bench Requests-063

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 063

Pl ease identify any and all purposes for which Qwest uses each of the
following differentiations for operational, economic, or marketing purposes:
(1) LATA, (2) wire center, (3) MSA (4) deaveraged rate zone, (5) entire
state, (6) entire service area, and (7) any other level of differentiation
Qnest uses (please specify).

RESPONSE:

Al of the differentiations |listed above were created for various |egal

regul atory, functional, or other purposes. The extent to which Qmest uses
each of these varies in accordance with the purposes for which they were
originally created and the extent to which these distinctions are neaningfu
or necessary for various aspects of the business. 1In this response, Quest
has attenpted to set forth the primry uses of each of the differentiations
l'isted, but does not intend this list to be exclusive or necessarily
exhaustive, as there may be other uses of these differentiation, and other
differentiations, that are used in sonme areas of the business but which could
not be identified in tinme for inclusion in this response.

(1) LATA: The Local Access and Transport Area (LATA) differentiation was
created at divestiture to define local calling areas within which it was

perm ssible for the Bell Operating Conpany (BOC) to carry end to end traffic.
Traffic between LATAs could only be carried by interexchange carriers such as
AT&T.

LATA is defined in 47 U. S.C. 153(25) as "a contiguous geographic area - (A
est abli shed before the date of enactnment of the Tel ecommunications Act of
1996 by a Bell operating conpany such that no exchange area includes points
within nore than 1 netropolitan statistical area, consolidated netropolitan
statistical area, or State, except as expressly pernitted under the AT&T
Consent Decree; or (B) established or nodified by a Bell operating conpany
after such date of enactnent and approved by the Comm ssion."

Prior to being granted relief under Section 271 of the Act, no Qmest entity
coul d provide interLATA service in U S WEST's 14-state region. Because Qunest
was constrained with regard to offering interLATA service, the LATA
distinction was and is used within Qmest for operational, economc, and

mar keting purposes in order to conply with the law. The interLATA
restriction continues today for Qwmest Corporation (QC), but is somewhat
mtigated by QC gaining 271 approval. 271 approval allows QCto jointly

mar ket i nterLATA services provided by Qaest Long Di stance Corporation
("QLDC") and Conmuni cations Corporation (QCC), Qmest’'s 272 affiliates.



(2) Wre Center: Froman operational perspective the wire center represents
the basic engineering construct of Qaest's network. The wire center is the
hub of Qmest's local distribution network where switching equi pnent,
interoffice transport facilities and loop facilities are integrated to
provi de various types of services to customers. Because Qwest inventories
its facilities by wire center (i.e., loops, switched, and transport

termi nations), wire centers typically formthe basis of various types of
operations, econom ¢ and even marketing reports. Additionally, from an
oper ati onal perspective, Qwmest assigns network personnel, such as design

engi neers and central office technicians, on a wire-center basis. Al so,
because of the available facilities inventories, cost studies often utilize
such information, even though the results can be aggregated to either an MSA
or state level basis. Oher studies that rely on the detailed inventories at
the wire center level are conpetitive anal yses, nmarketing anal yses, financial
anal yses, etc. Qnest retail and whol esal e access |ine counts are al so
tracked and reported at the wire center level. Qwest nmay, fromtine to tine,
mar ket to custoners based on wire center differentiations. For exanple, if
voice nail capability was recently added to a particular wire center, Quest
m ght target narket to those custoners

It should be noted that not all studies that rely on wire center information
result in wire center |evel conclusions. Qwest does not believe that just
because detailed information is available at the wire center level that wire
centers always represent the appropriate focus of any particul ar anal ysis.

(3) MSA: Qwest uses the MSA (Metropolitan Statistical Area) distinction in
its ARM S Reports, as follows:

ARM S 43-05, Service Quality Report:

Table Il, Installation and Repair Intervals (Local Service) for

Busi ness and Resi dence. This table shows the nunber of installation
orders and intervals, access lines, trouble reports and intervals.
Table I'V. A, Cccurrences of Two M nutes or Mire Switch Downtine. This
table lists each incidence of switch downtinme over two m nutes and
whether it occurred in an MSA or Non- MSA switch.

Table V, Service Quality Conplaints. This table Iists the nunber of
federal and state conplaints for business and residence. Access |lines
are also reported on this table.

ARM S 43-07, Infrastructure Report:

Table |, Switching Equi prent. This table includes nunmber of switches
(analog, digital, SS7 and | SDN), access lines, and | SDN interfaces.

These reports can be found on the FCC s website: ww. fcc. gov/weh/arn s

Qnest al so uses the MSA distinction in devel opi ng conpetitive response

mar ket i ng strategies. Qnest assesses the greater concentration of
conpetitive pressure in MSAs - as a general rule, CLECs tend to

di sproportionately focus on serving custoners in Qaest's |arger conmunities



i n Washi ngton, which fall within the MSAs in the state. 1In large part, this
is due to the concentrations of custonmers in the MSAs and the ability of
CLECs to efficiently serve those custoners. To the extent CLECs utilize
their own switching and/or transport and | oops to serve custoners, econom es
of scale and scope are typically nore favorable in areas enconpassed by MSAs
than in exchanges nore rural in nature.

Finally, the FCC allows pricing flexibility on interstate access services
based on a showi ng of CLEC conpetitive by MSA. Qwest presently has pricing
flexibility for interstate access services in 31 out of 33 Qmest MSAs.

(4) Deaveraged Rate Zone: The deaveraged rate zone distinction is rel evant
because the FCC and the Conmi ssion have established these zones for purposes
of pricing Quest's unbundled | oops in Washington. The deaveraged rates are
incorporated into Qmest's wholesale tariff and SGAT, and unbundl ed | oops are
billed on a deaveraged basis to CLECs. Thus, the deaveraged rate zone
differentiation is relevant from an econonm c standpoint and an operationa

st andpoi nt .

(5) & (6) Entire State/Entire Service Area: Qwest generally uses the terns
"entire state" or "entire service area" interchangeably, as the area outside
of Qunest's service area in a state has little inpact or relevance on Quest
froman econom c, marketing, or operational standpoint. Cenerally, when
Qwest provides financial information and regulatory reports, those are

provi ded on a state-specific basis, and contain information for Qumest's
service territory within the particular state. Qwmest generally nmarkets its
products and services on a statew de basis because of the nmedia that reaches
everyone in the state. Sone of Qwest's marketing efforts, such as the Spirit
of Service advertisenents, are region-wi de.

(7) Oher Level of Differentiation Qaest Uses: Qmest uses various other
differentiations. For exanple, Qwest uses the exchange as anot her category
of differentiation. The exchange is defined in Qemest's tariffs in accordance
with Commi ssion rules, "Exchange" means a geographic area established by a
conpany for tel econmunications service within that area. WAC 480-120-021.
and is a geographic area established by a common conmuni cations carrier for
the adnministration and pricing of tel ecomrunications services in a specific
area that usually includes a city, town, or village. Callers can always make
an intraexchange call without incurring toll charges, and nmay also be able to
meke many interexchange calls without paying toll, depending upon how the

Il ocal calling areas in each exchange have been defi ned.

Wthin a state, various organi zati ons may be segnented or structured in ways
that nmake sense for that specific state. For exanple, the Network

organi zati on has groups that work on

engi neering/construction/installation/mintenance for the "Seattle Metro"
area, for the Aynpic Peninsula, for Eastern Washington, and for "out state"
(meani ng Western Washi ngton excluding Seattle and the O ynpic peninsula).

Net wor k construction contracts nmay be entered into within the state based on
the sane or sinilar distinctions.

Respondent: Qwest Legal Departnment






Washi ngt on
UT- 033044
WUTC 2-Bench Requests-064

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 064

Pl ease provide separately for each Quest wire center in

Washi ngton state, identified by name, address, and CLLI code,
the total nunber of business voice-grade equival ent |ines
served, as well as the nunmber of business voice-grade

equi val ent lines that:

(a) Qnest directly serves;
(b) CLECs are serving through UNE-L;
(c) CLECs are serving through UNE-P; and

(d) CLECs are serving through resale.

RESPONSE:

a. Please see H GHLY CONFI DENTI AL ATTACHMENT "A" for a report by wire center
of all business voice-grade equivalent |ines that Qwest directly serves.

b. Please see H GHLY CONFI DENTI AL ATTACHVENT "B" for a report by wire center
of all business voice-grade equivalent |ines that CLECs are serving through
UNE-L. At this tinme, Qwest has no way to differentiate whether UNE-L |ines
are used by CLECs to serve residential or business custoners, and represents
for purposes of this response that all UNE-L lines are being used to serve
busi ness custonmers. However, as CLECs provide discovery responses in this
proceedi ng identifying the proportion of UNE-L |ines actually used to serve
busi ness custoners, Qmest will reflect that information in its direct
testinony to be filed in Decenber.

c. Please see H GHLY CONFI DENTI AL ATTACHVENT "C' for a report by wire center
of the estimated nunber of business voice-grade equival ent lines that CLECs
are serving through UNE-P. Since Qmest cannot directly track the nunber of
UNE-P lines CLECs are using to serve business custoners, Qwmest has identified
the quantity of UNE-P tel ephone nunbers appearing in the residential section
of the Quwest White Pages database, and subtracted those quantities fromthe
total UNE-P quantities in service. The remainder is identified for this
purpose as being business UNE-P lines in service. Since only a fraction of
all business lines in service actually appear in the Wite Pages, a sinple
reporting of UNE-P business |istings understates the actual nunmber of UNE-P
lines being used for business purposes.

d. Please see H GHLY CONFI DENTI AL ATTACHVENT "D" for a report by wire center



of all business voice-grade equivalent |ines CLECS are serving through
resal e.

Respondents: Elaine Garley, Qwmest Mnager
Maryann Kl asi nski, Qwest Manager



Washi ngt on
UT- 033044
WUTC 2-Bench Requests-065

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 065

Pl ease provide separately for each Quest wire center in Washi ngton state,
identified by name, address, and CLLI code, the nunber of residential

voi ce-grade equivalent |ines served, as well as the nunber of residential
voi ce-grade equivalent |ines that:

(a) Qwest directly serves;
(b) CLECs are serving through UNE-L;
(c) CLECs are serving through UNE-P; and

(d) CLECS are serving through resale.

RESPONSE:

a. Please see CONFI DENTI AL ATTACHMENT "A" for a report by wire center of al
residential lines that Qwest directly serves.

b. At this time, Qwmest has no way to differentiate whether UNE-L |lines are
used by CLECs to serve residential or business custoners, and represents for
purposes of this response that all UNE-L |lines are being used to serve

busi ness custoners. However, as CLECs provi de discovery responses in this
proceedi ng identifying the proportion of UNE-L |ines actually used to serve
residential custoners, Qwmest will reflect that information in its direct
testinony to be filed in Decenber.

c. Please see H GHLY CONFI DENTI AL ATTACHVENT "B" for a report by wire center
of the estimated nunber of residential voice-grade equivalent |ines that
CLECs are serving through UNE-P. UNE-P is identified in Qwvest systens as
bei ng used for residential or business purposes - these services are generic,
whol esal e services provide by Qnest to CLECs. To estinate the nunber of
residential UNE-P lines in service, Qunest conpared the tel ephone nunbers
associated with UNE-P lines in service against the current Wite Pages
listings database, and identified the quantity of UNE-P tel ephone nunbers
shown in the residential section of that database. This is the only neans
Qnwest has of approxi mating the nunmber of UNE-P residential lines in service,
and the results of this analysis are reflected in H GHLY CONFI DENTI AL
ATTACHMENT "B. "

d. Please see H GHLY CONFI DENTI AL ATTACHVENT "C' for a report by wire center
of all the residential voice-grade equivalent |lines CLECS are serving through
resal e.



Respondents: Elaine Garley, Qwmest Mnager
Maryann Kl asi nski, Qwest Manager



Washi ngt on
UT- 033044
WUTC 2-Bench Requests-066

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 066

For the npost recent quarter for which such infornmation is avail able, please
provi de for each Qwmest end-office switch, by applicable CLLI code, the CLLI
code of each tandem switch on which the end-office switch homes.

RESPONSE:

Pl ease see Attachnent "A" for the requested information.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WUTC 2-Bench Requests-067

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 067

Pl ease identify each Qvest wire center in Washington state, identified by
nanme, address, and CLLI code, that does not have fiber connectivity for
purposes of interoffice transport.

RESPONSE:

Pl ease see Highly Confidential Attachnment "A" for the requested information.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WUTC 2-Bench Requests-068

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 068

Pl ease provide, for each Qnest wire center in Washington state, identified by
nane, address, and CLLI code, the nunber of in-service collocation
arrangenments that you have in place. For each such collocation arrangenent,

pl ease identify the carrier to whomyou have sold or with whom you have nade
these collocation arrangenents, and the type of collocation that you are
provi di ng.

RESPONSE:

Pl ease see Highly Confidential Attachment "A" which includes all types of
collocation currently offered by Quest.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WUTC 2-Bench Requests-069

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO 069

Pl ease provide, for each Qnest wire center in Washington state, identified by
nanme, address, and CLLI code, the nunber of provisioned collocation
arrangenments that you have in place that have yet to be activated, and for
each such coll ocation arrangenent, please identify the carrier to whom you
have provided these collocation arrangenents, and the type of collocation

RESPONSE:
Qnest does not nonitor when a CLEC activates their facilities to provide
services to their customer and so Qwest has no know edge regarding the

i nformation sought in this Bench Request.

Respondent: Maryann Kl asinski, Qwmest Manager



Washi ngt on
UT- 033044
WUTC 2-Bench Requests-070

| NTERVENOR: Washington Utilities and Transportati on Conmi ssion

REQUEST NO: 070

Pl ease provide, for each Qnest wire center in Washington state, identified by
nanme, address, and CLLI code, the nunber of pending collocation arrangenents.
For each such collocation arrangenent, please identify the carrier to whom
you have provided these collocation arrangenments, and the type of collocation
arrangenent .

RESPONSE:

Pl ease see Highly Confidential Attachnment "A" for the requested information.

Respondent: Maryann Kl asi nski, Qwmest Manager



